
■ ■ 

s. 

From: . @worksafe.govt.nz> 
Sent: Wednesday, 30 July 2025 7:01 AM 
To . 1 a HJ 

Zlt1 safework.nsw.gov.au; 
@abf.gov.au>; . 22(1 

. 22(1 )(aXH) 

@worksafe.govt.nz> @safework.nsw.gov.au . 22 1 (a)(il) 
. 22(1 )(a 11 @abf.gov.au>; . 22(1 xaXH) @abf.gov.au>; RGAU Zlfl ...... l"""@-a~bf~.g-o-v.-au_>..,_ 
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.gov.au; 
@accc.gov.au>; 

@worksafe.govt.nz> 
Subject: RE: IM ... _A_W_G ___ U .. pdate from WS Vic relii'"Jirli'!ifllVi-' FRB's Investigation [S EC=OFFICIAL:Sensitive] 

Importance: High 

Hi and All 

s. 
Nga Mihi 

Technical Specialist - Asbestos 

Technical Advisory 

Operations - Authorisations and Advisory 

WorkSafe New Zealand 
Level 1, 8 Willis Street, Wellington 6011 
E 1 a @worksafe.govt.nz 

W www.worksafe.govt.nz 

VNORKSAFE 
Mahi Hal:lmaru t\ote<1roa 

Getting ypu home healthy and safe. 
That't. what we're working for. 

s. 
■ ■ 
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s. 

OFFICIAL: Sensitive 

From: ......,=.._.,.._..,....._ ___ @safework.nsw.gov.au> 
Sent: Tuesday, 29 July 2025 8:44 AM 
To • a 

22(1)(11 @ABF.GOV.AU>; 

. 22(1Xa)(D) 

. 22(1Xa)(D) 

@abf.gov.au>; 

@accc.gov.au> @comcare.gov.au; 

1 

■ ■ 

@abf.gov.au>; 
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Subject: RE: IMAWG - Update from WS Vic re FRB's Investigation [S EC=OFFICIAL:Sensitive] ----
Thanks tor the update 

Please pass on my contact details to as the NSW contact person. ----
With regards to health monitoring advice tor these manufactures, in NSW we generally advise workers if they are 
concerned with being exposed to asbestos they shou ld seek advice from their doctor and consider registering as 
an individual on the National Asbestos Exposure Register. We also expect PCBU's to advise any worker who may 
have been exposed to asbestos and make a record on t hei r personnel file and any actions they may have 
taken. le: changes in work processes, provided health monitoring etc. 

Regards, 

State Inspector 
Asbestos & Demolition 
SafeWork NSW 

8 II 
@safework.nsw.gov.au I www.safework.nsw.gov.au 

Address: Level 3, 92 - 100 Dennison Street, Gosford NSW 2250 

s. 
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■ ■ 

s. 

OFFICIAL: Sensitive 

From: ._,__=.....,..,._.~..., 
Sent: Monday, 22 September 2025 3:19 PM 
To: a 

22(1Xa)(D) 

i..=,.__ __ _;i-- 22(1 Xa)(D) 

22(1Xa)(D) 

@safework.nsw.gov.au>; 
@worksafe.govt.nz>; • 22(1Xa 

@ABF.GOV.AU>; 

----@safework.nsw.gov.au>; 

@ABF.GOV.AU>; 

@accc.gov.au> • 22(1Xa 
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22(1J(aJI.IJ 
@ABF.GOV.AU> 

Subject: RE: RE: RE: IMAWG - Update from WS Vic relL'1•ffl~FFFRiiB~'s;'i1;nv;;;e;;stiti;garltkio;;;n:-'f[siSEECC~=;c=OiFFRFliccii1AUL~:Sensitive] 

■ 

Regards, 

OFFICIAL: Sensitive 

From: 
Sent: Thursday, 18 September 2025 3:49 PM 
To: 

@works 
22(1J(aJI.IJ @accc.gov.au; 

22(1J(aJI.IJ 

22(1J(aJI.IJ 

@ABF.GOV.AU>; Zl('IJ(aJI.IJ 

22(1J(aJI.IJ 22(1 

ABF.GOV.AU> 
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: Sensitive 

■ 47E 
Regards, 

OFFICIAL: Sensitive 

■ ■ 

s. 
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From safework.nsw. ov.au> 
Sent: Wednesday, 17 September 2025 3:55 PM 

To: RGAU 
------, 

22(11a)lii) @accc.gov.au 

Hi all 

Thanks, 

■ 

, for t he update. 

Zl(tla)lii) 

Zl(tla)lii) 

47E(d) 

22(11a)lii) 

@abf.gov.au 

is this something Border Force have budget for and avai lability? 

ABF.GOV.AU>; 

ov.au>; 

22( 

Ps. The brown colour is very different to FRB received from 
distinct grey colour. See below image. (Not my f ingers) 

I have seen recently, wh ich has a very 
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Regards, 

State Inspector 
Asbestos & Demolition 
SafeWork NSW 

safework.nsw.gov.au I www.safework.nsw.gov.au 
Address: Level 3, 92 - 100 Dennison Street, Gosford NSW 2250 

From: RGAU @abf.gov.au> 

Sent: Wednesday, 17 September 2025 2:38 PM 
To: 22(1J[aXIJ @worksafe.govt.nz>; 22(1J[aXIJ 

22(1J[aXIJ.---__ 
22(1J[aXIJ @accc.gov.au; 

22(1J[aXIJ 
@safework.nsw.gov.au>; 

@ABF.GOV.AU>; 

worksafe.govt.nz>; 22(1 @safework.nsw.gov.au>; 
22(1J[aXIJ 
22(1J[aXIJ 

@abf.gov.au>; 22(1 @abf.gov.au>; 

@accc.gov.au Zlfl*lll~@;a~c~c~c.ig;ov~.;;au:;;l; 
'-----' ..... -... ..... .__ ... 
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accc. av.au> 

[CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you 
recognise the sender and know the content is safe.) 

