Freedom of Information Request FA 21/07/01384

SUBCLASS 309

For applications finalised from June 2020 to July 2021 , by calendar month (i.e. June, July, August, September, October, November, December of 2020 January, February, March, April,
May, June, July 2021), for all processing offices:

1. The 25th, 50th, 75th and 90th percentile of processing times, in days, by processing office.

Source: Enterprise Reporting Processing Times (BOBJ)

Data cleared - 6 August 2021

2019-20 - JUNE

Visa Subclass 25th Percentile 50th Percentile 75th Percentile 90th Percentile

Processing Office

Amman No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Ankara No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Bangkok Processing times not available Processing times not available Processing times not available Processing times not available
Beirut 13 Months 14 Months 16 Months 17 Months

Belgrade Processing times not available Processing times not available Processing times not available Processing times not available
Berlin Processing times not available Processing times not available Processing times not available Processing times not available
Brasilia Processing times not available Processing times not available Processing times not available Processing times not available
Brisbane Processing times not available Processing times not available Processing times not available Processing times not available
Cairo No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Colombo Processing times not available Processing times not available Processing times not available Processing times not available
Dili Processing times not available Processing times not available Processing times not available Processing times not available
Dubai No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Guangzhou No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Hanoi No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Ho Chi Minh City 13 Months 14 Months 15 Months 17 Months

Hong Kong Processing times not available Processing times not available Processing times not available Processing times not available
Islamabad Processing times not available Processing times not available Processing times not available Processing times not available

309 Partner (Provisional) Jakarta No Visa _Dec_isions . No Visa _Dec_isions _ No Visa _Dec_isions . No Visa _Dec_isions _

Kuala Lumpur Processing times not available Processing times not available Processing times not available Processing times not available
London Processing times not available Processing times not available Processing times not available Processing times not available
Manila No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Melbourne Processing times not available Processing times not available Processing times not available Processing times not available
Nairobi No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

National Office Processing times not available Processing times not available Processing times not available Processing times not available
New Delhi Processing times not available Processing times not available Processing times not available Processing times not available
Ottawa Processing times not available Processing times not available Processing times not available Processing times not available
Perth No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Phnom Penh Processing times not available Processing times not available Processing times not available Processing times not available
Pretoria Processing times not available Processing times not available Processing times not available Processing times not available
Santiago Processing times not available Processing times not available Processing times not available Processing times not available
Seoul No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Singapore Processing times not available Processing times not available Processing times not available Processing times not available
Suva Processing times not available Processing times not available Processing times not available Processing times not available
Sydney No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Tel Aviv No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions
Washington Processing times not available Processing times not available Processing times not available Processing times not available

Decisions are based on primary, valid visa applications that have been either granted or refused.

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

2020-21 - JULY
25th Percentile
No Visa Decisions

75th Percentile
No Visa Decisions

90th Percentile
No Visa Decisions

50th Percentile
No Visa Decisions

Visa Subclass

Processing Office
Amman



Ankara
Bangkok
Beirut
Belgrade
Berlin
Brasilia
Brisbane
Cairo
Colombo

Dili

Dubai
Guangzhou
Hanoi

Ho Chi Minh City
Hong Kong
Islamabad
Jakarta
Kuala Lumpur
London
Manila
Melbourne
Nairobi
National Office
New Delhi
Ottawa
Perth
Phnom Penh
Pretoria
Santiago
Seoul
Singapore
Suva
Sydney

Tel Aviv
Washington

309 Partner (Provisional)

Processing times not available
Processing times not available
12 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

11 Months

9 Months

12 Months

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

10 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available

Decisions are based on primary, valid visa applications that have been either granted or refused.

Processing times not available
Processing times not available
13 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

13 Months

10 Months

14 Months

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

12 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

Visa Subclass Processing Office

2020-21 - AUGUST
25th Percentile

50th Percentile

Processing times not available
Processing times not available
15 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

15 Months

12 Months

15 Months

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

13 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available

75th Percentile

Processing times not available
Processing times not available
16 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

17 Months

17 Months

18 Months

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

14 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available

90th Percentile

Amman
Ankara
Bangkok
Beirut
Belgrade
Berlin
Brasilia
Brisbane
Cairo
Colombo
Dili
Dubai
Guangzhou

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
17 Months

No Visa Decisions

Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
20 Months

No Visa Decisions

Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
25 Months

No Visa Decisions

Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
26 Months

No Visa Decisions

Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions



Hanoi

Ho Chi Minh City
Hong Kong
Islamabad
Jakarta

Kuala Lumpur
London
Manila
Melbourne
Nairobi
National Office
New Delhi
Ottawa

Perth

Phnom Penh
Pretoria
Santiago
Seoul
Singapore
Suva

Sydney

Tel Aviv
Washington

309 Partner (Provisional)

No Visa Decisions

11 Months

10 Months

13 Months

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available

Decisions are based on primary, valid visa applications that have been either granted or refused.

