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Commonwealth Contract — Services

Reference ID: HOMEAFFAIRS/2088/RFT

Customer
Customer Name: Department of Home Affairs
Customer ABN: 33 380 054 835
Address: 6 Chan Street
Belconnen ACT 2617
Supplier
Full Name of the Legal Entity: LSC Psychology Pty Ltd
Supplier ABN: 70 131 530 277

Address: S' 47G(1) (a)
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Statement of Work
C.A1 Key Events and Dates

This Contract commences on the Contract Start Date or the date this Contract is executed, whichever is the
latter, and continues for the Contract Term unless:

a) it is terminated earlier; or
b) the Customer exercises the Contract Extension Option, in which case this Contract will
continue until the end of the extended time (unless it is terminated earlier).
Event Details
Contract Start Date: 1 July 2022
Contract Term: This Contract will remain in force for a period of 2 years.
Contract Extension Option: This Contract includes the following extension option(s):
One option for a further period of up to two (2) years.
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f. if necessary, set up a project implementation team. The project implementation team’s role
would be to take any steps required to establish procedures and resources for the
implementation of the Contract. This team should include or have the oversight of the
Contract Manager specified at C.A.5 of this Contract.

Undertaking Assessments

The Supplier must deliver the following Services in the manner specified in this Contract after receipt of the
Department’s or the Tribunal’s Referral:

a. contact the Applicant (or Migrant Agent acting for the Applicant) to arrange an interview where
necessary;

b. conduct an interview with the Applicant where appropriate and using an Interpreter where
necessary;

c. obtain third party verification of opinions by parties supporting the Applicant where available
and necessary (for example, professionals who have provided evidence in support of the
family violence claim);

d. assess whether the Applicant or the relevant member of the Applicant’s family has suffered
relevant domestic violence or relevant family violence committed by the alleged perpetrator as
defined in the Migration Regulations 1994,

e. complete a written report to the Department or the Tribunal stating a professional opinion as to
whether or not “relevant domestic violence” or “relevant family violence”, as defined in
paragraph 1.21 of the Migration Regulations 1994 (or other paragraphs as in force at the time
the visa application was made), has occurred (the “Report”). The Report should be in
accordance with the reporting formats provided by the Department. The Report format may
change over the duration of this Contract if agreed by both parties, in writing;

f. where the Supplier has formed an opinion that the Applicant has not suffered relevant domestic
violence or relevant family violence, the Supplier will provide the Applicant with an opportunity
to comment on this opinion through a natural justice process. The Applicant will be provided
with the chance to comment on any adverse information which is credible, relevant, significant
and not required to be kept in confidence, prior to returning the Assessment to the Department
or Tribunal,

g. provide a Supplementary Report where one is requested by the Department or the Tribuhal:
h. conduct appropriate quality control checks; and
i. provide appropriate training to the Independent Experts undertaking this work and other

Specified Personnel where appropriate.

JOINT RESPONSIBILITIES OF THE SUPPLIER AND CUSTOMER

Administrative Review

Commonwealth Ombudsman and Australian Human Rights Commission (AHRC)

The Supplier must respond to (either in writing or through an appearance) any Commonwealth
Ombudsman or AHRC complaint or inquiry in relation to administration or service delivery.

The Customer must respond to (either in writing or through an appearance) any Commonwealth
Ombudsman or AHRC complaint or inquiry in relation to policy.
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k. alert the Supplier of any issues affecting performance;

l. inform the Supplier of any:
i. Ministerial announcements;
i.  Court proceedings;
iii. Legislative changes; and
iv. Policy changes;

where possible, that may impact on the number of Referrals.
The Department arranged for the former Minister for Immigration and Citizenship to specify, for the

purposes of Regulation 1.21 of the Migration Regulations 1994, s. 47G(1)(a) as the Independent
Expert. This Instrument gives effect to this contract and is in effect until revoked by the Minister.

Required Contract Material

The Supplier must provide the following reports to the Customer:

a. a monthly report, due on the 15" day of each month, monitoring performance and providing
agreed performance information; and

b. a quarterly report, due on the 15" day of each relevant month, on all Referrals having regard to
the Performance Measures outlined in C.A.2(a) of this Contract.

The Project Manager and Project Officer may agree to the provision of other reports on:
a. a periodic basis; or
b. an ad hoc basis.

