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Assistant Minister for International Education
R.1.41, Parliament House, Canberra
M: 
E: @homeaffairs.gov.au
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Please advise if you are happy to receive 

 
Kindest regards
 

Acting  Senior Director
Humanitarian Crisis Onshore Support Taskforce
Skilled & Temporary Visa & Capability Division | Immigration Programs Group
Department of Home Affairs
M:  
E: @homeaffairs.gov.au
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From: DLO.Burke
To: Ministerial Correspondence
Cc: MO Registration; DLO.Burke; HCOS Taskforce Coordination; FAS Skilled and Temporary Visa and Capability
Subject: CM: Min Corro for registration please FW: Enquiry [SEC=OFFICIAL:Sensitive]
Date: Monday, 4 August 2025 11:23:27 AM
Attachments: image001.png
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OFFICIAL: Sensitive

Hi Min Corro team (Immi Group FYSA),
 
Grateful if you can please register the attached Min Corro for departmental action.
 
Kind regards,
 

 

Senior Departmental Liaison Officer
–––––––––––––––––––––––––––––––––––––––––––––––
Minister for Home Affairs | Minister for Cyber Security
Minister for Immigration and Citizenship
M: 
E:  @homeaffairs.gov.au| 
 

 
 

OFFICIAL: Sensitive

 
 
From:
Sent: Monday, 4 August 2025 10:20 AM
To: DLO.Burke @homeaffairs.gov.au>
Subject: FW: Enquiry
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449) visa.
· Between 7 October 2023 and 31 December 2024, 3,449 visas were granted to

Palestinians. Of those, 2,709 were visitor visas. One client may have been granted more
than one visa.

Kind regards

Assistant Director, Media
Media and Communication Branch | Executive Coordination Division
Department of Home Affairs
M:  Media line: 
E: @homeaffairs.gov.au

OFFICIAL

From: Home Affairs Media <media@homeaffairs.gov.au> 
Sent: Monday, 4 August 2025 5:11 PM
To: @HOMEAFFAIRS.GOV.AU>
Cc: Home Affairs Media <media@homeaffairs.gov.au>; 

@HOMEAFFAIRS.GOV.AU>; Brian HICKEY
@homeaffairs.gov.au>; @HOMEAFFAIRS.GOV.AU>;

Clare SHARP @homeaffairs.gov.au>; 
@homeaffairs.gov.au>; DLO.Burke @homeaffairs.gov.au>;

@homeaffairs.gov.au>; 
@HOMEAFFAIRS.GOV.AU>; Heike PHILLIPS

@homeaffairs.gov.au>; Home Affairs Media <media@homeaffairs.gov.au>;
@HOMEAFFAIRS.GOV.AU>; Michael THOMAS

@homeaffairs.gov.au>; Michael WILLARD
@homeaffairs.gov.au>; MO Registration
@homeaffairs.gov.au>; 

@homeaffairs.gov.au>; 
@homeaffairs.gov.au>; @homeaffairs.gov.au>;

Crisis Media Operations @homeaffairs.gov.au>
Subject: RE: media inquiry re number of permanent arrivals from Gaza [SEC=OFFICIAL]

OFFICIAL

Hi 

No problem, we will start on a response.
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Kind regards

Assistant Director, Media
Media and Communication Branch | Executive Coordination Division
Department of Home Affairs
M:  Media line: 
E: @homeaffairs.gov.au

OFFICIAL

From:  < @HOMEAFFAIRS.GOV.AU> 
Sent: Monday, 4 August 2025 5:02 PM
To: Home Affairs Media <media@homeaffairs.gov.au>
Subject: FW: media inquiry re number of permanent arrivals from Gaza [SEC=OFFICIAL]

OFFICIAL

Hi team – can you work on a response to this one?

Director of Communications
–––––––––––––––––––––––––––––––––––––––––––––––
Office of Tony Burke MP
Member for Watson | Minister for Home Affairs | Minister for Immigration and Citizenship
Minister for Cyber Security | Minister for the Arts | Leader of the House of Representatives

@homeaffairs.gov.au

cid:image001.png@01D93AC5.CEDBA610
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From:  
Sent: Monday, 4 August 2025 4:13 PM
To: @HOMEAFFAIRS.GOV.AU>
Subject: media inquiry re number of permanent arrivals from Gaza

H

 at DFAT has directed me to you.

My name is . I work at

We would like to write a story about the numbers of people that from Gaza who Australia
has allowed to migrate/settle here permanently since the start of the war.

And also to find out what protocols the government has put in place to screen the arrivals in
relation Hamas or other terrorist links.

Is this something that you can give me information about?

