INCIDENT_ID
1-GSH17EH
1-GRZ7MGT
1-GQBUT2T
1-GQ15TIP
1-GPUAMSC
1-GPVX581
1-GPUAKZA
1-GPJE97F
1-GONAQXF
1-GOIHS86

INCIDENT

Assault - Sexual
Assault - Sexual
Assault - Sexual
Assault - Sexual
Assault - Sexual
Assault - Sexual
Assault - Sexual
Assault - Sexual
Assault - Sexual
Assault - Sexual

DATE_OCCURED  STATUS
19/07/2019 Closed
12/07/2019 Closed
17/06/2019 Open
14/06/2019 Closed
12/06/2019 Closed
12/06/2019 Closed
11/06/2019 Closed

6/06/2019 Closed
21/05/2019 Closed
19/05/2019 Closed

STATE
NSW
NSW
ViC
NSW
NSW
NSW
vIC
NSW
NSW

IDC
IDC
IDC

FACILITY
Villawood IDC
Villawood IDC
Melbourne ITA
Villawood IDC
Villawood IDC
Villawood IDC
Melbourne ITA
Villawood IDC
Villawood IDC
Brisbane ITA

COMMENTS
A detainee identified

A Seroo- staff was assaulted by detainee

A detainee identified

as service number made an inappropriate comment towards a Serco officer.
whenx‘:assed on verbal sexual comments for—

An external party rung hte centre and has alleged that a detainee was sexually assaulted by a whilst in detention.
ﬂ, service number! exposed enital area by Iowerin. pants towards Duty FOM*

At approximately 1055 Hours, on the 12/06/2019, detainee

Detainee threatened

A detainee claimed

to rape and bash SERCO staff

sexually assaulted a
was sexually assaulted overnight whilst asleep.

approached STATR(I) I and kated * do you want to fuck’.

service number’

touched on the buttocks numerous times by other detainees
ex enitals to IHMS staff in Hotham Unit 7

Serco staff member by exmsing'genitals in unit 1 in Hotham compound.

Released by the Department of Home Affairs
under the Freedom of Information Act 1982
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Document #2

Incident Summary

Incident Number: 1-GOIHS86

Type: Assault - Sexual ABF Notified By:
Level: Category 3 - Critical Incident ABF Contact:
Version: 5 Initial Release On:
Status: Closed Version Released On:
Location: Brisbane ITA Transport ID:
Occurred On: 19/05/2019 01:25:00 PM Sensitive:

Informed By: Service Provider Staff

Informed On:
Location Details: Moreton

Participants

Client

Participation Type: Alleged Offender

19/05/2019 01:25:00 PM

ABF Notified:

Summary:

Organisation:
Child Involved:

Status Reason:

Client was armed:

19/05/2019 01:35:00 PM
s. 22(1)(a)(ii)
s. 22(1)(a)(ii)
19/05/2019 03:56:03 PM
26/05/2019 04:28:51 PM

Y

A detainee claimed ™ was
sexually assaulted overnight
whilst asleep.

Serco

No further information to be
provided and is now considered
closed.

Service Number: s. 47F(1) Interpreter:
Family Name: s. 47F(1) Interpreter Id:
Given Name(s): s. 47F(1) TIS Job No:
Date of Birth: s. 47F(1) Comments:
Minor: N

Client

Participation Type: Involved

Client was armed:

Service Number: s. 47F(1) Interpreter:

Family Name: S. 47F(1)1 Interpreter Id:

Given Name(s): s. 47F(1) TIS Job No:

Date of Birth: s. 47F(1) Comments:

Minor: N

Staff
Report generated by §: 22(1)(@) Page 1 of 5
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Family Name
Given Name(
Login:

Organisation:

: s Participation Type: Involved
s): s. 22(1) Job Title: Serco
s.22(1)

Serco

Incident Details

Version:

Description:

5 Created On: §%05/2019 04:28:39 Created By: S- 22(2)(a)(ii)

No investigation from Queensland Police Service ( QPS ) was conducted in relation to this incident
due to inconclusive evidence following a thorough medical examination of s- 47F(2) by medical
staff. ST47F(@) 1| also declined to speak with QPS when asked if ¥wished for them to investigate

this allegation of sexual assault.

Post Incident Review completed and submitted to Australian Border Force on the 20th May 2019.
Following review of this incident and of report updates, no further information to be provided in
relation to this incident and is now considered closed.

Version:

Description:

3 Created On: IlbileS/ZOlg 05:34:17 Created By: 8. 22(1)(a)(i)
At approximately 17:20, and as per ABF instructions ,detainee 8- 47F(1) returned to Building 1 Room 3.

§.47F(1)  was relocated to Building 1 Room 5.

