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Managing deferred cases

When a Medical Officer of the Commonwealth (MOC) is considering a client’s health examination results,
they may decide that they require additional information before they can provide their opinion on whether the
applicant meets the health requirement. In this case, they will “defer” their opinion and request additional
information/examinations to be completed. The process followed for deferred cases is explained below.

Note: in certain cases the eMedical system will also generate additional examinations that need to be
completed based on health results recorded by panel clinics — that is, before the case even reaches a
MOC.

What happens if Bupa Medical Visa Services decide that additional
information is required?

As outlined in the flow chart at Appendix A, where additional information is required in order for a MOC to
provide their opinion, a Bupa MOC will formally defer the case in the Health Assessment Portal (HAP).
During this time, HAP and CSP will indicate that the case is deferred.

Where the client has provided an email address to the examining clinic at the time of the client’s Immigration
Medical Examination (IME), the formal 884 letter outlining the deferred opinion and the required additional
health examinations will be automatically generated and emailed directly to the client. If the visa processing
Post is indicated in HAP, the Post email will be included (for visibility) as a Cc: recipient. The 884 will also be
available in PDF form in TRIM. You can find this 884 letter by searching in TRIM using the HAP ID, or finding
the relevant BCC container reference number in HAP. Where the client has NOT provided an email address
at the time of IME, the relevant Post or Bupa will be required to communicate with the client, per processes
outline below.

Note: ICSE will continue to display the Health Requirement Event as ‘Outstanding’ where a case has been
deferred because health processing is not complete and you cannot yet finalise the client’s visa application.

Please note that where the client has NOT provided an email address at the time of IME:
a. For cases being processed offshore :

i. a copy of the 884 will be emailed to the relevant post (where indicated in HAP) mailbox; and

ii. posts are required to notify the client of the deferral. A letter template for this purpose is available at
(Appendix B)

b. For cases being processed onshore :

i. Bupa will communicate with the client regarding the deferral opinion and update HAP with a ‘note’ to
advise that the correspondence has been sent so that the officer has visibility of this. (Note: Bupa only
have access to client contact details as available in CSP. If Bupa cannot access client contact details
via CSP, they will liaise with . 47E(d) in an effort to obtain this information).
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Bupa will formally write to the relevant client, giving them 28 days to provide the additional information
(subject to exceptions for tuberculosis (TB) related cases explained below), or client is to contact Bupa
explaining any issues in providing this information within the required timeframes.

The table below explains what action Bupa will take depending on contact from the client:

If.... Action to be taken
Additional health information received Provide a final MOC opinion or a further deferral if required
Client contacts Bupa indicating that they Bupa will update health case in HAP with relevant case
will be unable to obtain the required notes so that the case officer has visibility of any legitimate
information within 49* days. delays.

No contact received from client within 49 Bupa will record a Health Not Completed outcome in HAP
days* after the letter was sent with the reason that the MOC requested health
examinations were not provided.

*The 28-day period given to respond, plus 21 days provided for the client to actually receive the letter.

What if the client sends the additional medical information to me

instead of Bupa?
Officers should record the examination(s) as received into the HAP portal, attach any documentation to the
health case and send it onshore for processing.

Instructions can be found in the health processing guideline HAP: Processing paper health examinations in
HAP on the Bordernet

Alternatively, please forward the information to Bupa by email tc'S. 47E(d)
and provide the HAP ID for the client in the subject line.

What if my client has received a ‘Health Not Completed’ outcome
because they did not provide the required information?

In this scenario, the officer should consider proceeding to visa refusal first following the steps/considering the
information provided in the Sch4/4005-4007 — The Health Requirement Procedural Instruction (i.e. issuing a
reminder letter, and following the natural justice process).

What if my client is legitimately unable to provide the required
information within the required period?

It may be difficult for the client to be able to provide all the required information within a 49 day* period (for
example, if a specialist report is required, there may be a significant wait period before the client can be seen
and the report finalised). Consequently, Bupa will provide the client with an extension where considered
legitimate and update the HAP with relevant case notes accordingly.

*That is, the 28 day period given to respond, plus 21 days provided for the client to actually receive the letter.

