
Status Resolution Support Services Policy Advice 
Manual  

Prior to 2014, the Department of Immigration and Border Protection (the department) 
funded and contracted a range of programmes to support non-citizens in the process of 
resolving their immigration status. These programmes are now integrated into a single 
programme named the Status Resolution Support Services (SRSS) Programme. The SRSS 
Programme commenced in 2014. 
 
This SRSS Policy Advice Manual (PAM) contains the policy settings for the SRSS 
Programme.  In addition to these and other related instructions, the SRSS Operational 
Procedures Manual assists with the practical application of the SRSS Programme.   
 

 See SRSS Operational Procedures Manual (OPM) for the relevant procedures.  
 

Contents Summary 

 This SRSS PAM is organised by subject matter: 
• Section 1 SRSS Framework 
• Section 2 Eligibility  
• Section 3 Finally Determined 
• Section 4 SRS Services 
• Section 5 Payment and Finance 
• Section 6 Health (Bands 1 to 3) 
• Section 7 Health (Bands 4 to 6) 

 

Related Instructions 

This PAM should be used, when relevant, with: 
• The SRSS Contracts, including the Schedule of Services and other attachments; 
• The SRSS Operational Procedures Manual and related departmental instructions; 
• The Detention Service Manual; 
• s195a Ministerial Guidelines; and 
• s197 Ministerial Guidelines. 

 

Audience 

The intended audience for the SRSS PAM is departmental officers and SRSS Providers.  
Note: SRSS Providers may not be able to access some of the links in the document, as they require 
access to departmental systems.   
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1. SRSS Framework 

1.1. The SRSS Programme 

The SRSS Programme provides relevant support and assistance to people as they seek to 
resolve their immigration status and also to those who have resolved their immigration 
status and are transitioning to mainstream services in the Australian community. Eligibility 
for services under the programme is contingent on SRSS Recipients’ cooperation with 
departmental rules and instructions, including in relation to status resolution, Residence 
Determination and Code of Behaviour (where applicable). Services include the provision of 
access to accommodation, facilitating access to physical and mental health care, financial 
assistance, and other appropriate support mechanisms.  The department expects that the 
resolution of a person’s immigration status results in either: 

• grant of a substantive visa; or 
• departure from Australia. 

 
It is expected that SRSS Recipients: 

• are actively engaged with the department in resolving their immigration status; 
• are encouraged to develop a level of self-agency which will assist them becoming 

more independent in the community; 
• are supported on a case-by-case basis according to their individual circumstances; 
• have realistic expectations about their obligations and understand that the level of 

support provided is in line with Australian government and community expectations; 
and 

• understand that in order to receive assistance and support they must continue to 
meet SRSS Programme eligibility criteria. 

 
The following cohorts are not eligible for the SRSS programme: 

• Australian citizens or permanent residents;  
• Persons (Band 4-6) who are directly related to, or dependent on, an Australian 

citizen or permanent resident (unless approved by the department); or 
• Anyone who is eligible for, and is in receipt of mainstream support services (unless 

approved by the department).  
 

1.2. Principles 

The following principles underpin the delivery of the SRSS Programme: 
• services  will be delivered in a nationally consistent, transparent, accountable, 

flexible, efficient and integrated manner; 
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• Expenditure of SRSS Programme funds will comply with legal obligations  under the 
Public Governance, Performance and Accountability Act 2013 (which has replaced 
the Financial Management and Accountability Act 1997); 

• SRSS Recipients will receive access to relevant support services that reflect their 
circumstances and status resolution needs; 

• Duty of care, convention and treaty obligations are considered; 
• SRSS Recipients are assisted to progressively increase self-agency; and 
• SRSS Recipients will be treated in a lawful manner and with respect. 
 

1.3. Duty of Care 

SRSS Providers have a duty of care to SRSS Recipients in the provision of services. The 
provision of SRSS Services is guided by a likely duty of care to SRSS Recipients in Bands 1, 2 
and 3.  It is possible the department may also be found to have a duty of care to SRSS 
Recipients in other Bands in limited circumstances.  In addition, departmental officers must 
comply with the Australian Public Service (APS) Code of Conduct and APS Values when 
administering the SRSS Programme.  
 
The SRSS Provider must ensure, as far as is reasonably practicable, the health and safety of 
SRSS Recipients, staff and other people present in the workplace, including in a manner that 
is consistent with the requirements of the Work Health and Safety Act 2011 (Cth) and 
relevant state and territory legislation.  
 

 See SRSS Operational Procedures Manual for more information about Duty of Care. 
 

1.4. Immigration (Guardianship of Children) Act 1946 

Under the Immigration (Guardianship of Children) Act 1946 (IGOC Act), the Minister for 
Immigration and Border Protection (the Minister) is the legal guardian of certain 
unaccompanied minors (UAMs) in Australia. 
  
Under the IGOC Act, the minister is the legal guardian of a child who: 

• is not an Australian citizen; and 
• is less than 18 years of age; and 
• intended to become a permanent resident of Australia when they entered Australia; 

and 
• did not enter Australia in the charge of, or for the purposes of living in Australia 

under the care of, a parent, or relative who is 21 years of age or older. 
 
Minors who arrived on a temporary visa are generally excluded from the IGOC Act. 
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These children are known as IGOC minors. UAMs that do not fall under the guardianship of 
the Minister are referred to as non-IGOC minors. 
 
The Minister has delegated most of his guardianship responsibilities to officers within the 
department. These officers are responsible for making significant decisions in relation to or 
on behalf of IGOC minors. There are also specific reporting and consent requirements for 
these minors which departmental staff and service providers must adhere to under the 
IGOC Act and Regulations. 
 
See SRSS Operational Procedures Manual for more information about Guardianship and 
Care of Unaccompanied Minors. 
 
See PAM3: Guardianship of minors under the IGOC Act 
 

1.5. Bands within the SRSS programme 

The individual circumstances of the person will determine the type and level of assistance 
and support provided by the SRSS Programme. There are six (6) Bands within the SRSS 
Programme that offer varying levels of assistance and support to people who meet eligibility 
criteria. These Bands are: 

• Band 1 – unaccompanied minors in Alternative Places of Detention (APOD); 
• Band 2 – unaccompanied minors in Residence Determination arrangements; 
• Band 3 – families and adults in Residence Determination arrangements; 
• Band 4 – transitional support for people leaving immigration detention following the 

grant of a visa; 
• Band 5 – lawful non-citizens living in the Australian community*; and 
• Band 6 – lawful asylum seekers living in the Australian community*. 
 

*In exceptional circumstances, where determined by the department, SRSS Recipients who do not hold a valid 
visa but are still engaging with the department to resolve their immigration status may be deemed eligible for 
the SRSS Programme. 

 
An SRSS Recipient should only be in one Band at any given time and should not receive 
Services support that is unique to another Band. The type and level of Services provided to 
recipients must be appropriate to their circumstances and status resolution needs.  Where 
an SRSS Recipient’s circumstances or needs change, this may result in a change in the level 
of services or the movement to another Band with access to different assistance and 
support services.  Refer to Section 2 on Eligibility 

 

1.6. Band Referrals 

The following table categorises people and the Band they should be referred to:  
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1.8.1 The SRSS Recipient 

The SRSS Recipient must meet eligibility criteria in order to receive support services under 
the SRSS Programme. These criteria include engaging with the department to resolve their 
immigration status. 
 
The SRSS Recipient may work with a number of departmental officers and SRSS Provider 
staff members whilst resolving their immigration status. 

 

1.8.2. The Department 

The department’s role is to decide based on available information, the appropriate Band for 
each SRSS Recipient so that SRSS Providers can provide the relevant Services. The 
department also works closely with the Department of Human Services (Human Services) in 
administering the appropriate SRSS Payment. If the level of support falls outside the scope 
of that Band, the department should reconsider the SRSS Recipient’s appropriate Band.  The 
department is also responsible for deciding when a SRSS Recipient leaves the SRSS 
Programme. The continuation of Services depends on the SRSS Recipient’s engagement with 
the department in resolving their immigration status. 

 

1.8.3. Case Management 

Departmental case managers assist people towards status resolution by providing oversight, 
intervention and case co-ordination for people with complex circumstances (consisting of 
status resolution barriers and vulnerabilities). Case managers engage with SRSS Recipients in 
detention (Bands 1, 2 and 3) and in the community in Bands 4 and 5 and in exceptional 
circumstances Bands 6. 
 
Case managers can recommend and support engagement, cessation, and changes between 
Bands for people in detention and for Band 5 where eligible.  Case managers can also refer 
Band 4 and Band 5 recipients to Band 6.  Refer to the Case Management Handbook for more 
information. 
 

