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01:46 PM

Page 1 of 2

Sensitive 

Incident Detail Report 

As at 09/10/2015 

Incident Summary 

Incident Number: 1-2P58VSO DIAC Notified:

s. 22(1)(a)(ii)
s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1)  01:45:00 AM
 
Type: Assault - Sexual DIAC Notified By:
 
Level: Critical DIAC Contact:
 
Version: 4 Initial Release On:  02:16:45 AM
 
Status: Closed Version Released On:  08:12:19 AM
 
Location: Wickham Point APOD Transport ID:
 
Occurred On:
 s. 47F(1)  12:00:00 AM Sensitive: Y 
Informed By: Service Provider Staff Detainee allegedly touched a

Summary: 
Serco officer 

Informed On: s. 47F(1)
s. 47F(1)

 01:30:00 AM Organisation: Serco 
Location Details: 

s. 47F(1)

CCTV Recording Number: 

Participants 

Client 

Participation Type: Client was armed: N 
Service Number: Interpreter: Not Required 
Family Name: Interpreter Id: N/A 
Given Name(s): TIS Job No: N/A 
Date of Birth: Detainee comprehension of 

Comments: English was sufficient for 
communication 

Minor: N 

Alleged Offender 
s. 47F(1)

Incident Details 

Version: 1 Created On:  01:50:18 
AM Created By: 

Description: At approximately 2400 hours Client Service Officer (CSO) alleged that detainee 
had touched him . More information to 

follow. CSO is not registered for the DSP portal. 

s. 47F(1)

s. 47F(1) s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 47F(1)

Agencies Alerted 

Version: 1 Contacted: 14/11/2014 12:25:00 AM 

Report Generated by 
on Friday, 09/10/2015, 

s. 22(1)(a)(ii)

Sensitive 
This document may contain `personal identifiers` and `personal information` as defined under the Migration 


Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts.
 

2



                          

01:46 PM

Page 2 of 2

 

Sensitive 

Incident Detail Report 

As at 09/10/2015 

Agency Type: State Police Contacted By: 
Attending Officer: N/A Arrived On Site: 
Reference No: s. 47F(1) Departed Site: 
Description: NT Police assistance Job number s. 47F(1)

s. 47F(1)

Attachments 

File Name: 
Comments: 

PIR IR 1-2P58VSO 
PIR IR 1-2P58VSO Approved 
26.11.14 

File Date: 01/12/2014 04:01:29 PM 

File Name: 13.11.14 File Date:
Officer report - CSO 

s. 47F(1)
s. 47F(1)

03:25:49 AM s. 47F(1)
Comments: 

Report Generated by 
on Friday, 09/10/2015, 

s. 22(1)(a)(ii)

Sensitive 
This document may contain `personal identifiers` and `personal information` as defined under the Migration 


Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts.
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s. 47F(1)

To: s. 22(1)(a)(ii)
Subject: FW: Alleged Staff Breaches WPC002480 & WPC002481 [SIC] [DLM=Sensitive:Personal] 

Sensitive:Personal 

Hi 
I’ve got s. 22(1)(a)(ii) s. 47C(1)

s. 22(1)(a)(ii)

looking into this now. Just thought I’d let you know that it has just 
come in this morning. 

Regards, 

Department of Immigration and Border Protection 
Assistant Director, Service Delivery 

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

Telephone: 
Mobile: 
Email: 

s. 22(1)(a)(ii)
s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

Sensitive:Personal 

From:  (Serco Immigration Services) 

Sent:  9:18 AM 

To:
 
Cc:
 

s. 22(1)(a)(ii)
s. 47F(1)

s. 47F(1)

s. 47F(1)
s. 47F(1) s. 47F(1)

Subject: Alleged Staff Breaches WPC002480 & WPC002481 [SIC] 
Importance: High 

Classification: SERCO IN CONFIDENCE 

Hi s. 22(1)(a)(ii)

Complaint No’s: WPC002480 & WPC002481.
 

The attached complaint’s refer to alleged Service Provider staff breach.
 

The details are as follows;
 

Complainant s. 47F(1)

s. 47F(1)PiD ID 

Location s. 47F(1)
Date Complaint Received Complaint received 

Serco Staff Member Residential Officer 

This complaint has been forwarded to Senior Management and HR for investigation and report. 
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A reminder to all to please keep the nature of these staff breaches in the strictest of confidence considering the 
allegations, besides the above included in the email no one else should be privy to this information. 

Thank You. 

Compliance Officer – Serco Immigration Services 

Wickham Point Immigration Detention Facility 

1235 Channel Island Road, Wickham Point NT 0822 

www.serco‐ap.com.au 

s. 47F(1)

s. 47F(1)
s. 47F(1)

***Disclaimer*** 

This email and any attachments may contain confidential and/or privileged material and/or material subject 
to copyright; it is for the intended addressee(s) only. If you are not a named addressee you shall not use, 
retain or disclose such information. 

