











3. Lientenant
General Angus
Campbell,
Commander of
Operation
Sovereign Borders

6.New Refugee
Status Resolution
Process (RSD)

gible for. & 47C(1)

S CREETET VY

determining what they are eli

o e e

The department are looking at network capabilities.

IN CAMERA SESSION

s. 47C(1)

The Council was briefed by the departiment on the new
RSD process. The Chair requested a meeting between the MCASD and the
department to enable the Council to provide input into the preferred
specification of policy and regulation in finalising the new RSD process. First
Assistant Secretary, Refugee, Humanitarian and International Policy Division
advised approval would need to be sought from the Minister regarding the
possible consultation with MCASD in this process prior to a meeting being
arranged.

GM10 - 6/01- First Assistant Secretary, Refugee,
Humanitarian and International Policy Division
to consult with Minister’s Office B) discuss how
MCASD can best provide advice on the
development of the new RSD process.

First Assistant
Secretary, Refugee,
Humanitarian and
International Policy
Division; and Senior
Immigration Advisor,
Mimister’s Office

Condition Code
8559 — Protection
Visa

In the context of implementation, Ms Benson commented on the importance of
having the right communication strategies including announcements and new
forms.

There was limited discussion on Condition Code 8559 — Protection Visa. The
Council recommended and agreed to circulate to stakeholders, via email, the
July 2013 PV information given to clients.

GM10 - 6/02 - Council members Ms Benson and
Ms Lloyd to provide advice to the department
with the communication sirategy and trial for the
new R3D forms.

GM10 - 6/03 - Circulate to Council members via
the Secretariat the Condition Code 8559
Protection Visa information that was provided to
clients.

First Assistant
Secretary, Refugee,
Humanitarian and
International Policy
Division. Assistant
Secretary, Onshore
Protection.

Secretariat

7. Update on
regional eapacity
building and targets
for resettlement in
the humanitarian
programie

An update on the allocations and visa grants in the humanitarian programme
was provided by Director PMDS, Humanitarian Branch. 8. 47C(1)

s. 47C(1), s. 47E(d)

GMI10 - 7/01 -5. 47C(2)

s. 47C(1)

Director PMDS,
Humanitarian Branch

First Assistant
Secretary Commumity
Programmes and
Children

Released by DIBP under the

Freedom of Information Act 1982









s.47C(1)
s. 47E(d)






atk

o
Released by DIBP under the
Freedom of Information Act 1982



Australian Government

Department of Immigration
and Border Protection

Attendees 23. Ms Fiona Andrew - Assistant Secretary, Detention Operations Branch
24. Ms Katie Constantinou — Assistant Secretary, Australian Human Rights
MCASD Commission (AHRC) Inquiry Taskforce (day one)
1. Mr Paris Aristotle AM, Chair 25. Ms Lynne Gillam — Assistant Secretary, Onshore Protection Branch (day two)
2. Air Marshal Ray Funnell AC (Retd.), Deputy Chair 26. Mr Robert Illingworth - Assistant Secretary, Strategic Framework Branch
3. Ms Kerrin Benson 27. Mrs Janet Mackin — Regional Manager South (day one)
4. Mr Noel Clement 28. Mr Paul McCormack - A/g Assistant Secretary, IMA BVE Programme and
5. Ms Caz Coleman Community Engagement Branch
6. Bishop D Eugene Hurley 29. 5. 22(1)(a)(ii)
7. Assoc. Professor Mary Anne Kenny (day one) 30. s. 22(1)(a)(ii)
8. Ms Libby Lloyd AM
9. Dr Maryanne Loughry AM Apologies
10. Professor Nicholas Procter
11. Dr Jamal Rifi Minister’s Office
Minister’s Office 1. The Hon Scott Morrison MP, Minister for Immigration and Border Protection
12. Mr Charles Wann, Senior Immigration Advisor Guest Attendees
13. Mr Brendan Tegg, Immigration/Customs Advisor 2.  Mr Thomas Albrecht, UNHCR Regional Representative
Guest Attendees Department of Immigration and Border Protection
14. Professor Gillian Triggs (day one 10.45am — 11.45am) 3. Mr Martin Bowles PSM - Secretary, Department of Immigration and Border
15. The Hon Margaret Stone (day two 1.30pm — 2.30pm) Protection
16. Ms Sharon Ohnesorge, Senior Advisor to the Hon Margaret Stone 4.  Mr Mark Cormack - Deputy Secretary, Immigration Status Resolution Group
(day two 1.30pm — 2.30pm) 5.  Mr Ken Douglas - First Assistant Secretary, Offshore Detention and Returns Task
Department of Immigration and Border Protection Group