Note: onshore clients who receive a MOC deferred opinion as per one of the below codes. will already have
been referred to a State or Territory chest clinic for follow up. There can be long waiting periods for an initial
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appointment with these clinics and further appointments may be required to either rule out active TB or
finalise treatment:

e 603 — Chest Clinic investigation on current status of TB

e 604 — Chest Clinic investigation about radiological abnormality
e 606 — Initial TB investigation

e 607 — Continued Anti-TB treatment

e 608 — Await TB culture results

e 610 — Pulmonologist Report

If you have concerns about the time that has elapsed since the deferral opinion was provided, please check
the notes in the HAP for advice and then contact Bupa via the agreed contact channels if required. The
agreed communication protocols can be located at: https://intranet.bcz.gov.au/border-
ops/processing/visa/health/migration-medical-services-provider-communication-protocols

There is no need to contact State or Territory chest clinics to verify the clients’ progress through this
process. Unnecessary contact by officers or applicants increases the workload for chest clinics and delays
their ability to finalise referrals to them.

What if my client provides the information requested after a ‘Health Not
Completed’ outcome is recorded but before a refusal decision has been
made?

Officers should contacis. 47E(d) to create a New Assessment in HAP. This will then allow
you to:
e record any examination(s) as received into the HAP portal, attach any documentation to the health
case that has been provided to you and send it onshore for processing.

e request the client to undertake the examinations at the panel clinic.

Immigration Health Policy and Assurance Branch June 2021
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Appendix A: Standard deferral process (text based process map)

overseas.

Visa medical appointment made and exams undertaken with Bupa or a panel clinic

Case loaded in HAP and referred to a MOC for an opinion

Can MOC provide a final assessment

If Yes

If No

Meets opinion

Meets with health
undertaking

Defer Opinion

Meets opinion recorded in
HAP and sent to
IRIS/ICSE/CSP.

Meet with Health
Undertaking opinion
recorded in HAP and sent
to IRIS/ICSE/CSP.

e If client has provided an email address at
IME, 884 auto-generated and sent to client
(Cc: to Post where Post is known to HAP).

e If client has NOT provided an email

address at IME:

o For offshore cases, POST to
request additional information
using template in attachment B.

o For onshore cases, Bupa will
request additional examinations to
be undertaken within 28 days.

¢ Note: For clients located onshore - Client
contacts Bupa to request extension to
provide MOC requested information after

loaded in HAP.

49 days.
Visa processing can VPO to request and Additional Additional
continue. receive signed examinations examinations not
undertaking form. completed and completed.

Visa processing can
continue.

MOC provides one of
the final assessments
given below:

e Meets opinion.

e Meets with health
undertaking
opinion (VPO to
request and
receive signed
undertaking
form).

e Does not meet
opinion (Health
waiver to be
considered if
available and
natural justice
processes are
satisfied).

e Foronshore
cases only — Bupa
records Health Not
Completed
outcome in HAP if
client has not
provided
requested medical
information in 49
days and no
extension to
provide this
information was
provided by Bupa.

e For offshore
cases only - Bupa
records ‘Health
Not Completed’

(Continued on next page)
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(Continued from previous page) Appendix A: Standard deferral process
(text based process map)

overseas.

Visa medical appointment made and exams undertaken with Bupa or a panel clinic

Case loaded in HAP and referred to a MOC for an opinion

Can MOC provide a final assessment

If Yes

If No

Meets opinion

Meets with health
undertaking

Defer Opinion

Additional
examinations
completed and loaded
in HAP.

Additional examinations
not completed:

e Visa processing
can continue.

e outcome after 18
months if requested
medical information
is not provided.

e Visa processing can
continue — VPO to
ensure Natural
Justice processes
have been followed
(as outlined in
Sch4/4005-4007 -
The Health
Requirement
Procedural
instruction) prior to
considering visa
refusal.
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Appendix B: Letter Template (Offshore Case ONLY)

<Date>
<Client Title> <Given_Name> <Family_name>
<Client Address details>

ADVICE ABOUT YOUR AUSTRALIAN IMMIGRATION HEALTH EXAMINATIONS
HAP Id.: <Health_Case_|d>
Birth Date: <Birth_Day> <Birth_Month> <Birth_Year>

Dear <Client Title> <Family_name>

| refer to the health examinations that you have undertaken in connection with your visa application to
Australia.

What is the current status of my health examination results?

A Medical Officer of the Commonwealth (MOC) has considered your health examination reports and advised
that further medical information is required before an opinion can be provided on whether you meet the
health requirement for your visa. It is therefore necessary for you to undergo further health examination(s).

What additional information is required?

The additional medical information required is outlined below:

<Insert Examination details >

These new requirements have already been loaded into your online file in eMedical.

