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Appendix B: Detailed Observations — compliance review of
subcontracting arrangements

Detailed results from our review of 76 contracts with o approved subcontractors to determine compliance with clause 13 of the
DSS/s476 " head provider contract are outlined below.

DSS/ZE Contract Clause Testing results Observation
DSS head providers47¢ - review of contract compliance

13.1 No subcontracting * F4781 obtained written approval from DSS for each of their 7

without consent subcontractors.

13.2 Limitation on e NoS#¥& = subcontractors were:

permitted subcontractors 0 listed as a terrorist under section 15 of the Charter of the United

Nations Act 1945 (Cth).

0 non-compliant with the Workplace Gender Equality Act 2012 (Cth). Observation 3.2

13.3(b) Approved e 546 confirmed that no subcontractors had been terminated during the

subcontractor and period 1 July 2018 - 31 December 2018, therefore subclause requirements &
termination thereof were not tested.

13.7 Register of approved e 5476 provided a register of approved subcontractors which was found to

subcontractors include all . approved subcontractors.
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DSS/GZE Contract Clause

13.9 (a) The Service Provider
must enter into a written
subcontract with each
Approved Subcontractor.

Testing results

Al| 5476 subcontractors had signed contracts.

Observation

DSS head providers47¢

- review of compliance with subcontracting requirements

13.8 Payment of
subcontractors

For the sample selected, all subcontractors were paid in accordance with
the terms of the relevant subcontract. The payment terms (30 days after an
invoice is issued by a subcontractor) were the same as the Departments
terms of 30 days after issuing a recipient created tax invoice (RCTI).

Clause 33.1 (c) (i) and 33.1 (c) (ii) in allz‘” subcontracts refers tos476

issuing the subcontractor with an RCTl and making payment within 30 days
after issuing the RCTI. If$476 7 do not issue RCTIs to subcontractors for
payment of claims, these clauses should not be included in the contract.

In aIISG“7 subcontracts - Clause 33.4 (c) stipulates that “unless otherwise
agreed in writing with 8876 the Service Provider must not request,
demand or receive any payment or any other consideration either directly
or indirectly from any client or any person receiving FTS (Free Translating
Services) Services for, or in connection with the Services”. There may be
legal/reputational consequences where DSS does not directly approve
subcontractors from requesting/demanding or receiving any other fees and
charges from Clients in relation to Services provided under this contract.

Observation 3.1
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DSS/GZE Contract Clause

Testing results

In allsé47 subcontracts - Clause 33.7 (b) (i) suggests that$7¢ " solely has
discretion to make a payment of service charges to the subcontractor
where the subcontractor is also receiving funding for similar services from
other Commonwealth sources, or state, territory or local governments. DSS
should also be made aware of decisions to pay subcontractors for services
for which they are also receiving funding for similar services from other
government sources.

There is a typographical error i subcontracts in relation to clause 33.5
(h) being split into two clauses (h and i).

Observation

13.9 (b)(i) - the written
subcontract includes a right
of termination to take
account of the Department's
right of termination under
clauses 58.1 and 58.2 and
the Department's right of
revocation of approval of a
Subcontractor under clause
13.5.

Clause 58.1 allows 8476 to terminate their subcontractors or reduce the
scope of the contract through notifying the subcontractor in writing.
However, DSS does not have a direct right of termination.

In the event of a termination$¥7& 1 is only liable to pay for subcontractor
claims entered into the HSP System within 3 business days after month end
forz‘” subcontractors, with 878 subcontractor $47¢ having 5 business
days.

Clause 58.2 (Termination and reduction for default) in allf;‘” subcontracts
provides$#76 1 with the right to terminate the subcontract in the event of a
default, and DSS does not have a direct right of termination.

In allgﬂ subcontracts, Clauses 58.2 (vi) and 58.2 (vii) are not as prescriptive
as the DSS/5476 1 head provider contract with regard to the number of
Service failure points and Severe Service Failures which will give rise to

Observation 3.1
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DSS/GZE Contract Clause

Testing results

termination of the contract for default as is the case in the corresponding
subclauses 58.2 (v) and 58.2 (vi) within the DSS/#47¢ " head provider
contract.