The views expressed in this email are those of the originator and do not necessarily represent the views of 
Serco Group Pty Ltd or its related companies. Nothing in this email shall bind Serco in any contract or 
obligation. 

Serco cannot guarantee that the email or any attachments are free from viruses or errors and will not be 
responsible for loss or damage resulting either directly or indirectly from any such virus or error. 

If this is a commercial electronic message within the meaning of the Spam Act, you may indicate that you 
do not wish to receive any further commercial electronic messages from us by sending an email to 
nospam@serco-ap.com.au 

Serco Group Pty Limited. Registered in Australia. ACN 061 889 763. 

Registered office: Level 10, 90 Arthur Street, North Sydney, NSW 2060, Australia
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s. 22(1)(a)(ii)

From:
 
Sent:  6:28 PM 

To:
 
Cc:
 

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)
s. 22(1)(a)(ii)

s. 47F(1)

Subject: RE: Alleged Staff Breaches WPC002480 & WPC002481 [SIC] [DLM=Sensitive:Personal] 

Sensitive:Personal 

s. 22(1)(a)(ii)

Can you send me the complaint when you have a chance. I wasn’t in the earlier emails. 

Thanks 

s. 22(1)(a)(ii)

Sensitive:Personal 

From: 
Sent:
To: 

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)
s. 47F(1) 6:00 PM 
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s. 47F(1)

Assistant Director, Service Delivery 

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

Department of Immigration and Border Protection 
Telephone: 
Mobile: 
Email: 

s. 22(1)(a)(ii)
s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

Sensitive:Personal 

From:  (Serco Immigration Services) 

Sent:  9:18 AM 

To:
 
Cc:
 

s. 22(1)(a)(ii)
s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1)s. 47F(1)

Subject: Alleged Staff Breaches WPC002480 & WPC002481 [SIC] 
Importance: High 

Classification: SERCO IN CONFIDENCE 

Hi s. 22(1)(a)(ii)

Complaint No’s: WPC002480 & WPC002481.
 

The attached complaint’s refer to alleged Service Provider staff breach.
 

The details are as follows;
 

Complainant s. 47F(1)

s. 47F(1)PiD ID 

Location s. 47F(1)
Date Complaint Received Complaint received 

Serco Staff Member Residential Officer 

This complaint has been forwarded to Senior Management and HR for investigation and report. 

A reminder to all to please keep the nature of these staff breaches in the strictest of confidence considering the 
allegations, besides the above included in the email no one else should be privy to this information. 

Thank You. 

s. 47F(1)
Compliance Officer – Serco Immigration Services 

Wickham Point Immigration Detention Facility 

1235 Channel Island Road, Wickham Point NT 0822 
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www.serco‐ap.com.au 
s. 47F(1)
s. 47F(1)

***Disclaimer*** 

This email and any attachments may contain confidential and/or privileged material and/or material subject 
to copyright; it is for the intended addressee(s) only. If you are not a named addressee you shall not use, 
retain or disclose such information. 

The views expressed in this email are those of the originator and do not necessarily represent the views of 
Serco Group Pty Ltd or its related companies. Nothing in this email shall bind Serco in any contract or 
obligation. 

Serco cannot guarantee that the email or any attachments are free from viruses or errors and will not be 
responsible for loss or damage resulting either directly or indirectly from any such virus or error. 

If this is a commercial electronic message within the meaning of the Spam Act, you may indicate that you 
do not wish to receive any further commercial electronic messages from us by sending an email to 
nospam@serco-ap.com.au 

Serco Group Pty Limited. Registered in Australia. ACN 061 889 763. 

Registered office: Level 10, 90 Arthur Street, North Sydney, NSW 2060, Australia
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   s. 47F(1)

These two complaints were lodged by two separate female detainees with GFU on 
and relate to one particular male Serco Staff member, who has been identified. This staff member was called in to 
Serco Management on the day the complaint was received, and suspended from duty immediately, pending the 
outcome of a formal investigation by Serco. 
This investigation is still underway, with both complainants having been formally interviewed by the Serco 
Investigation Officer. 

, s. 47F(1)

Both complainants received an interim letter from Serco on s. 47F(1) , advising them of the progress of the 
investigation. 

Serco Investigation Team will be formally interviewing the alleged offender tomorrow s. 47F(1) , and will 
prepare and submit an Investigation Report detailing their findings and recommendations to the Serco Centre 
Manager Wickham Point. 

The matter was also referred to NT Police to determine whether any NT Criminal Offences may have been 
committed. It was made the subject of a formal referral. NT Police interviewed both female complainants who 
stated they did not wish for any Police action to be taken. As such no further action has been taken, nor intended to 
be taken by NT Police. 

Due to the fact that the mandatory 10 working day period for resolution of these complaints has now expired, the 
matter will be automatically flagged with you (Regional Manager), and then to the FAS if not completed within 3 
working days after that. 

I have asked Serco to expedite the resolution of this matter, and have been advised that they intend finalising it by 
COB Friday. 

