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1. Introduction 

1.1 Policy 

Serco Immigration Services (SIS) acknowledges the importance of communication for Detainees 
and the contribution that such can have to an individual’s wellbeing. SIS will have processes and 
procedures in place to ensure that Detainees have efficient and effective access to mail, fax, 
telephonic, computer and internet services, in a manner which promotes the safety and security of 
the facility and all people who visit, live or work in it. 

Detainees will have access to interpreters provided by DIBP or the telephone interpreting service 
to assist with any communications when required. 
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For example: 

 People who have recently been inducted in to the facility 

 People who need to use services for immigration or legal matters 

 People who are about to be discharged into the Australian community, in order for them 
to make arrangements 

 People who are about to depart Australia to enable them to communicate with family and 
friends and/or finalise details relating to their departure 

Detainees and any visitors seeking to assist Detainees to use internet or computer services, must 
sign the Conditions of Computer Use form before they can access those services. 

Appropriate filtering software and supervision of computer use will be in place to control and limit 
access by Detainees to pornographic and other prohibited sites (including those containing or 
promoting illegal acts), personal software, File Transfer Protocol sites, software or data, and 
prohibited foreign language sites.  

1GB memory sticks will be available to Detainees, on which to save any personal documentation. 

Christmas Island IT facilities for Detainees are managed by DIBP. If there are any defects that 
affect the use of internet services by Detainees, DIBP must be notified. 
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 violence and sites using frequent, highlighted offensive language and sites relating to weapons 

 Do not use the internet for commercial purposes  

 Do not gamble or access dating/match-making sites 

 Do not access child pornography 

 Do not use software to download content from websites 

 Do not exceed your allocated booking time for accessing a computer  

 Do not engage in any activity that may cause damage to the computer hardware or software  

 Do not attempt to repair or modify any of the computer hardware or software 

 Do not create or post to personal blogs 

 Do not create personal webpages, or group Facebook pages  

 Do not access websites that contain or relate to:   
o Software downloads 
o Online storage 
o Any other inappropriate sites as they are identified. 
 

Failure to comply with the terms and conditions 
  
Failure to comply with the terms and conditions of computer and internet use in this document may affect your immigration 
outcome if the failure constitutes criminal activity under Australian law of which you are convicted or otherwise leads the 
Minister to conclude that you may not be a person of good character.  
 
The following actions may be taken against you: 

o A warning may be issued to you; and/or 
o Your access to departmental ICT resources, including computer and/or internet resources, may be suspended or 

reduced, or subject to direct supervision by a departmental officer; and/or 
o  An investigation may be commenced in relation to your online activity. 

 
While the Department respects your privacy and permits you to use this service as freely as possible, you acknowledge that 
the Department may monitor your use of the internet service. If the Department considers that your use of the Department’s 
ICT equipment is, or may be, connected with criminal offending against an Australian law the Department will disclose 
relevant information collected as a result of any monitoring of your ICT use to relevant agencies responsible for investigating 
and prosecuting that offending. 
 
Disclaimer 
 
You are cautioned that the Internet may contain contents that are offensive, sexually explicit, and materials that may be 
deemed inappropriate. In general, it is difficult to avoid at least some contact with this material while using the Internet. Even 
innocuous search requests may lead to sites with highly offensive content.  
 
The Department and Serco make no warranty that the Internet or that any information, software, or other material accessible 
on the Internet is free of viruses, worms, Trojan horses or other harmful components which may corrupt or damage your 
files. By connecting, you acknowledge and accept the risks associated with access to the Internet. 
 
The Department and Serco (and its representatives, agents or contractors) are not responsible for the content of any 
material prepared, received or transmitted by you.  
 
Under no circumstances is the Department or Serco (and its representatives, agents or contractors) liable for any direct, 
indirect, incidental, special, punitive or consequential damages that result in any way from your use of or inability to use the 
computer facilities or to access the Internet or any part thereof, or your reliance on or use of information, services or 
merchandise provided on or through the Internet, or that result from mistakes, omissions, interruptions, deletion of files, 
errors, defects, delays in operation, or transmission, or any failure of performance. 
 
A condition of using the facility’s computer and internet resources, you agree not to violate any Commonwealth or State civil 
or criminal laws or breach any of these terms and conditions. 
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You agree to indemnify, exonerate, protect and hold harmless the Department and Serco (and its representatives, agents or 
contractors) from any claim, liability, loss, damage, cost or expense (including without limitation reasonable legal fees)  
arising out of or related to your use of the  facility’s computer and internet resources, any materials downloaded or uploaded 
through the use of those resources, any violation of any third party’s rights or an violation of law or regulation or any breach 
of these terms and conditions. 
 
Your personal information will be treated confidentially and only be used or disclosed in accordance with the provisions of 
the Migration Act 1958, the Privacy Act 1988 or as otherwise required or authorised by law. Important information about the 
collection, use and disclosure of your personal and sensitive information (as defined in the Privacy Act 1988), including 
disclosure to other agencies, third parties, and overseas entities, is contained in the Department’s Privacy Notice (Form 
1442i).  Copies of the Privacy Notice are available at www.border.gov.au,at any departmental office or Immigration detention 
facility.  You can view the Department’s Privacy Notice by clicking here. You should ensure that you read and understand 
the Privacy Notice before agreeing.’ 
 
I understand and agree to the terms and conditions of computer and internet use.  I consent to the collection, use and 
disclosure of my personal information for the purposes described above. 

Note: Information marked with an asterisk (*) does not apply to you if you are accommodated in Christmas Island 

Immigration Detention Centre. 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 





From:
To: ; 
Cc: ; ; 
Subject: NWPIDC response: New FOI Request FA 20/09/00277 – 

(Asylum Seeker Resource Centre) [SEC=PROTECTED]
Date: Friday, 13 November 2020 12:15:51 PM
Attachments: Greenheart Schedule November 2020 IDC Christmas Island v.2.0.xlsx

PROTECTED

Good morning 
 
Please see answers to the questions below in red font. The Greenheart scheduled attached
above shows times when detainees have access to computers in Education. T

. Thanks.

·         Availablity and access to computers for detainees held at
Northwest Point Immigration Detention Centre; 
4 per compound 24 in education. 24 Hour access in compound and
access as per schedule in Education.

·         Any information provided to detainees about use and available
of communal computers throughout the centre; 
A booking system is in place in the compounds.
On the schedules posted in the compounds in the unstructured
columns - the location, room number and times are listed for internet
use. Serco also encourage the detainee consultative committtee
representatives to promote the computer rooms for detainees to use
in Education times, as do their activities and welfare staff in their daily
engagements. Serco Welfare and Engagement staff also orientate
opportunities provided in the centre including computers available
and online learning when they conduct the Individual Management
Plan Initials upon the detainees entering the centre.

·         Access to, and retention of, computer usage records or data
accessed by detainees, by SERCO, Australian Border Force, or
the Department; 
The Computers in Education and Compounds are maintained by
Unisys. Serco and ABF do not have this information. Please refer to
ICT ( ).

·         Any audit or technical information available on the number of
computers accessible, and level and type of internet access
available to detainees at Northwest Point Immigration Centre; 
Please refer to ICT for Technical information, level and type of
internet access. There are 4 computers in each of the compounds
and 25 computers in Education. 

·                 Information on the number of detainees, disaggregated by
compound, being held at Northwest Point Immigration Centre. 
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