Best wishes
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 **Please update the classification of the document if information provided in the 
background is above Official**

MEDIA ENQUIRY 
Subject: People from Gaza resettling in Australia 
Deadline: TBC 
Journalist:  Outlet:

Phone/Mobile:  Email: 

Enquiry Received (Time & Date): 5:02pm 4 August 2025 
Media Officer:  Media Ph: 02 6264 2244 

QUESTION / ISSUE 

Journalist asked: 

My name is  I work at 

We would like to write a story about the numbers of people that from Gaza who Australia has 
allowed to migrate/settle here permanently since the start of the war. 

And also to find out what protocols the government has put in place to screen the arrivals in 
relation Hamas or other terrorist links. 

Is this something that you can give me information about? 

RESPONSE  

Attributable to a Departmental spokesperson: 

• All non-citizens who wish to travel to, enter or remain in Australia must satisfy the
requirements of the Migration Act 1958 (the Act) and the Migration Regulations 1994 (the
Regulations), including identity, health, character and security requirements.

o The Department screens all applications, including those from people in Israel and
the Occupied Palestinian Territories (OPT), to determine if they meet security and
character criteria.

• Where an applicant does not meet security or character requirements, their visa is refused.

• Checks against these requirements may be repeated at any time along a person's journey
to Australia, including at the time of visa grant, while they hold a visa outside Australia, or
once they arrive in Australia. It is expected that non-citizens entering or remaining in
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From: Alison GARROD
To:
Cc: DLO.Thistlethwaite;  Damien KILNER; Michael WILLARD; DS Immigration Programs Group;

Family and Offshore Humanitarian Delivery Support; Citizenship Humanitarian Family Visas & Support; MO
Registration; 

Subject: CM: 449 holder leaving Gaza [SEC=OFFICIAL]
Date: Wednesday, 6 August 2025 10:16:26 AM
Attachments: image002.jpg

SURNAME Name - Offer of Subclass 449 Humanitarian Stay (Temporary) visa.msg
DFAT Talking Points - Hamas-Israel Conflict - v69 SECOFFICIALSensitive.msg

OFFICIAL

Hi ,

In relation to our chat on Monday, please find attached the offer email that is sent to people
outside of Australia.  , who is Senior Director in the Visa Support Centre is our
resident expert on these matters, and attends WOG meetings on crisis situations and response. 

The email sent to those outside Australia states:

‘Please note holding a visa does not mean you are entitled to Australian consular assistance. It
also does not mean that other authorities will automatically allow departure from some
countries. You will need to make your own arrangements to depart and the Australian
Government will not assist with arranging your travel or the financial costs of travel to Australia.’

On the Department’s website it states (co-authored with DFAT):

Hamas-Israel Conflict: Visa Support and other assistance

Support for exiting Gaza
The Australian Department of Home Affairs has the responsibility for managing visa
applications.
Exiting Gaza is difficult and unpredictable.
The ability of the Australian Government to help is extremely limited.
The Gaza border is controlled by other authorities who assess requests to assist
foreign nationals and immediate family members. Gaza border authorities have put
tight limits on who can cross.
The Department of Foreign Affairs and Trade (DFAT) must work within the capacity of
the system established for foreign nationals seeking to leave. DFAT is prioritising
assistance to Australian citizens, permanent residents and immediate family.
Immediate family members are a spouse/de facto partner, parent and minor (under
18) children of Australian citizens or permanent residents.
Meeting requirements for an Australian visa does not mean an entitlement to
consular assistance. It also does not mean that other authorities will automatically
allow people to leave where they are. ​

In short, a subclass 449 holder is not necessarily eligible for consular assistance, that eligibility is
a matter for Government and DFAT. Without consular assistance, it is highly unlikely that a
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person will be able to depart Gaza now. Departments are monitoring the situation and hope that
borders will open shortly.  

The latest whole of Government TPs are also attached as background, please let me know if
there’s anything else.

Alison

Alison Garrod
Assistant Secretary
Family and Offshore Humanitarian Delivery Branch
Citizenship, Humanitarian, Family Visa Programs and Support Division
Department of Home Affairs
P:   |   M:  
E: @homeaffairs.gov.au

cid:image003.jpg@01D84A5F.7DCE99F0
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From:
To:
Cc: Michael WILLARD;  Humanitarian Crisis Onshore Support Taskforce; DS Immigration

Programs Group; MO Registration; Alice LING; Tiali GOODCHILD; FAS Skilled and Temporary Visa and
Capability

Subject: CM: [SEC=OFFICIAL]
Date: Wednesday, 6 August 2025 10:26:50 AM

OFFICIAL

Good morning 

With regards your message this morning, I can confirm:

on subs in clearance and should be in the
Office (Min Burke) in the next day or so.