17. Dr Wendy Southern PSM - A/g Secretary

18. Ms Alison Larkins — A/g Deputy Secretary, Policy and Programme
Management Group

19. Mr John Cahill — A/g Deputy Secretary, Immigration Status Resolution Group
AND First Assistant Secretary, Detention Infrastructure and Services Division

20. Mr Matt Cahill - First Assistant Secretary, Compliance and Case Resolution
Division

21. Mr Christopher Callanan — First Assistant Secretary, Status Resolution Services
Division

22. Ms Kate Pope PSM - First Assistant Secretary, Community Programmes and
Children Division (day two)

Printed: 10 July 2014
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15" MCASD General Meeting — Day One — 18 May 2015

1. Introduction and Welcome

Chair opened with reference to the 30,000 legacy caseload and the clarity required in relation to support
services for asylum seekers who are found not to be refugees. He reminded the Council that whilst the
Minister seeks Council’s advice he may or may not act upon that advice and of the clear delineation
between providing advice and making policy.

The Chair relayed his discussion with the Minister earlier that morning.

The two new MCASD members were welcomed.

2. Endorsement of last Minutes and feedback on Action Items

Minutes from the last General Meeting (GM) of November 2014 still being considered, awaiting clearance
by Chair.

Action Items from GM14:

tem 1 Hem closed. S 4TE

Item 2: Deputy Chair to continue to monitor and update Council on developments regarding coordination of
policy and consistency on mobile phones across Centres.

tem 3 STATE(E

Council noted:
]

MCASD representatives: Site:

Further ACTION items from the 14" GM are ongoing and continued through to the 15" GM agenda and
respective minutes.

3. Deputy Secretaries’ Updates

The Deputy Secretaries gave an update on the work and priorities within each of their Groups. Discussion
included the integration of Australian Customs staff with Immigration and the establishment of the new
Australian Border Force.

The onshore operations structure was outlined, where Regional Commanders will have carriage not only of
seaports, but safety and security of Immigration Detention Centres (IDFs) from 1 July 2015.

The case management function will move under State Regional Directors, dealing with client service and
delivery and visa processing from 1 July. Handovers will be assisted by detailed business process maps.

3a. ACTION: Secretariat to continue to provide the Council with updated Portfolio Structure Charts.
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6. Infrastructure update

6a. Infrastructure

The Council questioned possible re-opening of Inverbrackie and Pontville. This was deemed a decision
for government rather than the department.

6b. Update on held detention network

Two Deputy Commanders will have responsibility for frontline activity and key operational aspects.

Key issues include a change in current population demographic, decrease in IMA numbers and an
increase in those who have their visas cancelled due to character and criminality.

Families and large number of Single Adult Males moved from Christmas Island to Darwin.

Currently 150-160 people on Cl with a mix of IMA and non-IMA, with S 47E(@)
D
R
Department’s focus includes:

e control and safety of facilities

e managing domestic violence

e duty of care to children

e containing radicalisation

e maintaining safe environment
e stopping illicit drugs and weapons.

—

6ba. ACTION: Commander Detention Operations to provide handout with updated tables and nature of
held population for next meeting.
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7/8. SRSS Update

New Status Resolution Support Service (SRSS) programme (Bands 1 to 6) introduced. On August 2014, all

but one service provider transitioned, $476@(@ T totalling eleven

service providers.

Enhanced support settings in place for families with children moving to the community. Bridging Visas

(B'S) now incluce work rights, STEIE 1 S

Vulnerability assessments are determined by Case Manager and or service provider with oversight by

Regional Directors.

7/8a. ACTION: Case management to provide update on quality assurance mechanisms at next meeting.

Case Managers have access to the Vulnerability Identification and Assessment Tool (VIAT) and the SRSS
Operations Manual detailing vulnerability criteria and high level operational information.

