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increased over time to cover a wide array of technology, quality and biosecurity skills with modern farm 

management systems, exhibiting high level leadership skills combined with value chain approaches.  

The industry has been growing steadily over recent years but it is now entering a new growth phase 

with several sectors forecasting growth in excess of 25% over the next 4-5 years whilst most are looking 

at a more modest growth forecast around 10%. The Department of Employment, in its Jobs Portal, has 

identified 9% growth (rounded) for Tree crops and mushrooms and 8% growth (rounded) for vegetable 

crops by May 2023.  

Recent industry surveys conducted by both the Primary Industries Skills Council and the Horticulture 

Coalition of South Australia have identified additional demand for some 3000 people in South Australia 

over the next four years of which some 750 appear to be in the higher skill ranges (mostly skill Level 2-

3) as well as a number of Skill level 1 Managers. This number is approximately 25% of the occupational 

demand across the industry with some sector variance. 

Much of the current demand falls within the protected cropping sector and with several large-scale 

corporate businesses, which have experienced a range of shortages over a number of years. However, 

expansion plans in citrus and almonds, particularly, are significant with larger plantings areas already 

underway. This will put further stress on the businesses if there is no surety of access to skilled labour. 

The other factor to consider is that Australia’s population growth is principally through annual 

immigration and this is having a direct impact on maintaining food supply to keep up with population 

demand. This in part explains the current levels of investment in expanded production areas.  

For example, South Australia is experiencing above average production growth in some of these 

horticulture sectors, while there is substantial planned growth in Sunraysia and the Riverina. There are 

already large-scale investments already underway to expand growing areas and meet higher food 

production demand.  

State and Territory organisations are all reporting unmet demand for middle and higher skilled people 

across the industry which is symptomatic of longer term labour and skill access issues particularly in the 

middle and technical skills areas. 

According to the Australian Bureau of Statistics, Australian horticulture crop production was valued at 

$10.1 billion in 2017/18, making it Australia’s third highest valued agricultural sector. The horticulture 

industry is a significant player in Australian agriculture and will play a major contributing role in the 

government’s and industry’s ambitious target for agriculture to increase its value to $100 billion by 

2030.  

The industry noted the Prime Minister’s support for the target at the Bush Summit in Dubbo on July 18, 

2019, and that Agriculture Minister Bridget McKenzie is drawing up a national plan for agriculture, 

fisheries and forestry to reach that target.  

According to ACIL Allen Consulting, the unadjusted projected farm-gate value of horticulture will be 

$14.6 billion by 2030, a 33 per cent increase on its 2016/17 value and the highest percentage growth of 

any Australian agriculture sector. AUSVEG recognises this forecast as slightly conservative given wider 

Asia Pacific regional food shortages driving new export industries. 

The horticulture industry, however, believes it can make an even greater contribution to that figure 

with access to a reliable, competent and skilled workforce. This will provide investment surety for a 

number of current expansion plans and attract further investment especially in protected cropping. 
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What is an Industry Labour Agreement? 

Industry Labour agreements enable approved businesses to sponsor skilled overseas workers when 

there is a demonstrated need that cannot be met in the Australian labour market and standard 

temporary or permanent visa programs are not available.  

Labour agreements are developed between the Australian Government (represented by the 

Department) and industry. These are agreements for a specific industry with fixed terms and 

conditions. 

 

The need for a Horticulture Industry Labour Agreement  

The Australian Horticulture industry has been experiencing labour and skill shortages for the past two 

decades, but the development of the industry on-farm has led to a high demand for skilled labour. The 

horticulture industry has a variety of demand requirements from short term labour for crops harvested 

annually to 12 months of the year for crops which are harvested continually throughout the year.  

The industry has had little supply from the domestic labour market with horticulture course offerings 

contracting markedly during this period due to falling enrolment numbers. Universities have also 

substantially reduced their Agriculture Science programs during this period, also due to falling 

enrolments.  

These developments combined with a negligible supply from international education graduates has 

resulted in a widespread shortage of skilled labour at almost every level.  

With skilled migration the only realistic option for a wide-range of higher skilled positions and with a 

growing urgency for skilled people, many businesses have had to turn to temporary visas over the past 

decade.  

Many of these businesses have recruited large numbers of people under the previous 457 visa regime 

in the absence of a permanent workforce. This has worked extremely well for most businesses and 

quite often these visa holders have gravitated to essential roles within the enterprises often at a section 

manager or more specialised technician role.  

Quite a number of these 457 visa holders have also been nominated and approved for permanency and 

continue to provide essential industry roles. However, the process of securing skilled labour from the 

general skilled system has proved extremely difficult due to the occupations not being identified within 

ANZSCO or not being included in any national skill demand listing. These issues continue to act as a 

block on supply.  

The seasonal and casual demand requirements, especially during peak harvest periods, always vary 

considerably depending on climatic factors, the specific crops and the locations of the businesses but 

have been largely satisfied by the Working Holiday Maker (WHM) program, the Seasonal Worker 

Program (SWP) and Pacific Labour Scheme (PLS).   

Even with these programs in place, there have been some continuing issues with adequate deployment 

to a number of regions resulting in some cases of crops not being fully harvested.  

The current and most urgent issues relate to personnel that are required on a permanent basis and fall 

into the 9 months+ category. The concerns of industry relate to this group of employees and this is the 

core of the proposed National Industry Labour Agreement. 

The workforce and skills gaps within the industry can be best presented within the following table 

which relates to specific visa programs:   

 
 

 
 

 
 

 
 

 
 

 
 

 



 

Page | 4 Horticulture Industry Labour Agreement Submission 
 

Harvest period Labour Gap Suitable visa program 

Less than 3 months Lower-skilled  Working Holiday Maker (“WHM”) 

3-9 months Lower-skilled Seasonal Worker Program (“SWP”) 

9+ months Lower-skilled Horticulture Industry Labour Agreement 

12+ months Lower-skilled,  

Semi-skilled & skilled  

Horticulture Industry Labour Agreement 

 

The industry is supportive of programs such as the Pacific Labour Scheme (PLS), but it is still too early to 

assess the effectiveness of the program and any adjustments that may be required.  

However, the horticulture industry clearly requires a more stable, reliable and competent workforce 

especially in the higher skill occupational roles. Currently, for businesses requiring a workforce for at 

least 12 months, there are few, if any, options. This creates serious inefficiencies and administrative 

issues for a range of businesses as they will look to use a SWP or WHM worker to satisfy their needs.  

This often results in a very costly process, involving ‘rolling over’ existing SWP or WHM’s for the nine 

months or 88-day period which simply means growers have to spend additional time to adequately 

train new employees and set up new payroll systems. This is an incredibly costly and burdensome 

administrative process, particularly when dealing with the SWP and is considered to be a highly 

inefficient way of managing a workforce. The problem is that many businesses currently have no option 

given the difficulties accessing skilled labour from the current system.  

The current ANZSCO Skilled Occupations List has continued to disadvantage horticulture growers to this 

point, where roles listed on the ANZSCO either do not exist or do not match industry needs.  

It is interesting to note that the current visa system does not recognise the occupations of Production 

Horticulturalist or Senior Production Horticulturalist, both of which are not listed on ANZSCO. Similarly, 

the different levels of irrigation workers are not in any way differentiated on ANZSCO or even listed. 

Clearly the industry has had to employ more irrigation system designers to minimise water usage in a 

changing climate. These are examples of occupations that are central to the efficient operation of the 

industry and are central to the efficient operation of an Industry Labour Agreement.   

The current nomination arrangements for skilled migrants require the businesses to demonstrate that 

no local workers with the skills are available to undertake the positions. While accessing a local 

workforce for skilled roles is a priority, there are numerous examples where horticulture businesses 

across Australia have continued to advertise – often for more than 12 months - for skilled people, with 

good incentives, but have been unable to fill the roles.  

Part of this is due to regional locality and especially remote locality and partly due to an extreme 

reluctance by urban based workers to obtain the skills needed or be sufficiently interested to take up 

these job offers. The Regional Skills Mobility Program funded by the Commonwealth illustrated the 

difficulty of securing domestic labour market people for regional Agribusiness industry positions. 