were included on MS25-002333
which was signed by AS Hill on 4th August. We will be advising the family shortly (sub still
making its way back to the team)

Kind regards

Acting  Senior Director
Humanitarian Crisis Onshore Support Taskforce
Skilled & Temporary Visa & Capability Division | Immigration Programs Group
Department of Home Affairs
M:  
E: @homeaffairs.gov.au

OFFICIAL
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Last Name Given Names Date of Birth

From:
To:  DLO.Burke
Cc: DS Immigration Programs Group; FAS Skilled and Temporary Visa and Capability; Michael WILLARD; Tiali

GOODCHILD; MO Registration; Alice LING
Subject: CM: [SEC=OFFICIAL:Sensitive, ACCESS=Personal-Privacy]
Date: Wednesday, 6 August 2025 6:23:01 PM

OFFICIAL: Sensitive
Personal-Privacy

Good evening 

In relation to  on the tracker (below)  
 – and should therefore not progress – but sought

confirmation.

This family is ready to proceed onto a submission otherwise.

Kind regards

Acting  Senior Director
Humanitarian Crisis Onshore Support Taskforce
Skilled & Temporary Visa & Capability Division | Immigration Programs Group
Department of Home Affairs
M:  
E: @homeaffairs.gov.au

Personal-Privacy
OFFICIAL: Sensitive
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Michael Willard
Deputy Secretary
Immigration Programs Group
Department of Home Affairs
P:  | M: 
E: @homeaffairs.gov.au

EA  | P:  | M: 
EO:  | P: | M: 
EO:  | P: | M: 

Acknowledgement of Country Signature Block Graphic 2022
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M:  Media line: 
E: @homeaffairs.gov.au

From:
Sent: Wednesday, 6 August 2025 6:14 PM
To: Home Affairs Media <media@homeaffairs.gov.au>
Subject: clarification of information

Hi 

Thanks for this very helpful email.

I have a few queries about the numbers.

You gave me the following:

· As at 21 February 2025, 399 Palestinians held a Humanitarian Stay (Temporary) (subclass
449) visa.

· Between 7 October 2023 and 31 December 2024, 3,449 visas were granted to
Palestinians. Of those, 2,709 were visitor visas. One client may have been granted more
than one visa.
3449 visa, 2709 visitor visas: Does this mean 740 are permanent visas?
Is the 399 humaniraian stay figure part of the 2709 visitor visas, or is idifferent?
How long is a subclass 449 visa valid for?
Can you tell me how many further visa applications you have received since Feb 21,
2025?

Best wishes and thanks again for the speedy and detailed reply

From: Home Affairs Media <media@homeaffairs.gov.au> 
Sent: 06 August 2025 12:21
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You don't often get email from media@homeaffairs.gov.au. Learn why this is important

To:
Cc: Home Affairs Media <media@homeaffairs.gov.au>
Subject: RESPONSE: media inquiry re number of permanent arrivals from Gaza [SEC=OFFICIAL]

OFFICIAL

Good afternoon 

Please find below a response to your enquiry.

Attributable to a Departmental spokesperson:

All non-citizens who wish to travel to, enter or remain in Australia must satisfy the
requirements of the Migration Act 1958 (the Act) and the Migration Regulations 1994 (the
Regulations), including identity, health, character and security requirements.

The Department screens all applications, including those from people in Israel and
the Occupied Palestinian Territories (OPT), to determine if they meet security and
character criteria.

Where an applicant does not meet security or character requirements, their visa is
refused.

Checks against these requirements may be repeated at any time along a person's journey
to Australia, including at the time of visa grant, while they hold a visa outside Australia, or
once they arrive in Australia. It is expected that non-citizens entering or remaining in
Australia continue to satisfy these requirements, including the security requirements, and
to comply with the conditions applied to their visas. 

Non-citizens who do not comply with their visa conditions, or who may pose a risk to the
health and safety of the Australian community, can expect to have their visas considered
for cancellation. 

The Australian Government is committed to protecting the safety of all Australians, and
has robust domestic measures and strong international partnerships in place to address
terrorism risks.

On background  (for use in reporting, not for attribution):

· As at 21 February 2025, 399 Palestinians held a Humanitarian Stay (Temporary) (subclass
449) visa.

· Between 7 October 2023 and 31 December 2024, 3,449 visas were granted to
Palestinians. Of those, 2,709 were visitor visas. One client may have been granted more
than one visa.

