From:
Sent: Friday, 20 December 2013 6:35 AM
To:

Subject: FW: Somali/Sudanese Reporting [SEE=UNCLASSIFIED]

For info

Director Parliamentary and Executive
Joint Agency Task Force
Operation Sovereign Borders

FOI Document #1

From:
Sent: 20/12/2013 2:33 AM

Subject: Somali/Sudanese Reporting {SEC=UNCLASSIFIED]

Classification: BNEEASSIEIED

All

Please find below reporting from Somali/Sudanese cohorts in IOM care in Indonesia. Note, IOM are seeing

more Somalis than Sudanese seeking IOM care.

Push Factors for Leaving Source Countries
Somalis:

* Civil war / clan war

« Unemployment

 Al-shabab forced recruitment of teenagers
 Forced marriage for Somali women

* General insecurity

Sudanese:

« Darfur conflict

* Most Sudanese claim to belong to Zagawa ethic group and state they have been targeted by army/param:]ﬂxtﬂ
groups as they are perceived to be close to Al Haraka (popular movement opposed to the government).

- Unemployment

under the Freedom of Information Act 1982
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From: s47F
Sent: Thursday, 21 November 2013 10:46 PM

To: s47F

Cc: s47F
Subject: RE: Rohingya Cohort Reporting: Indonesia - 18 November 2013 {SEC=UNCLASSIFIED]

Thanks ¥
This is very interesting and very good reporting. Very helpful for our considerations.

Welcome the next instalment.

Regards
s47F

From:s47F

Sent: Thursday, 21 November 2013 5:15 PM

To:s47F

Subject: FW: Rohingya Cohort Reporting: Indonesia - 18 November 2013 [SEC=UNCLASSIFIED]

Hellos47F
Apologies, | left you off the list for the Rohingya reporting.

s47F

First Secretary, Jakarta | Australian Embassy
Australian Customs & Border Protection Service
s47F

From: s47F
Sent: Wednesday, 20 November 2013 11:09 AM

To: s47F
Subject: RE: Rohingya Cohort Reporting: Indonesia - 18 November 2013 [SEC=UNCLASSIFIED]

s47F
This is great stuff

s47F

s47F

Principal Staff Officer to Commander

Joint Agency Task Force - Operation Sovereign Borders
Australian Customs and Border Protection Service

s47F

From: s47F

Sent: Wednesday, 20 November 2013 1:40 PM

To: s47E(d)

Cc: s47F s47E(d) s47F

FOI Document #2
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Subject: Rohingya Cohort Reporting: Indonesia - 18 November 2013 [SEC=UNCLASSIFIED}

All,
Please find below CLO reporting from the Rohingya community in Indonesia.

Rohingya Cohort Reporting - 18 November 2013

Levels of Awareness of GoA Messaging

Very high levels of awareness regarding the July 19 policy that no individual arriving in Australia by
boat will ever be resettled in Australia.

Similar high levels of awareness that all irregular maritime arrivals will be sent PNG for processing
and if claims are found to be valid, will be resettled in PNG, not Australia.

Rohingya Information Sources

Primary source of trusted information is through IOM project staff and consultants.

Secondary sources are Rohingyas currently detained at Christmas Island, those who have been
transferred to Manus, PNG, and fellow Rohingyas living legally in Australia.

Some also cited the Internet as a news and information source.

Affairs

under the Freedom of Information Act 1982
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Tamil-Speaking CLO Counseling Session
Biweekly Report
16 — 27 July / Medan & Bogor

PM Note: First week of reporting period was from Medan duty station. Send week was from Bogor, West Java.

Specific Locations of Interviews
Belawan Detention Centre - Medan
Community Living Facility:

¢ Wisma Keluarga - Medan

e Anggerek — Bogor

e Kenanga 1-Bogor

e Ubersam — Bogor

¢ Pondok Ciburial — Bogor

e Torpedo —Bogor

e Kenanga 11 - Bogor

Numbers/Demographics of IMs

In Medan, at the time of this report there were a total of 546 RAS receiving IOM support in Medan,
including 193 Afghans, 167 Sri Lankans, 22 Iraqis, nine Iranians and 155 from Myanmar.

There are 60 RAS in the Belawan detention centre and 486 RAS in community facilities under IOM
care which includes 79 female RAS and 467 male RAS.

In Bogor, at the time of this report, there were a total of 460 RAS receiving IOM support, including
164 Afghans, 74 Sri Lankans, 69 Iraqis, 113 Iranians, two Pakistanis, 21 Palestinians, 12 Myanmarese,
one Algerian and four Syrians. There are a total 259 male RAS and 201 female RAS.

Number/Description of Interviewees

In Medan, CLO counseled six single male Sri Lankan RAS aged 25 - 39 at the Belawan detention
centre and 12 single male Sri Lankan RAS aged 25 — 46 at the community facility.

In Bogor, CLO counseled 13 families consisting of eight male Sri Lankan RAS aged 24 —42 and 12
female Sri Lankan RAS aged 22 — 41 along with four single male Sri Lankan RAS aged 27 — 43 and
three single female Sri Lankan RAS aged 22 - 36 at the community facilities.

