














 
 

On , at 11:45 am,  wrote:
 
URGENT:  IN CONFIDENCE
 
Attention:  

s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 22(1)(a)(ii)

s. 47F(1)



 
 
This document may contain ‘personal identifiers’ and ‘personal information’ as defined under
the Migration Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes
under these Acts. 

Important Notice: The content of this email is intended only for use by the individual or entity
to whom it is addressed. If you have received this email by mistake, please advise the sender
and delete the message and attachments immediately.  This email, including attachments,
may contain confidential, sensitive, legally privileged and/or copyright information.  

Any review, retransmission, dissemination or other use of this information by persons or
entities other than the intended recipient is proh bited.  The Department of Home Affairs and
ABF respect your privacy and have obligations under the Privacy Act 1988.  

Unsolicited commercial emails MUST NOT be sent to the originator of this email.

s. 47F(1)







Hi 

 brought your queries to my attention.  We have been quite involved in this case.  I can provide you with a response based on the involvement of my team
 process), but I think I will need to throw to  and/or  in respect of the alleged discussion between  and a

“ABF officer”.  I would assume that the officer would either be  status resolution officer, or perhaps the service provider.  I have included both in this
email – they will need to get back to you on that.
 
I am happy to discuss the below if required.  

The bottom line here – the landlord issued a termination notice of the lease on the
current property, .  That move is out of our control – we cannot refuse the termination notice.  In sourcing
the new property, we have endeavoured to source a property as close as possible .
 
In respect of the last para, we are happy to advise  this.  However, they need to be aware

 
·         Under section 197AB of the Migration Act 1958 (the Act), the Minister may make a residence determination to allow a person to reside at a specific place

subject to specified conditions.  Under Section 197AD of the Act, the Minister may vary a residence determination for a person to reside at a new specified
location.  The powers under sections 197AB and 197AD are non-compellable and non-delegable.  Persons residing in the community under a residence
determination are still detained under s189 of the Act.

·         they had received a Termination Notice from the landlord 
.  As a result, a relocation was deemed

necessary and preparations were put in place to obtain the Minister’s approval to relocate  to suitable accommodation as required under
section 197AD of the Migration Act 1958 and the Ministerial guidelines relating to Residence Determinations.  The Department does not have any ability
to refuse the termination.  

·         When sourcing properties for relocations, as in this case, the general requirements that the Department applies are that the property is safe, secure, in
good condition and fit for purpose; that it is within a reasonable distance of services and amenities; 

  The
Department does not generally consult with community detainees in relation to their placement.

·        

·        

 
 
Regards
 

Director
Ministerial Intervention
Immigration Integrity and Community Protection Division
Department of Home Affairs
P: 
E: 
 
 

From:  
Sent:  10:50 AM
To:  
Cc: 
Subject: 
 
Hi /SRSS,
 
Yesterday, with the below enquiry - see pasted below.
 
I picked up the below email in TRIM and it appears the reasons for the move is per your email of 13/8.
 
Could SRSS please give us instructions on how the Dept wishes to respond to the below and anything we would like to say in response to the what the caseworker
is claimed to have said to ?
 

 
Further, when discussing , the caseworker has said to  that it was  mother’s mistake 

 
Regards
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For-Official-Use-Only

 

From:  
Sent:  9:31 AM
To: 
Cc:  

Subject: FW:  family 
Importance: High
 
Hi 
 
The following comments have been received from the .  It refers to caseworker, however,

claim that they have only spoken to  at all times.  You advised in your email from Friday
night at 6.43pm that the  claimed that the dept had accidentally spoken with the minor child.  Can you
please provide a response to the comments below for us to forward to Legal?
 
Further, when discussing , the caseworker has said to 

that it was her mother’s mistake . 

 
Thank you.
 