Kind regards,

s. 47F(1)

s. 47F(1)
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OFFICIAL 

 

 ** Official**

MEDIA ENQUIRY 
Subject: Follow-up: People from Gaza resettling in Australia 
Deadline: TBC 
Journalist:  Outlet:

Phone/Mobile:  Email: 

Enquiry Received (Time & Date): Wednesday, 6 August 2025 6:14 PM 
Media Officer:  Media Ph: 02 6264 2244 

QUESTION / ISSUE 

Journalist asked: 

You gave me the following: 

• As at 21 February 2025, 399 Palestinians held a Humanitarian Stay (Temporary) (subclass
449) visa.

• Between 7 October 2023 and 31 December 2024, 3,449 visas were granted to
Palestinians. Of those, 2,709 were visitor visas. One client may have been granted more
than one visa.

3449 visa, 2709 visitor visas: 
• Does this mean 740 are permanent visas?

• Is the 399 humanitarian stay figure part of the 2709 visitor visas, or is it different?

• How long is a subclass 449 visa valid for?

• Can you tell me how many further visa applications you have received since Feb 21, 2025?

RESPONSE  

On background OFFICIAL (for use in reporting, not for attribution): 

• No. 740 are not permanent visas. This includes other visas that are not permanent nor
Visitor visas.

• 399 is the number of Humanitarian Stay (Temporary) (subclass 449) visa holders. The
2,709 is the number of Visitor visas granted. They are different figures:

o The subclass 449 visa is not a Visitor visa. As such the number of Visitor visas
granted does not include any subclass 449 visas.

o Additionally, the two figures are measuring different things – one is holders as at 21
February 2025 and the other relates to visa grants between 7 October 2023 and 31
December 2024. Not all people who had a visa granted during that period still held
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From: DLO.Burke
To: Tiali GOODCHILD; 
Cc: MO Registration; DLO.Burke; DS Immigration Programs Group; Alice LING;

@homeaffairs.gov.au; FAS Skilled and Temporary Visa and Capability
Subject: CM: For departmental action please: Returning urgent signed submission: MS25-002500 [SEC=PROTECTED,

CAVEAT=SH:CABINET]
Date: Thursday, 7 August 2025 2:21:45 PM
Attachments: Signed - MS25-002500.pdf

image001.png
image002.jpg

PROTECTED//CABINET

Hi Tiali, 

Please find attached for your action, the signed Min Sub MS25-002500.

I understand that the Minister was asked to sign this urgently today so wanted to get it back
to you asap.

PDR to follow. 

Kind regards,

Senior Departmental Liaison Officer
–––––––––––––––––––––––––––––––––––––––––––––––
Minister for Home Affairs | Minister for Cyber Security
Minister for Immigration and Citizenship
M:
E:  @homeaffairs.gov.au| @asnet.gov.au

PROTECTED//CABINET
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· For privacy reasons the Department of Home Affairs cannot comment on individual
cases.

On background OFFICIAL (for use in reporting, not for attribution):

· All non-citizens who wish to enter or remain in Australia must satisfy the requirements of
the Migration Act 1958 (the Act) and Migration Regulations 1994, including identity,
health, security and character requirements.

· The Australian Government is committed to protecting the Australian community from
the risk of harm posed by non-citizens who engage in criminal conduct or behaviour of
concern.

· Non-citizens who do not comply with their visa conditions, or who may pose a risk to the
health and safety of the Australian community, can expect to have their visas considered
for cancellation.

· Section 116 of the Act sets out certain situation-specific grounds for cancelling visas. The
grounds include that the Minister (or delegate) is satisfied that the decision to grant a
non-citizen’s visa was based circumstances that did not exist at the time of grant or have
since ceased to exist.

Kind regards

Assistant Director, Media and Social Media
Media and Communication Branch | Executive Coordination Division
Department of Home Affairs
M:  Media line: 
E: @homeaffairs.gov.au

OFFICIAL

From:  
Sent: Friday, 8 August 2025 9:29 AM
To: Home Affairs Media <media@homeaffairs.gov.au>; 

@HOMEAFFAIRS.GOV.AU>
Cc: 
Subject: 2GB Statement Request - 

Hi there, 

I'm working with and wanted to see if the Department, or
the Minister, would be able to provide a comment in relation to this story in the News Corp
papers - https://www.heraldsun.com.au/news/victoria/albanese-government-grants-visa-to-
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palestinian-woman-was-praised-hamas-attack-on-israel/news-
story/edf5181156b68affbd271db5620c248c 

 specifically would like to know why this visa was approved while the Minister Tony
Burke has made comments in the past in relation to blocking visas to avoid disunity in the
public. 