All of the sessions lasted for up to two hours. In Medan they were held outside the clinic at the
detention centre and community facilities; in Bogor the sessions were held at the hotels and rooming
houses where the RAS reside.

S47E(d), s47G(1)(a)
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Patterns in Interviewee Access to Information

The only mainstream news available in Medan DC is in Bahasa Indonesia which is not widely
understood. Most of the RAS in community facilities read and watch news on the internet, such as
BBC, CNN, ABC for English language and Makkal TV, Sun TV, tamilnet.com, tamilwin.com,
lankasrinews.com, athirvu.com and manithan.com for Tamil language. Most of them have their own
laptops.

All the RAS in the community facilities have mobiles phones legitimately obtained. These people are
well informed on the situation in Sri Lanka and other countries such Australia, Canada, France,
Switzerland and Malaysia. Some of them have family and friends living abroad.

The RAS in the detention centre have “black” mobile phones and are able to keep in touch with their
families and relatives in Sri Lanka and other countries such as Australia and Canada. They are also in
touch with their friends in other countries and in the community facilities in Indonesia.

under the Freedom of Information Act 1982

Released by Department of Home Affairs
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Dari-speaking CLO Counseling Session

Bi-Weekly Report
16-27 July 2012/Bogor

Specific Locations of Interviews
o KENANGATI

o CANGKUDU
¢ KANANGAII
e UBERSAM HOTEL

Numbers/Demographics of IMs
At the time of this reporting, there are a total of 451 migrants in Cisarua/Bogor, 265 of whom are

Dari/Farsi-speaking Afghans (154: 92 male and 62 female) and Iranians (111: 58 male and 53 female).
Currently there are seven other nationalities under IOM care in this area: Sri Lankan (78), Iraqis (67),
Pakistanis (2), Palestinian (22), Algerian (1), Myanmar (12) and Syrian (4).

Number/Description of Interviewees

During reporting period CLO counseled a total of 67 Afghans between the ages of 15 and 70 who are
under IOM care and nine individuals who are not under any organization’s care, who came to the
information centre.

CLO counseled them in small groups of between two and five people

During the same reporting period the CLO also counseled eighteen Iranians between ages of 25 and
48 who are also under IOM care in Puncak and three of them were not under any organization.

Released by Department of Home Affairs
under the Freedom of Information Act 1982
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S47E(d)

Patterns in Interviewee Access to Information

e The Puncak caseload is generally well informed, reflecting wide access to information
because they are living in community- based accommodation and they are free to have access
to variety of sources of information.

¢ They are reading the Farsi BBC News website as well as (http://www.aapa.org.au/) website
run by Afghan Australian Philanthropic Association in Australia. The Kabul press weblog is a
Farsi weblog run by Afghans and some time they put news and articles about the refugees
and Australian policies about the refugees.

* news.com.au, newsnow.com.au, abc.net.au

¢ Some of them read the Australian Immigration website and follow the news of Australian
policy on that website.

¢ They also have mobile phones and are contacting their friends or family members when ever
they like.

¢ The IOM information centre is a way to get information. They are coming to the information
centre almost every day. They have access to the CLO binder that contains translations of all
the news stories provided by ACBPS as well as printout of selected BBC news stories from a
parallel IOM project.
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Dari/Farsi Speaking CLO Counseling Session
Biweekly Report
16-30 July 2012/ Makassar South Sulawesi

Specific Locations of Interviews

e Makassar Detention Centre

¢ Hotels/Rooming Houses
Wisma Permata Hotel
Mahkota Hotel

Wisma Favorite
ZN Guest House

O O O O

Numbers/Demographics of IMs

During the reporting period there were a total of 184 RAS receiving IOM assistance in Makassar,
including 54 Afghans (43 male and 11 female), five Sri Lankan (five male), 18 Iraqis (12 male and six
female), 51 Iranians (29 male and 22 female), three Pakistani (three male), three Sudanese (three male),
26 from Myanmar (16 male and 10 female), 23 Somalis (15 male and eight female) and one Ethiopian
(one male). There are a total of 49 RAS in Makassar DC and 135 RAS in the community facility, under
IOM care.

Number/Description of Interviewees

During the reporting period, the CLO counseled 16 Afghan men, age between 18 to 55 years in the
DC; the counseling sessions took place in the common area of the DC and in individual rooms where
RAS are residing. The counseling sessions were held for small groups of one to three people. One-on-
one sessions were also provided.

Approximately 20 Afghan men and women living in communities under IOM care were also
counseled. The counseling sessions were in groups of one to four RAS; each session was held in the
common area of their residence.

Twenty Iranians, aged between 17-50 were provided counseling, in the common area of their hotel,
where they are being accommodated.

SATE(d), s47G(1)(a)
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Patterns in Interviewee Access to Information

FOI Document #3

In Makassar DC there are more restrictive rules in terms of accessing internet and mobile phones have
been introduced, in the past all RAS were able to have a mobile phone, and could contact anyone in

the world, including Australia and their country of origin, they were also had access to internet

enabled computers, but now they are allowed to use their mobile phone and computer for limited
amount of time per day, they can not have access to their phones and computers, because the
immigration keep it away from them.

