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 OFFICIAL 

 

  

TALKING POINTS 
Subject Immigration Detention Services Facilities and Detainee Services Procurement  

– New Contract  
Date  2 December 2024 
Type Agency 
Media Officer:  Media Ph: 02 6264 2244 

 
ISSUE 
 
Talking points to advise the contractual arrangement between the Department and Secure 
Journeys Pty Ltd for the provision of Facilities and Detainee Services.  

TALKING POINTS OFFICIAL 

Attributable to a Departmental spokesperson: 
 

• On the 17 November 2024, the Department of Home Affairs (the Department) executed a 
contractual arrangement with Secure Journeys to deliver Facilities and Detainee Services 
across the onshore Immigration Detention Network (IDN). 
 

• These services are for the provision of Garrison, Facilities Management, Security, 
Transport and Escort, Welfare and Engagement services to Detainees held in an onshore 
Immigration Detention Facility. 
 

• The Department undertook an extensive and open procurement process through a Request 
for Tender (RFT) on AusTender.  

• The announcement today finalises a two year process undertaken by the Department and 
Australian Border Force (ABF). 

• The Department and ABF would like to thank the outgoing facilities and detainee service 
provider, Serco Australia Pty Ltd (Serco), for their commitment to the Immigration Detention 
Network over the past 15 years. 
 

On background OFFICIAL (for use in reporting, not for attribution): 
 

• The Department of Home Affairs (the Department) invited interested parties to submit 
responses in accordance with a Request for Tender (RFT) for the Provision of Immigration 
Detention Services, encompassing the provision of garrison, facilities management, 
security, transport and escort, welfare and engagement, and health and wellbeing services 
for the onshore Australian Immigration Detention Network (IDN).  

 
• The Services are divided into two (2) Service Categories:  

 
o Service Category 1 relates to the provision of ‘Facilities and Detainee Services’. 

This includes the provision of a range of services to ensure the safety, security and 
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·                     On the 17 November 2024, the Department of Home Affairs (the Department) executed
a contractual arrangement with Secure Journeys to deliver Facilities and Detainee Services
across the onshore Immigration Detention Network (IDN).

·                     These services are for the provision of Garrison, Facilities Management, Security,
Transport and Escort, Welfare and Engagement services to Detainees held in an onshore
Immigration Detention Facility.
·                     The Department undertook an extensive and open procurement process through a
Request for Tender (RFT) on AusTender.
·                     The announcement today finalises a two year process undertaken by the Department
and Australian Border Force (ABF).
·                     The Department and ABF would like to thank the outgoing facilities and detainee
service provider, Serco Australia Pty Ltd (Serco), for their commitment to the Immigration
Detention Network over the past 15 years.
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TALKING POINTS OFFICIAL

Attributable to a Departmental spokesperson:
 

·         On the 17 November 2024, the Department of Home Affairs (the Department)
executed a contractual arrangement with Secure Journeys to deliver Facilities
and Detainee Services across the onshore Immigration Detention Network (IDN).

·         These services are for the provision of Garrison, Facilities Management,
Security, Transport and Escort, Welfare and Engagement services to Detainees
held in an onshore Immigration Detention Facility.

·         The Department undertook an extensive and open procurement process
through a Request for Tender (RFT) on AusTender.

·         The announcement today finalises a two year process undertaken by the
Department and Australian Border Force (ABF).

·         The Department and ABF would like to thank the outgoing facilities and detainee
service provider, Serco Australia Pty Ltd (Serco), for their commitment to the
Immigration Detention Network over the past 15 years.
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RESPONSE
Attributable to a Departmental spokesperson:

·       The Department can confirm that under this contract, Spotless (Spotless) Facility Services
Pty Ltd is a major subcontractor of Secure Journeys. Spotless will deliver Facilities
Management and Garrison Services across the Immigration Detention Network.
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Attributable to a Departmental spokesperson:

·       On 17 November 2024, following an extensive and open procurement process, the
Department of Home Affairs executed a contract with Secure Journeys to deliver
Facilities and Detainee Services across the onshore Immigration Detention Network
(IDN).

·       These services are for the provision of Garrison, Facilities Management, Security,
Transport and Escort, Welfare and Engagement services to Detainees held in an
onshore Immigration Detention Facility.

·       The Department undertook all necessary due diligence as part of the Request For
Tender.

·       The performance of the contract, quality of services delivered, including
monitoring the treatment of detainees in the care of any detention service provider
will be assured and managed by the Australian Border Force.

