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5

                 
Thank you in advance for your assistance.  Please feel free to contact me if you require any further information or if 

you are unable to meet these timeframes. 

 
Yours 
 

 
Ministerial Correspondence Officer, SG‐ABF Ministerial Correspondence Section 
Regional Processing and Settlement 
Children, Community and Settlement Division 
Support Group 
Australian Border Force 
Ph:  | E:   
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Claims of ‘secret’ Manus compounds / treatment 
of 2 men in Chauka compound 

 

 
 
TALKING POINTS 

• The Department of Immigration and Border Protection rejects claims the 
transferees were subjected to cruel and inhumane treatment as alleged. 

• Service provider staff are required to abide by a code of conduct at all 
times. 

• As necessary, transferees are moved to different accommodation areas 
within the Manus Offshore Processing Centre (OPC) for operational 
reasons including for their safety and wellbeing. This can include  
short-term managed accommodation. 

• All uses of the short term Managed Accommodation Area at the Manus 
OPC are subject to internal review by the PNG Immigration and 
Citizenship Service Authority and the department. 
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Claims of ‘secret’ Manus compounds / treatment 
of 2 men in Chauka compound 

 

 
 
KEY FACTS/KEY FIGURES 

• Transferees can be moved to different accommodation areas within the 
Manus Offshore Processing Centre (OPC) for operational reasons 
including for their safety and wellbeing. This can include placement in  
short-term managed accommodation when appropriate. 

• The use of the short term Managed Accommodation Area (MAA) at the 
Manus OPC is subject to internal review by the PNG Immigration and 
Citizenship Service Authority and the department. 

• Service provider staff are required to abide by a code of conduct at all 
times. 

 

BACKGROUND AND CHRONOLOGY 

• On 14 July 2014, two transferees were transferred to the Chauka Compound, the 
MAA, in accordance with Transfield Services Behaviour Management Procedures. 

• Chauka Compound is located outside the MOPC and consists of six demountables, 
which are air-conditioned, and can be configured to sleep up to six transferees per 
container.   

• Transferees in Chauka Compound have access to a shower, adequate meals and 
drinks, and are permitted to go to the bathroom when necessary.  They also have 
access to health care, case managers, religious representatives, education staff and 
legal visits. Transferees also have access to medication as needed and are permitted 
to exercise, be outdoors, and access educational and reading materials. 

• The MAA is for transferees who present as a threat to others or themselves or 
preventing the continuance of an offence or to prevent injury or harm to themselves 
or others.  It can also be used to provide vulnerable transferees respite or 
rehabilitation and time out in order to assist in the mental health and behaviour 
management process. 

• The Chauka Compound is used only for as long as is necessary to prevent such events 
and for the shortest practicable time or to enable sufficient support.  

Contact: AS Joe Feld Phone:  
Division: Compliance Operations and Detention Action Officer:  
Date first prepared: 4/09/2014 Date last Updated: 4/09/2014 
Originating Source: MO Version: 1 
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