
 
 

Ministerial Working Group on Protecting Vulnerable Visa Holders 

Information Paper—20 October 2015 Meeting 
 

1. Background 
 

As people become increasingly mobile and look to take up opportunities in an international market 
place, temporary migration for the purposes of work has grown globally. Australia offers a number 
of temporary visas with full or partial work rights for workers to take up jobs in Australia for a 
period of time, including the Temporary Work Skilled, Student, Skilled Graduate and Working 
Holiday programmes. 
 
The number of temporary visa holders in Australia has grown substantially in recent years. There 
are some 700,0001 people in Australia on a temporary visa with a full or partial work right (although 
work may not be the primary purpose of the visa and not all visa holders may participate in work). 
This growth presents new challenges to the Australian Government across multiple portfolios, 
including in relation to workplace relations compliance, migration and visa enforcement, taxation 
compliance and workplace safety. There are also impacts on state and territory governments in 
relation to infrastructure and the delivery of services. 
 
Temporary visa holders with a work right are (with a few exceptions) entitled to the protections 
under the Australian workplace relations framework and the Fair Work Act 2009 (Fair Work Act), 
including in terms of the investigation of claims or reports of underpayment or exploitation. 
Temporary visa holders must also satisfy any Australian licensing, registration or certification 
requirements for the occupations in which they are employed. 
 
In addition to applicable Australian workplace law, temporary visa holders should also be engaged 
in accordance with Australian superannuation, workers’ compensation, workplace safety and 
relevant Australian taxation requirements. 
 

Temporary work visa holders, including those seeking low-skilled and seasonal work, benefit the 
economy and the labour market. However, the unscrupulous practices of some employers and 
labour hire companies, combined with the fact that many visa holders tend to be young and not 
highly proficient in English language skills, is contributing to a vulnerable overseas workforce. Some 
of these problems are structural in nature, while others may be due to rogue employers or labour 
hire companies, as noted by the Interim Report of the Senate Inquiry2 into Temporary Work Visas 
(released on 14 October 2015). This situation threatens to undermine public support for 
programmes that are critical for good employers and labour hire companies in certain sectors, such 
as horticulture and food processing.  
 
The recent allegations of the underpayment and exploitation of Working Holiday and Student visa 
holders in the media and through the Senate Inquiry has focussed attention on these temporary 
migration programmes and their intersection with the Australian labour market. 

                                                 
1
 Estimates of the number of temporary visa holders with a work right resident in Australia vary depending on the visa subclasses 

considered (for example, this estimate does not include New Zealand citizens, provisional, bridging or temporary protection visa 
holders with a work right) and how dependent school-aged temporary visa holders are counted. 
2
 Senate Education, Employment and References Committee, Inquiry into the Impact of Australia’s temporary work visa programs on 

the Australian labour market and on the temporary work visa holders. 
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The complex interaction of workplace, migration and corporation laws has contributed to a 
situation where poor employment practice has thrived in some industries and organisations. For 
example, the 40 hours work per fortnight condition on Student visa holders appears to have been a 
factor in the 7-Eleven issue, where witnesses to the Senate Inquiry have stated that franchisees 
have encouraged visa holders to breach this visa condition while underpaying them. Visa holders, 
while vulnerable to this kind of exploitation, may also be complicit in agreeing to such 
arrangements, knowingly breaching their visa conditions. 
 

The Government has taken firm action through the establishment of Taskforce Cadena and putting 
in place stronger rules to support the integrity of Working Holiday programme. However, there is 
pressure on the Government to take further action which will require a coordinated policy, 
enforcement and data sharing effort across a number of portfolios. 
 

Attachment A to this Information Paper provides a timeline on media reports and announcements 
relevant to discussion by this Ministerial Working Group. 
 

Attachment B is the Interim Report of the Senate Inquiry into Temporary Work Visas (released 
14 October 2015); which provides a summary of submissions and key evidence presented to the 
Inquiry (see Chapter 2). 
 

2. Temporary Visa Holders in Australia at 30 June 2015 by Visa Category3 
 

The following table provides Department of Immigration and Border Protection (DIBP) data on the 
number of temporary visa holders in Australia at 30 June 2015 for the main temporary migration 
programmes which include a work right. This table includes primary and secondary visa holders 
(including persons not exercising a work right and dependent children not of working age). 
 