9. Service delivery sub-group

Council requested dialogue and feedback with Service Providers on the ground.

9a. ACTION: Regional Directors to provide audit of stakeholder engagement activity.

Department will seek
advice from . Visa holders currently have unlimited access to T&T counselling.

Observer noted that mental health services can be difficult to access, differ across States and are ad hoc.

9b. ACTION: Council overview of research tasks required & identification of sub groups, including a focus
on health issues.

10. Other Business

NA

11. Council In-Camera Session
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MCASD General Meeting — Day Two — 19 May 2015

Meeting began with reflection on Day One. Areas of interest and concern for the Council include:

e Strategy for managing Legacy Caseload

e Research scope and priorities that will give the Council support
e Accountability importance and assurance

e Council be part of information gathering

e New Child Protection Panel

e Minister committed to resolving long term cases

e SRSS and quality of assessments

12. Feedback from MCASD members involved with JAC

Manus:

e JAC member, Dr Loughry, attended one meeting earlier this year
e Dr Loughry invited to some but not all meeting elements

e Absence of PNG non-government representatives on committee
e Visits facilitated by senior Departmental staff.

Council sought clarification about their involvement regarding offshore cohorts to clarify the overlap with
transferees being medically treated onshore and who remain in held detention. Where there are overlaps,
clarity of MCASD's role is needed.

12a. ACTION: Council Chair to follow up and clarify involvement regarding offshore cohorts.

13. FOI briefing

An overview of the parameters and implications of the Freedom of Information Act 1982 for the Council
were outlined.

The principle of Freedom of Information (FOI) is transparency and disclosure

Release of information needs to be weighed up in line with national interest
o Non-release of information may be appealable.

MCASD Secretariat noted that copies of the Minutes from 13" and 14™ MCASD General Meetings had
been formally requested under the FOI Act.

13a. ACTION: Secretariat to continue to work closely with FOI Section for Council document requests.
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16a. ACTION: Protection Policy Section to provide feedback and update on changes to Migration Act.

17. TPV Processing Update

For the 24,500 IMAs who arrived after 13 August 2012, §- 47E(d)
Following this, a letter of invitation to apply for TPV fast track is
sent to the applicant and identity and security checks are undertaken.

The Minister regularly receives Departmental submissions requesting to lift the bar. The Department is
progressively sending application letters to mixed cohorts including those in the community, with 28 day
response times.

Community Stakeholder Briefings start on 25 May 2015.

Letters will be sent by order of arrival and prioritised by those who are most vulnerable.

s. 47E(d)

17a. ACTION: Council to monitor TPV processing.
18. PAIS

The Primary Application Information Service (PAIS) will provide application assistance from registered
migration agents during primary processing for a small number of the most vulnerable illegal maritime
arrivals (IMAs) and unauthorised air arrivals (UAAS).

e Playfair Visa Migration Services and Refugee Advice & Casework Service (Aust) Inc are the
migration agents providing PAIS.

e Referrals to commence shortly.

e PAIS information will soon be available on the web in 10 languages.

e llliteracy not a vulnerability as applicants have access to interpreter at interview. Assistance can be
given with form completion, noting that it is illegal to give immigration advice.

e Physical impairment not by itself a vulnerability.

e Some people may still become eligible or be reconsidered if information comes to light at later
stage.

e UAMSs will be eligible - UAMs in CD to be prioritised.

e PAIS evaluation results mid-2016.

18a. ACTION: The Department to advise if UAMs would be given priority for PAIS assistance so they could
access it before they turned 18 years old. (Lynne Gillam)

18b. ACTION: TPV Assessment Branch to advise of the PAIS referral percentages at next meeting.

s. 47E(d)

Meeting advised that the Policy and Research Statistics Branch is currently formulating its work programme
for the next three years (currently IMA research sits with this area).

19a. ACTION: Council to have 2-3 member research sub-group and provide update at next GM.