OFFICIAL: Sensitive 

Good Afternoon Everyone, 

Just an update in relation to potential Asbestos in boards linked to ---- (see below email chain for 
background). 

3 Suppliers from Ch ina were identified as possible risks. We have received negative testing back (attached above) for 
one of the Suppliers: 

s. 
Sampled and tested 16/09/2025 - 2 x samples taken - ______ _. , 48 pieces, on pa llet - Insulation ___ ....,.. __ ......., 
material, (Brown Verm icu lite) , 22 pieces, on pallet - Insulation material (Brown Vermiculite) -___ .. 
nil asbestos detected. 

I w ill update when further testing of the remaining two Suppliers has been received. 

Please note: The Department of Home Affairs has authorised the disclosure of this information to the HWSA 
IMAWG. The information cannot be used for any purpose other than for intelligence purposes to inform 
enforcement activities, as specified in this email dated 17109/2025, without the express permission of the 
Department of Home Affairs. Permission for the disclosure and use of the information is provided on the 
conditions that the information does contain personal information, and any further dissemination to third parties, 
or use of the information for any other purpose than that listed above, is only done with the prior written consent of 
the Department of Home Affairs. 

Kind Regards 

-Supervisor, Regulated Goods Analysis Unit 
Trade Risk & Enforcement I Customs Enforcement Branch 
Customs Compliance, Enforcement and Targeting Division I Austra lian Border Force 
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OFFICIAL: Sensitive 

From: RGAU 
Sent: Tuesday, 19 August 2025 8:43 AM 
To: 

22(1J(aJI.IJ 
22(1J(aJI.IJ @accc.gov.au 

ework.nsw. 

@accc.gov.au> 22(1 

OFFICIAL: Sensitive 

Good Morning Everyone, 

ABF RESEARCH 

ABF research has been completed focusing on the period 2020 to 2025 to provide context on how the above 
information fits in with known entities in Austra lia: 

FRBpa-BOARD 

-------------- are recorded in the Integrated Cargo System (JCS) as having 
supplied only t wo companies in Australia: 
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THE TRUSTEE FOR 

The Goods Description used was "Mineral Wool Fiber Board". 

A search on Goods Description "FRB" - the trade name referred to in Worksafe NZ information identified one Full 
import Declaration (FID) in 2019 for Importer 

has multiple Exports to entities in NZ. Between 2023 and 2024 it has exported items with Goods 
Description containing "FRB Board" to: 

have multiple other Exports to NZ of various goods to various Suppliers. 

------------------ have no Exports recorded. 

The term ' __ .,.Board" is not recorded for any Imports or Exports Goods Description. 

The importer of is likely: 

As per the website: 

A search in ICS on Fu ll Import Declarations (FIDs) containing the goods description 
- are the only Importer to Import goods with that goods description. 

identified tha 

Analysis of Imports identified that the following Suppliers have been used by to import products --- ___ .. 
from: 

Recent Imports during the time period 2020 - 2025 
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.47G 
Further Suppliers exist prior to 2020 but not researched further at this time. 

Assessment of Exports for identifies Exports to New Zealand from Australia only prior to 2020. Goods 
that may be fire doors/panels were sent to the following Suppliers: 

■ 47G 
All other Exports are prior to 2012. 

INFORMATION GAPS 

Comparing the initial information received from Worksafe NZ to Austra lian Import/Export data the following questions 
need to be explored further: 

• How has the term ' " been connected to trade name 
No link to the term c:...::..=:!~!:!I,, has been identified in Import/Export data or 

do not have any known direct Imports from 
i.........,;,,__,.-...i ___________ .., rema ins an information gap. Perhaps NZ Worksafe 

• Import/Export data ,.....,.--....;;..;;--. are the into Australia of 
. The Exports from...._ ......... __,.-...i _.._ _ ___. for.__....;;;..;;.:..a products were prior to 2020. Are these the 

shipments being referred to/is this product still in the market? Or are there direct Imports from China to New Zea land of 
products. Th is is something for Worksafe NZ and Customs NZ to consider exploring further. 

• ____ do not appear to have been recently scrutinised at the border (2021 was the last test 
- result negative for ACM) ABF will proactively target the three identified Suppliers above to assess current compliance 
at the border w ith ACM regulations. The committee will be advised of any outcomes in due course. 

For your consideration, 

Kind Regards 

-Supervisor, Regulated Goods Analysis Unit 
Trade Risk & Enforcement I Customs Enforcement Branch 
Customs Compliance, Enforcement and Targeting Division I Austra lian Border Force 

Please note: The Department of Home Affairs has authorised the disclosure of this information to the HWSA 
IMAWG. The information cannot be used for any purpose other than for intelligence purposes to inform 
enforcement activities, as specified in this email dated 1910812025G, without the express permission of the 
Department of Home Affairs. Permission for the disclosure and use of the information is provided on the 
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conditions that the information does contain personal information, and any further dissemination to third parties, 
or use of the information for any other purpose than that listed above, is only done with the prior written consent of 
the Department of Home Affairs. 

