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The number of Partner (Provisional) (Subclass 309) visa applications lodged at each offshore processing

office, by month, for the period of 1 January 2024 to 31 March 2025, as at 31 March 2025

Number of Partner
Activity Month and Year Processing Office (Provisional) (Subclass 309)
visa applications lodged
Amman 160
Ankara 43
Bangkok 164
Beirut 14
Berlin 8
Colombo 28
Guangzhou 168
Ho Chi Minh City <5
Hong Kong 22
Jakarta 52
Kuala Lumpur 10
January 2024 London 36
Manila 35
Nairobi 37
New Delhi 234
Ottawa 18
Pretoria 20
Santiago 8
Seoul 11
Singapore 13
Suva 15
Washington 36
Amman 157 b
Ankara 35 -
Bangkok 148 e
Beirut 16 i
Berlin <5 a
Brasilia <5 Q
Colombo 29 >
Guangzhou 167 1
Hanoi <5 @
February 2024 Hong Kong 17 Sa)
Jakarta 62 D
Kuala Lumpur 10 2y
London 129




Manila 49
Nairobi 34
New Delhi 250
Ottawa 7
Pretoria 23
Santiago 5
Seoul 24
Singapore 6
Suva 19
Washington 16
Amman 190
Ankara 32
Bangkok 168
Beirut 9
Colombo 53
Guangzhou 163
Ho Chi Minh City <5
Hong Kong 28
Jakarta 65
Kuala Lumpur 6
March 2024 London 140
Manila 64
Nairobi 44
New Delhi 297
Phnom Penh <5
Pretoria 25
Santiago <5
Seoul 18
Singapore 17
Suva 14
Washington <5
Amman 188
Ankara 25
Bangkok 170
Beirut 11
Berlin <5
Colombo 49
Guangzhou 194
Hong Kong 26
Jakarta 63
April 2024 Kuala Lumpur 5
London 109
Manila 48
Nairobi 54
New Delhi 309
Pretoria 19




Santiago <5
Seoul 26
Singapore 13
Suva 23
Amman 225
Ankara 45
Bangkok 167
Beirut 13
Colombo 37
Guangzhou 196
Hong Kong 18
Jakarta 55
Kuala Lumpur 20
London 142
May 2024 Manila 56
Nairobi 6
New Delhi 377
Ottawa <5
Pretoria 5
Santiago <5
Seoul 28
Singapore 21
Suva 21
Washington <5
Amman 277
Ankara 49
Bangkok 304
Beirut 20
Belgrade <5
Brasilia <5
Colombo 44
Guangzhou 288
Hong Kong 29
June 2024 Jakara 79
Kuala Lumpur 30
London 189
Manila 67
New Delhi 354
Santiago <5
Seoul 27
Singapore 16
Suva 23
Amman 141
Ankara 41
Bangkok 103
Beirut 10




Berlin 43
Colombo 31
Guangzhou 165
Hanoi <5
Ho Chi Minh City 45
July 2024 Hong Kong 16
Jakarta 46
London 76
Manila 61
Nairobi <5
New Delhi 256
Ottawa 48
Phnom Penh <5
Pretoria 27
Seoul 29
Suva 17
Washington <5
Amman 173
Ankara 53
Bangkok 108
Beirut 13
Berlin 27
Colombo 17
Guangzhou 164
Hanoi <5
Ho Chi Minh City 31
August 2024 Hong Kong 21
Jakarta 46
London 72 =
Manila 44 =
New Delhi 224
Ottawa 54 =
Pretoria 43 ‘
Seoul 25 {
Suva 21 .
Washington <5 D
Amman 135
Ankara 47
Bangkok 151
Beirut 12
Berlin 43
Colombo 18
Guangzhou 179
September 2024 Ho Chi Minh City 19
Hong Kong 31
Jakarta 54




London 80
Manila 74
Nairobi <5
New Delhi 201
Ottawa 57
Pretoria 58
Seoul 26
Suva 14
Washington <5
Amman 126
Ankara 66
Bangkok 159
Beirut 25
Berlin 16
Colombo 26
Guangzhou 157
Ho Chi Minh City 22
Hong Kong 25
October 2024 Jakarta 55
London 125
Manila 44
Nairobi <5
New Delhi 216
Ottawa 55
Pretoria 96
Seoul 25
Suva 24
Amman 151
Ankara 49
Bangkok 152
Beirut 16
Colombo 28
Guangzhou 184
Hong Kong 19
Jakarta 33
November 2024 London 130
Manila 69
Nairobi <5
New Delhi 187
Ottawa 71
Pretoria 71
Seoul 23
Suva 17
Amman 140
Ankara 64
Bangkok 199