20. Council Work Programme

Meeting agreed no conflict of interest for two members who are also SRSS providers, now that tender is
completed.
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Sub-Groups:

e SRSS - leave as service delivery sub-group plus communications — Paris, Catherine, Kerrin and
Nicholas.

e RSD Rollout — Kerrin, Catherine, Nicholas.

e Child protection arrangements — Maryanne, Georgia, Mary Anne.

e RSD fast track — Paris and Mary Anne

e Detention — Paris, Maryanne, Bishop Hurley, Ray.

e Technical Reference Group — Maryanne.

e Research information gathering (needed before next meeting) — Nicholas and Georgia to have face
to face meeting in Melbourne or Canberra (Ray can join in Canberra).

20a. ACTION: Visits brief template to be prepared by Secretariat. See old brief (4yrs) and update. De-brief
to be made available to local managers.

20b. ACTION: Each sub-group to provide a plan of focus areas to Chair.
20c. ACTION: Council to form a sub-group to focus on issue of Legacy Caseload.

21. Update on AHRC National Inquiry into Children in Immigration Detention and advice regarding
Legislation and, Framework.

Child protection strengthening through protection framework initiatives including: training, seminars,
communications drawing on external expertise, research including state and territory models for an
effective framework.

UNICEF and Plan are also reviewing the framework, processes and training.

The Department is actively working with jurisdictional complexity where States and Territories believe they
have jurisdiction and expertise. Constitutional legislation is needed. Any jurisdiction issues that are not in
accordance with the Migration Act and government policy are referred to the Minister.

21a. ACTION: Child Protection Section to provide child protection framework and processes.
The Council noted:

e MITA review resulted in positive processes with DHS.
o child welfare agency dependence on resources
e detention cases are triaged

The Department has had a number of meetings with DHS this year.
s. 47C(1)

21b. ACTION: Department’s deployment training for Case managers to include child protection training.

22. Child protection notifications

22a. ACTION: Child Protection Section to hold meeting with Members to discuss findings.

22b. ACTION: MCASD members to have ongoing discussion and to include item 22 report in next few
weeks.
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23. Child Protection Panel —discussion

The newly established Panel was invited but tendered apologies due to other commitments.

The Child Protection Panel members were announced by the Secretary in his presentation: John
Lawler AM APM, Margaret Allison and Dominic Downie.

The Protection Panel first convened on 12 May 2015, visiting Wickham Point and MITA. Scope covers

Reviewing incidents from 1 Jan 2008 (last influx of IMAs to Australia).

23a. ACTION: Child Protection Panel to be invited to next Council meeting for further update.

24. Update on IHMS and Serco contract

Departmental officer unable to attend due to Senate Committee hearing
24a. ACTION: Contract update deferred to next meeting.

25. Other Business

Date of next meeting to be 29-30 July 2015. Venue to be confirmed.

Meeting noted that Ray is away for eight weeks from 7 July.

Last Minutes will be signed off with current Minutes at next meeting by Chair.
Members were reminded to organise relevant work through the Secretariat.

26. Meeting closed 4pm.
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Attendees
MCASD

LN AWNE

Mr Paris Aristotle AM, Chair
Assoc. Professor Mary Anne Kenny
Dr Maryanne Loughry AM
Professor Nicholas Procter

Ms Catherine Scarth

Bishop D. Eugene Hurley

Ms Kerrin Benson

Dr Georgie Paxton

Dr Paul Alexander AO

Guest Attendees

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Major General Andrew Bottrell

Mr Andrew Goledzinowski, Ambassador for People Smuggling Issues
Mr Heath Chapple, Managing Director, Serco

Mr Peter McIntosh, Operations Manager, Serco

Ms Claire Camilleri, National Welfare & Engagement Coordinator, Serco
Dr Nirvana Luckraj, Senior Medical Director, IHMS

Ms Sybil Wishart, Director Corporate Affairs, IHMS

Dr Jo Holdaway, Medical Director Mental Health, IHMS

Mr John Lawler, Consultant, Child Protection Panel

Ms Margaret Allison, Child Protection Panel

Mr Dominic Downie, Consultant, Child Protection Panel

Input from Departmental staff

21.
22.
23.
24,
25.
26.
27.
28.
29.

30.

