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Inwards Travel Restrictions Operation Directive V 2 

      

 

 

Inwards Travel Restrictions Operation Directive   
   

Situation 

1. From 20 March 2020, travel restrictions have been in place prohibiting travel into Australia of all 

foreign nationals, unless exempt. The travel restrictions have been successful in slowing the spread 

of COVID-19 in Australia and were implemented on the advice of the Australian Health Protection 
Principal Committee (AHPPC). 

2. The ABF Commissioner has been authorised by the Prime Minister through the National Security 

Committee to consider on a case by case basis a request for inwards travel where there are 
compassionate or compelling circumstances. 

3. The ABF Commissioner or authorised APS decision makers (APS 4 to SES Band 1) will consider 
inwards travel requests. 

4. The following categories of people are automatically exempt from travel restrictions and are not 
required to request an individual exemption. Evidence must be provided:   

 an Australian citizen or a permanent resident of Australia 

 an immediate family member of an Australian citizen or permanent resident  

 a New Zealand citizen usually resident in Australia and their immediate family members  

 a person who has been in New Zealand for 14 days or more immediately prior to arrival by air in 
Australia 

 airline crew, maritime crew, and associated safety workers 

 a diplomat accredited to Australia, including their immediate family members (each member of 
the family unit must hold a valid subclass 995 visa) 

 a person transiting Australia for 72 hours or less 

 a person recruited under the Government approved Seasonal Worker Program or Pacific Labour 
Scheme 

 a person who holds a Business Innovation and Investment (Provisional) (subclass 188) visa 

 

5. Non-citizens, including those in Australia who wish to depart and return at a later date, apply in 
advance of planned travel via the Travel Exemption Portal:  

https://travel-exemptions.homeaffairs.gov.au/tep 

6. Unless arriving on a quarantine-free flight from New Zealand, all people arriving in Australia are 

required to undertake a mandatory government controlled 14 day quarantine period at designated 
facilities (for example, a hotel) in their port of arrival, unless they have received an exemption from 
the relevant state or territory government health authority.  

 Explanation 

7. The inwards travel restrictions for people coming to Australia do not apply to the following categories 
of people: 
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Inward Travel Restrictions Operation Directive V3 

Inwards Travel Restrictions Operation Directive   

Situation 

1. From 20 March 2020, travel restrictions have been in place prohibiting travel into Australia of all 

foreign nationals, unless exempt. The travel restrictions have been successful in slowing the spread 

of COVID-19 in Australia and were implemented on the advice of the Australian Health Protection 

Principal Committee (AHPPC). 

2. The ABF Commissioner has been authorised by the Prime Minister through the National Security 

Committee to consider on a case by case basis a request for inwards travel where there are 

compassionate or compelling circumstances. 

3. The ABF Commissioner or authorised APS decision makers (APS 4 to SES Band 1) will consider 

inwards requests. 

4. The following categories of people are automatically exempt from travel restrictions and are not 

required to request an individual exemption. Evidence must be provided:   

 an Australian citizen or a permanent resident of Australia 

 an immediate family member of an Australian citizen or permanent resident  

 a New Zealand citizen usually resident in Australia and their immediate family members 

 a person who has been in New Zealand or Australia for 14 days or more immediately prior to 

arrival by air in Australia 

 airline crew, maritime crew, and associated safety workers 

 a diplomat accredited to Australia, including their immediate family members (each member of 

the family unit must hold a valid subclass 995 visa) 

 a person transiting Australia for 72 hours or less 

 a person recruited under the Government approved Seasonal Worker Program or Pacific Labour 

Scheme 

 a person who holds a Business Innovation and Investment (Provisional) (subclass 188) visa 

5. Non-citizens, including those in Australia who wish to depart and return at a later date, apply in 

advance of planned travel via the Travel Exemption Portal:  

https://travel-exemptions.homeaffairs.gov.au/tep 

6. Unless arriving on a quarantine-free flight from New Zealand, all people arriving in Australia are 

required to undertake a mandatory government controlled 14 day quarantine period at designated 

facilities (for example, a hotel) in their port of arrival, unless they have received an exemption from 

the relevant state or territory government health authority.  

 Explanation 

7. The inwards travel restrictions for people coming to Australia do not apply to the following categories 

of people: 
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