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8. Departmental employees (including service provider staff) will be required to present a 
doctor’s certificate confirming they are fit to work, before being permitted to return to their 
duties.  

9. Departmental employees – Leave entitlements:  

 Employees will be required to take personal leave from the time they are directed to 
return home until medically cleared to return to their duties.  

 Miscellaneous leave may be available in some circumstances. Leave arrangements 
should be discussed with the respective manager.  

 Departmental employees refer to paragraphs 43 and 44 of Coronavirus (COVID-19) – 
Absence, leave and working from home arrangements (ADD2020/2177833). 

10. Service provider staff:  

 Leave arrangements will be reliant on the employee’s employment status 
(fulltime/casual).  

 Each case will be independently assessed to ensure management of absences is in 
accordance with the Fair Work Act 2009.  

11. Employees who are tested for COVID-19 by their medical practitioner should speak with 
their manager about eligibility for reimbursement of those costs.  

Reporting 

12. IHMS will record the details of all staff (departmental and service provider) who register a 
second reading of 38 degrees or higher, including name, employer and temperature 
recorded. 

13. When a staff member registers a second reading of 38 degrees or higher, IHMS will notify 
them that their relevant manager will be advised and provide the staff member with the 
Privacy Notice – Temperature Triaging at Entry/Exit into or from an Immigration Detention 
Facility (IDF) (ADD2020/2563001) for them to read and sign.  

14. For persons who are not staff, their health information will not be collected. They will be 
refused entry to the IDF if they record a temperature of 38 degrees or above. 

15. IHMS will provide anonymised, statistical reporting daily to the Department on the number 
of people who record a temperature at or above 38 degrees on entry/exit and who are 
refused entry because of the health screening. No personal information will be included.  

Detailed information: 

All persons entering and exiting facilities do so through the single screening point where 

infrastructure allows.  

IHMS are providing additional clinical resources to support this process of temperature triaging. 

Where IHMS clinical staff are not available, Serco officers will perform the temperature triaging 

function. If a person tested by Serco records a high reading (38 degrees or above), IHMS 

personnel on site will be called to undertake the second reading (after a 20 minute wait period). 

IHMS clinical staff will instruct Serco staff on the use and care of non-contact thermometers to 

undertake interim temperature triaging until clinical resources are available for IHMS to conduct 

all of these tests. This instruction will include the immediate action to be taken for sterilising 

equipment that is exposed to a person being tested as well as the recommended hygiene 

standards around hand washing and the routine cleaning of the equipment. 

Note: Emergency services, particularly ambulance officers and paramedics, are not subject to 

temperature triaging prior to entering/exiting an IDF.  
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