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2024–25 Humanitarian Program Outcomes 
The 2024–25 Humanitarian Program was fully 

delivered with 20,000 visas granted, comprising:  

- 15,999 offshore visas 

o 9511 Refugee category visas 

o 4249 Global Special Humanitarian Program visas 

o 2239 Community Support Program (CSP) visas 

- 4001 onshore visas 

 

Source of offshore grants by Region 
Each year, the size and focus of the Program 

responds to evolving humanitarian situations and 

changes to the global need for resettlement. 
 

In line with global resettlement needs, in 2024–25 

Australia’s offshore Humanitarian Program focused 

principally on four priority regions of the Middle East, 

Asia (includes Afghanistan), Africa and Americas. 

 
Vulnerable women and children visa grants 
In 2024–25, the resettlement of highly vulnerable 

women and their families continued to be a priority 

under the Program, with 981 of offshore visas granted 

to vulnerable women and their families. 

Community Support Program 
2,239 visas were granted under the CSP in 2024–

25. Of those, 1,043 grants (46.6 per cent) were to 

Afghan Nationals.  

 

Offshore grants Top 10 Citizenships 

*includes Community Support Program 
 

Offshore grants By Age and Gender 

 
 

Citizenship Refugee SHP* Total 

Afghanistan 3,995 2,705 6,700 

Syria 2,137 667 2,804 

Iraq 169 1,455 1,624 

Myanmar 646 900 1,546 

Stateless <730 <5 733 

Dem. Rep. of the Congo 611 76 687 

Eritrea 108 335 443 

Somalia <285 <5 285 

Sudan 164 52 216 

Ethiopia 84 93 177 

Other 584 200 784 

Total 9,511 6,488 15,999 



 

Notes: 
1. As information has been drawn from dynamic system environments the information provided may differ from previous or future reporting. 
2. Offshore Data was extracted from departmental systems on 07 July 2025. 
3. Onshore Data was extracted from departmental systems on 01 July 2025. 
4. Where applicable, as per current privacy guidelines, the Department of Home Affairs' policy is to mask numbers between 1 and 4 as "<5". Other numbers may 

be masked where required to ensure values under 5 cannot be determined from totals. 
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Afghanistan 

In 2024–25, 6,700 visas were granted to Afghan nationals under the offshore Humanitarian Program, 

comprising: 

o 3,995 Refugee category visas 

o 1,662 Global Special Humanitarian Program visas 

o 1,043 Community Support Program visas 
 

Proportion of Class XB visas granted to Afghans, 2020–21 to 2024–25 

 
Humanitarian Program grants by component 2015–16 to 2024–25 

Offshore resettlement component: 

o This offers resettlement in Australia for people overseas who are in the greatest need of resettlement. 

o It comprises visas granted under the Refugee category, Global Special Humanitarian Program and CSP.  

Onshore protection component: 

o This offers protection for people in Australia who are found to be refugees according to the Refugees 

Convention, the International Covenant on Civil and Political Rights, and the Convention against Torture 

and Other Cruel, Inhuman or Degrading Treatment or Punishment. 
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