All [ subcontracts do not explicitly contain a specific clause that takes
account of the Department’s right of revocation of approval of the
approved subcontractors. The subcontracts contain an identical clause 13.5
with reference to$#76 7 right of revocation of approved subcontractors of
their subcontractors, which does not satisfy the requirements of 13.9 (b) (i)
of the DSS/5476 " head provider contract.

In aIISG“7 subcontracts, Clause 11.5 (b), Notification of complaints in the
subcontracts, only refers to$476¢ 1 taking necessary reasonable action as is
necessary to protects¥7¢ | in the event of a complaint, including
suspension of the Service Provider's engagement to provide the Services
and/or termination of this contract under clause 58.2, giving rise to
potential reputational/legal issues for DSS.

Clause 11.2 (referred to in Clause 58) - Service Provider Warranties. AII$G47
subcontracts refer to the correct material provision. The intent of clause
11.2 in both the DSS/ 7 | head provider contract and aIIZ47 subcontracts
are the same, however, the review recommends referring to both 5476

and the Department in relation to 11.2(g) as any insurances held by the
subcontractor have to cover both the Department and 87 in the event
of loss/damage. This contradicts clause 37.1 (c) which stipulates that other
than professional indemnity insurance, the subcontractor must ensure that

Observation
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DSS/GZE Contract Clause

Testing results

all subcontracts name the Department and its Personnel as additional
insured persons.'

Clause 21.2 (referred to in Clause 58) - Working with Vulnerable Persons -
The intent of clause 21.2 in both the DSS/547¢ " head provider contract and
aIISé47 subcontracts are the same. The department might consider a revision
of Clause 21.2 (g) in the subcontracts to make reference to both $76 | and
the Department, to allow DSS to directly request evidence from the
subcontractor with regard to compliance with the requirements of this
clause.

Observation

13.9 (b)(ii) the written
subcontract includes a
requirement that the
Approved Subcontractor
consents to a novation of
the subcontract as required
under clause 13.6;

No issues noted. Under clause 64.4, all subcontracts stipulate that the
subcontractors agree if directed by$7¢ 1 to consent to a novation of the
subcontract.

13.9 (b)(iii) the written
subcontract includes a
requirement that the
Approved Subcontractor
grants a power of attorney
in favour of the Department
that allows the Department
to execute such documents
necessary to give effect to

None of the subcontracts (in accordance with clause 13.9 (b) (iii)) included a
clause which grants a Power of Attorney to DSS that allows them to execute
such documents necessary to give effect to the novation of the

subcontract. $76 | have pointed to the corresponding clause 13.9 (b) (iii)
in their subcontracts which grant Power of Attorney to $#76 = as satisfying
this requirement, however the intention of clause 13 in the subcontract
pertains to 76 1 subcontractors’ subcontractors and not DSS.

Observation 3.1
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DSS/GZE Contract Clause

the novation of the
subcontract;

Testing results

Observation

13.9 (b)(iv) the written
subcontract imposes
obligations on the Approved
Subcontractor equivalent to
the obligations under:

(A) clause 13.2; and

(B) this clause 13.9(b).

None of the subcontracts contained a specific clause which allows for
termination of 8476 1 subcontractors in the event that subcontractors are
non-compliant with the Workplace Gender Equality Act 2012 (Cth) or listed
as a terrorist under section 15 of the Charter of the United Nations Act
1945 (Cth), as per 13.2 in the DSS/#476" | head provider contract.

Clause 13.9 (b) in the DSS/5476" " head provider contract is included in its
entirety in all¥7 subcontracts. References to the Department in this clause
(as per the DSS/5476 | head provider contract) have been changed to 576
in the subcontracts. This may have legal or other implications particularly in
relation to clause 13.1 which implies that$#7& 1 is able to approve
subcontractors and does not explicitly state that DSS’s approval is also
required. Furthermore, if it is the case that$4& = subcontractors are not
allowed to contract further, the inclusion of the following clauses relating
to subcontracting currently included within the subcontracts should also be
reviewed for relevance:

- Clause 21.2 (h)

- Clause 32.4

- Clause 41.5

- Clause 46 (e)

- Clause 49.5

- Clause 56.8

- Clause 58.1 (c)

Observation 3.1
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DSS/GZE Contract Clause Testing results Observation

13.9 (b) (v) (A) the terms of e Noissues noted. Clause 51.1 (a) in all subcontracts requires subcontractors
the written subcontract with to comply with all the same laws referred to under 51.1 (a) within the
the approved subcontractor DSS/s476 1 head provider contract.

includes a requirement for
the approved subcontractor
to comply with all applicable

laws.

