
TARIFF CONCESSION ORDER 

Under Section 269? of the Customs Act 1901, I ,~221l}{iij{ii)---i a delegate of the Chief Executive Off i cer 
declare t hat t he goods speci fied in Column 1 of THE TABLE are goods to which t he item i n Part III of 
Schedule 4 to the customs Tariff Act 1 995 specified in Column 2 of THE TABLE applies. This Order shal l 
have effec t from 19 . 08. 14 and continu e in force unt il revoked under sect i ons 269SC or 269SD of the Act, or 
the date, if any, specif i ed in Column 2. 

COLUMN 1 
Descript ion of Goods incl udi ng the 
Customs Tariff Cl assificat i o n 

THE TABLE 

8309 . 90.00 SUMP PLUGS, i ncorp o r ating an 0-ri ng 

Op. 19.08.14 

( 

This is page 1 of 1 Page of t h e above Table. 

Dated 1 0 November 2014 
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COLUMN 2 
Sc h edul e 4 Item Number 

Last date o f effect 

50 

- TC 1429286 
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Description of Goods including the 
Customs Tariff Classification 

8309 . 90 .00 SUMP PLUGS, incoi:porating a o·ring 
Op . 19 . 08.14 

Stated Use: 
To contain oil within a car sump 

Applicant : 
PHENIX INDUSTRIES PTY LIMITED 

2 of 26 (FA 16/10/00254) 

Schedule 1 Item Number 

so 
- TC 1429286 



Description of Goods including t he Schedule 4 Item Number 
Customs Tariff Classificat ion 

8309.90.00 SUMP PLUGS , incorporating a o - ring 50 
Op. 19 . 08.14 - TC 1429286 

S t a t ed Use: 
To contain oil within a car sump 

Applicant: 
PHENIX INDUSTRIES PTY LIMITED 

0 lffevl 

( 

' 

Lfbs ? F 681 21o. 
22(l}(a}{ii) 

( 
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s 22(1 )(a)(ii) 

From: 
Sent: 
To: 
Subject: 

Tuesday, 9 Se tember 2014 3:22 PM 
22{1){8f(ii) 

RE: URGENT: Amended wording - TCO 1429286 - Smart o sump plug 
[SEC=UNCLASSIFIED] 

~i~<1><a> I am happy w ith that. Thanks another job well done! 

Regards 
- (f)(8)1ii'.--------

Ross Fehlberg Pty Ltd 
Austorient Freight Services 
ABN 26000617890 
Unit 1 19-21 Bourke Road, 
'\L~t-lDR(A.N.S,_,_._.,.......'---_ 
22( I ){a){jj) 

Website: www.fehlberg.com.au 

~-ROSS FEHLBERG 
~ - AUSTORIENT 

lntematlonll cargo Log!Jlb a Customs ~ 

All business is conducted under our standard trading terms and conditions as avai lable on our website or upon request 

From :E <1 naJ{ii 

Sent: Tuesaay:-9'se tember 2014 2:41 PM 
To: 22(1)(a)(ii) 

Subject: URGENT: Amended wording - TCO 1429286 - Smart o sump plug [SEC=UNCLASSIFIED] 
Importance: High 

Please see below amended wording for your possible agreement. I've removed both 'Smart 0 'and 'Dupont' as 
these are trademark names. 

SUMP PLUGS, incorporating a o-ring 
p. 19.08.14 - TC 1429286 

Stated Use: 
To contain oil within a car sump 

Regards, 
'S22(ff(8){ii).-------
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Please nate: I wark part-time Manday to Thursday. 
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From: 512(1 f(8J(li) 

Sent: 
To: 
Subject: 

Importance: 

Good afternoon 5 22<1KBRii ----

Tuesday, 9 September 201 4 2:41 PM 
22l1)'(8J{ii) 
URGENT,_: """A_m_e_n .. de_d_ w_o-rding - TCO 1429286 - Smart o sump plug 
[SEC=UNCLASSIFIED] 

High 

Please see below amended wording for your possible agreement. I've removed both 'Smart 0 'and 'Dupont' as 
these are trademark names. 

SUMP PLUGS, incorporating a o-ring 
Op. 19.08.14 - TC 1429286 

( Aated Use: 
To contain oil within a car sump 

Regards, 

~22(11(iij{ii) 

,5 22(1 )(a)(ii) 
lndustr Assistance I Trade Branch I Australian Customs and Border Protection Service I 

Please note: I work part-time Monday to Thursday. 

1 
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TCO - Smart 0 Sump Plug Page 1 of2 

Aust ralfan GoY~m ment 
.. Aus1nUlln Customs and 

Bo·rdtt ProltCtion Strvl~ 

Trade 
Branch 

Trade Branch > TCO > Smart 0 Sump Plug 

TCO: Smart 0 Sump Plug 

This Site: Trade Branch 

~ New Item I CJ Edit Item I X Delete Item I Alert Me I ~Version History 

TCO Number 

Title 

Centre 

OP Date 

28 Day Due Date 

Date Sent 

Date Due 

Applicant 

Broker I Agent 

Goods 

Claimed Classification 

Tariff Screening Officer 

IDM Rejection 

Open TA 

Are the Goods 
Classifiable Comments 

Does Wording Reflect 
Tariff Class 

Tariff Classification 

Is TCO Restricted by 
Reg. 185 (EGS) 

Comments 

TC14/29286 

Smart 0 Sump Plug 

NTAC 

19/08/2014 

16/09/2014 

20/08/2014 

27/08/2014 

Phen ix Industries 

-=-21c t>{SXiiJ 

Smart O Sump Plug 

8309.90.00 

YES 

YES 

8309.90 .00 

No 

General Duty Rate 5% 

' 
"" L_ 

Identification of Goods Smart o Sump Plug: being a steel threaded sump plug with a plastic 0 ring 
that is designed to be screwed into the oil pan/sump to act as a leak-proof 
barrier and to faci litate oil dra inage. 