In relation to the monthly and quarterly reports, other statistics that the Supplier may be required to provide
include, but are not limited to the:

a. number of referrals sent to the Independent Expert by the Department and the Tribunal;

number of Independent Expert Assessments completed and returned to the Department and:the
Tribunal;

number of outstanding Referrals awaiting Assessment;

number of negative or positive findings of family violence;

location of Applicants claiming family violence;

number of Assessments undertaken with or without interview; and

duration of time taken for each Referral to be returned to the Department and the Tribunal.

@=poo

The Supplier must not unreasonably withhold agreement to a request for a report made for the purposes of
this Contract by the Customer.

The Supplier must provide an Assessment for each Referral sent by the Department or the Tribunal.

The Supplier must provide a Supplementary Report where one is requested by the Department or the
Tribunal.
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C.A.2(a) Standards

The Supplier must ensure that any goods and services provided under this Contract comply with all
applicable Australian standards (or in its absence an international standard) including any requirements or
standards specified in this Statement of Work. If requested by the Customer, the Supplier must enable the
Customer, or an independent assessor, to conduct periodic audits to confirm compliance with all applicable
Australian or international standards, including, but not limited to, those specified in this Statement of Work.

Web Content Accessibility

As applicable, the Supplier must ensure that any website, associated material and/or online publications
(where applicable) complies with the Web Content Accessibility Guidelines available at:
https://www.w3.org/WAI/intro/wcag.

Performance Measures

To demonstrate progress towards achievement of the Requirement, the Supplier is required to comply with
the following performance measures:

1. Upon receipt of referrals from either the Department or Tribunal, make appropriate and
timely decisions as agreed between the Customer and the Supplier under this Contract.

2. Key Performance Indicators:
a. 75% of Assessments must be finalised within 40 working days of receipt of all
documents; or
b. 90% of Assessments must be finalised within 60 working days;

For the purpose of the Key Performance Indicators:

i. This excludes cases where additional information is provided by the Supplier after
a written report has been completed.

ii. For cases where applicants are not provided with written notice to comment on
adverse information (as may occur under C.A.2 — The Requirement), the dates are
to be taken from the date the relevant evidence as specified in Regulation
1.23(9)(c) is received by the Supplier to the date the Customer receives a written
report from the Supplier.

iii. For cases where applicants are provided with written notice to comment on
adverse information (as may occur under C.A.2 — The Requirement), the dates are
to be taken from the date the relevant evidence as specified in Regulation
1.23(9)(c) is received by the Supplier to the date the Supplier provides the written
notice to the applicant.

3. These performance indicators relate to cases referred by the Department and the Tribunal;
as well as Supplementary Reports as defined at the CCS Glossary.

4. The Supplier must maintain a satisfactory standard of work as specified by the requirements
of this Contract, including in relation to:
a. quality of the written reports;

b. professionalism and integrity in working with Applicants, third parties, the Department
and the Tribunal; and

c. reporting requirements.
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5. Professional standards must be maintained in relation to:

experience and qualifications of key personnel, including Independent Experts;
quality management;

risk management;

work health and safety; and

security protocols, including the protection of personal information.

P20 TD

C.A.2(b) Security Requirements

The Customer does not require Specified Personnel to hold a Commonwealth security clearance.

C.A.2(c) Work Health and Safety

Prior to commencement of this Contract, the Customer’s Contract Manager and the Supplier's Contract
Manager will identify any potential Work Health and Safety issues anticipated to arise during the term of
this contract and assign management of each issue identified to the party best able to manage it.

The Supplier will provide the Customer with a plan for approval.

Throughout the Contract Term, the Customer and the Supplier will proactively identify and cooperate to
manage any Work Health and Safety issues that arise.

C.A.2(d) Delivery and Acceptance

Where the Customer rejects any deliverables under Clause C.C.11 [Delivery and Acceptance] the
Customer will specify a timeframe in which the Supplier is required to rectify deficiencies, at the Supplier’s
cost, so that the deliverables meet the requirements of this Contract. The Supplier must comply with any
such requirement. Rectified deliverables are subject to acceptance under Clause C.C.11 [Delivery and
Acceptancel].

The Supplier will refund all payments related to the rejected deliverables unless the relevant deliverables
are rectified and accepted by the Customer.

If the Supplier is unable to meet the Customer’s timeframe, the Customer may terminate this Contract in
accordance with Clause C.C.16 [Termination for Cause].

