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Dear ,

I am in the process of working with the External Scrutiny Section to draft a new External Scrutiny
Policy Statement to update the existing Secretary’s Direction #14 - “Responding to the OO and
AHRC”  We are re-drafting the existing PS to ensure it aligns with the Policy and Procedure
Control Register and to cover engagement between the Department and a broader range of
external scrutiny bodies including the UNHCR. The PS will act as a guideline for staff on how to
appropriately engage with external agencies as well as highlight any frameworks or obligations
that govern our engagement.

As your area is responsible for the relationship management between the Department and the
UNHCR I am hoping you can assist me by providing some information in response to the below
questions:

1. Are there any Legislative Frameworks/Memorandum of
Understandings/Protocols/Secretary’s Directions that apply to the Department’s
relationship with the UNHCR?

2. Could you please provide a table of accountability and responsibility for your section?
(See pg. 2-3 of attached OO Protocol for example)

3. Could you please provide a list of any relevant top level frameworks that pertain to the
Department’s relationship with the UNHCR? Eg. Policy Statements/SOPs

I am attaching a copy of the PPCF Policy Statement template that will inform the development of
the policy. I really appreciate your assistance with this and look forward to your reply. I’d also be
more than happy to liaise with any point of contact in your section.

I’d be grateful for your response by Friday March 30.

Kind regards,

Graduate, ANAO and Ombudsman
Audit and Assurance Branch | Integrity, Security and Assurance Division
Executive Group
Department of Home Affairs
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Cc:
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Dear ,

I am in the process of working with the External Scrutiny Section to draft a new External Scrutiny
Policy Statement to update the existing Secretary’s Direction #14 - “Responding to the OO and
AHRC”  We are re-drafting the existing PS to ensure it aligns with the Policy and Procedure
Control Register and to cover engagement between the Department and a broader range of
external scrutiny bodies including the Office of the Australian Information Commissioner. The PS
will act as a guideline for staff on how to appropriately engage with external agencies as well as
highlight any frameworks or obligations that govern our engagement.

As your area is responsible for the relationship management between the Department and the
OAIC I am hoping you can assist me by providing some information in response to the below
questions:

1. Are there any Legislative Frameworks/Memorandum of
Understandings/Protocols/Secretary’s Directions that apply to the Department’s
relationship with the OAIC?

2. Could you please provide a table of accountability and responsibility for your section?
(See pg. 2-3 of attached OO Protocol for example)

3. Could you please provide a list of any relevant top level frameworks that pertain to the
Department’s relationship with the OAIC? Eg. Policy Statements/SOPs

I am attaching a copy of the PPCF Policy Statement template that will inform the development of
the policy. I really appreciate your assistance with this and look forward to your reply. I’d also be
more than happy to liaise with any point of contact in your section.

I’d be grateful for your response by Friday March 30.

Kind regards,

Graduate, ANAO and Ombudsman
Audit and Assurance Branch | Integrity, Security and Assurance Division
Executive Group
Department of Home Affairs
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relationship with the UNHCR?
2. Could you please provide a table of accountability and responsibility for your section?

(See pg. 2-3 of attached OO Protocol for example)
3. Could you please provide a list of any relevant top level frameworks that pertain to the

Department’s relationship with the UNHCR? Eg. Policy Statements/SOPs

I am attaching a copy of the PPCF Policy Statement template that will inform the development of
the policy. I really appreciate your assistance with this and look forward to your reply. I’d also be
more than happy to liaise with any point of contact in your section.

I’d be grateful for your response by Friday March 30.

Kind regards,

Graduate, ANAO and Ombudsman
Audit and Assurance Branch | Integrity, Security and Assurance Division
Executive Group
Department of Home Affairs
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the following information:

- Does the Secretary’s Instruction still stand? (in which case it should be made available to
staff via the intranet to have effect)

- Has the Secretary’s Instruction been replaced with a policy statement?
o Yes: please advise the Trim Link;
o No: please advise status of the policy statement. We need to know the date when

the policy statement is expected to be issued.
- In the event that you do not believe that a policy statement is deemed necessary, please

advise accordingly.

Please provide your comments to  by COB Monday 11 December 2017 (or if
you are not the correct contact person, ASAP). This information will be compiled as we will be
briefing the executive on this matter.

If you have any questions, please don’t hesitate in contact  at
.

Kind regards,

Assistant Director, Administrative Compliance Management
Enterprise Strategy Reform and Performance
Corporate Group
Department of Immigration and Border Protection
4S236 - 6 Chan Street Belconnen ACT 2616
(
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From:
To:
Cc:
Subject: RE: Request for information for ESS Policy Statement [DLM=For-Official-Use-Only]
Date: Monday, 9 April 2018 1:25:11 PM

For-Official-Use-Only

Good afternoon ,

Thanks for your email. There is no pre-existing PS to refer to, we are drafting the first one under
the Secretary’s Direction. Any information you provide will be included in the designated section
detailing the Department’s relationship with the UNHCR.

Please let me know if you have any further questions.