The good is identified as a sump plug/sump bung. 

Tariff Advice No(s) 20523100 

Headings Considered 8309 and 8409 

Comment s and Chapter IRs 3 (a) & 6 
Notes 

Query Date 

8409 is rejected vide IR3 (a) as heading 8309 provides a more specific 
description of the goods. 
Research indicates that a number of manufacturers/suppliers refer to sump 
plugs as "sump bungs". 

~s-

IPI 

r1-9,.of.2.6jE8 ... 16Ll.OL002~._,_------------------------
, , ),a){ii) 28/08/2014 
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TCO - Smart 0 Sump Plug 

Tariff Officer 

Finalisation Date 

Version Updates 

Application 

Attachments 

s 22(1 Xa){ii) 

'S22f1){iij{iiJ 

22/08/2014 

22{1Xa)(ii) 

Accepted 

FW phenix tco smart o plug.msg 

Page 2of2 

22
criii!k~a.(~ wLtol00254), ___________________________ _ 
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Australian Go\--crnmcnt 

Australian Customs and 
Border Protection Service 

TAPIN 
Tariff Advice Application Number 20523100 

Tariff Advice Details: 

Previous Tariff Advice Number 

Status 

Changed Status 

Type 

State 

Confidential 

Input Date 

rmean~ and Contact Details: 
Importer 

Importer ABN I CAC 

I Supplier 
I Supplier ABN / CAC 

I Applicant 

i Applicant ABN I CAC 
I 
i Applicant Contact Name 

I Applicant Phone 

I Applicant Reference 

I Broker Box No 

Goods Details: 

Goods Description 

0 

FINALISED 

TARIFF ADVICE 

NSW 

NO 

25 JUL 2012 

PHENIX INDUSTRIES PTY LIMITED 

59138958862 CCID 
22fl )(a)(ii) 

CCIO 22(1)(a)(ii) 

ROSS FEHLBERG PTY LTD 

26000617890 CCID 
522(1f(8Rii) 

Fax 

Smart-0 sump plug for motor vehicle englnies 

Decsribed as a steel threaded plug with a Dupont plastic O ring 
designed to expand once screwed Into the oil pan/sump of the 
engine it acts as a leak proof barrier 

Claimed Tariff Classification 8409.99.90 

Claimed Instrument 

Claimed Schedule 4 Item ~ 
Claimed Reasons Determine to be a part of an engine oil pan or sump CHAPT 84. ] O> 

Q) ~ 

Review CMAPT 73,and CHAPT 87 I ..c I 13 
'----~~~~~~~~~~~~~~~~~~~~~~~~---'· ~ ,~ 

Q) t::: 
'"O 0 Lodqement Details: 

Lodge Date 03 SEP 2012 

Sample Provided NO 

Illustrative Descriptive Material YES 

Additional Info Requested NO 

Additional Info Received NO 

Requested on 

Received on 

4 Mar 2013 11:05 Requested By 22<1><a}(ii) 

8 of 26 (FA 16/10/00254) 
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Australian Government 

Australian Customs and 
Border Protection Senice 

TAPIN 
Tariff Advice Application Number 20523100 

Ac uittal Details: 

Acquit Date 04 MAR 2013 

Given Tariff Classification 8309. 90.00 

Given Instrument 

Given Schedule 4 Item 

Given Reasons 

4 Mar 2013 11 :05 

9 of 26 (FA 16/10/00254) 

DETAILED DESCRIPTION OF GOODS 

A Smart-0 sump plug for oll pan/sumps of motor vehicle engines. 
Consisting of a steel threaded plug with a DuPont plastic O ring 
designed to expand once scre~\ied Into the oll pan/sump of an engine 
to act as a leak proof barrier: The· sump plugs are specifically I 
manufactured to fit a range of motor vehicle engine oil pan/sumps. 
Model numbers: I 

Rl, R3, R4, RS, R6 ,R9, Rll, R16, R20, R21, R22, R23, R24, fl, 
F3, S13 and S18 

IDENTIFICATION OF GOODS 

A steel threaded plug with DuPont plastic 0 ring that is used in oil 
pans and sumps to provide a leak proof barrier. 

HEADINGS CONSIDERED 

7318: SCREWS, BOLTS, NUTS, COACH SCREWS, SCREW HOOKS, 
RIVETS, COITERS, COITER- PINS, WASHERS (INCLUDING SPRING 
WASHERS) AND SIMILAR ARTICLES, Of IRON OR STEEL. 

8309: STOPPERS, CAPS AND LIDS (INCLUDING CROWN CORKS, 
SCREW CAPS AND POURING STOPPERS), CAPSULES FOR BOITLES, 
THREADED BUNGS, BUNG COVERS, SEALS ANO OTHER PACKING 
ACCESSORIES, OF BASE METAL. 