Version:

2 Created On: éi//l05/2019 03:57:23 Created By: 8- 22(1)(a)(i)

Report generated by 8- 22(1)(a) Page 2 of 5

on Thursddy

Thi

15/08/2019, 5:27:40 PM

Sensitive
s document may contain “personal identifiers® and “personal information” as defined under the Migration
Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts.
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Description: This incident report is being raised by Detainee Service Manager (DSM)5s-22(1)(@)(i) following an
incident alleged Sexual Assault on the 19th May 2019.

At 1325 hours Detainee s. 47F(1) reported to Detainee Service Officer
(DSO) s 22(N@)) | that™™ want to see GP as my arse hurts and | think someone did something to it
last night. On questioning from DSO & 22(1)(@) believes it could have been #room mate but "
wasnt sure or specific. N

On receiving the information the detainee was escorted to an interview room to await medical
examination form IHMS.

At 1335 hours Facilities Operation Manager (FOM) s. 22(1)(@)(i) reported the incident to ABF on call
Duty Managers- 22(1){@)(i)  as an alleged assault sexual.

At 1405 FOM ™ @ called Serco National Duty Manager 5:22(1)(@)(ii) and reported the
alleged incident.

At 1411 hours International Health Medical Services ( IHMS ) Nurse 5:22(1)(@)i)) ' examined 5- 47F(1)
speaking to ™™™ and assessing ™" in regards to the incident. IHMSS- offered SS47E(1) " a
physical examination to whichs. 47F(1) agreed.

IHMS 5. 22(1)(@)(ii)  and IHMS Clinician Nurse 5-22(1)@)(i)  conducted a physical examination of the
alleged affected area.

Following the examination of 5. 47F(1)  [HMSS. reports that no evidence of physical trauma to
the area indicated appears to be present. 7

At 1416 IHMS #2999 priefed FOM §- 22(1)(a)(ii) recommending the detainee not be placed back in the
same residential area due to the detainee mental health and other safety related concerns if pOSSlb|e
be placed in a room apart from other detainees. :
IHMS reports that the claim made by S47F(1) | may be related to ™ mental health and that no <t ~
evidence of physical trauma or harm was apparent. IHMS did not initiate PSP forS-47F(1) ' at this
time.
At 1422 Hours FOM?®"#® |nterviewed - 47F(1)  in the IHMS Clinic.

FOM F=i acked SSATR(1)1 what had occurred to 5%

SATR(1)  stated "™"woke up and felt likes. 47F(1) was different when ¥ woke up.

S/4TE(1)  stated that a voice ™ in ¥ head told #*™that *™room mate may have fingered " ‘&’ #® O

Report generated by s 22(1)(a)(ii) Page 3 of 5 i
5. 22(1)(@)(i)) on Thursday :
15/08/2019, 5:27:40 PM

Sensitive
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whiles. was asleep.
17

FOM = asked $:47F(1)" what®™™ thinks did happen rather than what the voice tells ¥ and if
suspect ™ room mate did finger ¥

S.47F(1) stateddoesn't know butf* doesn't want this to happen to =

S.47F(1) " admitted to FOM ¥ @ that *™' room mate S-47F(1) s. 47F(1) has not asked
for sexual favours or made advances towards ="

S. 47F(1) then stated that™ room mate did not do it but the voice was telling ™ other wise.

At 1548 Hours FOM ¥#"¥@ questionecs. 47F(1) "~ as to wether ™ wanted to speak to the police. The
detainee decline and 2-7 doesn't want as long as officers are looking after ="

This incident report will be updated when further relevant information is received.

Injuries Sustained o g
Version: 2 HSP Staff: :
Participation Type: Involved Examination Refused:

Service Number: 5 47F(1) Medical Assessment: Y

Family Name: s. 47F(1) Initial Assessment: Injuries Sustained

Given Name(s):  s.47F(1)

livadiate Ao Referred to IHMS Mental Health

Nurser and Nurses Clinic.

Minor: N
& Y=
Attachments o ©

Report generated by 5. 22(1)(a) Page 4.‘of 5
$122(1)(@)i) on Thursday Q
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File Name: BITA_PIR_1759086 File Date: 21/05/2019 08:57:20 AM
Comments:
File Name: BITA_OR_1757576 File Date: 19/05/2019 05:35:05 PM
Comments: OR1757576
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Incident Summary

Incident Number: 1-GPU4KZ4 ABF Notified: 11/06/2019 03:30:00 PM
Type: Assault - Sexual ABF Notified By: s. 22(1)(a)(ii)

Level: Category 3 - Critical Incident ABF Contact: s. 22(1)(a)(ii)

Version: 3 Initial Release On: 11/06/2019 05:46:21 PM
Status: Closed Version Released On: 13/06/2019 12:58:38 PM
Location: Melbourne ITA Transport ID:

Occurred On: 11/06/2019 03:10:00 PM Sensitive: N
Informed By: Service Provider Staff Detainee alleged that ™ had
Summary: been inappropriatley touched on
' the buttocks numerous times by
other detainees
Informed On: 11/06/2019 03:30:00 PM Organisation: Serco

Location Details: Glenelg

Participants

Child Involved:

Status Reason:

Based on this information this
incident can now be closed.