Beirut 2t
Colombo £l
Guangzhou 224
Ho Chi Minh City =
December 2024 Hong Kong 23
Jakarta il
London Ea
Manila e
New Delhi 2l
Ottawa i
Pretoria et
Seoul =k
Suva 10
Amman L,
Ankara 45
Bangkok LLL
Beirut 19
Colombo 22
Guangzhou 189
Ho Chi Minh City <5
Hong Kong 15
January 2025 Jakarta 37
London 121
Manila 81
New Delhi s,
Ottawa L
Pretoria 86
Seoul 25
Suva 20
Amman L
Ankara gl
Bangkok e
Beirut 10
Colombo e
Guangzhou L
Ho Chi Minh City <5
Hong Kong [E
February 2025 Jakarta e
London L
Manila el
New Delhi it
Ottawa £l
Pretoria Lz
Seoul 2
Suva 12
Amman 190




Ankara 32
Bangkok 191
Beirut 14
Colombo 30
March 2025 Guangzhou 159
Hong Kong 26
Jakarta 84
London 133
Manila 59
New Delhi 277
Ottawa 122
Pretoria 95
Seoul 34
Suva 28
Notes

As data is drawn from a dynamic system environment, the information is correct at the time of clearance and
figures may differ slightly from previous or future reporting;

Processing offices with no lodgements in a particular activity month and year have been excluded from this
table;

Reference to ‘application’ in this table includes primary visa applicants and secondary visa applicants;
Applications recorded as lodged at a specific processing office are not indicative of the citizenship of the
applicants for whom the application has been lodged;

The Department has global workload management arrangements for the processing of partner visa
applications, and caseloads may be transferred between offices for operational reasons;

To protect the privacy of applicants, figures are masked where totals for the specified period are less than 5;
At the time of this report, data can only be generated as at 31 March 2025.




The number of Partner (Provisional) (Subclass 309) visa applications granted at each offshore
processing office, by month, for the period of 1 January 2024 to 31 March 2025, as at 31 March 2025

Number of Partner (Provisional)
Activity Month and Year | Processing Office (Subclass 309) visa applications
granted
Amman 82
Ankara 42
Bangkok 36
Berlin 61
Colombo 26
Guangzhou 139
Ho Chi Minh City 74
Hong Kong 50
Jakarta 43
Kuala Lumpur <5
January 2024 London 5>
Manila 64
Nairobi <5
New Delhi 72
Ottawa 7
Phnom Penh 8
Pretoria 19
Seoul 18
Suva 36
Washington 10
Amman 123
Ankara 20 &
Bangkok 44 &
Berlin 60 <
Colombo 6 =
Guangzhou 80 5
Ho Chi Minh City 56 e
Hong Kong 24 b
Jakarta 47 e
February 2024 Kuala Lumpur <5 f
London 96 ©
Manila 92 O
Nairobi 13 U
New Delhi 70 a
Ottawa <5 IS
Phnom Penh 8 .
Pretoria 12 Q
Seoul 14 Y
Suva <5




Washington 8
Amman 59
Ankara 21
Bangkok 18
Berlin 59
Colombo 15
Guangzhou 45
Ho Chi Minh City 54
Hong Kong 40
Jakarta 37
London 109
March 2024 Manila 35
Nairobi 20
New Delhi 114
Ottawa 14
Phnom Penh 24
Pretoria 8
Seoul 22
Singapore 7
Suva 16
Washington 25
Amman 54
Ankara 27
Bangkok 18
Berlin 45
Brasilia <5
Colombo 18
Guangzhou 34
Ho Chi Minh City 36
Hong Kong 9
Jakarta 42
April 2024 London 144
Manila 89
Nairobi 17
New Delhi 110
Ottawa 6
Phnom Penh <5
Pretoria 44
Seoul 7
Singapore 12
Suva 13
Washington 6
Amman 74
Ankara 25
Bangkok 72
Berlin 67




Brasilia <5
Colombo 13
Guangzhou 66
Ho Chi Minh City 71
Hong Kong 16
Jakarta 41
May 2024 Kuala Lumpur <5
London 140
Manila 76
Nairobi 74
New Delhi 205
Ottawa 14
Phnom Penh 15
Pretoria 53
Seoul <5
Singapore 9
Suva 14
Washington 14
Amman <5
Ankara <5
Bangkok <5
Berlin 12
Brasilia <5
Colombo 5
Guangzhou 8
Ho Chi Minh City <5
Hong Kong <5
June 2024 P >
Manila <5 =
New Delhi 7 =
Ottawa <5
Pretoria 13 =
Seoul <5 ‘
Singapore <5 g
Suva <5 d
Washington <5 D
Amman 48
Ankara 37
Bangkok 22
Beirut <5
Berlin 160
Brasilia <5
Colombo 36
Guangzhou 257
July 2024 Ho Chi Minh City 127
Hong Kong 31




