


2 
 

b.      in the case of a: 
           i.      Foreign Affairs Student, a letter of support from the Foreign  
  Minister; or 
           ii.      Defence Student, a letter of support from the Defence  
  Minister; or 
           iii.      Secondary Exchange Student, an AASES form or  
 
c.      If the applicant is in Australia - a letter of offer for each enrolment in a 
 course of study  
            
           If the applicant does not hold any CoEs and is relying solely on    
           letters of offer as evidence of enrolment, a letter of offer 
           relating to at least one of the courses in the package must be  
           attached to the application. 
 
           If the applicant holds a CoE for at least one of the courses in the  
           package, the application will be considered valid, even if copies of  
           letters of offer relating to the remaining courses are not provided. 
 
d.     Thesis marking:  a letter from the education provider requiring the 
 applicant to remain in Australia during the marking of his or her 
 postgraduate thesis. 
 
1222(3)d   

Evidence of Welfare Arrangements  

If the applicant seeks to satisfy the primary criteria for the grant of a 
Subclass 500 (Student) visa and will be under 18 years of age at any time 
while in Australia, the application must be accompanied by evidence of 
intended arrangements for the applicant’s accommodation, support and 
general welfare. Acceptable evidence of welfare arrangement can be 
provided by supplying Form 157(N), CAAW or evidence of a guardian 
application. If no 157N form is provided for an applicant under 18yrs at the 
time of application, regardless of whether they will turn 18yrs following 
arrival, the application is invalid.  

Welfare may be provided in the form of:  
 
Parent, custodian or close relative 
Under policy if the student intends to reside with ‘a parent or custodian or a 
suitable relative’ the student must submit a form 157N (Nomination of 
student guardian) with their Student visa application. For Schedule 1 validity 
purposes, there is no need to assess whether the parent, custodian or 
suitable relative would meet Schedule 2 requirements. The inclusion of a 
completed form 157N is sufficient. 
 
Associated Guardian Visa  
The applicant may nominate an associated 590 or 580 guardian visa 
holder/applicant as evidence of welfare.   
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Welfare approved by education provider 
If intending to reside in Australia according to welfare arrangements 
approved by the education provider, the student must submit a CAAW 
(Confirmation of Appropriate Accommodation and Welfare) letter. Officers 
should confirm that a CAAW letter has been issued in PRISMS. 
 
Defence/Foreign Affairs students 
Foreign Affairs and Defence students must provide a letter from 
DFAT/Defence with their Student visa application, stating that arrangements 
have been made for the student’s welfare. 
 
Secondary exchange students 
If the student is a secondary exchange student they must provide an 
AASES form with their Student visa application. 
If the student will turn 18 before the intended arrival date 
If the student will turn 18 before their intended arrival date, under policy for 
the application to be valid, no evidence of intended welfare arrangements is 
required. 
 
If the student will turn 18 after arrival but before their course 
commences. If the student will turn 18 after arrival but before their course 
commences, for their application to be valid, they will need to include 
evidence about their proposed arrangements. The evidence must be 
provided in a form 157N or a CAAW letter. 
 
1222 (4)  
 
If in Australia holds eligible visa or meets eligibility criteria 
 
If the applicant is in Australia, the applicant must hold a substantive 
temporary visa, the following categories of visas preclude an applicant from 
lodging a Student Visa Application in Australia 2016/016:  
 
• Subclass 426 Domestic Worker (Temporary) — Diplomatic or 
 Consular visa - The whole subclass 
• Subclass 403 Temporary Work (International Relations) visa - 
 Domestic Worker (Diplomatic or consular) stream only 
• Subclass 995 Diplomatic visa - Subclass 995 visa granted to an 
 applicant who satisfied the primary criteria. 
• Subclass 771 Transit visa - The whole subclass 
• Subclass 600 Visitor visa - Sponsored Family stream or Approved 
 Destination Status stream 
 
