
















5. RRAP Eligibility Assessment 

While a non-citizen may meet RRAP eligibility based on their immigration status (Clause 4.1 refers), this is 

only one criteria for the RRAP. The following factors should be considered when assessing RRAP eligibility 

of non-citizens who would like to depart from community (non-detention): 

 financial circumstances of the non-citizen 

 whether providing RRAP services would facilitate a departure, especially in cases where a non-

citizen has exhausted all avenues to remain in Australia, where removal may be protracted or 

complex, or where community safety risks may be present, and 

 whether the non-citizen requires additional supports to facilitate departure, which may include 

reintegration assistance. 

While the above elements are equally important, they should be considered holistically to determine whether 

RRAP is approved. Financial qualification is not the only factor for RRAP consideration, for example, a 

person may appear to have sufficient funds to meet the costs of their departure, however, if they have a 

criminal history and pose a community safety risk, it may be in the best interests of the Australian community 

to facilitate their voluntary departure under the RRAP. In these circumstances, RRAP may be considered 

appropriate, despite the person’s financial capacity.    
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Where an SRO determines a financial assessment is required to assist with RRAP eligibility, the following 

evidence and considerations should be taken into account: 

 bank statements for the last three (3) months for all accounts held or any of their dependants 

seeking to travel with them who are over 18 years of age; and 

 current financial situation, such as their current income, employment status and whether financial 

support can be provided from the applicant’s family, both in and outside Australia.  

RRAP applicants should provide their bank statements and other relevant financial information to the SRO 

within two weeks of initial contact.  

 

  

5.3. Identify individual needs and RRAP support assessment 

The provision of services is based on a non-citizen’s individual needs and not all applicants will require all 

RRAP services. Some non-citizens may have sufficient funds to self-fund their departure; however, they may 

require some administrative assistance to obtain their travel documents. Other non-citizens may require 

financial assistance to purchase an air ticket to depart and/or reintegration assistance to rebuild their life on 

return.  

To determine the level of assistance required, the following considerations should be included in the RRAP 

eligibility assessment: 

 non-citizen’s current financial situation, such as their savings, current income, their employment 

situation 

 non-citizen’s current health conditions and family situation 

 financial support available from family - in and outside Australia 

 length of time away from home country 

 conditions in the country of return (social security/economic/education/medical) 

 social and community relations (spouse/children), and 

 individual attributes (age, gender, level of education). 
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Regional Processing 
Country 

RPC A country designated by the Minister as a Regional 
Processing Country under subsection 198AB(1) of the 
Migration Act. Nauru is currently the only regional processing 
country designative under subsection 198AB(1). LIN 23/017 
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