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Dubai
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Guangzhou 84 205 460 625

Hanoi
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Ho Chi 
Minh City

76 313 595 672

Hong Kong 224 237 290 467

Jakarta Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Kuala 
Lumpur

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

London 76 107 138 239

Manila 171 308 440 666

Melbourne Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Nairobi
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

National 
Off ice

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

New  Delhi
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Ottaw a Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Perth
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Phnom 
Penh

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Pretoria
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Santiago Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Seoul
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Singapore Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Suva
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Sydney Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available
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Nairobi
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

National 
Off ice

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

New  Delhi 170 309 473 603

Ottaw a 84 126 184 369

Perth
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Phnom 
Penh

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Pretoria 348 645 896 1137

Santiago Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Seoul
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Singapore Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Suva
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Sydney Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Tel Aviv
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Washington 101 145 269 458

NOTES: 
1. What is a percentile?A percentile is a measure used in statistics indicating the value below which a given 
percentage of observations in a group of observations falls. 
2. Processing times for some visas are not available where the number of visa decisions is too few in a 
particular month to provide a reliable indicator of time. Where possible, the Department has started to apply 
a year to date (YTD) count of visa decisions, rather than monthly, in an attempt to provide an indicative view 
of the global processing time.  
3. As data is drawn from a dynamic system environment, the information is correct at the time of clearance 
and figures may differ slightly from previous or future reporting.
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Brisbane
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Colombo Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Dili
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Dubai Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Guangzhou 234 486 624 743

Hanoi 70 251 723 918

Ho Chi 
Minh City

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Hong Kong 253 267 322 519

Jakarta
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Kuala 
Lumpur

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

London 81 141 196 315

Manila 176 228 356 817

Melbourne
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Nairobi 541 658 744 857

National 
Off ice

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

New  Delhi 225 412 520 683

Ottaw a 80 121 157 303

Perth Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Phnom 
Penh

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Pretoria 200 579 755 1047

Santiago
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Seoul 104 128 185 375
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Singapore
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Suva 222 380 492 736

Sydney
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Tel Aviv Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Washington 94 134 227 357

NOTES: 
1. What is a percentile?A percentile is a measure used in statistics indicating the value below which a given 
percentage of observations in a group of observations falls. 
2. Processing times for some visas are not available where the number of visa decisions is too few in a 
particular month to provide a reliable indicator of time. Where possible, the Department has started to apply 
a year to date (YTD) count of visa decisions, rather than monthly, in an attempt to provide an indicative view 
of the global processing time.  
3. As data is drawn from a dynamic system environment, the information is correct at the time of clearance 
and figures may differ slightly from previous or future reporting.
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Brisbane
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Colombo Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Dili
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Dubai Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Guangzhou 355 470 598 746

Hanoi Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Ho Chi 
Minh City

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Hong Kong 279 364 537 689

Jakarta
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Kuala 
Lumpur

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

London 55 91 172 239

Manila 109 218 491 787

Melbourne
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Nairobi Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

National 
Off ice

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

New  Delhi Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Ottaw a 71 105 182 332

Perth Processing times 
not available

Processing times
not available

Processing times 
not available

Processing times 
not available

Phnom 
Penh

Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Pretoria Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Santiago
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Seoul Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available
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Singapore
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Suva Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Sydney
Processing times 

not available
Processing times 

not available
Processing times 

not available
Processing times 

not available

Tel Aviv Processing times 
not available

Processing times 
not available

Processing times 
not available

Processing times 
not available

Washington 78 100 120 299

NOTES: 
1. What is a percentile?A percentile is a measure used in statistics indicating the value below which a given 
percentage of observations in a group of observations falls. 
2. Processing times for some visas are not available where the number of visa decisions is too few in a 
particular month to provide a reliable indicator of time. Where possible, the Department has started to apply 
a year to date (YTD) count of visa decisions, rather than monthly, in an attempt to provide an indicative view 
of the global processing time.  
3. As data is drawn from a dynamic system environment, the information is correct at the time of clearance 
and figures may differ slightly from previous or future reporting.
