Whilst some of these issues can also be linked to the lack of Australian Horticulture training 

opportunities for those positions, urban lifestyles have cemented these working populations resulting 

in very limited numbers of people expressing any interest in working in the industry.  

This is further evidenced by the current workforce makeup of most of the major Horticulture 

businesses. Their workforces are mostly made up of migrant workers who have joined them from a 

variety of different entry visas including skilled nominated, temporary visas, refugee visas and study 

visas. It is quite common to see 90% of an enterprise’s total workforce made up of migrants. Larger 
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companies we have contacted such as  

are all reporting a strong reliance on migrant labour in the absence of domestic workers. 

As it stands, there are no alternatives for those growers looking for skilled labour.  

The industry is already moving into enterprise agreement mode to guarantee they have workers. The 

discussions we have had nationally across the various sectors all point to the need for a more strategic 

model that can be evaluated annually. As the growth of this industry is likely to continue until at least 

2030 if not beyond, it is imperative that we institute a National Industry Labour Agreement to provide 

surety for the industry and food production in Australia. 

Any such agreement must be based on industry occupational definition and profiling so that current 

inconsistencies and omissions in the ANZSCO and the various Demand listings (MLTSSL, State 

Nominated and DAMA) are removed. 

An industry labour agreement is an important step in the right direction for industry as it continues to 

compete on a global scale not only in terms of cost of production, but the skills and technology 

advancements in this space.  

Many growers have invested significantly in technology developed overseas, particularly in Europe and 

the United States, to improve the efficiency of their businesses. But many of these technologies require 

a particular skillset to be able to efficiently manage and operate them which is already leading to a 

greater reliance and need for more specialist and higher skill roles. Given the high skill level and 

expertise in this space, the opportunity for a broader high level skills transfer to local businesses will 

increase our global competitiveness.  

A Horticulture Industry Labour Agreement will help the industry secure access to the reliable, 

competent and skilled workforce it needs to continue to develop and expand. More importantly, it will 

be a more strategic skills supply mechanism for industry and make a significant contribution to the 

federal government’s target of agriculture becoming a $100b industry by 2030.  

Of special note is the fact that the horticulture industry is the largest regional growth industry and an 

essential component of the Federal Government’s regional development strategy. 
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Sector Shortages  

The horticulture sector has a significant skilled workforce shortage. The recent ABARES Survey on Farm 

Workers recognised these shortages and signaled that a skilled workforce was by far the most difficult 

for the horticulture industry to access.  

Horticulture is a developed and established industry requiring skilled people for it to be able to 

continue to grow.  

Horticulture properties are the highest employers of labour within the agriculture sector and as these 

businesses have increased in scale and production, the need for quality skilled labour has increased.  

The skills needs are increasingly for a range of advanced technologies and quality systems and range 

from Skill Level 4 through to Skill level 2 with some Level 1 skilled personnel required. 

The ABARES survey also highlighted that larger businesses require more workers, particularly in that 

semi to high-skilled range*.  

 

*Demand for Farm Workers: ABARES Farm Surveys 2018 

 

 

*Demand for Farm Workers: ABARES Farm Surveys 2018 

Occupations such as Section Managers, Facility Managers, Senior Production Horticulturalist  and Cold 

Storage Managers, to name a few, have become important occupations for horticulture businesses and 

are in strong and growing demand.  

The regionality issue continues to be a major factor in sourcing personnel at all levels of these 

businesses and covers management, administration, grower and technician roles as well as quality, 

production facility management and cold chain management. 

As stated, the industry is supportive of the existing visa settings (WHM, SWP and PLS) and the 

continued growth of those programs to meet additional demand for principally seasonal harvesting but 
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considers the Industry Labour Agreement a major piece of the labour puzzle for permanent 

occupational demand in the horticulture industry. 

The occupational list below accurately represents all the occupations which the industry is struggling to 

fill and for which there are few recruitment options from the current training and migration models. 

 

High Demand Occupations 

 

Exemptions     ANZSCO Code 

Irrigation Designer/Manager                    234111 
Agronomist                                                                234112  
Horticulture Grower                                                  1212 
Protected Cropping Grower   - 
Entomologist                                                              234599 
Biosecurity Officer                                                    311399 
Horticulture Research & Development Officer    - 
Marketing Manager                                                  131112 
Human Resource Manager                                      132311 
Mechanical Engineer                                                 233512 
Facility Plant Manager                                              149913  
Maintenance Electrician                                           - 
Horticulture Section Manager                                 -  
Orchard Manager                                                       - 
Horticulture Farm Manager                                     1212 
Quality Assurance Manager                                    139914 
Marketing Officer 
Senior Nurseryperson                                               362411 
Machinery Manager                                                  -  
Cold Storage Manager                                               - 
Mechanic                                                                     3212 
Section Supervisor    - 

Nursery Supervisor                                                    362411 
Facility Supervisor                                                      - 
Production Horticulture Supervisor                       - 
Agriculture Technician                                              321212 
Machinery Supervisor                                               - 
Production Horticulturalist                                      - 
Nurseryperson                                                            362411 
Irrigationist                                                                  -  
Truck Driver     - 
Mobile Plant Operator                                              721111 
Horticulture Worker Specialised                             -    
Fork Lift Driver     - 
Cold Store Operator                                                   - 
Irrigation Assistant    - 

Horticulture Process Worker   - 
Horticulture Field Worker    - 
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Coverage within the Horticulture Award  

The horticulture industry would need to seek concessions to the Temporary Skilled Migration Income 

Threshold (“TSMIT”) in order for it to meet with industry’s expectation for a skilled workforce.   

The disparity that the TSMIT creates. especially in remote regional settings, is a factor in effectively 

managing migrant labour in regional settings and avoiding loss of existing workers. 

The horticulture industry strongly believes that the Horticulture Industry Labour Agreement needs to 

be matched with the Horticulture Award, as opposed to the TSMIT.  

Horticulture has had difficulties with compliance relating to the Award and changes to the Award. As a 

consequence, the industry is concerned that adding another payment type to the horticulture mix may 

create greater confusion across the industry, and also create frustration from growers which may 

hinder their ability to see the benefits of an Industry Labour Agreement such as we are proposing.  

The below tables show the current rates under the Horticulture Award for full-time, part-time, casual, 

as well as comparing it to the TSMIT and the relevant concessions.   

Full time and Part time Award rates 

Table 1  

Classification Weekly pay 
rate 

Hourly pay 
rate 

Public holiday  Afternoon shift 
– Mon-Fri 

Night shift – 
Mon – Fri 

Level 1 $740.80 $19.49 $38.98 $22.41 $22.41 

Level 2 $762.10 $20.06 $40.12 $23.07 $23.07 

Level 3 $784.00 $20.63 $41.26 $23.72 $23.72 

Level 4 $813.70 $21.41 $42.82 $24.62 $24.62 

Level 5 $862.50 $22.70 $45.40 $26.11 $26.11 

 

Table 2 

Classification Overtime – 
Mon-Sat 

Overtime – 
Sunday 
(outside 
harvest) 

Overtime – 
Sunday – 
harvest period 
first 5 hours 
within first 8 
hours of 
overtime per 
week 

Overtime – 
Sunday – 
harvest period 
(8 hours 
overtime in a 
week or after 5 
hours work 

Working 
through a meal 
break 

Level 1 $29.24 $38.98 $29.24 $38.98 $38.98 

Level 2 $30.09 $40.12 $30.09 $40.12 $40.12 

Level 3 $30.95 $41.26 $30.95 $41.26 $41.26 

Level 4 $32.12 $42.82 $32.12 $42.82 $42.82 

Level 5 $34.05 $45.40 $34.05 $45.40 $45.40 
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Table 3 

Comparative Table - Temporary Skilled Migration Income Threshold (TSMIT) 

Classification Full Time – per 
44-hour week 
(including 6 hrs 
overtime) 

Minimum 
Guaranteed 
Annual Earnings 
(GAE) (including 6 
hours overtime) 

TSMIT with 
10% reduction 

Minimum hourly 
rate to meet 
reduced TSMIT 
based on 44 hours a 
week) 

Level 1 $20.81 $47,613.28 $48,510.00 $21.20 

Level 2 $21.42 $49,008.96 $48,510.00 $21.20 

Level 3 $22.03 $50,404.64 $48,510.00 $21.20 

Level 4 $22.87 $52,326.56 $48,510.00 $21.20 

Level 5 $24.24 $55,461.12 $48,510.00 $21.20 

 

Note: this is the minimum GAE as more generous hourly rates apply for public holidays, afternoon shifts 

(Monday-Friday), night shifts (Monday-Friday) and overtime Sundays as per table 1 and 2.  Local 

workers are employed to work at least 44 hours per week, consisting of 38 hours base hourly rate plus a 

minimum of 6 hours overtime per week (at the applicable rate as specified in the award). 