What do | need to do next?

You need to contact a panel clinic to arrange an appointment to discuss the additional information requested
and undergo any additional health examinations required. Please take this letter with you when you visit the
clinic. You will also need to provide your passport (or approved alternative identity documentation) to the
clinic for identification purposes.

If it is not possible for you to attend the original panel clinic, an alternative eMedical enabled panel clinic may
be approached for this follow-up request.

The panel clinic which you attend will enter and submit the additional information into eMedical against your
record. If the clinic is not eMedical enabled, the paper record with be sent to the Migration Medical Services
Provider

When does this information need to be provided?
This information must be supplied by <date required>.

However, we would encourage you to provide this information as soon as possible to facilitate processing of
your visa application.

Please note: some testing and treatment, including for Tuberculosis, may take longer than 90 days. You
may also find it difficult to book an appointment within 28 days with some specialists. In this situation,
please contact your visa officer as soon as possible so that you can be provided with an extension if
required and considered appropriate.

Please be aware that it is responsibility of the visa applicant to meet all expenses incurred in connection to
the request for additional health examinations, as part of the visa application process.

Yours sincerely
<officer name>
Department of Immigration and Border Protection

Immigration Health Policy and Assurance Branch June 2021
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HAP - Health Assessment processes

This tip sheet is designed to assist visa processing officers (VPO) with the system processes that are
involved in viewing and understanding the progression of a health case. It will also explain other functions
that are available in HAP - Health Assessment to visa officers after the applicant has completed their
health.

There are also a number of other tip sheets regarding health related processes available on the intranet
at: https://intranet.bcz.gov.au/border-ops/processing/visa/health/processing-guidelines-visa-officers

Migration Medical Services Provider (MMSP) Communication protocols

Our MMSP is Bupa Medical Visa Services (Bupa). If you require assistance to progress an assessment of a
health case, please use the agreed communication protocols noted on the intranet.
https://intranet.bcz.gov.au/border-ops/processing/visa/health/migration-medical-services-provider-
communication-protocols

CSP Merge

Note: If you are required to complete a client merge, instructions are available via the below TRIM links. If

you require an urgent merge, please ensure you set the priority accordingly.

+ ADD2015/382336 - Requesting a client merge using the Client Search Portal (CSP)
+ ADD2015/382356 - Requesting a client merge using the Client Search Portal (CSP), if PIDs
already merged in TRIPS

Contents
(€11 PP RPOPPRRRNE 2
How do | access HAP - Health ASSESSMENTS?........uoiiiiiiii e 3
How do | search for @ health CASE ........ouuiiiiii e 4
| have found the case but | don’t know what | am 100KING fOr?..........cooiiiiiii e 4
HEAIth CaSE DELAIIS ... ettt e bttt e e e b bt e e e e bt e e e sab bt e e e snbe e e e snneee s 5
HEAItN CASE HISTOTY ...ttt ettt e e et e e s s bbbt e e aab et e e snbe e e e snneee s 5
CUITENE HEAITN CASE ..ottt e e e bt e e s s b e e e e b e e e e annes 6
Health SUMMANY PANEI ...........eeeeeeieee e e e e e e e e e et e e e e ae e s s e st ateeeeaeeeeanrnreees 7
Can you explain the terms used in HAP — Health ASSESSMENTS?.......ccoiiiiiiiiiie e 8
What does the action panel allow Me 10 AO7........oooi i e e e e e e e e e e e e e e e aanes 11
How can | tell why a health case failed auto ClearanCe? ............cooooiiiiiiiiii e 11
How do | find all the health correspondence that has been generated for the HAP ID?.........ccoooeiiiiiiiinnnnnnn. 12
Waiver processes in HAP — Health ASSESSMENTS ........oviiiiiiiiiiiiiiiiieeeeeee ettt ee e seeeseeereseesennnee 12
How do | upload extra attachments into HAP — Health ASSeSSMEeNtS?.........ccooviiiiiiiie i, 13
How do | extend the validity of an applicant’s health clearance? ............cccooeei i, 14
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Health UNAEIaKINGS .........ooeeeeeeeeee et e et e e eae e e e e e e e aeeeeeanseeeasnaeeeensnnseenansnseeeenneeeann 16
Recording the 815 Health Undertaking FOrm in HAP ........ooo e e 17
How do | create @ NEeW ASSESSIMENT 7. e e et ee e e e e e e e aeeeeanaeeeensnsaeeneeseaeeennnnneenn 19
1. Request a new assessment against a different regulation................ccoooiiiiii e 19
2. Organise for the applicant to complete repeat health examinations ...............ccooeioiiiiiiiccce e 20
3. Request a new assessment based on additional medical information being received ...............cccceenn.... 21
4. Request a new assessment for a different assessment period.............cccoeiieeieeeiciee e 23
5. Request a new assessment as the applicant intends to study/work in health care .....................cccccc..o.. 24
When do | need to seek assistance to create a new assessment?.............ccoooieeeieeciie e 24
How can | find out if an applicant has declared pregnancy at the time of IME?.............cccoooiiiiiiiieee. 25
How can | find an applicant’s polio vaccination status?.................cooooiioiie e 26
How do | record Hepatitis B paper reSUIIS? ........ ... ..o e e e e naea e 27
Glossary

