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ACCOMMODATION 

CONTACT DETAILS

EMERGENCY CONTACT DETAILS: 
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WORKSHOP 

TAIWAIN MEDICAL TRANSFERS

WORKSHOP BRIEFING  

OVERVIEW 

1. You are travelling to Taipei, Taiwan to participate in a workshop with the purpose of;

2.

Talking Points:

Introduction
Australia is grateful for Taiwan’s agreement to receive persons from regional processing 
countries for medical treatment.

o We look forward to working through the implementation issues during this 
workshop. 

Australia remains committed to humanitarian resettlement programmes for refugees and 
others in humanitarian need, but as you are aware, the irregular movement of migrants is 
a complex issue that poses significant challenges for all countries. 

Australia’s border protection policies aim to discourage people from relying on people 
smugglers and from attempting to make the dangerous sea voyage to Australia. 

o If people do try to reach Australia by boat unlawfully, they will be either: 

safely returned; or 

transferred to a regional processing country where their protection claims 
will be assessed. 

o Processing of protection claims and resettlement of persons found to be refugees 
in a third country, but not Australia, sends a clear message that people smugglers 
cannot offer a path to Australia. 
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Medical treatment for refugees/asylum seekers in regional processing countries

Individuals in regional processing countries, including Nauru, with medical conditions 
have access to medical treatment in those countries. 

However, in exceptional circumstances, necessary medical treatment is not available.   

The Australian Government is concerned that permitting access to Australia for medical 
treatment sets a precedent that encourages individuals to take extreme actions, such as 
engaging in self-harming behaviours, in order to reach Australia. 

Australia is committed to helping regional processing countries to provide appropriate 
medical care to individuals.

Taiwan, and specifically , has a reputation for high quality 
medical care and offers a number of medical specialties that are not readily available in 
Nauru. 

We are delighted to be close to signing the MOU with Taiwan.

The workshop is intended to clarify how we will work together to execute a medical 
transfer.

We appreciate you making the time, especially during Universiade, to participate.
Note: Universiade is an international multi-sport event, organized for university athletes. 
It is being hosted in Taipei between 19-30 August.

Key facts about medical transfers to Taiwan: 
  

The health service provider, International Health and Medical Services (IHMS), delivers 
health services to individuals subject to regional processing arrangements in Nauru. As 
required, visiting specialists can be engaged to deliver additional medical services.
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What is an Overseas Medical Referral (OMR)?

The Government of Nauru manages the health care of all refugees living in Nauru, with 
support from Australian-funded contractors. All requests for medical treatment outside 
Nauru must be considered through the Nauru Department of Health OMR.

Individuals whose refugee status is yet to be finally determined will be referred for transfer 
to the Department by IHMS via a Request for Medical Movement (RMM) and do not 
require referral under OMR.

What is the time from diagnosis to approval for treatment?

The timeframe from diagnosis to approval for transfer would vary from case to case.

The  to consider transfer cases. Short notice 
assessment can also occur depending on the urgency of medical care.

The process, once approved, is then managed within the clinical indication of treatment 
and external factors, such as identity and visa documents being issued.

FOI Document #6

s33(a)(iii)

s33(a)(iii)

s33(a)(iii)

C8ANT
Line

C8ANT
Line



For Official Use Only
  

For Official Use Only
Page 12 of 18

FOI Document #6

s33(a)(iii)

C8ANT
Line

C8ANT
Line



For Official Use Only
  

For Official Use Only
Page 13 of 18

MEETING BRIEF

Head of the Australian Office in Taipei, Ms Catherine Raper

Key Issues 
The meeting provides the opportunity to seek an update on the status of MOU.

o It appears unlikely that the MOU will be signed in advance of the workshop. 

DFAT have no concerns about timeliness of the process at this point.

Ms Raper is likely to raise issue regarding ability of Australian Office to provide any 
further/ongoing support as transfers commence.  

o We have previously, in general terms, discussed whether the Department will 
consider a locally engaged staff member to support the MOU and transfers in 
future. 

We will continue to work with the Australian Office throughout this 
process.

o DIBP greatly appreciate DFAT’s continued support to achieve policy outcomes for 
this whole-of-government priority. 
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Attachment A 

Workshop Attendees
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FAS INTERNATIONAL BACKGROUND

Title: Third Country Medical Transfer Arrangements

Key Points 
Australia continues to support Papua New Guinea (PNG) and Nauru to meet the health needs of 
persons transferred under regional processing arrangements. 

o Australia supports Nauru to establish arrangements for specialist medical services not 
available in Nauru. 

Medical transfers to Taiwan 
Taiwan has agreed to an arrangement to provide specialist medical services to refugees or 
transferees currently residing in Nauru, who require treatment not available in Nauru. 

o The arrangement with Taiwan provides an option for persons requiring medical 
treatment not available in Nauru, and builds on existing bilateral medical arrangements 
between Nauru and Taiwan.

Taiwan has a global reputation for high quality medical care.