They still have access to TV with foreign channels, and receive the Jakarta post and BBC News from
IOM staff.

The main sources of information among the IMs in DC are:

Word of mouth ( talking to each other and sharing information)
Calling family and friends all over the world(limited access)
Contacting family and friends through internet (Skype, yahoo messenger, face book etc...)
limited access.
Accessing some Indonesian newspapers, BBC Dari service stories printed and distributed by
a parallel IOM initiative.
News stories and other material provided by CLO
Most frequently accessed websites with limited access
o BBC Dari-Language service
o www.facebook.com
o www.yahoo.com

News papers
o BBC Dari news
o Jakarta post
TV
o Three TV sets with access to foreign channels (Pakistan TV, Afghan TV, and other
English news channels

Those who are living in community accommodation in Makassar, have access to all media materials,
they have mobile phones, internet enabled computer, TV with foreign news channels (eg Aljazeera),
and having contact with local people in the community.

There is no restriction on their movements in the city.
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Tamil-Speaking CLO Counseling Session

Biweekly Report
2 - 13 July / Medan, North Sumatra

Specific Locations of Interviews
Belawan Detention Centre

Community Living Facility:
¢ Wisma Keluarga
e YPAP1

Numbers/Demographics of IMs
At the time of this report there are a total of 567 RAS receiving IOM support in Medan, including 218

Afghans, 162 Sri Lankans, 23 Iraqis, nine Iranians and 155 from Myanmar.
There are 83 RAS in the Belawan detention centre and 484 RAS in community facilities under IOM
care which includes 78 female RAS and 489 male RAS.

Number/Description of Interviewees
CLO counseled five female Sri Lankan RAS aged 17 - 50 and 17 male Sri Lankan RAS aged 25— 51 at

the community facilities.

The last five SL males remaining at Belawan DC were counseled.

All sessions which lasted for about one and a half hours were held outside the clinic at the detention
centre and community facility and at the RAS” homes at the community facility.
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Patterns in Interviewee Access to Information

The only mainstream news available here on TV is in Bahasa Indonesia which is not widely
understood.

Most of the RAS in community facilities read and watch news on the internet, such as BBC, CNN,
ABC for English language and Makkal TV, Sun TV, tamilnet.com, tamilwin.com, lankasrinews.com,
athirvu.com and manithan.com for Tamil language. Some of them have their own laptops.

All the RAS in the community facilities have mobiles phones legitimately obtained. These people are
well informed on the situation in Sri Lanka and other countries such Australia, Canada, France,
Switzerland and Malaysia. Some of them have family and friends living abroad.

The RAS in the detention centre have “black” mobile phones and are able to keep in touch with their
families and relatives in Sri Lanka and other countries such as Australia and Canada. They are also in
touch with their friends in other countries and in the community facilities in Indonesia.

under the Freedom of Information Act 1982

Released by Department of Home Affairs
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Dari/Farsi Speaking CLO Counseling Session

Biweekly Report
6-13 July 2012/ Makassar South Sulawesi

PM Note: New CLO arrived in Makassar on July 5

Specific Locations of Interviews

Makassar Detention Centre

Hotels/Rooming Houses
e  Wisma Permata Hotel:
e Mahkota Hotel:
e Wisma Favorite:
e 7N Guest House:

Numbers/Demographics of IMs

During the reporting period there were a total of 206 RAS receiving IOM assistance in Makassar,
including 47 Afghans (35 male and 12 female), five Sri Lankan (five male), 18 Iraqis (12 male and six
female), 51 Iranians (29 male and 22 female), three Pakistani (three male), three Sudanese (three male),
55 from Myanmar (33 male and 22 female), 23 Somalis (15 male and eight female) and one Ethiopian
(male) .

There were a total of 36 RAS in Makassar DC and 170 RAS in the community facility under IOM care.

Number/Description of Interviewees
During the reporting period, CLO has counseled inside DC approx 6 Afghan men, age between 18 to

55 years; the counseling session took place in the common area of the DC and individual room, where
RAS are residing. The counseling sessions were held for small group of one to three people in each
group. One to one sessions were also provided.

Approx 25 Afghan men and women who are living in the community were also counseled, the
counseling session were in a group of one to four RAS.

Approx 25 Iranian, age between17-50 were also provided counseling, they were counseled in the
common area of the hotel, where they are being accommodated.