Visa Category Total 

Student visa holders 374,570 

Temporary graduate (subclass 485) visa holders 26,260 

Temporary skilled (subclass 457) visa holders 188,000 

Working Holiday visa holders 143,920 

Total
4
 732,750 

 

In September 2015, the Australian Bureau of Statistics Labour Force Survey (trend data) estimated 
that 11,775,800 persons were employed in Australia. If we assume that all of the temporary visa 
holders with a work right in the table above are working, they would represent some 6 per cent of 
employed persons.5 
 

Analysis on the extent of exploitation of temporary visa holders should be considered in the context 
of data which shows that in the 2014-15 financial year, the Fair Work Ombudsman (FWO) finalised 
1,971 complaints from identified visa holders, making up just under 11 per cent of all finalised 
complaints and recovered over $1.6 million for visa holders. Of these 1,971 complaints: 

 Over 40 per cent (820 complaints) came from subclass 417 visa holders. 

 Around 15 per cent (287 complaints) came from subclass 457 visa holders. 

 Over 8 per cent (163 complaints) came from Student visa holders. 

 Holders of 17 other visa types were also represented. 
 

                                                 
3 

Department of Immigration and Border Protection, Temporary Entrants and New Zealand citizens in Australia, BR0169. 
4 

Estimate does not include New Zealand citizens resident in Australia on Subclass 444 visas. 
5
 Estimates of temporary visa holders with a work right as a percentage of employed persons vary over time. 
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Matters involving visa holders are disproportionately represented in FWO civil penalty litigations 
and other enforcement activities. In 2014-15, 36 per cent (or 202 of 558) of FWO’s enforcement 
outcomes involved a visa holder, also noting: 

 Of 50 civil penalty litigations filed, 21 (or 42 per cent) involved visa holders. 

 Of 42 enforceable undertakings signed, 20 (or just under 48 per cent) involved visa holders. 

 Of 118 compliance notices issued, 37 (or just over 31 per cent) involved visa holders. 

 Of 348 infringement notices issued, 124 (or just under 36 per cent) involved visa holders. 
 
3. Issues for Discussion 
 
A number of issues have been raised in the media and during the Senate inquiry on Australia’s 
temporary work visa programmes. Some of the key areas for discussion are: 
 
Provision of information on workplace rights and responsibilities for Visa Holders and Employers 

 Lack of awareness of work rights among vulnerable visa holders and reluctance to make 
complaints (including because visa conditions are being breached). 

 The Government has improved the information provided to visa holders on workplace rights 
and protections (including more detailed information on the DIBP and FWO websites, and the 
publication of materials in languages of the main source countries for temporary visa holders). 

 What additional information could be provided to visa holders and employers? 
 
Data sharing and coordinated action across Government  

 Labour hire companies including overseas-based operations (which charge an upfront fee to 
arrange a job in Australia, sometimes also arranging travel and accommodation at an inflated 
price) contribute to the vulnerability for visa holders.  

 

 Referrals and information sharing between agencies with a compliance role, including for 
temporary visa holders with a work right, are not working as effectively as possible. 

 Data sharing to identify areas of higher risk (for example, where phoenixing and non-
compliance with tax laws are identified, this could point to a higher risk of non-compliance with 
workplace laws as well). Improved data sharing and coordinated action across departments 
(including in terms of compliance action and prosecutions) may act as a deterrent. 

 
Enforcement of visa and sponsorship conditions 

 Visa conditions, such as the 40 hour work per fortnight condition for Student visa holders and 
that Work and Holiday visa holders must only work for one employer for a maximum of six 
months, are difficult to enforce. Breaching these visa conditions appears to contribute to visa 
holders’ vulnerability in the workforce. 

 Similarly, the obligation for employers not to employ a person in breach of their visa conditions 
can be hard to enforce. 

 Coordinated efforts across enforcement agencies has already assisted in this area and there 
may be further opportunities for joint work. 

 
Breaches of workplace law and penalty provisions 

 Employers are breaching Australian workplace law—under payment, long shifts, lack of record 
keeping, false records to circumvent visa conditions and migration sponsorship obligations. 
There are reports this is more apparent in some industries such as horticulture, labour hire, and 
hospitality. 