DOES NOT HOLD A SUBSTANTIVE VISA  
 
If the applicant is not the holder of a substantive visa, the last substantive 
visa held by the applicant must be: 
• a student visa; or 
• a special purpose visa; or 
• a Diplomatic (Temporary) (Class TF) visa granted to the holder as the 
 spouse or de facto partner, or a dependent relative, of a diplomatic or 
 consular representative of a foreign country; 
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AND 
  
Application is made within 28 days after: the day when that last substantive 
visa ceased to be in effect;  
 
Or if that last substantive visa was cancelled, and the Tribunal has made a 
decision to set aside and substitute the cancellation decision or the 
Minister’s decision not to revoke the cancellation—the later of: The day 
when that last substantive visa ceased to be in effect; and The day when the 
applicant is taken, under sections 368D and 379C of the Act, to have been 
notified of the Tribunal’s decision; 
 
AND 
  
The applicant has not previously been granted a visa based on an 
application made when the applicant did not hold a substantive visa. 
 
No Further Stay 8534/8503 visa conditions prevent the applicant from 
lodging a valid application onshore.  

A decision bar occurs in ICSE if the applicant has a No Further Stay 
condition on their substantive visa. 

Separate instructions are provided below for 8503 & 8534, 8535, 8540. 

8503/8534:  Check if the applicant was onshore or offshore at the time 
of lodgment.   

Condition 8503 or 8534 and lodged offshore:   

There is currently a system error occurring in ICSE for applicants who hold a 
substantive visa with a NFS condition that apply for a student visa offshore.  
As the application is lodged offshore a NFS condition does not apply, NFS 
does not prevent an applicant from lodging an application whilst offshore.  If 
the applicant returns onshore before a decision is made, a decision bar will 
appear regarding the NFS condition.  In this case, Team leaders or 
Managers can phone or email Trips and request the NFS be temporarily 
removed to allow grant.  To ensure accurate records are maintained, VPOs 
must ensure the NFS condition is reapplied to the visa which had a NFS 
condition imposed.  Important to note, a new application may not have a 
NFS condition imposed, VPOs should refer to the PAM for guidance on NFS 
conditions.   

Condition 8503 or 8534 and lodged onshore:   

The applicant must have been approved a waiver of the NFS condition 
before the date of lodgement. VPOs should check the permission request 
history in ICSE, NFS waivers are usually commenced and processed in a 
Student permission request. If there is no evidence the applicant has had a 
waiver processed, the application is Invalid.  
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If a NFS waiver has been approved, there will be a NFS event in the 
permission request which needs to be reversed by a team leader or 
manager.   

Condition 8535 lodged onshore or offshore:  

This event occurs when the applicant has a 'No Further Application' 
condition on their substantive visa. Where the student visa applicant has 
provided evidence of support from the Commonwealth or Foreign 
Government you will need to ask your Team leader or Manager to undo the 
8535 decision bar, you can grant the appropriate BV once the decision bar 
has been undone.                                                                                                                        

Condition 8540 lodged onshore or offshore: This visa condition, which 
operates as a 'No Further Application' condition is specific to the Work and 
Holiday program. This condition is not relevant to the Student Visa program. 

 
Section 48 Decision Bar  

A Section 48 decision bar will appear in the permission request event 
window if the applicant is subject to Section 48.  VPOs should refer to their 
supervisor if a Section 48 decision bar applies to the applicant.  

In certain circumstances a person in Australia who does not hold a 
substantive visa can validly apply only for certain visas (prescribed in 
regulation 2.12), namely if, since last entering Australia they:  
 
•have been refused a visa (other than a refusal of a bridging visa or a 
refusal under s501, 501A or 501B), whether or not that application has been 
finally determined - see s48(1)(b)(i) 
 
or  held a visa that was cancelled under certain provisions - see 
s48(1)(b)(ii).  
 
The limitation on applications under s48:  
 
•prevents repeat visa applications being made by a person in Australia who 
does not hold a substantive visa and who has had a visa application refused 
or a visa cancelled since last entering Australia.  