Jakarta 99
Kuala Lumpur 24
London 199
Manila 63
Nairobi 61
New Delhi 223
Ottawa 6
Phnom Penh 26
Pretoria <5
Seoul 49
Singapore 36
Suva 23
Washington 8
Amman 68
Ankara 54
Bangkok 54
Beirut 25
Berlin 106
Colombo 73
Guangzhou 159
Ho Chi Minh City 47
Hong Kong 25
Jakarta 79
Kuala Lumpur 5
August 2024 London 94
Manila 99
Nairobi 37
New Delhi 273
Ottawa <5
Phnom Penh 9
Pretoria <5
Santiago <5
Singapore <5
Suva 42
Washington 41
Amman 86
Ankara 136
Bangkok 35
Beirut 33
Berlin 152
Colombo 71
Guangzhou 395
Ho Chi Minh City 138
Hong Kong 54
September 2024 Jakarta 59
London 184




Manila 178
Nairobi 50
New Delhi 182
Ottawa 8
Phnom Penh 24
Pretoria 17
Singapore <5
Suva 29
Washington 66
Amman 140
Ankara 64
Bangkok 6
Beirut 27
Berlin 197
Colombo 66
Guangzhou 362
Ho Chi Minh City 173
Hong Kong 26
Jakarta 57
October 2024 London 377
Manila 129
Nairobi 34
New Delhi 178
Ottawa 7
Phnom Penh 22
Pretoria 116
Seoul 10
Suva 39
Washington 78
Amman 53
Ankara 54
Bangkok 73
Beirut 65
Berlin 231
Colombo 57
Guangzhou 290
Ho Chi Minh City 206
Hong Kong 38
November 2024 Jakarta 51
London 363
Manila 115
Nairobi 84
New Delhi 456
Ottawa 41
Phnom Penh 74
Pretoria 49




Seoul 22
Suva 68
Washington 105
Amman 1
Ankara 9
Bangkok 35
Beirut 65
Berlin 78
Colombo 44
Guangzhou 142
Ho Chi Minh City 151
Hong Kong 6
Jakarta 27
December 2024 London 70
Manila 98
Nairobi 36
New Delhi 273
Ottawa 25
Phnom Penh 13
Pretoria 43
Seoul 27
Suva <5
Washington 57
Amman <5
Ankara 7
Bangkok 10
Beirut 18
Berlin 89
Colombo 27
Guangzhou 117
Ho Chi Minh City 49
Hong Kong 18
Jakarta 38
January 2025 London 73
Manila 60
Nairobi 58
New Delhi 132
Ottawa 5
Phnom Penh 14
Pretoria <5
Seoul 7
Suva <5
Washington 41
Amman 22
Ankara 19
Bangkok 8




Beirut 40
Berlin 55
Colombo 16
Guangzhou 77
Ho Chi Minh City 41
February 2025 Hong Kong 10
Jakarta 59
London 63
Manila 53
Nairobi 42
New Delhi 188
Phnom Penh 16
Pretoria 7
Seoul 19
Suva 36
Washington 74
Amman 33
Ankara 11
Bangkok 16
Beirut 55
Berlin 39
Colombo 21
Guangzhou 69
Ho Chi Minh City 61
Hong Kong 14
Jakarta 82
March 2025 London 56
Manila 90
Nairobi 8
New Delhi 151
Ottawa <5
Phnom Penh 7
Pretoria 10
Seoul 12
Suva <5
Washington 23
Notes
. As data is drawn from a dynamic system environment, the information is correct at the time of clearance‘and
figures may differ slightly from previous or future reporting;
. Processing offices with no applications granted in a particular activity month and year have been excluded
from this table;
. Reference to ‘application’ in this table includes primary visa applicants and secondary visa applicants;
. Applications recorded as granted at a specific processing office are not indicative of the citizenship of the
applicants for whom the application was finalised;
. The number of Partner (Provisional) (Subclass 309) visa applications reported as granted in Table 2 is pot

drawn from the same data set of applications lodged in the same period reported in Table 1. Visa applications
granted at specific processing offices may not have been lodged with that same processing office. The



Department has global workload management arrangements for the processing of partner visa applications,

and caseloads may be transferred between offices for operational reasons;
To protect the privacy of applicants, figures are masked where totals for the specified period are less than 5;

At the time of this report, data can only be generated as at 31 March 2025.