C.A.2(e) Meetings
The Supplier is required to attend meetings as follows:

1. The Project Manager and Project Officer will meet when the need arises to discuss:
a. the provision of all or part of the Services;
b. compliance with the relevant Standards outlined in C.A.2(a) of this Contract; and
c. performance issues.
2. The meetings:
d. may be called by either the Customer or Supplier;
e. cannot be reasonably refused by either the Customer or Supplier;
f. may take place in person or by teleconference; and
g. must take place at least once every 12 months.

C.A.2(f) Facilities and Assistance Offered by the Customer
Not Applicable

Reference ID: HOMEAFFAIRS/2088/RFT Page 8 of 25









Commonwealth Contract — Services
Document 1

N
(o 0]
D
T
e
O
<
<
9
]
©
S
L
=
Y
O
S
ks
o
L.
L
(8]
i o
e
i
Q
O
=

Released by Department of Home Affairs
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C.A4 Contract Managers and Addresses for Notices

Contract Managers are responsible for issuing or accepting any written Notices under this Contract and are

the contact points for general liaison.

C.A4(a) Customer’s Contract Manager:

The person occupying the position of:
Currently:

Telephone:

Mobile:

Email Address:

Postal Address:

Director, Partner Program Management Section
s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

8. 22(1)(a)(i)) @homeaffairs.gov.au

Department of Home Affairs
PO Box 25
BELCONNEN ACT 2616

C.A4(b) Customer’s Address for Invoices:

Addressee Name/Position Title:

Telephone:
Email Address:
Postal Address:

s. 22(1)(a)(ii)

Director, Partner Program Management Section

s. 22(1)(a)(ii)

s. 22(1)(a)(ii) @homeaffairs.gov.au
Department of Home Affairs

PO Box 25

BELCONNEN ACT 2616

The Customer’s preferred method of invoicing is by email.
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C.A4(c) Supplier’'s Contract Manager:

Name:
Position Title: Contract Manager/Consultant
Telephone:
Mobile:

Email Address:
Postal Address:

C.A.4(d) Supplier's Address for Notices

Name:
Position Title: Director/Owner
Email Address:
Postal Address:

under the Freedom of Information Act 1982

Released by Department of Home Affairs
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C.B.6 Notifiable Data Breaches
Eligible Data Breach means an ‘Eligible Data Breach’ as defined in the Privacy Act 1988 (Cth).
Personal Information means ‘Personal Information’ as defined in the Privacy Act 1988 (Cth).

a) If the Supplier becomes aware that there are reasonable grounds to suspect that there may have been
an Eligible Data Breach in relation to any Personal Information held by the Supplier as a result of this
Contract or its provision of the Goods and/or Services, the Supplier agrees to:

(i) notify the Customer in writing as soon as possible, which must be no later than within three (3)
days of becoming aware; and

(i) unless otherwise directed by the Customer, carry out an assessment in accordance with the
requirements of the Privacy Act 1988 (Cth).

b) Where the Supplier is aware that there are reasonable grounds to believe there has been, or where the
Customer notifies the Supplier that there has been, an Eligible Data Breach in relation to any Personal
Information held by the Supplier as a result of this Contract or its provision of the Goods and/or
Services, the Supplier must:

(i) take all reasonable action to mitigate the risk of the Eligible Data Breach causing serious harm
to any of the individuals to whom the Personal Information relates;

(ii) unless otherwise directed by the Customer, take all other action necessary to comply with the
requirements of the Privacy Act 1988 (Cth); and

(iii) take any other action as reasonably directed by the Customer.
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Contract Signing Page

The Parties agree that by signing this Commonwealth Contract — Services, they enter into a Contract
comprising:

a) Additional Contract Terms;

b) Statement of Work;

¢) Commonwealth Contract Terms;

d) Commonwealth Contracting Suite Glossary; and
e) Contract Annex 1 — Supplementary Information.