No Visa Decisions

14 Months

10 Months

14 Months

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

2020-21 - SEPTEMBER

No Visa Decisions

15 Months

11 Months

15 Months

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available

No Visa Decisions

19 Months

18 Months

17 Months

No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available

Visa Subclass Processing Office
Amman
Ankara
Bangkok
Beirut
Belgrade
Berlin

Brasilia
Brisbane
Cairo
Colombo

Dili

Dubai
Guangzhou
Hanoi

Ho Chi Minh City
Hong Kong
Islamabad
Jakarta

Kuala Lumpur
London
Manila
Melbourne
Nairobi
National Office
New Delhi

309 Partner (Provisional)

25th Percentile
15 Months
Processing times not available
14 Months
Processing times not available
Processing times not available
Processing times not available
Processing times not available
14 Months
Processing times not available
Processing times not available
No Visa Decisions
25 Months
No Visa Decisions
No Visa Decisions
10 Months
10 Months
11 Months
No Visa Decisions
Processing times not available
7 Months
No Visa Decisions
Processing times not available
No Visa Decisions
No Visa Decisions
16 Months

50th Percentile

16 Months

Processing times not available
23 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
19 Months

Processing times not available
Processing times not available
No Visa Decisions

27 Months

No Visa Decisions

No Visa Decisions

12 Months

10 Months

12 Months

No Visa Decisions

Processing times not available
11 Months

No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

18 Months

75th Percentile

16 Months

Processing times not available
31 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
25 Months

Processing times not available
Processing times not available
No Visa Decisions

30 Months

No Visa Decisions

No Visa Decisions

15 Months

13 Months

15 Months

No Visa Decisions

Processing times not available
15 Months

No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

18 Months

90th Percentile

17 Months

Processing times not available
84 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
27 Months

Processing times not available
Processing times not available
No Visa Decisions

39 Months

No Visa Decisions

No Visa Decisions

17 Months

19 Months

16 Months

No Visa Decisions

Processing times not available
16 Months

No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

19 Months



Ottawa
Perth
Phnom Penh
Pretoria
Santiago
Seoul
Singapore
Suva
Sydney

Tel Aviv
Washington

Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
7 Months

Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available

Decisions are based on primary, valid visa applications that have been either granted or refused.

Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
9 Months

Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

2020-21 - OCTOBER
25th Percentile

50th Percentile

Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
11 Months

Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available

75th Percentile

Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
15 Months

Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available

90th Percentile

Visa Subclass Processing Office
Amman
Ankara
Bangkok
Beirut
Belgrade
Berlin

Brasilia
Brisbane
Cairo
Colombo

Dili

Dubai
Guangzhou
Hanoi

Ho Chi Minh City
Hong Kong
Islamabad
Jakarta

Kuala Lumpur
London
Manila
Melbourne
Nairobi
National Office
New Delhi
Ottawa

Perth

Phnom Penh
Pretoria
Santiago
Seoul
Singapore
Suva

Sydney

Tel Aviv
Washington

309 Partner (Provisional)

Processing times not available
Processing times not available
15 Months

No Visa Decisions

10 Months

9 Months

Processing times not available
13 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

8 Months

Processing times not available
11 Months

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
7 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available

Processing times not available
Processing times not available
17 Months

No Visa Decisions

11 Months

12 Months

Processing times not available
17 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

11 Months

Processing times not available
12 Months

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
8 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available

Processing times not available
Processing times not available
20 Months

No Visa Decisions

14 Months

14 Months

Processing times not available
19 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

14 Months

Processing times not available
16 Months

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
10 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available

Processing times not available
Processing times not available
26 Months

No Visa Decisions

16 Months

17 Months

Processing times not available
23 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
No Visa Decisions

16 Months

Processing times not available
19 Months

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
16 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
Processing times not available



Decisions are based on primary, valid visa applications that have been either granted or refused.