13.9 (b) (v) (B) (1) the terms e For all# subcontracts, consider revising Clause 12.3 (a) to state, ‘The Observation 3.1
of the written subcontract Service Provider must ensure a client's details are recorded in the HSP

with the approved system as required by 576 and the Department’ (the current clause only

subcontractor includes a refers tos476

requirement for the

approved subcontractor to e Forall &7 subcontracts, clause 12.4(b) currently refers to$7¢ 1 being able

comply with: to notify subcontractors to use other operating systems from time to time.

Clause 12 (HSP System) 4761 should be precluded from setting system requirements for

subcontractors unless the Department has also provided this advice (due to
the risk of incompatibility with DSS system requirements). A revision of this
clause in the subcontracts to make a reference to both §76 1 and the
Department should be considered.

stipulated in the DSS/5476" | head provider contract),

o\
™ (¢0)
e |In aIIZ‘W subcontracts — clauses 12.4 (c) to 12.4 (e) — Use of the HSP System =
relating to Access and Security in the subcontracts stipulate that the ﬁ
subcontractor only requires: @
. T
O 846 approval to use an alternate operating system (to that e
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DSS/GZE Contract Clause Testing results Observation

0 the subcontractor to advise 8761 when using third party systems
that interface with the HSP System and ensure that the third-party
system meets the minimum requirements of 76 for entry into
the HSP System, and

0 the subcontractor to obtain technical advice from$476 = on the HSP
System.

It is prudent that DSS provides approval in relation to the above, and a
revision of these clauses in the subcontracts to make a reference to both
$476- 1 and the Department should be considered.

e Inall g subcontracts - clauses 12.4 (f) and 12.4 (h) only stipulate that the
subcontractor and Third-Party IT providers must comply with s476
Security Policies. The DSS/476" | head provider contract refers to the
Department's Security Policies in the corresponding clause. The
Departments Security Policies are defined in the Glossary of both the
DSS/s476 1 head provider contract and the subcontract however the
subcontracts' Glossary does not contain a definition of the 8476 Security
policy. Clause 12.4 (f) in the subcontracts should refer to the Department's
Security Policies and DSS should request that$47& = consider revising this

clause to reflect its original intent.

o
w D
e |In aIIZ‘W subcontracts - clause 12.4 (g) only stipulates thats7& " should %
have current details of the subcontractor's security contact. It is prudent o
that both 5761 and DSS have these details in the event of an HSP System %
security incident and a revision of this clause in the subcontracts to make a -
reference to both 76 and the Department should be considered. i
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DSS/GZE Contract Clause

Testing results

In all o subcontracts — clause 12.4 (i) stipulates that the subcontractor
must report all actual and suspected breaches of IT Security to$7¢ " Any
breaches of IT security should also be reported to DSS as per section 9.4 (a)
in the subcontracts’ Statement of Requirement which states that for all
Critical Incidents relating to the HSP System, the Service Provider must
notify 876 and the Department within 24 hours of the event (or
knowledge of the event), or sooner depending on the severity of the
incident. A reference to$#7¢ " in clause 12.4 (i) contradicts the intent of
section 9.4 of in the Statement of Requirement.

In aIISG“7 subcontracts - clauses 12.4 (j), 12.4 (k), 12.4 (1), and 12.4 (m) only
refer to$#76 | suspending the subcontractor's access to the HSP system in
the event of an IT Security breach, imposing conditions for resumptions of
access where a suspension of access to the HSP system occurs, notifying
the Service provider that access to the HSP System is
suspended/terminated. A revision of this clause in the subcontracts to
make a reference to both 76" | and the Department should be considered.

In aIISG47 subcontracts, there is an additional clause, 12.1 (e), which
stipulates that failure by the subcontractor to comply with clause 21.1 (c)
and (d) will result in termination of the subcontract. This clause refers
incorrectly to clause 21.1 (c) instead of clause 12.1 (c). Clause 21.1 (c)
relates to training of Volunteers which does not align with the substance of
this clause.

