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WX Australian Government APPLICATION FOR TARIFF
f Australian Customs and CONCESSION ORDER (TCO)

Border Protection Service

IMPORTANT: Please read the inforhation below caréfully before completing this form.

Are you aware that substitutable goods are prod ucd in Australia in the ordinary course of business?

(a) If you are aware, based on information and your inquiries that substitutable goods are being produced in
Australia in the ordinary course of business then you should not lodge an application for a TCO.

\.
Do you need to apply for new TCO?
(b) Before lodging this application for a TCO, the applicant should determine whether a suitable TCO already exists.

Information on existing TCOs is contained in the Schedule of Concessional Instruments (SCI), which is available

on the Internet at www.customs.gov.au.
\, J

Have you verified that there are no substitutable goods produced in Australia
(refer to questions 5, 6 and 7 of the form)?

\
(c) Section 269FA of the Customs Act 1901 states "It is the responsibility of an applicant for a TCO to establish, to the
satisfaction of the Chief Executive Officer (CEO), that, on the basis of:

() all information that the applicant has, or can reasonably be expected to have; and

(i)  allinquiries that the applicant has made, or can reasonably be expected to make;

there are reasonable grounds for asserting that the application meets the core criteria”.
The application is taken to meet the core criteria if, on the day of lodgement of the
application, no substitutable goods were produced in Australia in the ordinary course of
business.

\.

Completing the application

(d) Section 269F of the Customs Act 1901 requires that a TCO application be in writing, be in an “approved form”,
contain such information as the form requires, and be signed in the manner indicated in the form.
This is the approved form for the purposes of that section.

w,

(e) Section 269F(3) states that a TCO application must contain:
(a) a full description of the goods to which the application relates; and
(b) a statement of the tariff classification that, in the opinion of the applicant, applies to the goods; and

(c) ifthe applicant is not proposing to make use of the TCO to import the goods to which the application
relates into Australia on the applicant’s own behalf — the identity of the importer for whom the applicant is
acting; and

(d) particulars of all inquiries made by the applicant (including inquiries made of prescribed organisations) to
assist in establishing that there were reasconable grounds for believing that on the day on which the

L application was lodged, there were no producers in Australia of substitutable goods. )

Question 1 to 8 must be answered

(f) Failure to supply the information required by this form will result in rejection of the application (and in the loss of
operative date.)

(g) Customs and Border Protection may require an applicant to substantiate, with documentary evidence, any
information provided in the application form. Customs and Border Protection may also undertake its own inquiries
as allowed under section 269M.

(h) Receipt of your application will be acknowledged. Any resultant TCO will operate from the date of receipt.

(i) Where an application is accepted as being a valid application, the identity of the applicant and of the importer for
whom the applicant is acting will be published in the Commonwealth of Australia Tariff Concessions Gazette (the
Gazette).

(J) Further Information on the Tariff Concession System is available in Part XVA of the Customs Act 1901, in relevant
Australian Customs Notices (ACNs), Practice Statements and related Instructions and Guidelines on the Internet at
www.customs.gov.au; by e-mailing tarcon@customs.gov.au; or by phoning the Customs and Border Protection
Information Centre 1300 363 263.

(k) Attached to this form are extracts from relevant legislation. Also please refer to Australian Customs Notice 2010/03
containing advice as to what Customs and Border Protection considers to be ‘reasonable inquiries’, advice on
conducting searches on national and international search engines and a suggested format letter that you might
choose to use when contacting potential local manufacturers to determine if it produces substitutable goods.

\_ o Y,
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@\PPLICANT DETAILS

™

Applicant’'s Name:

Australian Business Number (A.B.N):

T

DEMATIC Pty Ltd 43118204425

Postal Address: 54 NARABANG WAY, BELROSE NSW 2085 IAD-1426-S
Applicant's Reference: | 1426.5 Company Contact:
Telephone Number: ;. Position Held:

Mobile Telephone Nu mber: Email Address;@dematic.com

Facsimile Number: Fax: +61 2 9486 5535

\.

J

If the applicant (as named above) does not intend to use the TCO to import into Australia the goods the
subject of the application, you must provide, in the section below, the identity of the importer for whom

you are acting (refer to paragraph 296F(3)(c) of the Customs Act 1901.