The level 1 classification is based on the following, column 2 $19.49 x 38 + 29.24 x 6 hours.  This is less 

that the TSMIT if based on a 44 hour week and with a 10% reduction.  Due to this, in order to be able to 

employ someone through the HILA as a level 1 employee, they must work 38 hours at $19.49 plus 6 

hours on a Sunday (outside harvest) as a minimum at $38.98 in order for the GAE to meet the new 

TSMIT. 

Level 2 classification is based on the following, column 2 (minimum) $20.06 x 38 + $30.09 x 6 hours. 
Level 3 classification is based on the following, column 2 (minimum) $20.63 x 38 + $30.95 x 6 hours. 
Level 4 classification is based on the following, column 2 (minimum) $21.41 x 38 + $32.12 x 6 hours. 
Level 5 classification is based on the following, column 2 (minimum) $22.70 x 38 + $34.05 x 6 hours. 
 

The above tables show that linking with the Award would be an extension of concessions for other 

industry labour agreements but would also recognise the difficulties industry currently has in-terms of 

margins for growers as they compete against growers who are constantly ‘under-cutting’ them via 

labour costs.  

It would also be a welcome recognition from the Federal Government that it supports growers who are 

doing the right thing within the difficult competitive environment the industry finds itself in.   

Industry is also working with the Federal Government around improving compliance within the sector 

through industry-led programs such as Fair Farms, as well as working towards dealing with wage theft 

and supporting labour hire licensing to remove labour contractors who are operating outside the 

system. 

Work is also being done by the Fair Work Ombudsman following its Harvest Trail Report to improve 

industry compliance.     
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It should be noted that through the Approved Employer process, as well as labour market testing, it is 

expected only growers who pass the ‘fit & proper’ person test would be able to access workers through 

the Industry Labour Agreement.  

Having an Approved Employer process similar to what is currently utilised under the SWP, is strongly 

advocated to ensure industry has the right employers utilising accessing workers via an Industry Labour 

Agreement.  

This will also play an important role in rebuilding the industry’s image that it is a quality employer and 

provides excellent opportunities for skilled people.  
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Review 

 

The industry would support linking this Agreement with the Award for the full five-year term of this 

agreement, with an annual performance review process between industry and the Federal Government 

to look at any supply barriers and improve performance. It would be expected that a more definitive 

review would take place prior to the completion of the five-year term of the Agreement. 

Permanent Residency Pathways 

Industry is supportive of permanent resident pathways for people working in Australia on skill level 1-3 

occupations after three years.  

Industry would also be supportive of permanent resident pathways for people working in Australian on 

skill level 4-5 occupations after four years.  

Without this option, the industry risks losing the workers that will be essential for businesses to 

function.  

Once again regionality, and especially remote regionality, require longer term certainty for the 

businesses and communities. 

Industry strongly recommends government consider linkages between the Industry Labour Agreement 

and that of the 494 Skilled Employer Sponsored (Regional) and 491 Skilled Work Regional (Provisional) 

Visa’s to help ensure the agreement is not used to access permanent residency and relocate to the city 

centres.  

Consideration should also be given to prioritizing international students with a relevant overseas 

qualification in Horticulture or an Agricultural Science field who may be studying relevant Horticulture 

programs with Australian CRICOS (Commonwealth Register of Institutions and Courses for Overseas 

Students) organisations for similar post study work and residency options. 

Approved Employed Process  

Industry is supportive of the Approved Employer process provided it is in line with that of the Seasonal 

Worker Programme (SWP) in order to minimise supply issues and confusion within the industry. That 

includes the following  

Before an entity becomes an approved employer, it must demonstrate that it: 

- is an entity incorporated in Australia with a valid Australian Business Number; 

- is an ‘organisation’ for the purposes of the Migration Regulations 1994; 

- is committed to employing Australian job seekers first; 

- has good workplace relations and immigration practices; and 

- has an understanding of an approved employer’s obligations under the Horticulture Industry 

Labour Agreement 

English Speaking Requirements  

Industry is supportive of English-speaking concessions for the occupations included in the Horticulture 

Industry Labour Agreement.  

Age Concessions 

Industry is supportive of age concessions that extends to 55 years of age for skill level 1-3 occupations 

as it would also be in line with state specific Designated Area Migration Agreements which are in place.  
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Summary 

 

In summary Australia’s horticulture industry is requesting the following exemptions and inclusions for a 

Horticulture Industry Labour Agreement (HILA).  

The following exemptions and inclusions would allow growers to be able to access the reliable, 

competent and efficient workforce they need to continue to grow their business.  

 

Exemptions 

- Two-year work experience to meet 482 (Temporary Skilled Shortage) Visa requirements  

 

- Linked to the Horticulture Award, in line with the TSMIT based on the 44-hours with a 10% 

reduction, to ensure compliance rates are high and no confusion among industry.  

 

- Increased the age concession to 55 for skill level 1-3 occupations to ensure skilled people can 

be accessed.  

 

- English speaking concessions.  

 

Inclusion 

- Pathway to Permanent Residency, linking it with the 494 Skilled Employer Sponsored (Regional) 

and 491 Skilled Work Regional (Provisional) Visa’s to ensure workers remain in regional areas. 

 

Exclusions  

- Removal of Labour Market Testing based on the resounding evidence from industry, and 

industry support for this Industry Labour Agreement, of worker shortages and given the need to 

access these workers is immediate. 

 

- No skill assessments should be included in this Industry Labour Agreement to ensure workers 

and employers are not held up due to unnecessary administrative burdens. 

 

Term  

- Five-year agreement with yearly review 
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Supporting organisations 

 

The below list of organisations have been involved in the consultation of this agreement.  

AUSVEG  

members include  

National Farmers’ Federation Horticulture Council 

Members include 

 

Other Supporting Organisations  
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Appendix 

Profiles of occupations to be included under the National Labour Agreement  

 

Skill Level 1 – Senior Manager Level  

(Degree or 3+ years experience) 

Occupation: Irrigation Designer/ Manager 

ANZSCO Code: 234111 

Key Tasks: An Irrigation manager provides professional and technical support to the 
horticulture and agriculture industry sectors in developing, designing and 
managing irrigation systems. This role can be as an internal business manager 
or by external consultancy. 

 

• Determine soil types and growth characteristics of crops  

• interpret aerial photographs and prepare maps showing soil and 
vegetation patterns  

• Determine water quality and availability  

• Select appropriate irrigation technologies paying regard to site and crop 
requirements and effective water management 

• In conjunction with Agribusiness professionals, develop an irrigation and 
drainage management plan 

• Design irrigation systems and monitoring programs 

• Establish an irrigation related environmental protection program 

• Establish and undertake monitoring of the irrigation program and 
recommend system improvements 

• Provide specialist advice to clients including plans and reports 

• Prepare estimates, quotes and tenders 

• Manage complex irrigation projects 

• Set up laboratory or field equipment for testing 

• Negotiate and monitor contracts  

 

Essential Skills: • Solid understanding of plants and soils 

• Solid understanding of irrigation technologies and selection of 
appropriate systems for growing conditions 

• Solid understanding of appropriate water deployment options  

• Understanding of hydrology and evaporation  

• Ability to communicate with a variety of clients and professionals 

• Ability to problem solve 

Award coverage: Non Horticulture Award 
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Occupation: Agronomist 

ANZSCO Code: 234112 

Key Tasks: An Agronomist is a scientist who studies plants and soils and applies the 
knowledge to strengthen the crop production techniques and soil 
management procedures. Agronomists may work in the laboratories or in the 
field, but their main objective is to improve people’s approach to the plants 
and soil they grow in.  