On background (for use in reporting, not for attribution):

·       For more information, visit Contract Notice View - CN4111897: AusTender.

·       The contract is for an initial five-year period with two extension options of two
years each.

·       The contract value as outlined on AusTender is $2,343,038,544.00, including GST.

·       The Department undertook an extensive and open procurement process through
a Request for Tender (RFT) on AusTender.
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RESPONSE
 
Attributable to a Departmental spokesperson:

·                On 17 November 2024, the Department of Home Affairs executed a contract with
Secure Journeys to deliver Facilities and Detainee Services across the onshore
Immigration Detention Network (IDN).

·                These services are for the provision of Garrison, Facilities Management, Security,
Transport and Escort, Welfare and Engagement services to Detainees held in an onshore
Immigration Detention Facility.

·                The contract is for an initial five-year period with two extension options of two
years each.

·                The contract value as outlined on AusTender is $2,343,038,544.00, including GST.

·                The Department undertook an extensive and open procurement process through
a Request for Tender (RFT) on AusTender.

·                The Department undertook all necessary due diligence as part of the RFT.

On background (for use in reporting, not for attribution):

·                For more information, visit Contract Notice View - CN4111897: AusTender.
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Attributable to a Departmental spokesperson:

·       On 17 November 2024, following an extensive and open procurement process, the
Department of Home Affairs executed a contract with Secure Journeys to deliver
Facilities and Detainee Services across the onshore Immigration Detention Network
(IDN).

·       These services are for the provision of Garrison, Facilities Management, Security,
Transport and Escort, Welfare and Engagement services to Detainees held in an onshore
Immigration Detention Facility.

·       The Department undertook all necessary due diligence as part of the Request For
Tender.

·       The performance of the contract, quality of services delivered, including monitoring the
treatment of detainees in the care of any detention service provider will be assured and
managed by the Australian Border Force.

On background (for use in reporting, not for attribution):

·       For more information, visit Contract Notice View - CN4111897: AusTender.

·       The contract is for an initial five-year period with two extension options of two years
each.

·       The contract value as outlined on AusTender is $2,343,038,544.00, including GST.

·       The Department undertook an extensive and open procurement process through a
Request for Tender (RFT) on AusTender.
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TALKING POINTS OFFICIAL

Attributable to a Departmental spokesperson:
 

·         On the 17 November 2024, the Department of Home Affairs (the Department)
executed a contractual arrangement with Secure Journeys to deliver Facilities
and Detainee Services across the onshore Immigration Detention Network (IDN).

·         These services are for the provision of Garrison, Facilities Management,
Security, Transport and Escort, Welfare and Engagement services to Detainees
held in an onshore Immigration Detention Facility.

·         The Department undertook an extensive and open procurement process
through a Request for Tender (RFT) on AusTender.

·         The announcement today finalises a two year process undertaken by the
Department and Australian Border Force (ABF).

·         The Department and ABF would like to thank the outgoing facilities and detainee
service provider, Serco Australia Pty Ltd (Serco), for their commitment to the
Immigration Detention Network over the past 15 years.
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OFFICIAL

 
 

RESPONSE
 
Attributable to a Departmental spokesperson:

·       On 17 November 2024, the Department of Home Affairs executed a contract with Secure
Journeys to deliver Facilities and Detainee Services across the onshore Immigration
Detention Network (IDN).

·       These services are for the provision of Garrison, Facilities Management, Security,
Transport and Escort, Welfare and Engagement services to Detainees held in an onshore
Immigration Detention Facility.

·       The contract is for an initial five-year period with two extension options of two years
each.

·       The contract value as outlined on AusTender is $2,343,038,544.00, including GST.

·       The Department undertook an extensive and open procurement process through a
Request for Tender (RFT) on AusTender.

·       The Department undertook all necessary due diligence as part of the RFT.
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On background (for use in reporting, not for attribution):

·       For more information, visit Contract Notice View - CN4111897: AusTender.
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RESPONSE
 
Attributable to a Departmental spokesperson:
 

·      
On 17 November 2024, the Department of Home Affairs executed a contract with
Secure Journeys to deliver Facilities and Detainee Services across the onshore
Immigration Detention
Network (IDN).

·      
These services are for the provision of Garrison, Facilities Management,
Security, Transport and Escort, Welfare and Engagement services to Detainees
held in an onshore Immigration
Detention Facility.

·      
The contract is for an initial five-year period with two extension options of two
years each.

·      
The contract value as outlined on AusTender is $2,343,038,544.00, including
GST.