OFFICIAL: Sensitive 

From: @worksafe. ovt.nz> 
Sent: Thursday, 31 July 2025 11:18 AM 

22(1J(aJI.IJ 

@work ,J(aJI.IJ @safewor 
22(, 

@accc.gov.au> 22(1 

Hi All, 
Just to keep you in t he loop. 
We have now established that there are 2 trade names ot,__ ... board ci rculating in NZ market: 

FRB (used the group of companies) 
L..-_......,._..a..a( we are now aware that there are companies unrelated to ____ that use this product) 

Further, we have been advised that there might has been shipments of f ire doors containing ~I 

board from Australia to NZ, manufactured in Australia outside of ____ group of compan ies. 

Our non ____ related tact fi nding is in its infancy (we literally found out about the other issues couple of 
hours ago). We will keep you posted. 

Nga M ihi 

- - -

>-, 1 rn 
..I.~ 1--

Technical Specialist - Asbestos 

Technical Advisory 
Operations - Authorisations and Advisory 

WorkSafe New Zealand 
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Level 1, 8 Willis Street, Wellington 6011 
E ovt.nz 
W www.worksafe.govt.nz 

WORIKSAFE 
Mahi Haurnaru Aotearoa 

Getting you home healthy and safe, 
That's whatwe're working for. 

s. 

s. 

■ ■ 
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■ ■ 

s. 

OFFICIAL: Sensitive 

From: 
Sent: Wednesday, 30 July 2025 5:08 PM 
To: 
Cc: .___=..._,. safework.nsw. ov.au>; 
Subject: RE : IMAWG - Update from WS Vic re FRB's Investigation [SEC=OFFICIAL:Sensit ive] ----

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 
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OFFICIAL: Sensitive 

Apologies, I also meant to add that this negative result in May, was for goods described as minera l woo/ fiber boards, 
whereas the detection was in minera l fiber boards. 

It is possible we may be able to exclude some imports for follow up based on this. Although, given where we are at with 
th is response, it might be appropriate to assess all potential of r isk goods, regardless if they have the word wool in the 
goods description. 

Regards, 

OFFICIAL: Sensitive 

From: 
Sent: Wednesday, 30 July 2025 5:04 PM 
To: 

Cc:L..-_....., safework.nsw. 
Su ject: RE: IMAWG - Up ate from WS Vic 

OFFICIAL: Sensitive 

Afternoon all, 

Further to the below, I have confirmed that there was one further import from this supplier, in May 2025. 

However, th is import was linked (via documentation provided by the broker) to a batch of goods that was subject to 
onshore examination, that returned a negative result for asbestos. 

I have updated the RRP activation record to reflect th is deta il, as attached. 

Regards, 

OFFICIAL: Sensitive 

From: 
Sent: Wednesday, 30 July 2025 9:15 AM 
To: 
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OFFICIAL: Sensitive 

No worries. 

I haven't become aware of any further sh ipments, and expect any imports would've hit profiles, and so I would know 
about it. 

Ta, 

■ ■ 

s. 

OFFICIAL: Sensitive 

From: @abf. ov.au> 
Sent: Tuesday, 29 July 2025 3:17 PM 
To: 
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CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

OFFICIAL: Sensitive 

Thanks 

Attached is the RRP activation record, populated with deta ils from the initial ABF notification. 

Regards, 

■ ■ 

s. 
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.;Z2t1xaxg 
From: @worksafe.govt.nz> -----Sent: Thursday, 6 November 2025 3:41 PM 
To: 

■ 
,.._ __ ___.; RGAU; 

Subject: Consultation requested - OIA request for information on asbestos in fire safety doors 
from journalist 

Attachments: 

Hello all, 

Mentions of Australian involvement in Fire Safety Door issue - Consultation 
document_Redacted.pdf 

I'm making contact because a journalist from L..-_ ___......, _______ ___., has made a request to 
WorkSafe New Zealand under the Official Information Act 1982 (the Act), and some of the information at 
issue may affect your agencies if disclosed. 

The requester is asking for "incident reporting into the ongoing situation". 

I have gone through t he response and copied every reference to anything to do with our joint response 
with Australian agencies into the attached document. Can you please review t his document and let us 
know whether you are happy with the disclosure of this information? It is a six-page-long document. 

Under the Act, NZ Government agencies have an obligation to provide information unless there is a good 
reason to wit hhold it. As ment ioned to you byL..-_ ___......, from MBIE when they consulted with you on a 
similar request, the good reasons to wit hhold information are as follows: 

• Section 6(b): disclosure would be likely to prejudice the ent rusting of information to the 
Government of New Zealand on a basis of confidence by the Government of any other country or 
any agency of such a Government; 

• Section 6(c): disclosure would be likely to the maintenance of the law, includ ing the prevent ion, 
investigation, and detection of offences, and the right to a fa ir trial; or 

• Section 9(2)(ba): to protect information which is subject to an obligation of confidence or which 
any person has been or could be compelled to provide under the authority of any enactment, 
where the making available of the information would be likely otherwise to damage t he public 
interest; 

Can you please: 

1. Inform me as soon as possible if there are any Australian agencies affected that are missing from 
this email reqeust 

2. Let me know whether you are happy for the information to be released or not before close of 
business Monday 1 O November. 