Released by Department of Home Affairs
under the Freedom of Information Act 1982
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Patterns in Interviewee Access to Information

In Makassar DC more restrictive rules in terms of accessing internet and mobile phones have been
introduced, in the past all RAS were able to have a mobile phone, and could contact anyone in the
world, including Australia and their country of origin, they were also had access to internet enabled
computers, but now they are allowed to use their mobile phone and computer for limited amount of
time per day, they can not have access to their phones and computers, because the immigration keep
it away from them.
They still have access to TV with foreign channels, and receive the Jakarta post and BBC News from
IOM staff.
The main sources of information among the IMs in DC are:
e Word of mouth ( talking to each other and sharing information)
¢ Calling family and friends all over the world(limited access)
¢ Contacting family and friends through internet (Skype, yahoo messenger, face book etc...)
limited access.
e  Accessing some Indonesian newspapers, BBC Dari service stories printed and distributed by
a parallel IOM initiative.
e News stories and other material provided by CLO
¢ Most frequently accessed websites with limited access
o BBC Dari-Language service
o www.facebook.com
o www.yahoo.com

e News papers
o BBC Dari news
o Jakarta post
o TV
o Two TV sets with access to foreign channels (Pakistan TV, Afghan TV, and other
English news channels

Those who are living in community accommodation in Makassar, have access to all media materials,
they have mobile phones, internet enabled computer, TV with foreign news channels (eg Aljazeera),
and having contact with local people in the community.

There is no restriction on their movements in the city.
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Dari-speaking CLO Counseling Session

BiWeekly Report
9- 13 July 2012/Bogor

PM note: Existing Bogor-based CLO was replaced by a new full-time officer on July 9. The new
CLO has three years experience working with the caseload on a parallel IOM project.

Specific Locations of Interviews
¢ KENANGAI

e CANGKUDU

¢ KANANGATII

¢ UBERSAM HOTEL
e ESTEN

Numbers/Demographics of IMs
At the time of this reporting, there are a total of 459 migrants in Cisarua/Bogor, 275 of whom are

Dari/Farsi-speaking 161 Afghans (95 male and 66 female) and 114 Iranians (58 male and 55 female).
Currently there are seven other nationalities under IOM care in this area: Sri Lankan (77), Iraqis (67),
Pakistanis (two), Palestinian (21), Algerian (one), Myanmar (12) and Syrian (four).

Number/Description of Interviewees

During reporting period CLO counseled a total of 45 Afghans between the ages of 16 and 59 who are
under IOM care and three individuals who are not under any organization’s care, who came to the
IOM Information Centre.

CLO counseled them in small groups of between three and five people

During the same reporting period the CLO also counseled 25 Iranians between ages of 25 and 48 who
are also under IOM care in Puncak.

Released by Department of Home Affairs
under the Freedom of Information Act 1982
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Patterns in Interviewee Access to Information

¢ The Puncak caseload is generally well informed, reflecting wide access to information
because they are living in community- based accommodation and they are free to have access
to variety of sources of information.

¢ They are reading the Farsi BBC News website as well as (http://www.aapa.org.au/) website
run by Afghan Australian Philanthropic Association in Australia. The Kabul press weblog is a
Farsi weblog run by Afghans, Quettablogfa and some time they put news and articles about
the refugees and Australian policies about the refugees.

* news.com.au, hewsnow.com.au, abc.net.au

¢ Some of them read the Australian Immigration website and follow the news of Australian
policy on that website.

e They also have mobile phones and are contacting their friends or family members when ever
they like.

e The IOM information centre is a way to get information. They are coming to the information
centre almost every day. They have access to the CLO binder that contains translations of all
the news stories provided by ACBPS as well as printout of selected BBC news stories from a
parallel IOM project.

IOM’s information centre, its social workers and Medical team are located in KENANGA I, a
townhouse style cluster of six houses and 15 rooms most of which are occupied by migrants; through
from time to time they are also rented to tourists.

under the Freedom of Information Act 1982

Released by Department of Home Affairs
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The caseload regularly visits the centre for health- and social services assistance and to use the small
library in the information centre as well as coming there to ask questions about their cases and other
issues.

People who are not under IOM care also use the centre form time to time, asking questions, using the
library and reading the latest news stories which are translated to Dari and Tamil and put into the
CLO’s Information Binder for that purposes.

There is an IOM Medical team which is mainly used for administrative purposes and issuing pre-
embarkation check- ups referral for approved refugees being relocated to other countries. Follow ups
of referral from GPS to medical specialists and Hospitals.

FOI Page 23 of 881
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PIC T-SHIRTS

Slogan: “Aku tau Penyelundupan imigran ilegal itu salah!”

“l know smuggling irregular migrants is wrong!”
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STANDING BANNERS

I know smuggling irregular migrants is wrong!

Fishing is honest work that is a source of pride for myself and my family
Our boat is for fishing, not for transporting irregular migrants

Our father knows that people smuggling ruins his image and that of the
family

PWDNRE
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PIC POSTERS

1. Fishing is honest work that is a source of pride for myself and my family

2. Our boat is for fishing, not for transporting irregular migrants

3. Our father knows that people smuggling ruins his image and that of the
family

4. | know that smuggling irregular migrants is wrong
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Consolidated CLO Reports
Bogor, Makassar and Medan
01 Oct - 12 Oct 2012

PM Note:

All CLOs were in their duty stations, Bogor/Puncak, Medan and Makassar during the reporting period.
The first week of the next biweekly reporting period (due Oct 29) will see a Dari-speaking CLO travel to
Pekanbaru IDC in Riau province, and the Tamil-speaker traveling to Tanjung Pinang IDC, in Kepuluan
Riau province.