Kind regards,
 

Referrals, Placements and Submissions
Ministerial Intervention ACT
Status Resolution Network|Immigration Integrity and Community Protection Division
Immigration and Settlement Services
Department of Home Affairs
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E:  
 
 

 

UNCLASSIFIED 

 

From:    
Sent:   2:13 PM 
To:  

 
Cc:

   

Subject: RE:   and family's   [SEC=UNCLASSIFIED] 
 
Hi   
 
Following our discussion I talked to  

 
 
Kind regards, 
 
 
 

 
Contract Support Officer 
National Immigration Support Services 

Hearing or speech impaired?  Call me via the National Relay Service on:  
TTY: 133677 l SSR: 1300 555 727 l IR: http://www relayservice.com.au 

I acknowledge Aboriginal and Torres Strait Islander people as the Traditional Owners of this country throughout Australia, and 
their connection to land and community. I pay my respect to them and their cultures, and to the Elders both past and present. 
 
 
 

From:    
Sent:   2:01 PM 
To:   
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Hi   
 
We have discussed all of this with   

 
 
As you saw in the email trial, the  

: 
 

 
 

 
Kind regards, 
 
 
 

 
Contract Support Officer 
National Immigration Support Services 

Hearing or speech impaired?  Call me via the National Relay Service on:  
TTY: 133677 l SSR: 1300 555 727 l IR: http://www relayservice.com.au 

I acknowledge Aboriginal and Torres Strait Islander people as the Traditional Owners of this country throughout Australia, and 
their connection to land and community. I pay my respect to them and their cultures, and to the Elders both past and present. 
 
 
 
 

From:    
Sent:   12:32 PM 
To:  

 

s. 47F(1)

s. 47F(1)
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12

Warm regards 
 

 
with 

 
 
 
 
 
Could you please kindly advise? 
 
 
Kind regards, 
 
 
 

 
Contract Support Officer 
National Immigration Support Services 

Hearing or speech impaired?  Call me via the National Relay Service on:  
TTY: 133677 l SSR: 1300 555 727 l IR: http://www relayservice.com.au 

I acknowledge Aboriginal and Torres Strait Islander people as the Traditional Owners of this country throughout Australia, and 
their connection to land and community. I pay my respect to them and their cultures, and to the Elders both past and present. 
 

s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 22(1)(a)(ii)

s. 47F(1)
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Important Notice: The content of this email is intended only for use by the individual or entity to whom it is 
addressed. If you have received this email by mistake, please advise the sender and delete the message and 
attachments immediately.  This email, including attachments, may contain confidential, sensitive, legally 
privileged and/or copyright information.   
 
Any review, retransmission, dissemination or other use of this information by persons or entities other than 
the intended recipient is prohibited.  The Department of Home Affairs and ABF respect your privacy and 
have obligations under the Privacy Act 1988.   
 
Unsolicited commercial emails MUST NOT be sent to the originator of this email. 

UNCLASSIFIED 
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NSW Community Status Resolution – 29/08/2019 
 
 

 
EXTERNAL STAKEHOLDERS 
 

Relationship Company Name Email Phone 

SRSS Provider – 
Case Coordinator 

 
 

   

SRSS Provider – 
Program Manager 

 
 

  
 

 

SRSS Provider 
Central Office  

 
  

 
 

 
 

 

 
 
AREAS OF HOME AFFAIRS CURRENTLY INVOLVED IN THIS CASE 
 

Section Name 

 Status Resolution Complex Case Team  

SRSS Referrals, Submissions and Behaviour Team   

SRSS Operations and Support  

Operational Co-ordination  

Ministerial Intervention  

Migration and Citizenship Litigation Branch  

SRSS Program Management  

Senior Director Status Resolution    

First Assistant Secretary II&CP Sachi Wimmer 

Assistant Secretary Status Resolution  Greg Baker 

ABF Commissioner  Michael Outram 

Chief of Staff to ABF Commissioner  Tony Smith 
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NSW Community Status Resolution – 29/08/2019 
 
 

 
 

- At 11:22am,  
 

  
- At 12:03pm,  

 

. 
- At 1:15pm,  Status Resolution received a call from  and was advised that they have 

notified  
 

- At 3:36pm,  was sent an email to request that  be informed that  
 

 
Copied in to the email were .  

- At 4:12pm,  sent the Department  

 
. 
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