IMPORTER DETAILS

If same as applicant write “as above”
Importer's Name:
"As Above"

Australian Business Number (A.B.N):

Postal Address:

Importer’'s Reference:

Company Contact:

Telephone Number:

Position Held:

Mobile Telephone Number:

Email Address:

Facsimile Number:
\.

AGENT/BROKER DETAILS (if applicable)
Agent's Name:

DHL Global Forwarding

Australian Business Number (A.B.N):

62 002 636 124

Postal Address:

LOCKED BAG 10. TULLAMARINE. VIC 3043

Agent’'s Reference: 1oD-1404-M

Agency Contact

Telephone Number:

Position Held:

Mobile Telephone Number:

Email Address: s47F @)k

\Facsmlle Number: 03 9344 8999

7

Enhanced Project By-law Scheme?

\_

Is this application intended to support an application for a concession under the

[:;;YEs [7]No
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i DESCRIPTION OF GOODS )

(a) The description of the goods in the application may be used as the description of the goods in the TCO (if made).

1'

(b) The application must provide a full description of the goods, including the physical features of the various
components of the goods. It must not describe the goods in terms of what they do.

(c) Inaccordance with section 269SJ of the Customs Act 1901, the CEO must not make a TCO in respect of goods:

(i) described in terms other than in generic terms; or

(iiy described in terms of their intended end use; or

(iii) declared by the regulations to be goods to which a TCO should not be extended.
Goods will be taken to be described in terms other than in generic terms if, for example, their description, either
directly or by implication, indicates that they are goods of a particular brand or model, or that a particular part
number applies to the goods.

(d) Guidance on the drafting of the description of goods is contained in relevant Practice Statements and/or Instructions
and Guidelines on the Internet at www.customs.gov.au. Failure to comply with Customs and Border Protection
requirements may result in rejection of the application.

Describe the goods as you would propose the wording to appear if the

Tariff Concession Order is granted.

8428.39.00 Tote Lift & Elevator System, PROGRAM Controlled as follows

a) Electric Tote Elevator

b) Buffer Conveyor Systems

2. ILLUSTRATIVE MATERIAL

| (
J

Attach technical and illustrative descriptive material (IDM) as well as any extracts from the relevant industry
standard (if referred to in the description of the goods) and/or a sample to enable full and accurate identification
of the goods the subject of the application. This application will be rejected if insufficient or inadequate IDM is
provided.

Please note that simply supplying a reference to a website is not acceptable.

\
3. TARIFF CLASSIFICATION
~

()  |dentify the tariff classification (to 8 figure subheading level) [8428,39,00 ]

(b) Identify the General Duty rate 5% %

(c) If a Tariff Advice for the goods has been sought or obtained,

please provide the TA No or attach a copy. [N ]
[}

(
\.

4. USES OF THE IMPORTED GOODS

Describe ALL uses (including design uses) to which the goods can be put.

Handling equipment mechanized sorting of packages & parcels in automated warehouse environment.

L _ — | ’ i
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The following questions require the applicant and the importer (if a different party to the applicant) to provide details of all |
information that they have with regard to the presence of Australian manufacturers of substitutable goods or potentially
\_substitutable goods.

5A APPLICANT.

. . v .
In considering the goods which are the subject of this TCO application, is the applicant aware of any Australian
manufacturers or producers of substitutable goods, or of potentially substitutable goods?

rj YES [Z NO If YES, please provide the names of these Australian manufacturers or producers.

P
\.

5B - IMPORTER.

In considering the goods which are the subject of this TCO application, is the importer (as listed on page 2)
aware of any Australian manufacturers or producers of substitutable goods or potentially substitutable goods?

E YES rZ] NO If YES, please provide the names of these Australian manufacturers or producers.

5C. Please provide details of other information that the applicant and/or importer may have to assist
in locating any local manufacturers.

(i) Is the applicant and/or importer a member of a relevant industry association and, if so, what is the name
of the association?

[ ]Yes [v] no

If YES, what is the name of association/s:

(i) Has the applicant and/or importer attended, in the past year, any trade fairs or industry events where
Australian manufacturers and producers of goods that may be substitutable have been
exhibitors?

[’:’ YES @ NO

If YES, what is/are the name/s of relevant Australian manufacturers of potentially substitutable goods that may
have exhibited?