31.
32.
33.
34,

Mr Michael Pezzullo, Secretary

Mr Michael Outram, A/g Commissioner Australian Border Force

Ms Janice Wykes, Assistant Secretary, Policy Research and Statistics

Ms Jan Dorrington, First Assistant Secretary, Integrity, Security & Assurance
Mr Thomas Stoddart, A/g Assistant Secretary, Detention Assurance

Ms Jenet Connell, Deputy Secretary, Detention Capability Review

s. 22(2)(a)(ii)

Ms Claire Roennfeldt, A/g Assistant Secretary, Child Protection & Wellbeing
Mr Kruno Kukoc, First Assistant Secretary, Refugee and Humanitarian Visa
Management

Ms Cheryl-anne Moy, First Assistant Secretary, Children, Community and
Settlement

Mr Neil Skill, First Assistant Secretary, Detention Services

Ms Amanda Little, A/g Assistant Secretary, Detention Health Services

Mr Ben Wright, Assistant Secretary, Services Management

Mr Craig Sommerville, Commander Detention Operations

35.

36.
37.
38.
39.
40.
41.
42.

43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
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Ms Philippa De Veau, First Assistance Secretary, Legal Division
Ms Julie Keenan, Assistant Secretary, Community Support
Mr Michael Manthorpe, Deputy Secretary, Visa and Citizenship Services

Ms Sally Babbage, Assistant Secretary, Temporary Protection Visa Assessment

Ms Lynne Gillam, Assistant Secretary, Onshore Protection

S. 22(1)(a)(ii)

S. 22(1)(a)(ii)

Ms Elizabeth Hampton, Assistant Secretary Refugee & Humanitarian
Programme

Ms Peta Dunn, First Assistant Secretary, Community Protection

s. 22(1)(a)(ii)

Mr Gavin Metcalfe, A/g Assistant Secretary, Public Risk Assessment
Mr Peter Richards, Assistant Secretary, Caseload Assurance

S. 22(1)(a)(ii)

S. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

Ms Robyn Miller, Assistant Secretary, Community Operations

. 22(1)(a)(ii)

. 22(1)(a)(ii)

. 22(1)(a)(ii)

. 22(1)(a)(ii)

. 22(2)(a)(ii)

n unu un non

Minister’s Office
57. The Hon Peter Dutton MP, Minister for Immigration and Border Protection

58.8. 22(1)(a)(ii)

Apologies

Air Marshal Ray Funnell AC (Retd)
Mr Roman Quaedvlieg, Commissioner Australian Border Force
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Attendees

MCASD

Mr Paris Aristotle AM, Chair

Air Marshal Ray Funnell AC (Retd)
Associate Professor Mary Anne Kenny
Professor Nicholas Procter

Ms Catherine Scarth

Bishop D. Eugene Hurley

Ms Kerrin Benson

Dr Georgie Paxton

Dr Paul Alexander AO (Observer)

Guest Attendees

Departmental staff

Mr Michael Pezzullo, Secretary

A/g Commissioner Australian Border Force, Michael Outram APM,

Dr Jill Charker, Deputy Secretary Corporate, Chief Operating Officer

Mr Michael Manthorpe PSM, Deputy Secretary, Visa and Citizenship Services
Ms Jenet Connell, Deputy Secretary, Detention Capability Review

Mr Randall Brugeaud, A/g Deputy Secretary, Intelligence and Capability

Ms Philippa De Veau, First Assistant Secretary, Legal Division

Mr Kruno Kukoc, First Assistant Secretary, Refugee and Humanitarian Visa
Management

Mr Neil Skill, First Assistant Secretary, Detention Services

Ms Peta Dunn, First Assistant Secretary, Community Protection

Ms Cheryl-anne Moy, First Assistant Secretary, Children, Comm & Settlement Services
Commander James Watson, Detention and Compliance

Ms Sharon Nyakuengama, Assistant Secretary, Detention Assurance

Ms Julie Keenan, Assistant Secretary, Community Support
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Ms Lynne Gillam, Assistant Secretary, Onshore Protection

Ms Elizabeth Hampton, Assistant Secretary, Refugee & Humanitarian Programme
Ms Fatime Shyqyr, Assistant Secretary, Detention Estate Management