 The current cost of non-compliance with the Fair Work Act in terms of potential prosecution 
and fines may not be high enough to deter deliberate non-compliance by employers, 
particularly in relation to non-sponsored temporary visa holders. 
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 FWO does not currently have the power to compel people to give evidence. The FWO identified 
this as a factor in its investigation of the Baiada group this year. 

 Lack of documentation (for example pay slips and employment records) kept by employers 
frustrates the efforts of the FWO to investigate and pursue complaints. 

 
Phoenixing and sham contracting 

 Phoenixing is where employers, including small labour hire operations, go out of business in 
order to avoid penalties and proper payments to underpaid employees. These businesses often 
re-open elsewhere under a different name, making them hard to track. For example, when the 
Fair Work Ombudsman investigated the labour hire contractors and sub-contractors involved in 
Baiada’s plants in New South Wales, many of these labour hire companies were then 
de-registered or went into liquidation. 

 Sham contracting typically occurs where the labour hire contractor seeks to claim that a worker 
is an independent contractor when in fact they are an employee. This can often be an effort on 
the part of the labour hire contractor to avoid the responsibilities and (where they apply) 
migration sponsorship obligations, associated with employees. 

 As an alternative to regulation, which may be viewed as additional red tape by industry and 
small business, an option may be to establish a voluntary code of practice which provides a 
framework for companies and human resource professionals to ensure their practices comply 
with the Fair Work Act and related laws. 

 
Franchising structures and accessorial liability 

 There have been recent reports that some employees (such as the practices of 7-Eleven 
franchises and Student visa holders) are being systematically exploited and underpaid within 
some Australian franchising structures. The underpayment and exploitation of employees 
represents a serious breach of the rights of these workers. 

 
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Attachment A 

Time Line—Media Reports and Announcements on Vulnerable Visa Holders 

2014 

June Fair Work Office (FWO) commences a long-term inquiry into systemic workplace issues at 
7-Eleven franchises. 

August FWO announces a national inquiry on the wages and conditions of workers in Australia on 
the Working Holiday (subclass 417) visa. 

2015 

24 March The Senate refers the inquiry into the impact of Australia’s temporary work visa programs on 
Australian labour market and on the temporary work visa holders to the Education and 
Employment References Committee (E&ERC) for inquiry and report. Eight public hearings 
were held between May and September 2015 in most capital cities. 

1 May Minister Cash, as Assistant Minister for Immigration and Border Protection—announced 
measures to strengthen the integrity of the Working Holiday programmes, primarily relating 
to the evidentiary requirements for Working Holiday (subclass 417) visa holders undertaking 
88 days eligible work with regional employers to qualify for a second visa. 

4 May Four Corners/Fairfax airs an episode on the alleged underpayment and exploitation of 
Working Holiday (subclass 417) visa holders on farms and poultry processing businesses 
supplying Australia’s biggest supermarkets (including Woolworths, Coles, Aldi, IGA and 
Costco) and fast food chains (KFC and Red Rooster). 

18 May Minister Cash, as Assistant Minister for Immigration and Border Protection, announces 
Taskforce Cadena. 

18 June FWO released a report on its inquiry into the Baiada Group’s labour procurement processes 
in New South Wales. The inquiry into Baiada Group (poultry processing plants) commenced 
in November 2013. 

22 June 7:30 Report programme provided follow up to the 4 May Four Corners report claiming that 
Government measures to address exploitation are not effective. 

1 July Taskforce Cadena commences. 

31 August Four Corners/Fairfax media reports on claims of widespread underpayment of student and 
other temporary visa holders by 7-Eleven franchises. 

2 October The Age, Sydney Morning Herald and The Canberra Times reported on a Fairfax Media and 
Monash University survey of more than 1,000 foreign language job advertisements, claiming 
that 80 per cent offer wages below legal rates. 

12 October Adam Bandt MP, Greens, introduces a Bill into Parliament to make head offices/franchisors 
accountable for the wages and conditions of franchisee’s employees. 

14 October The E&ERC interim report is due to be tabled with the Senate. 

20 October First Ministerial Working Group on Protecting Vulnerable Visa Holders 

November PC Final Report into Australia’s WR Framework is due. 