(iii) In the past two years, has the applicant and/or importer participated in government and/or trade
procurement processes (for example, tenders for made-to-order capital equipment) which might
indicate the existence of Australian manufacturers or producers of goods that are substitutable, or
potentially substitutable, for the goods that are the subject of this TCO application?

[j— YES [v] no

If YES, describe each procurement process, and type of goods, including made-to-order capital goods, that were the
subject of each procurement process and any Australian manufacturers or producers known to have participated in
each procurement process?

Nil
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. INQUIRIES THAT THE APPLICANT AND/OR IMPORTER HAS MADE REGARDING LOCAL
MANUFACTURERS OF SUBSTITUTABLE GOODS, OR OF POTENTIALLY SUBSTITUTABLE GOODS?
The following questions require you to provide details of all inquiries that the applicant and/or importer have made to
assist the CEO in establishing that there are reasonable grounds for believing that, on the day on which the application
was lodged, there were no producers or manufacturers in Australia of substitutable goods, or potentially substitutable
goods.

6A - PRESCRIBED ORGANISATIONS - Prescribed organisations, such as the Industry Capability
Network, are listed in Regulation 179A of Customs Regulations 1926.

Have you asked a prescribed organisation to obtain advice about whether there are manufacturers or producers
in Australia of substitutable goods, or of potentially substitutable goods?

G YES Please attach a copy of the terms of the request and all advice received. If you have obtained a
report from a prescribed organisation, you are not required to answer 6B.

NO If you have not obtained a report from a prescribed organisation, you are required to answer 6B.
\. J

6B. SEARCHES OF THREE DIFFERENT DATABASES CONTAINED IN TRADE DIRECTORIES, PUBLIC
SEARCH ENGINES OR WEBSITES LISTING AUSTRALIAN PRODUCTS

If you have not obtained a report from a prescribed organisation, you must make inquiries in at least three databases to
locate the possible existence of Australian manufacturers or producers of goods that may be substitutable for the goods
the subject of the TCO application. Examples of these databases may include trade directories such as Kompass,
search engines such as Google, and websites listing Australian products such as www.australianmade.com.au. Please
refer to ACN 2010/03 for guidance as to what Customs and Border Protection considers to be a reasonable search.

1 - Name of database: KOMPASS Au

Search terms used in database: Goods Lifts & Conveyors

Please attach printouts of the search results. For search engines such as Google, please supply only the first three pages.

2 - Name of database: HOT FROG Au

Search terms used in database: Goods Lifts & Conveyors

Please attach printouts of the search results. For search engines such as Google, please supply only the first three pages.

3 - Name of database: FERRET AU

Search terms used in database: Goods Lifts & Conveyors

Please attach printouts of the search results. For search engines such as Google, please supply only the first three pages.
\. v

6C. INDUSTRY ASSOCIATIONS

Has the applicant and/or importer made inquiries of industry associations in Australia representing suppliers,
manufacturers of the goods that may be substitutable to those the subject of the TCO?

YES Please attach a copy of the terms of the request and any response received.

NO Please explain why you have not made enquiries.

Local suppliers notified have advised that fully automated warehouse systems are not currently manufactured in Australia.
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(@ NOTIFICATION OF POTENTIAL AUSTRALIAN MANUFACTURERS B

If any of the answers to questions 5 or 6 identified any potential local manufacturers of substitutable
goods, please provide details of the inquiries that you undertook to notify those local manufacturers
of your application and to seek advice as to whether they believe they manufacture any substitutable
goods. Please refer to Australian Customs Notice 2010/03 for a suggested format of a letter to a
potential local manufacturer of substitutable goods.

Please provide a copy of your request to each business. Please provide the business names, details
of the contact that you made and all responses received at the time of lodging this application.

1 - Name and address of business: REFER ATTACHMENTS

Please provide a copy of your request to each business. Is the copy attached? ﬁ YES r NO

Please provide a copy of the response provided, if any. Is their response attached? ﬂ YES D NO

2 - Name and address of business:

Please provide a copy of your request to each business. Is the copy attached? ﬁ YES D NO

Please provide a copy of the response provided, if any. Is their response attached? C YES [: NO

3 - Name and address of business:

Please provide a copy of your request to each business. Is the copy attached? [_j YES D NO

Please provide a copy of the response provided, if any. Is their response attached? ﬁ YES D NO

4 - Name and address of business:

Please provide a copy of your request to each business. Is the copy attached? i YES [_] NO

Please provide a copy of the response provided, if any. Is their response attached? r YES D NO

8. JUSTIFICATION FOR APPLICATION

Where potential Australian producers or manufacturers have been identified in questions 5, 6 or 7,
please provide details as to why you believe that they do not produce substitutable goods in Australia
in the ordinary course of business.

