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1. Purpose 
This policy statement provides high level guiding principles for the requirements and standards concerning 
the placement or transfer of detainees when being moved between immigration detention facilities (IDFs), or 
being released into the community.  

2. Scope 
2.1. In Scope 
This policy statement applies to detainees in immigration detention (Status Resolution Support Services 
Bands (SRSS) 1-3), contracted service providers and departmental staff in regards to the continuity of care 
requirements and the transfer of associated medical records between IDFs.  

2.2. Out of Scope 
This policy statement does not apply to individuals who reside in the community on a valid visa, including 
those who have access to medical services through Medicare (SRSS Bands 4-6) and also those being 
removed from Australia. 

3. Policy Statement 
Accurate assessment and appropriate transfer placement of detainees within the held detention network 
improves detainee safety and welfare, helps Australia meet its international human rights obligations towards 
detainees, minimises disruption within the network and reduces operating costs.  

The Department of Home Affairs (the Department) takes reasonable steps to facilitate continuity of health 
care for detainees, including at points of transfer between and discharge from IDFs and at removal. In 
making placement and transfer decisions, medical needs and family and community links are carefully 
considered. Placement or transfer decisions take into consideration the current personal circumstances and 
health and wellbeing of the detainee. The standards governing these considerations include: 

• physical, cognitive and mental health needs and concerns 

• the detainee’s needs, including age, length of detention, family connections, status resolution 
considerations, vulnerabilities and fitness to travel 

• available services and facilities at the receiving facility 

• communicable or chronic condition under active treatment 

• the risk profile of the detainee 

• the risk profile of the receiving facility 

• enrolment in rehabilitation or counselling services 

Appropriate placement decisions rely on a thorough assessment of the risks associated with the individual 
detainees, the risks to other detainee, departmental staff and contractors, the risks to the safety and good 
order within the facility, and risks to the facility itself.  

Placement decisions will also take into account welfare issues such as maintaining family unity, recognising 
community links, health and welfare needs, child safeguarding and child wellbeing considerations  and 
pending and extant marriages. 

For further information, please refer to the Placements and Transfers Procedural Instruction (DM-5927).  
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Attachment B – Related Framework Documents 
• DM-5927 – Placements and Transfers Procedural Instruction 

  

s. 22(1)(a)(ii)

R
e

le
a

se
d

 b
y 

D
e

p
a

rt
m

e
n

t o
f 

H
o

m
e

 A
ff

a
ir

s 
u

n
d

e
r 

th
e

 F
re

e
d

o
m

 o
f I

nf
or

m
at

io
n 

A
ct

 1
98

2 



 

 Unclassified 
 

      
 Unclassified 

 

Page 9 of 10 Placements and Transfers 

Attachment C – References and Legislation 
•  Migration Act 1958 

• Australian Border Force Act 2015 

• National Health Act 1953 

• Work Health and Safety Act 2011 

• Immigration (Guardianship of children)(IGOC) Act 1946 (Cth) 
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Attachment D – Consultation 
1.1. Internal Consultation 

• Detention Health Operations Section 

• Onshore Health Contracts Section 

• Onshore Contracts Section 

• Detention Policy Section 

• Detention Operations Section 

• Privacy Section 

• Child Wellbeing Operations Section 

• Employee Mental Health Wellbeing Section 

• Integrity Strategy and Policy Section 

• Work, Health and Safety Section  

1.2. External Consultation 

• IHMS 

• Serco  
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