Passenger screening

Security screening measures are there to keep travellers secure and safe.

The requirements for screening passengers and their baggage are set by the Australian Government, while the day-to-day
delivery of security screening services is the responsibility of the airport. Aviation security screening practices can differ
across Australian airports as each airport has their own procedures in place to conduct passenger security screening in a way
that achieves the required level of security.
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Screening is compulsory for all travellers. Where a frisk search is required, you will be asked to consent to this
process. You can request to have a screening officer of the same gender conduct the frisk search. It will be performed
in a way that protects dignity and treats all travellers equally. You have the right to refuse any screening process,
however you will not be able to continue to the gate or board your flight. If you feel you have experienced an
inappropriate screening process you may request to speak with a supervisor or lodge a complaint with the airport.
Visit https://www.homeaffairs.gov.au/about-us/what-we-do/travelsecure/ for more information.
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