We would like to know how the Minister or department could have approved the visa
for   after she made comments thanking Allah for keeping her alive long
enough to witness Hamas’s deadly attack on Israel. 

Any help would be greatly appreciated. 

Thanks,

Executive Producer

T    M 
A Ground Floor, Building C, 33-35 Saunders Street, Pyrmont, NSW, 2009
E 

Image removed by sender.

The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended
recipient, any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-
mail is subject to copyright. No part of it should be reproduced, adapted or communicated without the written consent of the
copyright owner. If you have received this e-mail in error please advise the sender immediately by return e-mail or telephone and
delete all copies. Nine Group does not guarantee the accuracy or completeness of any information contained in this e-mail or
attached files. Internet communications are not secure, therefore Nine Group does not accept legal responsibility for the contents of
this message or attached files.
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@homeaffairs.gov.au>; MO Registration
@homeaffairs.gov.au>; 

@homeaffairs.gov.au>; 
@homeaffairs.gov.au>; @homeaffairs.gov.au>

Subject: RE: FOR INFO: request for comment [SEC=OFFICIAL]

OFFICIAL

Thanks. I’ll respond as well.

Senior Media Adviser 
 

--------------------------------------------------------------------
Office of Tony Burke MP
Member for Watson | Minister for Home Affairs | Minister for Immigration and Citizenship
Minister for Cyber Security | Minister for the Arts | Leader of the House of Representatives

OFFICIAL

From: Home Affairs Media <media@homeaffairs.gov.au> 
Sent: Friday, 8 August 2025 6:04 PM
To: homeaffairs.gov.au>; 

@HOMEAFFAIRS.GOV.AU>; 
@HOMEAFFAIRS.GOV.AU>

Cc: HOMEAFFAIRS.GOV.AU>; Brian HICKEY
@homeaffairs.gov.au>; HOMEAFFAIRS.GOV.AU>;

Clare SHARP @homeaffairs.gov.au>; 
@homeaffairs.gov.au>; DLO.Burke @homeaffairs.gov.au>; 

homeaffairs.gov.au>; Heike PHILLIPS
@homeaffairs.gov.au>; Home Affairs Media <media@homeaffairs.gov.au>;

HOMEAFFAIRS.GOV.AU>; Michael THOMAS
@homeaffairs.gov.au>; Michael WILLARD

@homeaffairs.gov.au>; MO Registration
@homeaffairs.gov.au>; 

@homeaffairs.gov.au>; Tracy HEFFERNAN
@homeaffairs.gov.au>; @homeaffairs.gov.au>

Subject: FOR INFO: request for comment [SEC=OFFICIAL]

OFFICIAL

Good afternoon,

I hope you are well.
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We have responded to the enquiry using the same response we have been utilising as similar
enquiries have rolled in today.

Attributable to a Departmental spokesperson:

· For privacy reasons the Department of Home Affairs cannot comment on
individual cases.

On background (for use in reporting, not for attribution):

· All non-citizens who wish to enter or remain in Australia must satisfy the
requirements of the Migration Act 1958 (the Act) and Migration Regulations
1994, including identity, health, security and character requirements.

· The Australian Government is committed to protecting the Australian community
from the risk of harm posed by non-citizens who engage in criminal conduct or
behaviour of concern.

· Non-citizens who do not comply with their visa conditions, or who may pose a
risk to the health and safety of the Australian community, can expect to have
their visas considered for cancellation.

· Section 116 of the Act sets out certain situation-specific grounds for cancelling
visas. The grounds include that the Minister (or delegate) is satisfied that the
decision to grant a non-citizen’s visa was based circumstances that did not exist
at the time of grant or have since ceased to exist.

Have a fantastic weekend.

Kindest regards,

Senior Media Officer | Media and Social Media
Media and Communication Branch | Executive Coordination Division
Department of Home Affairs
Media line: 
E: @homeaffairs.gov.au 

Signature Acknowlegement
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OFFICIAL

From: 
Sent: Friday, 8 August 2025 5:51 PM
To: Home Affairs Media <media@homeaffairs.gov.au>
Subject: request for comment

Hi there

It's  writing with

Please also explain why the department decided to cancel the visa. 

My best contact is  

Sincerely

Disclaimer
This e-mail and any attached files are intended for the named addressee only. It contains information,
which may be confidential and legally privileged and also protected by copyright. Unless you are the
named addressee (or authorised to receive for the addressee) you may not copy or use it, or disclose it
to anyone else. If you received it in error please notify the sender immediately and then delete it from
your system. Associated Newspapers Ltd. Registered Office: Northcliffe House, 9 Derry St, Kensington,
London, W8 5HY. Registered No 84121 England.
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