1.8.4. SRSS Operations Team  

The SRSS Operations Team in National Office assesses requests for new or continuing 
Services. The SRSS Operations Team also assesses eligibility for asylum seekers requesting 
SRSS Band 6 assistance. They are also responsible for managing complex cases and act as an 
escalation point for other departmental stakeholders. 
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1.8.5. SRSS Policy Team 

The SRSS Policy Team develops and updates policy where required and undertakes quality 
assurance activities regarding the SRSS Programme framework and design.  The policy team 
also provides SRSS policy advice to internal and external stakeholders, including delivering 
policy training to the network.  
 

1.8.6. SRSS Contract Management Team 

The SRSS Contract Management Team manages contracts with SRSS Providers ensuring 
contract performance against Key Performance Indicators, and provides appropriate 
contract and finance information and advice to departmental officers and SRSS providers. 
 

1.8.7. SRSS Performance Management Team 

The SRSS Performance Management Team manages the quality assurance programme of 
the SRSS Programme, which also includes SRSS reporting to facilitate evidence based 
programme management. 

1.8.8. The SRSS Provider 

SRSS Providers are responsible for delivering a defined set of Services in accordance with 
the individual SRSS Recipient’s Band. 
 
While SRSS Recipients receive the relevant support services within each Band, SRSS 
Providers must tailor services from those available in the SRSS Recipient’s allocated Band to 
meet their varying needs.  The department determines the relevant Band within which a 
person receives Services. See Section 4: SRSS Services for more information.  
 
SRSS Providers support SRSS Recipient participation in the immigration status resolution 
process by: 

• reinforcing departmental messaging including the availability of International 
Organization for Migration (IOM) services; or 

• if an SRSS Recipient shows interest in returning home, then referring the recipient to 
IOM as soon as possible to allow them to provide returns counselling (returns 
counselling session with the IOM does not initiate the Assisted Voluntary Returns 
services); 

• delivering appropriate Services to ensure SRSS Recipients remain engaged in the 
status resolution process without  over-servicing;  

• discussing with SRSS Recipients how the monthly Case Plans relate to status 
resolution; and 

• encouraging the SRSS Recipient to engage with relevant departmental officers. 
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SRSS Providers must not provide immigration advice, and nor do they advocate for the SRSS 
Recipient on their immigration status.  
 

1.8.9. The Department of Human Services (Human Services) 

Human Services administers regular fortnightly income support payments named the SRSS 
Payments, for SRSS Recipients.  This includes determining how much a SRSS Recipient is 
paid. 
 
The SRSS Payment comprises the following:  

• Living Allowance; 
• Rental Assistance Allowance; and  
• Dependent Child Allowance. 

 
Human Services also processes the SRSS Recipient’s Medicare application during the Initial 
Claim Interview (where applicable). Human Services may also reduce a SRSS Recipient’s 
SRSS Payment, as a deduction, to recover a payment that has been provided to the SRSS 
Recipient by their SRSS Provider or an overpayment made in error. For further information, 
please refer to the SRSS Policy team.  
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2 ELIGIBILITY   

2.1 SRSS Eligibility Expectations 

The department determines eligibility for appropriate Services in order to address barriers 
that impede the resolution of a person’s immigration status.  All SRSS Recipients are 
expected to engage with the department to resolve their immigration status in the shortest 
practicable time. Eligibility for Band specific Services is provided below and is dependent on 
the prospective SRSS Recipient consenting to share their personal information with SRSS 
Providers and other agencies. Additionally, SRSS Recipients are expected to abide by 
conditions attached to their Residence Determination or visa. Refer to the Operational 
Procedures Manual (OPM) for information about SRSS Recipient consent, the SRSS 
Programme conditions and Code of Behaviour.  

2.1.1 Band 1 Eligibility Criteria 

Band 1 SRSS Recipients are unlawful non-citizen unaccompanied minors (UAMs) who are in 
immigration detention and require additional care arrangements, as determined by the 
department. This is often because they are not in the care of a parent or an adult relative 
who is at least 21 years old.  If a minor has a relative under 21 or the relative does not have 
supervisory or carer responsibility, the minor may be considered a UAM for the purpose of 
eligibility for Band 1. Other minors may be referred to Band 1 at the discretion of the 
department. 
 
UAMs are housed in alternative places of detention (APODs) which may include: 

• Immigration Residential Housing (IRH); 
• Immigration Transit Accommodation (ITA); and 
• any other location designated as an alternative place of detention by the Minister or 

a delegate in the department, including hotels or hospitals for example. 
 
Departmental officers will cease Band 1 Services where the SRSS Recipient: 

• turns, or is  determined to be over 18 years of age; 
• is transferred to another SRSS Band or location where they do not require Band 1 

Services; 
• is granted a visa; 
• is in the care of a suitable adult family member (for example, they are moved to a 

location with a family member, a family member arrives in Australia and is able to 
care for them or a family member they arrived with becomes able to provide care); 
or 

• departs Australia. 
 
Refer to SRSS Operational Procedures Manual. 
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2.1.2 Band 2 Eligibility Criteria 

Band 2 SRSS Recipients are unlawful non-citizen UAMs in immigration detention being 
accommodated under Residence Determination arrangements. 
 
The Minister must make a Residence Determination (under s197AB of the Migration Act 
1958) that the UAM is to reside at a specified place in order for that UAM to receive Band 2 
Services. 
 
Departmental officers will cease Band 2 Services where the SRSS Recipient: 

• is granted a visa; 
• becomes, or is age determined to be over 18 years of age (as directed by the 

department); 
• the Minister revokes the Residence Determination under s197AD; 
• is transferred to another SRSS Band or location where they do not require Band 2 

Services; or 
• departs Australia. 

 
Where a Band 2 SRSS Recipient is granted a substantive visa, and appropriate transitional 
arrangements are put in place, Band 2 Services should cease 20 business days from the date 
of notification. Where the SRSS Recipient has departed Australia, all services must cease 
immediately. Refer to SRSS Operational Procedures Manual. 
 
For more information on the Immigration Detention Network, please see the Detention 
Services Manual <link>. 
 
For more information about the management of UAMs, please see: 

• SRSS Operational Procedures Manual  
• PAM3: Act - Compliance and Case Resolution - Case resolution - Case management - 

Guiding principles - Treatment of children <link> 
• Detention Services Manual - Chapter 2 - Client placement - Minors in detention 

<link> 
• PAM3: Guardianship of minors under the IGOC Act <link> 
• Detention Services Manual - Chapter 6 - Detention health - Mental health policies - 

Application to minors in immigration detention <link> 
• PAM3: Refugee and Humanitarian - Unaccompanied humanitarian minors <link> 
• PAM3: Refugee and Humanitarian - Age determination <link> 

 

2.1.3 Band 3 Eligibility Criteria 

Eligibility for Band 3 services is based on unlawful non-citizens who are in immigration 
detention being accommodated under Residence Determination arrangements. The 
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Minister must make a Residence Determination (under s197AB) for Band 3 SRSS Recipients 
to reside at a specified address. 
 
Departmental officers will cease Band 3 Services where the SRSS Recipient: 

• is granted a visa;  
• has their Residence Determination revoked by the Minister under s197AD;  
• is transferred to another SRSS Band or location where they do not require Band 3 

Services ; or 
• departs Australia. 

 
Where a Band 3 SRSS Recipient is granted a substantive visa, and appropriate transitional 
arrangements are put in place, Band 3 Services should cease 20 business days from the date 
of notification. Where the SRSS Recipient has departed Australia, all services must cease 
immediately. Refer to SRSS Operational Procedures Manual. 
 

2.1.4 Band 4 Eligibility Criteria 

 
The purpose of Band 4 services is to assist SRSS recipients to transition into the community 
from immigration detention.  SRSS Providers must facilitate essential registrations, provide 
basic orientation, and help recipients to secure their own accommodation as soon as 
practicable and within the six or twelve-week timeframe (see below). 
 
To be eligible for Band 4 Services, a non-citizen must: 

• have been recently released from immigration detention (held or Residence 
Determination) through the grant of a visa;  

• require support to transition to independent residence in the Australian community 
as a lawful non-citizen; and  

• not have access to other welfare support.  
 
Generally, Band 4 Services are provided for up to six weeks to assist recipients to transition 
into the community.  However, families with children aged 10 and under who are exiting 
immigration detention, are eligible for transitional support for up to 12 weeks from date of 
visa grant with a possibility of extension in exceptional circumstances (eg. family 
breakdown).   
 
When recipients secure their own accommodation before the end of the six or twelve-week 
timeframes, the SRSS Provider must inform the department and provide a support 
recommendation.  The department will then refer the recipient to another Band as 
appropriate. 
 
Departmental officers will cease Band 4 Services where the SRSS Recipient: 

• is linked with the relevant mainstream support services; 
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• has had a visa for six (6) weeks or in the case of a; 
• family with children aged 10 and under and have received Services for up to 12 

weeks; 
• departs Australia;  
• has an extension for Band 4 Services approved by a departmental officer which 

ceases on a specified date. Refer to the SRSS Operational Procedures Manual for 
information about extensions to Band 4 Services.  