• To communicate project and research results to other professionals 
or demonstrate to the public through seminars and workshops.  

• To recommend the farmers, the best practices for soil conservation 
and plant growth.  

• To investigate how a soil type responds to a management technique 
thereby implementing it based on the results.  

• To develop newer methods of soil conservation.  

• To experiment for high yielding seeds, it’s disease resistance, 
adaptation to soils and nutritional value.  

• To investigate problem sources poor soil and water and determine 
the effects.  

• To study soil characteristics and classifying it on the basis of 
geographic location, properties landscape position.  

• To develop improved techniques for measurement, soil sampling 
devices, and similar technology.  

• To conduct experiments to investigate how soil develops, changes, 
and impacts the land-based ecosystems and surrounding living 
habitat.  

• To identify contaminated or degraded soils and to develop plans that 
improves their biological, chemical, and physical properties. 

Essential skills: • Must have a sound knowledge of crops and cropping systems.  

 

Award coverage: Non Horticulture Award 
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Occupation: Horticulture Grower 

ANZSCO Code: 1212 Merge Vegetable, Fruit and Nut 

Key Tasks: • planning and coordinating the production and marketing of crops, 
such as fruit and nuts, vegetables, turf and flowers, from soil 
preparation to harvest taking into account environmental and market 
factors 

• selecting and planting seeds, seedlings and bulbs, and grafting new 
varieties to root stocks 

• maintaining crop production by cultivating, de-budding and pruning, 
and maintaining optimal growing conditions 

• organising and conducting farming operations, such as collecting, 
storing, grading and packaging produce, and organising the sale, 
purchase and despatch of produce 

• directing and overseeing general farming activities such as fertilising 
and pest and weed control 

• maintaining farm buildings, fences, equipment and water supply 
systems 

• maintaining and evaluating records of farming activities, monitoring 
market activity, and planning crop preparation and production to 
meet contract requirements and market demand 

• managing business capital including budgeting, taxation, debt and 
loan management 

• may select, train and supervise staff and contractors 

• Develop climate risk management strategies 

• Manage work health and safety processes 

 

Essential skills:  • Experience in and the ability to plan, organise, control, coordinate 
and perform farming, greenhouse and market garden operations to 
grow horticulture produce. 

 

Award coverage: Non Horticulture Award 
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Occupation: Protected Cropping Grower 

ANZSCO Code: 1212 

Key Tasks: • planning and coordinating the production and marketing of crops, 
such as grain, cotton, sugar cane, fruit and nuts, vegetables, turf and 
flowers, from soil preparation to harvest taking into account 
environmental and market factors 

• selecting and planting seeds, seedlings and bulbs, and grafting new 
varieties to root stocks 

• maintaining crop production by cultivating, de-budding and pruning, 
and maintaining optimal growing conditions 

• organising and conducting farming operations, such as collecting, 
storing, grading and packaging produce, and organising the sale, 
purchase and despatch of produce 

• directing and overseeing general farming activities such as fertilising 
and pest and weed control 

• maintaining farm buildings, fences, equipment and water supply 
systems 

• maintaining and evaluating records of farming activities, monitoring 
market activity, and planning crop preparation and production to 
meet contract requirements and market demand 

• managing business capital including budgeting, taxation, debt and 
loan management 

• may select, train and supervise staff and contractors 

• Establish and monitor hydroponic crops  

• Plan a growing-on program 

• Plan a propagation program  

• Develop a horticultural production plan  

• Identify risk and apply risk management processes 

• Monitor the implementation of quality and food safety programs 

Essential Skills: • Maintain work health and safety processes 

• Supervise work routines and staff performance 

• Lead team effectiveness  

Award coverage:  Non Horticulture Award 
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Occupation: Entomologist 

ANZSCO Code: - 

Key Tasks: • designing and conducting experiments, making observations and 
measurements, researching information, analysing data, preparing or 
supervising the preparation of laboratory reports and scientific papers, 
presenting findings at scientific meetings and conferences, and 
supervising the work of staff 

• studying the forms and structures of bodily organs and tissues by 
systematic observation, dissection and microscopic examination 

• investigating the chemical structure and function of living cells and their 
isolated components, organs and tissues in humans, animals, plants, and 
micro-organisms 

• examining micro-organisms, such as bacteria, fungi, yeast and their 
enzymes, and using the knowledge gained to create and develop new, 
and improve existing, products, materials and processes 

• investigating the effects of environmental factors, such as rainfall, 
temperature, sunlight, soil, topography and disease, on plant growth 

• planning and undertaking experiments to study, measure and 
understand marine animals and plants 

• studying the growth and characteristics of micro-organisms, such as 
bacteria, algae and fungi, and the effects they have on plants, animals 
and humans to develop medical, veterinary, industrial, environmental 
and other practical applications 

• investigating the interrelationships between animals in their natural 
surroundings, in captivity and in laboratories 

 

Essential Skills: • Maintain work health and safety processes 

• Supervise work routines and staff performance 

• Lead team effectiveness 

• Degree in Ag Science  

Award Coverage: Non Horticulture Award 
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Occupation: Biosecurity Officer 

ANZSCO Code: 311399 

Key Tasks: • inspecting animals, plants and agricultural produce to identify 
product quality issues, and providing advice to producers 

• auditing and monitoring quality procedures at farms and food 
handling and processing facilities to ensure compliance with required 
standards 

• testing samples of produce for quality, size and purity 

• ensuring that required standards of hygiene are observed at storage, 
processing and packing facilities and in transport vehicles 

• advising primary producers on economic aspects of disease 
eradication and informing producers and the general public of the 
health implications of diseases and impurities 

• advising on the identification of pests and diseases and on 
regulations pertaining to grading, packing and loading of products 

• patrolling and investigating waterways for unlawful fishing activities 
and the removal of protected marine life 

• may initiate or assist in legal action to enforce regulations 

• Inspecting import and export documentation 

• Understanding of biosecurity protocols 

 

Essential Skills: • Maintain work health and safety processes 

• Sound knowledge of biosecurity 

Award Coverage: Non Horticulture Award 

Occupation 
otherwise known 
as: 

Primary Products Inspector 

Quarantine Officer 
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Occupation: Horticulture Research & Development Officer 

ANZSCO Code: - 

Key Tasks: • determining, implementing and monitoring research and development 
strategies, policies and plans 

• developing and implementing research projects, priorities and targets to 
support commercial and policy developments 

• leading major research projects and coordinating activities of other 
research workers 

• assessing the benefits and monitoring the costs and effectiveness of 
research and development activities 

• interpreting results of research projects and recommending associated 
product and service development innovations 

• providing advice on research and development options available to the 
organisation 

• monitoring leading-edge developments in relevant disciplines and 
assessing implications for the organisation 

• may publish results of significant research projects 
 

Essential Skills: • Maintain work health and safety processes 
 

Award Coverage: Non Horticulture Award 
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Occupation: Marketing Manager 

ANZSCO Code: 131112 

Key Tasks: • directing the development and implementation of sales strategies and 
setting sales targets in order to maximise an organisation's sales and 
customer loyalty 

• directing the development and implementation of strategies to promote 
an organisation's goods and services to as many people as possible 

• directing the development and implementation of strategies to generate 
increased consumption of an organisation's goods and services through 
the creation and reinforcement of 'brand image' or 'brand loyalty' 

• directing the development and implementation of strategies to build and 
maintain an organisation's image and reputation with its customers, 
investors and the wider public 

 

Essential Skills: • Maintain work health and safety processes 

• Supervise work routines and staff performance 

• Lead team effectiveness 

Award Coverage: Non Horticulture Award 
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Occupation: Human Resource Manager 

ANZSCO Code: 132311 

Key Tasks: • determining, implementing, monitoring, reviewing and evaluating human 
resource management strategies, policies and plans to meet business 
needs 

• advising and assisting other Managers in applying sound recruitment and 
selection practices, and appropriate induction, training and development 
programs 

• developing and implementing performance management systems to 
plan, appraise and improve individual and team performance 

• representing the organisation in negotiations with unions and employees 
to determine remuneration and other conditions of employment 

• developing and implementing occupational health and safety programs 
and equal employment opportunity programs, and ensuring compliance 
with related statutory requirements 

• overseeing the application of redundancy and other employee 
retrenchment policies 

• monitoring employment costs and productivity levels 

• may train and advise other Managers in personnel and workplace 
relations matters 

 

Essential Skills:  • Maintain work health and safety processes 

• Supervise work routines and staff performance 

• Lead team effectiveness 

Award Coverage:  Non-horticulture Award 
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Occupation: Mechanical Engineer 

ANZSCO Code: 2335 

Key Tasks: 

Plans, designs, organises and oversees the assembly, erection, 
commissioning, operation and maintenance of mechanical and process plant 
and installations. Registration or licensing may be required. 
 