8409: PARTS SUITABLE FOR USE SOLELY OR PRINCIPALLY WITH 
THE ENGINES OF HEADING 84.07 OR 84.08 

HEADINGS REJECTED AND REASONS WHY 

7318 Not considered to be used to assemble or fasten goods. 

8409 More appropriate heading 

APPROPRIATE HEADING ANO REASONS WHY 

8309 IR3(a) Most specific description. Section XV Note 2 and 
Note 3 applicable. Goods not excluded by Chapter 83 Note 1. The 
goods are steel threaded plugs with a Dupont plastic O ring which is 
designed to expand when In contact with oil anci act as a leak proof 
barrier. The b ring provides a leak proof barrier. HSEN to 8309 
used for guidance and covers 'a range of articles of base metal 
{often with washers or other fittings of plastic, rubber, cork, etc.') 

APPROPRIATE SUBHEADING AND REASONS WHY 

8309.90.00 TOSH IRG The goods are not Crown corks so fa ll to 
'Others' 

TCO ELIGIBILITY OR OTHERWISE AND REASONS WHY: 

No TCO applicable. 
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Australian Government 
Australian Customs and 
Border Protection Service 

TAPIN 

'-:JI 

Tariff Advice Application Number 20523100 

Decision Officer Name 

Decision Officer Phone 

Registry File Number 

Multiple Classification 

Rejection Reason 

4 Mar 2013 11 :05 

10 of 26 (FA 16/10/00254) 

This decision only applies to th~ goods as detailed in this 
application from the supphernomiiiateci in ttiis application 
and imported by the own.~r ~ominated in this application. 
This dedsion is valid. in a.II Au.sti-()lian ports for five (5) years 
from the date of this decision •· · · · ·. : •. 

522\1 J{iij{ii) 

NO 
i 
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i 

J 

Requested By 22l f }{a)(ii) Page 3 of 3 
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Descript i on o f Goods i nclud ing t he 
cust oms Ta riff Classificati on 

8309.90 .00 SMART 0 PLUG, being a s t e e l thr ead e d plug wi t h dupont p l ast i c O ring 

Sched ule 4 I tem Numb e r 

so 

Op. 19 . 08 . 14 - TC 142 9286 

Stated Use : 

The sump plu g wi th a particular O ring which expands to prevent oil leaks 

Applicant : PHENIX INDUSTRIES PTY LTD 

s 22(1 J{a)(ii 

Notes 
TCOs existing NO 

Tariff Advice NO 

Q5&6 F 5-6 
LM Searches F 10-1-.D 
IDM F 2J - Jf..,g 

Please check words and use 

11 of 26 (FA 16/10/00254) 
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Australian Government 

Australian Customs and 
Border Protection Service 

Reply to the Chief Executive Officer 

Quote: TC 1429286 
Your Ref: Smart Plug 

ROSS FEHLBERG PTY LTD 
PO BOX 218 
ALEXANDRIA NSW 1435 

22{l)( 8 ){ii) 

TARIFF CONCESSION SYSTEM 
APPLICATION ACKNOWLEDGEMENT 

Australian Customs and 
Border Protection Service 
Customs House 
5 Constitution Avenue 
CANBERRA ACT 2601 
Ph: (02) 6275 6404 
Fax: (02) 6275 6376 
Email: tarcon@customs.gov.au 

28 August 2014 

Your application for a Tariff Concession Order, details of which are shown below, was received 
in this office on 19 August 2014. The TC number TC 1429286 has been allocated to your 
application. 

Date Received: 
Applicant: 
Goods: 
Appl icant ABN/CAC 

ours sincere!~. 
SLL\11\8 - ii ~--

22(1 ){a)(ii) 

Tariff Concessions Section 
Trade Branch 

19 August 2014 
PHENIX INDUSTRIES PTY LTD 
SMART 0 SUMP PLUG 
59138958862/001 

Australian Customs and Border Protection Service 
Canberra ACT 

12 of 26 (FA 16/10/00254) 
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SMART-0 Oil Drain I Sump Plug 

lnte1na~ona1. English 

Home 
Products 
Oil Drain Plugs • 
Assonmenl Cases 
Replenishmem Plugs 
Retail BliS1er Packs 
Pro Dealer Packs 
Access0<ies 
Application Tools 
Tech Reference Malerial 
POS, Promo & Sales Matelial 
Advantages 
Performance 
FAO • SMART·O plug 
Part Search 
Solutions 
Engine Pro1ec1ion 
Risk Reduction 
Auto Service Sotulions 
ECO.proleclion 
lnvenlory Solutions 
Markeling Solulions 
Customized Solutions 
Wiere to Buy 
Auto Service VVOl1<shops 
Retaile<s 
Online Relaiters 
Resellers 
Di stlibutors 
Media Genier 
News 
Tech News 
Media Reviews 
Videos 
Promolions 
Event Calendar 
Social Media 
Investor Relabons 
AbOut 
SMART-0 Brand 
Vision 
SMART·O Team 
Conlact 

Complete Solutions For Professionals 

SMART-0 plug is the most advanced 011 drain plug 1n lhe 
mru ket. offenng unique advanlages of regular 0 11 D<a1n 
Plugs 

Youi ca1 and the environment deserve the safest and best 
performing componenls Car owners are familiar with 011 loss 
horror •tones where sump plug I 011 Drain Plugs farl due to 
m1smatcll1no under tighten ng 01 overt1ghtenlng This often 
results in damaged oil µans. sudden od loss. costly engine 
replacements and complicated insurance claims 

Save yourself lhe hassle and enioy dr1VJng wilh the ullrmate 011 dra,n safely system 