 

2.1.5 Band 5 Eligibility Criteria 

People who are being case managed by a departmental Case Manager are eligible for Band 
5 Services. To be eligible for Band 5 Services, a person must be a non-citizen (not in 
immigration detention) living in the Australian community, and: 

• have an unresolved immigration status and be engaging with department in 
resolving their immigration status; and 

• have inadequate support in the community to manage independently; and 
• be disadvantaged by one or more of the prescribed vulnerabilities below and as a 

result be unable to support themselves or manage independently. The vulnerability 
should also be a barrier to resolution of their immigration status: 

i. A mental health condition which has been diagnosed by a qualified 
mental health practitioner or qualified medical practitioner; 

ii. A physical health concern, disability or medical condition which has 
been diagnosed by a qualified medical practitioner; 

iii. An elderly person (in-line with the eligibility criteria for the Age 
Pension) who is unable to manage independently; 

iv. A minor or unaccompanied minor at risk of harm; 
v. The parent or guardian of a minor at risk of harm; 

vi. A person who is suffering from the effects of torture and trauma 
which has been diagnosed by a qualified practitioner, which includes a 
doctor, psychologist or psychiatrist); or 

vii. A person who has suffered a significant event outside of their control. 
 
Families with children aged 10 and under on exiting Band 4 are eligible for up to 12 weeks of 
support in Band 5.   
 
Band 5 SRSS Recipients must also have an unresolved immigration status as they are 
waiting: 
 

• on a departmental primary decision;  
• an independent review decision of a refused primary decision;  
• or they are finally determined and require assistance to resolve their immigration 

status (refer to Section 3 – Finally Determined). 
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Departmental officers should cease Band 5 Services where the Band 5 SRSS Recipient: 
• is granted a substantive visa and transitions to alternative support services;  
• no longer requires departmental case management;  
• disengages from either the department and/or SRSS Provider and is not cooperating 

with status resolution milestones set;  
• gains a sufficient level of resource, self-agency and independence;  
• is transferred to another SRSS Band or location where they do not require Band 5 

Services;  
• has had their visa cancelled; or  
• departs Australia. 

 
Where a Band 5 SRSS Recipient is granted a substantive visa, Band 5 Services should cease 
within 20 business days from notification. Where the SRSS Recipient has departed Australia, 
all services must cease immediately. Refer to SRSS Operational Procedures Manual. 
 

2.1.6 Band 6 Eligibility Criteria 

To be eligible for Band 6 Services a person must be a non-citizen in the Australian 
community (who is not in immigration detention) who is assessed as experiencing financial 
hardship and is seeking to engage Australia’s protection obligations through the grant of a 
Protection or Humanitarian visa.  
 
Financial Hardship refers to: 

• the income of the family unit which is less than 89% of the Centrelink Special Benefit 
payment that would be paid to a family of similar size and composition; and 

• there are no disposable assets or funds in Australia or overseas that the family can 
draw upon to sustain themselves; and 

• there is no continuing and adequate support from family, friends or other people or 
organisations in the Australian community or overseas. 

 
Band 6 SRSS Providers may initially screen an applicant who is not an illegal maritime arrival 
(IMA) as potentially meeting the Band 6 eligibility criteria and lodge an application with the 
department. SRSS Providers should ensure applications are lodged with the department in a 
timely manner and the applicant is informed of the timeframe in which the SRSS Provider 
will forward their application to the department. This application must be referred to the 
SRSS Operations Section (National Office) for decision and approval. Refer to SRSS 
Operational Procedures Manual. 
 
Departmental officers should cease Band 6 Services where the Band 6 SRSS Recipient: 

• is granted a Protection or Humanitarian visa and transitions to alternative services; 
or 

• has not sought independent merits review of a departmental refusal decision within  
prescribed timeframes; or 
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• has received a review outcome and has been finally determined (refer to Section 3 – 
Finally determined); or  

• gains a sufficient level of self-agency and independence; or 
• is transferred to another SRSS Band or location where they do not require Band 6 

Services; or 
• has had their visa cancelled; or  
• departs Australia. 

 
Where one of the above circumstances (with the exception of departure) occurs, Band 6 
Services should cease within seven (7) business days from notification. Where the SRSS 
Recipient has departed Australia, all services must cease immediately. Refer to SRSS 
Operational Procedures Manual. 
 

2.2 Assistance and support from other Government departments and 
agencies 

People who are eligible for mainstream support services and assistance from other 
Government departments (excluding eligibility for Medicare) are not eligible for services 
under the SRSS Programme. In exceptional circumstances, the department may deem a 
person eligible for the programme if they fall within this category. Approval is required from 
an appropriate departmental officer. 

 
People in this cohort include those: 

• applying for review through the Administrative Appeals Tribunal (Bands 4-6 only); 
• eligible for other Commonwealth government or overseas income support 

payments; 
• released from immigration detention on an ongoing and assured undertaking of 

support; 
• who are the dependent spouse, de facto spouse or sponsored fiancé of a permanent 

resident or citizen of Australia or New Zealand (Bands 4-6 only); 
• who are children of an Australian Citizen or permanent resident of Australia; 
• who are minors that have a guardian, as defined under the Commonwealth Social 

Security Act 1991, who is an Australian citizen or permanent resident of Australia; or 
• persons receiving, or eligible to receive, Centrelink payments; 

2.3 Minors in the SRSS programme 

Eligible unaccompanied minors are able to receive relevant services while in Band 1 and 
Band 2. Services under Bands 1 and 2 are not available to accompanied minors.  Where a 
minor has separated from the family group, then a Band specific assessment should be 
undertaken by the department. Refer to SRSS Operational Procedures Manual for further 
guidelines.  
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Unaccompanied minors who have been found to be owed protection and are granted a 
permanent Protection visa or a substantive temporary visa are generally provided with care 
and welfare services under the Unaccompanied Humanitarian Minors (UHM) Programme. 
Holders of these visas are generally not eligible for ongoing services under the SRSS 
Programme. In exceptional circumstances, the department may approve the extension of 
the transition-out timeframe.     

 

2.4 Disengagement from the SRSS Programme  

The reasons for amending or ceasing a SRSS Recipient’s Services should be made clear and 
in a manner that reinforces the purpose and objectives of the SRSS programme.  
Departmental officers are responsible for this process.  
 

 See SRSS Operational Procedures Manual for more information about 
disengagement from Services. 

 

2.4.1 Reinstatement of SRSS Services 

A SRSS Recipient’s circumstances may change after their disengagement from the SRSS 
Programme.  If a disengaged person satisfies the SRSS Programme’s eligibility criteria, 
departmental officers may reinstate Services.    
 

 See SRSS Operational Procedures Manual for more information about 
recommencement of Services. 

 

2.5 Escalation process 

If there is a critical incident once a person is disengaged from the SRSS Programme and their 
immigration status has not been resolved, refer to the Incident Reporting Protocols as 
outlined in the SRSS Operational Procedures Manual.  

 
 See SRSS Operational Procedures Manual Incident Reporting Protocols for more 

information. 
  

20



3 FINALLY DETERMINED 
3.1 Overview 

The department may provide Services to a person whose status has been finally determined 
where this will assist in their departure or resolving their immigration status.  
 
In general terms, a visa application is finally determined when a decision has been made in 
respect of the application, which: 

• is not, or is no longer, subject to any form of independent review (i.e. Migration 
Review Tribunal or Refugee Review Tribunal review); or 

• was subject to independent review but the period within which such a review could 
be instituted has ended without a review having been instituted. 

 
Where a person has not been granted an ongoing visa to remain in Australia, they are 
expected to depart. A finally determined SRSS Recipient will be required to meet status 
resolution milestones set by their departmental case manager to remain eligible for support 
through the SRSS Programme. Where Services do not assist a SRSS Recipient to engage the 
status resolution process, the services may be adjusted, reduced or discontinued, as 
appropriate.   
 
Status resolution milestones may include: 

• undertaking a Health Status Assessment (HSA) or attending a Detention Health 
Service Provider (DHSP) appointment if requested;  

• contacting the IOM to engage the recipient in a returns counselling session, should 
they express a desire to return; 

• applying for or obtaining identity documents; 
• approaching their diplomatic mission to apply for and obtain valid travel documents, 

or cooperate with the department; 
• voluntarily approaching their diplomatic mission to apply for and obtain valid travel 

documents, or cooperate with IOM if they are doing this as a part of the Assisted 
Voluntary Returns (AVR) programme; 

• purchasing a plane ticket for return to their country of residence, or cooperating 
with the department to make arrangements for their voluntary removal; or 

• departing Australia. 