• studying functional statements, organisational charts and project 
information to determine functions and responsibilities of workers and 
work units and to identify areas of duplication 

• establishing work measurement programs and analysing work samples to 
develop standards for labour utilisation 

• analysing workforce utilisation, facility layout, operational data and 
production schedules and costs to determine optimum worker and 
equipment efficiencies 

• designing mechanical equipment, machines, components, products for 
manufacture, and plant and systems for construction 

• developing specifications for manufacture, and determining materials, 
equipment, piping, material flows, capacities and layout of plant and 
systems 

• organising and managing project labour and the delivery of materials, 
plant and equipment 

• establishing standards and policies for installation, modification, quality 
control, testing, inspection and maintenance according to engineering 
principles and safety regulations 

• inspecting plant to ensure optimum performance is maintained 

• directing the maintenance of plant buildings and equipment, and 
coordinating the requirements for new designs, surveys and maintenance 
schedules 

 

Essential Skills: • Maintain work health and safety processes 

Award Coverage: Non-Horticulture Award 
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Occupation: Maintenance Electrician 

ANZSCO Code: - 

Key Tasks: • Assist with maintenance and continuous improvement of the 
equipment 

• Ensure equipment is operating at high efficiency during peak season, 
and manage breakdowns 

• Perform preventative maintenance on equipment in the off-season 

• Install and apply continuous improvement initiatives 

 

Essential Skills: • High level of computer literacy 

• Fast paced industrial manufacturing maintenance / manufacturing 
experience 

• Proven capability working with PLC's  

• Robotic install / maintenance experience viewed favorably  

• Strong communication skills, and ability to follow procedures and policies 

• A strong level of self-motivation 

• An innovative approach and mindset with good analytical skills 

• Strong team orientation 

• Knowledge and understanding of OHS systems and requirements  

• Knowledge and understanding of QA systems and requirements    

 

NOTE: A PLC is an industrial digital computer which has been ruggedised and 
adapted for the control of manufacturing processes, such as assembly lines, 
or robotic devices, or any activity that requires high reliability control and 
ease of programming and process fault diagnosis. 

 

Award Coverage: Non-Horticulture Award 
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Skill Level 2 – Manager Level 

(Diploma or 2+ years’ experience)  

Occupation: Facility/ Plant Manager (Horticulture) 

ANZSCO Code: 149913 

Key Tasks: Organises, controls and coordinates the strategic and operational 
management of horticulture facilities to ensure the proper and efficient 
operation of all physical aspects of a facility, to create and sustain safe and 
productive environments for occupants. 

 

• Manage the shed floor on a day to day basis 

• Ensure all cool rooms are operating correctly  

• Ensure all produce is packed to specifications, efficiently, without 

compromising on quality 

• Ensure that the logistics supervisor has the product in a timely fashion and 

to a quality standard to ensure all product can be delivered in full and on 

time. 

• Lead a team of staff who manage the packing shed floor efficiently 

• Maintain a high standard of work practices at all times 

• Liaise with the post-harvest operations manager to predetermine daily 

and weekly objectives 

• Assist the post-harvest operations manager in supervising the staff 

engaged in quality control, residue limit monitoring, and protocol 

requirements for all markets, and especially export markets 

• Assist in liaising with our grower services teams and farm managers to 

ensure the smooth delivery of fresh produce for packing 

• Ensure that the protocol and MRL requirements advised by Technical 

Services and customer requirements set by marketing are implemented in 

the packing and logistics process, especially traceability, labelling and 

other documentation 

• Supervise the quality control of the produce being packed to ensure it 

meets the requirements of the packing instruction 

• Assist to oversee the procurement of temporary labour, consumables, 

freight and other services required to take the produce from the farms 

through the supply chain to our customers 

• Operate the traceability management systems and processes provided by 

management to ensure the shed floor is being run at cost effectively as 

possible without compromising on the quality output that we provide to 

our customer base, and suggest improvements to the system 

• Assist in the development of plans for the refurbishment, maintenance 

and continuous improvement of the assets 

• Assist in the management of relationships (personal and contractual) with 

external service providers, growers, and other stakeholders 

• Provide input into project cost-analysis and budget preparation 

• Follow Occupation Health & Safety Policies/Procedures and help ensure 

all packing shed staff comply with occupational health and safety, and 

quality assurance requirements 
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• Assist in the completion of all quality system documentation 

Essential Skills:  • Experience in a similar role for at least 5 years 

• A good understanding of and affinity with modern technology and 

computers and software applications 

• A willingness and commitment to work extra hours when required, 

including a night shifts 

• Fitness level and aptitude to work in a busy, changing environment 

• Good verbal and written communication skills 

• Work effectively with other managers and staff to achieve outcomes set 

by management 

• Be flexible to changing conditions 

• A current manual driver’s licence 

 

Award Coverage:  Level 5 

Occupation 
otherwise known 
as:  

Production Shed Supervisor 
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Occupation: Horticulture Section Manager 

ANZSCO Code: - 

Key Tasks: • Ensure that all specification for seeding and planting are satisfied 

• Assess quality of work and take corrective actions where applicable 

• Ensure that seed stock / levels / usage are managed as per company 
procedures 

• Liaise with Farm Operation Manager / Agronomist where required 

• Ensure that all seeding equipment is maintain as per procedures 

• Monitor germination to ensure seeds are of acceptable quality 

• Ensure all records are maintained 

• Ensure all crops are labelled correctly 

Essential Skills: • Maintain work health and safety processes 

• Supervise work routines and staff performance 

• Lead team effectiveness 

Award Coverage: Level 5 

Occupation 
otherwise known 
as:  

Seeding Manager 
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Occupation: Horticulture Farm Manager 

ANZSCO Code: 1212 

Key Tasks: The position involves overseeing and managing the cultivation, growing and 
maintenance of vegetables, fruits, berries, nuts, and other crops. The 
Production Horticulture Manager is involved in the management of all of the 
associated production processes. 

 The position involves some or all of the following tasks:  

• determining, implementing and monitoring production strategies, 
policies and plans 

• planning details of production activities in terms of output quality 
and quantity, cost, time available and labour requirements 

• controlling the operation of production plant and quality procedures 
through planning of maintenance, designation of operating hours and 
supply of parts and tools 

• monitoring production output and costs, and adjusting processes and 
resources to minimise costs 

• informing other Managers about production matters 

• overseeing the acquisition and installation of new plant and 
equipment 

• directing research into production methods, and recommending and 
implementing initiatives 

• controlling the preparation of production records and reports 

• coordinating the implementation of occupational health and safety 
requirements 

• directing staff activities and monitoring their performance 

 

Essential Skills: • Extensive knowledge of production horticulture operations 

• Extensive practical experience in managing a horticulture farm 

• Good interpersonal relationships 

• Exceptional communication skills 

• Solid computer based administration experience 

• Sound financial management and budgeting experience 

Award coverage: Level 5 

Occupation 
otherwise known 
as: 

Orchard Manager,  

Vegetable Farm Manager,  

Fruit Farm Manager 

Nut Farm Manager 

 

  

 
 

 
 

 
 

 
 

 
 

 
 

 



 

Page | 29 Horticulture Industry Labour Agreement Submission 
 

Occupation: Quality Assurance Manager 

ANZSCO Code: 139914 

Key Tasks: Plans, organises, directs, controls and coordinates the deployment of quality 
systems and certification processes within an organisation. 