·      
The Department undertook an extensive and open procurement process through
a Request for Tender (RFT) on AusTender.
 

On background (for use in reporting, not for attribution):
·      
For more information, visit
Contract Notice View - CN4111897: AusTender.
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OFFICIAL

 
 

 

OFFICIAL

RESPONSE
 
Attributable to a Departmental spokesperson:

·                 
On 17 November 2024, the Department of Home Affairs executed a contract
with Secure Journeys to deliver Facilities and Detainee Services across the
onshore
Immigration Detention Network (IDN).

·                 
These services are for the provision of Garrison, Facilities Management, Security,
Transport and Escort, Welfare and Engagement services to Detainees
held in an onshore
Immigration Detention Facility.

·                 
The contract is for an initial five-year period with two extension options of two
years each.

·                 
The contract value as outlined on AusTender is $2,343,038,544.00, including
GST.

·                 
The Department undertook an extensive and open procurement process through
a Request for Tender (RFT) on AusTender.
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·                 
The Department undertook all necessary due diligence as part of the RFT.

 
On background (for use in reporting, not for attribution):

·                 
For more information, visit
Contract Notice View - CN4111897: AusTender.
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Attributable to a Departmental spokesperson:

 

·      
The Department of Home Affairs (the Department) is finalising a Request for Tender (RFT)
process for the procurement of Immigration Detention Services (the Procurement) and an
announcement
through AusTender is imminent.

 

·      
In line with probity requirements, and to ensure a fair and equitable procurement process, the
Department will not be providing any further information other than what will be made
available
through AusTender at this time.

 

·      
The Department cannot comment on any ongoing activities with current providers. Serco’s
performance of the onshore detention contract is governed by an existing contract which is closely
managed by the Department and ABF.

 

On background
OFFICIAL (for use in reporting, not for attribution):

 

·      
The Department is responsible for administering the Australian Government’s mandatory
detention policy for unlawful non-citizens (people who are in Australia and do not hold a valid
visa).

 

·      
Immigration detention serves to assist several public policy objectives by maintaining the integrity
of the Australian migration program and supporting strong border control.

 

·      
The Department invited interested parties to submit responses in accordance with a
RFT for the
Provision of Immigration Detention Services, encompassing the provision of garrison, facilities
management, security, transport and escort, welfare and engagement, and health and wellbeing
services for the onshore Australian Immigration Detention
Network (IDN).
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RESPONSE
Attributable to a Departmental spokesperson:

·      Following an extensive and open procurement
process, the Department of Home Affairs
executed a contract with Secure Journeys to deliver Facilities and Detainee Services
across the onshore Immigration Detention Network (IDN) on 17 November 2024.

·      
These services are for the provision of Garrison, Facilities Management, Security,
Transport and Escort, Welfare and Engagement services to Detainees held in an onshore
Immigration Detention
Facility.

·      
The Department undertook all necessary due diligence as part of the Request For
Tender.

·      
The performance of the contract, quality of services delivered, including monitoring the
treatment of detainees in the care of any detention service provider will be assured and
managed
by the Australian Border Force.

The Department is aware the ACCC has started civil proceedings against two companies,
including Spotless Facility Services Pty Ltd. As this is an ongoing legal matter, it would
be
inappropriate for the Department to comment further.

 
Background (not for attribution)

The Department can confirm that under this contract, Spotless Facility Services Pty Ltd is a
major subcontractor of
Secure Journeys. Spotless will deliver Facilities Management and
Garrison Services across the Immigration Detention Network.
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Attributable to a Departmental spokesperson:

·      Following an extensive and open procurement process, the Department of Home Affairs
executed a contract with Secure Journeys to deliver Facilities and Detainee Services across
the onshore Immigration Detention Network (IDN) on 17 November 2024.

·       These services are for the provision of Garrison, Facilities Management, Security, Transport
and Escort, Welfare and Engagement services to Detainees held in an onshore Immigration
Detention Facility.

·       The Department undertook all necessary due diligence as part of the Request For Tender.

·       The performance of the contract, quality of services delivered, including monitoring the
treatment of detainees in the care of any detention service provider will be assured and
managed by the Australian Border Force.

·       The Department is aware the ACCC has started civil proceedings against two companies,
including Spotless Facility Services Pty Ltd. As this is an ongoing legal matter, it would be
inappropriate for the Department to comment further.