Mr Peter Noakes, A/g Assistant Secretary, Services Management

Ms Claire Roennfeldt, A/g Assistant Secretary, Child Protection & Wellbeing

Ms Marianne Gomba, A/g Assistant Secretary, Policy Research and Statistics

Ms Amanda Little, A/g Assistant Secretary, Detention Health Services

Ms Karen Hacker, A/g Assistant Secretary, Community Operations

Mr Chris de Ruyter, A/g Assistant Secretary, Caseload Assurance

Secretariat

Absences

Ms Sally Babbage, Assistant Secretary, Temporary Protection Visa Assessment

Mr Mike Clayton, Assoc Legal Officer, UNHCR Regional Representation in Canberra
Mr Paul Alexander AO (Day 2)

Apologies

Dr Maryanne Loughry AM, MCASD

Commissioner Roman Quaedvlieg, Australian Border Force

Assistant Commissioner Clive Murray, Strategic Border Command

Ms Robyn Miller, Assistant Secretary, Community Operations

Ms Dora Chin-Tan, Assistant Secretary, Public Risk Assessment Branch
Mr Peter Richards, Assistant Secretary, Caseload Assurance
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Australian Government

Minister’s Council on Asylum Seekers and Detention

Minutes - 18th General Meeting, 7 — 8 December 2015
Department of Immigration and Border Protection, 6 Chan Street, Belconnen

List of Participants

Guest Speakers

Dr John Brayley, Chief Medical Officer DIBP and Surgeon General
Australian Border Force

Mr Robert Cornall AO, Independent Reviewer of Adverse Security
Assessments

Mr Michael Milford, First Assistant Secretary, Major Capability
MCASD

Mr Paris Aristotle AM, Chair

Air Marshal Ray Funnell AC (Retd)

Dr Maryanne Loughry AM

Associate Professor Mary Anne Kenny (Day 2)

Professor Nicholas Procter

Ms Catherine Scarth

. Bishop D. Eugene Hurley

. Ms Kerrin Benson

. Dr Georgie Paxton

. Dr Paul Alexander AO (Observer) (Day 1)

16.
17.
18.

19.
20.
21.

22.
23.
24.

25.
26.

27.

Minister’s Office

. The Hon Peter Dutton MP  (Official Dinner)
15.

Mr Tom Fleming, Advisor

Departmental Attendees
Mr Michael Pezzullo, Secretary

Commissioner Roman Quaedvlieg, APM, Australian Border Force

Mr Michael Manthorpe PSM, Deputy Secretary, Visa and Citizenship
Services
Ms Jenet Connell, Deputy Secretary, Detention Capability Review

Ms Pip De Veau, First Assistant Secretary, Legal Division

Mr Kruno Kukoc, First Assistant Secretary, Refugee and
Humanitarian Visa Management
Mr Neil Skill, First Assistant Secretary, Detention Services

Ms Peta Dunn, First Assistant Secretary, Community Protection

Ms Cheryl-anne Moy, First Assistant Secretary, Children,
Community and Settlement Services
Commander James Watson, Detention and Compliance

Ms Sharon Nyakuengama, Assistant Secretary, Detention
Assurance
Ms Julie Keenan, Assistant Secretary, Community Support
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14.

Service Delivery Sub-
group

a. Status Resolution
Support Service (SRSS)
and Detention Services

- SRSS Update

- Sub-group Convenor’s
(Kerrin Benson)
16 Oct Meeting Report

Acton 16: Secretariat to source and forward current Bridging Visa referral guidelines.

Action 17: AS Onshore Protection (Lynne Gillam) to provide an example of bar lifting letter to Mary Anne Kenny.

Action 18: FAS Community Protection (Peta Dunn) to advise staff numbers in case management and average numbers of cases per
manager.

e SRSS report provided (Attachment 6). Noted over 21,000 of 29,000 (87%) people now have work rights. There are 5-6,000 children
within the 30,000 legacy caseload.

o Department noted that IMAs will have access to Jobactive Stream A from 7 December 2015 and service providers will be sent relevant
information.

Action 19: Convenor of SRSS Sub-group, to brief Minister's Advisor (Tom Fleming) and AS Community Support (Julie Keenan) on
Sub-group issues.
Action 20: Hold SRSS Sub-group meeting in Melbourne late January 2016.