Client

Participation Type: Alleged Victim Client was armed:
Service Number: s. 47F(1) Interpreter:
Family Name: B Interpreter Id:
Given Name(s): s. 47F(1) TIS Job No:

Date of Birth: s. 47F(1) Comments:
Minor: N

Client

Participation Type:

Alleged Offender

Client was armed:

Service Number: s. 47F(1) Interpreter:
Family Name: > A Interpreter Id:
Given Name(s): s. 47F(1) TIS Job No:
Date of Birth: s. 47F(1) Comments:
Minor: N
Staff
Report generated by §: 22(1)(@) Page 1 of 3
on Thursddy
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Family Name: s. 22(1)(a)(ii) Participation Type: Involved
Given Name(s): REAE Job Title: Serco
Login: s. 22(1)(@)(ii)
Organisation: Serco

Incident Details

version: 3 Created On: éﬁOG/ZOlQ 12:58:33 Created By: S. 22(2)(&)(ii)
Description: This incident update is being generated by Residential Manager S. 22(1)(a)(ii) on the 13th June
2019.

Detainee ™ has been engaged and refused to refer the matter to police. Due to no specific times,
dates or locations of the alleged assaults this incident cannot be further investigated. Based on this
information this incident can now be closed.

Version: 1 Created On: |13%|06/2019 05:46:19  Created By: s 22(1)(@)(i)

Report generated by §: 22(1)(@) Page 2 of 3
on Thursddy
15/08/2019, 5:33:28 PM
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Description:

This report is being generated by Facility Operations Manager (FOM) £ s:22(1)@)(i) (5. 22(1)(@)(i) at
Melbourne Immigration Transit Accommodation (MITA). On the 11th day of June 2019 at 1510hrs
approximately, Australian Border Force Officers 5 22(1)(@)(i) and s- 22(1)(a)(ii) engaged in a routine
conversation with Detainee F™s. 47F(1) ™ (s. 47F(1) During the conversation *™'s. 47F(1)
made an allegation that™ " was being inappropriately touched by other detainees for the past
approximately 3 months. " alleged that detainee S47F(1) ST47F(1) (S-47F(1) was the main
perpetrator, but there were numerous others and thats-  touched ™" on the buttock area numerous
times. ABF Officers 8" and 5" reporting the allegation to FOM s- 22(0)@)i) at 1530hrs and FOM
s122(1)(@)i) arranged &4ollow & ihterview with 827 ST47F (1) at 1540hrs to ascertain further details of
the allegation. FOM 5:22((@)) and DSO §122¢1)(a)(ii) spoke with 811 ST47F(1)! where 81 stated that
8 had been experiencing this type of behaviour for almost 3 monthSs, however could nét’pin point any
Exact timings. 5. stated that5! ¥ often joked with 5™ telling ¥ that 5| would do sexually
orientated actidhs and stated’the words "fuck him". " stated that what may be a joke to 82 #™® and
other detainees was no longer funny and 57 didn't like the references or being touched oft’the
buttocks. S s. 47F(1) was asked if S- wd(ld like a referral to be made to the Police, however
declined ﬁf’ating thats. | did not wanthis and that there was no physical evidence.s. was asked
what 87 believed wotild be the most appropriate options to resolve the situation and asked ™ if
medi4fion could be performed to make it clear to 5. =4 that®™" actions were not funny and were not
being perceived as a joke, however 8% again decfihed stating this would not help. FOM s222(1)(@)Gi)
then askeds. s. 47F(1) ifs would'be happy to move to another compound ands.  stated that the
only compo%d S. was haﬁﬁy to move to would be Erskine and decline relocationo any other
compound. Resfdential Manager 8 22(1)(@)(ii)" was advised of the Incident by FOM 8:22(1)(@)(i) at
1630hrs approximately and agreed that the best immediate course of action would be to place s
SI'47F(1) onto monitoring at 1 hourly interval to monitor any interactions. 871 ST47F(1) was adfised
of the proposed course of action and was satisfied with the immediate intéfvention and that$2" would
advise if any further instances occurred. 5. s. 47F(1) has been placed onto Enhanced Mon‘ﬁ’oring 60
minutes. Further updates will be provided7

Attachments o 9?

