Value of Sales by Port from 1/7/2018 to 30/6/2019

Sum of all GST Tax Invoices regardless of payment status, recorded at all Ports.

CLM Port Name GST Invoice Amount $

ADELAIDE AIRPORT
ADELAIDE SEAPORT
ALICE SPRINGS AIRPORT
AVALON

BRISBANE AIRPORT
BRISBANE SEAPORT
BROOME AIRPORT
BROOME SEAPORT
BUNDABERG SEAPORT
BURNIE SEAPORT
CAIRNS AIRPORT
CAIRNS HARBOUR
CANBERRA AIRPORT
COFFS HARBOUR AIRPORT
COOLANGATTA AIRPORT
DARWIN AIRPORT
DARWIN HARBOUR
FAIRBAIRN RAAF BASE
FREMANTLE

51,004,737.81
31,281.09
4,994.57
4,116,086.32

288,914,346.13

1,111,630.93
16,758.50
8,288.69
3,379.00
124,258.80
25,081,897.37
1,997,864.91
11,283,880.79
154,433.66
22,939,031.18
4,541,428.59
1,482,029.35
32,797.49
1,048,528.96



GLADSTONE SEAPORT
HOBART AIRPORT

HOBART SEAPORT
MACKAY SEAPORT
MAROOCHYDORE AIRPORT
MELBOURNE AIRPORT
MELBOURNE SEAPORT
NEWCASTLE AIRPORT
PERTH AIRPORT

PORT HEDLAND AIRPORT
RAAF BASE DARWIN
RICHMOND RAAF BASE
ROCKHAMPTON AIRPORT
SALE AIRPORT

SYDNEY AIRPORT

SYDNEY SEAPORT
THURSDAY ISLAND SEAPORT
TOURIST REFUND OFFICE
TOWNSVILLE AIRPORT
TOWNSVILLE SEAPORT

Sum:

428.97
3,920,189.25
807,400.09
10,813.82
3,909,653.79
1,034,317,583.59
259,457.79
369,148.04
189,866,289.07
39,947.12
410.00

638.00

73,689.27
37,036.85
1,243,813,418.38
37,536,622.40
156,426.11
1,131,780.54
3,360.92
15,958.04
2,930,167,906.18



Count and Value of Claims by Port from 1/7/2018 to 30/6/2019

Count of all claims regardless of payment status, recorded at all Ports. Value of all claims regardless of payment status,
recorded at all Ports (Value = GST Refund Entitlement Amount + WET Refund Entitlement Amount)

CLM Port Name
ADELAIDE AIRPORT
ADELAIDE SEAPORT
ALICE SPRINGS AIRPORT
AVALON

BRISBANE AIRPORT
BRISBANE SEAPORT
BROOME AIRPORT
BROOME SEAPORT
BUNDABERG SEAPORT
BURNIE SEAPORT
CAIRNS AIRPORT
CAIRNS HARBOUR
CANBERRA AIRPORT
COFFS HARBOUR AIRPORT
COOLANGATTA AIRPORT
DARWIN AIRPORT
DARWIN HARBOUR
FAIRBAIRN RAAF BASE
FREMANTLE

Count of Claims

23,072
16

11
2,008
119,979
519

39
16,414
889
4,592
73
13,478
2,602
549

21
438

Refund Claimed $

4,815,302.57
3,280.92
454.05
375,168.39
26,358,734.19
101,057.39
1,523.50
753.52
307.18
11,296.31
2,287,268.79
183,829.25
1,030,133.25
14,148.37
2,087,845.53
413,380.50
135,721.58
2,981.59
95,974.13



GLADSTONE SEAPORT
HOBART AIRPORT

HOBART SEAPORT
MACKAY SEAPORT
MAROOCHYDORE AIRPORT
MELBOURNE AIRPORT
MELBOURNE SEAPORT
NEWCASTLE AIRPORT
PERTH AIRPORT

PORT HEDLAND AIRPORT
RAAF BASE DARWIN
RICHMOND RAAF BASE
ROCKHAMPTON AIRPORT
SALE AIRPORT

SYDNEY AIRPORT

SYDNEY SEAPORT
THURSDAY ISLAND SEAPORT
TOURIST REFUND OFFICE
TOWNSVILLE AIRPORT
TOWNSVILLE SEAPORT

Sum:

1,355
362

1,712
353,961
126

131
89,038
14

124

424,704
13,916
46

437

4

2

1,070,658

39.00
359,017.17
73,533.61
983.09
357,032.52
94,764,208.81
23,587.04
34,182.76
17,387,825.04
3,676.21
37.27

58.00
6,699.01
4,976.77
113,738,967.10
3,434,025.81
14,370.86
103,112.62
305.54
1,450.73
268,227,249.97



Count and Value of Claims at all Ports by Travel Document Country from

1/7/2018 to 30/6/2019

Count of all claims regardless of payment status, recorded at all Ports by Travel Document Country. Value of all claims
regardless of payment status, recorded by Travel Document Country (Value = GST Refund Entitlement Amount + WET