14 of 26 (FA 16/10/00254) 

http ://www.smait-o.info/ 

Page 1 of 2 

0 Search 

Part Search 

Search the nghl plug for your veh1c1e 

Select Make 

Select Model 

Select Year 

Selecl Engine 

Ad1aoced Seareh >> 

News 

22/08/2014 
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SMART-0 Oil Drain I Sump Plug 

Read more >> 

Stops 0 11 Leaks and Prevent Engine 
Damage 
Sore-sealing and ant1·vibiat1on funcl!On preve;ts 
catastrophic 011 l<>ss due to negligent ms1allat1on 

Share 

Share 

Share 

Share 

More 

Read more>> 

Products Solutions 

011 Drain Plugs Engine Protec1ion 

Advantages Risk Reduction 

Performance Auto Service Solutions 

FAQ· SMART·O plug ECO·protecbon 

Part Search Inventory Solutions 

Marketing Solutions 

Customited Sotut.ons 

Complete Range 
Comp1el\ens•ve ra~gE' or 17 01 Drain Plugs wt11cl1 
cover 30 000• models. wO<ld1Mde1 SMART·O is the 
most comprehensive sO'uhon 1n this area 

Read mote>> 

Where to Buy Media Center 

Au1o Service Wor'kshops Nows 

Retallers Tech News 

Onttne Retailers Media Reviews 

Resellers Videos 

Di slributo.rs Promotions 

Event Calendar 

Social Media 

Investor Relatloos 

SMART·OB> plug i.s manufac1ured by Rep1dfoc. lndu.strial. AU nghts reserved, Copyu9h1Ci2013 Rapidf1x Industrial 

15 of 26 (FA 16/1 0/00254) 

http://www.smart-o.info/ 

Page 2 of2 

2012-09--30 ~.\llAR:T .Q O·!>tntJl!On aNa1d£1d to 

ietiernac!e Auto in Sin'J.;Jpore 

Read more>> 

Green Oil Change Solution 
Offer SMART·O logelher w1lh re·r<>fined 0<1 long Ille 
od filters, for a 9reene1 ride. 1educing environmentaf 
impact 

Read more>> 

About 

SMART·O Brand 

Vision 

SMART·OTeam 

Contact 

Terms & Pri._,acy Powered by Alsovalue 

22/08/2014 



Consolidated range - less inventory: Clever engineering 

;j work has eliminated overlapping plug sizes to consolidate 
the range. Now covering the same amount of vehicles w ith 
less plttgs! 

[[11 

H~-~v 
M14•1 5 Mt4v1.5 

Complete coverage: The plugs fit 30,000+ European, British, 
American, Japanese and Korean car makes and models -
offering one of the most comprehensive drain plug ranges. 

Use our onlinc parts finder to check which plug fits your vehicle: 
www.smart-o.info/partsearch 

Service 
Install 

... 
Get your business listed for FREE on our websi1e! 
Beneftt lrom extra web marketing and make ~ easier 
for your customers to find you 

Complete Drain Plug Kit Solution: 
Get started with the most powerful drain plug programme in the 
market. Offer the safest and most envrionrnentally friendly oil 
change service to your customers! 

- '"'ssortrnem cases 11 ~ 1 l r p1ug s1 
- Kits contain 60 J 51 pcs of plugs in total 
- Gauge tool 
- Plug overview chart 
- Promotional poster (•optional) 
- DVD with training video an? plug (•optional) 
- Refill bo~ (only order the plugs you need) 

Assonment case 
Plaslle (17 S1Zes) 
- PC1 A17 

" . 
4)0 lt 

Contact us for further information and pricing: 

www.smart-o.info 
\..,.r All nghts reserved Copynghl Q 2012 Rapdfix lndustnal -.._I 

... .0................... . ................ i 
iE3 

o~SUpetlor par1ormanc.wfthoututta:c:oet-! ... 
0 -:Antl-leak +·anti-vibration fui'lctlon 

0 Innovative patented design 



0 Common Problems 

--.... RISK: 
~ - Damaged oil pan 

_.._Oil aan,_,__ _ _ _ 

replacement 

Result; increased risk of oil leakage and damage to other parts Expensive Oil pan replacement' 

RISK: 
- Engine oil loss 
- Environmental damage 

Oil leakage rrom oil pan Oil stains on driveways & roads 

RISK: 
- Negligent installation 
- Catstrophic oil loss 
- Engine replacement 

Forget to torque plug properly 

O 011 leak - engine damage 

~ '~ 3i~~~ c6:-~· '. ""~rib~~ ... :-~';: .. --.. 
Q ' , : . • . ~ .;- ~~~~ ::.:: 

.Jiiiy LtilM ,.. .......... ,,.., ,.,..... ....... ~.., 

__ .... __ ....... -.... -·-·---.. -~ 
--...-.... - ........... - ..... ·-J 5-... -·--.. ·r--·--.. =-.. -· 
e..~s::.::.a:-.g-=.-;:1 

Vehicle owner complaints are 
vast. Almost 3 million page 
results on Google just for the 

..---.. ---·-... -·-·~-.-----........ -'---~ ....... ______ ., __ _ 
:;.'"::"'..:-.:.."::'.:=:!::::.::;:..-.. :.::.:::::-.:-;.I -----
--- --..... --

search term "oil drain plug leak". (Google January 2012) 

Drain plug vibrates loose 

0 SMART-0 advantagP.s 

Customer Sel'Vice + Safety 

Customer Retenlion 

Profit Per Repair Order 

Installation Elliciency 

'-' 

Engine damage 
Engine Replacement 

Engine+ 011 Pan Damage 

Human Error 
~ + Service Time _ 

Customer Complaints 

Insurance Liability 
Risk ~ Ex enses 

Oil Leaks Into Environment 

Negative Service Experience 

---;w-: 

0 

Anti-leak: 
Intelligent material 0 -ring 
expands automatically 
upto 10% when exposed 
to engine oil. This seals 
the oil pan from inside the 
th read rather than just 
from the outside. 