 

Reg. 2.07 (4) outlines 

An application for a visa that is made using an approved form is not a valid 
application if the applicant does not set out his or her residential address: 

(a)  in the form; or  

(b)   in a separate document that accompanies the application. 

A PO BOX is not acceptable.  If the applicant has not provided their 
residential address in the application form or supporting documents, the 
application should be invalidated. 
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If the above validity requirements are satisfied, you should proceed to 
take payment.  If payment is successful, proceed to grant an 
associated Bridging Visa.  

1222 (2)   

Fee:  Visa Application Charge (VAC) 

The application fee is paid at time of lodgement, unless the applicant is 
eligible for a NIL fee.  If the applicant has selected NIL fee and there is no 
evidence that they meet one of the following, the application is invalid.  
 
The following students are eligible for a Nil fee VAC: 
  

- Students granted approval under a students’ training scheme 
approved by the Commonwealth, to study in Australia.  An additional 
letter should be provided by the applicant as evidence of 
Commonwealth sponsorship. IPRS students should have non-ESOS 
recorded on their CoE.  
 

- Foreign Affairs students, must provide a letter of support from 
Foreign Affairs Minister.  

 
- Defence students, must provide a letter of support from Foreign 

Affairs Minister.  
 

- Secondary exchange students, must provide the AASES letter of 
acceptance.  

 
- Students who have not been able to complete their study due to 

Provider Default (refer to the PAM for these students).  
 

- Nil fee applies to MOFU making a combined application with the 
student and Foreign Affairs and Defence sector students applying as 
subsequent entrants.  

 

 

If a validity requirement is not met the application is Invalid, refer to Processing an Invalid 
application instructions (further below).    

 

Actioning Validity Follow Up Events 
Applications will flow to the Invalids folder in WMAN if they have one or more of the follow up 
events below:  

• (8503, 8534, 8535, 8540) No Further Stay  or  
• Applicant has No Further Stay Conditions on Visa 
• Applicant has been unlawful for less than 28 days 
• Check validity for evidence types 
• Client does not have current pre-requisite visa 
• COE DOB does not match Clients DOB 
• COE Expired or Cancelled 
• Confirm Nil-Fee eligibility 
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• Fee Waiver to be verified 
• PRISMS Course sector not provided (Postgraduate Research Sector only) 

 
Or:  

 
Any of the Welfare related follow ups below:  

 
• Accommodation and Welfare Requirement not met 
• No welfare arrangements in place 
• No welfare dates 
• U18 Student Welfare Failed 
• Welfare Letter 
• Welfare Undertaking 
• Invalid Related Application ID 

 
 
VPOs must assess the follow up event (click on the hyperlink for instructions) and determine if the 
application is valid.  
 
If the follow up issue is resolved and the application is a valid application, VPOs should undo the 
follow up event using the qualifier “Has been followed up” and record specific notes to explain how 
the follow up has been resolved.   
 
If the application is Valid:  
 

• Grant onshore applicants the appropriate Bridging Visa (see instructions further below) and 
undo any Bridging Visa related follow up events.   

 
And  
 
• Go to Permission Request > Interfaces > Work Management > View/Edit Folder and select 

the appropriate WMAN folder for the application.  
 

 
If the application is Invalid:  
 
If the follow up cannot be resolved (applicant does not satisfy Schedule 1 criteria) the application 
is Invalid (see instructions further below).  
 

Validity Follow Up Event list 
 

(8503, 8534, 8535, 8540) No Further Stay  or 

Applicant has No Further Stay Conditions on Visa 

This follow up occurs when the applicant has a No Further Stay condition on their substantive visa. 

Separate instructions are provided below for 8503 & 8534, 8535, 8540. 
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8503/8534:  Check if the applicant was onshore or offshore at the time of lodgment.   

