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Incident management in the Nauru RPC - transferees 

• Service providers in the RPC are responsible for the immediate response and management of

all incidents involving transferees, including physical and sexual assaults.

• Incident data is defined by the Department’s incident reporting framework. The data reflected

within this brief is consistent with the framework. This data therefore may differ from data

presented in other forums such as the Nauru Select Committee in 2015, which suggested more

incidents.

• Since October 2015 refugees have resided in the RPC pending the construction of settlement

accommodation.  RPC service providers do not have any authority over refugees on Nauru,

including those living at the RPC. As a result the NPF responds to incidents involving refugees

at the RPC.

Management of incidents at the RPC and referral to the NPF 

• Where the alleged victim consents, allegations of assault are reported to the NPF for

investigation.

• In the event of an alleged assault at the RPC, including sexual assault and incidents involving

children, the alleged victim is provided with medical treatment and mental health support by

IHMS, and referred to the GoN Victim Support Service, as appropriate. The alleged victim’s

placement within the facility is reviewed for appropriateness.

• If the incident involves a child it is referred to the Broadspectrum Welfare Team and victims

are monitored at the weekly Vulnerable Children Meeting. The matter is also referred to the

GoN Victim Support Service.

• Where a staff member is alleged to be involved in an assault the allegation is referred to the

relevant service provider and the NPF for investigation. A staff member may be stood down

during investigation of the matter and terminated on substantiation of the allegation or

impropriety.

Incident management in the Nauru Community - refugees 

• For incidents involving refugees in the Nauruan community Connect Settlement Services

(CSS), the settlement service provider, encourages the alleged victim to report the incident

directly to the NPF and seek appropriate medical and mental health care from the Republic of

Nauru Hospital or the Settlement Health Clinic.  In some cases, the alleged victim may choose

not to report the matter to the police.
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Key Points 

Abusive/Aggressive Behaviour explanation  
At 1 October 2015, the RPC Incident Categorisation Framework was reviewed and the category 
‘Abusive/Aggressive Behaviour’ was removed. Incidents previously captured in that category are 
now represented between the following three categories:  
• ‘Antisocial Behaviour’; 

• ‘Assault (non-sexual nature)’; and 

• ‘Assault (non-sexual nature) on MINOR (up to 18 years of age). 

As ‘Antisocial Behaviour’ is a Category 1 incident, it is no longer a reportable incident. Behaviour 
of this nature only becomes a reportable incident if it escalates to the point of ‘Assault (non-sexual 
nature)’.   
 
Manus RPC 

• The PNG Immigration and Citizenship Service Authority (ICSA) manages and administers 

operations at the Manus RPC.  

• The immediate security and welfare response to all incidents within the Manus RPC is the 

responsibility of Broadspectrum (contracted garrison and welfare service provider). 

• Where necessary, matters are referred by ICSA to the Royal PNG Constabulary (RPNGC) for 

investigation and action. 

 
ELRTC 

• PNG ICSA manages and administers operations at the ELRTC.  

• Where appropriate, matters are referred by ICSA to the RPNGC for investigation and action. 

Background 

Manus RPC 

Alternative accomodation options at the Manus RPC 

• Manus RPC has alternative accommodation options available outside the general population in 

order to provide extra support to vulnerable transferees, as well as the management of 

individuals who present an unacceptable risk to the good order and management of the RPC.   

- The Managed Accomodation Area is only used to manage immediate risks, such as 

preventing the continuance of an offence or to prevent a transferee from causing injury or 

harm to themselves or others.  
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- The Supported Accommodation Area is utilised for transferees who have been assessed as 

requiring high support and medical needs, but represent a low security risk. 

Consultation 

External agency consulted: Broadspectrum  

Responsible Officer 

Kingsley Woodford-Smith 
Commander, Regional Processing and Settlement  
Ph:(

 

Contact Officer 

  
Regional Operations Coordination 
Ph: 
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Responsible Officer 
Cheryl-anne Moy 
FAS CCSSD 

Contact Officer 
 

Governance and Command Support 
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• Two further refugees have signed Cambodian settlement applications and their dossiers have 

been sent to the General Department of Immigration (GDI) for review. A GDI delegation will 

travel to Nauru in early May to interview the new applicants. 

Cleared:  22 April 2016 
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