Term Acronym (if Definition

applicable)

Department of Home Affairs | A department of the Government of Australia that is responsible for

Home Affairs immigration, citizenship and border control.

Does not meet DNM The applicant has not met the health requirement and a visa cannot

be granted unless a health waiver is available and exercised.

Health HAP A departmental system that allows officers to record applicant health

Assessment declaration data, determine what immigration medical examinations

Portal applicants are required to undertake, and generate health identifiers

and documentation.

Health Care HCW/HCS An applicant intending to work as, or study to be, a doctor, dentist,

Worker/Student and nurse or ambulance paramedic in a health care environment.

Integrated Client | ICSE A departmental visa processing system that provides support for the

Services processing and evidencing of citizenship applications as well as other

Environment onshore visa processing tasks.

Immigration IRIS A departmental visa processing system used primarily to support the

Records processing of visa applications offshore. Used to be the primary

Information offshore visa processing system.

System

Immigration IME The medical examinations required to determine whether a visa

Medical applicant satisfies the health requirement.

Examinations

Medical Officer of | MOC Registered medical practitioner appointed by the Department of

the Home Affairs . They may work directly for the Department, or be

Commonwealth employed by the Migration Medical Services Provider.

Migration Medical | MMSP The Department’s contracted onshore MMSP. The current provider is

Services Provider Bupa Medical Visa Services (Bupa).

State and STHC The designated authority within that state or territory that deals with

Territory Health the comprehensive investigation, management, treatment and

Clinic reporting of a specific health condition.

For Official Use Only
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Can you explain the terms used in HAP — Health Assessments?

Value Meaning

Assessment Status

New This is the default setting for this field. It essentially means that there is no indication that medicals
have been started and/or been received for this applicant.

Pre Exam An eMedical clinic has searched for and managed this applicant’s health case. It is now in their
inbox for processing.

Exams in An eMedical clinic has completed the preliminary administrative steps within eMedical for the

Progress applicant’s health case (e.g. uploaded photo and checked identity) and has now started to process
at least one exam for the applicant (e.g. Chest X-ray).

Auto Clear Health case has already been completed and submitted, but the case has failed auto clearance

Denied rules in HAP — Health Assessments. These cases can be processed by MMSP administrative staff
or will be referred to a MOC.

On hold admin A MMSP health-processing officer has put this case on hold.

Sent to MOC Case has been referred to a MOC for an assessment.

On hold MOC This case has been put on hold by a MOC.

Awaiting For cases, which have been front-end, loaded, a MOC will not proceed to make an opinion as to

application whether or not the person meets the health requirement until a valid visa application is lodged.

Application An application has subsequently been lodged and linked to the health case previously

Received “Awaiting Application” and contains ‘Paper’ exams and awaiting MMSP health processing officer
action.

Awaiting A health case has a paper component and examinations are being re-used, the MMSP health

Assessment processing officers will retrieve the paper files and complete the assessment.

Not required

HAP has determined that no health examinations are required for the applicant - given their
circumstances/declarations at the time.

Sent for An offshore user (e.g. VPO at Post), has indicated that the case is not eligible for ‘local clearance’

Processing and as such, has been “Sent for health processing onshore”, to be assessed by a MOC.

Onshore

Defer More information, such as a specialist report or further tests, is needed before the MOC can
provide an opinion.

SMOC Review A MOC has provided a Does not Meet Opinion and the case is now with a Senior MOC (SMOC)

for review.

Does Not Meet

The applicant has not met the health requirement and a visa cannot be granted unless a health
waiver is available and exercised.