Regards, 

Assistant Director, Service Delivery 

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

Department of Immigration and Border Protection 
Telephone: 
Mobile: 
Email: 

s. 22(1)(a)(ii)
s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

UNCLASSIFIED
 

From: NT Complaints Detention 
Sent:  3:54 PM 
To: s. 22(1)(a)(ii)

s. 47F(1)

Subject: 2 WP staff complaints (WPC2481; 2480) may escalate [SEC=UNCLASSIFIED] 

UNCLASSIFIED 

Hi s. 22(1)(a)(ii)

Please be advised there are two Serco staff breaches that may escalate soon as these are still under investigation. 

DIBP Reference Serco Reference Due to escalate 

IMMI‐15‐05733‐1 WPC002481 
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IMMI‐15‐05730‐1 WPC002480 s. 47F(1)

For your information. 

Kind regards 

Service Delivery Officer 
s. 22(1)(a)(ii)

Wickham Point Immigration Detention Facility 

Telephone: 
Department of Immigration and Border Protection 

s. 22(1)(a)(ii)

UNCLASSIFIED
 

From:

s. 22(1)(a)(ii)
s. 47F(1)
s. 47F(1)  (Serco Immigration Services) 


Sent:  3:38 PM 

To:
 
Cc: NT Complaints Detention
 
Subject: RE: Request for status on 2 x complaints (WPC2481;2480) [SEC=UNCLASSIFIED] [U]
 

s. 47F(1)

Classification: UNCLASSIFIED 

Hi s. 22(1)(a)(ii)

These two complaints are Staff Breaches and therefore are still under investigation for your reference, ta. 

s. 47F(1)

Compliance Officer – Serco Immigration Services 

Wickham Point Immigration Detention Facility 

1235 Channel Island Road, Wickham Point NT 0822 

www.serco‐ap.com.au 

s. 47F(1)

From: 
Sent:  3:36 PM 
To:  (Serco Immigration Services) 

s. 22(1)(a)(ii)
s. 47F(1)

s. 47F(1)
Cc: DL,WPIDC Compliance (Serco Immigration Services); NT Complaints Detention 
Subject: Request for status on 2 x complaints (WPC2481;2480) [SEC=UNCLASSIFIED] 

UNCLASSIFIED 

Hi s. 47F(1)

Can you please advise whether these complaints have since been resolved or are they still under investigation? As 
these complaints are due to escalate, your response would be highly appreciated. 

IMMI Reference WPC Reference 
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______________________________________________________________________ 

______________________________________________________________________  
 

 

 

 

 

 
 
 

 

IMMI‐15‐05733‐1 WPC002481 

IMMI‐15‐05730‐1 WPC002480 

Kind regards 

Service Delivery Officer 
s. 22(1)(a)(ii)

Wickham Point Immigration Detention Facility 

Telephone: 
Department of Immigration and Border Protection 

s. 22(1)(a)(ii)

UNCLASSIFIED 

Important Notice: If you have received this email by mistake, please advise 
the sender and delete the message and attachments immediately.  This email, 
including attachments, may contain confidential, sensitive, legally privileged 
and/or copyright information.  Any review, retransmission, dissemination 
or other use of this information by persons or entities other than the 
intended recipient is prohibited. DIBP respects your privacy and has 
obligations under the Privacy Act 1988. The official departmental privacy 
policy can be viewed on the department's website at www.immi.gov.au. See: 
http://www.immi.gov.au/functional/privacy.htm 

From 1 July 2015 email addresses will change from  '@immi.gov.au' or '@customs.gov.au' to 
'@border.gov.au'.  This is to reflect the Department of Immigration and Border Protection and the 
Australian Customs and Border Protection Service integrating into a single organisation - the Department of 
Immigration and Border Protection - on 1 July 2015.  At this time the Australian Border Force will be 
established within the Department.  Please update your records and systems to reflect this change. 

This email has been scanned by the Symantec Email Security.cloud service. 

***Disclaimer*** 

This email and any attachments may contain confidential and/or privileged material and/or material subject 
to copyright; it is for the intended addressee(s) only. If you are not a named addressee you shall not use, 
retain or disclose such information. 

The views expressed in this email are those of the originator and do not necessarily represent the views of 
Serco Group Pty Ltd or its related companies. Nothing in this email shall bind Serco in any contract or 
obligation. 

Serco cannot guarantee that the email or any attachments are free from viruses or errors and will not be 
responsible for loss or damage resulting either directly or indirectly from any such virus or error. 

If this is a commercial electronic message within the meaning of the Spam Act, you may indicate that you 
do not wish to receive any further commercial electronic messages from us by sending an email to 
nospam@serco-ap.com.au 

Serco Group Pty Limited. Registered in Australia. ACN 061 889 763. 

Registered office: Level 10, 90 Arthur Street, North Sydney, NSW 2060, Australia
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   s. 47F(1)

These two complaints were lodged by two separate female detainees with GFU on 
and relate to one particular male Serco Staff member, who has been identified. This staff member was called in to 
Serco Management on the day the complaint was received, and suspended from duty immediately, pending the 
outcome of a formal investigation by Serco. 
This investigation is still underway, with both complainants having been formally interviewed by the Serco 
Investigation Officer. 