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

2020-21 - NOVEMBER

Visa Subclass Processing Office
Amman
Ankara
Bangkok
Beirut
Belgrade
Berlin

Brasilia
Brisbane
Cairo
Colombo

Dili

Dubai
Guangzhou
Hanoi

Ho Chi Minh City
Hong Kong
Islamabad
Jakarta

Kuala Lumpur
London
Manila
Melbourne
Nairobi
National Office
New Delhi
Ottawa

Perth

Phnom Penh
Pretoria
Santiago
Seoul
Singapore
Suva

Sydney

Tel Aviv
Washington

309 Partner (Provisional)

25th Percentile

Processing times not available
Processing times not available
13 Months

No Visa Decisions

8 Months

5 Months

Processing times not available
16 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
15 Months

No Visa Decisions

5 Months

12 Months

11 Months

Processing times not available
Processing times not available
12 Months

Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
17 Months

Processing times not available
No Visa Decisions

Processing times not available
16 Months

6 Months

Processing times not available
4 Months

6 Months

No Visa Decisions

Processing times not available
Processing times not available

Decisions are based on primary, valid visa applications that have been either granted or refused.

50th Percentile

Processing times not available
Processing times not available
16 Months

No Visa Decisions

11 Months

7 Months

Processing times not available
19 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
19 Months

No Visa Decisions

7 Months

13 Months

13 Months

Processing times not available
Processing times not available
16 Months

Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
19 Months

Processing times not available
No Visa Decisions

Processing times not available
19 Months

10 Months

Processing times not available
5 Months

10 Months

No Visa Decisions

Processing times not available
Processing times not available

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

2020-21 - DECEMBER

75th Percentile

Processing times not available
Processing times not available
19 Months

No Visa Decisions

14 Months

11 Months

Processing times not available
20 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
20 Months

No Visa Decisions

12 Months

18 Months

17 Months

Processing times not available
Processing times not available
18 Months

Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
20 Months

Processing times not available
No Visa Decisions

Processing times not available
23 Months

11 Months

Processing times not available
6 Months

13 Months

No Visa Decisions

Processing times not available
Processing times not available

90th Percentile

Processing times not available
Processing times not available
28 Months

No Visa Decisions

15 Months

13 Months

Processing times not available
21 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
23 Months

No Visa Decisions

16 Months

20 Months

64 Months

Processing times not available
Processing times not available
19 Months

Processing times not available
No Visa Decisions

Processing times not available
Processing times not available
21 Months

Processing times not available
No Visa Decisions

Processing times not available
31 Months

11 Months

Processing times not available
7 Months

19 Months

No Visa Decisions

Processing times not available
Processing times not available

Visa Subclass

Processing Office
Amman

Ankara

Bangkok

Beirut

Belgrade

25th Percentile
17 Months
Processing times not available
Processing times not available
Processing times not available
Processing times not available

50th Percentile
18 Months
Processing times not available
Processing times not available
Processing times not available
Processing times not available

75th Percentile
21 Months
Processing times not available
Processing times not available
Processing times not available
Processing times not available

90th Percentile
26 Months
Processing times not available
Processing times not available
Processing times not available
Processing times not available



Berlin
Brasilia
Brisbane
Cairo
Colombo

Dili

Dubai
Guangzhou
Hanoi

Ho Chi Minh City
Hong Kong
Islamabad
Jakarta
Kuala Lumpur
London
Manila
Melbourne
Nairobi
National Office
New Delhi
Ottawa
Perth
Phnom Penh
Pretoria
Santiago
Seoul
Singapore
Suva
Sydney

Tel Aviv
Washington

309 Partner (Provisional)

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
4 Months

Decisions are based on primary, valid visa applications that have been either granted or refused.

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
9 Months

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

2020-21 - JANUARY
25th Percentile

50th Percentile

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
13 Months

75th Percentile

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
16 Months

90th Percentile

Processing Office
Amman

Ankara

Bangkok

Beirut

Belgrade

Berlin

Brasilia

Brisbane

Cairo

Colombo

Dili

Dubai
Guangzhou
Hanoi

Ho Chi Minh City
Hong Kong
Islamabad

13 Months

Processing times not available
9 Months

No Visa Decisions

5 Months

4 Months

Processing times not available
14 Months

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
15 Months

No Visa Decisions

6 Months

13 Months

No Visa Decisions

17 Months

Processing times not available
11 Months

No Visa Decisions

9 Months

6 Months

Processing times not available
16 Months

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
19 Months

No Visa Decisions

10 Months

13 Months

No Visa Decisions

19 Months

Processing times not available
14 Months

No Visa Decisions

12 Months

8 Months

Processing times not available
19 Months

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
21 Months

No Visa Decisions

19 Months

14 Months

No Visa Decisions

28 Months

Processing times not available
17 Months

No Visa Decisions

16 Months

10 Months

Processing times not available
21 Months

No Visa Decisions

Processing times not available
Processing times not available
Processing times not available
24 Months

No Visa Decisions

25 Months

21 Months

No Visa Decisions



309 Partner (Provisional)

Jakarta

Kuala Lumpur
London
Manila
Melbourne
Nairobi
National Office
New Delhi
Ottawa

Perth

Phnom Penh
Pretoria
Santiago
Seoul
Singapore
Suva

Sydney

Tel Aviv
Washington

Processing times not available
Processing times not available
10 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
13 Months

4 Months

Processing times not available
Processing times not available
12 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
72 Days

Decisions are based on primary, valid visa applications that have been either granted or refused.

