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8.7.12.3. Property and money 

 
 

Once authorised to do so, the SRSS Provider can release the deceased recipient’s possessions to the next 
of kin as advised by the responsible agency. SRSS Providers should liaise with SRSS Contract Management 
on a case-by-case basis when the next of kin is not known. 

8.8. Additional incident reporting for IGOC Minors (Bands 2–6) 

8.9. Residence Determination – Decision-making for UAMs 
(Bands 2–3) 

SRSS Providers provide support to UAMs, and other minors, through the SRSS Program. Some of this 
support is provided by Case Workers or Carers. Where an unaccompanied IGOC minor is placed in Band 2 
or 3, the SRSS Provider will also fulfil the role of Custodian for that child, as defined under the IGOC Act. 
UAMs in Band 1 are in the custodianship of the Department. 

When making decisions for minors, SRSS Custodians and Carers must consider a range of factors. Several 
considerations that should be taken into account in any decision that affects a minor or where the decision is 
a more general one that will impact minors in the SRSS Program. Consideration should be given to the 
minor’s: 

- individual circumstances 

- age, maturity and any specific vulnerabilities (for example, physical or mental health concerns) 

- best interests 

- opinion and wishes. 

The importance of family unity and reunification (unless there are concerns for the minor’s welfare) should 
also be considered. 

The opinions of the affected minor should be taken into account whenever possible when decisions are 
made. Including children in decision-making promotes the development of children’s resilience, compliance 
and self-agency, and contributes to the protection of children from abuse. This is an important way in which 
SRSS Providers can engage minor in the SRSS Program, improve their self-agency and help to protect them 
from harm.  
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It is important, however, that minors are not given false expectations. They must be given a clear 
understanding that, while their opinions will be taken into consideration, they must be weighed against many 
other factors and the outcome will not necessarily be the one they most wanted. 

Other factors that must be considered include: 

- the needs and wishes of adult family members who are caring for the minor; 

- the parameters and integrity of the SRSS Program 

- the Child Safeguarding Framework 

- legal frameworks, including the Migration Act 1958 

- the IGOC Act and Regulations where relevant 

- the best interest of the Australian community. 

Decision-makers should record in the recipient’s Case Plan what factors were taken into consideration in the 
decision. The minor should be advised of the outcome and, if it was not their preferred outcome, how that 
decision was reached. 

8.9.1. Minors making their own decisions  
There are a number of matters that must be escalated to the Department or IGOC delegate for decision, 
under the IGOC Act. In other circumstances, and where the matter is routine or day-to-day, minors can make 
their own decisions and provide consent for themselves if they are able to understand the consequences of 
an issue and the options available to them. This will depend on a range of factors, including the age, maturity 
and experience of the individual minor. 

Where a minor cannot provide their own consent, routine day-to-day decisions about a minor’s care and 
welfare can be made by their Custodian or Carer. Non-routine matters must be referred to the IGOC 
delegate. 

With respect to medical treatment in particular, it is the responsibility of the medical practitioner to determine 
who can provide consent, including if the minor can provide consent for himself or herself. Departmental 
officers, Custodians, Carers and relatives are able to support and counsel the minor but may not be able to 
make a decision for them. A medical practitioner has a duty of care in relation to the child and may decide for 
themselves that they have the legal authority to proceed with the proposed treatment. 

8.9.2. Routine decision-making responsibilities for UAMs 
Carers and Custodians can make routine and day-to-day decisions relating to minors including: 

- school enrolment 

- school excursions, unless they involve inter-state travel or an inherent risk 

- extra-curricular activities such as sport or music, but not activities that involve an inherent risk 

- curfews and house rules 

- minor non-emergency health care (where the minor lacks the capacity to make their own decisions) 

- social activities. 

In providing for the minor’s day-to-day care, the Department’s expectation is that Carers and Custodian will 
take into account the age and maturity of the minor, encourage the minor to develop and enhance their 
independent living skills, particularly as the minor gets older. This may include giving minors the freedom to 
make some of their own decisions on day-to-day matters, within the boundaries of this OPM and any house 
rules. 

Non-routine decisions must be escalated to the Department for decision.  
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8.15. Income Support overview 

DHS make Income Support payments on behalf of the Department of Home Affairs. The regular SRSS 
payments made by DHS may consist of three allowances. These three allowances are: 

• Living Allowance 

• Dependent Child Allowance 

• Rental Assistance Allowance. 

Recipients are ineligible for other DHS payments.  

The Department provides payment commencement dates for any recipient who is approved to receive 
Income Support. All payments made by DHS are made fortnightly, in arrears. 