 
Background (not for attribution)

·       The Department can confirm that under this contract, Spotless Facility Services Pty Ltd is a
major subcontractor of Secure Journeys. Spotless will deliver Facilities Management and
Garrison Services across the Immigration Detention Network.
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RESPONSE 

Attributable to a Departmental spokesperson: 

• On 17 November 2024, the Department of Home Affairs executed a contract with Secure 
Journeys to deliver Facilities and Detainee Services across the onshore Immigration 
Detention Network (IDN). 

• These services are for the provision of Garrison, Facilities Management, Security, Transport 
and Escort, Welfare and Engagement services to Detainees held in an onshore Immigration 
Detention Facility. 

• The contract is for an initial five-year period with two extension options of two years each.  

• The contract value as outlined on AusTender is $2,343,038,544.00, including GST. 
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• The Department undertook an extensive and open procurement process through a Request 
for Tender (RFT) on AusTender.  

• The Department undertook all necessary due diligence as part of the RFT. 

 

On background (for use in reporting, not for attribution): 

• For more information, visit Contract Notice View - CN4111897: AusTender. 
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Attributable to a Departmental spokesperson: 

·       On 17 November 2024, following an extensive and open procurement process, the 
Department of Home Affairs executed a contract with Secure Journeys to deliver Facilities 
and Detainee Services across the onshore Immigration Detention Network (IDN). 

·       These services are for the provision of Garrison, Facilities Management, Security, Transport 
and Escort, Welfare and Engagement services to Detainees held in an onshore Immigration 
Detention Facility.  

·       The Department undertook all necessary due diligence as part of the Request For Tender.  

·       The performance of the contract, quality of services delivered, including monitoring the 
treatment of detainees in the care of any detention service provider will be assured and 
managed by the Australian Border Force.  

On background (for use in reporting, not for attribution): 

·       For more information, visit Contract Notice View - CN4111897: AusTender. 

·       The contract is for an initial five-year period with two extension options of two years each.  

·       The contract value as outlined on AusTender is $2,343,038,544.00, including GST. 

·       The Department undertook an extensive and open procurement process through a Request 
for Tender (RFT) on AusTender.  
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Attributable to a Departmental spokesperson: 

·       On 17 November 2024, following an extensive and open procurement process, the 
Department of Home Affairs executed a contract with Secure Journeys to deliver Facilities 
and Detainee Services across the onshore Immigration Detention Network (IDN). 

·       These services are for the provision of Garrison, Facilities Management, Security, Transport 
and Escort, Welfare and Engagement services to Detainees held in an onshore Immigration 
Detention Facility.  

·       The Department undertook all necessary due diligence as part of the Request For Tender.  

·       The performance of the contract, quality of services delivered, including monitoring the 
treatment of detainees in the care of any detention service provider will be assured and 
managed by the Australian Border Force.  

On background (for use in reporting, not for attribution): 

·       For more information, visit Contract Notice View - CN4111897: AusTender. 

·       The contract is for an initial five-year period with two extension options of two years each.  

·       The contract value as outlined on AusTender is $2,343,038,544.00, including GST. 

·       The Department undertook an extensive and open procurement process through a Request 
for Tender (RFT) on AusTender.  
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RESPONSE 

Attributable to a Departmental spokesperson: 

• The Department can confirm that under this contract, Spotless (Spotless) Facility Services Pty 
Ltd is a major subcontractor of Secure Journeys. Spotless will deliver Facilities Management 
and Garrison Services across the Immigration Detention Network. 
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Attributable to a Departmental spokesperson: 

·      Following an extensive and open procurement process, the Department of Home Affairs executed 
a contract with Secure Journeys to deliver Facilities and Detainee Services across the onshore 
Immigration Detention Network (IDN) on 17 November 2024. 

·       These services are for the provision of Garrison, Facilities Management, Security, Transport and 
Escort, Welfare and Engagement services to Detainees held in an onshore Immigration Detention 
Facility.  

·       The Department undertook all necessary due diligence as part of the Request For Tender.  

·       The performance of the contract, quality of services delivered, including monitoring the treatment 
of detainees in the care of any detention service provider will be assured and managed by the 
Australian Border Force.  

·       The Department is aware the ACCC has started civil proceedings against two companies, including 
Spotless Facility Services Pty Ltd. As this is an ongoing legal matter, it would be inappropriate for 
the Department to comment further 

  

Background (not for attribution) 

·       The Department can confirm that under this contract, Spotless Facility Services Pty Ltd is a major 
subcontractor of Secure Journeys. Spotless will deliver Facilities Management and Garrison 
Services across the Immigration Detention Network. 
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