15.

b. Safe Haven Enterprise
Visas (SHEVS)

e Three SHEVs granted since 1 July 2015.
o Department in positive discussions with Sates yet to opt in, noting that there is no legislative requirement to participate.
e The Department recognises complexities of SHEV program, particularly for people outside opt-in States.

Action 21: Council and Chair, Paris Aristotle, to discuss SHEVs with Minister.
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16.

c. Child and Family
Working Group

- Feedback to Council on
draft Child Protection

e New Assistant Secretary, Child Protection & Wellbeing, started on 19 November 2015.
e S.47E(d)

e Gillian Calvert AO, Deputy Chair Australian Research Alliance for Children & Youth, to review family model in a detention environment

Framework by end January 2016.
e Child Protection Framework is in final draft stage, expecting to go to Minister by the end of December 2015. Department noted that
document should include vulnerable young adults. Council congratulated team on landmark framework.
e The Child Protection and Wellbeing Branch now sit on the detention placement committee so that they can contribute and have
oversight in decisions about moving children in and around the detention network.
e Council recommended that FAS, Children, Community and Settlement Division accompany members on future detention centre visits
where families and children are housed.
Action 22: Dr Georgia Paxton and Dr Maryanne Loughry to meet with new AS regarding child protection framework.
17. a. Convenor reported on Subgroup meeting discussion on legal matters and deferral of other issues to this meeting due to staff unavailability.
Status Resolution and
Legal b. Fast Track Assessment (FTA) update
Sub-group o

a. Sub-group Convenor’s
(Mary Anne Kenny)
29 Oct Meeting Report

b. Fast track assessment
update

c. Primary Application
Information Service (PAIS)
update

d. DIBP IMA Microsite
update

e. Discuss Refugee Council
report on delays with
citizenship applications

12,000 pre-August 2012 cohort being considered for TPVs and 6,000 in that group have had primary assessments done.
24,000 post 2012 cohort, subject to FTA,

1,732 fully finalised refugee assessments and 355 TPVs granted.

800 waiting identity security checks. 1,160 at merits review.

Issues emerging are a lack of identity documents submitted with applications.
Action 23: AS Onshore Protection (Lynne Gillam) to email application form (28 pages) to Mary Anne Kenny.
c. PAIS guidelines revised incorporating Council feedback.

Action 24: Secretariat to source and provide copy of updated PAIS guidelines.
Action 25: AS Onshore Protection (Lynne Gillam) to provide numbers on Christmas Island and Yongah Hill, eligible to have bar
lifted and eligible to apply for PAIS.

d. IMA Microsite: Director, Compliance Status Resolution Communications gave a presentation on new information for IMAs available on the
Department’s website. The site is more intuitive and engaging with explanation videos and translated information. Future improvements will
include increased language and better search capabilities, including an interactive map for SHEVs. (Attachment 7).

e. Refugee Council Report: Department responded to report recommendations on citizenship application delays (Attachment 8):
1. Clarification on policy change regarding citizenship applications for refugees with a PV (specifically boat arrivals);
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. Processing refugee citizenship applications immediately, or clarifying reasons for the delay to each applicant;

. Granting citizenship to stateless children born in Australia within a reasonable timeframe;

. Expediting citizenship applications and reducing charges and costs for applications by refugees and humanitarian arrivals;

. ensuring those who have a permanent physical or mental incapacity are exempt from the citizenship test; and

. @) Consideration for waiving the Australian citizenship test for refugee and humanitarian entrants and stateless people; and
b) Providing alternative options for people with limited English literacy in completing the citizenship test.

O WDN

Action Item 26: Director, Citizenship Policy G#22@@N) to provide briefing on IMA citizenship blockers and time delay issues.

18.
Feedback on functioning of
Sub-groups

Action 27: Ray Funnell to create a draft schedule for detention facilities visits in 2016.

19. In-Camera Session,
Re-cap/Close

Meeting closed 3.30pm. Next General Meeting tentatively scheduled 18 and 19 February 2016.
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Action Items:

7.1: MCASD Secretariat to continue organising a Serco officer to accompany Council visitors
7.2:
7.3: Council members to submit their ‘top five’ big ticket items to Air Marshal Funnell for him to develop an omnibus report including
the proposed visit programme for the remainder of the year.