Processing times not available
Processing times not available
14 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
16 Months

6 Months

Processing times not available
Processing times not available
16 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
4 Months

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

2020-21 - FEBRUARY
25th Percentile

50th Percentile

Processing times not available
Processing times not available
18 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
19 Months

9 Months

Processing times not available
Processing times not available
21 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
9 Months

75th Percentile

Processing times not available
Processing times not available
21 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
20 Months

11 Months

Processing times not available
Processing times not available
24 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
11 Months

90th Percentile

309 Partner (Provisional)

Processing Office

Amman
Ankara
Bangkok
Beirut
Belgrade
Berlin
Brasilia
Brisbane
Cairo
Colombo
Dili
Dubai
Guangzhou
Hanoi

Ho Chi Minh City

Hong Kong
Islamabad
Jakarta

Kuala Lumpur
London
Manila
Melbourne
Nairobi
National Office
New Delhi
Ottawa

Perth

Phnom Penh
Pretoria

11 Months

Processing times not available
4 Months

No Visa Decisions

4 Months

4 Months

Processing times not available
11 Months

No Visa Decisions

Processing times not available
No Visa Decisions

Processing times not available
6 Months

No Visa Decisions

10 Months

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
4 Months

11 Months

Processing times not available
18 Months

No Visa Decisions

11 Months

Processing times not available
Processing times not available
No Visa Decisions

9 Months

17 Months

Processing times not available
7 Months

No Visa Decisions

7 Months

7 Months

Processing times not available
15 Months

No Visa Decisions

Processing times not available
No Visa Decisions

Processing times not available
12 Months

No Visa Decisions

22 Months

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
13 Months

17 Months

Processing times not available
21 Months

No Visa Decisions

15 Months

Processing times not available
Processing times not available
No Visa Decisions

17 Months

19 Months

Processing times not available
11 Months

No Visa Decisions

11 Months

9 Months

Processing times not available
19 Months

No Visa Decisions

Processing times not available
No Visa Decisions

Processing times not available
20 Months

No Visa Decisions

27 Months

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
19 Months

28 Months

Processing times not available
24 Months

No Visa Decisions

18 Months

Processing times not available
Processing times not available
No Visa Decisions

23 Months

23 Months

Processing times not available
16 Months

No Visa Decisions

16 Months

14 Months

Processing times not available
22 Months

No Visa Decisions

Processing times not available
No Visa Decisions

Processing times not available
22 Months

No Visa Decisions

30 Months

Processing times not available
No Visa Decisions

No Visa Decisions

Processing times not available
22 Months

31 Months

Processing times not available
26 Months

No Visa Decisions

20 Months

Processing times not available
Processing times not available
No Visa Decisions

27 Months



Santiago
Seoul
Singapore
Suva
Sydney

Tel Aviv
Washington

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
3 Months

Decisions are based on primary, valid visa applications that have been either granted or refused.

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
4 Months

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

2020-21 - MARCH

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
6 Months

75th Percentile

Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
Processing times not available
7 Months

90th Percentile

Processing Office
Amman
Ankara
Bangkok
Beirut
Belgrade
Berlin

Brasilia
Brisbane
Cairo
Colombo

Dili

Dubai
Guangzhou
Hanoi

Ho Chi Minh City
Hong Kong
Islamabad
Jakarta

Kuala Lumpur
London
Manila
Melbourne
Nairobi
National Office
New Delhi
Ottawa

Perth

Phnom Penh
Pretoria
Santiago
Seoul
Singapore
Suva

Sydney

Tel Aviv
Washington

309 Partner (Provisional)

25th Percentile

12 Months

9 Months

12 Months

No Visa Decisions

11 Months

4 Months

Processing times not available
18 Months

No Visa Decisions

10 Months

Processing times not available
Processing times not available
10 Months

No Visa Decisions

17 Months

13 Months

No Visa Decisions

9 Months

7 Months

3 Months

7 Months

12 Months

Processing times not available
No Visa Decisions

14 Months

5 Months

No Visa Decisions

Processing times not available
10 Months

Processing times not available
7 Months

Processing times not available
12 Months

Processing times not available
Processing times not available
88 Days

Decisions are based on primary, valid visa applications that have been either granted or refused.