If you have any questions please don't hesitate to contact me at the details below. 
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Nga mihi 

Senior Ministerial Advisor 

Ministerial Services 
8 Willis Street, PO Box 165, Wellington 6140 

w 

© 
WORKSAFE 

"1411'11 H.11umaru AOteerca 

www.govt.nz - your guide to finding and using New Zealand government services 

Any opinions expressed in this message are not necessarily those of WorkSafe New Zealand. This 
message and any fi les t ransmitted with it are confidential and solely for the use of the intended 
recipient. If you are not the intended recipient or the person responsible for delivery to the intended 
recipient, be advised that you have received this message in error and that any use is strictly prohibited. 
Please contact the sender and delete the message and any attachment from your computer. 
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OFFICIAL: Sensitive 

From: 
Sent: Friday, 11 April 2025 4:00 PM 
To: 

safework.nsw. ov.au> 

Subject: Asbestos detect ion - mineral fiber board [SEC=OFFICIAL:Sensit ive] 

OFFICIAL: Sensitive 

Good afternoon 

I am writ ing to advise of an ABF detection of asbestos in mineral fiber boards, details below. 

Event Date: 1 April 2025 

Importer: 

Supplier: 

. 47G 
Goods: 22x pallets, totalling 27,500kg of posit ive asbestos mineral fiber boards 

Impacted Jurisdictions: Detection in Vic, other of risk imports from this supplier identified in VIC; WA; QLD 

I have attached the positive asbestos report (noting that it appears the asbestos was identified only through air 
monitoring, as this is the on ly available document regarding the positive result ) and details of removal. 

Also attached is import data, indicating of risk goods from this supplier imported to businesses in VIC, WA and QLD, 
going back 5 years from present day. 

Grateful if you can distribute to relevant members of the IMAWG, for review and action as appropriate. 

Regards, 

Environmental Goods and Product Safety Section 
Customs and Trade Policy Branch 
Strategy and Policy Division 
Australian Border Force 
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@abf.gov.au 

.,,~l/1~••1111•~ -,!trf'Jl,,..4'ii'tl!ii I 
• ""~.i'I',~ It lriO ~I buiill~,wa 

11tMd .. ,_., .. ..,.•kliMl!il""!I"~•• 
llfii lllil! ~~ '6'1t p,iy r~ 

ail iiln •~ !i'n,t !:~ rwl"""' 
IJll -·· 63~!'!(1 lfJJ r-CJ411'11 

This information has been disclosed by the Austral ian Border Force (ABF) under Part 6 of the Australian Border Force Act 2015 (Cth). 
The recipient organisation has undertaken that this information will not be used or further disclosed except for the purpose for 
which it was disclosed by the ABF or as otherwise required or authorised by law. 

OFFICIAL: Sensitive 
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s. 

OFFICIAL: Sensitive 

From: __ @safework.nsw.gov.au> 
Sent: Tuesday, 12 August 2025 10:40 AM 
To: 

Did/does supply FRB to t his manufacturer? -----
Regards, 

State Inspector 
Asbestos & Demolition 

SafeWork NSW 
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I www satewark osw gov a11 
Address: Level 3, 92 - 100 Donnison Street, Gosford NSW 2250 

s. 

OFFICIAL: Sensitive 
2 
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From: @abf. ov.au> 
Sent: Wednesday, 30 July 2025 9:15 AM 
To: 22(1J[aXIJ 

safework.nsw. ov.au>; 

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

OFFICIAL: Sensitive 

No worries. 

I haven't become aware of any further sh ipments, and expect any imports would've hit profiles, and so I would know 
about it. 

I can put in another request for data, to confirm though. 

Ta, 

■ ■ 

s. 
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OFFICIAL: Sensitive 

From: 
Sent: Tuesday, 29 July 2025 3:17 PM 
To: asbestossafet . ov.au>; 

Cc: .___=.-....i safework.nsw. ov.au> 
Subject: RE : IMAWG - Update from WS Vic re FRB's Investigation [SEC=OFFICIAL:Sensit ive] -----

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

OFFICIAL: Sensitive 

Thanks 

Attached is the RRP activation record, populated with deta ils from the initial ABF notification. 

Regards, 

■ ■ 
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s. 

UNOFFICIAL 

From: ___ @ABF.GOV.AU> 
Sent: Thursday, 31 July 2025 10:07 AM 

@worksafe.govt.nz>; ----@w orksafe.govt .nz>; ..._. _ __, .___= ...... 

----@abf.gov.au> 
Subject: RE: IMAWG related request :) [SEC=UNOFFICIAL] 

UNOFFICIAL 

Hi 

Thanks for reaching out. No problems from our end - Please include Inspector 
Section in the communications as well. I have cc'd their contact details above. 

1 

■ ■ 

----from my 
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Kind Regards 

Supervisor, Regulated Goods Analysis Unit 
Trade Risk & Enforcement I Customs Enforcement Branch 
Customs Compliance, Enforcement and Targeting Division I Austra lian Border Force 

UNOFFICIAL 

From: 

Sent: Thursday, 31 July 2025 8:03 AM 
To: av.au>; ABF.GOV.AU> 
Cc: 

L..--..... 