File Name: MITA_PIR_1802621 File Date: 16/06/2019 09:58:54 PM

Comments: PIR

s. 22(1)(a)(i)
File Name: MITA_SIRexerptfromDSO . o ya—
hulShin_1794003 File Date: 11/06/2019 05:55:00 PM

Comments: SIR Exerpt

Report generated by s. 22(1)(a) Page 3' of 35
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Incident Summary
Incident Number: 1-GPVX581 ABF Notified: 12/06/2019 11:40:00 AM
Type: Assault - Sexual ABF Notified By: s. 47F(1)
Level: Category 3 - Critical Incident ABF Contact: s. 22(1)(a)(i)
Version: 3 Initial Release On: 12/06/2019 01:25:25 PM
Status: Closed Version Released On: 13/06/2019 11:44:19 AM
Location: Villawood IDC Transport ID:
Occurred On: 12/06/2019 07:35:00 AM Sensitive: N
Informed By: Service Provider Staff SiifiiarE Detainee threatened to rape and
Y bash SERCO staff
Informed On: 12/06/2019 07:35:00 AM Organisation: Serco
Location Details: |IDC Mackenzie Child Involved:
Status Reason: Nil follow up required
Participants
Client
Participation Type: Alleged Offender Client was armed:
Service Number: s. 47F(1) Interpreter:
Family Name: s. 47F(1) Interpreter Id:
Given Name(s): s. 47F(1) TIS Job No:
Date of Birth: s. 47F(1) Comments:
Minor: N
Incident Details 28
Nersion; 3 Created On: R//IOG/ZMQ a0 Created By: s. 22(1)(a)(ii)
Description: incident closed
Version: 1 Created On: I13 %06/2019 01:22:21 Created By: SHATE()
Report generated by s. 22(1)(a) Page 1'Of S
on Thursdd ‘
15/08/2019, 5:37:15 PM
Sensitive
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Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts.



Document #4

N Sensitive
ke Incident Detail Report
Australian Government
Department of Home Affairs As at 15/08/2019

Description: This incident is being created by Detention Service Manager (DSM) 8- 22(1)(@(i) | on Wednesday
12.06.2019.
At approximately 0735 hours Detainee Service Officer (DSO) 8- 22(1)(@)(i)  initiated a code black

(officer needs assistance) at the officer's station of Mackenzie Compound due to detainee 8- 47F(1)
s. 47F(1)

At approximately 0735 hours Detainee 8- 47F(1) | approached the officer's station for what appeared to
be no reason at all and began saying to the ¥22@@® pSQ 5.22(1)@)() 'l am going to rape you, | am
going to bash you's:" then turned to DSO [*“® and said 'l am going to fuck you in the arse'

DSO ¥ requestet! that 81 move away from the officer's station and to not speak to staff like that.

Detainee S"47F(@) W then dtabbed Serco cleaner §722(2)(@)ii) by the arm and attempted to bite
S DSO FH placed 5747F(1) between the detainee and the cleaner to stop detainee from trying to
harm & 47F(1)

Emergency Response Team (ERT) officers then arrived on site and spoke with detainee s. 47F(1)
and moved ¥ on.
Detainee was reminded of
unacceptable.

Code black was stood down at 0741 hours.
Trigger IMP was completed.

saTFQ

rights and responsibilities while in detention and that abusing staff is

Attachments
File Name: VIDC_PIR_1796752 File Date: 13/06/2019 10:16:13 PM
Comments: PIR
Report generated by §: 22(1)(@) Page 2 of 2
on Thursddy

15/08/2019, 5:37:15 PM

Sensitive
This document may contain “personal identifiers™ and “personal information” as defined under the Migration
Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts.
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Department of Home Affairs

Incident Summary
Incident Number: 1-GQ6UT2T ABF Notified: 17/06/2019 02:50:00 PM
Type: Assault - Sexual ABF Notified By: s. 22(1)(a)(ii)
Level: Category 3 - Critical Incident ABF Contact: s. 22(1)(a)(i)
Version: 3 Initial Release On: 17/06/2019 04:17:32 PM
Status: Open Version Released On: 04/07/2019 01:21:13 PM
Location: Melbourne ITA Transport ID:
Occurred On: 17/06/2019 02:45:00 PM Sensitive: Y,
Informed By: Service Provider Staff An external party rung hte
SiiRaE centre and has alleged that a
ry: detainee was sexually assaulted
by a®#"® whilst in detention.
Informed On: 17/06/2019 02:45:00 PM Organisation: Serco
Location Details: BRP Child Involved:
Status Reason:
Participants
Client
Participation Type: Alleged Victim Client was armed:
Service Number: s. 47F(1) Interpreter:
Family Name: s. 47F(1) Interpreter Id:
Given Name(s): s. 47F(1) TIS Job No:
Date of Birth: s. 47F(1) Comments:
Minor: N
Staff
Family Name: s. 22(1)(a)(ii) Participation Type: Involved
Given Name(s): s. 22(1)(a) Job Title: Serco
Login: s. 221 )a)
Organisation: Serco
q) —~—
Incident Details e 2
Version: 3 . 04/07/2019 01:19:34 . 5. 22(1)(a)(ii)
Created On: PM Created By: ¢ 22(1)(a)(ii) Q.
Report generated by s. 22(1)(a) Page f-of 55

on Thursd4
15/08/2019, 5:43:17 PM
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Description: This incidetn report is being generated by Residential Manager S. 22(1)(a)(ii) on the 4th July
2019.