50th Percentile

17 Months

12 Months

16 Months

No Visa Decisions

16 Months

8 Months

Processing times not available
21 Months

No Visa Decisions

19 Months

Processing times not available
Processing times not available
15 Months

No Visa Decisions

21 Months

13 Months

No Visa Decisions

16 Months

14 Months

14 Months

15 Months

13 Months

Processing times not available
No Visa Decisions

20 Months

11 Months

No Visa Decisions

Processing times not available
19 Months

Processing times not available
13 Months

Processing times not available
18 Months

Processing times not available
Processing times not available
5 Months

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

21 Months

15 Months

24 Months

No Visa Decisions

18 Months

12 Months

Processing times not available
22 Months

No Visa Decisions

23 Months

Processing times not available
Processing times not available
21 Months

No Visa Decisions

24 Months

16 Months

No Visa Decisions

24 Months

19 Months

21 Months

24 Months

13 Months

Processing times not available
No Visa Decisions

23 Months

17 Months

No Visa Decisions

Processing times not available
25 Months

Processing times not available
19 Months

Processing times not available
22 Months

Processing times not available
Processing times not available
7 Months

28 Months

16 Months

30 Months

No Visa Decisions

18 Months

17 Months

Processing times not available
22 Months

No Visa Decisions

24 Months

Processing times not available
Processing times not available
23 Months

No Visa Decisions

28 Months

22 Months

No Visa Decisions

28 Months

27 Months

23 Months

31 Months

20 Months

Processing times not available
No Visa Decisions

24 Months

20 Months

No Visa Decisions

Processing times not available
29 Months

Processing times not available
22 Months

Processing times not available
25 Months

Processing times not available
Processing times not available
16 Months



Visa Subclass

Processing Office

2020-21 - APRIL
25th Percentile

50th Percentile

75th Percentile

90th Percentile

309 Partner (Provisional)

Amman
Ankara
Bangkok
Beirut
Belgrade
Berlin
Brasilia
Brisbane
Cairo
Colombo

Dili

Dubai
Guangzhou
Hanoi

Ho Chi Minh City
Hong Kong
Islamabad
Jakarta
Kuala Lumpur
London
Manila
Melbourne
Nairobi
National Office
New Delhi
Ottawa
Perth
Phnom Penh
Pretoria
Santiago
Seoul
Singapore
Suva
Sydney

Tel Aviv
Washington

10 Months

7 Months

10 Months

Processing times not available
7 Months

64 Days

Processing times not available
6 Months

No Visa Decisions

17 Months

No Visa Decisions

No Visa Decisions

7 Months

No Visa Decisions

4 Months

8 Months

No Visa Decisions

Processing times not available
Processing times not available
4 Months

9 Months

5 Months

22 Months

No Visa Decisions

10 Months

90 Days

No Visa Decisions

Processing times not available
7 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
73.75 Days

Decisions are based on primary, valid visa applications that have been either granted or refused.

16 Months

12 Months

11 Months

Processing times not available
13 Months

5 Months

Processing times not available
8 Months

No Visa Decisions

21 Months

No Visa Decisions

No Visa Decisions

13 Months

No Visa Decisions

12 Months

9 Months

No Visa Decisions

Processing times not available
Processing times not available
4 Months

14 Months

7 Months

23 Months

No Visa Decisions

14 Months

5 Months

No Visa Decisions

Processing times not available
17 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
5 Months

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

Processing Office

2020-21 - MAY
25th Percentile

50th Percentile

19 Months

17 Months

12 Months

Processing times not available
17 Months

11 Months

Processing times not available
10 Months

No Visa Decisions

24 Months

No Visa Decisions

No Visa Decisions

21 Months

No Visa Decisions

17 Months

10 Months

No Visa Decisions

Processing times not available
Processing times not available
6 Months

24 Months

10 Months

25 Months

No Visa Decisions

17 Months

6 Months

No Visa Decisions

Processing times not available
21 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
8 Months

75th Percentile

25 Months

19 Months

14 Months

Processing times not available
19 Months

18 Months

Processing times not available
12 Months

No Visa Decisions

27 Months

No Visa Decisions

No Visa Decisions

23 Months

No Visa Decisions

22 Months

14 Months

No Visa Decisions

Processing times not available
Processing times not available
21 Months

29 Months

13 Months

29 Months

No Visa Decisions

20 Months

12 Months

No Visa Decisions

Processing times not available
27 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
13 Months