The department may regard a SRSS Recipient as not complying or progressing towards 
status resolution where they have: 

• failed to abide by the conditions of their visa or residence determination; or 
• deliberately lodged documents or applications with incomplete or incorrect 

information. 
 

Departmental officers and SRSS Providers will inform SRSS Recipients that the consequences 
of non-cooperation may include: 

• the cessation of Services if status resolution milestones have not been met; 
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• revocation of a residence determination placement or refusal to grant a further 
Bridging visa; and 

• reduction in the SRSS Recipient’s SRSS Payment (administered by DHS). 
 

Refer to Finally Determined Processing Guide for further information. 
 
3.2 Continued eligibility  

 
3.2.1 Band 2 and Band 3 Continued Eligibility 

 
Under section 197AD(1) of the Migration Act 1958 (The Act) the Minister can exercise his 
public interest powers to revoke or a vary Residence Determination Placement. A SRSS 
Recipient who is finally determined and managed in Band 2 or 3 will be expected to meet 
status resolution milestones within a set timeframe determined by their case manager. 
Where SRSS Recipients do not cooperate with the requests of the department and the 
conditions of their placement, they may be referred to the Minister to consider revoking 
their Residence Determination placement, where it is in the public interest to do so.  
 
SRSS Recipients in Band 2 or 3 may be considered for a temporary visa if their circumstances 
change and they no longer meet the requirements in the Minister’s Residence 
Determination Guidelines. 
 
See Minister’s Residence Determination Guidelines for more information. 

 

3.2.2 Band 5 Continued Eligibility 

Those who are finally determined and assessed as requiring support through Band 5 can be 
provided SRSS support for a limited period appropriate to their circumstances (generally up 
to a maximum of three months). Departmental case managers will review Band 5 Services 
monthly and will disengage SRSS Recipients unless: 

• they are satisfied that the individual has met their status resolution milestones and 
requests made by the department, and; 

• the SRSS assistance continues to directly address identified barriers to status 
resolution.  

Case managers will disengage SRSS Recipients who fail to cooperate in supporting their own 
wellbeing. This decision can occur at any time, but will be reviewed in each monthly case 
review. 
 
The commencement, continuation, or disengagement of Band 5 Services for finally 
determined asylum seekers needs to be approved by the delegated departmental officer in 
the state or territory case management office. Refer to Finally Determined Processing Guide 
for further information. 
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3.3 Health Status Assessment 

If a SRSS Recipient on a departure pathway indicates they have a significant health issue, 
which is preventing their departure, they may be referred for a health status assessment 
(HSA).  The HSA is not a medical decision or diagnosis.  Qualified medical officers provide 
contextual information about a health claim to assist the departmental officer or the 
Minister to consider appropriate status resolution options.  
 
For further information on the HSA programme see: ADD2012/1676025: Health Status 
Assessment policy and procedural guidelines - July 2014 
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4.2 Orientation 

 

4.2.1 Orientation Support 

Orientation support is provided to all SRSS Recipients in Bands 2, 3 and 4 to help them 
develop the skills they require to live in the Australian community.  This support is provided 
by the SRSS Providers and should include: 

• information about the location of amenities and services; 
• linking SRSS Recipients with ethnic and religious community groups and community 

centres; 
• providing basic information about Australian rules and laws  that they must follow 

(ie. child protection legislation and mandatory reporting, domestic violence 
legislation etc);  

• courses on parenting skills, managing teenagers in the Australian context, and 
managing family conflict (this is not mandatory); 

• education about Australian public systems, including how the taxation, public health 
and social welfare systems operate; and 

• basic financial management guidance which is critical to financial independence and 
self-agency. 

 
Basic financial management guidance provided as part of orientation support for SRSS 
Recipients in Band 2 to Band 4 is critical to enable financial independence and self-agency. 
Where necessary, Orientation support is provided to SRSS Recipients in Bands 5 and 6.     
 

 See SRSS Operational Procedures Manual for more information about orientation 
courses.  

 

4.2.2 Banking and Financial Management 

SRSS Recipients must have a bank account in order to receive SRSS Payments from Human 
Services. These details will need to be provided to Human Services during the Initial Claim 
Interview.   

4.3 Independent Observer 

Suitably trained Independent Observers may be required to support SRSS Recipients 
(Unaccompanied Minors and other SRSS Recipients as determined by the department) while 
they undergo formal interviews with the department, Human Services, and other contracted 
service providers as appropriate. Refer to Detention Services Manual. 
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4.4 Needs Assessments 

Needs assessments are designed to identify the care and support required by SRSS 
Recipients, and subsequently informs the SRSS Recipient’s Case Plan. 

4.5 Case Plans 

Case plans are maintained by SRSS Providers and document recipients’ needs and identify 
the services to address those needs.  Case plans must include timeframes for the delivery of 
services and identify issues, risks and costs.  Case plans must adopt a strengths-based 
approach, outlining clear strategies for improving recipients’ self-agency. 
 
Case Plans for SRSS Recipients in Band 2 to Band 5 must be approved by a departmental 
officer and implemented as soon as possible. SRSS Providers are also required to maintain 
Case Plans for SRSS Recipients in Band 6, although these Case Plans do not require approval 
by a departmental officer.  
 
The SRSS Provider must submit a Band 4 Support Recommendation to the Department no 
later than 10 Business Days before the SRSS Recipient is due to exit Band 4.  Information in 
the Band 4 Support Recommendation , and other relevant information such as a the Case 
Plan, is critical in determining ongoing support under the SRSS Programme. If needed, the 
departmental case manager decides if Band 5 or Band 6 Services are appropriate for a Band 
4 Recipient.   
 
When developing the Case Plan’s goals, objectives and tasks, the SRSS Recipients should be 
included and if relevant, their family group. 
 
Case Plans should be based on the SRSS Recipient’s assessed capabilities and complex 
needs.   
 
Case Plans are also used by SRSS Providers to inform the Transition-out Plan.   
 
SRSS Providers are also required to provide input to the Individual Management Plan for 
SRSS Recipients in Band 1. 
 

 See SRSS Operational Procedures Manual for more information about the Transition-
out Plan.  

 See SRSS Operational Procedures Manual for more information about Case Plans.  
 See SRSS Operational Procedures Manual for more information about Needs 

Assessment.  
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4.6 Meaningful Engagement 

Meaningful engagement is any activity that helps SRSS Recipients to build skills, resilience, 
and independence. The department does not fund SRSS Providers to develop or deliver 
activities for Band 1 to Band 6 SRSS Recipients. Rather, the SRSS Provider should work with 
Band 1 to Band 6 SRSS Recipients to identify and link the SRSS Recipient to existing 
opportunities already available.   
 

 See SRSS Operational Procedures Manual for more information about Meaningful 
Engagement.  

   

4.7 English language programmes/Schooling 

Consistent with the relevant Australian state and territory laws all school aged children 
(generally 5 to 17 years of age) are expected to attend school.  
 
All adult SRSS Recipients are eligible to participate in English as a Second Language 
programmes where available.  Additional support is available for IMAs who are adults in 
family groups with children aged 10 years and under entering the community on a bridging 
visa. 
 
School-aged children in the SRSS programme are eligible for assistance to purchase a 
Schooling Requirements Package.  Assistance is capped at $450 per child per annum. 
 

 See SRSS Operational Procedures Manual for more information about Education.  
 

4.8 Accommodation placement 

 

4.8.1 Band 1: Unaccompanied minor in an Alternative Place of Detention 

Unaccompanied minors in an APOD have most of their day-to-day care requirements 
provided by the Detention Service Provider. SRSS Providers are contracted by the 
department to provide care and support services to meet the needs of unaccompanied 
minors. These needs are identified as relating to recreation, spiritual, cultural, skills 
development and transition out of the APOD. An APOD is a more flexible arrangement than 
other Immigration Detention Facilities, allowing for flexible management of a person's 
circumstances. 
 

4.8.2 Band 2 and Band 3: SRSS Recipients in the community in Residence Determination 
arrangements 
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The Minister has a non-compellable, non-delegable power under s197AB of the Act to make 
a Residence Determination. SRSS Recipients in the community in Residence Determination 
arrangements must: 

• reside at the address approved by the Minister in the Residence Determination; and 
• adhere to the conditions prescribed by the Minister.  

 
SRSS Recipients in the community under Residence Determination arrangements remain 
detained because they do not have a Bridging visa or other temporary visa. Residence 
Determination arrangements do not require the person to be accompanied or restrained by 
an immigration officer or designated person.  
 

4.8.3 Bands 4 to 6: SRSS Recipients in the Australian community with a temporary visa 

SRSS Recipients with a Bridging visa or other temporary visa can live in the Australian 
community while seeking to resolve their immigration status, and are expected to establish 
their own Private Accommodation.  

 See SRSS Operational Procedures Manual for more information about 
Accommodation. 