Anti-vibration: 
Tested by the Oakland University Fastening 
& Joining Institute and Specturm Technologies. 
Michigan. Proven to resist excessive 
vibration forces. This prevents SMART-0 
from falling out due to vibration over 
time, if not tightened properly. 

Clever plug ID: 
Every plug has an easily identifiable head 
mark which prevents mixing up similar­
looking but wrong plugs. Aids easy part 
search, quick matchup & installation! 

Thread guard: 
The sealing mechanism may eliminate the 
urge of some mechanics to overtighten the 
plug since a more powerful seal is in place. 
Using a special, softer alloy steel poses 
less risk of wear to the oil pan. 

ECO-protection: 
Engine oil is a major water pollutant - 1 
liter oil can polute 1 Million liter drinking 
water. SMART-0® is the most effective 
seal ing plug offering maximum protection 
against sudden loss of engine o il. The 
black coating is free of the toxic Cr6 
chrome plating. 

Oakfand 
UNIVERSITY 

® 
0 .... 
(j3 



( 
(c) Section 269FA of the Customs Act 1901 slates "It fs the responsibility of an applicant for a TCO to establish. lo the 

satisfaction of the Chief Executive Officer {CEO}, that. on ihe basis of: 

(i) all information that the applicanl has, or can reasonably be expected to have; and { (i 
(ii) all inquiries thal the applicant has made, or can reasonably be expected to make; '-f ?Ol Q ( 

there are reasonable grounds for assertjng that the application meets the core cnteria' . L-11 ·Q }o 
The application is taken to meet the core criteria if. on the day of lodgement of the 
application, no substitutable goods were produced in Australia rn the ordinary course of 
business. 

Section 269F of the Customs Act 1901 requires that a TCO application be in writing, be in an ·approved form·. 
contain slich information as the form requires. and be signed 1n the manner indicated in the form. 

(d) 

This is the approved form tor the purposes of that section. (<O 
1 

(?/ i llTO 
(e) Section 269F(3} states that a TCO application must contain " I,.,, v v 19/g/; 

(a) a lull description of the goods to which the application relates: and 

{b) a statement of the tariff classificalion that. In the opinion of the applicant, applies to the goods: and 

(c} if the applicant is not proposing to make use of the TCO to import the goods to which the application 
relates into Australia on the applicant's own behalf - the identity of the importe; for whom !he applican! is 
acting; and 

(d) particulars of all inquiries made by the applicant (including inquiries made of prescribed organisations) to 
assist in establishing that !here were reasonable grounds for believing that on the day on which the 
application was lodged, there were no producers in Australia of substitutable goods. 

{f) Failure to supply the information required by this rorm will result in rejection of the application (and in the loss of 
operative dale.) 

(g) Customs and Border Protection may require an applicant to substantiate. with documentary evidence, any 
mformation provided in the application form. Customs and Border Protection may also undertake its own inquiries 
as allowed under section 269t•J1. 

(h) Receipt of your application will be acknowledged. Any resultant TCO will operate from the date of receipt. 

(i) Where an application is accepted as being a valid application. the identity of lhe applicant and of the importer for 
whom the applicant is acting will be published in the Commonwealtfl of Australia Tariff Concessions Gazeile (the 
Gazette}. 

(j) Further Information on the Tariff Concession System is available in Part XVA of the Customs Act 1901; in relevant 
Australian Customs Notices (ACNs}. Practice Statements and related Instructions and Guidelines on the Internet at 
W'NW.customs.gov.au; by e-mailing tarcon@customs.gov.au; or by phoning the Customs and Border Protection 
Information Centre 1300 363 263. 

(k) Aliached to this form are extracts from relevant legislation. Also please refer to Australian Customs Notice 2010!03 
containing advice as to what Customs and Border Protection considers to be 'reasonable inquiries', advice on 
conducting searches on national and international search engines and a suggested format letter that you might 
choose to use wtien contacting potential local manufacturers to determine if it produces substitutable goods . 

. . . · .. · .. ~· :: ·. . . . : .:. . . : . : 

18 of 26 (FA 16/10/00254) 
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Applicant's Name: Australian Business Number (A.8.N): 

PIH~NIX INDUSTRIES PTY LIMITED 5913S958&62 

Postel Address: 

1% Dickson J\\C. Anarmon, NSW. 2064 

Applicant's Reference: SMART o PLUG Company Contact: 
·~~-----~-=-~-l---__:_~~~-=========~-l 

Telephone Number: 61 2 943i 0666 

Mobile Telephone Number: 

Facsimile Number: 

·!¥PORTER DETAILS., 
If same as applicant write ·as above" 

Importer's Name: 
AS 1\BOVE 

Position Held: d!RECTOR 

Email Address: sal cs '<}'phcn ix i n<lustr i es.co 111.:iu 

I Australian Business Number (A.B.N): 

I 
1---------------------i..----·-----------------~ 

Postal Address: 

Importer's Reference: I Company Contact: 

Telephone Number: 
I 
I Position Held: 

Mobile Telephone Number: 1~ail Address: 

Agent's Name: 1 Australian Business Number {A.B.N): 