, s. 47F(1)

Both complainants received an interim letter from Serco on s. 47F(1) , advising them of the progress of the 
investigation. 

Serco Investigation Team will be formally interviewing the alleged offender tomorrow s. 47F(1) , and will 
prepare and submit an Investigation Report detailing their findings and recommendations to the Serco Centre 
Manager Wickham Point. 

The matter was also referred to NT Police to determine whether any NT Criminal Offences may have been 
committed. It was made the subject of a formal referral. NT Police interviewed both female complainants who 
stated they did not wish for any Police action to be taken. As such no further action has been taken, nor intended to 
be taken by NT Police. 

Due to the fact that the mandatory 10 working day period for resolution of these complaints has now expired, the 
matter will be automatically flagged with you (Regional Manager), and then to the FAS if not completed within 3 
working days after that. 

I have asked Serco to expedite the resolution of this matter, and have been advised that they intend finalising it by 
COB Friday. 

Regards, 

Assistant Director, Service Delivery 

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

Department of Immigration and Border Protection 
Telephone: 
Mobile: 
Email: 

s. 22(1)(a)(ii)
s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

UNCLASSIFIED
 

From: NT Complaints Detention 
Sent:  3:54 PM 
To: s. 22(1)(a)(ii)

s. 47F(1)

Subject: 2 WP staff complaints (WPC2481; 2480) may escalate [SEC=UNCLASSIFIED] 

UNCLASSIFIED 

Hi s. 22(1)(a)(ii)

Please be advised there are two Serco staff breaches that may escalate soon as these are still under investigation. 

DIBP Reference Serco Reference Due to escalate 

IMMI‐15‐05733‐1 WPC002481 
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IMMI‐15‐05730‐1 WPC002480 s. 47F(1)

For your information. 

Kind regards 

Service Delivery Officer 
s. 22(1)(a)(ii)

Wickham Point Immigration Detention Facility 

Telephone: 
Department of Immigration and Border Protection 

s. 22(1)(a)(ii)

UNCLASSIFIED
 

From:

s. 22(1)(a)(ii)
s. 47F(1)
s. 47F(1)  (Serco Immigration Services) 


Sent:  3:38 PM 

To:
 
Cc: NT Complaints Detention
 
Subject: RE: Request for status on 2 x complaints (WPC2481;2480) [SEC=UNCLASSIFIED] [U]
 

s. 47F(1)

Classification: UNCLASSIFIED 

Hi s. 22(1)(a)(ii)

These two complaints are Staff Breaches and therefore are still under investigation for your reference, ta. 

s. 47F(1)

Compliance Officer – Serco Immigration Services 

Wickham Point Immigration Detention Facility 

1235 Channel Island Road, Wickham Point NT 0822 

www.serco‐ap.com.au 

s. 47F(1)

From: 
Sent:  3:36 PM 
To:  (Serco Immigration Services) 

s. 22(1)(a)(ii)
s. 47F(1)

s. 47F(1)
Cc: DL,WPIDC Compliance (Serco Immigration Services); NT Complaints Detention 
Subject: Request for status on 2 x complaints (WPC2481;2480) [SEC=UNCLASSIFIED] 

UNCLASSIFIED 

Hi s. 47F(1)

Can you please advise whether these complaints have since been resolved or are they still under investigation? As 
these complaints are due to escalate, your response would be highly appreciated. 

IMMI Reference WPC Reference 
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______________________________________________________________________  
 

 

 

 

 

 
 
 

 

IMMI‐15‐05733‐1 WPC002481 

IMMI‐15‐05730‐1 WPC002480 

Kind regards 

Service Delivery Officer 
s. 22(1)(a)(ii)

Wickham Point Immigration Detention Facility 

Telephone: 
Department of Immigration and Border Protection 

s. 22(1)(a)(ii)

UNCLASSIFIED 

Important Notice: If you have received this email by mistake, please advise 
the sender and delete the message and attachments immediately.  This email, 
including attachments, may contain confidential, sensitive, legally privileged 
and/or copyright information.  Any review, retransmission, dissemination 
or other use of this information by persons or entities other than the 
intended recipient is prohibited. DIBP respects your privacy and has 
obligations under the Privacy Act 1988. The official departmental privacy 
policy can be viewed on the department's website at www.immi.gov.au. See: 
http://www.immi.gov.au/functional/privacy.htm 

From 1 July 2015 email addresses will change from  '@immi.gov.au' or '@customs.gov.au' to 
'@border.gov.au'.  This is to reflect the Department of Immigration and Border Protection and the 
Australian Customs and Border Protection Service integrating into a single organisation - the Department of 
Immigration and Border Protection - on 1 July 2015.  At this time the Australian Border Force will be 
established within the Department.  Please update your records and systems to reflect this change. 

This email has been scanned by the Symantec Email Security.cloud service. 