S4TE(d), s47G(1)(a)

1. BOGOR/PUNCAK

Specific Locations of Interviews

e KENANGAI
IOM'’s information centre, its social workers and clinic are located in KENANGA 1, a townhouse style
cluster of 6 houses and 15 rooms most of which are occupied by migrants; through from time to time they
are also rented to tourists.

e CANGKUDU
Cangkudu is a rooming house consisting of 27 rooms connected to Kenanga I.
There are 33 migrants: 10 Afghans, 17 Sri-Lankans, three Iragis, one Ethiopian and two Iranians.

¢ KANANGATII
KANANGA 1I is a townhouse-style cluster of 4 houses and 29 rooms under IOM’s care.
There are 51 migrants: 11 Afghans, eight Sri-Lankan, 11 Iraqis, 16 Iranians and five Palestinians.

e UBERSAM HOTEL
Ubersam Hotel partly rented by IOM in which 107 migrants reside: 54 Afghans, 5 Sri- Lankans, 19 Iraqis,
22 Iranians, two Pakistanis and five Myanmar citizens.

e  Church World Services Centre in Cipaun

Numbers/Demographics of IMs

At the time of this reporting, there are a total of 474 migrants in Cisarua/Bogor, 276 of whom are
Dari/Farsi and Pashto speaking Afghans (160: 97 male and 63 female), Pakistanis (two Male) and Iranians
(114: 54 male and 60 female).

Number/Description of Interviewees

During reporting period CLO counseled a total of 60 Afghans and Iranians migrants under IOM care, and
roughly 30 individuals who are not under any organization’s care.

CLO counseled them in small groups of between two and eight people.
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Patterns in Interviewee Access to Information

e The Puncak caseload is generally well informed, reflecting wide access to information because
they are living in community- based accommodation and they are free to have access to variety of
sources of information.

e They are reading the Farsi BBC News website as well as (http://www.aapa.org.au/) website run
by Afghan Australian Philanthropic Association in Australia. The Kabul press weblog is a Farsi
weblog run by Afghans and some time they put news and articles about the refugees and
Australian policies about the refugees.

® news.com.au, newsnow.com.au, abc.net.au

e Some of them read the Australian Immigration website and follow the news of Australian policy
on that website.

e They also have mobile phones and are contacting their friends or family members when ever
they like.

e The IOM information centre is a way to get information. They are coming to the information
centre almost every day. They have access to the CLO binder that contains translations of all the
news stories provided by ACBPS as well as printout of selected BBC news stories from a parallel
IOM project.

Released by Department of Home Affairs

under the Freedom of Information Act 1982
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2. MAKASSAR

Specific Locations of Interviews

Makassar Immigration Detention Centre

Hotels and Rooming Houses
¢ Wisma Permata Hotel:
It is a hotel type accommodation, where 13 Afghans, four Sri Lankan, and one Iranian are
accommodated.
¢ Wisma Favorite:
It is hotel type accommodation, where four Afghans, seven Iranians, and two Pakistanis are being
accommodated.
e 7N Guest House:
This is a four story building consists of 30 rooms for 11 Afghans, 15 Iraqis and 40 Iranians.
e Borong Life House:
This is hotel type accommodation where 18 Afghans, three Iraqis, four Iranian, three Sudanese, 14
from Myanmar and nine from Somali are accommodated.

Numbers/Demographics of IMs

During the reporting period there were a total of 259 RAS receiving IOM assistance in Makassar,
including 104 Afghans (88 male and 16 female), four Sri Lankan (four male), 18 Iraqis (12 male and six
female), 56 Iranians (31 male and 25 female), 28 Vietnamese (25 male and three female), three Pakistani (
three male), four Sudanese (four male), 21 from Myanmar (17 male and four female), 20 Somalis (14 male
and six female) and one Ethiopian (male) .

There are a total of 91 RAS in Makassar DC and 168 RAS in the community, under IOM care.

Number/Description of Interviewees

During the reporting period, CLO counseled approx 30 Afghan men, age between 16 to 55 years inside
the IDC; the counseling sessions took place in the common area of the IDC and individual rooms. The
counseling sessions occurred on more than one occasion and were held for small group of one to three
people in each group. One to one sessions were also provided.

Approx 20 Afghan men and women living in communities under IOM care were counseled, in a groups
of one to four RAS. Each session was held in the common area of their residence. Approx 20 Iranian, age
between17-50 were provided counseling in the common area of their hotel, where they are being
accommodated. In both instances, the counseling sessions were conducted on more than one occasion

SATE(d), s47G
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Patterns in Interviewee Access to Information