Where recipients are approved to receive Income Support, service providers will assist recipients with DHS 
when they enter into the SRSS Program. The commencement date for payments is the date on which the 
recipient: 

- started living in the community following release from held detention arrangements, or 

- entered the SRSS Program while already living in the community. 

In situations where a recipient is receiving long term, ongoing treatment or care in a care facility (such as 
hospital or an aged care facility), Income Support may not be payable during this period. The Department will 
advise DHS, on a case-by-case basis, if a recipient’s payment should be cancelled or suspended. 

8.15.1. Living allowance 
SRSS payments are based on the amount that would be payable to an eligible Australian citizen or 
permanent resident under the Social Security Law or Family Assistance Law rate. The existing Newstart and 
Youth Allowance income tests and rules apply to recipients who are earning an income. 

Recipients must inform: 

- DHS of any income and/or assets which may affect their payments, and 

- the Department and DHS of any change of circumstances. 

8.15.1.1. Living Allowance calculations 

Band 2 – The Living Allowance rate is calculated at 89 per cent of the Youth allowance, and depends 
on the age of the recipient. A portion of the Living Allowance is retained by the Department/SRSS 
Provider for payment of utilities and household groceries. 

Band 4–6 – Living Allowance rates for approved recipients are based on 89 per cent on the relevant 
Newstart or Youth Allowance, depending on the Recipient’s circumstances. The existing Newstart and 
Youth Allowance income tests and rules apply to recipients who are earning an income. Recipients 
must inform DHS of any income and/or assets that may affect their payments. 
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8.15.2. Dependent Child Allowance 
The Department will determine if the recipient has a dependent child and qualifies for the Dependent Child 
Allowance. The Dependent Child Allowance is a percentage of Family Tax Benefit (FTB) Parts A and B 
(where applicable), where a family has one or more dependent children. Primary parent recipients who are 
partnered, will receive the FTB Part A component from DHS, and where applicable, the FTB Part B 
component from Providers. DHS will pay both FTB Par A and B components for a single parent. 

The Department may determine the date payments commence where a dependent child has been in the 
care of a recipient for more than three months. The Dependent Child Allowance for a newborn child 
commences from the date provided by the Department, which may be the dependent child’s date of birth, the 
date the Department was notified of the birth or the date on which the child became a dependent of the 
recipient. 

Where a dependent child is already in the care of a recipient, the Dependent Child Allowance commences 
from the start date of the recipient’s Living Allowance. 

A recipient is not eligible for the Dependant Child Allowance for a child in the following circumstances, if:  

- the child is receiving Special Benefit payments from DHS  

- the recipient has a non-Recipient partner in receipt of FTB payments from DHS.  

The Dependent Child Allowance will be paid to an approved recipient, who is the primary parent, at the same 
time as the Living Allowance or Rental Assistance Allowance. This payment will only be made to one parent 
when parents are partnered. 

8.15.3. Rental Assistance Allowance 
Rental Assistance Allowance is paid by DHS at a rate that is 89 per cent of the Rent Assistance that would 
be payable to an eligible person under the Social Security Law or Family Assistance Law Rate. Rental 
Assistance Allowance may be available to eligible recipients who are paying for Private Accommodation.  

A recipient will not be considered for Rental Assistance Allowance in the following circumstances: 

- the recipient is accommodated in Ongoing Supported/Provided Accommodation or Emergency 
Accommodation 

- the recipient is in receipt of free board and/or lodging 

- the recipient is residing in government housing or an Australian Government funded nursing home or 
hostel 

- the Department advises DHS the recipient is not eligible due to alternative accommodation 
arrangements. 

The Rental Assistance Allowance is based on Rent Assistance and its existing rules and, as such, 
supporting documentation must be provided to DHS. Supporting documentation may include: 

- a formal tenancy agreement 

- a statutory declaration or signed letter from the home owner or agent including the address details, 
weekly rental amount and name of the recipient 

Rental Assistance Allowance will be paid to approved recipients at the same time as the Living Allowance.  
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8.15.8. Income Support – Cessation 
Income Support will cease when a recipient is no longer eligible for the SRSS Program as determined by the 
Department. 

Eligibility for Income Support will cease without confirmation by the Department when: 

- 13 weeks have elapsed since payments were dormant have not been restored (applies to Band 5 
and 6 only). 