Subject: IMAWG related request:) 

Hi ABF friends, 
We just held a meeting with our Customs here in beautiful NZ re board and the asbestos drama on our ---hands. 
They were asking me so very Customsy questions and questions about shipments to and from AU and I said t hey 
should really speak with ABF rather than rely on 3rd party info. 
Would you be happy if I gave them your email addresses? 

Nga M ihi 

Technical Specialist - Asbestos 

Technical Advisory 
Operations - Authorisations and Advisory 

WorkSafe New Zealand 
Level 1, 8 Willis Street, Wellington 6011 
E ovt.nz 
W www.worksafe.govt.nz 
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3

 
  
 

www.govt.nz - your guide to finding and using New Zealand government services  

Any opinions expressed in this message are not necessarily those of WorkSafe New Zealand. This message and 
any files transmitted with it are confidential and solely for the use of the intended recipient. If you are not the 
intended recipient or the person responsible for delivery to the intended recipient, be advised that you have 
received this message in error and that any use is strictly prohibited. Please contact the sender and delete the 
message and any attachment from your computer.  
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■ ■ 

s. 

OFFICIAL 

From:.___........,. ....... ""-"'--------'@worksafe.govt.nz> 
Sent: Wednesday, 3 September 2025 4:43 PM 
To: a @safework.nsw.gov.au>; • 

@ABF.GOV.AU> 22(1Xa)(li) @accc.gov.au; 22(1Xa)(D) 

worksafe.govt.nz>; 
@safework.nsw.gov.a bf.gov. 

__ .g_ov.au>; RGAU __ ~~-~~ 22(1)( 
@worksafe.govt.nz @worksafe.act.gov .au>; 

@accc.gov.au; 
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Hi All, 
Please see attached media enquiries responses from today. 

Nga Mihi 

Technical Specialist - Asbestos 

Technical Advisory 
Operations - Authorisations and Advisory 

WorkSafe New Zealand 

Level 1, 8 Willis Street, Well ington 6011 
,x, 

W www.worksafe.govt.nz 

WORKSAFE 
Mahi Haumaru Aotearca 

Getting you home healthy and safe. 
That's what we1re working for. 

IN-CONFIDENCE:RELEASE EXTERNAL 

@safework.nsw.gov.au>; 

. 22(1Xa)(D) @accc.gov.au; 22(1Xa)(li) 

accc.gov.au; 

. 22(1Xa)(D) @accc.gov.au; • 22(1Xa @comcare.gov.au; 

2 

@abf.gov.au; 22(1 @abf.gov.au; 
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Subject: RE: NZ - Media enquiry landed 
Importance: High 

Hi All, 
please see the attached as promised earlier. 

Please also see the first media outlet reporting on this: Asbestos detection in fire doors sparks nationwide 
safety probe 

The main TV news start shortly. Will keep you all in t he loop if anything reported t here. 

Nga M ihi 

Technical Specialist - Asbestos 

Technical Advisory 
Operations - Authorisations and Advisory 

WorkSafe New Zealand 
Level 1, 8 Willis Street, Wellington 6011 

• k f @wor sa e.govt.nz 
W www.worksafe.govt.nz 

WORIKSAFE 
Mahi Haumaru Aotearoa 

Getting you home .healthy and ;.afe, 
That's what-We're working for. 

From @safework.nsw.gov.au> 
Sent: Tuesday, 2 September 2025 11:19 am 
To: s@worksafe.govt.nz>; 

Zl(1J(alll) 

@accc.gov.au; 
@accc.gov.au; james.mi war 

@WorkSafe.govt.nz>; 
Subject: RE: NZ - Media enquiry lande 

Thanks tor the update,1'llllll•II 

3 

@worksafe.govt.nz> 
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Regards, 

State Inspector 

Asbestos & Demolition 
SafeWork NSW 

I www,safework,nsw,goy,au 
Address : Level 3, 92 - 100 Donnison Street, Gosford NSW 2250 

From: @worksafe. ovt.nz> 
Sent: Tuesday, 2 September 2025 8:14 AM 
To: a 

. 22(1Xa)(D) @accc.gov.au; 22(1Xa)(li) 

. 22(1Xa)(D) @accc.gov.au; • 22(1Xa 

Subject: NZ - Media enquiry landed 
Importance: High 

@abf.gov.au Zl(1 

1s ema1 originate e organisation. 
recognise the sender and know the content is safe.) 

@abf.gov.au; 

Just letting you know, as per the RRP, that WS NZ and Ministry of Business and Innovation received an enquiry 
from a regard ing FRB core used in f ire-rated doors in NZ. 
The deadline for response is EOD. 
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Our media and comms team are preparing t he statements as we speak and these will be provided to th is group 
once finalised as requ ired by the RRP. 

I have copied our Com ms lead in this email. ---
Nga Mihi 

Technical Specialist - Asbestos 

Technical Advisory 
Operations - Authorisations and Advisory 

WorkSafe New Zealand 
Level 1, 8 Willis Street, Wellington 6011 
r •x• @worksafe.govt.nz 
W www.worksafe.govt.nz 

WOIRIKSAFE 
Mahi Haurnaru Aotearoa 

Getting you home healthy and safe 
TI1afs what \fv'e're working for, 

s. 
■ ■ 
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s. 