90th Percentile

Amman
Ankara
Bangkok
Beirut
Belgrade
Berlin
Brasilia
Brisbane
Cairo
Colombo

14 Months

9 Months

5 Months

Processing times not available
Processing times not available
67.75 Days

Processing times not available
9 Months

No Visa Decisions

14 Months

21 Months

14 Months

7 Months

Processing times not available
Processing times not available
5 Months

Processing times not available
15 Months

No Visa Decisions

21 Months

25 Months

19 Months

10 Months

Processing times not available
Processing times not available
15 Months

Processing times not available
22 Months

No Visa Decisions

23 Months

37 Months

30 Months

13 Months

Processing times not available
Processing times not available
19 Months

Processing times not available
24 Months

No Visa Decisions

26 Months



309 Partner (Provisional)

Dili

Dubai
Guangzhou
Hanoi

Ho Chi Minh City
Hong Kong
Islamabad
Jakarta

Kuala Lumpur
London
Manila
Melbourne
Nairobi
National Office
New Delhi
Ottawa

Perth

Phnom Penh
Pretoria
Santiago
Seoul
Singapore
Suva

Sydney

Tel Aviv
Washington

No Visa Decisions

No Visa Decisions

9 Months

No Visa Decisions

11 Months

7 Months

No Visa Decisions

85 Days

Processing times not available
77 Days

8 Months

Processing times not available
Processing times not available
No Visa Decisions

6 Months

83.5 Days

No Visa Decisions

Processing times not available
11 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
3 Months

Decisions are based on primary, valid visa applications that have been either granted or refused.

No Visa Decisions

No Visa Decisions

17 Months

No Visa Decisions

18 Months

8 Months

No Visa Decisions

5 Months

Processing times not available
4 Months

15 Months

Processing times not available
Processing times not available
No Visa Decisions

10 Months

4 Months

No Visa Decisions

Processing times not available
21 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
5 Months

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.

Visa Subclass

2020-21 - JUNE
25th Percentile

50th Percentile

No Visa Decisions

No Visa Decisions

21 Months

No Visa Decisions

23 Months

10 Months

No Visa Decisions

12 Months

Processing times not available
6 Months

24 Months

Processing times not available
Processing times not available
No Visa Decisions

16 Months

6 Months

No Visa Decisions

Processing times not available
29 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
9 Months

75th Percentile

No Visa Decisions

No Visa Decisions

23 Months

No Visa Decisions

28 Months

15 Months

No Visa Decisions

18 Months

Processing times not available
10 Months

31 Months

Processing times not available
Processing times not available
No Visa Decisions

20 Months

12 Months

No Visa Decisions

Processing times not available
37 Months

Processing times not available
Processing times not available
Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
15 Months

90th Percentile

309 Partner (Provisional)

Processing Office
Amman
Ankara
Bangkok
Beirut
Belgrade
Berlin

Brasilia
Brisbane
Cairo
Colombo

Dili

Dubai
Guangzhou
Hanoi

Ho Chi Minh City
Hong Kong
Islamabad
Jakarta

Kuala Lumpur
London
Manila
Melbourne

9 Months

10 Months

3 Months

No Visa Decisions

9 Months

3 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

8 Months

69.5 Days

Processing times not available
8 Months

No Visa Decisions

Processing times not available
Processing times not available
80.5 Days

6 Months

Processing times not available

15 Months

20 Months

6 Months

No Visa Decisions

12 Months

8 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

16 Months

8 Months

Processing times not available
9 Months

No Visa Decisions

Processing times not available
Processing times not available
5 Months

7 Months

Processing times not available

24 Months

30 Months

10 Months

No Visa Decisions

17 Months

15 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

20 Months

24 Months

Processing times not available
11 Months

No Visa Decisions

Processing times not available
Processing times not available
6 Months

12 Months

Processing times not available

41 Months

32 Months

15 Months

No Visa Decisions

21 Months

19 Months

Processing times not available
Processing times not available
No Visa Decisions

Processing times not available
No Visa Decisions

No Visa Decisions

24 Months

30 Months

Processing times not available
17 Months

No Visa Decisions

Processing times not available
Processing times not available
10 Months

27 Months

Processing times not available



Nairobi 18 Months 22 Months 24 Months 28 Months

National Office No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

New Delhi 7 Months 14 Months 17 Months 22 Months

Ottawa 79.5 Days 4 Months 5 Months 10 Months

Perth No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Phnom Penh Processing times not available Processing times not available Processing times not available Processing times not available
Pretoria 7 Months 19 Months 25 Months 34 Months

Santiago Processing times not available Processing times not available Processing times not available Processing times not available
Seoul 3 Months 4 Months 6 Months 12 Months

Singapore Processing times not available Processing times not available Processing times not available Processing times not available
Suva 7 Months 12 Months 16 Months 24 Months

Sydney No Visa Decisions No Visa Decisions No Visa Decisions No Visa Decisions

Tel Aviv Processing times not available Processing times not available Processing times not available Processing times not available
Washington 3 Months 4 Months 7 Months 12 Months

Decisions are based on primary, valid visa applications that have been either granted or refused.