CLM Travel Document Country Name

AFGHANISTAN
ALBANIA
ALGERIA
ANGOLA
ARGENTINA
ARMENIA REPUBLIC OF
AUSTRALIA
AUSTRIA
AZERBAIJAN
BAHAMAS
BAHRAIN

BANGLADESH PEOPLES REPUBLIC OF

BARBADOS
BELARUS
BELGIUM
BENIN

Refund Entitlement Amount)

Count of Claims
671

19

7

6

1,433
16
261,808
688

23

4

43
2,132

54
845

Refund Claimed $

311,110.77
3,146.19
757.73
1,372.53
227,721.58
4,177.34
60,037,725.68
110,258.82
6,125.13
3,655.96
22,845.76
386,511.42
477.08
13,273.72
133,894.16
73.81



BHUTAN

BOLIVIA

BOSNIA HERZEGGOVINA
BOTSWANA

BRAZIL

BRITISH NATIONAL

BRITISH OVERSEAS CITIZEN
BRITISH SUBJECT

BRUNEI

BULGARIA

BURUNDI

CAMEROON UNITED REPUBLIC OF
CANADA

CAPE VERDE

CHILE

CHINA

COLOMBIA

COSTA RICA

COTE D IVOIRE IVORY COAST
CROATIA REPUBLIC OF

CUBA

CYPRUS

CZECH REPUBLIC
DEMOCRATIC REPUBLIC OF CONGO
DENMARK

418
13

21
39
3,850
508

562

123

14

5,156

862

420,719

751

22

143

97
368

1,107

103,736.42
1,629.12
3,768.63
9,849.86
678,784.85
90,920.38
722.40
1,677.36
119,431.19
21,763.64
274.08
1,381.06
939,896.70
768.70
130,869.57
138,916,556.66
128,821.70
5,365.74
1,145.90
21,504.99
113.55
42,204.14
65,382.14
1,337.97

174,597.88



DOMINICA COMMONWEALTH OF
DOMINICAN REPUBLIC
ECUADOR

EGYPT

EL SALVADOR

ERITREA

ESTONIA REPUBLIC OF
ETHIOPIA

FIJI

FINLAND

FRANCE

GEORGIA REPUBLIC OF
GERMAN DEMOCRATIC REPUBLIC

GERMANY, FEDERAL REPUBLIC OF

GHANA
GREECE
GRENADA
GUATEMALA
GUYANA
HAITI
HONDURAS
HONG KONG
HUNGARY
ICELAND
INDIA

11
7
355

186
19
884
388
7,865

6,133
76
282

20

10
215
47

28,855

869.68
2,601.67
14,061.09
59,411.83
983.34
448.55
27,648.75
2,886.48
154,728.87
50,063.60
1,281,991.19
1,209.52
162.67
862,965.66
17,319.32
50,892.76
69.00
3,191.63
53.90
479.10
1,394.43
1,462.89
39,284.59
7,312.25
4,394,641.62



INDONESIA

IRAN

IRAQ

IRELAND

ISRAEL

ITALY

JAMAICA

JAPAN

JORDAN

KAMPUCHEA, DEMOCRATIC
KAZAKHSTAN REPUBLIC OF
KENYA

KIRIBATI

KOREA, REPUBLIC OF
KOSOVO

KUWAIT

KYRGYZSTAN REPUBLIC
LAO PEOPLES DEMOCRATIC
LATVIA REPUBLIC OF
LEBANON

LESOTHO

LIBERIA

LIBYAN ARAB JAMAHIRIYA
LIECHTENSTEIN

LITHUANIA REPUBLIC OF

26,734
1,373
81
2,175
615
3,409
11
21,527
142
2,376
134
288

10
23,157

302

330

64
243

159

6,457,721.07
235,908.44
18,787.10
459,194.76
110,390.90
515,313.04
2,025.80
2,027,502.82
29,832.61
1,101,033.19
21,211.92
59,083.62
2,315.19
3,494,891.72
129.18
134,958.26
364.48
124,542.26
27,388.52
65,032.44
408.90
144.55
458.23
1,282.69
36,318.01



LUXEMBOURG

MACAU

MACEDONIA
MADAGASCAR

MALAWI

MALAYSIA

MALDIVES, REPUBLIC OF
MALI

MALTA

MARSHALL ISLANDS REPUBLIC OF
MAURITIUS

MEXICO

MICRONESIA FEDERATED STATES OF
MOLDOVA REPUBLIC OF
MONACO

MONGOLIA
MONTENEGRO
MOROCCO
MOZAMBIQUE

MYANMAR UNION OF
NAMIBIA

NAURU

NEPAL

NETHERLANDS

NEW ZEALAND

44

59
10
24
40,175
47

81

546
456

662

36

24
1,079
19

83
3,383
2,256
42,880

5,706.52
72.00
8,816.44
895.16
3,398.58
6,555,088.12
8,726.31
410.78
15,044.67
90.55
99,683.35
97,870.83
242 .91
2,079.82
333.15
135,521.04
630.86
5,021.05
3,854.23
261,006.82
3,489.59
18,257.44
496,436.51
324,332.98
7,396,611.40