12 November Second Ministerial Working Group on Protecting Vulnerable Visa Holders 

13 November E&ERC public hearing in Canberra. 

20 November E&ERC public hearing in Brisbane. 

3 December Third Ministerial Working Group on Protecting Vulnerable Visa Holders. 

2016 

February The E&ERC is due to table the Final Report to the Senate 
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Ministerial Working Group on Protecting Vulnerable Visa Holders 
 

Discussion Paper—Department of Employment and The Treasury 
 
Agenda Item 4.2—  
 
1. Issues and Background 
 
There have been recent community concerns in relation to the underpayment and exploitation of 
workers, particularly temporary visa holders, by unethical employers and labour hire companies. The 
labour hire industry includes recruitment firms, labour hire firms, head hunting firms, project 
management and contracting consultants. 
 
Concerns about the practices of labour hire companies came to the attention of the Immigration and 
Employment portfolios in 2006–07 in relation to the alleged misuse of the temporary work skilled 
(subclass 457) programme. This resulted in the labour hire industry being excluded from the 
standard subclass 457 programme and the introduction of the On–Hire Labour Agreement, which is 
the only means through which labour hire companies can recruit subclass 457 visa holders. While 
Recruiting and Consulting Services Australia (RCSA) was consulted in the development of this Labour 
Agreement, participating companies do not need to be RCSA members. 
 
2. Objectives 
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4. Role for Government 
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THE HON PETER DUTTON MP  

MINISTER FOR IMMIGRATION  
AND BORDER PROTECTION 

 

 
Parliament House Canberra  ACT  2600  Telephone: (02) 6277 7860  Facsimile: (02) 6273 4144 

Ref No: MC15-249858 
 
 
 
36T Michaelia Cash      
Minister for Employment 
Minister for Women  
Minister Assisting the Prime Minister for the Public Service 
Senator for Western Australia 
Parliament House 
CANBERRA  ACT  2600  
 
 
Dear Minister  
 
Thank you for your letter of 2 October 2015 concerning a new Ministerial Working 
Group on Protecting Vulnerable Visa Holders.  I look forward to participating in the 
first meeting of the Ministerial Working Group on 20 October 2015. 
 
I commend you on this important initiative and agree there is potential for a holistic 
response that deals with workplace relations, migration and corporation laws and 
their enforcement.   
 
My Department will continue to liaise with the Department of Employment to support 
the activities of the Ministerial Working Group. 
 
Thank you again for your letter. 
 
Yours sincerely 
 
 
 
 
 
PETER DUTTON 
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Senator the Hon Michaelia Cash
Minister for Employment

Minister for Women.
Minister Assisting the Prime Minister for the Public Service

Reference: MS15−000957

The Hon Peter Dutton MP
Minister for Immigration and Border Protection
Parliament House
CANBERRA ACT 2600

Dear Mi4Ifer 40442 ree..0
Ministerial Working Group on Protecting Vulnerable Visa Holders

Thank you for participating in the Ministerial Working Group on Protecting Vulnerable Visa Holders.
I look forward to working with you and other Ministers to develop a holistic solution to the issue of visa
holder exploitation by unscrupulous employers and labour hire companies. I believe our discussions at
the first meeting on 20 October 2015 provided clear directions for further work between our agencies,
including pooling our existing regulatory powers and resources.

I seek your endorsement o f the key priorities for action discussed at the Working Group meeting,
including the lead agencies on each work area. The Working Group discussed five priorities for action:

I propose that our agencies continue to work together on these issues, including an exploration of
whether there is further opportunity to tackle the worst cases of employer exploitation o f workers using
the sanctions available under the provisions o f the Migration Act 1958. I also request that the
Department of Immigration and Border Protection provide advice on this issue to the Ministerial
Working Group at the next meeting.

Pa r 1 I4At ICP (":1n1−iprr. A P T ' , A n n ' r p 1 pnhe ,no ( 1 0 1 6 1 1 7 1 q 1 n 1:ay−1'n2) ( ; 7 1 1 z.1.1
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The next meeting of the Working Group is scheduled for 12 November. I look forward to seeing you or
your representative then.

The contact officer in the Department of Employment is Ms Helen Innes, Branch Manager,
Workforce Strategies on Please contact my office on if you would like to
discuss this letter. I look forward to continuing to work with you on this important issue.