• Must be knowledgable of all state and federal regulations for the 
product being produced 

• Responsible for the quality control aspects of raw materials and 
finished products 

• Assist in setting quality standards and ensure that production is 
maintained at such standards 

• Develop, implement and maintain the organization’s quality 
management systems and ensure continuing compliance to relevant 
quality standards 

• Ensure weekly swabs/samples are taken and sent for testing. Takes 
action for any swabs / samples that come back with non-compliance 
levels 

• Maintain the corporate quality manual and quality records 

• Review and report the principle causes of quality loss and non-
conformance 

• Ensure all check sheets are correctly completed and all non-
compliance found have had the correct action taken and signed off 

• Arrange, coordinate and participate in external quality audits 

• Supervise quality control aspects of raw materials and finished 
products 

• Implement and maintain the quality management systems and 
ensure continuing compliance to relevant quality standards are 
implemented and maintained 

• Review and report the principle causes of quality loss and non-
conformance 

• Arrange, coordinate and participate in external quality audits 
 

Essential Skills: • Extensive knowledge of production horticulture operations 

• Extensive practical experience in managing a horticulture farm 

Award Coverage: Level 5 

Occupation 
otherwise known 
as:  

Horticulture Quality Control Manager 
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Occupation: Marketing Officer 

ANZSCO Code: 2251 

Key Tasks: Identifies market opportunities and advises on the development, 
coordination and implementation of plans for pricing and promoting an 
organisation's goods and services. 

 

• planning, developing and organising advertising policies and campaigns 
to support sales objectives 

• advising executives and clients on advertising strategies and campaigns to 
reach target markets, creating consumer awareness and effectively 
promoting the attributes of goods and services 

• coordinating production of advertising campaigns involving specialised 
activities, such as artwork, copywriting, media scripting, television and 
film production and media placement, within time and budget 
constraints 

• analysing data regarding consumer patterns and preferences 

• interpreting and predicting current and future consumer trends 

• researching potential demand and market characteristics for new goods 
and services and collecting and analysing data and other statistical 
information 

• supporting business growth and development through the preparation 
and execution of marketing objectives, policies and programs 

• commissioning and undertaking market research to identify market 
opportunities for new and existing goods and services 

• advising on all elements of marketing such as product mix, pricing, 
advertising and sales promotion, selling, and distribution channels 

 

Essential Skills: • Maintain work health and safety processes 

• Supervise work routines and staff performance 

• Lead team effectiveness 

Award Coverage: Non-Horticulture Award 

 

  

 
 

 
 

 
 

 
 

 
 

 
 

 



 

Page | 31 Horticulture Industry Labour Agreement Submission 
 

Occupation: Senior Nurseryperson 

ANZSCO Code: 362411 

Key Tasks: The position involves propagating and cultivating or growing of plants in a 
production horticulture environment. The work can involve a variety of 
activities involving plant nursery propagation, cultivation, irrigation and 
growing of vegetables, fruits, berries, nuts, and other crops in outdoor and 
indoor settings. 

The position involves some or all of the following tasks:  

• Order seed, fertilizer and chemicals 

• Select seeds based on weather and soil conditions and yield 

• Prepare growing media and suitable trays, pots and containers 

• Manage the propagation and planting operation 

• Maintain sufficient stocks of plant foods and fertilizers  

• Implement appropriate pesticide and weedicide programs 

• Coordinate nursery work teams   

• Manage transport and logistics for delivery of sales stock  

• Ensure relevant nursery equipment is maintained  

• Maintain good plant health and manage disease   

• Manage biosecurity risks 

• Manage the irrigation of crops 

• Sample and interpret soil conditions and compost 

• Provide advice on plant and seed varieties to customers 

• Maintain soil, hydroponic, plant, treatment and yield records 
 

Essential Skills: • Extensive knowledge of production nursery operations 

• Extensive knowledge of seeds, soils, growing media, propagation and 

• irrigation of a range of horticulture crops in a production horticulture 

• environment 

• Ability to plan plantings in line with production schedules 

• Exceptional communication skills with staff and customers 

• Solid computer-based administration and reporting skills 

Award Coverage: Level 5 
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Occupation: Machinery Manager 

ANZSCO Code: - 

Key Tasks: • Effectively run packaging lines on a day to day basis, under the 
direction of the packaging shed management team.  

• Manage the packing line via an effective and proactive supervisory 
presence to achieve maximum efficiency 

• Liaise with the quality control officer on a day to day basis to ensure 
the correct quality standards are met 

• Set and control the operation of the MAF operating system to obtain 
accurate performance which meet specifications and packing 
instructions 

• Have full knowledge of all the protocols that must be met for 
domestic and export fruit, and check the packing instructions, 
labelling (cartons, crates, and pallets) and traceability systems match 
the requirements for those markets  

• Control fruit inputs with the forklift driver 

• Liaise with the designated chemical supervisor to ensure that 
effective and timely monitoring and management of all line functions 
are carried out in a timely manner 

• Perform pack house staff training as requested by management 

• Assist in the management of all packing lines as required by shed 
management 

• Have a full understanding of the traceability system 

• Ensure the fruit label applicators are functioning to their full potential 
and general maintenance when required 

• Follow Occupation Health & Safety policies and procedures and help 
ensure all packing shed staff complies with occupational health and 
safety, and quality assurance requirements 

• Report repairs and maintenance requirements promptly to the 
maintenance supervisor 

• Other duties as agreed in consultation with management 
 

Essential Skills: • A willingness and commitment to work extra hours when required, 
including a night shift 

• Excellent verbal and written communications  

• Excellent computer skills 

• Work effectively with other staff to achieve outcomes set by 
management 

• A current manual driver license 

• Experience with blemish grading systems 
 

Awards Coverage: Level 5 

Occupation also 
known as: 

Packing Line Supervisor 
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Occupation: Cold Storage Manager 

ANZSCO Code: - 

Key Tasks: • Product Picking in chiller and freezer environment 

• Repetitive Manual Handling 

• Stacking products in cold stores 

• Experience within the food manufacturing industry is preferred 

• Must be available to work full time hours, ongoing 

• Sound knowledge in WHS & GMP procedures 

• Ability to withstand working in a cold room environment ranging 
from 3 degrees and up 

• Picking fresh food stock from production line 

• Working in a cold storage environment 

• Accurately packing stock 

• Managing a team 
 

Essential Skills: • Manual handling experience 

• Reasonably fit and in good health for heavy lifting 

• Good communication skills 

• A strong & reliable work history 
 

Award Coverage: Level 5 
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Occupation: Mechanic 

ANZSCO Code: 3212 

Key Tasks: • detecting and diagnosing mechanical and electrical faults in engines and 
parts 

• dismantling and removing engine assemblies, transmissions, steering 
mechanisms and other components, and checking parts 

• repairing and replacing worn and defective parts and reassembling 
mechanical components, and referring to service manuals as needed 

• performing scheduled maintenance services, such as oil changes, 
lubrications and engine tune-ups, to achieve smoother running of 
vehicles and ensure compliance with pollution regulations 

• reassembling engines and parts after being repaired 

• testing and adjusting mechanical parts after being repaired for proper 
performance 

• diagnosing and testing parts with the assistance of computers 

• may inspect vehicles and issue roadworthiness certificates or detail work 
required to achieve roadworthiness 

• may respond to vehicle breakdown  

 

Essential Skills: • Understanding of engines and farm machinery 

Award Coverage: Level 5 

Occupation 
otherwise known 
as:  

Diesel Motor Mechanic 

Motor Mechanic (General) 

Small Engine Mechanic 
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Skill Level 3 – Supervisor level 