The average processing times for Partner (Provisional) (Subclass 309) visa applications at each offshore
processing office, by month, for the period of 1 January 2024 to 31 March 2025, as at 31 March 2025

Activity Month and Year Processing Office Median (.50“‘ P ercentile) visa
processing times
Amman 15 Months
Ankara 10 Months
Bangkok Processing times are not available
Beirut No Visa Decisions
Berlin 4 Months
Brasilia No Visa Decisions
Colombo Processing times are not available
Guangzhou 6 Months
Hanoi No Visa Decisions
Ho Chi Minh City 15 Months
Hong Kong 7 Months
Jakarta 13 Months
January 2024 Kuala Lumpur Processing times are not available
London 11 Months
Manila 7 Months
Nairobi Processing times are not available
New Delhi 18 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria Processing times are not available
Santiago No Visa Decisions
Seoul Processing times are not availaple
Singapore No Visa Decisions
Suva 9 Months
Washington Processing times are not available
Amman 19 Months =
Ankara Processing times are not available
Bangkok 5 Months 0
Beirut No Visa Decisions | —
Berlin 5 Months =
Brasilia Processing times are not avaailéible
Colombo Processing times are not available
Guangzhou 8 Months Q
February 2024 Hanoi No Visa Decisions | =~
Ho Chi Minh City 10 Months o
Hong Kong Processing times are not available
Jakarta 12 Months 5
Kuala Lumpur Processing times are not availgfale
London 12 Months el
Manila 7 Months




Nairobi Processing times are not available
New Delhi 19 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria Processing times are not available
Santiago No Visa Decisions
Seoul Processing times are not available
Singapore No Visa Decisions
Suva Processing times are not available
Washington 32 Months
Amman 24 Months
Ankara Processing times are not available
Bangkok Processing times are not available
Beirut No Visa Decisions
Berlin 5 Months
Brasilia No Visa Decisions
Colombo Processing times are not available
Guangzhou 11 Months
Hanoi No Visa Decisions
Ho Chi Minh City Processing times are not available
Hong Kong 7 Months
Jakarta 13 Months
March 2024 Kuala Lumpur Processing times are not available
London 16 Months
Manila 7 Months
Nairobi Processing times are not available
New Delhi 19 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria Processing times are not availaple
Santiago No Visa Decisions
Seoul Processing times are not available
Singapore Processing times are not available
Suva Processing times are not available
Washington Processing times are not available
Amman 22 Months ‘
Ankara Processing times are not available
Bangkok Processing times are not available
Beirut No Visa Decisions ;
Berlin 21 Months
Brasilia Processing times are not available
Colombo Processing times are not availahle
Guangzhou 13 Months "
Hanoi Processing times are not available
April 2024 Ho Chi Minh City Processing times are not available

Hong Kong

Processing times are not availabie




Jakarta 12 Months
Kuala Lumpur No Visa Decisions
London 15 Months
Manila 10 Months
Nairobi Processing times are not available
New Delhi 20 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria Processing times are not available
Santiago No Visa Decisions
Seoul Processing times are not available
Singapore Processing times are not available
Suva Processing times are not available
Washington Processing times are not available
Amman 23 Months
Ankara Processing times are not available
Bangkok 6 Months
Beirut No Visa Decisions
Berlin 22 Months
Brasilia Processing times are not available
Colombo Processing times are not available
Guangzhou 12 Months
Hanoi Processing times are not available
Ho Chi Minh City 15 Months
Hong Kong Processing times are not available
Jakarta 11 Months
May 2024 Kuala Lumpur Processing times are not available
London 22 Months
Manila 11 Months
Nairobi 19 Months
New Delhi 20 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria 14 Months
Santiago No Visa Decisions
Seoul Processing times are not available
Singapore Processing times are not available
Suva Processing times are not available
Washington Processing times are not available
Amman Processing times are not available
Ankara Processing times are not available
Bangkok No Visa Decisions
Beirut No Visa Decisions
Berlin Processing times are not available
Brasilia Processing times are not available
Colombo Processing times are not availabie




Guangzhou Processing times are not available
Hanoi No Visa Decisions
Ho Chi Minh City Processing times are not available
Hong Kong Processing times are not available
June 2024 Jakarta Processing times are not available
Kuala Lumpur Processing times are not available
London Processing times are not available
Manila Processing times are not available
Nairobi Processing times are not available
New Delhi Processing times are not available
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria Processing times are not available
Santiago No Visa Decisions
Seoul Processing times are not available
Singapore Processing times are not available
Suva Processing times are not available
Washington Processing times are not available
Amman 26 Months
Ankara 13 Months
Bangkok 13 Months
Beirut Processing times are not available
Berlin 5 Months
Brasilia Processing times are not available
Colombo 19 Months
Guangzhou 11 Months
Hanoi No Visa Decisions
Ho Chi Minh City 15 Months
Hong Kong Processing times are not available
Jakarta 12 Months
July 2024 Kuala Lumpur Processing times are not available
London 11 Months
Manila 7 Months
Nairobi 29 Months
New Delhi 19 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria Processing times are not available
Santiago No Visa Decisions
Seoul 10 Months
Singapore 12 Months
Suva Processing times are not available
Washington Processing times are not availahle
Amman 24 Months
Ankara 12 Months
Bangkok 6 Months