Yours sincerely •

Senator the Hon Michaelia Cash
l e I#/2015

Parliament House Canberra ACT 2600 Telephone (02) 6277 7320 Fax (02) 6273 4115
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MEETING BRIEF 

Meeting Date:   

03/12/2015 

Meeting Time:   
15:30-16:10 

Item: 2 

Ministerial Working Group on Protecting Vulnerable Visa Holders 
 

 

The Ministerial Working Group on Protecting Vulnerable Visa Holders (Ministerial Working 

Group) has requested an update on the work of Cadena at each meeting. The Secretariat has 

requested that the update provide information on operations being referred and how the 

prescribing of TF Cadena is progressing. 

 

• As of 30 November 2015 Taskforce Cadena has received 58 allegations relating to the 

organised and significant exploitation of foreign workers, visa fraud or illegal work. 

•  A further 39 allegations have been recorded by the National Allegations and 

Assessment Team. These are currently being reviewed by the Command Group. Some 

of these 39 have been previously assessed. 

• The Taskforce Cadena Command Group has provided 16 assessments to the Fair Work 

Ombudsman for endorsement of the activity as Cadena activity. 

• Nine referrals have been forwarded to operational areas for their planning and actioning 

between September and November 2015.  

• Since July 2015 there have been seven operations ‘badged’ Taskforce Cadena, with a 

further four being of interest to the taskforce. Some of these operations were before the 

formation of the current processes. 

• As at 1 December 2015 the Taskforce Command Group has: 

o 7 allegations to receive further analysis; 

o 19 assessments underway; 

o 6 referrals with operational teams for planning and execution; 

o 6 operations in the “post operation” phase, whereby intelligence is still being 

assessed; 

o 18 finalised referrals; and 

o 5 allegations currently on-hold due to engagement with the FWO by the entities of 

interest. 
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• The key benefit of the taskforce will be the sharing and pooling of intelligence, resources 

and operational capabilities in regions and industries where allegations of unlawful 

practices are most common. Taskforce Cadena will also see greater cooperation on 

disruption, enforcement, and litigation utilising a whole-of-government approach. 

• Taskforce Cadena is intended to complement, not replace or duplicate, work of other 

areas and provides an enhanced level of support to existing business practices. 

• The intent of Taskforce Cadena is to target those involved in the organisation of visa 

fraud and illegal workers and not the victims of these practices. The taskforce is 

coordinating strategic analysis of the problem and how the visa and migration 

programme is being used to facilitate exploitation. This will feed back into relevant policy 

discussions and system changes to thwart efforts of those who seek to abuse the visa 

and migration programme. 

• Taskforce Cadena does not focus on any one industry in any one state. An enhanced 

level of support has been provided by the Taskforce to ABF compliance and 

investigations teams across all mainland states and territories in Australia on multiple 

industries. 
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Operation Dates Location Section 251 
warrants 

Section 3E 
warrants 

UNCs 
detained 

FWO 
Inspections 

LOCUST 6 - 25 August 2015 
5 – 28 July 2015 Melbourne 3 Nil 32 Nil 

TAHOE 29 July 2015 Victoria 3 Nil Nil Nil 

ARISTOTLE 5 August 2015 Melbourne Nil 11 Nil Nil 

IMPERIAL 12 August 2015 Mildura and 
Irymple (VIC) 2 Nil 11 Nil 

GRASSBY 2-3 September 
2015 

Bowen region 
(QLD) 2 Nil 17 Nil 

KARAOKE 23 October 2015 Melbourne and 
Perth Nil Nil Nil 5 

NAIL 
SALONS 12 November 2015 Newcastle 

(NSW) Nil Nil 1 Nil 

Total 7  10 11 61 5 

 
 

AUTHOR:  
POSITION: Taskforce Cadena, Immigration and Customs Enforcement 
CLEARING OFFICER: , Superintendent Taskforce Cadena 
CONTENT PROVIDED BY: Fair Work Ombudsman and TF Cadena Command Group 
DATE: 06 November 2015  

 
Attachment A – Taskforce Cadena Dashboard 
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FOR OFFICIAL USE ONLY 

TASKFORCE CADENA DASHBOARD 
 

An allegation is information that meets Cadena Thresholds for notification about persons or businesses that may be involved in the 
organisation of labour exploitation and is provided to the Command Group for further assessment. Not all allegations will become 
assessments. 
 
An assessment is an initial analysis of the allegation. The assessment is provided to the FWO for their endorsement for the activity 
to be badged Cadena. 
 