Kind regards,

Graduate, ANAO and Ombudsman Section
Audit and Assurance Branch | Integrity, Security and Assurance Division
Executive Group
Department of Home Affairs
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From:  
Sent: Thursday, April 5, 2018 11:41 AM
To: 
Cc: 

Subject: RE: Request for information for ESS Policy Statement [DLM=For-Official-Use-Only]

For-Official-Use-Only

Good morning ,

In ’s absence, I was told you may be able to help me with this query:  noted below
that you are re-drafting the existing PS for the Secretary’s Direction #14 - “Responding to the OO and
AHRC”  – could you provide a copy of this PS to me?

Our initial assessment is that the only governing arrangement that applies to the Department’s
relationship with UNHCR is the Strategic Partnership Framework. However, it would be useful to see
the existing PS in case there is anything that needs to be updated.

Kind Regards,
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Dear ,

I am in the process of working with the External Scrutiny Section to draft a new External Scrutiny
Policy Statement to update the existing Secretary’s Direction #14 - “Responding to the OO and
AHRC”  We are re-drafting the existing PS to ensure it aligns with the Policy and Procedure
Control Register and to cover engagement between the Department and a broader range of
external scrutiny bodies including the UNHCR. The PS will act as a guideline for staff on how to
appropriately engage with external agencies as well as highlight any frameworks or obligations
that govern our engagement.

As your area is responsible for the relationship management between the Department and the
UNHCR I am hoping you can assist me by providing some information in response to the below
questions:

1. Are there any Legislative Frameworks/Memorandum of
Understandings/Protocols/Secretary’s Directions that apply to the Department’s
relationship with the UNHCR?

2. Could you please provide a table of accountability and responsibility for your section?
(See pg. 2-3 of attached OO Protocol for example)

3. Could you please provide a list of any relevant top level frameworks that pertain to the
Department’s relationship with the UNHCR? Eg. Policy Statements/SOPs

I am attaching a copy of the PPCF Policy Statement template that will inform the development of
the policy. I really appreciate your assistance with this and look forward to your reply. I’d also be
more than happy to liaise with any point of contact in your section.

I’d be grateful for your response by Friday March 30.

Kind regards,

Graduate, ANAO and Ombudsman
Audit and Assurance Branch | Integrity, Security and Assurance Division
Executive Group
Department of Home Affairs
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From:
To:
Cc:
Subject: RE: HPRM: Request for information for ESS Policy Statement [DLM=For-Official-Use-Only]
Date: Monday, 9 April 2018 2:41:34 PM

For-Official-Use-Only

Hi there 

Apologies for the delay in acknowledging.

 is the key contact for you from my team.  Unfortunately  is away sick
today.

 – can you touch base with  on your return to seek further information on what
is required and when.   may be able to assist you with some of this information, however
grateful if you can lead.

 – you may have some documentation from your audit work that would assist?

Cheers

A/g Director | Workforce Health and Safety
People Management |People Division 
Department of Home Affairs

For-Official-Use-Only

From:  
Sent: Monday, 9 April 2018 1:48 PM
To: 
Cc: 
Subject: FW: HPRM: Request for information for ESS Policy Statement [DLM=For-Official-Use-
Only]

For-Official-Use-Only

Good afternoon ,
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From:
To:
Subject: RE: HPRM: Request for information for ESS Policy Statement [DLM=For-Official-Use-Only]
Date: Tuesday, 10 April 2018 8:11:28 AM

For-Official-Use-Only

Good morning ,

For future reference all emails relating to the ESS Policy Statement should be filed under
Relationship Management > ESS Policy Statement.

Apologies for not letting you know sooner.

Kind regards,

Graduate, ANAO and Ombudsman Section
Audit and Assurance Branch | Integrity, Security and Assurance Division
Executive Group
Department of Home Affairs

From:  
Sent: Monday, April 9, 2018 3:50 PM
To: 
Cc: 
Subject: FW: HPRM: Request for information for ESS Policy Statement [DLM=For-Official-Use-
Only]

For-Official-Use-Only

Hi  – can you please let  know where to file ESS policy statement related emails.

Kind regards

ANAO & Ombudsman Section
Audit and Assurance Branch | Integrity, Security and Assurance Division
Executive Group
Department of Home Affairs

Document 11

s. 22(1)(a)(ii)
s. 22(1)(a)(ii)

s. 22(1)(a)
(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)
(ii)

s. 22(1)
(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)



For-Official-Use-Only

For-Official-Use-Only

From:  
Sent: Monday, 9 April 2018 3:14 PM
To: 
Subject: FW: HPRM: Request for information for ESS Policy Statement [DLM=For-Official-Use-
Only]

For-Official-Use-Only

Hi 

Can you please advise where I file this email. I am unsure who marked it for allocation.

Kind Regards

External Scrutiny Section
Audit and Assurance Branch
Integrity, Security and Assurance Division
Executive Group
Department of Home Affairs

Please note I do not work on Fridays

For-Official-Use-Only

From:  
Sent: Monday, 9 April 2018 2:42 PM
To: 

Cc: 
Subject: RE: HPRM: Request for information for ESS Policy Statement [DLM=For-Official-Use-
Only]

For-Official-Use-Only

Hi there 

Apologies for the delay in acknowledging.

 is the key contact for you from my team.  Unfortunately  is away sick
today.