NIGER

NIGERIA

NORWAY

OMAN

PAKISTAN
PALESTINIAN AUTHORITY
PANAMA

PAPUA NUI GUINI
PARAGUAY

PERU
PHILIPPINES
POLAND
PORTUGAL
QATAR

REFUGEE STATUS
ROMANIA
RUSSIAN FEDERATION
RWANDA

SAMOA

SAN MARINO
SAUDI ARABIA
SENEGAL

SERBIA
SEYCHELLES
SIERRA LEONE

184
763
105

2,555

14
12
559
14
124

7,862
752
814
122

236
1,406

12

1,315

102

320.81
34,835.73
107,007.13
20,403.87
429,768.26
2,001.82
3,417.13
95,199.11
2,622.15
18,855.29
1,536,339.92
113,896.95
141,772.52
131,058.77
669.00
52,721.48
316,771.64
421.79
2,589.45
33.72
362,064.55
1,886.00
16,705.88
2,558.60
326.47



SINGAPORE

SLOVAKIA

SLOVENIA

SOLOMON ISLANDS
SOMALIA

SOUTH AFRICA

SOUTH SUDAN

SPAIN

SRI LANKA

STATELESS PERSON

ST. KITTS-NEVIS-ANGUILLA
ST LUCIA

SUDAN

SURINAME

SWAZILAND

SWEDEN

SWITZERLAND

SYRIAN ARAB REPUBLIC
TAIWAN

TAJIKISTAN, REPUBLIC OF

TANZANIA, UNITED REPUBLIC OF

THAILAND

TIMOR L'ESTE

TONGA

TRINIDAD AND TOBAGO

21,301
197
106
172

1,363

1,595
2,571
14

1,419
1,253
35
32,563

61
11,869
49
26
28

3,349,333.78
38,043.57
16,907.20
39,927.52
245.72
240,054.23
281.58
223,809.13
450,189.10
1,838.89
317.74
189.81
1,922.00
245.14
102.36
242,234.73
194,637.46
7,041.24
5,153,460.21
357.74
10,623.74
2,404,653.11
10,169.91
6,558.58
6,572.34



TUNISIA

TURKEY

TURKMENISTAN

TUVALU

UGANDA

UKRAINIAN SSR

UNITED ARAB EMIRATES
UNITED KINGDOM

UNITED NATIONS AGENCY
UNITED NATIONS ORGANISATION
UNITED STATES
UNSPECIFIED NATIONALITY
URUGUAY

UZBEKISTAN REPUBLIC OF
VANUATU

VENEZUELA

VIET NAM

YEMEN

ZAMBIA

ZIMBABWE

Sum:

568

43
254
454

17,749

18,345
413
75

37

69

47
17,748
8

55

106
1,070,658

795.89
103,792.04
100.23
1,343.69
7,046.84
50,236.11
264,753.23
3,228,023.69
95.04

596.33
3,869,671.99
41,814.86
14,990.91
9,517.90
13,312.44
9,185.41
4,712,889.37
3,200.71
10,672.22
19,618.69
268,227,249.97



Count and Value of Claims Processed Nationally by Product Cateqgory
from 1/7/2018 to 30/6/2019

Count of all claims regardless of payment status, recorded at all Ports by goods category. Value of all claims
regardless of payment status, recorded by goods category. (Value = GST Refund Entitlement Amount + WET Refund
Entitlement Amount)

CLM PTI Goods Category Count of Claims Refund Claimed $
Art/paintings 3,541 606,003.49
Bags 189,030 73,316,766.59
Cameras/photographic 44 479 7,354,986.08
Clothing/footwear 227,913 43,775,958.68
Computers/computing equipment (minus warranty) 103,589 18,084,548.04
Cosmetics/toiletries 68,292 8,974,582.61
Eyewear (minus value of prescription lenses) 12,093 1,199,013.56
Health supplements/vitamins 96,292 10,011,793.38
Homewares 19,706 2,343,061.51
iPhone/Smartphone 106,769 19,546,188.91
Jewellery 150,876 74,316,331.03
Other (user required to provide description) 32,759 3,924,374 .44
Sporting 8,592 1,517,147 .97
Wine 6,721 3,255,790.91

6 702.77

Sum: 1,070,658 268,227,249.97



Definitions

Month
The month of the departure date of the traveller recorded on the claim.

Claims Lodged

The number of claims received by the airport, irrespective of method of lodgement or status.

Claims Paid
: I The number of claims with a status of paid (PAl).

B e The total amount of refund claimed for each lodged claim, both GST and WET, irrespective of

status.

AL DG The total amount of refund paid for each lodged claim, both GST and WET, where the payment

status is paid (PAI).