Beirut Processing times are not available
Berlin 17 Months
Brasilia No Visa Decisions
Colombo 18 Months
Guangzhou 10 Months
Hanoi No Visa Decisions
August 2024 Ho Chi Minh City . 14 Months '
Hong Kong Processing times are not available
Jakarta 10 Months
Kuala Lumpur Processing times are not available
London 17 Months
Manila 6 Months
Nairobi 26 Months
New Delhi 18 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria Processing times are not available
Santiago Processing times are not available
Seoul No Visa Decisions
Singapore Processing times are not available
Suva 10 Months
Washington 16 Months
Amman 23 Months
Ank 14 Months
Bangkok 9 Months
Beirut 22 Months
Berlin 16 Months
Brasilia No Visa Decisions
Colombo 17 Months
Guangzhou 9 Months
Hanoi No Visa Decisions
Ho Chi Minh City 13 Months
Hong Kong 5 Months
September 2024 Jakarta 10 Months
Kuala Lumpur No Visa Decisions
London 16 Months
Manila 7 Months
Nairobi 19 Months
New Delhi 17 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria Processing times are not available
Santiago No Visa Decisions
Seoul No Visa Decisions

Singapore

Processing times are not available




Suva Processing times are not available
Washington 15 Months
Amman 20 Months
Ankara 17 Months
Bangkok Processing times are not available
Beirut Processing times are not available
Berlin 8 Months
Brasilia No Visa Decisions
Colombo 16 Months
Guangzhou 7 Months
Hanoi No Visa Decisions
Ho Chi Minh City 10 Months
Hong Kong Processing times are not available
Jakarta 9 Months
October 2024 Kuala Lumpur No Visa Decisions
London 12 Months
Manila 7 Months
Nairobi Processing times are not available
New Delhi 16 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria 11 Months
Santiago No Visa Decisions
Seoul Processing times are not available
Singapore No Visa Decisions
Suva 6 Months
Washington 15 Months
Amman 19 Months
Ankara 19 Months
Bangkok 6 Months
Beirut 20 Months
Berlin 11 Months
Brasilia No Visa Decisions
Colombo 15 Months
Guangzhou 6 Months
Hanoi No Visa Decisions
Ho Chi Minh City 8 Months
November 2024 Hong Kong 5 Months
Jakarta 9 Months
Kuala Lumpur No Visa Decisions
London 15 Months
Manila 6 Months
Nairobi 17 Months
New Delhi 16 Months
Ottawa 13 Months
Phnom Penh 16 Months




Pretoria 8 Months
Santiago No Visa Decisions
Seoul Processing times are not available
Singapore No Visa Decisions
Suva 5 Months
Washington 13 Months
Amman Processing times are not available
Ankara Processing times are not available
Bangkok Processing times are not available
Beirut 15 Months
Berlin 20 Months
Brasilia No Visa Decisions
Colombo 13 Months
Guangzhou 8 Months
Hanoi No Visa Decisions
Ho Chi Minh City 6 Months
Hong Kong Processing times are not available
Jakarta Processing times are not available
December 2024 Kuala Lumpur No Visa Decisions
London 16 Months
Manila 6 Months
Nairobi 16 Months
New Delhi 9 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria 9 Months
Santiago No Visa Decisions
Seoul Processing times are not available
Singapore No Visa Decisions
Suva Processing times are not availaple
Washington 12 Months
Amman Processing times are not available
Ankara Processing times are not available
Bangkok Processing times are not available
Beirut Processing times are not available
Berlin 10 Months
Brasilia No Visa Decisions
Colombo 13 Months
Guangzhou 7 Months
Hanoi No Visa Decisions
January 2025 Ho Chi Minh City 10 Months
Hong Kong Processing times are not available
Jakarta 9 Months
Kuala Lumpur No Visa Decisions
London 17 Months
Manila 7 Months