Return to MOC | A Senior MOC has sent a Does Not Meet opinion back to the MOC to re-consider.

Compactus This case has been deferred and paper examinations have been filed in the compactus, pending
Defer or receipt of additional medical information.

Compactus

Auto Cleared The health case has passed auto clearance rules and has automatically been finalised.
Recommend The MMSP health processing staff have not identified any health concerns, and recommend the
Cleared health case be cleared.

Locally Cleared

A VPO has made a decision that the applicant meets the health requirement in line with Local
Clearance guidelines

Deferred

More information, such as a specialist report or further tests, is needed before the MOC can
provide an opinion.

HAP - Health Assessment processes

8

For Official Use Only

Immigration Health Policy and Assurance Branch December 2020

Page 8 of 28




b

For Official Use Only

Value Meaning

Referred to | Onshore health cases Deferred for additional 600 series examinations are referred to State and
Clinic Territory Health Clinics (STHCs) to be completed.

Meets A MOC has determined the applicant has met the health requirement.

Meets with A MOC has determined the applicant has met the health requirement and sent comments for the
Comments VPO.

Meets with A MOC has determined the applicant has met the health requirement subject to the applicant
Undertaking providing the VPO with a signed 815 undertaking form.

Does Not Meet

A MOC has determined the applicant has not met the health requirement.

No Clearance
Required (NCR)

A MOC has indicated that an applicant is not a threat to public health.

NCR with A MOC has indicated that an applicant must sign an 815 undertaking form due to potential public

Undertaking health issues.

NCR — Auto The health case has passed auto clearance rules and has been automatically finalised.

NCR- Admin The MMSP health processing staff have not identified any public health concerns, and recommend
the health case be cleared.

NCR - VPO The VPO has not identified any public health concerns, and recommends the health case be cleared.

Health not This health case has been closed because the applicant did not complete their health examinations

completed or the case was created in error.

Waiver Status

Waiver Must Be | A MOC had determined the applicant did not meet the health requirement and a health waiver is
Considered available and must be considered.

Sent to A VPO has uploaded a health waiver submission into HAP — Health Assessments and sent to
Immigration Immigration Health for a recommendation on whether a health waiver is supported or not.

Health

Waiver Immigration Health has recorded their recommendation indicating that a health waiver is
Supported supported.

Waiver not Immigration Health has recorded their recommendation indicating that a health waiver is not
supported supported.

Waived A VPO has recorded the delegate’s decision to waive the health requirement.

Not Waived A VPO has recorded the delegate’s decision not to waive the health requirement.

AAT Remit A VPO has recorded the AAT direction that the applicant meets the health requirement in HAP —

Health Assessments.

Undertaking Status

Required

The applicant is required to sign an 815 health undertaking form.

Form sent

The applicant has been sent the 815 health undertaking form.

Form received

A completed and signed 815 health undertaking form has been received by Home Affiars from the
applicant.

Arrived The visa holder on a health undertaking has now arrived in Australia.

Primary non - Visa holder who has failed to contact the Health Undertakings Service (HUS) within 28 days of
compliant arriving in Australia as required.

Interim Visa holder called HUS but could not be allocated to a clinic as they were departing Australia
compliant shortly.

Interim non Visa holder who advised HUS they could not attend a clinic due to an imminent departure from
compliant Australia, but failed to depart as advised. Case now requires further management.

Primary Non - The visa holder failed to contact HUS and HUS have been unable to contact the visa holder
Compliant - despite attempts to do so on at least 3 occasions.

Uncontactable

HAP - Health Assessment processes

9

For Official Use Only

Immigration Health Policy and Assurance Branch December 2020

Page 9 of 28




b

For Official Use Only

Value Meaning

Allocated to Visa holder has been referred to a clinic and no outcome has been recorded yet.

clinic

Appointment Visa holder has attended an appointment but is yet to be discharged. Visa holders are
Attended not considered Compliant with their Health Undertaking until they have been discharged

from a State/Territory Clinic.

Clinic follow up

Visa holder has failed to advise Home Affairs whether they attended their appointment.

required

Departed Visa holder was allocated to a clinic but then departed Australia.

Compliant Visa holder has complied with their health undertaking obligation.

Secondary Visa holder has been recorded as failing to attend their clinic appointment, but Home

noncompliant

Affairs has not yet recorded as “non-compliant”.

Non-compliant

Visa holder who Homa Affairs has recorded in HAP- Health Assessments as “non-
compliant” and need to be sent a non-compliance letter and placed on MAL.

