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Introduction 
Purpose of this guide 
This guide provides information and instructions on activities undertaken as part of the instructor-led learning 
sessions. It also provides a place for you to take notes as required, and record the results of classroom 
activities used in support of your assessment requirements. 

Your responsibilities 
You are expected to actively participate in the instructor-led learning session. You should be pro-active in 
asking questions and seeking clarification to ensure you have an accurate understanding of the content and 
of the assessment requirements. 

This Participant Guide should not be printed; recording comments within the document using Adobe Acrobat 
DC is preferable to printing. 

Instructions - how to use this guide 
During the instructor-led learning session, follow the facilitator / trainer as you progress throughout the 
learning content, taking notes as required. Where directed by your facilitator / trainer, record the results of 
classroom activity / quizzes in the space provided. 

The following symbols are used to provide visual prompts for particular actions. 

 
Duration – how long (in hours) the session will take to complete 

 
Objectives / goals – what you will know or be able to do at the completion of the module  

 
Handout – to be given as required by your facilitator / trainer  

 
Key information – noting the summary information / message 

 
Activity / Quiz – provides a place to record the results of classroom activities 

 
Assessment – provides instructions on the formative assessment 

 
Additional reading / references – lists the references used in the module 

Contact 
For more information and questions, please contact your Training Coordinator at: 
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Overview  
Description 
The purpose of this module is to provide officers with the knowledge to assess identity documents as per 
Section 91W and Section 91WA provisions. 

 
 
 
 

This module has been designed to be delivered in a number of ways – these options are:  

• participants watch the audio recording (35 minutes)  

• facilitation using training materials available (3.5 hours)  

Course/Module Aim/Objective 
The purpose of this module is to provide officers with the knowledge to assess identity documents as per 
Sections 91W and 91WA provisions. 

Course Learning Outcomes 
On completion of the course, you will be able to: 

• assess, apply and request identity documents as per Section 91W and Section 91WA 
• identify what documentary evidence is  
• explain what produces documents mean as per Section 91W and Section 91WA 
• demonstrate the necessary steps to undertake when assessing if an identity document is 

genuine or bogus or if an identity document has been destroyed and 
• explain what a reasonable and not reasonable explanation is.  

Pre-requisite 
• Document Examination Module (as part of Induction Training)  

Course/Module Structure 
This module structure has been designed to be delivered in a number of ways – these options are:  

• participants watch the audio recording (35 minutes)  

• facilitation using training materials available (3.5 hours)  
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Section 91W and Section 91WA Training 
This module is estimated to take 3.5 hours.  

 

Objective 
 

The purpose of this module is to provide officers with the knowledge to assess identity documents as per 
Section 91W and Section 91WA provisions. 

Learning Outcomes 
On completion of this module, you will be able to: 

• assess, apply and request identity documents as per Sections 91W and 91WA 
• identify what documentary evidence is  
• explain what produces documents mean as per Sections 91W and 91WA 
• demonstrate the necessary steps to undertake when assessing if an identity document 

is genuine or bogus or if an identity document has been destroyed and 
• explain what a reasonable and not reasonable explanation is.  
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Part One – Section 91W 

 

 
 
Before sending a Section 91W request, refer to ICSE records to check if a request has been sent 
previously.  
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‘Must’ in subsection (2) means that it is mandatory to apply this provision if (a) to (d) are met.  
Even if the applicant is found to be a refugee or is owed Complementary Protection, you must still 
refuse the application. 
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A request under Section 91W can be made either orally or in writing. The request must include the 
warning as per Section 91W(2)(d). Failure to provide this information to the applicant will invalidate 
any eventual refusal under Section 91W.  
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It is up to the applicant to provide the evidence of identity, nationality or citizenship – an officer 
cannot refuse an applicant because they complied with Section 91W by providing documentary 
evidence of their identity, nationality or citizenship but it was not a document preferred by the officer.  
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‘Produces’ for the purpose of subsection 91W(1) is defined in subsection 91W(4). 
 
It is important to note that the definition includes the term ‘causes the document to be’.  
 
‘Causes the document to be’ covers circumstances where an applicant has provided a document via 
a channel other than themselves.  
 
It is important that the applicant is aware the document is being provided on their behalf otherwise 
they have not ‘caused the document to be’ provided.   
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Officers cannot make a finding to refuse under Section 91W(2) for additional information requested 
under Section 56, however may make credibility findings.  
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 Assessment – Section 91WA Case Studies  
 

This is a formative Assessment: and will take approximately 15 minutes to complete. The assessment is 
an open book, with a pass mark of 80% - confirming knowledge of:   

• assessing, applying and requesting identity documents as per Section 91W  
• identifying what documentary evidence is  
• explaining what produces documents mean as per Sections 91W  
• demonstrating the necessary steps to undertake when assessing if an identity document 

is genuine or bogus and  
• explaining what a reasonable and not reasonable explanation is.  
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The term bogus document is defined in Section 5(1) of the Migration Act – this is the same for 
Section 91W and Section 91WA.  

Refer to your training material on assessing documentation or to the Procedural Instruction on 
Legend: IIB-1540 - Bogus Documents – Detection, Seizure and Retention.  
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Assessment – Section 91WA Case Studies 
 
This is a formative Assessment: and will take approximately 15 minutes to complete. The assessment is 
an open book, with a pass mark of 80% - confirming knowledge of:  

• assessing, applying and requesting identity documents as per Section 91WA 
• identifying what documentary evidence is  
• explaining what produces documents mean as per Section 91WA 
• demonstrating the necessary steps to undertake when assessing if an identity document 

is genuine or bogus or if an identity document has been destroyed and 
• explaining what a reasonable and not reasonable explanation is.  
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Key points to remember when assessing Section 91W or Section 91WA:  
 

• Section 91W relates to a request for documents.  

• Section 91WA relates to documents that have already been provided with an application.  

• These provisions relate to documentary evidence of identity, nationality or citizenship only.  

• If procedural fairness is required, this must be done separate to a finding that a document is 
bogus and seeking a reasonable explanation. 

• A reasonable explanation will depend on the individual circumstances of the applicant.  

• If the Protection Visa application is being refused under Section 91W or Section 91WA, the 
Refugee and Complementary Protection must still be assessed. 
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