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QUESTION:   Home Affairs’ response to Myanmar coup 
KEY TALKING POINTS: 

 On 5 May 2021, I [Minister Hawke], announced that Myanmar nationals, who are 
in Australia on temporary visas, may apply to extend their stay until it is safe for 
them to return home.  

 These arrangements will support Myanmar nationals who are affected by the 
ongoing unrest in Myanmar, consistent with Australia’s international obligations. 

 The Department of Home Affairs has commenced writing to Myanmar nationals 
in Australia holding temporary visas, inviting them to apply for a new visa if their 
current visa is approaching expiry.   

 Applicants will need to fulfill all relevant visa criteria including health, character 
and security requirements that apply to all Australian visas; each case will be 
considered on its individual merits. 

If asked: Is Australia providing additional places in the Offshore Humanitarian Program for 
Myanmar’s refugees? 

 Australia has for many years provided an allocation of places for Myanmarese in 
Thailand (and other countries) in the Offshore Humanitarian Program.   

 Prior to the recent political crisis in Myanmar, refugees from the country featured heavily 
in Australia’s Offshore Humanitarian Program.  

 More than 18,000 Myanmarese (mostly ethnic Chin, Karen and Karenni) resettled 
in Australia over the past 10 years.  

 This year (1 July 2020 to 31 March 2021), more than 430 humanitarian visas have 
been granted to Myanmarese. 

If asked: Is the Department Home Affairs (Home Affairs) investigating relatives of Myanmar 
military in Australia? 

 I / Home Affairs will not comment on individual cases. 

 All non-citizens who wish to enter or remain in Australia must satisfy the requirements of 
the Migration Act 1958 (the Act) and Migration Regulations 1994, including the 
character test at section 501 of the Act.  

 Generally, there are no legal reasons that would otherwise prevent people with a lawful 
immigration status from being in Australia.  
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 If any members of the public have concerns about individuals breaking the  
law – whether that be immigration law or other criminal activity – they should  
pass on any information to the appropriate authority.  
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Visa arrangements to support  
Myanmar citizens in Australia 

• The Australian Government is supporting Myanmar citizens who are currently in Australia on a 
temporary visa and wish to extend their stay.  

• While the Australian Government is unable to extend timeframes on currently held visas, there are a 
range of visa options, both permanent and temporary, that Myanmar citizens in Australia may wish to 
consider. 

• The Department has commenced writing to Myanmar citizens on a temporary visa in Australia, inviting 
them to submit a new visa application if their visa expires shortly.  

• Myanmar citizens seeking to stay beyond the term of their current temporary visa can check their visa 
options using the Department’s visa finder tool at https://immi.homeaffairs.gov.au/visas/getting-a-
visa/visa-finder.  

• Visa holders may also seek professional assistance from a migration agent registered with the Office of 
the Migration Agents Registration Authority (OMARA).  

o A list of registered migration agents is available at https://portal.mara.gov.au/search-the-
register-of-migration-agents/.  

• Visa holders can check their visa details and expiry through the Department’s Visa Entitlement 
Verification Online system (VEVO) at https://immi.homeaffairs.gov.au/visas/already-have-a-
visa/check-visa-details-and-conditions/check-conditions-online.  

• Myanmar citizens holding a temporary visa in Australia can also contact the Department of Home 
Affairs on 131 881 or via the Home Affairs website at www.homeaffairs.gov.au.  

• The Department’s Translating and Interpreting Service (TIS National) is available to assist those who 
may require support.   

o This credentialed and secure interpreting service is available in 24 hours a day, seven days a 
week.  

o Non-English speakers can access immediate telephone interpreters through TIS National by 
calling 131 450. 

• Individuals applying for further visas will need to fulfil all relevant visa criteria including health, 
character and security requirements that apply to all Australian visas.  Each case will be considered by 
the Department on its individual merits. 

Visa assessments  
• Australia carefully takes into consideration international developments such as those in Myanmar when 

making operational decisions. 
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• All non-citizens who wish to enter or remain in Australia must satisfy the requirements of the Migration 
Act 1958 (the Act) and Migration Regulations 1994, including the character test at section 501 of the 
Act.  

• There are a range of provisions under the Act that allow the Department of Home Affairs to cancel or 
refuse visas. Among other reasons, a visa may be cancelled or refused as a result of a non-citizen 
providing incorrect information, failing to abide by visa conditions, presenting a significant risk to the 
community or engaging in criminal conduct. 

Background (not for public release)  
• As at 2 May 2021, there are 3,429 Myanmar citizens holding a temporary visa in Australia. A large 

majority of this cohort are International Students (1,508).  

• A new email address as been established to manage this correspondence – 
no.reply.myanmar@homeaffairs.gov.au. 

• Scripts for the Department’s call centre are in the process of being updated as a priority. The call 
centre is available on 131 881. 
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