Condition 8503 or 8534 and lodged offshore:   

There is currently a system error occurring in ICSE for applicants who hold a substantive visa with 
a NFS condition that apply for a student visa offshore.  As the application is lodged offshore a NFS 
condition does not apply, NFS does not prevent an applicant from lodging an application whilst 
offshore.  If the applicant returns onshore before a decision is made, a decision bar will appear 
regarding the NFS condition.  In this case, Team leaders or Managers can phone or email Trips 
and request the NFS be temporarily removed to allow grant.  To ensure accurate records are 
maintained, VPOs must ensure the NFS condition is reapplied to the visa which had a NFS 
condition imposed.  Important to note, a new application may not have a NFS condition imposed, 
VPOs should refer to the PAM for guidance on NFS conditions.   

Condition 8503 or 8534 and lodged onshore:   

The applicant must have been approved a waiver of the NFS condition before the date of 
lodgement. VPOs should check the permission request history in ICSE, NFS waivers are usually 
commenced and processed in a Student permission request. If there is no evidence the applicant 
has had a waiver processed, the application is Invalid.  

If a NFS waiver has been approved, there will be a NFS event in the permission request which 
needs to be reversed by a team leader or manager.   

Condition 8535 lodged onshore or offshore:  

This event occurs when the applicant has a 'No Further Application' condition on their substantive 
visa. Where the student visa applicant has provided evidence of support from the Commonwealth 
or Foreign Government you will need to ask your Team leader or Manager to undo the 8535 
decision bar, you can grant the appropriate BV once the decision bar has been undone.                                                                                                                                               

Condition 8540 lodged onshore or offshore: This visa condition, which operates as a 'No 
Further Application' condition is specific to the Work and Holiday program. This condition is not 
relevant to the Student Visa program. 

Applicant has been unlawful for less than 28 days 
 
This follow up occurs when the applicant does not hold a substantive visa at time of lodgment, and 
it has been less than 28 days since the client last held a substantive visa. The follow up uses the 
word 'unlawful' but clients holding a bridging visa may also be affected by this rule.  
 
If the applicant is not the holder of a substantive visa, the last substantive visa held by the 
applicant must be: 
 
• a student visa; or 
 
• a special purpose visa; or 
 
• a Diplomatic (Temporary) (Class TF) visa granted to the holder as the spouse or de facto 
partner, or a dependent relative, of a diplomatic or consular representative of a foreign country; 
 
AND  
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Application is made within 28 days after: the day when that last substantive visa ceased to be in 
effect;  
 
Or if that last substantive visa was cancelled, and the Tribunal has made a decision to set aside 
and substitute the cancellation decision or the Minister’s decision not to revoke the cancellation—
the later of: The day when that last substantive visa ceased to be in effect; and The day when the 
applicant is taken, under sections 368D and 379C of the Act, to have been notified of the 
Tribunal’s decision; 
 
AND  
 
The applicant has not previously been granted a visa based on an application made when the 
applicant did not hold a substantive visa.  
 
VPOs should check the applicant has not previously lodged an application whilst they did not hold 
a substantive visa.  
 
 
If applicant does not meet above, the application is Invalid.  
 
If the applicant does meet above, the application is Valid.  
 
Action the follow up noting the application is valid and grant the client a BVC or BE, refer to 
Bridging Visa overview above. 
 

Check validity for evidence types 
This follow up occurs when an applicant has provided evidence of enrolment that is not a CoE.   
 
To satisfy Schedule 1, the applicant must provide:  
 
a.      a confirmation of enrolment for each of the applicant’s intended courses of study. (Note: An 
 offshore application is valid providing the applicant has a CoE for their first course of study; 
 a letter of offer can be accepted for additional courses. If an offshore applicant submits their 
 application without a CoE and provides a CoE post lodgment the application is invalid.) 

 b.      in the case of a: 

         i.     Foreign Affairs Student, a letter of support from the Foreign Minister; or 
         ii.    Defence Student, a letter of support from the Defence Minister; or 
         iii.   Secondary Exchange Student, an AASES form or  
 
c.      If the applicant is in Australia - a letter of offer for each enrolment in a course of study may 
 be provided.  
 
           If the applicant does not hold any CoEs and is relying solely on letters of offer as evidence  
           of enrolment, a letter of offer  relating to at least one of the courses in the package must be  
           attached to the application. 
 