EXECUTED as an Agreement

Signed for and on behalf of the Commonwealth of Australia as represented by Department of Home
Affairs ABN 33 380 054 835 by its duly authorised delegate in the presence of

Signature of witness Signature of delegate

Name of witness (print) Name of delegate (print)

Position of delegate (print)

Date:
Executed by s. 47G(1)(a) in accordance with Section 127 of the
Corporations Act 2001
Signature of director Signature of director/company secretary

S. 47 F(l) (P'galse d4€-'e7te Ia:S Zp:in-liiame)

Name of director (print) Name of director/company secretary (print)

s. 47F(1) s. 47F(1)

Date:

23 June 2022
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Australian Government

Department of Home Affairs

DEED OF VARIATION No. 3

BETWEEN

THE COMMONWEALTH OF AUSTRALIA, AS
REPRESENTED BY THE DEPARTMENT OF HOME
AFFAIRS
ABN 33 380 054 835

AND

LSC Psychology Pty Ltd
ABN 70 131 530 277

| Released by Department of Home Affairs

W

under the Freedom of Information Act 1982
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(a) Under C.A.2 The Requirement - Background —

“The Customer requires a national network of Independent Experts to assess non-judicial
claims of family violence made in accordance with the Provisions contained in Division
1.5 of the Migration Regulations 1994,

The Supplier has agreed to provide the Services as outlined below.”
Is deleted and replaced with —

“The Customer requires a network of Independent Experts to assess non-judicial claims of
family violence made in accordance with the Provisions contained in Division 1.5 of the
Migration Regulations 1994.

The Supplier has agreed to provide the Services as outlined below.”
(b) Under C.A.2 The Requirement - Required Contract Material —

“The Supplier must provide the following reports to the Customer:
a. a monthly report, due on the 15th day of each month, monitoring performance
and providing agreed performance information; and
b. a quarterly report, due on the 15th day of each relevant month, on all Referrals
having regard to the Performance Measures outlined in C.A.2(a) of this Contract.

The Project Manager and Project Officer may agree to the provision of other reports on:
a. a periodic basis; or
b. an ad hoc basis.

In relation to the monthly and quarterly reports, other statistics that the Supplier may be
required to provide include, but are not limited to the:
a. number of referrals sent to the Independent Expert by the Department and the
Tribunal;

b. number of Independent Expert Assessments completed and returned to the
Department and the Tribunal;

c. number of outstanding Referrals awaiting Assessment;

d. number of negative or positive findings of family violence;

e. location of Applicants claiming family violence:

f. number of Assessments undertaken with or without interview; and

g. duration of time taken for each Referral to be returned to the Department and
the Tribunal.”

Is deleted and replaced with —

“The Supplier must provide reports to the Customer. The Project Manager and Project
Officer may agree to the provision of reports on an ad hoc basis.

In relation to reports, statistics that the Supplier may be required to provide include, but
are not limited to the:
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OFFICIAL: Sensitive
Alleged victim/s details
A1l Full name (FAMILY NAME, Given names)
A2 Date of birth
A3 Current residential or postal address
A4 Current contact details Phone:
Mobile:
Email address:
A5 Department of Home Affairs file number
A5(a) | Department of Home Affairs CID
A6 Current visa held
A7 Date of most recent arrival in Australia
A8 Country of citizenship
A9 Country of birth
A10 | Sex Female / Male / Other
A11 Additional alleged victims (FAMILY NAME,
Given names, Date of birth, Relationship to
alleged victim) or N/A
A12 Does the alleged victim require an Yes / No / Unknown
interpreter?
If yes, which language?
A13 | Are there any factors to consider for an Yes / No / Unknown
interview, such as access requirements for
disabilities, cultural sensitivities or other
considerations?
If yes, provide details.
A14 Is the alleged victim still living with the Yes / No / Unknown
alleged perpetrator?
If yes, provide details of any safety
considerations.

Family Violence Referral Form O F F | C | A |_ .

Sensitive
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Authorised recipient/person details

A15 Has the alleged victim appointed a Yes / No
registered migration agent, legal
practitioner or exempt person to provide
immigration assistance?

If yes, complete A16.

A16 | Authorised recipient or authorised person
details (check details are up to date).

Name

Organisation (if applicable)

Address

Phone/Mobile

Email address

Alleged perpetrator details

A17 | Full Name (FAMILY NAME, Given names)

A18 Date of Birth

A19 | Country of birth

A20 | Relationship to alleged victim

Referral details

Partner visa case history [Mandatory field for Partner subclasses only — for other
subclasses leave blank]

Note: In dot point format, provide a brief timeline of significant events relating to this application, including
date of meeting, commencement of relationship, marriage, any periods of separation, end of relationship|and
allegations of family violence.

e Click or tap here to enter text.