8. Status resolution

matters

e Bridging Visa E
(BVE) update

e Fast Track
Assessment (FTA)
update

e Primary
Application
Information
Service (PAIS)
update

AS Public Risk Assessment sought members’ specific concerns regarding BVE management.

" ASPublic Risk Assessment advised she is working with AS Temporary Protection Visa (TPV) Assessment

on these matters.

Lack of work rights for some (inc SZQRB affected cohort) on Bridging visas was raised. AS Public Risk Assessment advised she is progressing
the matter, with the Minister now giving Department discretion regarding work rights to be attached to all such visas. The length of Bridging visa
validity was again mentioned with the response that validity is closely linked to their expected status resolution.

It was noted for the members that support for BV holders with work rights was extended from Band 5 to Band 6 SRSS recipients.
Any queries about this process can be directed via the Secretariat.

TPVs are being processed within eight weeks. The process could take longer if review and judicial processes were involved.
TPV applications are generally improving in quality due to pro bono assistance. The Department is also assisting by sourcing needed information

from the four to six hour interviews, as well as telephoning and helping applicants.

Safe Haven Enterprise Visa (SHEV) opt-in states are NSW, TAS and VIC with WA and NT in active discussions. It was noted that SHEV holders
could move to a different opt-in state once it came on board.

At 4 May 2016, there were 1550 eligible people for PAIS, with applications rising slowly. Everyone in detention, SRSS Bands 3 and 5 were offered
PAIS.

Referrals can be made via the Portal, which is preferred mode, but service providers can provide information in the case plan or in any format.
See further statistics at Appendix.

Action Items: Nil
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9. In camera session

10. Secretary’s update

The Secretary spoke in general terms of current geo-strategic circumstances in the context of boat arrivals and third country resettlement and what
might change in the near to medium term.
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Appendix

Irregular Maritime Arrival (IMA) Processing Statistics

The following IMA Processing Information is as at 16 May 2016 for RSD (non-statutory process) and Detention, 14 May 2016 for Fast Track and 29
April 2016 for Protection Visa (PV) (statutory process).

Of the IMAs in the pre-13 August 2012 IMA Legacy Caseload (including those in the non-statutory process):
e 2,737 applications have been finalised since 19 September 2013
o 1,092 IMAs have been granted TPVs since the introduction of Resolving the Asylum Legacy Caseload (RALC) Act on 16 December
2014. 1 IMA has been granted a SHEV since the introduction of RALC on 16 December 2014
o0 1,644 have been finally determined to be refused a protection visa since 19 September 2013.
e 3,322 IMAs in the pre-13 August 2012 IMA Legacy Caseload remain on hand
0 653 applications are at the primary stage mainly awaiting checks with a handful at various stages in the primary assessment
process
789 applications are at merits review (762) or in the review window (27)
1,337 applications have been remitted from merits review and are awaiting decision
312 SHEV applications have been lodged and are on hand
0 The remainder are affected by various legislative and policy changes.

[elNeolNe]

e 373 applications have been refused at the primary stage since the commencement of the RALC Act.

Of IMAs in the post-13 August 2012 caseload to be processed under Fast Track:
e 20,539 IMAs have had the s.46A(2) application bar lifted to enable a TPV or SHEV application ‘not including approx 340 bar lifts to IMAs
arriving pre-13 August 2012)
e 10,698 have been sent invitation letters to apply
e 5,077 TPV and SHEV applications have been lodged
o 1,559 TPV applications are currently being assessed
= 1,531 are on hand awaiting primary assessment
= 22 areonhand at IAA
= 6 applications have been remitted from merits review and are awaiting decision.
o0 3,339 SHEV applications are currently being assessed
= 3,289 are currently being assessed
= 38 areonhand at IAA
= 12 applications have been remitted from merits review and are awaiting decision.
e 179 Applications have been finalised of which 73 IMAs were granted TPVs, 68 were granted SHEVs. There were 38 finally determined
refusals, including 1 excluded fast track.

120 applications (53 TPVs and 67 SHEVs) have been refused at the primary stage since the commencement of the RALC Act. 24 applications
have been remitted (11 TPVs and 13 SHEV) and 37 applications (21 TPVs and 16 SHEVs) have been affirmed by the Immigration Assessment
Authority (IAA).
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