ROSS FELBERG l'IY UMl l ED I 26000617890 

Postal Address: PO OOX 218 ALEXANDRIA NS\V 1435 

22(1 )(a)(ii) 
Agent's Reference: SMART o PLUG Agency Contact 
~~~~~~~-~-~-~~~~~~--;l~~---~--~-~================~-1 

I Position Held: CUSTOMS BROKER 
,---~·~-~---~------~~--l 

I Email Address: ~22CIJ{8)(ii) 

Telephone Number: 

Mobile Telephone Number: 61 2 93103599 

Facsimile Number: 

Is this application intended to support an application for a concession under the 
Enhanced Project By-law Scheme? 
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The description of the goods in the application may be used as the description of the goods in the TCO (if made). 

(b) The application must provide a full description of \he goods, including the physical features of the various 
components of the goods. It mus! not describe the goods in terms of what they do. 

(c} In accordance with section 269SJ of the Customs Act 1901, the CEO must not make a TCO in respect of goods: 

(1) described in terms other than in generic terms; or 
(ii} described in terms of their intended end use; or 
(iii) declared by the regulations to be goods to which a TCO should not be extended. 

Goo<is will be taken to be described in terms other than in generic terms if. for example. their description, either 
directly or by implica!ion. indicates that they are goods of a particular brand or model. or tha! a particular part 
number applies to the goods. 

{d) Guidance on the drafting or the description of goods is contained in relevant Practice Statements and/or Instructions 
and Guidelmes on the ln:emet at www.customs.gov.au. Failure to comply with Customs and Border Protechon 
requirements may result in rejection or the application. 

SMART 0 SUMP PLUG. BEING A STEEL THREADED PUIG WITH DUPONT PLASTIC 0 RING. 

Attach technical and illustrative descriptive material (IDM) as well as any extracts from rile relevant industry 
standard (if referred to in the description of the goods) and/or a sample to enable full and accurate identification 
of tho goods the subject of the application. This application will be rejected if Insufficient or inadequate IDM is 
provided. 

Please note tlwt simply supplying a reference lo a website 1s not acceptable 

1·i~TARifF CLASSIFICATION:. . .... > 
' ' , ' , ' ' ' , . ' . ,., , '• , ' ~ ' ' 

(a} Identify the tanff classifrcatron {to 8 figure subheading level} [ ---- 8309.'JO.OO =1 
(b) Identify the General Duty rate ___ _ % 

(c) If a Tariff Advice for the goods has been sought or obtained. 

please provide the TA No or attach a copy. 

, ' , ' ' , ' ' . ' , 

,'4. U$ES OF i'tfE lMPO~~ GOODS · . . : · . .. , . ·. '. : .. . · . ·. : .. . 
,' .Describe ALL uses (including design uses). to which the goods can.be put · · · ' : ' : .. . · "·. · . -. · 

THE SUMP PLUG WITH A P1\RTlCLAR 0 RING Wli!Cll EXPANDS TO PREVENT OIL LEAKS 
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---··--··· -·-- •• ,_. ___ .. w-.•• - . ,. - ··--··•----- • ·- - - -

-5. lnfo.rmatl~n that Ui& .aPn!lc_~f!t and imp~_rter has tegard!ng Australian !llan~~~~t!rers ~f " : . . . . · 
·.substltutable goods ot p~tentially.substitutabJe goodS," · -: .. -- . · " .- :. -. , :- : , -- . : . . : . : _-:, 

The following questions require the applicant and the importer (if a different party to the applicant) to provide details of all 
information that they have with regard to :he presence of Australian manufacturers of substitutable goods or potentially 
substitutab!e goods. 

In considering the goods which are the subject of this TCO application, is the applicant aware of any Australian 
manufacturers or producers of substitutable goods, or of potentially substitutable goods? 

Q YES [Z NO If YES, please provide the names ol these Austral!an manufacturers or producers 

In considering the goods which are the subject of this TCO application, is the importer {as listed on page 2) 
aware of any Australian manufacturers or producers of substitutable goods or potentially substitutable goods? 

r:YES [Z'J NO If YES, please provide the names of these Australian manufacturers or producers 

'.. $c~ etea~~ s>.iovlde 'de~~11~·:9f ciP1ei'in_f~~riiatio)t t~a~ tile appl~!=iint ,and/o~ !~porter, may ~av~ to~s-~lst"' .: 
; in.lo~un·g_ a!ly.._lo~al Oia!lµ(aC~\fJers; ::, .> ::: :·. ·,_,:·: · · : . : . :. -- · . --... -.: .. · -_:. : .... : ... -., ·. _. ,.· .. ·. ·.> .. :. 

· (i) Is the applicant and/or importer a member of a relevant Industry association and, if so, what is the name 
of the association? 

Ci YES VI NO 

If YES. what is lhe name of associationts 

(ii) Has the applicant and/or importer attended, in the past year, any trade fairs or industry events where 
Australian manufacturers and producers of goods that may be substitutable have been 
exhibitors? 

rYES [/J NO 

If YES. what is/are the namels of relevant Australian manufacturers oi potentially substitutable goods that may 
have exhibited? 

(iii) In the past two years, has the applicant and/or importer participated in government and/or trade 
procurement processes (for example, tenders for made-to-order capital equipment) which might 
indicate the oxistence of Australian manufacturers or producers of goods that are substitutable, or 
potontially substitutable, for the goods that are the subject of this TCO application? 

nYES [71 NO 

If YES. descnbe each procurement process, and type of goods. including made-to-order capital goods. that were the 
subject of each procurement process and any Australian manufacturers or producers known to have participated in 
each procurement process? 
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( 

Have you asked a prescribed organisation to obt;:iin advice about whether there are manufacturers or producers 
in Australia of substitutable goods, or of potentially substitutable goods? 

n YE.S 

D NO 