***Disclaimer*** 

This email and any attachments may contain confidential and/or privileged material and/or material subject 
to copyright; it is for the intended addressee(s) only. If you are not a named addressee you shall not use, 
retain or disclose such information. 

The views expressed in this email are those of the originator and do not necessarily represent the views of 
Serco Group Pty Ltd or its related companies. Nothing in this email shall bind Serco in any contract or 
obligation. 

Serco cannot guarantee that the email or any attachments are free from viruses or errors and will not be 
responsible for loss or damage resulting either directly or indirectly from any such virus or error. 

If this is a commercial electronic message within the meaning of the Spam Act, you may indicate that you 
do not wish to receive any further commercial electronic messages from us by sending an email to 
nospam@serco-ap.com.au 

Serco Group Pty Limited. Registered in Australia. ACN 061 889 763. 

Registered office: Level 10, 90 Arthur Street, North Sydney, NSW 2060, Australia
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s. 22(1)(a)(ii)

From:
s. 47F(1)
s. 47F(1)  (Serco Immigration Services) 

Sent:  11:46 AM 
s. 47F(1)

To: Feedback 
Cc: s. 22(1)(a)(ii)
Subject: WPC002480 - IMMI-15-05730 & WPC002481 - IMMI-15-05733 [IC] 
Importance: High 

Classification: IN CONFIDENCE 

Good Morning, 

Please be advised investigations for complaints WPC002480 – IMMI‐15‐05730 & WPC002481 – IMMI‐15‐05733 have 
now been completed and these reports have been submitted to Senior Management and HR today. 
We anticipate a resolution letter to be given to detainees once these reports have been reviewed by HR and Senior 
Management, in the event a response is not produced by s. 47F(1) a second interim/update letter will be 
provided to both detainees.
 
Please find attached interim letters provided to both detainees advising complaints are still under investigation for
 
your reference.
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Thank you. 

s. 47F(1)

Compliance Officer – Serco Immigration Services 

Wickham Point Immigration Detention Facility 

1235 Channel Island Road, Wickham Point NT 0822 

www.serco‐ap.com.au 

s. 47F(1)

***Disclaimer*** 

This email and any attachments may contain confidential and/or privileged material and/or material subject 
to copyright; it is for the intended addressee(s) only. If you are not a named addressee you shall not use, 
retain or disclose such information.  

The views expressed in this email are those of the originator and do not necessarily represent the views of 
Serco Group Pty Ltd or its related companies. Nothing in this email shall bind Serco in any contract or 
obligation. 

Serco cannot guarantee that the email or any attachments are free from viruses or errors and will not be 
responsible for loss or damage resulting either directly or indirectly from any such virus or error.  

If this is a commercial electronic message within the meaning of the Spam Act, you may indicate that you 
do not wish to receive any further commercial electronic messages from us by sending an email to 
nospam@serco-ap.com.au 

Serco Group Pty Limited. Registered in Australia. ACN 061 889 763.  

Registered office: Level 10, 90 Arthur Street, North Sydney, NSW 2060, Australia 
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s. 22(1)(a)(ii)

From: s. 47F(1)
s. 47F(1)

 (Serco Immigration Services) 
Sent:

s. 47F(1)
 1:34 PM 

To: Feedback 
Cc: 
Subject: WPC002480 - IMMI-15-05730 & WPC002481 - IMMI-15-05733 [IC] 

s. 22(1)(a)(ii)

Classification: IN CONFIDENCE 

Good Afternoon, 

Please find attached interim letters provided to both detainees advising complaints are still under investigation for 
your reference. 

Thank you. 

s. 47F(1)

Compliance Officer – Serco Immigration Services 

Wickham Point Immigration Detention Facility 

1235 Channel Island Road, Wickham Point NT 0822 
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www.serco‐ap.com.au 

s. 47F(1)

***Disclaimer*** 

This email and any attachments may contain confidential and/or privileged material and/or material subject 
to copyright; it is for the intended addressee(s) only. If you are not a named addressee you shall not use, 
retain or disclose such information.  

The views expressed in this email are those of the originator and do not necessarily represent the views of 
Serco Group Pty Ltd or its related companies. Nothing in this email shall bind Serco in any contract or 
obligation. 

Serco cannot guarantee that the email or any attachments are free from viruses or errors and will not be 
responsible for loss or damage resulting either directly or indirectly from any such virus or error.  

If this is a commercial electronic message within the meaning of the Spam Act, you may indicate that you 
do not wish to receive any further commercial electronic messages from us by sending an email to 
nospam@serco-ap.com.au 

Serco Group Pty Limited. Registered in Australia. ACN 061 889 763.  

Registered office: Level 10, 90 Arthur Street, North Sydney, NSW 2060, Australia 
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s. 47F(1)
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s. 47F(1)
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s. 22(1)(a)(ii)

‐‐‐‐‐Original Message‐‐‐‐‐
From: 
Sent: 3:35 PM 
To: 
Cc: 
Subject: FW: fax received relating to 

s. 22(1)(a)(ii)
s. 22(1)(a)(ii)

s. 22(1)(a)(ii)
s. 47F(1)

s. 47F(1)

[DLM=Sensitive:Personal] 

Sensitive:Personal 

Hi s. 22(1)(a)(ii)

I have been informed that all complaints relating to SERCO staff at WPIDC/WPAPOD are to be referred to yourself. 
Please advise if this is no longer the case. 