           If the applicant holds a CoE for at least one of the courses in the package, the application  
           will be considered valid, even if copies of  letters of offer relating to the remaining courses  
           are not provided. 
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d.     Thesis marking:  a letter from the education provider requiring the applicant to remain in 
 Australia during the marking of his or her postgraduate thesis. 
 
Action Required  
 
Go to the Enrolment Evidence Detail event in the event window.  Check the Qualifier and ensure 
supporting documentation has been provided to support the type of enrolment evidence declared.  
E.g.  A letter of support from the Foreign Minister is required for a Foreign Affairs student. If the 
applicant has not provided documentation to support their claims, the application is invalid.  
 
ICSE uses information in the Enrolment Evidence Details event to calculate the proposed visa 
expiry date.  
 
If the qualifier is Letter of Offer check if CoEs have also been provided in the Request/Additional 
Information screen or online attachments. The Enrolment Evidence Detail event must be ‘undone’ 
if a CoE has been provided for the same course. Undo the event and record the note “CoE 
Provided – XXXCoe numberXXXXX”. If the Enrolment Evidence Detail event is not ‘undone’ the 
system will continue to use the rules and dates related to the Letter of Offer instead of the CoE. 
 
Officers should check the COE and confirm that the application has been commenced with the 
correct sector, considering all CoEs provided at the time of lodgement.  If the permission request 
type does not match the sector for the CoEs provided, officers will need to change the sector 
because application risk and VAC required both rely on the correct sector being used. To change 
the permission request type, unlink the payment and select the correct sector then relink the 
payment. In cases where applicants were not charged correctly, they may   now be liable for an 
additional payment. Instructions on how to do this are available in the SOP under "Changing the 
Service Description in ICSE". 
Client does not have current pre-requisite visa 
If the applicant is in Australia, the applicant must hold a substantive temporary visa, the following 
categories of visas preclude an applicant from lodging a Student Visa Application in Australia 
2016/016 

• Subclass 426 Domestic Worker (Temporary) — Diplomatic or Consular visa - The whole 
subclass 

• Subclass 403 Temporary Work (International Relations) visa - Domestic Worker (Diplomatic 
or consular) stream only 

• Subclass 995 Diplomatic visa - Subclass 995 visa granted to an applicant who satisfied the 
primary criteria. 

• Subclass 771 Transit visa - The whole subclass 
• Subclass 600 Visitor visa - Sponsored Family stream or Approved Destination Status 

stream 

DOES NOT HOLD A SUBSTANTIVE VISA  

If the applicant is not the holder of a substantive visa, the last substantive visa held by the 
applicant must be: 

• a student visa; or 
• a special purpose visa; or 
• a Diplomatic (Temporary) (Class TF) visa granted to the holder as the spouse or de facto 

partner, or a dependent relative, of a diplomatic or consular representative of a foreign 
country; 
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AND  
Application is made within 28 days after: the day when that last substantive visa ceased to be in 
effect;  
 
Or if that last substantive visa was cancelled, and the Tribunal has made a decision to set aside 
and substitute the cancellation decision or the Minister’s decision not to revoke the cancellation—
the later of: The day when that last substantive visa ceased to be in effect; and The day when the 
applicant is taken, under sections 368D and 379C of the Act, to have been notified of the 
Tribunal’s decision; 
 
AND  
The applicant has not previously been granted a visa based on an application made when the 
applicant did not hold a substantive visa.   
 
VPOs should check the applicant has not previously lodged an application whilst they did not hold 
a substantive visa.  
 
If the applicant does not meet the above, the application is Invalid.  

If the applicant meets above, the application is Valid.  Undo the follow up and record appropriate 
notes.  

COE DOB does not match CLIENTS DOB 
This follow up occurs if the client's DOB in ICSE does not match the DOB on one or more of the 
CoEs provided with the application.  

 

Check each of the CoEs in PRISMS. Click on the Student/Visa Summary tab and check the 
information against the information provided in the application. 