Officer involved in the allegation has been interviewed and states thats.  never walked in on detainee
in the toilet and that 2-7 would never use inappropriate language as de8€ribed toward a detainee.

Version: 2 Created On: |131206/2019 08:27:25  Created By: s 22(1)(@)(i)

Report generated by S: 22(1)(@)
on Thursddy
15/08/2019, 5:43:17 PM

Page 2 of 5

Sensitive
This document may contain “personal identifiers™ and “personal information” as defined under the Migration
Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts.
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Description: This incident report update is being generated by Residential Manager s. 22(1)(a)(ii) on the 17th
June 2019.

Australian Border Force officer went to engage with Mss-47E(1)  about the allegation and provided
the following feedback.

At 15.20 hours, ABF officers 8- 22(1)(@)(ii) and ¥ s:22(1)(@)(i)] met with detainee S-47F(1)
s 47F(1) at the BRP accommodation. 5- 47F(1) s. 47F(1)
had reported to Serco staff thas-475(1) had been sexual assaulted.

ABF Officerss. | ands-22(1)@)(i) engaged with 5. 47F(1) while walking in the compound and
asked if ™ HAH any information ™ would like to share with ABF.5/47F(1) explained ™
wanted to see ™™ dog who acts as ™" medical service dog.

Officer - 22(1)(@)(ii)| prompted 5-47F(1) if ™ wanted to share any particular information with ABF
regarding any Serco staff or experiences which may have occurred recently. 5-47F(1) paused
and then wanted to walk in the opposite direction away from Serco staff, then disclosed that a #="*"
Serco officer had opened the bathroom door whilst ¥ was using the toilet 'with my pants around my
ankles'. 5 47F(1) explained that the ¥#™" Serco officer 'walked in on me' when®™" needed to
use the bathroom whilst at medical.

Last week (date/time unknown)s- 47F(1) stated that™™™ had asked the Serco officer to drive &
back from medical to ¥™ accommodation at the BRP so® ™" could use the bathroom there, however
£ alleges the Serco officer made inappropriate remarks and was escorted to the medical restrooms.
Whilst in the bathroom, s- 47F(1) alleges the officer opened the door, ** asked *™ 'do you

mind, pardon?', 2-7 then closed the door.

s. 47F(1) stated *™" reported the incident to a 2" officer and discussed with the BRP
Manager.

s. 47F(1) stated the same ¥=%* Serco officer was in 7% unit with a S04 officer for three hours .
as part of the constant monitoring. 5-47F(1) was under the impression *“* would be monitored
by 5 22(0@) officers only not *#"¥® a5*“1 has an 'issue with *#"¥@' due the previous experienceswith
ST s ATF(1) E <
s. 47F(1) advised ™ always has #2&@ officers but on this occasion it was a % and a § “52/0

=¥ was able to point®™ out and identify ¥ to the ABF officers during our conversation, statlng
thatS 'is always disgruntled with me, nothing | do seems to be right'.

Incident has been recorded in CCMD portal (Number 1-GQ6UT2T). Matter not referred to V|ctorla
Police. -

The incident is still being investigated and remains open at this stage.

Report generated by 5- 22(1)(@) Page 3 of 5
on Thursdd U
15/08/2019, 5:43:17 PM
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Vemsion: £ Created On: 28/06/201901:43:29 ¢\ steq By: 5 22(1)(@(i)

PM
Description: This incident update is being generated by Residential Managers. 22(1)(a)(ii) on the 26th June
2019.

This will not be referred to the police and this is now considered resolved.

Created On: ;306/2019 L Created By: § 22(1)(@)(i)

Description: This incident report is being generated by Residential Managers. 22(1)(a)(ii) on the 17th June
2019.

Version: 1

At approximately 1445hrs Detainee Service Officer 5. 22(1)  s. 22(1)(a) advised that a phone call from
an external person named §:22(1@ | had rung the centre and had alleged that Ms - 476(1) " had
advised ¥ that ™™ had been sexually assaulted.The claims were that™" was at medical and a
£=080 officer walked in on 5™ in the toilet and ™™ had ¥ pants down to®*" ankles and the other
allegation is that a ™" officer made some inappropriate comments to ¥

Australian Border Force Superintendent 8- 22(1)@)iHwas notifed of the allegation at 1450hrs. A =220
representative from ABF was going to liaise with =™"s-47F(1)  in relation to the allegations and
provide an update. This allegation has not been reported to Victorian Police at this stage as the
allegations were from an external party.