Kind regards, 

Compliance Officer 
s. 22(1)(a)(ii)

Department of Immigration and Border Protection 
Telephone: 
Fax: 
Email: 

s. 22(1)(a)(ii)
s. 22(1)(a)(ii)

s. 22(1)(a)(ii)
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‐‐‐‐‐Original Message‐‐‐‐‐
From: 
Sent: 3:18 PM 
To: 
Subject: fax received relating to [DLM=Sensitive:Personal] 

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)
s. 47F(1)

s. 47F(1)

Sensitive:Personal
 

Who do you think I should send this to?
 

Cheers,
 

s. 22(1)(a)(ii)
Client Services and Citizenship Team Leader Darwin Client Services and Citizenship Department of Immigration and 
Border Protection 
Telephone: | Email: 
Website: www.immi.gov.au 

s. 22(1)(a)(ii) s. 22(1)(a)(ii)

‐‐‐‐‐Original Message‐‐‐‐‐
From: 
Sent: 3:06 PM 
To: 

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)
s. 47F(1)

Subject: Scan Data from NTDAR‐MFDLGQ3 

Sent by: s. 22(1)(a)(ii)@IMMI.LOCAL s. 22(1)(a)(ii) Number of Images: 4 Attachment File Type: PDF 

Device Name: NTDAR‐MFDLGQ3 
Device Location: Ground Floor ‐ Darwin 

Sensitive:Personal 

Sensitive:Personal 

Sensitive:Personal 
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01:43 PM

Page 1 of 3

Sensitive 

Incident Detail Report 

As at 09/10/2015 

Incident Summary 

Incident Number: 1-3YVYAWS DIAC Notified:
 
Type: Assault - Sexual DIAC Notified By:
 
Level: Critical DIAC Contact:
 
Version: 2 Initial Release On:
 
Status: Closed Version Released On:
 
Location: Wickham Point APOD Transport ID:
 
Occurred On:
 

s. 22(1)(a)(ii)
s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1) Sensitive: Y 
Informed By: Service Provider Staff Detainee exposed of sexual

Summary: 

s. 47F(1)
nature during interview 

Informed On: Organisation: Serco 
Location Details: Interview IP 10, WPIDF CCTV Recording Number: 

Participants 

Client 

Participation Type: Client was armed: N 
Service Number: Interpreter: 
Family Name: Interpreter Id: 
Given Name(s): TIS Job No: 
Date of Birth: Comments: 
Minor: 

Alleged Offender 

N 

s. 47F(1)

Staff 

Family Name: s. 47F(1) Participation Type: Alleged Victim 
Given Name(s): Job Title: 
Login: 
Organisation: Default Organization 

Staff 

Family Name: s. 47F(1) Participation Type: Involved 
Given Name(s): Job Title: 
Login: 
Organisation: Default Organization 

Report Generated by 
on Friday, 09/10/2015, 

s. 22(1)(a)(ii)

Sensitive 
This document may contain `personal identifiers` and `personal information` as defined under the Migration 


Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts.
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                          Page 2 of 3

 

s. 22(1)(a)(ii)

Sensitive 

Incident Detail Report 

As at 09/10/2015 

Staff 

Family Name: s. 47F(1) Participation Type: Involved 
Given Name(s): Job Title: 
Login: 
Organisation: Default Organization 

Staff 

Family Name: s. 47F(1) Participation Type: Involved 
Given Name(s): Job Title: 
Login: 
Organisation: Default Organization 

Incident Details 

Version: 2 Created On: 
s. 47F(1)

Created By:PM 
Description:

s. 47F(1)

 DIBP Duty on Call Manager was advised about the incident and 
Serco On call Manager . More information tollow 

s. 22(1)(a)(ii)

s. 47F(1)

s. 47F(1)

s. 47F(1)

Report Generated by 
on Friday, 09/10/2015, 

01:43 PM

 Sensitive 
This document may contain `personal identifiers` and `personal information` as defined under the Migration 

Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts. 
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01:43 PM

Page 3 of 3

 

s. 47F(1)

Sensitive 

Incident Detail Report 

As at 09/10/2015 

Related Incidents 

Incident Number: 
Type: 
Location: 

1-3YTBI6F 
Assault - Serious 
Wickham Point APOD 

Status: 
Level: 
Occurred On: 

Closed 
Major 

Attachments 

File Name: PIR IR 1-3YVYAWS File Date: 
Comments: 

s. 47F(1)

File Name: 
Officer report from 
s. 47F(1)

s. 47F(1)
File Date: 

Comments: 
s. 47F(1)

File Name: Abusive_threatening File Date:officer_sexual assault_ 
s. 47F(1)

s. 47F(1)
Comments: Officer report from CSO 

s. 47F(1)