 If the information in PRISMS matches, action the follow up 'Has been followed up' - with the note 
'Details checked in PRISMS, DOB matches' 

 

If there is a mis-match between the DOB information for the applicant in PRISMS and in ICSE, 
check the client's passport to confirm that the ICSE DOB is correct. If the error is with the client's 
DOB in ICSE please update it and action the follow up with 'Has been followed up' and the note 
'Checked passport, DOB entered incorrectly in ICSE, has been updated'. 

 

 If the error is with the CoE details email the client to contact their EP and request the CoE details 
are corrected. Action the follow up 'Has been followed up' with the note - 'Contacted client to get 
CoEs corrected'. 

 

If the Name and DOB on the CoE do not match, and the applicant has used another person's CoE, 
the application is invalid. If the use of another person's CoE appears deliberate raise the case with 
your TL. 
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COE Expired or Cancelled 
This follow up occurs in the following situations:  

• The applicant has a CoE(s) recorded in PRISMS with an Expired or Cancelled status at the 
time of lodgement.  

• .  

If the applicant had an approved CoE(s) in effect on the date of lodgement, undo the follow up and 
record applicant has valid CoE at time of lodgement.  

If the applicant does not have approved CoE(s) on the date of lodgement, and has not provided 
alternative evidence of enrolment (e.g. Onshore with Letter of Offer, Thesis Marking Phd Students, 
Foreign Affairs, Defence or Exchange Students) the application is invalid.  

If the CoEs included in the application (that were valid at the time of lodgement) do not match the 
course sector, change the permission request type. Refer to ‘Changing the Service Description in 
ICSE” under the Granting a Student Visa in ICSE section of the SOP for instructions.  

If the CoEs included in the application have a status of expired or cancelled and PRISMS shows 
additional CoEs have been issued to the applicant, providing the intended course(s) are the same 
you should update ICSE/Request Additional Information with the approved CoEs that are available 
in PRISMS.  If the intended course(s) are not the same & no other acceptable evidence of 
enrolment has been provided, the application is invalid.  

 

Confirm Nil-Fee eligibility and  

Fee Waiver to be verified 
 

If a “Confirm Nil-Fee eligibility” or “Fee Waiver to be verified” follow up occurs, VPOs will need to 
assess if the applicant(s) is eligible for a fee waiver.   
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If eligible for a fee waiver the follow up should be undone and notes recorded to explain how the 
applicant met the fee waiver provision.  If the applicant is not eligible for a fee waiver the 
application is Invalid, refer to the Assessing Validity & Processing Invalids task card.  
 
Nil fee also applies to MOFU making a combined application with the student and Foreign Affairs 
and Defence sector students applying as subsequent entrants. 
 
The following students are eligible for a Nil fee VAC: 
  

• Students granted approval under a students’ training scheme approved by the 
Commonwealth, to study in Australia.  Note:  An additional letter should be provided by the 
applicant as evidence of Commonwealth sponsorship. It may also be noted on the CoE, 
e.g. International Postgraduate Research Scholarship Scheme (IPRS) or the Endeavour 
Award program funded students should have non-ESOS recorded on their CoE.  
 

• Foreign Affairs students, must provide a letter of support from Foreign Affairs Minister.  
 

• Defence students, must provide a letter of support from Foreign Affairs Minister.  
 

• Secondary exchange students, must provide the AASES letter of acceptance.  
 

• Students who have not been able to complete their study due to Provider Default (refer to 
the PAM for these students). If answered yes to closure of Australian education provider - 
must show letter from school to show has been closed down - for offshore applicants this 
would very rarely apply unless applicant has studied in Australia previously. If no 
appropriate evidence is attached to the application at time of lodgement or incomplete, 
application is finalised as invalid. 

 
Education provider default (defined in legislative instrument IMMI 16/015) means the 
occurrence of one of the following three events because of a sanction has been imposed on 
the education provider: 
 

• the course does not start on the agreed starting day or 
• the course ceases to be provided at any time after it starts, but before it is completed or 
• the course not being provided in full to the student. 