- the recipient dies (payments cease on the date of the death of the individual) 

- the recipient departs Australia (payments cease the day before the departure date) 

8.15.8.1. Income Support – Cessation (Bands 5–6) 

The Department may cease an eligible Recipient’s Living Allowance where, following an investigation, it is 
confirmed that the recipient: 

- has provided false, misleading and/or conflicting information 

- either deliberately or inadvertently withheld relevant information 

- breached the Code of Behaviour (where relevant) 

- is not actively engaging with the Department to resolve their immigration status. 

Cessation will result in termination of the recipient’s Income Support payments and may involve recovery of 
funds. The decision to cease such payments will only be made by the SRSS Operations and Support 
Manager, who will advise the SRSS Provider and DHS via a ‘Stop Transaction’ in the SP Portal. 

8.15.9. Income Support – Suspension  
Income Support may be suspended immediately where the recipient: 

- is not contactable  

- fails to report on a change in their financial circumstances 

- fails to attend an immigration appointment 

- fails to participate in a financial assessment without adequate notification/reason, where alternative 
arrangements have not been made. 

  

8.15.10. Income Support – Restoration 
If a recipient completes the activity or action related to the suspension and their Income Support is restored, 
the appropriate arrears are paid as applicable. 

The Department informs DHS of its decisions regarding restoration or suspension of SRSS Payments. The 
Department also provides DHS with a restoration date and whether the recipient is entitled to a back 
payment. This will be reflected in the SP Portal.  

8.15.11. Income Support – Cancellation 
Cancellations may result for a number of reasons. This will be reflected in the SP Portal with a Stop Payment 
Notice - Cessation of Living Allowance under Band 6. 
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9. Recipient Management – Supported Living 
Services (Bands 2–3) 

Table 16: List of Supported Living Services 

9.1. Ongoing Supported/Provided Accommodation 

Recipients in Bands 2–3 are provided with either Ongoing Supported Accommodation or Ongoing Provided 
Accommodation. 

9.1.1. Property condition report (Band 3) 
As per the Schedule of Services, on entry to a Band 3 property, SRSS Providers should assist recipients to 
complete a property condition report/checklist. This initial condition report/checklist must be kept on the 
recipient’s file. When the recipient departs the provided property, the initial condition report/checklist will be 
used as a benchmark to assess and compare the condition of the property. An exit property condition 
report/checklist should be used for this. 

The SRSS Provider should inform the recipient that they are responsible for rectifying any unsatisfactory 
conditions prior to their departure from the property.  

9.1.2. Property maintenance and cleaning 
It is expected that recipients will maintain their property to an acceptable standard, in much the same way 
tenants in the private rental market must. Recipients are responsible to maintain an appropriate level of 
cleanliness and hygiene while in the property, and minor property maintenance, such as replacing light bulbs 
and garden maintenance. 

9.1.3. Linen Package (Band 2–3) 
The Linen Package is part of the BHG Package. The Linen Package is provided to a new Band 2/3 recipient 
entering the SRSS Program and Provided Accommodation properties. Where it is provided in a new 
property, it needs to be purchased in line with the BHG expenditure groups. Where it is provided to a 
recipient moving into a property,  line with BHG items being replaced). It is expected 
that recipients take their Linen Package when they exit or transfer to other Provided Accommodation 
properties. 

Upon departure from Ongoing Supported/Provided Accommodation, the recipient may only take with them 
the blankets assigned to them, and not any blankets purchased by the SRSS Provider for the BHG Package. 
This should be noted in the recipient’s Case Plan and Exit Checklist. 
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9.1.8. Pet ownership in Provided Accommodation 
Where recipients are in Provided Accommodation and would like to own a pet, they must seek approval from 
the Landlord, and the Department, before the pet is purchased. SRSS Providers must show the Department 
that the recipient has: 

- ensured there are no clauses in their tenancy agreement which would prevent or restrict a pet from 
being at a property 

- sought approval from the landlord and obtain confirmation that there are no other pet restrictions for 
the property or suburb, such as cat containments, owners’ corporate 

- ensured they are aware of laws and legislation 

- demonstrated they have the maturity to own a pet  

- can cover the costs involved in pet ownership, including such things as registration, vaccinations and 
vet visits 

- understood that they may not be able to continue to look after the pet if their immigration status 
changes 

- sought approval from the Department. 

9.2. Education assistance for school-aged children (Bands 2–3) 

This Band 2–3 recipient education support is available for school-aged children, as part of the Supported 
Living Services available to them. This includes: 

- Schooling Requirements Package  

- Public transport assistance to travel to school (actual costs for Band 2 recipients only) 

- School excursions funding (actual costs for Band 2 recipients) 

- School excursions assistance (as approved by the Department for Band 3 recipients) 

- Early childhood education programs (as approved by the Department for Band 3 recipients). 