Report Generated by 
on Friday, 09/10/2015, 

s. 22(1)(a)(ii)

Sensitive 
This document may contain `personal identifiers` and `personal information` as defined under the Migration 


Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts.
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s. 22(1)(a)(ii)

For-Official-Use-Only 

From: 
Sent: Friday, 11:07 AM 
To: ; 
Cc: 
Subject: RE: Hearing -  [DLM=For-Official-Use-Only] 
Importance: High 

s. 22(1)(a)(ii)

s. 47F(1)

s. 47F(1)

s. 47F(1)
s. 47F(1) s. 47F(1)

s. 47F(1)

For Official Use Only 

Hi s. 22(1)(a)(ii)

As discussed, I have just returned from 

s. 47F(1)
s. 47F(1)

s. 47F(1) mention at the Darwin Court of Summary Jurisdiction this 
morning before Magistrate where I applied for an adjournment of 3 to 4 weeks to allow ABF time for 

to be brought back to Darwin. 
s. 47F(1)

s. 47F(1) (copy also provided to defence). HeHis Honour read the Statement that you sent me in relation to his travel 
dismissed the application and ordered that ABF return him to Darwin for his hearing on s. 47F(1) . 

That is now an order of the court that the ABF make this happen. 

I refer to our ( s. 47F(1) and me) conversation a few minutes ago with you in which you informed us that no 
commercial nor charter flights are available for that happen and you have just confirmed this in writing. Accordingly 
(subject to our supervisor’s approval of course) and in the circumstances of the case as discussed, what this Office 
intends to do is to withdraw the charge on s. 47F(1)

Kind regards 
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From: 
Sent: Tuesday, 8:01 AM 

Subject: FW: Hearing - [SEC=UNCLASSIFIED] 
s. 22(1)(a)(ii)

s. 47F(1)

s. 47F(1) s. 47F(1)

s. 47F(1)

Morning , s. 22(1)(a)(ii)

Can you make arrangements for s. 47F(1) to appear in court. 

Regards 

s. 47F(1)
Special Operations Command| Northern Territory Police –Keeping People Safe 
Peter McAulay Centre, BERRIMAH, NT. 0828 
s. 47F(1) | www.nt.gov.au/pfes 

From: 
Sent: Monday, 4:28 PM 
To: 
Cc: 
Subject: RE: Hearing - [SEC=UNCLASSIFIED] 

s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1) s. 47F(1)

s. 47F(1)

s. 47F(1)

The hearing is on s. 47F(1) and I am sorry for any inconvenience but the defendant will be 
required to attend. 

Could you also arrange for the Disclosure documents in this matter to be forwarded to me so that this Office can 
fulfil its disclosure obligations to defence. 

Kind regards 

Adelaide 
Brisbane 
Cairns 
Canberra 

s. 47F(1)
s. 47F(1)

s. 47F(1)

Darwin 
Direct line Hobart 
Fax Melbourne 

Perth 
Sydney 
Townsville 

www.cdpp.gov.au 

Federal Prosecutor 2 
Commonwealth Director of Public Prosecutions 

s. 47F(1)

The information contained in this message and any attachments may be confidential information and may be subject to legal privilege, public interest or legal 
profession privilege. If you are not the intended recipient, any use, disclosure or copying of this message or any attachments is unauthorised. If you have 
received this document in error, please advise the sender and delete this message. No representation or warranty is given that attached files are free from 
viruses or other defects. The recipient assumes all respons bility for any loss or damage resulting directly or indirectly from the use of any attached files. 

Important Notice: The content of this email is intended only for use by the individual or entity to whom it is 
addressed. If you have received this email by mistake, please advise the sender and delete the message and 
attachments immediately.  This email, including attachments, may contain confidential, sensitive, legally 
privileged and/or copyright information.   
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www.cdpp.gov.au
www.nt.gov.au/pfes


 
 

 

 

    

 

Any review, retransmission, dissemination or other use of this information by persons or entities other than 
the intended recipient is prohibited.  DIBP respects your privacy and has obligations under the Privacy Act 
1988. 

Unsolicited commercial emails MUST NOT be sent to the originator of this email. 
********************************************************************** The information 
contained in this message and in any attachments is privileged and confidential and intended only for the 
use of the addressee. You should not read, copy, use or disclose this information without authorisation. If 
you are not the intended recipient of this message, please e-mail the sender immediately and delete this 
message. Any unauthorised dissemination, disclosure, copying or use of the contents of this message is 
prohibited and may result in legal action. 
********************************************************************** 

The information contained in this message and any attachments may be confidential information and may be subject to legal privilege, public interest or legal 
profession privilege. If you are not the intended recipient, any use, disclosure or copying of this message or any attachments is unauthorised. If you have 
received this document in error, please advise the sender and delete this message. No representation or warranty is given that attached files are free from 
viruses or other defects. The recipient assumes all respons bility for any loss or damage resulting directly or indirectly from the use of any attached files. 