 
Legislative instrument IMMI 16/015 requires that officers be satisfied that there is 
‘satisfactory evidence’ that the student was enrolled in the registered course on the provider 
default day. This includes visa applicants who were studying with the provider, as well as 
visa applicants who had been granted a student visa but who had not yet commenced their 
studies with the provider at the time of the default. 
 
To be eligible for a ‘nil’ VAC, at the time they make their application: 
the applicant must hold a student visa or 
their last substantive visa must have been a student visa 
and they should require a further student visa to complete their studies. 
 
An example of satisfactory evidence of enrolment is a confirmation of enrolment (CoE) that 
was in effect on the provider default day. Details of a student’s enrolment will generally be 
available in PRISMS, for which officers can register to access via the PRISMS registration 
webpage. 
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Officers can also refer to the TRIM lists of affected students (ADF2009/25846 - ENTRY - 
Temporary - Education provider defaults for the purposes of VAC refunds and NIL VAC 
provisions). 
 
If a provider has only recently defaulted and/or a student is not listed in either PRISMS or 
the TRIM documents, officers may email the Student Visa Help Desk for advice before 
making a decision on the ‘nil’ VAC. However, if evidence of enrolment is not available, 
officers may be satisfied that the visa applicant was enrolled with the provider on the 
provider default day on the basis of other evidence, such as written verification from: the 
defaulting education provider, the TPS or DET. 

 
 
INVALID – Incorrect claim re: closure of education provider 
 
Use event:  Invalid    Use qualifier: Fee 
Add note: Incorrectly claimed closure of education provider for nil fee - invalid 
ECS: Paste below text, you may need to reformat it, and delete the Visa Application Charge 
fragment. The VAC fees need to be amended if the applicant is a dependant.  
---------------------------------------------------------------------------------------------------------------- 
Your application for a visa is invalid because it did not meet item 1222(2)(a)(ii) of Schedule 
1 to the Migration Regulations 1994. Item 1222(2)(a)(ii) required you to pay a Visa 
Application Charge of: 
Basic application charge $550.00 
Total amount received from applicant 0.00 
Total shortfall in Visa Application Charge $550.00 
 
In your application you advised that your Education Provider has closed and you claimed a 
nil fee meaning you did not enter your credit card details in your application. 
 
Based on supporting documents provided, we were unable to verify that your previous 
Australian Education Provider had closed, or you answered this question incorrectly.  
 
This application has been finalised as invalid, and you will need to lodge a new student visa 
application through ImmiAccount. 

 

PRISMS Course sector not provided 
Applications commenced by the system as Postgraduate Research Sector which also have the 
“PRISMS Course sector not provided” follow up are filtered for validity checking because the client 
may have chosen the incorrect Education Sector, and therefore may not have paid the relevant 
fee for a valid application. 

Students undertaking a Graduate Certificate, Graduate Diploma or Masters by Coursework often 
select that they are in the Postgraduate Research Sector. If they select Postgraduate Research 
Sector they will not be charged the STAC (Subsequent Temporary Application Charge) or 
additional applicant charges at time of lodgement. 

VPOs need to check that the Service Description sector in the permission request is correct. The 
Service Description should show the sector for the highest level of study for the enrolment 
evidence provided with the application (CoE or Letter of Offer). If the sector in the Service 
Description is not correct, refer to “Changing the Sector in ICSE” instructions in the SOP under 
"Granting a Student Visa in ICSE" and change the sector. 

d
 

 
p

n
 o

 
m

 A
f

 
 

 
d

 
 

n 
 

 



15 
 

If the system does not apply the STAC or additional applicant charges, and you are able to relink 
the payment using the existing funds, the application can be deemed valid in terms of fee. 

If the system calculates that the applicant is liable to pay the STAC ($700 per liable applicant) or 
additional applicant charges, the fee paid by the client at lodgement will not cover the first 
instalment and the application is invalid. 