9.2.1. Schooling Requirements Package (Bands 2–3) 
The Schooling Requirements Package is available to any child who is enrolled in school. It is only to be used 
to purchase items that are essential to taking part in school, such as:  

- compulsory school uniform (shirts, shorts, pants, skirts, dress) 

- school shoes 

- school books 

- stationery 

- school bag. 

It is expected that the schooling package will only be used to purchase items that reflect school standards 
and policies. For example, where the school has a stipulated colour code, sporting attire requirements or 
policies such as appropriate sun protection, these items may be funded from the schooling package. 

The Schooling Requirements Package is  
child. Subsequent packages are available for each school year, regardless of any Band change throughout 
the school year. Any items needed above the cap should be funded out of the recipient’s Income Support. 

The Department does not expect that each child will need to be provided with an entire new school package 
every year, but will allow for some goods to be replaced up to the . In all cases, 
cheaper options should be sourced, such as the purchase of second hand text books and uniforms. 
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11.3. Additional Services – Urgent and Emergency Accommodation 

If an SRSS Provider identifies a need for Urgent or Emergency Accommodation (such as family breakdown 
or unliveable property) the SRSS Provider should immediately contact the Department for a decision before 
arranging the alternative accommodation.  

The below forms of accommodation should be explored in emergencies, using the following priority order: 

1. Community Links – such as family, friends, religious and other community groups. Where 
Community Links that can appropriately accommodate a recipient (temporarily) are identified, this 
option must be used. 

2. Vacant Service Provider leased properties. SRSS Providers may have a vacant property close by 
which can be used as urgent or emergency accommodation. 

3. Budget accommodation such as motels and hotels (capped at 3 stars) – As a guide,  
 

This option should be used as a last resort and approval should be obtained from SRSS 
Operations prior to arrangements being finalised. 

Extensions beyond the initial period should note that the previous request was approved by the Department 
and contributions to the accommodation costs by the recipient will commence. Supporting documentation 
must be included to demonstrate the steps that are being taken to source alternative accommodation. 

11.4. Additional Services – Emergency Support 

At any time, a recipient may require urgent or emergency support. Emergency support is only available for 
people requiring an immediate resolution to presenting issues and where there are no other options 
immediately available. The need for emergency support may be identified by either the SRSS Provider, or 
the Department.  

On approval from the Department, the SRSS Provider will need to arrange the emergency support, such as 
care for minors where adult family members are temporarily unable to provide care. General costs of such 
support must be agreed between the Department and the SRSS Provider prior to such arrangements being 
finalised by the SRSS Provider.  

11.5. Additional Services – Carer Support 

Occasionally, there may be vulnerable people who require the support of a full or part time Carer, for short 
periods of time or on an ongoing basis. When requested, SRSS Providers are required to organise Carers as 
directed. The need for a Carer will be assessed and reviewed regularly by the Department in consultation 
with the DHSP or other medical/health professionals.  

Where a recipient has been allocated a Carer, the SRSS Provider must work closely with that Carer to 
deliver services to the recipient/s. 
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11.6. Additional Services – Financial Hardship Assistance 

Financial Hardship Assistance can be provided to assist in resolving an unforeseen crisis. Requests for 
assistance for recipients are expected to be in exceptional circumstances only, and only for a short period of 
time. Examples of crises where financial hardship assistance may be required, include events such as: 

- house fire 

- domestic violence 

- critically ill family members. 

The Department must approve all requests for financial hardship assistance. No form of financial hardship 
assistance is pre-approved and the Department must approve all requests for Financial Hardship 
Assistance. 

Prior to requesting the provision of financial hardship assistance, SRSS Providers must be satisfied the 
recipients have demonstrated careful budgeting practices and all efforts to redistribute funds from their 
current Income Support have been exhausted. SRSS Providers should engage regularly with recipients to 
minimise reliance on financial hardship assistance by providing comprehensive guidance around budgeting 
and income management. 

SRSS Providers should not refer recipients to charity organisations for food vouchers or support as these 
services must be left available for the Australian community. The following situations are not to be 
considered unforeseen crises: 

- the birth of a baby, as the family has had many months to plan and save for items that are 
associated with the birth of the child 

- a child/children starting school, as the family has had many months to plan and save for items 

- utility bills or infringement notices, as arrangements can be made to pay in instalments, payment 
plans or through weekly/fortnightly/monthly direct debit arrangements 

- costs associated with funerals or ambulances. 