********************************************************************** The information 
contained in this message and in any attachments is privileged and confidential and intended only for the 
use of the addressee. You should not read, copy, use or disclose this information without authorisation. If 
you are not the intended recipient of this message, please e-mail the sender immediately and delete this 
message. Any unauthorised dissemination, disclosure, copying or use of the contents of this message is 
prohibited and may result in legal action. 
********************************************************************** 
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01:33 PM

Page 1 of 3

Sensitive 

Incident Detail Report 

As at 09/10/2015 

Incident Summary 

Incident Number: 1-4EQMKC8 DIAC Notified:

s. 22(1)(a)(ii)
s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)

 11:05:00 AM
 
Type: Assault - Sexual DIAC Notified By:
 
Level: Critical DIAC Contact:
 
Version: 3 Initial Release On:  11:13:36 AM
 
Status: Closed Version Released On:  08:20:20 AM
 
Location: Wickham Point APOD Transport ID:
 
Occurred On:
 s. 47F(1)  10:15:00 AM Sensitive: N 
Informed By: Service Provider Staff Detainee exposed himself to

Summary: 
Operations Manager 

Informed On: s. 47F(1)
s. 47F(1)

 10:45:00 AM Organisation: Serco 
Location Details: CCTV Recording Number: 

Participants 

Client 

Participation Type: Client was armed: N 
Service Number: Interpreter: 
Family Name: Interpreter Id: 
Given Name(s): TIS Job No: 
Date of Birth: Comments: 
Minor: 

Alleged Offender 

N 

s. 47F(1)

Staff 

Family Name: s. 47F(1) Participation Type: Involved 
Given Name(s): Job Title: 
Login: 
Organisation: Default Organization 

Staff 

Family Name: s. 47F(1) Participation Type: Involved 
Given Name(s): Job Title: 
Login: 
Organisation: Default Organization 

Report Generated by 
on Friday, 09/10/2015, 

s. 22(1)(a)(ii)

Sensitive 
This document may contain `personal identifiers` and `personal information` as defined under the Migration 


Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts.
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01:33 PM

Page 2 of 3

Sensitive 

Incident Detail Report 

As at 09/10/2015 

Staff 

Family Name: s. 47F(1) Participation Type: Involved 
Given Name(s): Job Title: 
Login: 
Organisation: Default Organization 

Staff 

Family Name: s. 47F(1) Participation Type: Involved 
Given Name(s): Job Title: 
Login: 
Organisation: Default Organization 

Staff 

Family Name: s. 47F(1) Participation Type: Involved 
Given Name(s): Job Title: 
Login: 
Organisation: Default Organization 

Staff 

Family Name: s. 47F(1) Participation Type: Involved 
Given Name(s): Job Title: 
Login: 
Organisation: Default Organization 

Incident Details 

Territory police for further investigation no more information is to follow and is considered closed. 

Version: 3 Created On:  08:19:20 
AM Created By: 

Description: This incident is updated by Operations Manager . As this incident is refer to Northern 

s. 47F(1)

s. 47F(1)

s. 47F(1)

Report Generated by 
on Friday, 09/10/2015, 

s. 22(1)(a)(ii)

Sensitive 
This document may contain `personal identifiers` and `personal information` as defined under the Migration 


Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts.
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                          Page 3 of 3

 

 

s. 22(1)(a)(ii)

Sensitive 

Incident Detail Report 

As at 09/10/2015 

Version: 2 s. 47F(1) 11:33:09
Created On: Created By:

AM 
Description:

s. 47F(1)

 Operations Manager contacted DIBP on call at 1035 
hours and informed her of the situation, Serco on call 
was notified at 1045 hours. Operations Manager contacted NT Police with a Promis Number 

and informed them of the incident. This incident report will be updated as more information 
becomes available. 

s. 47F(1)

s. 47F(1) s. s. 22(1)(a)
s. 

s. 
s. 47F(1)

Agencies Alerted 

Version: 2 Contacted:
s. 47F(1)
s. 47F(1)  10:50:00 AM
 

Agency Type: State Police Contacted By:
 
Attending Officer: Arrived On Site:
 
Reference No:
 s. 47F(1)

s. 47F(1)
Departed Site:
 

Description: Notified by OM 


Attachments 

File Name: PIR IR 1-4EQMKC8 File Date: 09/07/2015 09:08:18 AM 
Comments: 

File Name: s. 47F(1)

s. 47F(1)
s. File Date: s. 47F(1)  12:36:09 PM 

Comments: Officers report CSM 

Report Generated by 
on Friday, 09/10/2015, 

01:33 PM

 Sensitive 
This document may contain `personal identifiers` and `personal information` as defined under the Migration 

Act 1958 or Australian Citizenship Act 2007, and can only be used for purposes under these Acts. 
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Date: 31/01/2014 3:28:38 PM SERCO INTERNAL2 of 2 Version: 1.0.1
 

SIS-OPS-FRM-0051 Serco Internal - Controlled Document Paradigm ID: 12331
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