If the incorrect sector choice/lack of additional charge is detected sometime after lodgement and 
making the application invalid will result in the client becoming unlawful, please escalate the case 
to your manager.   

 
INVALID – Incorrect Education Sector selected, STAC not paid 
 
Use event:  Invalid    Use qualifier: Fee 
Add note: Incorrectly claimed education sector and STAC not paid - invalid 
ECS: Paste below text, you may need to reformat it, and delete the Visa Application Charge 
fragment. The VAC fees need to be amended if the applicant is a dependant.  
---------------------------------------------------------------------------------------------------------------- 
Your application for a visa is invalid because it did not meet item 1222(2)(a)(ii) of Schedule 
1 to the Migration Regulations 1994. Item 1222(2)(a)(ii) required you to pay a Visa 
Application Charge of: 
Basic application charge $550.00 
Subsequent Temporary Application Charge: $700.00 for (Applicant Name) (repeat this line 
if more than one applicant is liable for the STAC) 
Total amount received from applicant $550.00 
Total shortfall in Visa Application Charge $700.00 
 
In your application you advised that your course is in the Postgraduate Research Sector, 
meaning you did not pay the Subsequent Temporary Application Charge of $700.00 for 
each liable applicant. 
 
Based on supporting documents provided, we were unable to verify that your intended 
course of study is in the Postgraduate Research Sector.  
 
This application has been finalised as invalid, and you will need to lodge a new student visa 
application through ImmiAccount. 

 
 

Welfare related follow ups:  
 

• Accommodation and Welfare Requirement not met 
• No welfare arrangements in place 
• No welfare dates 
• U18 Student Welfare Failed 
• Welfare Letter 
• Welfare Undertaking 
• Invalid Related Application Id 

 
For the application to be valid, item 1222(3)(d) requires all students under 18 to provide evidence 
of their intended welfare arrangements for the stay period in Australia. This requirement applies 
whether the student is in or outside Australia, and includes Foreign Affairs/ Defence students. 
 

e
d

 b
 

 
 

 
 

 
 

 
 

 
 

 





17 
 

applicant who is under 18yrs at the time of application, regardless of whether they will turn 18yrs 
following their arrival, the application is invalid.  

 
If the student will turn 18 after arrival but before their course commences 
If the student will turn 18 after arrival but before their course commences, for their application to be 
valid, they will need to include evidence about their proposed arrangements. The evidence must 
be provided in a form 157N or a CAAW letter. 
 
To determine the travel date, officers should consider any information provided as an attachment 
to the form. All under 18 students are given a warning about welfare if they do not include details 
of welfare arrangements. This warning may serve to prompt some clients to provide information on 
their travel dates. If the applicant has not provided evidence of welfare you should request this 
information from the applicant before making the application invalid.  

 
 
 
 

Associated Bridging Visas Overview 
 
VPOs must only grant a Bridging Visa after all Validity – Schedule 1 requirements are met.  The 
VPO will need to determine the class of Bridging visa the applicant is eligible for; the applicant 
may be eligible for a BVA, BVC or BVE depending on the circumstances of the applicant(s).  

Bridging Visa A (WA 010) 

Schedule 1 Regulations outlines the requirements when assessing and granting a BVA.   
A brief interpretation of Schedule 1 state that the applicant: 

• Must be onshore, lawful and holding a substantive visa at the time of application 
If an applicant is not holding a substantive visa, they are not entitled to a BVA. An applicant can be 
granted another BVA if they are still holding a substantive visa and have another BVA out of effect. 

Bridging Visa C (WC 030) 

 An application for a BVC can be made by applicants: 

• who are not holders of substantive visas at the time of application for a substantive visa;  
• who are not in immigration detention or criminal detention;  
• who do not hold a BVE (in this context BVE refers to either BV 050 or BV 051) and  
• have not previously been the holder of a BVE since they last held a substantive visa. 
For example: An applicant who does not hold a substantive visa (i.e. BVA or BVB) lodges a valid 
application after the expiry date of their last substantive visa, is eligible to be granted with a 
Bridging Visa C.  
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