Nairobi 19 Months
New Delhi 21 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria Processing times are not available
Santiago No Visa Decisions
Seoul Processing times are not available
Singapore No Visa Decisions
Suva Processing times are not available
Washington 12 Months
Amman Processing times are not available
Ankara Processing times are not available
Bangkok Processing times are not available
Beirut 17 Months
Berlin 21 Months
Brasilia No Visa Decisions
Colombo Processing times are not available
Guangzhou 11 Months
Hanoi No Visa Decisions
Ho Chi Minh City 15 Months
Hong Kong Processing times are not available
Jakarta 5 Months
February 2025 Kuala Lumpur No Visa Decisions
London 19 Months
Manila 5 Months
Nairobi 20 Months
New Delhi 19 Months
Ottawa No Visa Decisions
Phnom Penh Processing times are not available
Pretoria Processing times are not availaple
Santiago No Visa Decisions
Seoul Processing times are not available
Singapore No Visa Decisions
Suva Processing times are not available
Washington 11 Months
Amman Processing times are not available
Ankara Processing times are not available
Bangkok Processing times are not available
Beirut 21 Months
Berlin 15 Months
Brasilia No Visa Decisions
Colombo Processing times are not available
Guangzhou 6 Months
Hanoi No Visa Decisions
March 2025 Ho Chi Minh City 13 Months

Hong Kong

Processing times are not availabie




Jakarta 5 Months
Kuala Lumpur No Visa Decisions
London 18 Months
Manila 5 Months
Nairobi Processing times are not available
New Delhi 16 Months
Ottawa Processing times are not available
Phnom Penh Processing times are not available
Pretoria Processing times are not available
Santiago No Visa Decisions
Seoul Processing times are not available
Singapore No Visa Decisions
Suva Processing times are not available
Washington Processing times are not available

Notes

As data is drawn from a dynamic system environment, the information is correct at the time of clearance and
figures may differ slightly from previous or future reporting;

Reference to ‘application’ means application lodged by primary visa applicants only;

Processing times are calculated on application decisions only (granted and refused applications);

Median processing times are used instead of average as it is a more reliable source of measure, averages
can be unduly impacted by outlying data;

What is a percentile? A percentile is a measure used in statistics indicating the value below which a given
percentage of observations in a group of observations falls. For instance, processing times as at the 50th
percentile means that 50 per cent of applications finalised globally were finalised in the stated time or earlier;
Processing times for some processing offices are not available where the number of visa decisions is too few
in a particular month to provide a reliable indicator of time.




The number of Partner (Provisional) (Subclass 309) visa applications on hand at each offshore
processing office, by month, for the period of 1 January 2024 to 31 March 2025

Number of Partner (Provisional)

Activity Month and Year | Processing Office (Subclass 309) visa applications
on hand

Amman 3,786
Ankara 459
Auckland <5
Bangkok 1,646
Beirut 7
Belgrade 39
Berlin <5
Brasilia 92
Buenos Aires <5
Colombo 628
Dhaka 18
Dubai 24
Guangzhou 1,461
Hanoi <5
Ho Chi Minh City 9
Hong Kong 243
Islamabad 16

Jan-24 Jakarta 619
Kuala Lumpur 71
London 1,305
Manila 682
Nairobi 876
New Delhi 3,777
Ottawa 166
Phnom Penh 496
Port Moresby 6
Pretoria 539
Santiago 68
Seoul 212
Shanghai 77
Singapore 126
Suva 213
Tehran 28
Washington 434
Amman 3,151 15
Ankara 458 -
Auckland <5 Q9
Bangkok 1,633 xr
Beirut 7




Belgrade 35
Berlin <5
Brasilia 87
Buenos Aires <5
Colombo 636
Dhaka 18
Dubai <5
Guangzhou 1,546
Hanoi 16
Feb-24 Ho Chi Minh City 26
Hong Kong 235
Jakarta 619
Kuala Lumpur 79
London 1,834
Manila 640
Nairobi 892
New Delhi 3,974
Ottawa 169
Phnom Penh 502
Port Moresby 6
Pretoria 544
Santiago 72
Seoul 220
Shanghai <5
Singapore 131
Suva 228
Tehran 25
Washington 427
Amman 3,271
Ankara 479
Auckland <5
Bangkok 1,620
Beirut 7
Belgrade 37
Brasilia 68
Buenos Aires <5
Colombo 670
Mar-24 Dhaka 18
Dubai <5
Guangzhou 1,640
Hanoi 13
Ho Chi Minh City 100
Hong Kong 219
Jakarta 642
Kuala Lumpur 85
London 1,807




