
















Acknowledgement of feedback 
 
Dear  
 
The Department of Home Affairs has received your feedback on 16 September 2025. 
Feedback on our processes and services is important and we thank you for bringing this 
matter to our attention. 
 
This matter has been referred to the relevant business area for action. We aim to provide a 
response within 15 working days of this email. 
 
Your Feedback Case Number is IMMI . You should quote this number in any further 
enquiries relating to this matter. 
 
Yours sincerely 
 
 
 
 

  
Global Feedback Unit 
Department of Home Affairs 
 
17 September 2025 
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Acknowledgement of feedback 
 
Dear Mr  
 
The Department of Home Affairs has received your feedback on 21 May 2024. Feedback on 
our processes and services is important and we thank you for bringing this matter to our 
attention. 
 
This matter has been referred to the relevant business area for action. We aim to provide a 
response within 15 working days of this email. 
 
Your Feedback Case Number is IMMI . You should quote this number in any further 
enquiries relating to this matter. 
 
Yours sincerely 
 
 
 
 

   
Global Feedback Unit 
Department of Home Affairs 
 
31 May 2024 
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Dear  

The attached feedback (IMMI- ) was received by the Global 
Feedback Unit (GFU) from Mr  (on behalf of ) on 18 August 
2025. 

This feedback is forwarded to you for investigation and response.  

Your response to the client should: 

 refer to the feedback matter by the GFU reference (IMMI- ) ( ) 

 note the date the feedback was received by the GFU 

 make reference to the issue(s) raised by the client feedback 

 address each issue in turn 

 be tailored to the client’s individual feedback and concerns 

 include the first name and position number of the departmental author 

Your response to the client should be sent by email (unless the client has specified 
otherwise), with a copy (CC) to the GFU at @homeaffairs.gov.au  

If a response is provided verbally to the client, please email the GFU at the above address 
advising the details (i.e. the method of delivery, date, time and a summary of the 
conversation). 

Your responses should be completed within 15 working days, as per the service standards 
prescribed in the Client Feedback Policy (VM-3001). If a response is not received within this 
timeframe, the case will be escalated to your Assistant Secretary for follow-up. 

Business areas can monitor open feedback cases at 
 

If this feedback has been incorrectly allocated to your business area, please notify the 
GFU as soon as possible, as service standards commence from the date of the original 
referral. 

Further information about responding to feedback can be located in the Client Feedback 
Standard Operating Procedures (VM-5430).  

If you have any questions or require additional information, please contact the GFU by email.  

Regards 

 

 

 

Feedback Officer  
Global Feedback Unit 
Service Delivery Operation Branch | Service Design and Delivery Programs 
Immigration Group 
Department of Home Affairs 
E: @homeaffairs.gov.au 

16 September 2025 
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whom it is addressed. If you have received this email by mistake, please advise the sender and delete 
the message and attachments immediately. This email, including attachments, may contain 
confidential, sensitive, legally privileged and/or copyright information.  

Any review, retransmission, dissemination or other use of this information by persons or entities 
other than the intended recipient is prohibited. The Department of Home Affairs, the ABF and the 
National Emergency Management Agency respect your privacy and have obligations under the 
Privacy Act 1988.  
 
Unsolicited commercial emails MUST NOT be sent to the originator of this email.
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