A further update to the incident will be provided as more information becomes available.

Attachments :t‘ :

File Name: Sexual Assault - PIR File Date: 04/07/2019 12:09:59 PM 7

Comments: Updated PIR

File Name: MITA_PIR_1822797 File Date: 01/07/2019 09:47:20 PM

Comments: PIR

File Name: MITA_OR_1805031 File Date: 17/06/2019 04:14:24 PM .
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Document #6

Incident Summary

Incident Number: 1-GQ15TIP ABF Notified: 14/06/2019 05:25:00 PM

Type: Assault - Sexual ABF Notified By: s. 22(1)(a)(ii)

Level: Category 3 - Critical Incident ABF Contact: s. 22(1)(a)(ii)

Version: 6 Initial Release On: 14/06/2019 07:11:49 PM

Status: Closed Version Released On: 17/06/2019 03:14:40 AM

Location: Villawood IDC Transport ID:

Occurred On: 14/06/2019 05:14:00 PM Sensitive: N

Informed By: Service Provider Staff A detainee identified s- 47F(1)
s. 47F(1)
service number - 47E(1)

Summary: exposed **" genital area by

lowering **" pants towards Duty
FOM s. 22(1)(@)(ii)

Informed On: 14/06/2019 05:14:00 PM Organisation: Serco

Location Details:

Hotham

Child Involved:

Status Reason:

IR updated; Report and Police
referral form attached; PIR
completed.

Participants

Client

Participation Type: Alleged Offender Client was armed:

Service Number: s. 47F(1) Interpreter:

Family Name: s. 47F(1) Interpreter Id:

Given Name(s): s. 47F(1) TIS Job No:

Date of Birth: s. 47F(1) Comments:

Minor: N

Staff

Family Name: s. 22(1)(a)(ii) Participation Type: Witness

Given Name(s): s. 22(1)(a)(ii) Job Title: Serco

Login: s 22(1)a)i

Organisation: Serco
Report generated by s. 22(1)(a) Page 1.0f B
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Incident Details

version: 6 Created On: 002019031438 cronreq py: sr2zm@m

Description: Police referral form and officer's report attached. PIR completed.

Version: 4 Created On: 1092019 090808 oo . sr22miE
Description: On viewing CCTV it apperaed detainee . 47F(1) also exposed s-47F(1) to DSO
s. 22(1)(a)(ii) around the same time of the Incident at 17.14 hours in Hotham compound

DSO$:22(1)(@  does not want to press police charges

Version: 4 Created On: |13i206/2019 09:08:13  Created By: s 22(1)(@)(i)

Description: Police referras. 22(1)(a)(i)

Version: 3 Created On: éi5|06l2019 07:47:21  Created By: s 22(1)(a)(i)

Description: Officer Report attached.

Version: 2 Created On: I%)i//|06/2019 07:12:18 Created By: S122(D)(@)i)

Report generated by §: 22(1)(@) Page 2 of 3
on Thursddy
15/08/2019, 5:45:11 PM
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Department of Home Affairs As at 15/08/2019

Description: This incident is being created by Facility Operations Manager (FOM) S

on Friday

14 06 19 at approxrmately 18.50 hours at approximately 17:14 hours a etamee identified

|_This came about when 2 ) | had earlier on
assaulted the staff that were assigned to ™™ by throwing the chair tdwards there direction which
escalated a code black being initiated .
)7 tried to chat to detainee in regards to the assault and what triggered f* to do so
S NO maklng any sense and being loud and abusive and making derogatory remarks

) stating"you fucking bitch getting out of here go and "suck my dick"

2(1)@) " informed ¥ not to be disrespectful and reminded ¥ of f**' behaviours F
: | | said "take me back to Prison"

Detainee a? T ithen pulled " pants down % was not weanng underwear and exposed
genitals and grabbed = genitals and stated to F 5. 22(1)@)() | have some of this.

(™ informed f*™ that this was disresecptful and disgusting and ended the
n and walked away .

SSATR) then returned to
propriate by FOM s
A trigger IMP was submitted for 8. ) | Australian Border Force (ABF) Regional Command
Centre (RCC) duty on call was notified at approximately 17:25 hours. This incident
requires no further |nvest|gat|on and is now considered closed.