Observation

34 of 44

Released by Department of Home Affairs

under the Freedom of Information Act 1982




DSS/GZE Contract Clause

13.9 (b) (v) (B) (Il) the terms
of the written subcontract
with the approved
subcontractor includes a
requirement for the
approved subcontractor to
comply with:

Clause 29 Intellectual
Property Rights

Testing results

Whilst allsé47 subcontracts consistently referred to both$7¢ = Material and
Department Material in clause 29.4, the definitions of $476 1 Material and

Department Material in the Glossary of terms varied between subcontracts.

Ins476 7 subcontracts$47¢ | Material is defined as material provided by
$476 1 and Department Material is defined as material provided by the
Department; in8476¢ " subcontracts 76 and the Department's Material
are defined as material provided bys47¢ 1 and in 476 subcontracts $476
Material is defined to be material provided bys#7¢ " and Departmental
Material is defined to be material provided by both 76 and the
Department.

Clause 29.5 in the DSS/$476 | head provider contract refers to Ownership of
Department Data, whereas there is inconsistent reference to either
Ownership of Department Data (SG“7 subcontracts) or Ownership of $476

and Department Data (476 | subcontracts). Furthermore, the glossary of
terms in the subcontract include client records within both the definitions
of Department Data and$7& " Data, which contradicts clause 29.5 (a) in all
subcontracts which stipulates that all Client records and recordings in
whatever form, form part of Department Data.

Inconsistent references were noted amongst the subcontracts in clause
29.6 (a). s#476 " subcontracts state that the subcontractor must, if
requested by the Department, bring into existence, sign, execute or deal
with any documents which is necessary to give effect to clause 19
Intellectual property rights.é47 subcontracts refer to both 876 and the
Department making this request.

Observation

Observation 3.1
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DSS/GZE Contract Clause

Testing results

Inconsistent references in clause 29.7 (b) were noted which requires that
on expiration or termination of the contract, the subcontractor delivers all
Contract material and all$#76 = data and Department data that has not
been entered into the system and deal with it as directed by: 5476
subcontracts); 7 and the Department (8476 subcontracts) and only the
Department (247 subcontracts).

Clause 29.9 (Remedy for breach of warranty) -$#7Gsubcontracts only refer to
‘the Department reasonably believing’ that someone is likely to claim that
all or part of the Warranted materials (subcontractor's pre-existing
material, contract material or third party material) infringe their Intellectual
Property rights (therefore requiring the subcontractor to secure rights to
the Warranted Materials/ modify Warranted materials), whereas 876
subcontracts refer to ‘both the Department and$4& 1 reasonably
believing’.

Observation

13.9 (b) (v) (B) (lll) the terms
of the written subcontract
with the approved
subcontractor includes a
requirement for the
approved subcontractor to
comply with:

Clause 31 Client Records

All [ subcontracts state that client records are the property of $476

rather than the Department's under clause 31.1 (a). This contradicts clause
29.5 (a) in all subcontracts which stipulates that all client records and
recordings in whatever form, form part of Department Data. Furthermore,
the glossary of terms in the subcontract includes client records within both
the definitions of Department Data and$¥76 | Data, which also contradicts
clause 29.5 (a).

AIIZ‘” subcontracts refer to$76 | Guidelines under clauses 31.1 (b), 31.2 (c)
(iii), 31.2 (d), 31.2 (e) and 31.2 (f) as guidance for storing, maintaining client

Observation 3.1
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DSS/GZE Contract Clause

Testing results

records, transferring client records to third parties, retention of client
records, managing client records and destruction of client records. The
correct reference should be to "The Guidelines" which are the
Department’s guidelines.

For allsé47 subcontracts under clauses 31.1 (c), 31.2 (a) and 31.3 (d), the
subcontractor must provide client records and make lists of client records
available on request of 76 and comply with 76 directions for access
to client records. There is no reference to the Department’s ability to make
this request and providing direction, despite client records being
Department Data.

AIISG47 subcontracts under clause 31.2 (c) (i), only refer to requiring 476
approval for transfer custody of client records. A revision of this clause in
the subcontracts to make a reference to both$76 " and the Department
should be considered.

Observation

13.9 (b) (v) (B) (IV) the terms
of the written subcontract
with the approved
subcontractor includes a
requirement for the
approved subcontractor to
comply with:

Clause 32 Protection of

Department Data

Clauses 32.1 (a) to 32.1 (e) (Use of 476 Data) in allz‘” subcontracts only
refer to$476" | Data in relation to: restricting the use of data for fulfilling
obligations under the subcontracts; not allowing unauthorised persons to
access/use data; not sell/let for hire/ assign rights to/ dispose of data; and
not commercially exploiting data or altering data. A revision of this clause in
the subcontracts to make reference to both 76 and the Department’s
data should be considered, as client records are also the property of the
Department under clause 29.5 (a).