'No visa decisions ' means no decisions were made by the processing office that fit within the above criteria.
'Processing times not available ' is reflected where decision volumes are below the department threshold to calculate meaningful processing times.



Freedom of Information Request FA 21/07/01384

SUBCLASS 309

For applications finalised from June 2020 to July 2021 , by calendar month (i.e. June, July, August, September, October, November, December of 2020 January, February, March, April, May, June, July 2021),
for all processing offices:

2. Number of applications on-hand, by processing office

Source: BP0001 Global Permanent and Temporary visa activity report
Data cleared - 6 August 2021

Sum of On Hand Snapshot Date

Visa Subclass Processing Zone Processing Office 30/06/2020 31/07/2020 31/08/2020 30/09/2020 31/10/2020 30/11/2020 31/12/2020 31/01/2021 28/02/2021 31/03/2021 30/04/2021 31/05/2021 30/06/2021

309 Partner (Provisional) Outside Australia Amman 8 8 1,612 1,683 1,780 1,838 3,332 3,454 3,282 7,684 7,505 7,465 8,707
Ankara 130 140 147 147 142 136 126 350 335 863 825 777 753
Apia <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5
Athens <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5
Auckland 11 11 11 9 9 13 16 6 9 6 6 6 5
Bangkok 937 957 981 953 962 1,484 1,333 1,103 1,581 1,332 1,003 1,133 963
Beijing <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5
Beirut 1,500 1,551 17 17 17 17 17 16 16 16 16 15 16
Belgrade 210 213 213 284 396 356 334 270 230 282 241 272 339
Berlin 449 476 496 652 596 1,063 997 844 736 1,185 1,080 886 899
Brasilia 113 114 110 102 95 164 129 108 99 76 67 54 45
Buenos Aires <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5
Cairo 290 301 322 318 327 340 357 9 10 8 <5 <5 <5
Colombo 654 659 670 676 689 694 682 689 682 640 570 553 559
Dhaka 19 19 19 19 19 19 19 19 19 19 19 19 19
Dili 6 5 5 5 6 6 6 <5 <5 <5 <5 <5 <5
Dubai 6,800 6,792 6,765 6,728 6,784 6,755 6,682 6,510 5,942 122 51 51 51
Guangzhou 1,844 560 539 520 695 2,284 2,570 2,856 2,640 2,105 1,837 1,556 1,426
Hanoi <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5
Ho Chi Minh City 1,593 1,453 1,394 1,252 1,140 1,303 1,160 1,000 908 765 1,046 573 492
Hong Kong 982 978 1,007 1,025 1,064 1,072 834 724 748 706 628 608 640
Islamabad 1,746 1,739 1,708 1,547 1,538 1,531 43 37 34 22 22 22 22
Jakarta 291 81 90 73 104 240 269 318 331 228 213 193 199
Kuala Lumpur 286 274 264 249 245 231 230 233 231 201 187 178 186
London 1,552 1,570 1,650 1,474 1,387 607 596 675 753 895 917 896 914
Manila 1,375 261 296 288 387 974 1,022 1,101 1,092 892 820 785 753
Moscow <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5
Nairobi 861 905 920 969 998 1,021 1,038 1,031 1,026 1,021 1,004 1,012 1,002
New Delhi 3,722 3,851 3,994 4,071 4,192 3,555 3,398 3,204 2,966 2,099 1,594 1,612 1,732
Nuku'Alofa <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5
Ottawa 213 226 234 250 207 67 18 191 212 193 193 191 170
Phnom Penh 240 231 219 206 203 196 194 193 192 187 184 184 185
Port Moresby 10 10 10 10 13 11 11 10 10 11 11 11 10
Pretoria 856 859 854 864 871 850 623 603 619 511 466 438 414
Rome <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5
Santiago 93 95 105 106 141 215 174 152 134 119 122 110 111
Seoul 268 224 204 184 168 155 161 150 152 134 139 125 116
Shanghai 549 632 679 621 619 44 44 44 44 44 44 44 44
Singapore 151 163 160 165 173 135 101 94 93 82 72 89 104
Suva 338 333 332 335 333 304 284 277 283 257 241 235 221