Date(s) of claimed relationship between alleged victim (applicant) and the alleged
perpetrator (sponsor) [Partner subclasses only — for other subclasses leave blank]

A21.1 | Date (or date range) when the alleged
victim claims their relationship with the
alleged perpetrator commenced (including
relevant details, e.g. committed to
relationship, started living together,
married).

Family Violence Referral Form OFFl ClAL . Sen S itive Page 3 of 15
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A21.2 | Date (or date range) when the alleged
victim claims their relationship with the
alleged perpetrator ended.

Date the Department determined the relationship was genuine and continuing [Mandatory
field for Partner subclasses only — for other subclasses leave blank]

On Click or tap here to enter text. the Department determined that the alleged victim and alleged perpetrator
were in a genuine and continuing relationship prior to the relationship ceasing.

Claims of alleged abuse

The alleged victim has submitted a number of documents to support their claim that they are a victim of
relevant family violence perpetrated by the alleged perpetrator. The summary of claims outlined by the
alleged victim include:

Type of abuse (delete any that are not applicable) | Nature of the conduct by the alleged perpetrator

Verbal

Physical

Sexual

Financial

Psychological/Emotional
Other

(Optional) Additional relevant information, if applicable

Note: In dot point format, include a brief list of any additional information that is not available in the attached
documentation. Information must be factual, objective and not contain speculation as to whether or not
family violence has occurred.

e Click or tap here to enter text.

Referring officer assessment

Based on the information presented to the Department, | am unable to make a determination that the alleged
victim has experienced relevant family violence in accordance with the Migration Regulations 1994. | request
that the Independent Expert conduct an interview with the alleged victim and provide the Department with
their professional opinion as to whether or not relevant family violence has occurred.

Material provided by the Department of Home Affairs to the IE

A22: Has the referring officer included any additional relevant material along with this form
(including any adverse information)?

Yes / No
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Information provided by the alleged victim (applicant)

Evidence Attachment name

e.g. Attachment A: (detail)

Information provided by the alleged perpetrator or third party (if applicable)

Evidence Attachment name

e.g. Attachment D: (detail)

Department of Home Affairs referring officer’s details

Name

Office

Email address

Phone

Postal address

Date

Department of Home Affairs authorising officer’s details (EL1 or above)

Name

Position

Office

Phone

| confirm the referral is required and meets Yes / No
appropriate guidelines.

Date

Electronic referral process

Scan all documents for the referral (e.g. statutory declarations, supporting evidence), save as PDF files and
email together with this form to: §. 47G(1)(a) The subject line should be: Part A IE
referral - SURNAME, First/Other Names, (DOB) - CLFXXX - CID XXX

Copy (Cc) the referral to the Department of Home Affairs, Family Violence Program Management mailbox:
s. 22(1)(a)(ii) @homeaffairs.gov.au.
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Alleged victim/s details

B1 Full name (FAMILY NAME, Given names)

B2 Additional alleged victims (FAMILY NAME,
Given names) or N/A

B3 |S.47G(1)(@) reference

Interview details

B4 Interview conducted Yes / No
If no, give reasons.
BS Type of interview Face to face
Videoconference / Online
Telephone
Other (give details)
B6 Phone / video interview issues (if any)
For example, quality of phone/video
reception, interruptions, concerns regarding
suspected recording of interview by the
alleged victim or third parties, or suspected
other people in the room out of sight.
B7 Date of interview
B8 Location of interview
B9 Duration of interview
B10 | Photo identification provided at interview Yes / No
If yes, type of identification sighted.
B11 Interpreter used Yes / No
If yes, provide details. Name (or initials):
Language:
NAATI level (or N/A):
NAATI registration number (or N/A):
Were any issues with the Yes / No
interpreter/interpretation documented
during the interview?
If yes, provide details (e.g. decision made
to conduct interview in English at interview
commencement, objection to the use of an

Family Violence Referral Form
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interpreter, a new interpreter had to be
obtained).
B12 | Other parties present at interview Yes / No
If yes, provide details. Name:

Relationship to alleged victim:

Date(s) of claimed relationship between the alleged victim (applicant) and the alleged
perpetrator (sponsor) [Partner subclasses only — for other subclasses leave blank]

B13 Date (or date range) when the alleged
victim claims their relationship with the
alleged perpetrator commenced.