In Makassar DC more restrictive rules in terms of accessing internet and mobile phones have been
introduced, in the past all RAS were able to have a mobile phone, and could contact anyone in the world,
including Australia and their country of origin, they were also had access to internet enabled computers,
but now they are allowed to use their mobile phone and computer for limited amount of time per day,
they can not have access to their phones and computers, because the immigration keep it away from
them.
They still have access to TV with foreign channels, and receive the Jakarta post and BBC News from IOM
staff.
The main sources of information among the IMs in DC are:
¢  Word of mouth ( talking to each other and sharing information)
¢ C(Calling family and friends all over the world(limited access)
¢ Contacting family and friends through internet (Skype, yahoo messenger, face book etc...) limited
access.
e Accessing some Indonesian newspapers, BBC Dari service stories printed and distributed by a
parallel IOM initiative.
¢ News stories and other material provided by CLO
¢ Most frequently accessed websites with limited access
o BBC Dari-Language service
o www.facebook.com
o www.yahoo.com

e News papers
o BBC Dari news
o Jakarta Post
o TV
o Three TV sets with access to foreign channels (Pakistan TV, Afghan TV, and other
English news channels

Those who are living in community accommodation in Makassar, have access to all media materials, they
have mobile phones, internet enabled computer, TV with foreign news channels (eg Aljazeera), and
having contact with local people in the community.

There is no restriction on their movements in the city.
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3. MEDAN

Specific Locations of Interviews
¢ Belawan Immigration Detention Centre

Community Living Facility:
e YPAP1

Numbers/Demographics of IMs

At the time of this report there are a total of 655 RAS receiving IOM support in Medan, including 222
Afghans, 212 Sri Lankans, two Indians, 24 Iraqis, 10 Iranians, 11 Pakistanis, four Somalis and 170 from
Myanmar.

There are 160 RAS in Belawan detention centre, five in Polonia Immigration Office and 495 RAS in
community facilities under IOM care, including 106 female RAS and 549 male RAS.

Number/Description of Interviewees
CLO counselled 117 Sri Lankans (103 men / 14 women) under IOM care in community facilities and the

IDC. Single male age 16-42, single women age 17-42.
Counselling place in the DC: 51 male; 11 female and the Community housing: 52 male; 3 female
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Dari-speaking CL.O Counseling Session
BiWeekly Report

14-29 June 2012/Bogor

Specific Locations of Interviews

KENANGAI

IOM’s information centre, its social workers and clinic are located in KENANGA I, a
townhouse style cluster of six houses and 15 rooms most of which are occupied by migrants,
through from time to time they are also rented to tourists. The caseload regularly visits the
centre for health and social services assistance and to use the small library in the information
centre as well as coming there to ask questions about their cases and other issues.

People who are not under IOM care also use the centre form time to time, asking questions,
using the library and reading the latest news stories which are translated to Dari and Tamil
and put into the CLO’s Information Binder for that purposes. There is also an IOM clinic
there which is primarily used for pre-embarkation check-ups for approved refugees being
relocated to other countries.

CANGKUDU
Cangkudu is a rooming house consisting of 27 rooms connected to Kenanga I. There are 31
migrants (16 Afghans, 12 Sri-Lankans, 3 Iraqis).

KANANGA II
KANANGA II is a townhouse-style cluster of 4 houses and 29 rooms under IOM’s care.
There are 39 migrants (11 Afghans, 13 Sri-Lankan, 7 Iraqis, 8 Iranians).

UBERSAM HOTEL
Ubersam Hotel partly rented by IOM in which 124 migrants reside: 57 Afghans, seven Sri-
Lankans, 23 Iraqis, 30 Iranians, 2 Pakistanis and 5 Myanmarese.

Numbers/Demographics of IMs
At the time of reporting, there are a total of 460 migrants in Cisarua/Bogor, 274 of whom are

Dari/Farsi-speaking Afghans (161: 95 male and 66 female) and Iranians (113: 58 male and 55
female). Currently there are seven other nationalities under IOM care in this area: Sri
Lankan (77), Iraqi (69), Pakistani (2), Palestinian (21), Algerian (1), Myanmar (5) and Syrian
(4).

Number/Description of Interviewees
During reporting period CLO counseled a total of 56 Afghans between the ages of 16 and 59

who are under IOM care and five individuals who are not under any organization’s care,
who came to the information centre. CLO counseled them in small groups of between three
and five people. During the same reporting period the CLO also counseled 35 Iranians

between the ages of 25 and 48 who are also under IOM care in Puncak.
S4TE(d), s47G(1)(a)
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S47E(d)

Patterns in Interviewee Access to Information

e The Puncak caseload is generally well informed, reflecting wide access to
information because they are living in community- based accommodation and they
are free to have access to variety of sources of information.

e They are reading the Farsi BBC News website as well as (http://www.aapa.org.au/)
website run by Afghan Australian Philanthropic Association in Australia. The Kabul
press weblog is a Farsi weblog run by Afghans and some time they put news and
articles about the refugees and Australian policies about the refugees.

® news.com.au, newsnow.com.au, abc.net.au

e Some of them read the Australian Immigration website and follow the news of
Australian policy on that website.

e They also have mobile phones and are contacting their friends or family members
when ever they like.

e The IOM information centre is a way to get information. They are coming to the
information centre almost every day. They have access to the CLO binder that
contains translations of all the news stories provided by ACBPS as well as printout of
selected BBC news stories from a parallel IOM project.
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Tamil-Speaking CLLO Counseling Session

Biweekly Report
25 — 29 June / Medan, North Sumatra

Specific Locations of Interviews
Community Living Facility:

e YPAPI

e Topln

Numbers/Demographics of IMs
At the time of reporting there are a total of 571 RAS receiving IOM support in Medan, including 221

Afghans, 166 Sri Lankans, 23 Iraqis, nine Iranians and 152 from Myanmar. There are 84 RAS in the
Belawan detention centre and 487 RAS in community facilities under IOM care.