4.9  Additional support for Families 

On 19 August 2014, the Minister for Immigration and Border Protection announced new 
measures to support families with young children exiting immigration detention on a 
bridging visa.  These new measures aim to better support young children, particularly during 
the transition period. 

Eligibility for Additional Support 

The following measures are available to families with children aged 10 and under exiting 
immigration detention on a bridging visa.   
 
Additional Support for SRSS Recipients on a bridging visa 

 
The following additional support is available on a needs basis: 
 
Band 4 - An extension of Band 4 transitional support from 6 weeks to up to 12 weeks on exit 
from immigration detention.  This extension of support includes an extension of provided 
accommodation and assistance to access independent accommodation.  This support can be 
extended, on an exceptional basis, with approval from a departmental officer. Independent 
accommodation is defined as accommodation for which the SRSS recipient takes full 
responsibility for rent and maintenance as a tenant.    
 
Band 5 – SRSS Recipients eligible for the new measures can be automatically transferred to 
Band 5 for up to 12 weeks on exit from Band 4.  This ensures the SRSS Recipient has access 
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to ongoing intensive case worker support to assist them to settle once they have secured 
independent accommodation.   
 
Emergency Relief - There is a range of additional support available to families with children 
aged 17 and younger in Bands 4 to 6.  These include: 
 
Material Aid 
SRSS Recipients in families with children aged 17 and younger are eligible for support to 
purchase household goods on exit from immigration detention once they move into 
independent accommodation.  Material aid can be administered by the SRSS Provider.  
 
Schooling Requirements Package 
School-aged children in the SRSS programme are eligible for assistance to purchase a 
Schooling Requirements Package.  Assistance is capped at $450 per child per annum. 
 
Refer to the SRSS Operational Procedures Manual for more information. 
 

4.10 Change of Circumstances and notifiable Events  

Change of Circumstances refers to when the circumstances of a SRSS Recipient change, 
affecting their immigration status or their SRSS Payments (administered by Human 
Services).  
  
Notifiable event refers to an incident as outlined in Incident Reporting Protocols for the 
SRSS Programme. There may be instances where a notifiable event may affect the income 
support payments of a SRSS Recipient or their immigration status. In circumstances such as 
this refer to the Incident Reporting Protocols for further information. 
 

 See SRSS Operational Procedures Manual for more information.  
 

4.10.1 Relationship Breakdown 

Assistance is available under the SRSS Programme during a relationship breakdown for SRSS 
Recipients. SRSS Recipients may wish to separate and live apart in the community or 
continue to live together in the same property.  

 See SRSS Operational Procedures Manual for more information about providing 
assistance for Relationship Breakdowns.  

4.10.2 Domestic or Sexual Violence 

Assistance is available under the SRSS Programme, where domestic or sexual violence 
occurs. SRSS Recipients may wish to separate and live apart in the community. In addition, 
SRSS Providers must provide appropriate assistance to SRSS Recipients when they become 
aware of an alleged domestic or sexual violence incident. 
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 See SRSS Operational Procedures Manual for more information about Incident 

Reporting Protocols.  
 

4.10.3 Allegations and Suspicions of Child Harm 

The SRSS Provider must immediately refer any suspicion or allegation of abuse or neglect of 
a minor to the relevant state or territory child welfare authority in line with the state or 
territory legislation. Appropriate support for the child and their family must be put in place 
and the incident must be reported to the department (in accordance with the Incident 
Reporting Protocol).  
 

 See SRSS Operational Procedures Manual for more information about Incident 
Reporting Protocol.  
 

4.10.4 Access to Children 

The department and Human Services must be informed about parental sharing 
arrangements for all SRSS Recipients. In addition, all mandatory reporting requirements 
consistent with state and territory laws relating to children must be adhered to. Reporting 
for SRSS Recipients in Bands 2 and 3 should be in accordance with Incident Reporting 
Protocols.  
 
Parental access to children of separated couples should be supported in all cases, unless 
there are court orders indicating that parental access to the child is not permitted. 

 See SRSS Operational Procedures Manual for more information about access to 
children following Relationship Breakups.  

4.10.5 Emergency Support 

Emergency support is only available to SRSS Recipients in Bands 2 and 3 requiring 
immediate emergency support, where no other option is available. The need for emergency 
support may be identified by either the SRSS Provider or the department. If the department 
approves emergency support, the SRSS Provider should arrange the emergency support, 
such as care for minors if adult family members are temporarily unable to provide care.   

 See SRSS Operational Procedures Manual for more information about Emergency 
Support.  

4.10.6 New Born Infants 

The immigration status of infants depends on whether they were born prior to or after the 
Unauthorised Maritime Arrival legislation was enacted on 1 June 2013.  Generally, infants 
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born in Australia assume the immigration status of their parents.  All cases of a birth within 
the programme should be reported to the department, in line with the Incident Reporting 
Protocols. Refer to SRSS Operational Procedures Manual for information on New Born 
Infants. 
 

4.11 Translation and Interpreting  

SRSS Recipients are not eligible for fee-free services under the department’s Translating and 
Interpreting Service (TIS).  SRSS Providers are responsible for the provision of NAATI 
accredited interpreters and translating costs or provide non-accredited interpreters or 
translations as appropriate when generating communication packages or communicating 
with SRSS Recipients. Bilingual SRSS Provider staff may also be used for the above, except 
for formal interviews with UAMs in Band 1 (such as legal or immigration related interviews). 
 

 See SRSS Operational Procedures Manual for more information about Translation 
and Interpreting Services.  

4.12 Migration Agent and Legal Representative 

The department provides access to services through the Immigration Advice and Application 
Assistance Scheme (IAAAS) in very limited circumstances.  In relation to IGOC minors, the 
Minister’s obligation to act in the best interests of an IGOC minor may extend to facilitating 
the appointment of a litigation guardian and/or providing access to legal assistance. 
 
SRSS Recipients who are not eligible for IAAAS (including all illegal arrivals who arrived by 
boat or air after 31 March 2014) can seek their own independent immigration assistance or 
legal advice at any time.   
 

 See SRSS Operational Procedures Manual for more information about appointing a 
migration agent, or legal representative.  

 Also see Fact Sheet 63 – Immigration Advice and Application Assistance Scheme for 
information about IAAAS.  

 Also see Introduction of Protection Application Information and Guides at 
http://www.immi.gov.au/News/Pages/paig.aspx  
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5 SRSS Payment Policy 

5.1 Overview  

Human Services is responsible for administering SRSS Payments to all SRSS Recipients who 
are eligible for a payment.  The department determines a person’s eligibility for the 
Programme before Human Services determines the SRSS Payment. The department and 
Human Services work closely together to monitor and manage SRSS Payments for SRSS 
Recipients.  
 
SRSS Payments are based in policy. The authority for administrative payments is governed 
by the Public Governance Performance and Accountability Act 2013 (PGPA Act)1. 
Departmental officers must adhere to obligations under the PGPA Act in administering 
public funds.  Processes for the provision of SRSS Payments are outlined in the SRSS 
Operational Procedures Manual. 
 

5.2 Regular SRSS Payments 

The regular SRSS Payments administered by Human Services may consist of three 
allowances. The three allowances are: 

1) Living Allowance (Band 2 to Band 6): a percentage of Newstart Allowance for 
those above 22 years of age, or Youth Allowance for those between 18 and 21 
years of age;  

2) Dependent Child Allowance (Band 3 to Band 6): a percentage of Family Tax 
Benefit (FTB) Parts A and B, where appropriate. 

3) Rental Allowance (Band 4 to Band 6): a percentage of Rent Assistance, where an 
SRSS Recipient is paying for Private Accommodation. SRSS Recipients who have 
been assigned Provided Accommodation or Emergency Accommodation do not 
qualify for Rental Assistance Allowance.  

 

5.2.1 SRSS Payment by Bands 

Band 1 SRSS Recipients do not receive any SRSS Payments because their care and 
accommodation needs are provided for by the Detention Services Provider.  

 
Band 2 SRSS Recipients receive a portion of their Living Allowance from Human 
Services. 

 
Band 3 SRSS Recipient’s Living Allowance rate depends on their arrival date: 

• 70 per cent for all unauthorised air arrivals (UAA) and illegal maritime arrivals 
(IMAs) who arrived in Australia before 13 August 2012; or  

1 The PGPA Act replaced the Financial Management and Accountability Act on 1 July 2014. 
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5.3.2 Payment in Arrears 

The SRSS Payment is paid fortnightly in arrears from the start date specified by the 
department to Human Services. 
 

5.3.3 Band Change 

The department advises Human Services of any Band changes and the date from which the 
Payment Rate is to be applied to the Eligible Recipient’s SRSS Payment. Human Services 
reassesses an Eligible Recipient’s SRSS Payment and the SRSS Payment Rate.  
 