OFFICIAL 

From: _____ @worksafe.govt.nz> 

Sent: Friday, 5 September 2025 2:36 PM 
To: 

@abf.gov.au>; 
@ABF.GOV.AU>; Zl(1J(all) @accc.gov.au; 22(1J(all:r ---""" 

@worksafe.govt.nz>; 
@safework.nsw.gov.au @abf.gov.au>; 

o.;;;;..._f ..;;;.g....,ov.au>; RGAU___ ov.au>; 22(1 
@worksafe.govt.n 22(1J[all) 

@accc.gov.au; 
22(1J[all) @accc.gov.au; 22(1 
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Hi All, 

■ 

Nga Mihi 

Technical Specialist - Asbestos 

Technical Advisory 
Operations - Authorisations and Advisory 

WorkSafe New Zealand 
Level 1, 8 Willis Street, Wellington 6011 
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E 
W www.worksafe.govt.nz 

VMOIRKSAIFE 
Mahl Haumaru Aotearoa 

Getting you home healthy and safe. 
That•i; what we 're working for. 

s. 
■ ■ 
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■ ■ 

From: worksafe. ovt.nz> 

Sent: Thursday, 4 Sept ember 2025 8 :41 AM 

To: a ...------, @abf.gov.au; 
@abf.gov.au; • 22(1Xa)(II) accc. ov.au; 22(1Xa)(D) 

22(1Xa @accc.gov.au; • 22(1Xa)(D) 22(1Xa @comcare. ov.au · 

Subject: RE: HWSA IM AWG Meeting 73 - Quarterly- docs [SEC=OFFICIAL:Sensit ive] 

CAUTION: This email originated from outside of OIR. Do not cl ick links or open attachments unless you recognise t he sender and 
know the content is safe. 

Hi Team, 
I ot t he o ahead to work with 

s. 47C(1) 
All the issues we discussed yesterday are now hitting the news - see few examples below: 
Construction worker 'disgusted' at handling of fire door asbestos contamination scare - NZ Herald 
Fletcher Building Probes Fire Door Asbestos Concerns - TipRanks.com 
Asbestos fears halt work on Te Kah a stadium fire doors I The Press 
Doors removed from $275m f orei The Post 

Nga Mihi 
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Technical Specialist - Asbestos 

Technical Advisory 
Operations - Authorisations and Advisory 

WorkSafe New Zealand 
Level 1, 8 Willis Street, Wellington 6011 

,xa @worksafe. ovt.nz 

W www.worksafe.govt.nz 

VNOIRIKSAFIE 
Mahr Haumaru Aotearoa 

Getting Yoll home healthy and sate 
Thqt'!i what v,,e're working for. 

s. 
■ ■ 
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s. 

OFFICIAL: Sensitive 

From: _____ @worksafe.govt.nz> 

Sent: Friday, 5 September 2025 6:20 AM 
To: 

@abf.gov.au>; 
@ABF.GOV.AU>; Zl(1J(all) @accc.gov.au; 22(1J(all:r---""" 

@worksafe.govt.nz>; 

@safework.nsw.gov.au; ..--r---"----. u>; 
o.;;;;..._f ..;;;.g....,ov.au>; RGAU ___ .-~.!;:,,.,~.......!= 22(1 

@worksafe.govt.nz 

@accc.gov.au; 

1 
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safew ork. nsw .gov .au>; -----orksafe.govt .nz>; @worksafe.govt.nz> 
-S-u-bj-e-ct_:_R_E_: Q- LD- update - FRB board supply fromiL"cnrt11Nrc[s~Erc -~- O~FciF:ii1c::'j1AL:Sensit ive] 

■ 47C(1) 
Nga Mihi 

Technical Specialist - Asbestos 

Technical Advisory 
Operations - Authorisations and Advisory 

WorkSafe New Zealand 

Level 1, 8 Willis Street, Wellington 6011 
•x• @worksafe.govt.nz 

W www.worksafe.govt.nz 

WORKSAIFE 
Maht Hauman.I Aotearoa 

Getting you home healthy and safe. 
That's what we1re working For. 

s. 
■ ■ 
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s. 

------------@comcare.gov.au> 

Sent: Monda 8 September 2025 4:10 PM 
@worksafe.govt.nz>; 

@ABF.GOV.AU> . 22(1 )(a)(ii) @accc.gov.au; . 22(1 )(a)(ii) 

. 22(1 )(a)(ii) 

. 22(1 )(a)(ii) 
accc.gov.au; . 22(1 )(a)(ii) 

1 

■ ■ 

@abf.gov.au>; 
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----@safework.nsw.gov.au> 
Subject: RE: Voluntary product recall in place in NZ [SEC=OFFICIAL] 

OFFICIAL 

Hi everyone, and thanks 

Comcare is considering sending a general alert to Commonwealth PCBUs about this as we have an easily 
identified list of who is in our jurisdiction, and we're th inking it's better to be proactive. Is anyone aware of whether 
a product recall in Australia is likely as occurred in NZ? 