Observation 3.1
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DSS/GZE Contract Clause

Testing results

Clause 32.2 (b) (Safeguarding 876 Data) in aIISG47 subcontracts does not
include a reference to Department Data. A revision of this clause in the
subcontracts to make reference to both 76 and the Department’s data
should be considered.

Clause 32.5in all & subcontracts requires the subcontractor to indemnify
$476 1 for damages/losses arising from a breach of obligations in relation to
protection of data. A revision of this clause in the subcontracts to make
reference to both$76 = and the Department should be considered.

Observation

13.9 (b) (v) (B) (V) the terms
of the written subcontract
with the approved
subcontractor includes a
requirement for the
approved subcontractor to
comply with

Clause 35 Disclosure

No issues noted. Clause35 is included in the subcontracts and the intention
of the clause is the same between the DSS/5476 1 head provider contract
and the subcontracts.

13.9 (b) (v) (B) (VI) the terms
of the written subcontract
with the approved
subcontractor includes a
requirement for the
approved subcontractor to

In aIISG“7 subcontracts, there is a typographical error in clause 40.6 (a) with
regard to a reference to item 1.19 of the Contract Details. Contract Details
are included in Schedule 1 of the subcontract, however Confidentiality
(Clause 40) is referred to in item 9 of the Contract Details, not item 1.19.

Observation 3.1
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DSS/GZE Contract Clause

Clause 40 Confidentiality

Testing results

Observation

13.9 (b) (v) (B) (VII) the
terms of the written
subcontract with the
approved subcontractor
includes a requirement for
the approved subcontractor
to comply with:

Clause 41 Protection of
Personal Information

Clause 41.3 (c) (i) (B) in aIISé47 subcontracts require the subcontractor to
develop and implement practices, procedures and systems to enable 5476
to comply with the Australian Privacy Principles.

Clause 41.3 (j) in aIISé47 subcontracts obligates the subcontractor to not
store / disclose Personal information in relation to this contract outside
Australia/allow parties outside Australia to have access to Personal
information without written approval of $47¢

Clause 41.4 in aIIZ47 subcontracts only refers to the subcontractor only
notifying 4761 in the event of a breach of obligations relating to the
protection of personal information under clause 41.

For all of the above clauses, a revision in the subcontracts to make
reference to both$76 = and the Department should be considered.

Observation 3.1

13.9 (b) (v) (B) (VIII) the
terms of the written
subcontract with the
approved subcontractor
includes a requirement for
the approved subcontractor
to comply with:

No issues noted. Clause 43 is included in the subcontracts, and the
intention of the clause is the same between the DSS/5476 " head provider
contract and the subcontracts.
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DSS/GZE Contract Clause

Clause 43
Acknowledgement and
Promotion

Testing results

Observation

13.9 (b) (v) (B) (IX) the terms
of the written subcontract
with the approved
subcontractor includes a
requirement for the
approved subcontractor to
comply with:

Clause 46 Freedom of
Information

No issues noted. Clause 46 is included in the subcontracts, and the
intention of the clause is the same between the DSS/$#76 " head provider
contract and the subcontracts.

13.9 (b) (v) (B) (X) the terms
of the written subcontract
with the approved
subcontractor includes a
requirement for the
approved subcontractor to
comply with:

Clause 47 lllegal Workers

Clauses 47 (d) and 47 (e) provides47& = with the right to request evidence
from subcontractors to demonstrate compliance with obligations relating
to lllegal Workers and also to demonstrate compliance within 5 business
days. A revision in the subcontracts to make reference to both 71 and
the Department should be considered.

Observation 3.1

13.9 (b) (v) (B) (XI) the terms
of the written subcontract
with the approved

Clause 48 (Work Health and Safety - WHS) only obligates subcontractors to:

ensure that any act/omission under WHS Laws does not places7 ' in
breach of the WHS Laws, cooperate with 761 in relation to WHS

Observation 3.1
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DSS/GZE Contract Clause

subcontractor includes a
requirement for the
approved subcontractor to
comply with:

Clause 48 Work Health and
Safety

Testing results

incidents, and familiarise, ensure compliance with 876 WHS policies and
directions, and to notify$76 7 in relation to WHS incidents.

