
Agency Notification Form 
Agency Notification under 11.1(d) of the Legal Services Directions 2017  

Under paragraph 11.1(d) of the Legal Services Directions 2017 (Directions), an agency must report about any 
possible or actual non-compliance with the Directions by the agency (including an allegation of non-compliance) 
of which the agency is aware, and about any corrective steps that have been taken or are proposed to be taken, 

by the agency.  
Please complete this Form and return to OLSC at olsc@ag.gov.au. 

Agency notifying OLSC: Department of Home Affairs 
Contact Officer: Lisa Keeling 
Phone Number:  
Email:  
 

Date Notification  
Form lodged with 
OLSC:  
 

Matter Name (if applicable) and Court/Tribunal and Reference Details (if applicable):  
 
Commonwealth of Australia as represented by the Department of Home Affairs [2019] FWCFB 143 
(B2016/1232)  
 
Is this the first Notification Form that has been lodged in relation to the possible or actual 
non-compliance (including an allegation of non-compliance)? 

 
  

If no, please specify the dates on which previous Notification Forms have been lodged. 
 
Agency’s legal service provider (if applicable): 
Firm: Australian Government Solicitor 
Contact Officer:  
Phone Number:  
Email:  
 
Details of other party (if applicable):  
Name: Community and Public Sector Union (CPSU)  

Phone Number:  , Senior Industrial Officer:    Email: 
@cpsu.org.au 

Legal representative and contact  details (if applicable):  Slater and Gordon (contact:  -  
@slatergordon.com.au  

 
What does the possible or actual non-compliance (including an allegation of non-
compliance) relate to: 

s22(1)(a)(ii)

s22(1)(a)(ii)

s22(1)(a)(ii)

s22(1)(a)(ii)

s22(1)(a)(ii)

s42, s47C

s47F

s47F

s47F

s47Fs47F

s42, s47C

s47C

https://www.fwc.gov.au/documents/decisionssigned/html/2019fwcfb143.htm
https://www.fwc.gov.au/documents/decisionssigned/html/2019fwcfb143.htm


Please provide a brief summary of the background to matter: 
 

s42, s47C

s42, s47C



s42, s47C



s42, s47C



Please outline the circumstances of possible or actual non-compliance (including an 
allegation of non-compliance): Please attach any relevant documentation including a copy of the 
document containing the allegation. 
 

. 
 
Please provide a brief summary of the steps the agency has taken, or proposes to take, to 
assess and analyse the circumstance of possible or actual non-compliance:  

Please outline findings by the agency including whether or not the circumstances were 
found to be non-compliant with the Directions, or alternatively, if the agency has not yet 

s42, s47C

s42, s47C

s42, s47C



 

 

resolved the circumstances, please provide a subsequent notification form updating OLSC 
of the outcome.   
 
If an agency has made a finding of non-compliance, please advise who was responsible for 
the non-compliance: 
 

 
 

 
 

 The agency 
 The legal service provider 
 Both the agency and the legal service provider 

Corrective steps: Please outline corrective steps that have been taken or are proposed to be 
taken, by the agency including steps taken to response to an allegation of non-compliance 

Other comments: 
 
 

s42, s47C

s42, s47C
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