B14 Date (or date range) when the alleged

victim claims their relationship with the
alleged perpetrator ended.

B15: Are dates/date range the same as the dates/date range provided by the alleged victim to the
Department of Home Affairs (refer to the Part A referral A21.1 and A21.2)?

Yes / No
If no, seek clarification and provide response below.

Click or tap here to enter text.

Summary of claimed family violence

B16: Provide a summary of claims of relevant family violence as described by the alleged victim.

Overall account of claimed family violence as stated by the alleged victim

Click or tap here to enter text.

Claim 1

Summary of abuse as described by alleged victim.
If possible to define, indicate the type of abuse (for
example, physical, sexual, emotional/psychological,
verbal, financial, social, etc.)

When did this abuse occur (dates or approximate
timeframe)?

Who was the abuse perpetrated by?

Spouse or de facto partner (or prospective spouse;
for former subclass 300 holders only)

Other third party (please provide details)

In your opinion, what was the nature of the
conduct?

Delete any that are not applicable.

Actual
Threatened

Both actual and threatened

Family Violence Referral Form
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Neither actual nor threatened

In your opinion, to whom was the conduct directed? | The alleged victim

Delete any that are not applicable. A member of the family unit of the alleged victim

A member of the family unit of the alleged perpetrator
The property of the alleged victim

The property of a member of the family unit of the
alleged victim

The property of a member of the family unit of the
alleged perpetrator

In your opinion, did the conduct cause the alleged Yes / No
victim to reasonably fear for, or to be reasonably
apprehensive about, their own wellbeing or safety?

Please outline your reasons for this opinion.

Note: If more than one claim is described by the alleged victim, please copy the table and complete the
above questions and responses for each claim.

Procedural fairness / adverse information

This section of the form requires you, as the |IE, to document matters relevant to the obligation to provide an
alleged victim with procedural fairness. In this part of the form, you are required to document all matters that
arose in preparation of the opinion, including at the interview, relevant to the procedural fairness obligation.

Please record matters including how the alleged victim was invited to address the IE on all relevant issues,
and the manner in which the IE informed the alleged victim of the nature and content of adverse material.
Special care is required with respect to potentially adverse information provided to the IE in circumstances of
confidence.

B17: Did you present any adverse information to the alleged victim and ask them to comment on that
information?
Yes / No

If yes, complete the table below.

Date you received the adverse information

Summary of the adverse information

Indicate which information was provided to the
alleged victim for comment or response (can be
provided as an attachment if required).

Details of how the alleged victim was informed of
the nature and content of adverse information and
invited to comment or respond to the adverse
information

Alleged victim’s response to the adverse
information

Family Violence Referral Form OFFlClAL Sen S itive Page 9 of 15
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Independent Expert’s Opinion

In my capacity as an independent expert, | have assessed the claims of relevant family violence described
by the alleged victim and recorded above. In my opinion, relevant family violence that causes the alleged
victim to reasonably fear for, or to be reasonably apprehensive about, their own wellbeing or safety (tick
relevant box):

] has occurred
] has not occurred

Note to IE: The following section must be completed for all decisions.

| am satisfied that the alleged perpetrator was (tick relevant box) (if family violence has not occurred, tick
N/A):

] the spouse or de facto partner or prospective spouse

L] other third party (give details) Click or tap here to enter text.
L] N/A

| am satisfied that the alleged perpetrator’s conduct was (tick relevant box):
[] actual

] threatened

L] both actual and threatened

] neither actual nor threatened (go to ‘Reasons for my decision’)

and was towards (tick relevant box(es)):

the alleged victim

a member of the family unit of the alleged victim

a member of the family unit of the alleged perpetrator
the property of the alleged victim

the property of a member of the family unit of the alleged victim

Ooooogd

the property of a member of the family unit of the alleged perpetrator

Note to IE: The following section must be completed for all decisions.

Reasons for my decision

Explain why you were satisfied or not satisfied that the conduct of the alleged perpetrator caused the alleged
victim to reasonably fear for, or to be reasonably apprehensive about, their own wellbeing or safety.

This opinion is based upon the evidence available at the time of assessment. If relevant new evidence is
submitted before the application is finally determined, this opinion can be reconsidered (use Part C of this
form).

| understand that this opinion will be made available to the alleged victim (applicant), and may form the
reason, or part of the reason, for granting or refusing the visa application.