“'room and was reminded that this sort of behaviour was not

This document may contain “personal identifiers™ and “personal information” as defined under the Migration

Attachments
File Name: VIDC_PIR_1802266 File Date: 16/06/2019 03:18:18 PM
Comments: Post Incident Report iy
- f\‘l
£
bk s BOUEE EiEIR] Sl File Date: 14/06/2019 09:0900 PM <
' v
Comments: Police referral <
2 [S)
File Name: VIDC_OR_1800315 File Date: 14/06/2019 07:49:13 PM ° B
Comments: OR1800308 + £
C o
e WS
£s
RS
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Incident Summary

Incident Number: 1-GRZ7MGT ABF Notified: 12/07/2019 01:50:00 PM

Type: Assault - Sexual ABF Notified By: s. 22(1)(a)(ii)

Level: Category 3 - Critical Incident ABF Contact: s. 22(1)(a)(i)

Version: 3 Initial Release On: 12/07/2019 02:34:31 PM

Status: Closed Version Released On: 16/07/2019 01:39:52 PM

Location: Villawood IDC Transport ID:

Occurred On: 12/07/2019 01:35:00 PM Sensitive: N

Informed By: Service Provider Staff A Serco & #M@0 staff was
assaulted by detainee s- 47F(1)

) s 47F(1) s 4TF(1) 5
Summary; whens.  passed on verbal

sexuaf comments for ¥
s 47F(1)

Informed On: 12/07/2019 01:35:00 PM Organisation: Serco

Location Details:

IDC Hotham

Child Involved:
Status Reason:

Nil follow up required

Participants
Client
Participation Type: Alleged Offender Client was armed:
Service Number: s. 47F(1) Interpreter:
Family Name: s- . Interpreter Id:
Given Name(s): s. 47H(1) TIS Job No:
Date of Birth: s. 47F(1) Comments:
Minor: N
Staff
Family Name: s. 22(1)(@) Participation Type: Alleged Victim
Given Name(s): s. 22(1) Job Title: Serco
Login: s. 22(1)
Organisation: Serco
. : =Sl
Incident Details © 3
Report generated by s. 22(1)(a) Page 1'Of S
on Thursdd
15/08/2019, 5:48:46 PM
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Version: 3 Created On: I13%07/2019 01:39:05 Created By: S/22(@)i)
Description: incident is now closed
Version: 2 Created On: ;%07/ 201902:34:36  Greated By: SI220MN@N

Description: This incident is being created by Detainee Service Manager s 22(1)(@)(i)

On the 12th July 2019 at approximately 1335 hrs detainee s- 47F(1) s. 47F(1) s. 4TF(1)
assaulted Detainee Service Officer (DSO) 5- 22(1)(a)(ii) in Hotham compound by passing on
verbal sexual comments. This incident took place when DSO §:22(1)7 was rostered on to monitor
another detainee in Hotham compound and detianee 5471 approached ¥ stating that there was a
problem between detainee 5-47F(1) and DSO & 22M@M DSO s 2@ informed detainee 54781 that this
was not the case and ™™ has been busy as™™" has been assigned to monitor another detainee in
the same compound. Detainee 477" then commenced saying inappropriate comments that included
words to the extent of " if | was to take yourS-47F(1) " up to the bedroom for a bit of a fun, what would
you have to say about that?". DSCS:22(1)(@)(il) not pay attention to the comments detianee ¥4 was
making and continued to walk away from " DSO &2M&® \vas spoken to by DSM #Z%&@ jf =% \yag
alright to work in Hotham compound or if " needed any sort of support (EAP). DSO & 2@ stated
=7 was alright to work in Hotham compound and finish ¥ shift. Detainee 471 was also spoken to
by DSM##"&@ and reminded of £ rights and responsibilities within the centre and advised very
clearly that this type of behaviour is not at all acceptable. A trigger Individual Management Plan was
completed for detainee 54781 Australian Border Force on call officer s. 22(1)(a)(ii) was
informed about the incident at approximately 1350 hrs by DSM =&

Attachments )
File Name: VIDC_PIR_1852178 File Date: 16/07/2019 11:15:48 AM
Comments: Post Incident review
File Name: VIDC_OR_OR1846922 File Date: 12/07/2019 02:37:14 PM
Comments: OR by 5 22(1)(@)(i)
Report generated by s. 22(1)(a) Page 2. of 25
on Thursdd ’
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Document #8

Incident Summary

Incident Number:
Type:

Level:

Version:

Status:

Location:
Occurred On:
Informed By:

Informed On:

1-GPU4M8C

Assault - Sexual

Category 3 - Critical Incident
3

Closed

Villawood IDC

12/06/2019 10:55:00 AM
Service Provider Staff

12/06/2019 10:55:00 AM

ABF Notified:
ABF Notified By:
ABF Contact:
Initial Release On:

Version Released On:

Transport ID:
Sensitive:

Summary:

Organisation:

12/06/2019 11:15:00 AM
S. 22(1)(a)(ii)
s. 22(1)(a)(ii)
12/06/2019 12:30:45 PM
13/06/2019 11:46:43 AM

N
At approximately 1055 Hours,
on the 12/06/2019, detainee
s. 4TF(1) service
number s- 47E(1)
approached 5. 4TF(1)s. 22(1)a)i) §_

s. 47F(1) and
stated " do you want to fuck".
Serco

Location Details: IDC Mackenzie Child Involved:
Status Reason: Nil follow up
Participants
Client
Participation Type: Alleged Offender Client was armed:
Service Number: s. 47F(1) Interpreter:
Family Name: s. 47F(1) Interpreter Id:
Given Name(s): s. 47F(1) TIS Job No:
Date of Birth: s. 47F(1) Comments:
Minor: N
Staff
Family Name: s. 22(1)(a) Participation Type: Involved
Given Name(s): s. 22(1)(a)(ii) Job Title: Serco
Login: s. 22(1)(a)(i)
Organisation: Serco
y . a ©
Incident Details Q=
Report generated by s. 22(1)(a) Page 1-of 35
on Thursdd
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Version: 3 Cioated OR: '1306/2019 11:46:33

Description: incident closed.

Created By: S122(1)(@)(ii)

Versioft 2 Created On: ;,%06/201 2 1zioting Created By: s-22(1)(a)(i)

Description: On the 12th June 2019 |5-22(1)(a)(ii) was rostered in Mackenzie as a Detainee Service Officer
between the hours of 0600-1800. At approximately 1055 detainee s- 47F(1) saw s-47F(1) walk into
Mackenzie. At that time | was unaware who the 5- 47F(1) were. As they walked into the compound
detainee 5. 47F(1) yelled out to them "you fucking sluts, fucking whores". | quickly went over towards
S.47F(1) and told *™™ to stop being rude as its getting out of hand this morning. | then followed - 47F(1)
asS- was walking towards the 8:47F(1) " | told 5-47F(1) to stop walking towards them and to stop
yelﬁ?\g at them. | apologised to the 5:47F(1)| on behalf of the detainee and they said it was ok. Then all
of a sudden5-47F(1) asked the S-47F(1) if they wanted to fuck. | raised my voice at 5 47F(1) to move
away from thes: 47F(@)and to stop being rude. 5 47F(1) then said to me that these - 47F(1) disrespected
me, | advised s- 47F(1) they have not disrespected me and to stop talking to them_S-  them told them
to fuck off and called them sluts gain. | then for second time apologised to thef: 4P and | walked off
with S-47E(1)' | calmed - 47F(1) down and told ¥ 5. has been rude all morning and im not happy with
T attitude. 87 apologise to me and walked off. A’short time later | confirmed the S747F(1)! are from

the 5- 47F(1) asked if they have done anything to agitate the detainee and I told
them definitely not asS-  has been like this before they walked in. | submit this report for your
information. &

Related Incidents

Incident Number: 1-GPVCO0CZ Status: Closed

Type: Abusive/Aggressive Behaviour Level: Category 1 - Minor Incident

Location: Villawood IDC Occurred On: 12/06/2019 07:35:00 AM

Attachments 2 <

File Name: VIDC_PIR_1796759 File Date: 13/06/2019 10:16:53 PM

Comments: PIR

File Name: VIDC_OR_1795224 File Date: 12/06/2019 12:32:09 PM

Comments: OR1795152
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Incident Summary

Incident Number:
Type:

Level:

Version:

Status:

Location:
Occurred On:
Informed By:

Informed On:
Location Details:

1-GONAQXF
Assault - Sexual

Category 3 - Critical Incident

2
Closed
Villawood IDC

21/05/2019 03:35:00 PM

Service Provider Staff

21/05/2019 03:35:00 PM

IDC Hotham

ABF Notified:

ABF Notified By:

ABF Contact:

Initial Release On:
Version Released On:
Transport ID:
Sensitive:

Summary:

Organisation:
Child Involved:

Status Reason:

21/05/2019 03:45:00 PM
S. 22(1)(a)(ii)
s. 22(1)(a)(ii)
21/05/2019 05:39:37 PM
25/05/2019 02:55:52 PM

N

Detainee 5. 47F(1)

s. 47F(1) sexually assaulted
a® #Mee Serco staff member by

AT

exposing ™" genitals in unit 1 in
Hotham compound.
Serco

No further investigation

required.
Participants
Client
Participation Type: Alleged Offender Client was armed:
Service Number: s. 47F(1) Interpreter:
Family Name: s. 47F(1) Interpreter Id:
Given Name(s): s. . TIS Job No:
Date of Birth: s. 47H(1) Com