Please refer to the attached definitions for the legislative definitions of ‘core criteria’, ‘substitutable
goods’, ‘goods produced in Australia’ and ‘the ordinary course of business’,

Refer 6C above. No local manufacturers for fully automated systems.

\_ , Y,
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@5 icaNT's DECLARATION [B o BT S i
N
 C— Position Held

Company: (if applicable) DHL GLOBAL FORWARDING

declare that:

1. Ihave the authority to act on behalf of the company/applicant;
2. To the best of my knowledge and belief the information contained in this form including any attachments is correct;

3. | have ensured that questions 1 to 8 are completed and supporting documents are provided; and

4. |agree, in submitting this form by electronic means (including facsimile) that, for the purposes of Sub-section 14(3)
of the Electronic Transactions Act 1999, this application will be taken to have been lodged when it is first received
by an officer of Customs and Border Protection, or if by e-mail to tarcon@customs.gov.au, when it is first
accessed by an officer of Customs and Border Protection, as specified in Sub-Section 269F(4) of the Customs Act
1901.

5. | have read the relevant Australian Customs Notice headed Applicant’s Obligations in Making a TCO application
and the definitions attached to this form and understand my obligations under Section 269FA with regard to the
making and processing of Tariff Concession Order applications.

8. lacknowledge that | understand that under Section 268M(6) of the Customs Act 1901 that at any time during the
period of 150 days from the gazettal day, the CEO may, for the purpose of dealing with a TCO application, and
despite section 16 of the Customs Administration Act 1985, give a copy of all, or of a part, of the application to a
prescribed organisation with a view to obtaining the advice of the organisation in relation to the question whether
there are any producers in Australia of substitutable goods.

Signature of Applicant/Agent/Broker: SN Date: 20 /  Jan/ 2011

\. 7

Section 234 of the Customs Act 1901 provides that it is an offence to make a
statement to an officer that is false or misleading in a material particular.

Before lodging your form please ensure that you have attached the following:

[Z] Attached IDM/Samples?
[Z] Attached Local Manufacturer search results?
Application signed & dated?

@ Questions 1-8 answered?

All enquiries requested undertaken?

\. v

When this form has been completed please lodge it with Customs and Border Protection by:

posting it by prepaid post to; sdelivering it to the ACT Regional Office located at:
Director Customs House, Canberra

Tariff Concession Section OR
Trade Services Branch
Australian Customs and OR ssending it by facsimile to: (02) 6275 6376
Border Protection Service,
OR
Customs House
5 Constitution Avenue *e-mailing it to: tarcon@customs.gov.au
CANBERRAACT 2601 )

\_ o ' ' % : n K )
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269(H) Screening the Application

Is the CEO satisfied that the application complies with Section 269F? D YES D NO
Is the CEO. satisﬁgd that the applicant has discharged all responsibilities D YES l— NO
referred to in section 269FA? == —
Is the CEO aware of any producer in Australia of substitutable goods? _J YES El NO
Are the goods on the Excluded Goods Schedule (Regulation 185)? D YES E NO
Does a TCO already exist for these goods? D YES [__:' NO
\. J

Information for applicants - some useful
definitions from the Customs Act 1901

269B Interpretation

substitutable goods, in respect of goods the subject of a TCO application or of a TCO, means goods produced in
Australia that are put, or are capable of being put, to a use that corresponds with a use (including a design use) to
which the goods the subject of the application or of the TCO can be put.

(3) In determining whether goods produced in Australia are put, or are capable of being put, to a use corresponding to a
use to which goods the subject of a TCO, or of an application for a TCO, can be put, it is irrelevant whether or not
the first mentioned goods compete with the second mentioned goods in any market.