In addition, 3476 has the right to suspend, terminate or reduce the scope
of the subcontracts if breaches are not rectified.

a revision in the subcontracts to
and the Department should be considered.

As all o subcontracts only refer to 5476
make reference to both 5476

Observation

13.9 (b) (v) (B) (XII) the
terms of the written
subcontract with the
approved subcontractor
includes a requirement for
the approved subcontractor
to comply with:

Clause 49 Conflict of
Interest

Clauses 49.2 (a), 49.2 (c) and 49.3in aIISé47 subcontracts obligate
subcontractors to notify 8476 where a Conflict of Interest exists in
performing services under the subcontracts. 8476 also has the right to
terminate the subcontract if a conflict of interest exists.

a revision in the subcontracts to
and the Department should be considered.

As all &7 subcontracts only refer to s47¢
make reference to boths47¢

Observation 3.1

13.9 (b) (v) (B) (XIII) the
terms of the written
subcontract with the
approved subcontractor
includes a requirement for
the approved subcontractor
to comply with:

Clause 50 Security

Clause 50.7 in aIIZ‘W subcontracts obligates subcontractors to notify 5476
where there is a security breach and also allows 76 = to terminate the
subcontract in the event of a security breach.

Clauses 50.2 (c) and 51.1 (e) only refer to 3476 providing Commonwealth
policies and guidelines and additional security requirements to the
subcontractor, for the subcontractor to comply with.

a revision in the subcontracts to
and the Department should be considered.

As all B subcontracts only refer to s47¢
make reference to boths47¢

Observation 3.1
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DSS/GZE Contract Clause

13.9 (b) (v) (B) (XIV) the
terms of the written
subcontract with the
approved subcontractor
includes a requirement for
the approved subcontractor
to comply with:

Clause 51 Compliance with
policies and Laws

Testing results

Clauses 50.2 (c) and 51.1 (e) only refer to$#7¢ | providing Commonwealth
policies and guidelines and additional security requirements to the
subcontractor, for the subcontractor to comply with. A revision in the
subcontracts to make reference to both 576 and the Department should
be considered.

Observation

Observation 3.1

13.9 (b) (v) (B) (XV) the
terms of the written
subcontract with the
approved subcontractor
includes a requirement for
the approved subcontractor
to comply with:

Clause 53 Fraud

Clauses 53 (b) and 53 (c) in all o subcontracts allows 76 to request
copies of the subcontractors Fraud Control Plan and terminate subcontracts
if the subcontractor has engaged in fraudulent activity. A revision in the
subcontracts to make reference to both7& = and the Department should
be considered.

Observation 3.1

13.9 (b) (v) (B) (XVI) the
terms of the written
subcontract with the
approved subcontractor
includes a requirement for
the approved subcontractor
to comply with:

No issues noted. Clause 54 is included in the subcontracts, and the
intention of the clause is the same between the DSS/5476 " head provider
contract and the subcontracts.
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DSS/GZE Contract Clause

Clause 54 Books and
Records

Testing results

Observation

13.9 (b) (v) (B) (XVII) the
terms of the written
subcontract with the
approved subcontractor
includes a requirement for
the approved subcontractor
to comply with:

Clause 56 Audit and Access

Clause 56 in all o subcontracts Audit and Access currently only provides
$476 with rights to conduct audits and access the subcontractors’ records
in relation to providing services under this contract. A revision in the
subcontracts to make reference to both$7& = and the Department should
be considered.

Observation 3.1

13.9 (b) (v) (C) the terms of
the written subcontract with
the approved subcontractor
includes a requirement for
the approved subcontractor
to have and maintain
insurances relevant to the
performance of the Services
at least to the same extent
as Service Provider is
required to be insured
under this contract.

Maintenance of Insurance

All subcontractors have workers compensation insurance as required in
Item 7 (a) of Schedule 1 referred to in clause 37.1 (a).

Clause s 37.1 (c) (iii), included in the 476 DSS head provider contract,
requires that Insurance policies specified in item 7 of Schedule 1 (Contract
details), other than professional indemnity insurance name the Department
and its personnel as additional insured persons. 54767 out of<5347 subcontracts

have omitted this clause.
s47G

s47G

Observation 3.1
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