Thanks 

Assistant Director 

Regulatory Policy I Comcare 

Am1r.alian Government 

Comcarc 

@comcare.gov.au 

Comcare 
GPO Box 9905, Canberra, ACT 2601 
1300 366 979 
www.comcare.gov.au 

From: @worksafe.govt.nz> 
Sent: Monday, 8 September 202511:17 AM 
To: 22(1J[aXIJ 

@abf.gov.auJLJllllNLlfrc@~a;ibf.gov.au; 

22(1J[aXIJ @accc.gov.au; Zl(1J[aXIJ 

22(1J[aXIJ @accc.gov.au; 22(1J[aXIJ 

2 

@abf.gov.au; 
@worksafe.govt.nz>; 

@accc.gov.au; 
@comcare.gov.au>; 
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Cc: ovt.nz> 
Subject: Voluntary product recall in place in NZ 
Importance: High 

CAUTION: This email originated from outside the organisation. Do not click links or open attachments 
unless you recognise the sender and know the content is safe. 

Hi Team, 

Please see: Voluntary recall of potentially asbestos impacted f ire doors sold by Pacific Door Systems 
Limited I Ministry of Business, Innovat ion & Employment 

Nga Mihi 

Technical Specialist - Asbestos 

Technical Advisory 
Operations - Authorisations and Advisory 

WorkSafe New Zealand 
Level 1, 8 Willis Street, Wellington 6011 
r •x• @worksafe.govt.nz 
W www.worksafe.govt.nz 

WOIRIKSAFIE 
Mahi Haumaru Aoteafoa 

Gettihg you home t,ealttw and sam, 
That's what we're working For. 

s. 
■ ■ 
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s. 

OFFICIAL: Sensitive 

From:.___........,. ....... ""-"'--------'@worksafe.govt.nz> 
Sent: Tuesday, 9 September 2025 7:31 AM 
To • a @comcare.gov.au> 

@ABF.GOV.AU>; • 22(1Xa)(II) @accc.gov.au; 22(1Xa)(li) 

@safework.nsw.gov.au; 

. 22(1Xa)(D) @abf.gov.au>; RGAU @abf.gov.au>; 

■ ■ 

@abf.gov.au>; 

@accc.gov.au; 22(1Xa @accc.gov.au; 

. 22(1Xa)(D) @accc.gov.au; 22(1Xa)(li) 
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ork.nsw.gov.au> 

Hello All, 
Please see the advice pack published today. 

Fire safety doors response I WorkSafe 

Nga M ihi 

Technical Specialist - Asbestos 

Technical Advisory 
Operations - Authorisations and Advisory 

WorkSafe New Zealand 
Level 1 8 Willis Street, Wellington 6011 
E @worksafe.govt.nz 
W www.worksafe.govt .nz 

VAV/0 IKSAFE 
Mahi Hauman.J Aotearoa 

Getting you home healttw and safe, 
That's what we're working for. 

s. 
■ ■ 
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From: 
Sent: Tuesday, 11 November 2025 11:27 AM 
To: @safework.nsw.gov.au> 
Cc: ..___ ...... 
Subject: RE: ABF search for imports undertaken from [SEC=UNOFFICIAL) ----

UNOFFICIAL 

No problem, thanks - I'll get the request in to the data team. ---
Regards, 

UNOFFICIAL 

From: safework.nsw. ov.au> 
Sent: Tuesday, 11 November 2025 11:19 AM 
To @abf. ov.au> __ ....._ _______ _ 
Cc: 
Sub .. je_c_t _: R.ae...1: ABF search for imports undertaken from JL'111111Qlllf~[S;EE~C;=UNOFFICIAL) 

Yes, that works. Thank you! 

Regards 

State Inspector 
Asbestos & Demolition 
SafeWork NSW 

@safework.nsw.gov.au I www.safework.nsw.gov.au 
Address: 92 - 100 Dennison Street, Gosford NSW 2250 

From abf. ov.au> 
Sent: Tuesday, November 11, 2025 11:16:49 AM 
To: safework.nsw. ov.au> 
Cc: ..___ ...... 
Subject: RE: ABF search for imports undertaken from [SEC=UNOFFICIAL) ----
[CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you 
recognise the sender and know the content is safe.) 
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UNOFFICIAL 

Thank,,n-■ 

I can request data for all imports f rom ___ from 01 February 2023 to 11 November 2025, that will give 
us the imports to ____ covering the enti re time period we're after, as well as any other FRB imports 
from __ during that period. 

Does that sound ok? 

Regards, 

UNOFFICIAL 

From: safework.nsw. ov.au> 

Sent: Tuesday, 11 November 2025 11:09 AM 
To: 

Cc: 
Sub ... je""""c-t:_.R...,.e: ABF search for imports undertaken from )L411111mllifr[SSIE:CC~=UNOFFICIAL] 

Yes please. 

Also, data from 28 February 2025 to today 11/ 11 /20/5. 

Should we also check any supplies from during these t ime periods that reference FRB to any other 
possible importers? 

Regards 

State Inspector 
Asbestos & Demolition 
SafeWork NSW 

--

@safework.nsw.gov.au I www.safework.nsw.gov.au 
Address: 92 - 100 Donnison Street, Gosford NSW 2250 
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[CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you 
recognise the sender and know the content is safe.) 

UNOFFICIAL 

Hi 

No problem, I can submit a request to our data team for this. 

Just to confirm, do we want data for the period 01 February 2023 to 28 February 2025? 