269C Interpretation - core criteria

For the purposes of this Part, a TCO application is taken to meet the core criteria if, on the day on which the
application was lodged, no substitutable goods were produced in Australia in the ordinary course of business. )

-
269D Interpretation - goods produced in Australia
1 F

(1) For the purposes of this Part, goods, other than unmanufactured raw products, are taken to be produced in Australia if: )
(a) the goods are wholly or partly manufactured in Australia; and
(b) notless than ¥ of the factory or works costs of the goods is represented by the sum of:
(i) the value of Australian labour; and
(i) the value of Australian materials; and
(iii) the factory overhead expenses incurred in Australia in respect of the goods.

(2) For the purposes of this Part, goods are to be taken to have been partly manufactured in Australia if at least
one substantial process in the manufacture of the goods was carried out in Australia.

(3) Without limiting the meaning of the expression substantial process in the manufacture of the goods, any of the
following operations or any combination of those operations does not constitute such a process:
a) operations to preserve goods during transportation or storage;
b) operations to improve the packing or labelling or marketable quality of goods;

d) simple assembly operations;

)
e) operations to mix goods where the resulting product does not have different properties from those of the
goods that have been mixed.
(4) For the purposes of this section, the CEO may, by instrument in writing published in the Gazette:
(@) direct that the factory or works cost of goods is to be determined in a specified manner; and
(b) direct that the value of Australian labour, the value of Australian materials or the factory overhead
expenses incurred in Australia in respect of goods is to be determined in a specified manner;
and those directions have effect accordingly.

(
(
(c) operations to prepare goods for shipment;
(
(

(5) The provisions of sections 48 (other than paragraphs (1)(a) and (b) and subsection (2)), 48A, 48B, 49A and 50
of the Acts Interpretation Act 1901 apply in relation to directions given under subsection (4) as if:
(a) references in those provisions to regulations were references to directions; and
(b) references in those provisions to the repeal of a regulation were references to the revocation of a
direction.

7
\

\_ | ' Y,
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Y
(1) For the purposes of this Part, other than section 269Q, goods (other than made-to-order capital equipment) that are
substitutable goods in relation to goods the subject of a TCO application are taken to be produced in Australia in the
ordinary course of business if:
(@) they have been produced in Australia in the 2 years before the application was lodged; or
(b)  they have been produced, and are held in stock, in Australia; or
(c) they are produced in Australia on an intermittent basis and have been so produced in the 5 years before the
application was lodged;
and a producer in Australia is prepared to accept an order to supply them.
(2) For the purposes of this Part, goods that:
(@)  are substitutable goods in relation to goods the subject of a TCO application; and
(b)  are made to order capital equipment;
are taken to be produced in Australia in the ordinary course of business if:
(c)  aproducer in Australia:
(i) has made goods requiring the same labour skills, technology and design expertise as the substitutable
goods in the 2 years before the application was lodged; and
(ity could produce the substitutable goods with existing facilities; and
(d) the producer is prepared to accept an order to supply the substitutable goods.
(3) In this section:
made-to-order capital equipment means a particular item of capital equipment:
(a) thatis made in Australia on a one-off basis to meet a specific order rather than being the subject of
regular or intermittent production; and
(b)  thatis not produced in quantities indicative of a production run.
L J
\_ L ' L ' J
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Safetech
39-45 Della Torre Rd
Moe VIC 3825

LB FOFPARLING

Tel: 1300 607 343 Fax: 03 5127 4431
Attn : Production Manager TIAD-1460-S Date: 15-Dec-2010
Re: Package Handling Systems incorporating

Programmable controlled Tote Lifts and Feed conveyors

Dear Madarh/Sir, '

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request.

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company In Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise is to ald in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Qur client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course,

Best Regards

S47F

Industry Assistance Division '

DHL Global Ferwarding
96-101 Link Drive
Melbourne Airpert VIC 3043
AUSTRALIA

Phone: i3
Fax No:+61 3 9344 8999
Mob No;

dhl.com

www.dhl.com

All work undertaken in accordance with our Standard Trading Conditions
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(’ Contech - Conveyor Technology
~ 18-20 Capital Link Dr
Campbellfield VIC 3061

CLEEAL FORREATONG

Tel: 03 9357 0299 Fax: 03 9357 0455
Attn : Production Manager IAD-1460-S Date: 15-Dec-2010
Re : Package Handling Systems incorporating

Programmable controlled Tote Lifts and Feed conveyors
Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon requeSt.

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australla
which may be producing goods in this category '

Client: Dematic Inds.