If asked: Who will decide whether a patient will need treatment in Taiwan?  
Medical professionals will decide what care is appropriate. 
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Background 

Medical transfers to Taiwan 
On 12 September 2017, Australian and Taiwan officials signed the Memorandum Of Understanding 
Between The Australian Office In Taipei And The Taipei Economic And Cultural Office In Australia 
On The Medical Treatment In Taiwan Of Certain Persons Residing In Regional Processing 
Countries (the MOU) underpinning a medical transfer arrangement with Taiwan.  

Consultation 

Regional Processing Task Force, Offshore Operational Coordination 

Additional Briefing Material

FAS Background - PNG Desk - PNG Background 

FAS Background - Recommendations Nauru and Manus RPC Senate Inquiry Report 

DSP Backpocket - Third Country Resettlement Arrangements

Responsible Officer

Commander Anthony Seebach 
Assistant Secretary
Pacific and Transnational Issues Branch
International Division
Ph: (02)  
Mob: 

Contact Officer

Counter People Smuggling Section  
International Division
Ph: (02)  
Mob: 
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Background 

On 12 September 2017, Australian and Taiwan officials signed the Memorandum Of Understanding 
Between The Australia Office In Taipei And The Taipei Economic And Cultural Office In Australia 
On The Medical Treatment In Taiwan Of Certain Persons Residing In Regional Processing 
Countries (the MOU) underpinning the medical transfer arrangement.  

The first medical transfer to Taiwan from Nauru occurred on 12 January 2018,

Consultation 

Offshore Operational Coordination, Detention & Offshore Operations Command 

Responsible Officer and Contact Officer

Acting Assistant Secretary
Pacific and Transnational Issues Branch
International Division
Ph: (02)  
Mob: 
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Department of Home Affairs 
Budget Estimates – May 2018 

 
FAS IPD BRIEF 
Third Country Medical Transfer Arrangements 

Handling Note – On 12 February 2018, the existence of a medical transfer arrangement between 
Australia and Taiwan for transferees in Nauru broke in a media release by the Refugee Action 
Coalition. The arrangement has featured in the media several times since; commentary has 
generally been positive.  
 
Key Talking Points 
• Australia continues to support Papua New Guinea (PNG) and Nauru to meet the health 

needs of persons transferred under regional processing arrangements. 
o Australia supports Nauru to establish arrangements for specialist medical services not 

available in Nauru. 
o Persons in PNG can access specialist medical services in Port Moresby. 

• Decisions on medical transfers made on a case-by-case basis, according to clinical need. 
• People transferred to Australia for a temporary purpose, such as medical treatment, required 

to return to a regional processing country when they no longer need to be in Australia for the 
temporary purpose for which they came here, and when it is reasonably practicable to affect 
their return.  

• Medical transfer not a pathway to settlement in Australia.  
 
“If asked” 
If asked: What is the arrangement with Taiwan? 
• In September 2017, Taiwan agreed to provide medical services to transferees residing in 

Nauru who require medical treatment not available in Nauru. 
o The arrangement with Taiwan builds on existing bilateral medical arrangements between 

Nauru and Taiwan. 
• Taiwan has a global reputation for high-quality medical care and this arrangement is in-line with 

Taiwan’s existing health cooperation with Nauru, under which Taiwan provides technical 
assistance to the Republic of Nauru Hospital. 

 
If asked: Why are details of the arrangement not public? 
• Parties have agreed not to make the contents of the Memorandum of Understanding (MoU) 

public, and it would be a breach of confidence for either party to do so. 

If asked: Will Taiwan provide treatment for mental health cases? 

• The medical transfer arrangement provides medical services for all transferees in Nauru who 
require treatment not available in Nauru.  
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Background 

On 12 September 2017, Australian and Taiwanese officials signed the Memorandum of
Understanding on the Medical Treatment in Taiwan of Certain Persons Residing in Regional 
Processing Countries. The arrangement is available to transferees in Nauru only. 

The first transfer to Taiwan from Nauru occurred on 12 January 2018, 

Consultation 

Other Divisions/external agencies consulted: Offshore Health Operations Section; Detention and 
Offshore Operations Command. 

Contact Officer (AS level)

Anthony Seebach | Assistant Secretary
Pacific and Transnational Issues Branch

Ph: (02)  

Mob: 

Responsible Officer

David Wilden | First Assistant Secretary  
International Policy Division

Ph: (02)  

Mob: 
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Meeting with 

20 June 2018

Acknowledge success of the medical transfer arrangement;  individuals have received 
high-quality health care in Taiwan.

Acknowledge commitment of  to implement the 
arrangement.

o Australia will not comment on the individual circumstances of a case.

Confidentiality of the MOU must be maintained.

o Home Affairs received FOI seeking access to the arrangement.

o Intend to maintain the confidentiality of the arrangement. 

o Seek Taiwan to follow suit.
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Standard Operating Procedures and other initiatives
Hand over final draft SOPs and seek agreement to implement.

o SOPs updated following April workshop and incorporate feedback from 

o Expect SOPs to evolve in line with implementation of arrangement. 

Next engagement

Seek  agreement to conduct another meeting in mid-July. 
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