Regards, 

UNOFFICIAL 

From: safework.nsw. av.au> 

Sent: Tuesday, 11 November 2025 10:45 AM 

To: t::::@=a=b=f==. =o=v=.a=u_> ____ _ 
Cc: ----= ...... 
Subject: ABF search for imports undertaken from ----
Hi 

Could you please undertake a data search for any imports by ____ from 
in China prior to February 2025. Please go back a further two (2) years. 

This is so we can ensure the information provided to us by is correct? 

Regards, 

State Inspector 
Asbestos & Demolition 
SafeWork NSW 

----

safework.nsw. ov.au I www.safework.nsw.gov.au 
Address: Level 3, 92 - 100 Dennison Street, Gosford NSW 2250 
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5

 
  
  
 
 
Important Notice: The content of this email is intended only for use by the individual or entity to whom it 
is addressed. If you have received this email by mistake, please advise the sender and delete the 
message and attachments immediately.  This email, including attachments, may contain confidential, 
sensitive, legally privileged and/or copyright information.   
 
Any review, retransmission, dissemination or other use of this information by persons or entities other 
than the intended recipient is prohibited.  The Department of Home Affairs, the ABF and the National 
Emergency Management Agency respect your privacy and have obligations under the Privacy Act 1988.   
 
Unsolicited commercial emails MUST NOT be sent to the originator of this email.  
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s. 
OFFICIAL 

Good afternoon 

Aside from that we do not have addit ional points to raise regarding this request. 

Regards, 

Environmental Goods and Product Safety Section 
Customs and Trade Frameworks 
Strategy and Border Modernisation 
Australian Border Force 
P: a 
E: 1 a @abf.gov.au 

s. 

iTht' D«wl1'1111111 c,1 l\!11'1~.\IJ/¥'111 «Ill lj ,r- ~IIJ11S1 
IJ,,l,l ~ o<:l.lr,\f,1..Ju,; Q,- Ii.ti~ l;li\llP~ 
lljlr1a'911Ju Al.,,llt•H• ,11..J l~t ,..,.,i,.,,. IIQ "'1\fllil'Ji61• 

Iii Lb1, a1li ll1a $'.l,,.,n.,, fy. 'iid f.illl' ,~ 
la ,,~aid f<ll'F Sltll,t 1'1111\ol' 1 11•!1• 
,i QMDSl!:I ~ lil fl ... [lid ~1 11 q, I ~ ti 

OFFICIAL 

■ ■ 
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■ ■ 

s. 

OFFICIAL: Sensitive 

@safework.nsw.gov.au>; 
ork.nsw.gov.au>; @safework.nsw.gov.au> 
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OFFICIAL: Sensitive 

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you 
recognise the sender and know the content is safe. 

■ 

Thanks, 

OFFICIAL: Sensitive 

OFFICIAL: Sensitive 

From: safework.nsw. av.au> 
Sent: Friday, 10 October 2025 10:22 AM 
To: 

Thanks 

3 

safework.nsw. av.au>; 
safework.nsw. av.au> 
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■ 

Regards, 

State Inspector 
Asbestos & Demolition 
SafeWork NSW 

e @safework.nsw.gov.au I www.safework.nsw.gov.au 
Address: Level 3, 92 - 100 Dennison Street, Gosford NSW 2250 

From: @abf.gov.au> 
Sent: Friday, 10 October 2025 9:35 AM 
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[CAUTION: This email originated from outside of the organisat ion. Do not cl ick links or open attachments unless you recognise t he 
sender and know the content is safe.) 

OFFICIAL 

Good morning 

■ 

I' ll keep you both updated on any further correspondence. 

Regards, 

Environmental Goods and Product Safety Section 
Customs and Trade Frameworks 
Strategy and Border Modernisation 
Australian Border Force 

ov.au 
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■ ■ 

s. 

From: @abf.gov.au> 
Sent: Wednesday, 15 October 2025 10:37 AM 
To: 

OFFICIAL: Sensitive 

Hi 

No problem, and my apologies we haven't been able to have our phone conversation, there is a lot going 
on around this matter keeping us all busy it seems. 
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I'll look forward to seeing the responses to my queries below, once you have the information to hand. 
Could you please copy in your response to all those in this email, to keep us all on the same page? 

Can I also add another question to your list, being - do you know if did work using identified 
contaminated boards or if testing at the worksite was carried out re dust/debris samples? 

I have also attached the latest ABF correspondence with __ , for your information. We have separately 
received a Ministerial Correspondence item f rom __ , t hat we in the process of developing a response 
to. 

Thanks 

Regards, 

Environmental Goods and Product Safety Section 
Customs and Trade Frameworks 
Strategy and Border Modernisation 
Australian Border Force 

• @abf.gov.au 

s. 

TI,.. Di!l,,lrtlllE:ffl GI l1m11e-Alf .. ..t 1F ... ~.ij,a, 

a..c t«0r.d.11Ul'lti,iilgt,ii11o ~~ 
~~il.Jmll«! l!lld Olff" C!)nl "!l•ftlJ 141111'1"'1.o• 1 

!1t ~'.ll'J, lf"il ~icl!lil' !.1111'1!!.11Slt \1, prry I~ 
Ill ,ltf,t()l,')INIIMJfu111•$J11II t,~~ ~ 
11',,,f cUltw• iWl(I Id \fin: ELi,,ol11f.o!1JI •!ti ~I 

OFFICIAL: Sensitive 

■ ■ 
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