Signature:

Name:

Family Violence Referral Form OFFlClAL . Sen S itive Page 11 of 15
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Qualifications:
Address:

Phone:

Date:

Electronic return process

Send a completed electronic copy of this form to: 8: 22@(H @homeaffairs.gov.au.

Copy (Cc)_t_he Family Violence Program Management mailbox:
s. 22(1)(a)(ii) @homeaffairs.gov.au

Family Violence Referral Form OFFlClAL . Sen S itive Page 12 of 15
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Family Violence Referral Form

PART C: Additional Information Submitted
Following Referral

Referral details

C1 Alleged victim’s full name (FAMILY NAME,
Given names)

C2 Authorised recipient or authorised person
name and contact details (noting this may
have changed since Part A referral)

C3 Department of Home Affairs file number

C4 Reason for Part C Referral

Summary of additional information received
in respect of the family violence claim

C5 List of attachments (include attachment file
name)

Department of Home Affairs referring officer’s details

Name

Office

Email address

Phone

Postal address

Date

Department of Home Affairs authorising officer’s details (EL1 or abovej

Name

OFFICIAL: Sensitive
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Position

Office

Phone

| confirm the referral is required and meets Yes / No
appropriate guidelines.

Date

Electronic referral process

Scan all documents for the referral (e.g. statutory declarations, supporting evidence), remove draft
watermark, save as PDF files and email together with this form to: . 47G(1)(a) . The subject
line should be: Part C IE referral - SURNAME, First/Other Names, (DOB) - CLFXXX - CID XXX

Copy (Cc) the referral to the Department of Home Affairs, Family Violence Support Section Program
Management mailbox: S. 22(1)(a)(ii) @homeaffairs.gov.au.

Independent Expert to complete

Please indicate below whether your opinion, given in Part B of this form, has changed as a result of this
additional information.

C6: | have read the additional information referred to above and my opinion has/has not changed as
aresult. My reasons for this are summarised below (include action taken, including whether a further
interview was conducted).

Click or tap here to enter text.

C7: My opinion with regard to all of the information available to me is that the alleged victim has/has
not experienced relevant family violence (as defined in Regulation 1.21 of the Migration Regulations
1994).

Click or tap here to enter text.

Signature:
Name:
Qualifications:
Address:
Phone:

Date:

Attachments:
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OFFICIAL: Sensitive

Electronic return process

Send a completed electronic copy of this form to:S: 22(D(@)(il) @homeaffairs.gov.au.

Copy (Cc) the Family Violence Program Management mailbox:
s. 22(1)(a)(ii) @homeaffairs.gov.au
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Document 4
Page 1 of 1

s. 47F(1)
Director
s. 47G(1)(a)
s. 47G(1)(a)
s. 47G(1)(a)

By Email: s7476(@)(@) (ccs. 47G(1)(a) )

27 June 2024
NOTICE TO EXERCISE OPTION TO EXTEND

Contract for the Assessment of Non-Judicial Claims of Family Violence between the Department of
Home Affairs and s147G(1)(@)

Dear s747F (1)

We refer to the contract between the Commonwealth, represented by the Department of Home Affairs (the
Department) and §147G(1)(a) for the Commonwealth Contract — Services (Reference ID:
HOMEAFFAIRS/2088/RFT) for the assessment of non-judicial claims of family violence (the Contract).

The Contract commenced on 1 July 2022 and is currently due to expire on 30 June 2024.

In accordance with Clause ‘C.A.1 Key Events and Dates’, ‘Contract Extension Option’ of the Contract, the
Department may in its absolute discretion, extend the Contract for “one option for a further period of up to

two (2) years” (Extended Term).

Accordingly, the Department notifies ##@® that it has exercised the Contract Extension Option for one further
period of two years. Accordingly, the amended end date of the Contract is 30 June 2026.

The Department also confirms that there are no remaining extension options available under the Contract.

The Department would like to take this opportunity to thank g#®e for its services provided under the Contract
to date, and we look forward to continuing work with you.

Please acknowledge receipt of this letter by close of business on 28 June 2024.

If you would like to discuss the matter, please contact sr22(@)@)i at
s. 22(1)(a)(ii) @homeaffairs.gov.au.

Yours sincerely,

s. 22(1)(a)(ii)

Contract Manager

Director, Domestic and Family Violence Support Section
Family Visas Branch

Department of Home Affairs