Document 11

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)
(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)
(ii)

s. 22(1)(a)(ii) s. 22(1)
(a)(ii)



 – can you touch base with  on your return to seek further information on what
is required and when.   may be able to assist you with some of this information, however
grateful if you can lead.

– you may have some documentation from your audit work that would assist?

Cheers

A/g Director | Workforce Health and Safety
People Management |People Division 
Department of Home Affairs
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Sent: Monday, 9 April 2018 1:48 PM
To: 
Cc: 
Subject: FW: HPRM: Request for information for ESS Policy Statement [DLM=For-Official-Use-
Only]

For-Official-Use-Only

Good afternoon ,

Just a quick email to see whether you have received the below request for information. If you
could acknowledge your receipt of this and whether you think your area is able to provide the
information, I would greatly appreciate it.

Please let me know if you have any questions.

Kind regards,

Graduate, ANAO and Ombudsman Section
Audit and Assurance Branch | Integrity, Security and Assurance Division
Executive Group
Department of Home Affairs
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external scrutiny bodies including the UNHCR. The PS will act as a guideline for staff on how to
appropriately engage with external agencies as well as highlight any frameworks or obligations
that govern our engagement.

As your area is responsible for the relationship management between the Department and the
UNHCR I am hoping you can assist me by providing some information in response to the below
questions:

1. Are there any Legislative Frameworks/Memorandum of
Understandings/Protocols/Secretary’s Directions that apply to the Department’s
relationship with the UNHCR? Possibly, please check with the sections mentioned above.

2. Could you please provide a table of accountability and responsibility for your section?
(See pg. 2-3 of attached OO Protocol for example)

United Nations Policy and Engagement Section - accountability/responsibility for UNHCR
engagement activities
Strategic oversight and relationship management
Central contact point for UNHCR Geneva/New York
Policy advice to Ministers, Senior Executive and other government departments
Coordination point for funding activities, meetings, forums, briefings

UNPE contact point: Director, United Nations Policy and Engagement Section
UNHCR counterpart: Deputy Regional Representative of the UNHCR in Canberra

3. Could you please provide a list of any relevant top level frameworks that pertain to the
Department’s relationship with the UNHCR? Eg. Policy Statements/SOPs

· Partnership Framework between Australian Agency for international
development and the Department of Immigration and Citizenship on behalf
of the Commonwealth of Australia AND The Office of the United Nations High
Commissioner for Refugees

I am attaching a copy of the PPCF Policy Statement template that will inform the development of
the policy. I really appreciate your assistance with this and look forward to your reply. I’d also be
more than happy to liaise with any point of contact in your section.

I’d be grateful for your response by Friday March 30.

Kind regards,

Graduate, ANAO and Ombudsman
Audit and Assurance Branch | Integrity, Security and Assurance Division
Executive Group
Department of Home Affairs
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Cheers

A/g Director | Workforce Health and Safety
People Management |People Division 
Department of Home Affairs
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From:  
Sent: Monday, 9 April 2018 1:48 PM
To: 
Cc: 
Subject: FW: HPRM: Request for information for ESS Policy Statement [DLM=For-Official-Use-
Only]

For-Official-Use-Only

Good afternoon ,

Just a quick email to see whether you have received the below request for information. If you
could acknowledge your receipt of this and whether you think your area is able to provide the
information, I would greatly appreciate it.

Please let me know if you have any questions.

Kind regards,

Graduate, ANAO and Ombudsman Section
Audit and Assurance Branch | Integrity, Security and Assurance Division
Executive Group
Department of Home Affairs

For-Official-Use-Only

Document 13

s. 22(1)(a)(ii

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(i )

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

















[Document Title] 
Policy Statement 
[Insert a brief description of this Policy Statement; this should be a summary of the following elements: 
background, purpose and scope] 

Approval Date [Insert date document was approved by relevant approving officer] 

Date of Review [12 months from the approval date] 

Contact [Insert contact details for the relevant section, include email]

Document ID (PPN) [If unknown, PPCF Team to advise]

TRIM Reference [Insert TRIM ID – link to finalised version] 

Document 15



Page 2 of 8 [Document Title] 

Table of Contents 

1. Introduction 3 
1.1. [Insert Sub-Heading] 3 

2. Scope 3 
2.1. In Scope 3 
2.2. Out of Scope 3 

3. Glossary 4 
4. Policy Statement 4 

4.1. [Insert Sub-Heading] 4 
5. Accountability and responsibilities 5 

5.1. [Insert Sub-Heading] 5 
6. Statement of Expectation 6 
7. Related Framework documents 6 
8. References and legislation 6 
9. Consultation 7 

9.1. Internal consultation 7 
9.2. External consultation 7 

10. Document details 7 

10.1. Document change control 7 
10.2. Approval 7 

Document 15













Page 8 of 8 [Document Title] 

Document 15




