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Information Request 
On Friday 28 August 2020, your Office requested talking points for Senator the Hon Linda Reynolds 
CSC to respond to  email of 3 August 2020 regarding the Migration Agents 
Instruments Review. Ministerial correspondence (MC20-023446) addressing  email 
was sent to  on 9 September 2020 

Response 

1. Talking points are as follows:

 The Migration Agents Instruments Review (the Review) and the related discussion paper
‘Creating a World Class Migration Advice Industry’ is a review of the existing regulatory
framework.

 The current Review is not founded on the passage of the Migration Amendment (Regulation
of Migration Agents) Bill 2019 (the legislation) through Parliament on 15 June 2020.

o Removal of lawyers from the scheme was a recommendation of the 2014
Independent Review of the Office of the Migration Agent’s Registration Authority
(the Kendall Review).

o The legislation was initially introduced under the previous Parliament and was again
introduced with minor amendments in February 2019.

o The legislation removes unrestricted legal practitioners from the regulatory scheme
governing migration agents, which will occur from March 2021. Accordingly,
unrestricted legal practitioners are not within the scope of the Review.

o This change resembles arrangements in Canada, the United Kingdom and New
Zealand, where there is no dual regulation of lawyers for lawyers providing
immigration assistance.

o Australia has been the only country to require migration lawyers to be regulated as
migration agents in order to practice in this area.

 The Department of Home Affairs is conducting the Review to develop reform proposals for
strengthening the legislative framework governing Australia’s migration advice industry.

o The Government has a vision of making the industry world class, to better protect
consumers and ensure the integrity of the Australian migration program.

o The review is designed to better support the sector, while also taking into account
any regulatory impacts that may impact upon practitioners.

o Registered Migration Agents (RMAs) are integral to effectively delivering the
Government’s economic objectives by facilitating legitimate and beneficial migration
to Australia. In the first half of 2019-20 (prior to COVID-19), RMAs lodged more than
220,000 visa applications, just under 10 per cent of all visa applications lodged.
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o However, there are some RMAs and unlawful providers of immigration assistance
who exploit both Australia’s immigration system and vulnerable people seeking to
come to Australia.

o The Review is necessary to strengthen the migration advice industry and improve
consumer protections.

 The discussion paper sets out the approach for the Review and seeks stakeholder views on
the scope for industry reform, including a range of suggestions for creating a world class
industry.

o These suggestions were received from a range of sources, do not necessarily
represent Government policy and do not presuppose any specific outcome.

o Views of all stakeholders received during the public consultation will be taken into
account.

 The Government has just completed a public nomination process for representatives from
the sector and the community to make up a Migration Advice Industry Advisory Group to the
Assistant Minister for Customs, Community Safety and Multicultural Affairs.

o This Group will have a wide range of representation from across the migration
advice industry to reflect diverse industry needs.

o Membership of this Group will be announced this year.

Cleared By: Alison Garrod 
A/g Assistant Secretary 
Immigration Policy Framework Branch 
15/09/2020 
Ph:  

Position: 
Branch: 

Date: 
Phone: s. 22(1)(a)(ii)
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