Inactive The visa holder has been given a subsequent MOC opinion that has superseded the
health undertaking.
Undertaking Visa holder is no longer required to comply with their Undertaking as:

Administratively
Closed

* new medical information has been received and a new MOC opinion will be
provided,;

» visa holder has received a subsequent ‘unconditional’ health clearance;

» Visa holder has since become an Australian citizen.

Departure Health Check (DHC) Advice

* This applies to all 200 subclasses except subclass 202.

Cleared to travel

DHC has been completed and the visa holder is fit to travel without any special
arrangements.

Cleared to travel

DHC has been completed and the visa holder is cleared to travel with an Escort. Note:

with Escort This only applies to subclass 202 visa holders in which case the Escort costs are the
responsibility of the sponsor and a MOC/ Home Affairs financial delegate is not
required to consider the escort request. The sponsor’s approval needs to be obtained
before the DHC is finalised with this outcome.

* Escort DHC provider identifies the need for an Escort and request Home Affairs consideration

Requested and approval. Note: This is not a final outcome.

* Escort clinically
supported and

MOC supports the Escort on clinical grounds and the financial delegate has approved
this. Note: The escort request requires clinical support of a MOC and approval of a

approved Hiome Affairs financial delegate for the Escort travel costs.

* Escort clinically [ A MOC does not support the need for an Escort on the basis that an Escort is not
not supported necessary i.e. travel should proceed without Escort.

* Escort Not The financial delegate does not approve request for an Escort (clinically supported).
Approved

Travel deferred -
MOC

The MOC does not support travel. The visa holder’s condition may require stabilisation
before future travel.

Travel deferred -
Clinic

DHC provider decides not to proceed with the planned travel based on the visa holder’s
condition.

DHC Not
Completed

DHC provider is unable to complete the DHC for any number of reasons.

HAP - Health Assessment processes
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HAP - Health Assessment processes

This tip sheet is designed to assist visa processing officers (VPO) with the system processes that are
involved in viewing and understanding the progression of a health case. It will also explain other functions
that are available in HAP - Health Assessment to visa officers after the applicant has completed their
health.

There are also a number of other tip sheets regarding health related processes available on the intranet
at: https://intranet.bcz.gov.au/border-ops/processing/visa/health/processing-guidelines-visa-officers

Migration Medical Services Provider (MMSP) Communication protocols

Our MMSP is Bupa Medical Visa Services (Bupa). If you require assistance to progress an assessment of a
health case, please use the agreed communication protocols noted on the intranet.
https://intranet.bcz.gov.au/border-ops/processing/visa/health/migration-medical-services-provider-
communication-protocols

CSP Merge

Note: If you are required to complete a client merge, instructions are available via the below TRIM links. If

you require an urgent merge, please ensure you set the priority accordingly.

+ ADD2015/382336 - Requesting a client merge using the Client Search Portal (CSP)
+ ADD2015/382356 - Requesting a client merge using the Client Search Portal (CSP), if PIDs
already merged in TRIPS
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4. Request a new assessment for a different assessment period.............cccoeiieeieeeiciee e 23
5. Request a new assessment as the applicant intends to study/work in health care .....................cccccc..o.. 24
When do | need to seek assistance to create a new assessment?.............ccoooieeeieeciie e 24
How can | find out if an applicant has declared pregnancy at the time of IME?.............cccoooiiiiiiiieee. 25
How can | find an applicant’s polio vaccination status?.................cooooiioiie e 26
How do | record Hepatitis B paper reSUIIS? ........ ... ..o e e e e naea e 27
Glossary

Term Acronym (if Definition

applicable)

Department of Home Affairs | A department of the Government of Australia that is responsible for

Home Affairs immigration, citizenship and border control.

Does not meet DNM The applicant has not met the health requirement and a visa cannot

be granted unless a health waiver is available and exercised.

Health HAP A departmental system that allows officers to record applicant health

Assessment declaration data, determine what immigration medical examinations

Portal applicants are required to undertake, and generate health identifiers

and documentation.

Health Care HCW/HCS An applicant intending to work as, or study to be, a doctor, dentist,

Worker/Student and nurse or ambulance paramedic in a health care environment.

Integrated Client | ICSE A departmental visa processing system that provides support for the

Services processing and evidencing of citizenship applications as well as other

Environment onshore visa processing tasks.

Immigration IRIS A departmental visa processing system used primarily to support the

Records processing of visa applications offshore. Used to be the primary

Information offshore visa processing system.