Manila 617
Nairobi 915
New Delhi 4163
Ottawa 165
Phnom Penh 494
Port Moresby 6
Pretoria 547
Santiago 73
Seoul 217
Shanghai <5
Singapore 141
Suva 223
Tehran 25
Washington 411
Amman 3,426
Ankara 463
Auckland <5
Bangkok 1,817
Beirut 7
Belgrade 36
Brasilia 63
Buenos Aires <5
Colombo 681
Dhaka 18
Dubai <5
Guangzhou 1,758
Hanoi 13
Ho Chi Minh City 16
Hong Kong 236
Jakarta 655
Apr-24 Kuala Lumpur 87
London 1,731
Manila 572
Nairobi 951
New Delhi 4,362
Ottawa 160
Phnom Penh 495
Port Moresby 6
Pretoria 532
Santiago 75
Seoul 235
Shanghai <5
Singapore 142
Suva 233
Tehran 25
Washington 403




Amman 3,533
Ankara 479
Auckland <5
Bangkok 1,862
Beirut 7
Belgrade 39
Brasilia 53
Buenos Aires <5
Colombo 701
Dhaka 18
Dubai <5
Guangzhou 1,869
Hanoi 14
Ho Chi Minh City 12
Hong Kong 237
Jakarta 672
May-24 Kuala Lumpur 102
London 1,657
Manila 548
Nairobi 930
New Delhi 4,543
Ottawa 159
Phnom Penh 478
Port Moresby 6
Pretoria 424
Santiago 77
Seoul 260
Shanghai <5
Singapore 154
Suva 239
Tehran 25
Washington 388
Amman 3,056 I
Ankara 806 S
Auckland <5 +
Bangkok 2,285 Q
Beirut 475 =
Belgrade 35 A&
Brasilia 54 -
Buenos Aires <5 -
Colombo 737 p
Dhaka 18 D
Dubai <5 3
Jun-24 Guangzhou 2,122 D
Hanoi 14 e
Ho Chi Minh City 27




Hong Kong 263
Jakarta 758
Kuala Lumpur 129
London 1,809
Manila 606
Nairobi 915
New Delhi 4,879
Ottawa 159
Phnom Penh 326
Port Moresby 6
Pretoria 416
Santiago 77
Seoul 287
Shanghai <5
Singapore 167
Suva 259
Tehran 25
Washington 380
Amman 3,161
Ankara 778
Auckland <5
Bangkok 2,554
Beirut 491
Belgrade 36
Berlin <5
Brasilia 43
Buenos Aires <5
Colombo 729
Dhaka 18
Dubai <5
Guangzhou 2,042
Hanoi <5
Jul-24 Ho Chi Minh City 38
Hong Kong 246
Jakarta 717
Kuala Lumpur 13
London 1,571
Manila 811
Nairobi 876
New Delhi 4,897
Ottawa 250
Phnom Penh 24
Port Moresby 6
Pretoria 383
Santiago 71
Seoul 264




Shanghai <5
Singapore 7
Suva 249
Tehran 25
Washington 334
Amman 2,261
Ankara 749
Auckland <5
Bangkok 2,566
Beirut 482
Belgrade 37
Brasilia 40
Buenos Aires <5
Colombo 688
Dhaka 18
Dubai <5
Guangzhou 2,035
Hanoi <5
Ho Chi Minh City 31
Hong Kong 240
Aug-24 Jakarta 725
London 2,502
Manila 762
Nairobi 773
New Delhi 4,832
Ottawa 355
Phnom Penh 15
Port Moresby 6
Pretoria 464
Santiago 67
Seoul 289
Shanghai <5
Singapore 6
Suva 228
Tehran 25
Washington 249
Amman 2,324
Ankara 645
Auckland <5
Bangkok 2,501
Beirut 466
Belgrade 33
Berlin <5
Brasilia 28
Buenos Aires <5
Colombo 630




Dhaka 18
Dubai <5
Sep-24 Guangzhou 1,825
Hanoi <5
Ho Chi Minh City 55
Hong Kong 221
Jakarta 695
London 2,282
Manila 722
Nairobi 574
New Delhi 4,854
Ottawa 417
Phnom Penh 15
Port Moresby 6
Pretoria 707
Santiago 65
Seoul 315
Shanghai <5
Singapore <5
Suva 212
Tehran 25
Washington 187
Amman 2,344
Ankara 631
Auckland <5
Bangkok 2,419
Beirut 460
Belgrade 34
Berlin 25
Brasilia 24
Buenos Aires <5
Colombo 579
Dhaka 18
Dubai <5
Oct-24 Guangzhou 1,611
Hanoi <5
Ho Chi Minh City 89
Hong Kong 219
Jakarta 436
London 1,830
Manila 697
Nairobi 388
New Delhi 4,636
Ottawa 573
Phnom Penh 18
Port Moresby 6