Number/Description of Interviewees

CLO counseled 3 female Sri Lankan RAS aged 22 - 64 and 8 male Sri Lankan RAS aged 22 35 at
the community facilities. All sessions (lasting 3 hours) were held outside the clinic
homes at the community facility.
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Patterns in Interviewee Access to Information

The only mainstream news available here on TV is in Bahasa Indonesia which is not widely
understood. Most of the RAS in community facilities read and watch news on the internet, such as
BBC, CNN, ABC for English language and Makkal TV, Sun TV, tamilnet.com, tamilwin.com,
lankasrinews.com, athirvu.com and manithan.com for Tamil language. Some of them have their own
laptops. All the RAS in the community facilities have mobiles phones legitimately obtained. These
people are well informed on the situation in Sri Lanka and other countries such Australia, Canada,
France, Switzerland and Malaysia. Some of them have family and friends living abroad.

The RAS in the detention centre have mobile phones and are able to keep in touch with their
families and relatives in Sri Lanka and other countries such as Australia and Canada. They are also in
touch with their friends in other countries and in the community facilities in Indonesia.

Released by Department of Home Affairs
under the Freedom of Information Act 1982
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Summary CLO Reports
28 September 2012

Dari/Farsi CLO counseling was conducted in Kupang, NTT, for the first time since the second phase
of the project began, and in Bogor/Puncak.

Tamil CLO counseling was conducted in Medan, North Sumatra.

A total of 171 migrants from six countries were counseled.

The project’s agreed biweekly reporting cycle resumes: the next report is due Oct 15 unless
circumstances warrant.

KUPANG, NTT

All counseling sessions were conducted at the Kupang IDC.

CLO counseled approx 50 Afghans (50 men), 12 Iranians (10 male, two female), 15 Iraqis (all male),
five from Myanmar (all male), 3 from Sudan (all male) and 1 from Pakistan (one male).
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BOGOR/PUNCAK

All counseling sessions were conducted at residential housing facilities.

The CLO counseled 17 Afghans (15 male and 2 Female), 12 Iranians (7 men /5 women) and 19
Pakistanis (all male).

under the Freedom of Information Act 1982

Released by Department o
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MEDAN

Tamil-speaking CLO counselled 37 Sri Lankans (32 men / 5 women) under IOM care in community
facilities and the Immigration Detention Centre in Belawan.

under the Freedom of Information Act 1982

Released by Department of Home Affairs
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Tamil-Speaking CLO Counseling Session

Biweekly Report

Period Ending: 28 March 2013

Specific Locations of Interviews

Belawan Detention Centre - Medan

Kalideres Detention Centre - Kalideres, Jakarta

Community Living Facility:

Anggerek - Bogor
Kenanga 1 - Bogor
Cangkudu - Bogor

Esten Torpedo - Bogor
Rainbow Grafika - Jakarta

Numbers/Demographics of IMs

In Medan, at the time of reporting there were a total of 1,028 RAS receiving IOM support
including 325 Afghans, 265 Sri Lankans, 27 Iraqis, 24 Iranians, 330 Myanmarese, 4 Somalis, 34
Palestinians, 12 Pakistanis, 5 Bangladeshis, 1 Kuwaiti and 1 Syrian. There are 270 RAS in the
Belawan DC and 758 RAS in community facilities under IOM care (including 856 male RAS and
172 female RAS).

In Bogor, at the time of reporting there are a total of 362 RAS receiving IOM support including
119 Afghans, 47 Sri Lankans, 40 Iragis, 103 Iranians, 32 Palestinians, 13 Myanmarese, 2
Pakistanis, 1 Algerian, 4 Syrians and 1 Ethiopian. There are a total of 200 male RAS and 162
female RAS, all of whom live in the community facilities.

In Jakarta community housing, at the time of reporting there are a total of 96 RAS receiving IOM
support including 64 Afghans, 16 Iranians, two Iraqgis, 1 Moroccan, 4 Palestinians and 9 Sri
Lankans. There are a total 83 male RAS and 13 female RAS, all of whom live in the community
facilities.
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In Kalideres, at the time of reporting there are a total of 89 RAS receiving IOM support including
46 Afghans, 4 Sri Lankans, one Iraqi, 9 Iranians, 4 Myanmarese, 1 Eritrean, 1 Rwandan, 4
Sudanese, 17 Syrians and 2 Somalis. There are 73 RAS in the Kalideres Detention Centre and 16
RAS in community facilities under IOM care which includes 75 male RAS and 14 female RAS.

Number/Description of Interviewees

In Medan at Belawan DC, the CLO counseled 8 single male RAS aged 24 to 39. All sessions; which
lasted for about one hour were held outside the clinic at the Detention Centre.