System

Immigration IME The medical examinations required to determine whether a visa

Medical applicant satisfies the health requirement.

Examinations

Medical Officer of | MOC Registered medical practitioner appointed by the Department of

the Home Affairs . They may work directly for the Department, or be

Commonwealth employed by the Migration Medical Services Provider.

Migration Medical | MMSP The Department’s contracted onshore MMSP. The current provider is

Services Provider Bupa Medical Visa Services (Bupa).

State and STHC The designated authority within that state or territory that deals with

Territory Health the comprehensive investigation, management, treatment and

Clinic reporting of a specific health condition.
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Can you explain the terms used in HAP — Health Assessments?

Value Meaning

Assessment Status

New This is the default setting for this field. It essentially means that there is no indication that medicals
have been started and/or been received for this applicant.

Pre Exam An eMedical clinic has searched for and managed this applicant’s health case. It is now in their
inbox for processing.

Exams in An eMedical clinic has completed the preliminary administrative steps within eMedical for the

Progress applicant’s health case (e.g. uploaded photo and checked identity) and has now started to process
at least one exam for the applicant (e.g. Chest X-ray).

Auto Clear Health case has already been completed and submitted, but the case has failed auto clearance

Denied rules in HAP — Health Assessments. These cases can be processed by MMSP administrative staff
or will be referred to a MOC.

On hold admin A MMSP health-processing officer has put this case on hold.

Sent to MOC Case has been referred to a MOC for an assessment.

On hold MOC This case has been put on hold by a MOC.

Awaiting For cases, which have been front-end, loaded, a MOC will not proceed to make an opinion as to

application whether or not the person meets the health requirement until a valid visa application is lodged.

Application An application has subsequently been lodged and linked to the health case previously

Received “Awaiting Application” and contains ‘Paper’ exams and awaiting MMSP health processing officer
action.

Awaiting A health case has a paper component and examinations are being re-used, the MMSP health

Assessment processing officers will retrieve the paper files and complete the assessment.

Not required

HAP has determined that no health examinations are required for the applicant - given their
circumstances/declarations at the time.

Sent for An offshore user (e.g. VPO at Post), has indicated that the case is not eligible for ‘local clearance’

Processing and as such, has been “Sent for health processing onshore”, to be assessed by a MOC.

Onshore

Defer More information, such as a specialist report or further tests, is needed before the MOC can
provide an opinion.

SMOC Review A MOC has provided a Does not Meet Opinion and the case is now with a Senior MOC (SMOC)

for review.

Does Not Meet

The applicant has not met the health requirement and a visa cannot be granted unless a health
waiver is available and exercised.

Return to MOC | A Senior MOC has sent a Does Not Meet opinion back to the MOC to re-consider.

Compactus This case has been deferred and paper examinations have been filed in the compactus, pending
Defer or receipt of additional medical information.

Compactus

Auto Cleared The health case has passed auto clearance rules and has automatically been finalised.
Recommend The MMSP health processing staff have not identified any health concerns, and recommend the
Cleared health case be cleared.

Locally Cleared

A VPO has made a decision that the applicant meets the health requirement in line with Local
Clearance guidelines

Deferred

More information, such as a specialist report or further tests, is needed before the MOC can
provide an opinion.

HAP - Health Assessment processes
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Value Meaning

Referred to | Onshore health cases Deferred for additional 600 series examinations are referred to State and
Clinic Territory Health Clinics (STHCs) to be completed.

Meets A MOC has determined the applicant has met the health requirement.

Meets with A MOC has determined the applicant has met the health requirement and sent comments for the
Comments VPO.

Meets with A MOC has determined the applicant has met the health requirement subject to the applicant
Undertaking providing the VPO with a signed 815 undertaking form.

Does Not Meet

A MOC has determined the applicant has not met the health requirement.

No Clearance
Required (NCR)

A MOC has indicated that an applicant is not a threat to public health.

NCR with A MOC has indicated that an applicant must sign an 815 undertaking form due to potential public

Undertaking health issues.

NCR — Auto The health case has passed auto clearance rules and has been automatically finalised.

NCR- Admin The MMSP health processing staff have not identified any public health concerns, and recommend
the health case be cleared.

NCR - VPO The VPO has not identified any public health concerns, and recommends the health case be cleared.

Health not This health case has been closed because the applicant did not complete their health examinations

completed or the case was created in error.