Please attach a copy of the terms of the request and all advice received. If )'OU have obtained a 
report from a prescribed organisation. you are not required to answer 68. 

If you have not obtained a report from a prescribed organisation, you are required to answer 68. 

Ji~; SEARCHES O~ Ttf~EE.DlFFE~Nli·QATABA~ES qoNJAl~EQ !N:TRAOE OIRE~TOR(ES1. PUB~tc\: 
~ S~RCHENGtNESO~WEB~ITES·.~IS'J'.ING(\USTRAtfANPRODUCTS . :~ .·.(' .. . ~ "< ... ·' <:· :.{>~· 

i 

If you have not obtained a report from a prescribed organisation, you mus! make inquiries in at least three databases to 
locate the possible existence of Australian manufacturers or producers of goods that may be substitutable for the goods 
the subject of the TCO application. Examples of these databases may include trade directories such as Kompass, 
search engines such as Google, and websites listing Australian products such as www.australianmade.com.au. Please 
refer to ACN 2010103 for guidance as to what Customs and Border Protection considers to be a reasonable search. 

1 ·Name of database: 

Search terms used in database: GOOGLE 

SLIM!' PLUGS WITH 0 RINGS 

I Please attach printouts of the search results. For search engines such as Google, please supply only the first three pages. 

2 ·Name of database: AUSTRALIAN MAD£ 

Search terms used in database· SUMP PLUGS WIT! I 0 RINGS 

Please attach printouts of the search results. For search engines such as Google, please supply only the first three pages 

3 ·Name of database: KOMP ASS 

Search terms used in database: SUMP PLUGS wrn I 0 RINGS 

.- J /l ,/ / __,/· ... 

--, l\ ...l .._,..) .;;,.''.S > ;(-<''V' W J.v ·"'.) t._J U I l.C•v"1·-,C:.h ~-

For search engines such as Google. please supply only the ;irst three pages. l 

Has the applicant andlor Importer made inquiries of industry associations in Australia representing suppliers, 
manufacturers of the goods that may be substitutable to those the subject of the TCO? n YES Please attach a copy of the terms of the request and any response received. 

[Z NO P!ease explain why you have not made enquiries. 

NO KNOWN MANUFACTURERS 

A?Pt.ICATlON FOR A TCO w.w1.customs.9ov.au 6443 Page 5 or 9 (March 2010) 
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If any of the answers to questions 5 or 6 Identified any potential local manufacturers of substitutable 
goods, please provide details of the inquiries that you undertook to notify those local manufacturers 
of your application and to seek advice as to whether they believe they manufacture any substitutable 
goods. Please re for to Australian Customs Notice 2010103 for a suggested format of a letter to a 
potential local manufacturer of substitutable goods. 

Please provide a copy of your request to each business. Please provide the business names, details 
of the contact that you made and ali responses received at the time of lodging this application. 

1 • Name and address of business: 

Please provide a copy of your request to each business. Is the copy attached? nYES 
~ 

! / i . ' 
NO 

Please provide a copy of the response provided, if any. Is lheir response attached? r YES (ZJNO 

2 - Name and address of business: 

Please provide a copy of yo\ir request to each business. Is the copy attached? 

Please provide a copy of the response provided. ti any ls their response attached? 

3 ·Name and address of business: 

Please provide a copy of your request to each busmess. Is tt1e copy attached? 

Please provide a copy of lhe response provided. ii any. Is their response attached? 

4 - Name and address of business: 

Please provide a copy of your request to each business. Is the copy attached? 

Please provide a copy of the response provided, if any. Is their response attached? 

C vEs 

CvES 

rYES 

[JvES 

rYES 

rYES 

rz NO 

CZ: NO 

[°7} NO 

[0No 

Where potontial Australian producers or manufacturers have been identified in questions 5, Sor 7, 
please provide details as to why you believe that they do not produce substitutable goods in Australia 
in the ordinary course of business. 

Please refer to !he at/ached definitions for the feg1slalive definitions of 'core criteria'. ·substitutable 
goods', ·goods produced in At1stra/ia· and 'the ordinaf'/ course of business'. 
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1-

Company: (if applicable) ROSS FELBERG l'TY LIMITED 

I have the authority to act on behalf of the company/applicant 

2. To the best of my knowledge and belief the information contained in this form including any attachments is correct; 

3. I have ensured that questions 1 to 8 are completed and supporting documents are provided; and 

4. I agree, in subrnittlng this form by electronic means (including facsimile) that, for the purposes of Sub-section 14(3) 
of the Electronic Transactions Act 1999. this application will be taken to have been lodged when it is first received 
by an officer of Customs and Border Protection, or ii by e-mail to tarcon@customs.gov.au. when it is first 
accessed by an officer of Customs and Border Protection, as specified in Sub-Section 269F(4) of the Customs Act 
1901. 

5. I have read the relevant Australian Customs Notice headed Applicant's Obligations in Making a TCO application 
and the definitions at:ached to this form and understand my obligations under Section 269FA with regard to the 
making and processing ofTarift Concession Order applications. 

6. l acknowledge that I understand that under Section 269M(6} of the Customs Act 1901 that at any lime during the 
period of 150 days from the gazettal day, the CEO may, for the purpose of dealing with a TCO application, and 
despite section 16 of the Customs Administr~'22(1)(a){ii)" _,..., _ _,._..._....,_~,~0-"'~•~~-"" rt. of the application to a 
prescribed organisation with a view !o obtain! n to the question whether 
there are any producers in Australia of subst 

Signature of Applicant/Agent/Broker: e: 