11.6.1. In-Kind Support for families requests (Bands 2–3, 5–6) 
Vouchers or material aid are available when a family unit experiences a crisis, such as inability to afford food 
or essential items, despite budgeting carefully. The amount of vouchers and/or material aid provided will 
depend on the crisis circumstance and supporting documentation. Approvals will be given on a case-by-case 
basis.  

Vouchers or material aid must be used to resolve a crisis in the first instance, before requesting any access 
to a Financial Hardship Assistance Loan. 

11.7. Additional Services – Financial Hardship Assistance Loan 

Where recipients require assistance in resolving a crisis, they may apply for a Financial Hardship Assistance 
Loan. The amount provided by the Department will depend on the circumstances of the recipient and the 
supporting documentation that supports the need for the loan.  

For Bands 2–3 and 5–6, loans will only be approved where: 

- the recipient can demonstrate that they have budgeted appropriately 

-  
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Evidence and supporting documentation must be provided for Financial Hardship Assistance Loans, such 
as: 

- evidence of financial hardship and, if material aid has been used, how much and what it has been 
spent on 

- evidence of a budget or money management plan on how the money will be spent to resolve a crisis. 

For Bands 4–6, the loan may be used for rent and/or bond loans when applying for private properties within 
a six month period after release from detention. Supporting documentation may include a tenancy 
agreement. 

11.8. Additional Services – Income Support (Bands 4–6) 

To be approved to receive Income Support, individuals must have a demonstrated barrier preventing them 
from working to support themselves and provide evidence of this. 

11.9. Additional Services – Torture and Trauma counselling services 
(Bands 4–6) 

Torture and Trauma counselling services may be funded by the Department where the recipient can 
demonstrate that it is a barrier to their status resolution or ability to work. All Torture and Trauma counselling 
services for Bands 4–6 must be approved by the Department. The recipient must have a referral to a T&T 
treating agency before the Department will consider a request to fund this Additional Service. 

A common way for the Department to approve Torture and Trauma counselling services is through the 
‘6+6+6’ model. This is where the recipient is allocated six T&T counselling sessions at a time, with a 
maximum of 18 T&T counselling services over a calendar year. In some cases, T&T counselling services will 
be counted over 12-month period (as advised by the Department). 

Departmental approval is required for each block of six sessions as no Torture and Trauma counselling 
sessions are pre-approved. 

The ‘6+6+6’ model requires the T&T treating agency to review and evaluate the effectiveness of sessions for 
each recipient after each block of six counselling sessions is completed. Recipients may be eligible for T&T 
where they can demonstrate that it is a barrier to their status resolution or ability to work and: 

- they are referred for T&T counselling by a GP, or 

- they have been recently released from detention (held or a Residence Determination) and their 
health discharge assessment indicates that they have been receiving T&T counselling. 

In all instances, the request and type of referral should be appropriately indicated and evidenced in the 
SP Portal. The following should be uploaded to the SP Portal as evidence of a referral: 

- letter or email from the recipient’s GP referring them to a T&T treating agency for counselling 

- Health Discharge Assessment indicating that they have been receiving T&T counselling. 

The ‘6+6+6’ model for approved recipients is outlined below. 

1. An initial allocation of six, two-hour counselling sessions within a certain period is approved. 
A review is done by the T&T treating agency after the initial six counselling sessions.  

2. After the initial period, if further sessions are required, the request and type of referral must be 
appropriate to the recipient’s assessed needs, be evidenced with reference to the recipient’s 
treatment plan and include the T&T agency’s review. The recipient may be approved for a further six, 
two-hour sessions within a certain period. A subsequent review is done at the completion of the 
twelve sessions. 

3. After the second period of six sessions, if further sessions are required, the recipient may be 
approved for an additional six sessions (to a total maximum of 18 sessions in a calendar year). 

4. A review is done by the T&T treating agency after the 18 counselling sessions. 
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11.11. Additional Services – Transport for compelling circumstances 

There may be compelling circumstances where the Department will cover the cost of transport, or make a 
contribution, such as long distance trips. 

11.12. Additional Services – Childcare  

There is an expectation that: 

- if there are two parents, childcare is not required as one parent can mind the child/children 

- if other adults are in the house or informal childcare/babysitting arrangements (such as Community 
Links, friends or family) are available, these may be a suitable option. 

SRSS Providers must clearly explain why childcare is required and demonstrate that all alternative 
arrangements have been explored by the parent in the first instance. 
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Appendix B – Direct Recipient Cost table 
s. 47E(d)
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s. 47E(d)
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