5.4 One-off payments 

One-off SRSS payments are administered by the department or SRSS Providers and include 
Initial Payments, Rental Bond and Rent in Advance loans and Financial Hardship Assistance 
payments. 

 

5.4.1 Initial Payments 

SRSS Recipients are eligible for an Initial Payment upon entering the SRSS Programme to 
support their initial transition in to the community. The Initial Payment will be provided by 
the SRSS Provider. Band 2, 3 and 4 SRSS Recipients will be provided with an Initial Payment 
immediately on exit from an Immigration Detention Facility. Where there is a need 
identified by the Department, an initial payment to SRSS Recipients entering in to Band 5 or 
Band 6 of the Programme will be made by the SRSS Provider. 
 

5.4.2 Rental Bond and Rent in Advance loans 

Assistance comprising up to four weeks rental bond and up to four weeks rent in advance 
loans may be available to SRSS Recipients in Bands 4, and 6 to assist with securing privately 
leased accommodation as approved by the department. Individual state and territory laws 
need to be applied when administering rental bond and rent in advance loans. The loans are 
intended to help SRSS Recipients move into longer-term accommodation by overcoming 
financial barriers to accessing that accommodation. These advance payments are facilitated 
by the SRSS Provider on behalf of the department. Rent in Advance and Rental Bond Loans 
are recovered through deductions from the SRSS Recipient’s ongoing SRSS Payments.  
 
Generally, SRSS Recipients can only receive a Rental Bond Loan or a Rent in Advance 
loan once. Where exceptional circumstances exist, the department may consider a 
subsequent loan.  Refer to SRSS Operational Procedures Manual for more information.  
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5.4.3 Financial Hardship Assistance 

Financial Hardship Assistance may be available to SRSS Recipients in Bands 2 to 6 who are 
experiencing financial hardship. SRSS Recipients may come to be in financial hardship as a 
result of an unforeseen circumstance outside of their control.  Financial Hardship Assistance 
can be considered where a recipient is unable to overcome financial hardship with non-
cash, in-kind support that has been provided.   

 
The department may also direct SRSS Providers to provide Financial Hardship Assistance to a 
person or group at its discretion. 
 
Refer to SRSS Operational Procedures Manual for more information.  

5.4.4 In-kind support 

In-kind support includes goods or services that are provided to SRSS Recipients in place of 
Financial Hardship Assistance to aid or support them. Examples of in-kind support are 
material aid, food vouchers or products, or services that assist SRSS Recipients. In-kind 
support does not include any goods or services that are normally free of charge or are part 
of a charitable service, such as religious guidance or counselling.  
 
SRSS Providers can provide in-kind support for SRSS Recipients who need additional, short-
term support to assist in removing barriers to status resolution. Cash and other liquid assets 
cannot be provided to a SRSS Recipient unless prior approval is sought from the 
department. 
 
Refer to SRSS Operational Procedures Manual for more information.  
 

5.5 Debt Recovery and Payment Deductions 

 

5.5.1 Payment Deductions 

The department may require Human Services to reduce a SRSS Recipient’s SRSS Payment, as 
a deduction, to recover a sum that has been provided by their SRSS Provider.  
 
The default rate for deduction is 5 per cent of the SRSS Recipients fortnightly SRSS Payment. 
The maximum deduction rate that can be applied is 10 per cent if the SRSS Recipient 
requests this to be paid at the higher rate. The department advises Human Services of the 
rate of recovery to be applied for each payment deduction. If the SRSS Recipient has more 
than one amount owing to the department, the debts will be queued. Meaning only one 
amount owing to the department will be recovered from a SRSS Recipient, per Living 
allowance payment made by Human Service.  
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 See SRSS Operational Procedures Manual for more information about payment 
deductions.  

 

5.5.2 Debt Recovery 

Consistent with the PGPA Act and Rules, all debts incurred by SRSS Recipients must be 
recovered by the department unless the debt falls within one of the categories of debt in 
section 11 of the PGPA Rules. SRSS Recipients must therefore sign a Debt Agreement that 
sets out their responsibilities in repaying any debts incurred before entering the SRSS 
Programme.  
 
The Debt Agreement is an agreement between the SRSS Recipient and the department that 
requires a SRSS Recipient to repay any debt arising either from overpayments, advance 
payments or other debts. The SRSS Recipient may also incur a debt where they fail to make 
a payment they were responsible for, including a utility bill or to pay for damage to 
property. If a SRSS Recipient incurs a debt while in the SRSS Programme, they may be 
required to repay the debt in full or by instalments, depending on the SRSS Recipient’s 
personal circumstances, when required by Human Services or the department.  
 
If an SRSS Recipient ceases to receive SRSS Payments and Human Services is unable to 
contact them, the remaining balance of the debt must be transferred from Human Services 
to the department for further action. The decision to write off any SRSS Payment debt can 
only be approved by the Department of Finance. 
 

 See SRSS Operational Procedures Manual for more information about debt recovery.  

5.5.3 Taxation 

Consistent with Australian taxation law, the allowance component of the SRSS Payments to 
be administered by Human Services is characterised as assessable income. In addition, 
where a loan has been provided to a SRSS Recipient but remains unpaid, and all avenues of 
recovery are exhausted, that payment will also be characterised as assessable income. 
Loans provided to SRSS Recipients which are repaid are not assessable income. The 
department does not have an obligation to issue payment summaries to SRSS payment 
recipients.  
 

5.6 Suspension, Stoppage and Payment Reviews of SRSS Payments  
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5.6.1 Immigration Review of SRSS Payment Decision 

If the department is conducting a review of an SRSS Recipient’s ongoing eligibility for the 
SRSS Programme or suspension of a SRSS Recipient’s SRSS Payment following a Human 
Services internal review, the department will advise Human Services whether to suspend or 
continue the SRSS Payment.  
 
The department may determine that an SRSS Recipient is no longer eligible for the SRSS 
Programme and therefore is no longer eligible for SRSS Payments. In these cases, the 
department advises Human Services to stop the SRSS Payment. The department will advise 
Human Services whether to raise a debt where an overpayment has occurred or back pay 
for the period of a payment suspension following any review of the SRSS Recipient’s 
eligibility for the SRSS Programme. The date of the back pay will be the date that the 
payment was last suspended when the Immigration Review commenced. 
 

5.6.2 Automatic stoppage of SRSS payments 

A person who is no longer eligible for the SRSS Programme ceases to be eligible for the SRSS 
Payment.  Their eligibility for payment ceases without confirmation by the department 
when: 

a) the SRSS Recipient dies; or 
b) 13 weeks have elapsed since the payment was suspended or payment has not been 

restored.  
 

In all other circumstances, the department must notify Human Services when the SRSS 
Payment is to be stopped. This notification includes the end date for the SRSS Payment. 

 See SRSS Operational Procedures Manual for more information about circumstances 
in which SRSS Payments will be suspended.  

 

5.6.3 Reduction and Suspension 

Human Services can only suspend the SRSS Payments of SRSS Recipients in Bands 4, 5 and 6.  
 
The department will advise Human Services of the rate of reduction, duration and/or date of 
cessation where income support reduction is applied as a sanction for breach of the Code of 
Behaviour. 

 See SRSS Operational Procedures Manual for more information about circumstances 
in which SRSS Payments will be suspended or reduced.  
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5.6.4 Restoration 

If Human Services suspends the SRSS Payment, they are able to restore the SRSS Payment.  
However, if the department advises Human Services to suspend the SRSS Payment, then 
only the department can advise Human Services whether to restore the SRSS Payment.  If a 
SRSS Recipient completes the activity or action related to the suspension and their SRSS 
Payment is restored, the appropriate arrears are paid as applicable. 
 
The department advises Human Services of its decisions regarding restoration or suspension 
of SRSS Payments. The department also provides Human Services with a restoration date 
and whether the SRSS Recipient is entitled to a back payment. 

 See SRSS Operational Procedures Manual for more information about circumstances 
in which SRSS Payments can be restored.  

 

5.6.5 Cancellation 

Cancellations may result for a number of reasons, and should generally be initiated by the 
department with a Stop Payment Notice, via the data link.  A cancellation should not occur 
without a suspension unless the SRSS Recipient has died.  All cancellations must be reported 
to the department, by Human Services, in case further investigation is required. 
 

 See SRSS Operational Procedures Manual for more information about circumstances 
in which SRSS Payments will be cancelled.  

 

5.6.6 Payment Reviews 

Human Services conducts reviews of a SRSS Recipient’s SRSS Payment to ensure all personal 
information is current and that the SRSS Payment Rate is correct. Human Services generally 
undertakes SRSS Payment Reviews on a six monthly basis; however, a review can occur at 
any time. Where a SRSS Recipient fails to respond to a reminder about a SRSS Payment 
Review, their SRSS Payment will be suspended until the SRSS Recipient undertakes the 
Review. 
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6 HEALTH POLICY (Bands 1 to 3) 

 
This section applies to SRSS Recipients in Bands 1 to 3 receiving health services provided by 
the Detention Health Service Provider (DHSP).  For more information, see Detention Health 
Policy Guidelines. 
 