(Certificate 4 or 1+ year experience) 

Occupation: Section Supervisor 

ANZSCO Code: - 

Key Tasks: Ensure that crop treatments are carried out as per established procedures 
and operators are trained to discharge their respective duties 

 

• Liaise with Agronomist / Agricultural Technician / Farm Operation 
Manager regarding crop treatments 

• Liaise with maintenance division regarding maintenance of plant and 
equipment 

• Ensure all methods of crop treatments are done as per standard 
procedures. Pre-plant, fertiliser application, broadcasting of fertilizer 
and boom spraying of chemicals 

• Ensure the weather conditions are suitable to perform the required 
task to achieve the best efficacy 

• Liaise with Agronomist regarding scheduling of all crop water 
requirements 

• Monitor operations in garden growing to ensure work quality 

• Manage stock of fertilisers and chemicals 
 

Essential Skills: • Proficient English verbal and written communication 

• Organised and able to meet deadlines 

 

Award Covearge: Level 4 

Occupation also 
known as: 

Crop growing supervisor 

Propagation supervisor 

 

  

 
 

 
 

 
 

 
 

 
 

 
 

 



 

Page | 36 Horticulture Industry Labour Agreement Submission 
 

 

Occupation: Nursery Supervisor 

ANZSCO Code: 362411 

Key Tasks: Supervises the propagation of a wide variety of horticulture plants in both 
Production Horticulture and Amenity Horticulture environments. The work 
can also involve cultivation of trees, shrubs, and ornamental and flowering 
plants and a range of activities which may include: 

• preparing relevant media and containers, beds and growing environment 
before planting 

• selecting seeds, bulbs and cuttings, and planting them in containers, beds 
and relevant growing environments  

• budding and grafting vegetative material onto root stock 

• watering plants manually and controlling automatic watering operations 

• managing hydroponic systems 

• applying pesticides to control pests, diseases, weeds and nutritional and 
environmental plant disorders 

• keeping records of soil mixtures, water and nutrient data, plantings, 
treatments, losses and yields 

• selecting plants and packaging them for presentation and delivery 

• advising customers on plant care and appropriate plants for local 
conditions 

• planning sales area layouts and visual merchandise presentation 

 

Essential Skills: • Maintain work health and safety processes 

• Supervise work routines and staff performance 

• Lead team effectiveness 

Award Coverage: Level 4 
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Occupation: Facility/Plant Supervisor  

ANZSCO Code: - 

Key Tasks: Ensure correct handling of product to meet customers’ requirements 
including grading, packing, cool chain, hygiene and despatch 

• Assess incoming product regarding quality and determine grading 
resources 

• Monitor quality of product through various stages in production shed, 
washing, 1st, 2nd and final grading 

• Rectify any issues due to mechanical damage / grading quality 

• Liaise with Harvest Supervisor / Maintenance Manager / Despatch 
Manager 

• Ensure all Quality Assurance (QA) records are correct, allowing for 
complete traceability 

• Manage correct cool chain when handling and despatch of product 

• Ensure all personnel are trained and performing as per standard 
procedure 

• Ensure all waste products are handled  as per standard procedure 

• Ensure all despatches are as per standard procedure 
 

Essential Skills: • Maintain work health and safety processes 

 

Award Coverage: Level 4 

Occupation 
otherwise known 
as:  

Production Shed Supervisor 
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Occupation: Production Horticulture Supervisor  

ANZSCO Code: - 

Key Tasks: • Ensure scheduled crops for intended harvest have passed the 
withholding period 

• Ensure that all specialised harvest equipment is maintained 

• Ensure correct harvest to suit conditions of crop, soil moisture and 
variety to minimize any mechanical damage 

• Liaise with Farm Operation Manager / Shed Production Manager  / 
Maintenance Supervisor  

• Ensure quality of harvest throughout harvest period to minimize 
damage. 

• Identify and report unusual disease or plant pest signs 

• Transport and store chemicals 

• Prepare and apply chemicals to control pest, weeds and diseases 

• Implement a post-harvest program 

• Establish horticultural crops 

• Carry out emergency disease or plant pest control procedures at 
infected premises 

• Operate chemical application machinery and equipment 

• Coordinate work site activities 

• Perform shed nursery activities 

• Regulate crops 
 

Essential Skills • Maintain work health and safety processes 

 

Award Coverage: Level 4 

Occupation 
otherwise known 
as: 

Crop Harvest Supervisor 
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Occupation: Agriculture Technician 

ANZSCO Code: 321212 

Key Tasks: The work involves undertaking repairs and maintenance to a wide range of 
agricultural vehicles and equipment including tractors, trucks, headers and 
associated agricultural equipment. 

• Diagnosing faults in diesel engines, transmissions and mechanical parts 

• Dismantling and repairing engines, transmissions and mechanical parts 

• Performing maintenance services on vehicles and agricultural equipment 

• Testing and diagnosing vehicles and equipment for operational efficiency 

• Undertaking repairs on farm  

• Ordering spare parts for vehicles and equipment   

 

Essential Skills: • Trade level skills  

• Ability to manage people and develop an effective work team   

• Ability to work with a computer-based management system 

Award Coverage: Level 4 
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Occupation: Machinery Supervisor 

ANZSCO Code: - 

Key Tasks: • Perform machinery maintenance  

• Operate machinery and equipment 

• Supervises and coordinates employees who operate machines 

• Prepares work schedules, assigns work and oversees the work 

• Ensures machine operation is done correctly 

• Monitors and evaluates production records and reports 

Essential Skills: • Licence for machinery operation 

• Maintain work health and safety processes 

Award Coverage: Level 4 
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Skill Level 4 – Skilled Operator Level  

(Certificate 3 or 1+ year experience) 

Occupation: Production Horticulturalist 

ANZSCO Code: - 

Key Tasks: • Ensure that all land preparations are done as per established 
procedures.  

• Train / monitor operators where required to ensure tasks are done as 
per standard procedures 

• Prepare working  programmes daily / weekly / monthly to facilitate 
implementation of respective tasks 

• Assess quality of work and take corrective actions where applicable 

• Ensure that all material inputs are adequate for respective operations 

• Ensure the upkeep of all tractors and implements 

• Liaise with Farm Operation Manager / Agronomist/ Maintenance 
Manager where required 

• Operate various tractors and implements 

• Identify and report unusual disease or plant pest signs 

• Operate pressurised irrigation systems 

• Prepare and apply chemicals to control pest, weeds and diseases 

• Coordinate horticultural crop harvesting 

• Fumigate soil 

• Manage, install drainage systems 

• Monitor and manage nursery plants 

• Operate spreading and seeding equipment 

 

Essential Skills: • Maintain work health and safety processes 

Award Coverage: Level 3 

Occupation 
otherwise known 
as? 

Ground Preparation Supervisor 
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Occupation: Nurseryperson 

ANZSCO Code: 362411 

Key Tasks: Propagates a wide variety of horticulture plants in both Production 
Horticulture and Amenity Horticulture nursery environments. The work can 
also involve cultivation of trees, shrubs, and ornamental and flowering plants 
and a range of activities which may include: 

• preparing relevant media and containers, beds and growing environment 
including pressurised irrigation systems before planting 

• selecting seeds, bulbs and cuttings, and planting them in beds, 
containers, trays and channels and in relevant growing environments  

• budding and grafting vegetative material onto root stock 

• watering plants manually and controlling automatic watering operations 

• managing hydroponic systems 

• applying pesticides to control pests, diseases, weeds and nutritional and 
environmental plant disorders 

• keeping records of soil mixtures, plantings, treatments, losses and yields 

• planning sales area layouts and visual merchandise presentation 

• Schedule irrigation  

• Supervise maintenance of property, machinery and equipment 

• Develop a soil health and plant nutrition program 

• Implement the pest monitoring and evaluation plan 

• selecting plants and packaging them for presentation and delivery 

• advising customers on plant care and appropriate plants for local 
conditions 

 

 

Essential Skills: • Maintain work health and safety processes 

• Supervise work routines and staff performance 

 

Award Coverage: Level 3 
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Occupation: Irrigationist 

ANZSCO Code: - 

Key Tasks: • Determine hydraulic parameters for an irrigation system 

• Implement an irrigation-related program 

• Schedule irrigations 

• Select and manage pumping systems for irrigation 

• Interpret and apply irrigation designs 

• Supervise irrigation system installations 

• Supervise irrigation maintenance 

 

Essential Skills: • Maintain health and safety work processes   

Award Coverage: Level 3 
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Occupation: Truck Driver 

ANZSCO Code: - 

Key Tasks: Responsible for the safe delivery of produce to customers whilst 
maintaining appropriate cold chain management throughout the delivery 
process. 

