
• With regards to Immigration data, the Department’s current policy is to mask numbers which are less than five as <5, noting we are reviewing the confidentiality 
method for the future.



  

       
  

 

  
 

FOI Request FA 21/05/00199 
How many caseworkers are working on processing 190 visa grants? 

The Department allocates resources flexibly to manage demand and on-hand levels for all visa types 
processed, as well as non-processing activities for which a business unit may be responsible. In addition, 
processing staff work across a range of skilled visas and are not allocated to processing a single visa 
subclass.   

How many caseworkers across the whole Department of Immigration are employed?  

On 31 March 2021, there were 2,017 FTE in Immigration Programs Division who were all directly or 
indirectly involved in visa processing or travel exemption processing in relation to the non-humanitarian visa 
program. Some visa processing work is also undertaken outside Immigration Programs Division. 
 

 
 

 
 

 
 

 
 

 
 

 
 

  