6.1 Band 1  

The Detention Service Provider is responsible for facilitating a Band 1 SRSS Recipient’s 
access to health services while they reside in APODs. The SRSS Provider will encourage the 
SRSS Recipient to access and use available health services in an appropriate manner. 
  

6.2 Band 2 and 3  

The department relies on the clinical advice provided by DHSP, inclusive of qualified health 
professionals sourced by the DHSP, as well as public health professionals, to recommend 
and provide health services to SRSS Recipients.  
 
The SRSS Provider is responsible for facilitating SRSS Recipients’ access to health services, in 
conjunction with the department and the DSHP, while they are under Residence 
Determination arrangements.  This includes explaining the health system to SRSS Recipients, 
assisting individuals to make appointments and raising new or outstanding health issues 
with the DHSP.  
 

6.3 Health reports 

When SRSS Recipients move to Bands 2 and 3 from an Immigration Detention Facility, they 
receive a written health discharge assessment from the DHSP before release from held 
detention. The health discharge assessment provides a summary of the SRSS Recipient’s 
health status at the time of leaving the detention facility. The assessment package includes 
the SRSS Recipient’s details and may include a translated explanation of the purpose of the 
health discharge assessment documents.   
 

6.4 Medication management 

It is the responsibility of the SRSS Provider to ensure appropriate arrangements are in place 
to help SRSS Recipients understand the requirements for safe and responsible use of 
medications (including appropriate storage of medications in their property). The SRSS 
Provider should consider the nature of the medication and the capability of the SRSS 
Recipient to manage their medication.  
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For UAMs, the Carer should securely store all medication and dispense it as needed to the 
UAM. This reduces the risk of the UAM misusing the medication, or another UAM accessing 
it.  
 

6.5 Change of Provider 

If a SRSS Provider is aware of a suitable alternative General Practitioner or pharmacy closer 
to the SRSS Recipient’s address, they may nominate this provider to the DHSP. The DHSP will 
contact the proposed alternative provider to invite them to join the network and provide 
services to SRSS Recipients. Some providers may not wish to join the network, in which case 
the SRSS Recipient will need to remain with the provider originally allocated to them, until a 
suitable alternative DHSP provider can be located.   
 

6.6 Mental Health Support 

SRSS Recipients with mental health concerns must be immediately referred to their 
allocated General Practitioner for appropriate treatment or referral to a mental health 
specialist as needed.   
 
Where the case worker has concerns about the mental health of the SRSS Recipient, they 
should inform the DHSP and also raise with the SRSS Recipients departmental Case 
Manager. Refer to SRSS Operational Procedures Manual. 
 

6.7 Torture and Trauma counselling 

Counselling for survivors of torture and trauma for Bands 1, 2 and 3 is delivered through 
specialist providers of torture and trauma counselling. These services are separate to those 
health services provided by the DHSP.  
 
Where the SRSS Recipient discloses a history of torture and trauma to their SRSS Provider 
that has not already been disclosed, or the SRSS Provider forms a belief a referral for torture 
and trauma counselling services is required, the SRSS Recipient should be referred to the 
local Forum of Australia Services for Survivors of Torture and Trauma (FASSTT) agency.  The 
SRSS Recipient does not need a referral from a General Practitioner for an initial 
consultation with a FASSTT agency; however, the preferred method for referrals is through 
the DHSP. The SRSS Provider or the SRSS Recipient can make an appointment for an initial 
consultation. Other organisations that the SRSS Recipient is involved with, such as schools, 
can also assist the SRSS Recipient to make an appointment. Refer to SRSS Operational 
Procedures Manual. 
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6.8 General psychological services 

The SRSS Recipient may experience general psychological distress or mental illness which 
may not be related to torture or trauma experiences.  
 
In these circumstances, and consistent with Australian community standards, the SRSS 
Provider should encourage the SRSS Recipient to see their General Practitioner who may 
refer them for mental health counselling or other support as determined necessary. The 
SRSS Provider may also consider contacting the DHSP for advice.  
 

6.9 Threats of self-harm or suicide 

All threats of self-harm or suicide should be taken seriously and appropriate emergency 
assistance, in-line with community standards, should be provided. This may include 
contacting the police or other assistance as deemed appropriate. The incident should be 
reported to the department in accordance with the incident reporting protocols. Refer to 
SRSS Operational Procedures Manual. 
 

6.10 Emergency health care 

SRSS Providers must inform SRSS Recipients of what to do in an emergency health situation. 
This includes providing information on how to access out of hours medical care, how to 
contact their case worker or General Practitioner to report urgent health issues and how to 
call an ambulance. Proper use of emergency services must be conveyed to SRSS Recipients.  
 
SRSS Recipients are able to access emergency health care at public hospitals under 
arrangements the department has put in place with state and territory governments. This 
includes ambulance fees, diagnostic tests, and medical treatment and consultations at 
public hospital emergency departments. Refer to SRSS Operational Procedures Manual 
 

6.11 Carer Support 

There may be vulnerable SRSS Recipients under Residence Determination arrangements, 
who are not UAMs, requiring support from a full or part time carer. These arrangements will 
need to be approved by the department in conjunction with the DHSP recommendations.   
 

6.12 Deaths while under Residence Determination arrangements  

Where an SRSS Recipient in Band 2 or 3 has passed away, the SRSS Provider may be asked to 
assist and pay for funeral arrangements as approved by the department and support family 
members. The SRSS Provider should ensure that, subject to the relevant State or Territory 
protocols, all relevant religious and spiritual customs are recognised and respected (which 
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may include having an appropriate religious representative attend the residence 
determination property). 
 
In the event that there is no family, or the family is unable to cover the costs (in full or part), 
and the options of community groups or state or territory governments have been explored, 
the department may fund the funeral or contribute to the costs. If approved, the SRSS 
Provider must pay directly to the funeral director and not the family. Refer to SRSS 
Operational Procedures Manual. 
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7.2  Services for all Categories 

 

7.2.1 The General Practitioners’ Role 

The need for specialised medical treatment should be determined by a medical professional 
in line with Australian medical standards and practices.   This includes counselling for 
survivors of torture and trauma.  Once referred, the specialist determines the type and 
duration of treatment. 
 

7.2.2 Assessing Value for Money 

From time to time, SRSS providers will be required to make referrals for services to other 
non-contracted providers. The SRSS Provider must consider the following policy principles in 
assessing value for money when making any referrals: 

1. how economical the service is – minimising the cost of providing the service; 
2. how efficient the service is: i.e. the relationship between the output from the service 

and what it costs to achieve the output; and 
3. how effective the service is – what is the relationship between the intended and 

actual results of the service (if available). 
 
In addition, SRSS Providers should consider the equity of the service being provided.  In 
doing so, SRSS Providers must look at the extent to which services are available to and reach 
all SRSS Recipients for which they are intended.  For example,  

• The cost and level of provision of a service is more for one group SRSS Recipients 
than that for another group SRSS Recipients with similar needs; and 

• a service is provided in a language that some SRSS Recipients do not speak or do not 
understand. 

 

7.2.3 Torture and Trauma counselling 

SRSS Recipients who are survivors of torture and trauma are able to receive appropriate 
counselling services if required. The SRSS Recipient must be assessed by a General 
Practitioner as requiring torture and trauma counselling.  
 
Once an SRSS Recipient has been assessed by a General Practitioner as requiring torture and 
trauma counselling, the SRSS Provider will facilitate access to torture and trauma 
counselling services. Where SRSS Recipients are Medicare eligible, these services must be 
sought from arrangements available under Medicare in the first instance. Where services 
under Medicare are not available, the SRSS Provider will facilitate access to torture and 
trauma services by applying value for money policy principles. Counselling sessions are 
capped at ten one-hour sessions in a calendar year.   
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In exceptional circumstances, extra sessions (maximum of six one-hour sessions) may be 
approved in that calendar year. Departmental officers can approve extra sessions 
(maximum of six) if an SRSS Recipient has exhausted all ten planned sessions. Payment for 
sessions above this must be considered by National Office. Reimbursement will be available 
for the number of sessions the SRSS Recipient attended where appropriate evidence of 
attendance is provided.  
 
For mental health and general counselling services, refer to 7.4.3 Mental Health and General 
Counselling services for further information. 
 
Refer to SRSS Operational Procedures Manual for further information. 
 

7.2.4 Gap Payment  

A gap payment is the amount a SRSS Recipient would pay either for medical or hospital 
charges over and above what they would usually get back from Medicare.  SRSS Recipients 
are responsible for gap payments for any medical treatment they receive. This is in 
alignment with the Medicare Benefit Scheme (MBS) and Pharmaceutical Benefit Scheme 
(PBS). Only in exceptional circumstances will the department consider covering the gap 
payment.  