Section 234 of the Customs Act 1901 provides that it is an offence to make a 
statement to an officer that is false or misleading in a material parti cular.. 

Attached IDM!Samples? 

Attached Local Manufacturer search results? 

Application signed 8.. dated? 

Questions 1-8 answered? 

All enquiries requested undertaken? 

•posting ii by prepaid post to· 

Director 
Tariff Concession Section 
Trade Services Branch 
Australian Customs and 
Border Prolection Service, 
Customs House 
5 Constitution Avenue 
CANBERRA ACT 2601 

APPLICATION FOR A TCO 

24 of 26 (FA 16/10/00254) 

OR 

·delivering it lo the ACT Regional Office located at 
Customs House. Canberra 

OR 

•sending it by facsimile to: (02) 6275 6376 

OR 

·e-ma1hng it to: tarcon@customs.gov.au 

\•t.w1.customs.9ov.au 8443 Page 7 of 9 (March 2010) 
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ls the CEO satisfied that the application complies with Section 269F? c YES 
-~' 

CJNO 

Is the CEO satisfied that the applicant rias discharged ail responsibilities 
referred to in section 269FA? 

I YES CNo 
Is the CEO aware of any prod!Jcer in Australia of subsl!tlltable goods? r YES [ -I NO 

I: YES r NO - · Are the goods on the Excluded Goods Schedule (Regulation 185)? 

Does a TCO already exist for these goods? n YES _ , CNo 

Information for applicants - some useful 
definitions from the Customs Act 1901 

substitutable goods, in respect of goods the subject of a TCO application or of a TCO. means goods produced in 
Australia that are put. or are capable of being put. io a use that corresponds with a use (including a design use} to 
which the goods tha subject of the application or of the TCO can be put. 

(3) In clelennining whether goods produced in Austraiia are put. or are capable of being put. to a use corresponding to a 
use to which goods the subject of a TCO. or of an application for a TCO, can be put. ii is irrelevant whether or not 
the first mentioned goods compete with the second mentioned goods in any market. 

(1} For the pwposes of this Part. goods, other !han unmanufactured raw products. are taken to be produced 111 Australia if: 
(a) the goods are wholly or partly manufactured in Australia; and 
(b) not less than y, of the factory or works costs of the goods is represented by the sum of: 

(1) the value of Australian labour; and 
(ii) the value of Australian materials; and 
(iii) the factory overhead expenses incurred in Australia in respect of the goods. 

{2) For the purposes of this Par!. goods are to be taken to have been partly manufactured in Australia if at least 
one substantial process in the manufacture of the goods was carried out in Australia. 

(3) V\lithout limiting the meaning of the expression substantial process in the manufacture of the goods, any of the 
fo!lowing operat1or1s or any combination of those operations does not constitute such a process· 

(a} operations to preserve goods during iransportation or storage; 
(b} operations to improve the packing or labelling or marketable quality of goods; 

(c) operations to prepare goods for shipment; 

{d) simple assembly operations. 
(e} operations lo mix goods where the resulting product does not have difierent properties from those of the 

goods thc::t have been mixed. 
(4) For the purposes oflhis section. the CEO may. by instrument in writing pubhshed 10 the Gazette: 

(a) direct that the factory or works cos\ of goods is to be determined in a specified manner; and 
(b) direct that the value of Australian labour. the value of Australian materials or the factory overhead 

expenses incurred in Australia in respect of goods is lo be determined in a specified manner: 
and lhose directions !lave effect accordingly. 

(5) The provisions of sections 48 (other than paragraphs (1 )(a) and {b) and subsection (2)}, 48A, 488, 49A and 50 
cf the Acts ln!erpretation Act 1901 apply in relation to directions given under subsection (4) as if: 

(a) references in those provisions to regulat1ons were references to directions; and 
(b) references in those provisions to the repeal ol a regulation were references lo the revocation of a 

direction. 
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( 1) For the purposes of this Part. other than seciion 2690. goods (other than made-to-order capital equipment) that are 
substitutable goods in relation :o goods the subject of a TCO application are taken to be produced in Australia in the 
ordinary course of business if: 

(a) they have been produced in Australia in the 2 years before the application was lodged; or 
(b) they have been produced. and are held 1n stock, in Australia: or 
(c) they are produced 1n Australia on an intermittent basis and have been so produced in the 5 years before the 

application was lodged, 
and a producer in Austral ia is prepared to accept an order to supply them. 

(2) For the purposes of this Part, goods that: 
(a) are substitutable goods in relation to goods !he subject of a TCO application, and 
{b) are made to order capita! equipment; 
are taken to be produced in Australia in the ordinary course of business :f 
(c) a producer in Australia: 

(i) has made goods requiring the same labour skills, technology and design expertise as the substitutable 
goods in the 2 years before the application was lodged; and 

(iij could produce the substitutable goods with existing facilities; and 

(d) the producer is prepared to accept an order to supply the substitutable goods, 

( 3) In this section 

mada-to-order capital equipment means a particular item of capital equipment· 
{a) that is made in Australia on a one-off basis to meet a specific order rather than being the subject oi 

regular or intennittent production; and 
(b) that is not produced in quantities indicative of a production run . 

.. :·:: ·. 
. . · .. 
. . :. : 
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