Waiver Status

Waiver Must Be | A MOC had determined the applicant did not meet the health requirement and a health waiver is
Considered available and must be considered.

Sent to A VPO has uploaded a health waiver submission into HAP — Health Assessments and sent to
Immigration Immigration Health for a recommendation on whether a health waiver is supported or not.

Health

Waiver Immigration Health has recorded their recommendation indicating that a health waiver is
Supported supported.

Waiver not Immigration Health has recorded their recommendation indicating that a health waiver is not
supported supported.

Waived A VPO has recorded the delegate’s decision to waive the health requirement.

Not Waived A VPO has recorded the delegate’s decision not to waive the health requirement.

AAT Remit A VPO has recorded the AAT direction that the applicant meets the health requirement in HAP —

Health Assessments.

Undertaking Status

Required

The applicant is required to sign an 815 health undertaking form.

Form sent

The applicant has been sent the 815 health undertaking form.

Form received

A completed and signed 815 health undertaking form has been received by Home Affiars from the
applicant.

Arrived The visa holder on a health undertaking has now arrived in Australia.

Primary non - Visa holder who has failed to contact the Health Undertakings Service (HUS) within 28 days of
compliant arriving in Australia as required.

Interim Visa holder called HUS but could not be allocated to a clinic as they were departing Australia
compliant shortly.

Interim non Visa holder who advised HUS they could not attend a clinic due to an imminent departure from
compliant Australia, but failed to depart as advised. Case now requires further management.

Primary Non - The visa holder failed to contact HUS and HUS have been unable to contact the visa holder
Compliant - despite attempts to do so on at least 3 occasions.

Uncontactable

HAP - Health Assessment processes
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Value Meaning

Allocated to Visa holder has been referred to a clinic and no outcome has been recorded yet.

clinic

Appointment Visa holder has attended an appointment but is yet to be discharged. Visa holders are
Attended not considered Compliant with their Health Undertaking until they have been discharged

from a State/Territory Clinic.

Clinic follow up

Visa holder has failed to advise Home Affairs whether they attended their appointment.

required

Departed Visa holder was allocated to a clinic but then departed Australia.

Compliant Visa holder has complied with their health undertaking obligation.

Secondary Visa holder has been recorded as failing to attend their clinic appointment, but Home

noncompliant

Affairs has not yet recorded as “non-compliant”.

Non-compliant

Visa holder who Homa Affairs has recorded in HAP- Health Assessments as “non-
compliant” and need to be sent a non-compliance letter and placed on MAL.

Inactive The visa holder has been given a subsequent MOC opinion that has superseded the
health undertaking.
Undertaking Visa holder is no longer required to comply with their Undertaking as:

Administratively
Closed

* new medical information has been received and a new MOC opinion will be
provided,;

» visa holder has received a subsequent ‘unconditional’ health clearance;

» Visa holder has since become an Australian citizen.

Departure Health Check (DHC) Advice

* This applies to all 200 subclasses except subclass 202.

Cleared to travel

DHC has been completed and the visa holder is fit to travel without any special
arrangements.

Cleared to travel

DHC has been completed and the visa holder is cleared to travel with an Escort. Note:

with Escort This only applies to subclass 202 visa holders in which case the Escort costs are the
responsibility of the sponsor and a MOC/ Home Affairs financial delegate is not
required to consider the escort request. The sponsor’s approval needs to be obtained
before the DHC is finalised with this outcome.

* Escort DHC provider identifies the need for an Escort and request Home Affairs consideration

Requested and approval. Note: This is not a final outcome.

* Escort clinically
supported and

MOC supports the Escort on clinical grounds and the financial delegate has approved
this. Note: The escort request requires clinical support of a MOC and approval of a

approved Hiome Affairs financial delegate for the Escort travel costs.

* Escort clinically [ A MOC does not support the need for an Escort on the basis that an Escort is not
not supported necessary i.e. travel should proceed without Escort.

* Escort Not The financial delegate does not approve request for an Escort (clinically supported).
Approved

Travel deferred -
MOC

The MOC does not support travel. The visa holder’s condition may require stabilisation
before future travel.

Travel deferred -
Clinic

DHC provider decides not to proceed with the planned travel based on the visa holder’s
condition.

DHC Not
Completed

DHC provider is unable to complete the DHC for any number of reasons.

HAP - Health Assessment processes

10

For Official Use Only

Immigration Health Policy and Assurance Branch December 2020
Page 10 of 28



























