 

7.2.5 Optometrist Services 

SRSS Recipients may receive optometrist services capped at $100 per calendar year. SRSS 
Recipients must fund additional costs above this threshold.  In-line with Medicare, SRSS 
Recipients are eligible to receive an eye test once every two years. Anything above this 
threshold will need to be considered by the department. 
 

7.2.6 Dental Services 

Dental Services for SRSS Recipients are aligned with health care card concession holders 
available in their respective state or territory. The department funds up to $500 per 
calendar year for: 

• general check-up; and  
• emergency services.   

 
 SRSS Recipients must fund additional costs above this threshold. 
 
For children between 2 and 17 years old, the department funds dental services aligned with 
the Child Dental Benefits Schedule.  This means the department funds up to, but no more, 
than $1,000 every two years for SRSS Recipients in this age bracket. 
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7.2.7 Health and Character checks 

Health checks for SRSS Recipients where those checks are required for their immigration 
status resolution is conducted by Bupa Australia. The cost of health checks are met by the 
department. Where SRSS Recipients are unable to cover the cost of their character check for 
visa processing, and it has been requested by the department, the SRSS Provider can pay for 
the character check and have the amount reimbursed by the department.   
 

7.2.8 Retrospective payment 

The department does not pay for expenses incurred for health services before a SRSS 
Recipient enters the SRSS Programme. In the event that a SRSS Recipient has been referred 
to the SRSS Programme but has not commenced, and requires urgent medical treatment, 
approval must be obtained from the department prior to the treatment commencing, where 
practicable.  
 
Where SRSS Recipients have been referred to, and are subsequently accepted into the SRSS 
Programme, and have incurred expenses as a result of urgent medical treatment prior to 
commencing the programme, retrospective payments may be made. The department will 
consider the retrospective health service request on a case by case basis. Retrospective 
payment for medical expenses are only approved if SRSS Providers can clearly demonstrate 
that expenses were incurred in emergency circumstances and there was no opportunity to 
submit a request prior to incurring the expenses.  
 
Refer to SRSS Operational Procedures Manual for further information. 
 

7.3 Category One - Medicare Eligible SRSS Recipients 

 

7.3.1 Ministerial Class Order 

A Ministerial Class Order (Order) under subsection 6(1) of the Health Insurance Act 1973, 
dated 27 May 2013, enables offshore entry persons2, who  hold a valid Bridging Visa E to be 
eligible for Medicare.   
 
For more information about Medicare eligibility, departmental officers should contact the 
Health Strategies Section. 
 

2 Note: On 1 June 2013, the term offshore entry person (OEP) was replaced in the Migration Act 
1958 by unauthorised maritime arrival (UMA) and an Order has been updated to note this change. 
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An Order dated 17 April 2012 allows Unauthorised Maritime Arrivals (UMAs) issued with a 
Bridging (E) visa (BVE) with permission to work to register with Medicare until 
31 December 2014. A subsequent Order dated 13 August 2012 allows UMAs issued with a 
BVE without permission to work to register with Medicare until 31 December 2014.  It 
should be noted that all those persons who arrive in Australia by boat without a valid visa 
and are not immigration cleared are defined under section 5AA of the Migration Act 1958 as 
UMA, but referred to as Illegal Maritime Arrivals (IMA). 
 
The department does not fund health services for Medicare eligible SRSS Recipients, 
including UMAs, in Bands 4, 5 and 6. SRSS Recipients must register with Medicare to receive 
public health services. To align health care services with those available to Australian 
citizens or permanent residents, the department also does not generally fund gap 
payments. However, under exceptional circumstances gap payments may be considered on 
a case-by-case basis.  It is the responsibility of the medical professional to determine: 

• the SRSS Recipient’s appropriate treatment; and 
• the health services available to the SRSS Recipient in accordance with current 

Australian guidelines, such as the MBS or the PBS.  
 

7.3.2 Medicare Card 

Medicare determines peoples’ entitlement for public health care and is responsible for 
issuing Medicare Cards to eligible people.  If an eligible SRSS Recipient needs a Medicare 
card, or wishes to lodge a claim, they must seek assistance from their local Medicare office.  
SRSS Recipients and SRSS Providers should approach Medicare for more information about a 
Medicare Card. 
 

7.4 Category Two - Medicare Ineligible SRSS Recipients 

SRSS Recipients who do not have access to Medicare must make arrangements with a public 
hospital, community health service or other low cost or public health care service (wherever 
possible).  
 
The department funds health services for Band 4, 5 and 6 SRSS Recipients in Category Two 
who are not eligible for Medicare services. This includes medical services for IMAs whose 
Bridging visa has ceased and who have not been granted a further Bridging visa for reasons 
outside their control. The department funds health services equivalent to what an 
Australian citizen or permanent resident would receive under Medicare. Medical services 
provided to SRSS Recipients must align with those provided under the MBS or PBS.  
 
 
Reimbursement for costs incurred without the department’s prior approval will only be 
approved where it was an emergency.  Health Payment Requests above $5000 must be 
approved by National Office (Director, SRSS Operations section).   
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7.4.1 General Medical Services 

General medical services include: 
• consultations with a General Practitioner; 
• pathology and diagnostics with a referral from a General Practitioner; and 
• specialist services with a referral from a General Practitioner. 

 
SRSS Recipients must receive a referral from a General Practitioner before seeking specialist 
treatment. Approval for expenditure will not be granted if the SRSS Recipient did not receive 
a referral from a General Practitioner.   
 
Category two SRSS Recipients are funded for health services equivalent to the MBS and PBS.  
This includes health services for: 

• dental (including the Child Dental Benefits Schedule); 
• pregnancy; 
• vaccinations; 
• optometrist assessments; 
• mental health; 
• general counselling services; 
• pharmaceutical; and 
• emergency hospitalisation. 

 

7.4.2 Vaccinations 

Costs associated with vaccinations are aligned with what is available to Australian citizens 
and permanent residents in the Australian community.  Only costs relating to compulsory 
vaccinations are therefore covered by the department.  Refer to the Immunisation 
Handbook for more information.  
 

7.4.3 Mental Health and General Counselling services 

The department will cover the cost of a mental health assessment for the SRSS Recipient by 
a General Practitioner. Refer to SRSS Operational Procedure Manual for more information 
about Payment Requests. 
 
If the General Practitioner refers the SRSS Recipient for further assessment or treatment, 
access to mental health and general counselling sessions will be in line with the MBS, which 
is equivalent to ten, one hour sessions per year. 
 
Where additional sessions are required, the department will only fund up to ten, one hour 
sessions per calendar year, unless exceptional circumstances exist. Exceptional 
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circumstances apply if there has been a significant change in the person's clinical condition 
or care circumstances which necessitates a further referral for additional services as 
recommended by the General Practitioner.   
 
See SRSS Operational Procedures Manual for more information about Payment Requests. 
 

7.4.4 Pharmaceutical 

The department only funds costs associated with prescription medication covered by PBS. 
Where two or more brands of medication are available, the cheapest option must be 
purchased. As per normal practice in the Australian community, SRSS Recipients are 
responsible for contributing to the cost of each item in accordance with the PBS (SRSS 
Providers must ensure that the SRSS Recipient pays this contribution and the pharmacy 
invoices the SRSS Provider for the remaining balance). Where a SRSS Recipient has exceeded 
the PBS quota, they will be responsible for any co-payment for pharmaceuticals. The 
department does not fund co-payments. The department funds pharmaceutical products in 
accordance with the safety net amounts. 
 

7.4.5 Emergency Hospitalisation 

If a SRSS Recipient is hospitalised due to a medical emergency, the medical procedures 
received must align with public health system services and reported in line with incident 
reporting protocols. There will be circumstances where pre-approval may not be possible 
for emergency hospitalisation expenses, a request for services should be submitted as soon 
as possible following the incident. Refer to SRSS Operational Procedures Manual for Incident 
Reporting Procedures for more information. 
 

7.4.6 Ambulance Expenses 

SRSS Recipients are responsible for the payment of a yearly ambulance subscription to be 
protected against the cost of transport and treatment by paramedics. The department does 
not pay for ambulance services.  
 
Refer to SRSS Operations Procedural Manual 
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7.5 Category Three - Exceptional Cases 

 

7.5.1 Funeral Expenses 

Where appropriate assistance is not available through state and territory government 
authorities or the community for funeral expenses, the cost of funerals may be covered by 
the department.  
 

7.5.2 Extenuating Circumstances 

These exceptional circumstances only relate to immigration status resolution (that being 
grant of a substantive visa or departure from Australia). Where a medical condition is 
preventing travel of a SRSS Recipient, the department may consider funding their medical 
treatment to facilitate their return or removal. 
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