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whether a visa cancellation process should be applied, on the basis that the person’s presence in 
Australia may represent a risk to the safety of the Australian community. 
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AAT set aside referral thresholds  
ENDORSED 22 October 2024 
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VACCU steps to manage AAT caseload: 

1. Read all AAT emails that come through and ‘tick’ once read/actioned. DSU should send AAT emails to all AMs and then put in ‘ - VACCU AAT’ folder. 
2. Often VACCU is cc’d in but there is no action for us to take, for example when legal are requesting guidance from policy. Read email to confirm and ‘tick’. 
3. If the case has been set-aside, confirm that Complex Cancellations are managing the case by looking at the COI. You can send them an email to confirm they are 

managing a case if no COI. 
4. Where legal are asking questions from VACCU, discuss with EL1 as you may need to investigate and assist.  
5. If a case is a 42C Withdrawal case, VACCU are to manage. Look to see what the court outcome is and if there is any new offending or character concerns. Consider 

against other character limbs and discuss with EL1. If no other limb relevant, no further offending or AAT decision is that the applicant does not fail the character 
test under s501, with EL1 approval we can refer back to Visa Processing Area (VPA). In most cases we refer back to VPA.  

6. To refer a case back use the template on SharePoint. Return to post following court outcomes and TRIM sent email. Update the CMAL and COI. 
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EXAMPLE COI and CMAL:  

On 27 July 2022, the AAT set aside the decision to refuse the applicant's Protection (Class XA) visa application and remitted the matter to the Department for determination 
with a direction that the application should not be refused under s 501(1). Applicant is no longer of interest to VACCU. 

Or 

On 23 November 2022, the AAT set aside the decision to refuse the applicants Regional Sponsored Migration Scheme (Class RN) 187 visa and remitted the matter to the 
department. Applicant is no longer of interest to VACCU. 

 

EXAMPLE Return to post following court outcomes email: 

Outcome of Character Assessment under s501 of the Migration Act 1958 
 
Dear XXXXX,  
Full name of applicant:                  Name SURNAME 
Date of birth:                                   dd Month Year 
Client ID:                                           XXXXXXXXXX 
File Number:                                    CLF2020/XXXXXXX 
Country of citizenship:                   Country  
Visa Class:                                         Name (Class XX) visa  
 
Regarding your referral under s501 of the Migration Act  1958 for the above named visa applicant.  
 
Following court outcomes, the applicant’s case is remitted to the Department for further processing. The court has found that XXXXX (e.g the applicant passes the character 
test). 
 
The VACCU no longer has an interest in this case and it is returned to your area for further processing.  
 
The VACCU considers this referral finalised.  
 
Regards, 
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Case Officer Name 
Visa Applicant Character Consideration Unit (VACCU) 
National Character Consideration Centre (NCCC) 
Department of Home Affairs 
Email:    vaccu@homeaffairs.gov.au 
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