A referral expands on the assessment and provides a succinct intelligence product for actioning by operational areas of DIBP/ABF 
and the FWO. The referral is provided in the form of a concept of operations and provides guidance on reporting, operational 
planning and required actions post operation.  
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Data Current as at: 10:00, Friday 27 November 2015 

This Dashboard provides a snapshot of Taskforce Cadena activity. It includes information relating to allegations, referrals, and entities and persons of interest. 
This product is currently subject to ongoing operational activity. It must not be disseminated beyond the attached distribution list without the written consent of the Op Chief. 
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Subject Taskforce Cadena Update MWG 3/12/2015 
 
TALKING POINTS  

• Taskforce Cadena operations continue to be coordinated nationally and to date have 
included operations executed in the following regions: New South Wales, Queensland, 
Victoria, and Western Australia 
 

• To crack down on illegal work and the exploitation of foreign workers in Australia, Taskforce 
Cadena continues to utilise intelligence from a range of sources to identify and investigate 
major targets of interest. These operations also involve influencing Australian businesses to 
enhance compliance with Australian workplace laws and regulations in relation to foreign 
worker rights and obligations. 
 

• Taskforce Cadena continues to involve collaboration with other agencies, such as the 
Australian Federal Police, Australian Crime Commission, AUSTRAC and the Australian Tax 
Office, as well as State and Territory agencies. Information exchange between these 
agencies continues to be healthy and is increasing in regularity. 
 

• The intent of Taskforce Cadena is to target unscrupulous Labour Hire Intermediaries and 
those involved in the organisation of visa fraud and illegal workers - not the victims of these 
practices. While there has been an enhanced focus within the Agriculture sector, Cadena is 
not restricted by industry.  

o Taskforce Cadena operations have also targeted the beauty and the arts and 
recreation services industry. Other industries also the target of further intelligence 
assessment include hospitality, security & construction.  

 
Achievements to date 

• Between September and November 2015 Taskforce Cadena has forwarded 9 referrals to 
operational areas for their planning and actioning. A further 19 assessments are currently 
being completed by the command team 

• Since its establishment in July 2015, Taskforce Cadena has: 

o received 102 threshold based notifications from multiple sources 

o 6 active investigations in various stages of operational planning for resolution; and 

o 7 completed taskforce badged operations, resulting in significant disruption of illegal 
work practices by unscrupulous labour hire intermediaries.  

• Engagement with industry by Taskforce Cadena agencies has seen further positive 
outcomes in regards to labour hire practices. Major enterprises have begun making 
significant changes to their labour hire practices to restore compliance with legislative 
requirements.   
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    January 2016 
 
Mr/Mrs/Ms/Dr XXX [post nominal if applicable] 
Title 
Organisation Name 
XX Street Name/GPO Box XX 
City STATE Post Code 
 

Dear Mr/Mrs/Ms/Dr   
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Yours sincerely 

Stephen Lancaster 
Assistant Commissioner 
Investigations Division 
Australian Border Force 
 

 
 
 

Michael Campbell 
Deputy Fair Work Ombudsman 
Operations 
Fair Work Ombudsman 
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1

From:
Sent: Thursday, 3 December 2015 10:45 AM
To:
Cc: Taskforce Cadena
Subject: High Level Points [DLM=For-Official-Use-Only]

For-Official-Use-Only 

 Taskforce Cadena operations continue to be coordinated nationally.  

o Cadena operation have been executed in the following regions: 

 New South Wales 

 Queensland 

 Victoria 

 Western Australia 

 Between September and November 2015 Taskforce Cadena has forwarded nine referrals to operational 

areas for their planning and actioning. 

o A further nineteen assessments are currently being completed by the command team 

 Taskforce Cadena does not focus on any industry in any state. Due to the nature of the allegations however 

there has been a larger focus on the agriculture industry. 

o Taskforce Cadena operations have also targeted the beauty and the arts and recreation services 

industry. 

 Taskforce Cadena continues to have an enhanced level of information exchange between government 

agencies.  

o Partner agencies that have a healthy approach to information exchange with the taskforce include 

AFP, ACC, AUSTRAC and the ATO. 

 
 
Regards, 
 

 
A/g Senior Border Force Officer | Taskforce Cadena 
Immigration and Customs Enforcement Branch | Investigations Division 
Border Operations Group 
Australian Border Force 
Telephone:   
Email:  
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