Pretoria 861
Santiago 37
Seoul 330
Shanghai <5
Singapore <5
Suva 197
Tehran 25
Washington 81
Amman 2,474
Ankara 607
Auckland <5
Bangkok 2,267
Beirut 403
Belgrade 33
Berlin <5
Brasilia 25
Buenos Aires <5
Colombo 538
Dhaka 18
Guangzhou 1,517
Hanoi <5
Ho Chi Minh City 41
Hong Kong 197
Nov-24 Jakarta 395
London 1,389
Manila 645
Nairobi 265
New Delhi 4,370
Ottawa 545
Phnom Penh <5
Port Moresby 6
Pretoria 942
Santiago 34
Seoul 330
Shanghai <5
Singapore <5
Suva 146
Tehran 25
Washington 65
Amman 2,628 ri
Ankara 607 pa
Auckland <5 @)
Bangkok 2,286 ©
Beirut 353 D
Belgrade 29 e
Berlin <5




Brasilia 15
Buenos Aires <5
Colombo 518
Dhaka 18
Dili <5
Guangzhou 1,584
Dec-24 Ho Chi Minh City 24
Hong Kong 215
Jakarta 419
London 1,336
Manila 614
Nairobi 254
New Delhi 4,337
Ottawa 576
Phnom Penh <5
Port Moresby 6
Pretoria 955
Santiago 25
Seoul 334
Shanghai <5
Singapore <5
Suva 153
Tehran 25
Washington 80
Amman 2,767
Ankara 664
Auckland <5
Bangkok 2,390
Beirut 371
Belgrade 29
Berlin <5
Brasilia 10
Buenos Aires <5
Colombo 499
Dhaka 18
Guangzhou 1,647
Jan-25 Ho Chi Minh City 24
Hong Kong 209
Jakarta 401
London 1,252
Manila 641
Nairobi 232
New Delhi 4,439
Ottawa 644
Phnom Penh <5
Port Moresby 6




Pretoria 1,012
Santiago 16
Seoul 349
Shanghai <5
Singapore <5
Suva 168
Tehran 25
Washington 50
Amman 2,838
Ankara 664
Auckland <5
Bangkok 2,440
Beirut 429
Belgrade 30
Brasilia <5
Buenos Aires <5
Colombo 702
Dhaka 18
Guangzhou 1,696
Hanoi 5
Ho Chi Minh City 35
Hong Kong 215
Jakarta 387
Feb-25 Kuala Lumpur <5
London 1,234
Manila 644
Nairobi 188
New Delhi 4,518
Ottawa 710
Phnom Penh <5
Port Moresby 6
Pretoria 1,062
Santiago 9
Seoul 352
Shanghai <5
Singapore <5
Suva 142
Tehran 25
Washington 17
Amman 2,694
Ankara 981
Auckland <5
Bangkok 2,449
Beirut 378
Belgrade 29
Berlin <5




Brasilia <5
Buenos Aires <5
Colombo 713
Guangzhou 1,752
Mar-25 Hanoi 8
Ho Chi Minh City 38
Hong Kong 225
Jakarta 385
Kuala Lumpur <5
London 1,263
Manila 612
Nairobi 160
New Delhi 4,635
Ottawa 842
Pretoria 1,194
Santiago 5
Seoul 376
Singapore <5
Suva 165
Washington 8
Notes
. As data is drawn from a dynamic system environment, the information is correct at the time of clearance and
figures may differ slightly from previous or future reporting;
. Applications recorded as ‘on-hand’ at a specific processing office are not indicative of the citizenship of the
applicant;
. Applications recorded in the system as on-hand at a specific processing office may be processed at any

location under global caseload management. Where cases have been transferred between processing offices,
there may be delay in the new processing location being reflected in departmental reporting systems;

. On-hand figures for Partner (Provisional) (Subclass 309) visas include both eligible and pending eligibility;
. To protect the privacy of applicants, figures are masked where totals for the specified period are less than 5;
. On-hand figures are a point in time data assessment. That is, each of the figures in table four have been

pulled from historical data which related to on-hand applications at the point in time which the data was
requested for. As such, accounting for global caseload management and delays in processing locations being
reflected in departmental reporting systems, discrepancies may be identified with the above data set.| The
information is correct at the time of clearance, and figures may differ slightly from previous or future reporting.

Notes:
1. Source: Department of Home Affairs
Caveats:

* This information is provided for the specific purpose of this request. Any other use of the information provided will
require consideration and clearance by Data and Economic Analysis Centre, and a separate request should be made
to Data Clearance.

« It is the responsibility of the area providing Department of Home Affairs information to external stakeholdersto
ensure that the disclosure is in accordance with the ABF Act, Australian Privacy Principles or other relevant
legislation.

* Regarding Immigration data, the Department’s current policy is to mask numbers which are less than five as <5;
noting we are reviewing the confidentiality method for the future.