• manoeuvring vehicles into position for loading and unloading 

• Maintaining temperature control of the truck/container during the 
loading process 

• loading and unloading vehicles using lifting and tipping devices 

• observing safety requirements when loading and unloading vehicles 

• making regular quality checks of vehicles to ensure they can be 
driven safely 

• estimating weights to comply with load limitations and ensuring safe 
distribution of weight 

• ensuring goods are stowed and securely covered to prevent loss and 
damage including appropriate venting of the product 

• Maintaining temperature control of the truck/container during the 
offloading process to the customer 

• Maintaining appropriate records of the delivery process including 
temperature control in line with product specifications and specific 
customer orders 

 

Essential Skills: • Appropriate Truck Licence and safe driving record 

• Knowledge of cold chain management requirements for products 

Award Coverage: Level 3 
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Occupation: Mobile Plant Operator 

ANZSCO Code: 721111 

Key Tasks: The work involves preparing, maintaining and operating a range of 
agricultural machinery, equipment and vehicles used in cultivating, planting 
and harvesting of crops. The position also involves truck driving, stationary 
machine operating and other machinery tasks associated with post harvest 
activities. 

The work is usually contract in nature involving mainly tractors, trucks, 
headers and associated agricultural equipment in grain and horticulture.  

• Adjust, repair and service farm machinery and equipment in readiness for 
planting and harvesting activities 

• Attach a range of equipment to tractors including plows, discs, harvesters 
and sprayers 

• Operate Tractors and associated equipment for soil conditioning, tilling, 
seeding, spraying, harvesting, baling and mobile storage systems. 

• Harvest a range of crops including operating Headers and trucks for grain 
harvesting   

• Operate GPS Guidance technology on a range of agricultural equipment  

• Transport seed and harvested crops and deliver to customers and grain 
storage facilities. 

• Perform maintenance services on vehicles and agricultural equipment 
during seeding and harvesting  

• Operate machinery and equipment associated with draining and 
irrigation works and other farm activities such as fencing and bale storage   

• Handle seed, fertiliser and farm chemicals 

• Order spare parts for vehicles and equipment  

• Work as part of an integrated team in both seeding and harvesting 
operations 

• Ensure that specific allocated farm equipment is maintained 

• Liaise with Supervisor to ensure all tasks are completed as required 

Essential skills:  • Must be skilled in operating and maintaining a wide range of farm 
machinery including latest generation GPS controlled machinery  

• Good mechanical and maintenance skills 

• Extensive knowledge of cropping systems and harvesting techniques   

• Ability to work in a team environment    

 

Award Coverage: Level 3 
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Occupation: Fitter and Welder 

ANZSCO Code: 3232 

Key Tasks: • studying drawings and specifications to determine suitable material, 
method and sequence of operations, and machine settings 

• fitting fabricated metal parts into products and assembling metal 
parts and subassemblies to produce machines and equipment 

• checking fabricated and assembled metal parts for accuracy, 
clearance and fit using precision measuring instruments 

• setting guides, stops and other controls on machining tools, setting 
up prescribed cutting and shaping tools and dies in machines and 
presses, and setting controls for textile machines 

• forming metal stock and castings to fine tolerances using machining 
tools to press, cut, grind, plane, bore and drill metal 

• cutting, threading, bending and installing hydraulic and pneumatic 
pipes and lines 

• diagnosing faults and performing operational maintenance of 
machines, and overhauling and repairing mechanical parts and fluid 
power equipment 

• may erect machines and equipment on-site 
 

Essential Skills: • Maintain work health and safety processes 

• Trade qualification 

Award Coverage:  Level 3 
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Skill Level 4 – Semi-Skilled Operator Level 

Cert 2 or 1+ year experience) 

Occupation: Horticulture Worker Specialised 

ANZSCO Code: - 

Key Tasks: This position is a responsible packing and processing shed position which 
involves setting up the relevant machinery to pack or bag horticulture 
products 

• Initial machine set up prior to shift start 

• Make adjustments to machine set up on an ongoing basis subject to 
produce being processed 

• Ensure machine operates at optimum productions level throughout shift 

• Liaise with Production Shed Supervisor/ Facility Manager 
• Setting up packaging machines with the appropriate bags and tags for 

packing orders 

• Ability to read production orders and follow instructions 

 

Essential Skills: • Maintain work health and safety processes 

Award Coverage: Level 2 

Occupation 
otherwise known 
as: 

Packing Shed Machine Operator 
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Occupation: Forklift Driver 

ANZSCO Code: - 

Key Tasks: Responsible for the safe movement of product on pallets within and from the 

packing/processing sheds to cool rooms and transport vehicles. The job 

requires timely movement of product in line with both manual and automatic 

production machines   

• Liaise with Despatch Manager and Production Shed Supervisor 

• Carry out all machine pre-checks and maintain all product movement 

records 

• Move pallets in and out of coolrooms in line with batch requirements 

• Load pallets onto trucks for despatch 

• Unloading of trucks where necessary 

• Preparation of despatch paperwork 

 

Essential Skills: • Forklift ticket 

• Proficient English verbal and written communication 

• Organised and able to meet deadlines 

 

Award Coverage: Level 2 
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Occupation: Cold Store Operator 

ANZSCO Code: - 

Key Tasks: The cold store operator manages horticulture product in the coolrooms. This 
involves storing product for rapid despatch and maintaining records in line 
with the quality system and customer requirements.  

 

• Stacking products in cold stores with appropriate pallet spacing 

• Organising stock for despatch times 

• Working in a cold storage environment 

• Accurately packing stock  

• Product Picking in chiller environment 

• Repetitive Manual Handling 
 

Essential Skills: • Maintain work health and safety processes  

• Experience within the food manufacturing industry is preferred 

• Must be available to work full time hours, ongoing Sound knowledge 
in WHS & GMP procedures 

• Ability to withstand working in a cold room environment ranging 
from 3 degrees and up 
 

Awards Coverage: Level 2 
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Occupation: Irrigation Assistant 

ANZSCO Code: - 

Key Tasks: Providing support to the Irrigationist on the following: 

• Determine hydraulic parameters for an irrigation system 

• Implement and irrigation-related program 

• Schedule irrigations 

• Select and manage pumping systems for irrigation 

• Interpret and apply irrigation designs 

• Supervise irrigation system installations 

• Supervise irrigation 50maintenance 

 

Essential Skills: • Maintain work health and safety processes 

Award Coverage: Level 2 
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Skill Level 5 – low-skilled operator level 

(Cert 1 or no experience)  

Occupation: Horticulture Process Worker  

ANZSCO Code: - 

Key Tasks: • Processing products within the packing shed 

• Working with machines when needed 

• Ability to work in a Fast paced environment 

• Stacking product for despatch in boxes and on pallets 

• Wrapping product  

• Providing general support to the packing shed if required 

• Meeting quality system supply requirements for customers 

• Recording product processed  
 

Essential Skills: • Maintaining work health and safety processes 

Award Coverage: Level 1  
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Occupation: Horticulture Field Worker 

ANZSCO Code: - 

Key Tasks: Horticulture Field workers are responsible for planting and harvesting of 
horticulture product and usually work with a variety of farm machinery. 

 

• Planting and harvesting horticulture crops 

• Picking and packing produce in the field  

• Working with agricultural machinery when needed 

• Ability to work in a fast paced environment 

• Providing general support to the packing shed if required 
 

Essential Skills: • Maintaining work health and safety processes 

Award Coverage:  Level 1 
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