In Bogor, the CLO counseled 5 families under IOM care and 2 families who are not under IOM
care consisting of 6 males RAS aged 17 to 38 and 12 females RAS aged 16 to 65. Additional
counseling was provided to 1 single male RAS under IOM care and 4 single males who are not
under I0M care aged 25 to 44, and 2 single females RAS aged 22 to 24 at the community
facilities. All sessions which lasted for about 1 to 2 hours were held at the IOM sub-office and
the RAS’ homes at the community facilities.

In Jakarta, the CLO counseled 7 single males under IOM care and 3 single males who are not
under IOM care aged 27 to 46 at the community facility. One session which lasted approximately
two and a half hours was held at the common room of the community facility.

In Kalideres, the CLO counseled 4 single males under IOM care aged 19 to 38 at the Kalideres
Detention Centre. One session which lasted for approximately two hours was held for all of
them at the meeting room of the Detention Centre.

S47E(d), s47G(1)(a)
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Patterns in Interviewee Access to Information

The only mainstream news available here on TV is in Bahasa Indonesia which is not widely
understood. Most of the RAS in community facilities read and watch news on the internet, such
as BBC, CNN, ABC for English language and Makkal TV, Sun TV, tamilnet.com, tamilwin.com,
lankasrinews.com, athirvu.com and manithan.com for Tamil language. Some of them have their
own laptops.

All the RAS in the community facilities have mobiles phones legitimately obtained. These people
are well informed on the situation in Sri Lanka and other countries such Australia, Canada,
France, Switzerland and Malaysia. Some of them have family and friends living abroad.

The RAS in the detention centre have “black” mobile phones and are able to keep in touch with
their families and relatives in Sri Lanka and other countries such as Australia and Canada. They
are also in touch with their friends in other countries and in the community facilities in
Indonesia.

under the Freedom of Information Act 1982

Released by Department of Home Affairs
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Dari/Farsi Speaking CLO C ling Sessi
Biweekly Report

Makassar, South Sulawesi & Pontianak, West Kalimantan

28 March 2013

Pontianak. West Kali . Descriotion of Facili

Note, CLO counseled RAS in Pontianak IDC for the first time during this reporting period.
Pontianak DC is a one story structure consisting of two main parts, administrative part (for
immigration personnel) and accommodation facility for RAS, consisting of 12 rooms (eight for RAS
and four rooms for illegal fisherman from other countries). There is a small medical clinic run by
IOM - The Medical doctor visits the IDC three times per week to provide medical services, Specialist
Doctor is available twice a week. There are leisure activities available for the RAS, however they
are not allowed go outside for any activity. There is a small library, which contains around 200
books, mainly in Dari and English. English and Indonesian language classes are available inside DC
for RAS to attend.

Pontianak: ,

During the reporting period there were a total of 78 RAS (all male) receiving IOM assistance in
Pontianak, including 65 Afghans, 2 Iraqis, 9 Iranians, 1 Myanmarese and 1 Kuwaiti. There are a
total of 77 RAS in Pontianak DC and 1 RAS is living in private house in Pontianak, under IOM
care,

Pontianak: Number/Description of Intervi

During the reporting period, CLO has counseled approximately 50 Afghan and seven Iranian
men age between 17 to 55 years inside Pontianak DC. The counseling sessions took place in the
common area of the DC and individual room, where RAS are residing. The counseling sessions
were held for small and large groups of five to 15 people in each group. One-on-one sessions
were also provided.
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During the reporting period there were 305 RAS receiving IOM assistance in Makassar,
including 173 Afghans (139 male & 34 female), 5 Sri Lankans (all male), 12 Iraqis (7 male & 5
female), 70 Iranians (42 male & 28 female), 1 Vietnamese (male), 18 Pakistani (17 male & 1
female), 4 Sudanese (all male), 15 Myanmarese (11 male & 4 female), 6 Somalis (4 male & 2
female) and 1 Ethiopian (male). There are a total of 73 RAS in Makassar DC and 232 RAS in the
community facility, and 111 RAS in Kendari under IOM care. The grand total is 416 RAS.

Makassar: Number/Description of Interviewees

During the reporting period, CLO has counseled inside DC around 35 Afghan men, age between
16 to 55 years. The counseling session took place in the common area of the DC and individual
room, where RAS are residing. The counseling sessions were held for small group of one to
three people in each group. One-on-one sessions were also provided. Approximately 30 Afghan
men and women living in communities under IOM care were counseled, the counseling sessions
were in a group of one to four RAS, each session was held in the common area of their residence.
Approximately 10 Iranian, age between17-50 were counseled in the common area of their hotel,
where they are being accommodated.

under the Freedom of !hformarﬁon Act 1982

Released
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Patterns in Interviewee Access to Information

Makassar

Makassar IDC has restrictive rules in terms of accessing internet and mobile phones. They are
only allowed to use their mobile phone and computer for limited amount of time per day. They
still have access to TV with foreign channels, and receive the Jakarta Post and BBC News from
IOM staff.

The main sources of information among the IMs in DC are:

under the Freedom of Information Act 1982

Released by Department of Home Affairs
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