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Emergency 

QBT Travel 
– to change your flights or book new ones

DFAT 24-Hour Consular Emergency 
Helpline 
– to get help and passport assistance
overseas

+61 2 6261 3305 or SMS +61 4 21 269
080

http://dfat.gov.au/about-us/our-
locations/missions/Pages/our-embassies-
and-consulates-overseas.aspx 

Australian Border Operations Centre 
(ABOC) 
– to report incidents

International SOS (enabled by 
COMCOVER) 
– for medical and travel security
assistance

+61 2 9273 2785

for International SOS clinic locations: 
https://www.internationalsos.com/locations 

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)
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Meeting briefs 
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and he has been a strong supporter of the sport in Southern Highlands and Hela 
Provinces. He is married with four children. He is a devout Seventh Day Adventist. 
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• Viable and durable migration outcomes will play an important role in managing this
behaviour.
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Educational Qualifications 
Master of Arts degree in Political Science/International Relations, University of Hawaii at 
Manoa (USAID-funded scholarship) 

Mr Kantha is currently studying part-time for Bachelor of Laws at the University of Papua 
New Guinea and has published a number of academic papers on Melanesian politics. 
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Under the PNG Customs structure, Mr Paul is supported by the two commissioners that 
head the two wings, namely, the Border Security & Regional Operations Wing and the 
Trade & Corporate Services Wing. 
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Paladin Holdings PTE Ltd 

• On 28 February 2018, Home Affairs signed a contract with Paladin for garrison and
security services at the East Lorengau Refugee Transit Centre, as well as services at
Hillside Haus, West Lorengau Haus and other sites in Port Moresby.

• Paladin provide the following services to transferees:

o Security services (all sites)
o Incident management (all sites)
o Emergency management (all sites)
o Transport and escort, including delivering a bus service in Manus (all sites)
o Reception, induction and departures (all sites)
o Resident property (all Manus sites)
o IT / Communications (all sites)
o Facilities management (ELRTC)
o Business Services (all sites)

JDA Wokman Ltd 

• On 9 March 2018, Home Affairs signed a contract with JDA to deliver the following
settlement services in Papua New Guinea, including Manus Island and Port Moresby:
o Resident engagement and case management, including employment assistance

for refugees and non-refugees in Manus Island and Port Moresby, as well as
refugees settled in the Papua New Guinea community

o Allowance and support payments
o Translation and interpreter services
o Complaints management
o Programs, including orientation support, language skills, life skills, volunteer

programs and formal training programs within the Papua New Guinea community.

NKW Holdings Limited 

• On 21 September 2018, Home Affairs signed a contract with NKW to deliver the
following site management services at Hillside Haus and West Lorengau Haus:
o Catering
o Cleaning
o Reception
o Accommodation Management
o Site Management Services
o Individual Allowance Program
o Resident Engagement Services

Pacific International Hospital 

• On 29 June 2019, the Department of Home Affairs signed and executed a contract for
the provision of health services in Papua New Guinea to 31 December 2019 with
Pacific International Hospital.
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• The Pacific International Hospital continues to deliver health services at the general
practitioner-led clinic located at the East Lorengau Refugee Transit Centre for all
refugees and failed asylum seekers residing in Manus Province.

Playfair Migration Services 

• On 13 March 2013, the Department of Home Affairs signed the Claims Assistance
Protection Scheme contract with Playfair to provide support to asylum seekers, and to
assist the Government of Papua New Guinea to undertake refugee status
determinations.

• On 29 June 2019, the Playfair contract was extended to the 31 September 2019.

Health services 

• The Australian Government works closely with the Government of Papua New Guinea
to ensure transferees continue to be provided with a range of health, welfare and
support services, including extensive physical and mental healthcare provisions, free
accommodation and utilities, allowances and employments services.
o Considerable funding has been provided to support Papua New Guinea’s

management of the regional processing cohort and to ensure individuals have
access to a range of comprehensive physical and mental health and welfare
services.

• Healthcare in Papua New Guinea is delivered through the Pacific International
Hospital; providing a range of general and specialised services through qualified
medical professionals.
o As at 10 July 2019, there are 29 contracted health professionals available to

transferees, including 11 mental health professionals. This is a ratio of
approximately one healthcare professional to every 15 transferees, and one mental
health professional to every 41 transferees.

• Medical and mental health services for transferees on Manus Island are delivered at
the practitioner-led East Lorengau Refugee Transit Centre walk-in clinic.
o Additional medical and mental health services are provided through the Lorengau

General Hospital.
o Respite accommodation is also available, with outreach mental health and welfare

services provided.

• Transferees are relocated to the Pacific International Hospital in Port Moresby for more
comprehensive medical treatment, as required.
o Onsite facilities include a dedicated 12-bed mental health ward and activity room,

supported by additional mental health and psychiatric professionals.
o Transferees also have exclusive access to an acute three-bed in-patient ward with

one seclusion room, an activity room and secured nursing station.
o The dedicated mental health ward capable of providing services for major

depressive disorder; substance use disorders; post-traumatic stress disorder and
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• The Department of Home Affairs has requested contracted service providers submit
additional proposals to respond to increasing self-harm incidents, including the
potential to utilise hospitals across Papua New Guinea to increase the number of
accessible in-patient beds and expanding the capacity of the permanent respite
accommodation at the East Lorengau Refugee Transit Centre (currently under
construction).
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Attachments 
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A: Joint Statement 

Citizenship Authority and Australian 
Department of Home Affairs 

The Australian and Papua New Guinea Governments are committed to ongoing cooperation to 
ensure quality and sustainable services are in place to support the health, welfare and safety of 
transferees in Papua New Guinea. These services are essential to supporting individuals engage 
in existing resettlement and settlement opportunities.  

The Papua New Guinea Government has advised it intends to assume responsibility for service 
delivery and will contract local providers through an open market competitive procurement process. 
Prime Minister Marape reinforced this expectation on 25 June 2019. 

To allow the Papua New Guinea Immigration and Citizenship Authority time to undertake its open 
and transparent procurement processes and to ensure services are maintained, the Governments 
of both countries have agreed to a limited extension of existing contract arrangements and in 
parallel, will review current contract arrangements to ensure they remain fit for purpose. While 
procurement processes take time, Australia will work with Papua New Guinea to transition to new 
service providers within the quickest possible time, at which time Australian held contracts will be 
terminated.  

The Governments of Australia and Papua New Guinea will not provide ongoing commentary on 
future contract negotiations. 

The Governments of Australia and Papua New Guinea are committed to supporting individuals 
seeking to engage in existing resettlement and settlement opportunities.   

The Papua New Guinea Government currently supports individuals to settle permanently in the 
community; an opportunity that has been taken up by over 50 refugees to date. These individuals 
live and work in the community. The Papua New Guinea Government continues to consider 
options to further enhance its settlement program, providing support to refugees to permanently 
reside in the broader Papua New Guinea community.  

The United States resettlement arrangement continues, with 546 refugees from Papua New 
Guinea and Nauru successfully settled to date. An additional 159 individuals in Papua New Guinea 
and Nauru have been approved for United States resettlement and are expected to depart in the 
coming weeks and months.  
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B: Regional Processing Statistics 

Please see separate attachment. 
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