Tehran 60 60 60 60 60 60 60 60 60 49 49 49 49



Tel Aviv 41 41 43 46 34 49 35 32 21 45 43 32 67
Tokyo <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5
Vienna <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5
Washington 461 511 570 604 638 613 651 434 441 399 354 311 342
Inside Australia Adelaide <5 6 6 6 <5 <5 <5 <5 <5

Brisbane 422 3,180 3,154 3,264 2,993 806 646 274 270 336 303 470 460
Melbourne 6 <5 <5 <5 5 <5 <5 <5 <5 <5 <5 <5 <5
National Office 6 6 6 6 6 6 6 6 6 5 5 5 5
Parramatta <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5 <5
Perth 6 6 6 6 9 6 6 6 6 <5 <5 <5 <5
Sydney <5 <5 <5

Grand Total 29,113 29,518 29,889 29,811 30,059 29,237 28,222 27,104 26,237 23,562 21,906 20,989 22,049




Freedom of Information Request FA 21/07/01384

For applications finalised from June 2020 to July 2021 , by calendar month (i.e. June, July, August, September, October, November, December of 2020 January, February, March, April, May, June, July 2021), for all
processing offices:
3. Number of applications finalised, by processing office, by month, as above

Source: BP0001 Global Permanent and Temporary visa activity report at 2021-06-30 v300
Data cleared - 6 August 2021

Sum of Finalised Activity Month

Visa Subclass Processing Zone Processing Office 30/06/2020 31/07/2020 31/08/2020 30/09/2020 31/10/2020 30/11/2020 31/12/2020 31/01/2021 28/02/2021 31/03/2021 30/04/2021 31/05/2021 30/06/2021

309 Partner (Provisional) Outside Australia Amman <5 7 35 25 33 48 119 97 122 78 119 141
Ankara <5 9 10 22 30 20 22 69 58 59 42
Bangkok <5 9 <5 52 35 103 183 281 251 265 270 342 287
Beirut 44 41 16 6 <5 <5 5
Belgrade <5 <5 8 26 41 96 65 79 47 87 52 26 65
Berlin 9 <5 8 16 85 208 303 190 136 226 144 145 145
Brasilia <5 <5 8 12 13 29 36 26 18 30 21 18 16
Cairo 11 <5 <5
Colombo <5 9 11 13 11 18 26 7 23 155 73 41 30
Dili <5 <5 <5 <5
Dubai 30 43 69 38 53 64 36 59 35
Guangzhou <5 108 137 182 310 648 396 389 300
Hanoi 93
Ho Chi Minh City 126 200 96 193 199 364 238 203 124 186 194 116 41
Hong Kong <5 84 54 45 32 45 14 49 31 112 143 75 52
Islamabad 10 81 105 242 102 95 122
Jakarta 9 55 10 <5 122 33 45 25
Kuala Lumpur <5 25 24 24 14 26 20 6 23 48 30 24 20
London 19 22 23 47 31 134 65 64 63 148 140 188 192
Manila <5 6 37 39 61 258 156 116 127
Nairobi 6 21 27 49 38 49 34 56
New Delhi 5 30 15 72 29 83 132 70 177 762 470 59 59
Ottawa 7 10 12 7 22 26 55 60 12 50 37 38 63
Phnom Penh 19 12 12 13 <5 9 <5 <5 5 <5 8 7
Pretoria 29 30 37 26 26 54 75 47 46 130 70 51 49
Santiago <5 <5 <5 24 33 43 28 23 29 8 22 11
Seoul <5 58 30 36 32 28 11 17 17 48 14 28 38
Singapore <5 17 25 19 6 46 56 20 13 28 21 7 11
Suva <5 18 24 12 12 34 29 15 <5 37 27 13 35
Tel Aviv <5 <5 <5 31 18 20 <5 17 15 22 34 17
Washington 9 8 16 31 15 20 50 89 37 112 95 86 46

Inside Australia Brisbane <5 <5 101 95 123 150 214 269 188 183 233 105 22

Melbourne <5 <5 <5 <5 <5 <5 <5 <5 77 106 19 5
National Office 10 <5 <5 <5
Perth <5 <5 <5 <5
Sydney <5 6 <5

Grand Total 316 712 687 1,115 969 1,861 2,160 1,967 1,859 4,030 2,946 2,212 1,995