The purpose of this exercise is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

s47F

Industry Assistance Division

DHL Global Forwarding
96-101 Link Drive
Melbourne Airport VIC 3043
AUSTRALIA

Phene: i

Fax No:+61 3 9344 8999 -

Mob No;
dhl.com
www.dhi.com

All work undertaken in accordance wlth our Standard Trading Conditions
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Millsom Materials Handling
25 Turbo Drive

CLCEAL FORPHATNG

Bayswater VIC 3153

Tel: 1300 249 816 Fax: 03 9720 7879

Attn ; Production Manager 1AD-1460-S ' Date: 15-Dec-2010
Re: Package Handling Systems incorporating

Programmable controlled Tote Lifts and Feed conveyors

+

Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below: ‘

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upoh request.

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and.if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.

- The purpose of this exercise is to aid in the appiication of a Tariff Concession Order

(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components, If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application. ‘

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course,

Best Regards

S47TF

Industry Assistance Division

DHL Global Forwarding
96-101 Link Drive
Melbourne Airport VIC 3043
AUSTRALIA

Phone: s

Fax No:+61 3 9344 8999

Mob No;
dhl.com

www,dhi.com '
All work undertaken in accordance with our Standard Trading Conditions




FOI Document #2

%

Southwell Lifts & Hoists _
36 Edward St CLOEAL FORBEROWG

Camden NSW 2570
Tel: 1300 998 937 Fax: 02 4655 9134
sales@southwell.com.au ‘
Attn : Production Manager IAD-1460-S Date: 15-Dec-2010
Re: Package Handling Systems incorporating ’

Programmable controlled Tote Lifts and Feed conveyors
Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request.

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company In Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise is to ald in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured In Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application,

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

'

Industry Assistance Division

DHL Global Forwarding .
96-1G1 Link Drive :
Melbourne Alrport VIC 3043 R
AUSTRALIA

Phone: 23
Fax No:+61 3 9344 8999
Mob No;

dhl.com

www.dhl.com
All work undertaken in accordance with our Standard Trading Conditions
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( Bosco Storage Solutions ?
24 Williamson Rd . : GLOEAL FOTHASLNG

Ingleburn  NSW 2565

Tel: 02 8796 6288 Fax: 02 8796 6289

sales@boscostorage.com.au

Attn : Production Manager IAD-1460-S Date: 15-Dec-2010
Re: Package Handling Systems incorporating

' Programmable controlled Tote Lifts and Feed conveyors ' .
Dear Madam/Sir, ’

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request.

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds .

The purpose of this exercise is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

Industry Assistance Division

DHL Global Forwarding
G6-101 Link Drive
Melbourne Airport VIC 3043
AUSTRALIA .

Phone: i3
Fax No:+61 3 9344 8999
Mob No;

dhl.com

www.dhl.com
All work undertaken in accordance with our Standard Trading Conditions




(

FOI Document #2

X

Vac Lifting Australia :
96 Annesley Street CLOEAL FORREARLING

Echuca VIC 3564

Tel: 03 5480 2315 Fax: 03 5480 2355

info@vacliftaustralia.com.au

Attn : Production Manager IAD-1460-8 Date: 15-Dec-2010
Re : Package Handling Systems incorporating

Programmable controlied Tote Lifts and Feed conveyors

»

Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote ;.ifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request.

Can you please confirm If your company has produced- substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured In Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but oniy in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

s47F

Industry Assistance Division

DHL Global Forwarding
96-101 Link Drive

Melbourne Airport VIC 3043 .
AUSTRALIA

Phone: i3
Fax No:+61 3 9344 8999
Mob No;

dhl.com

www.dhl.com '
All work undertaken in accordance with our Standard Trading Conditions
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The Lifting Company Pty Ltd

16 Adrian St

Welshpool WA 6106
Tel: 08 9472 6333
sales@theliftingcompany.com.au
Attn : Production Manager IAD-1460-S Date: 15-Dec-2010

Re : Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors .

CLOBAL FORRARONVG

Dear Madam/Sir,

Your company has been nominated by the Locai Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request.

Can you please confirm If your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application,

I thank you for your attention to this matter and look forward to recelving your
written response by return in due course.

Best Regards

¥ t

Industry Assistance Division
S47F

DHL Global Forwarding
96-101 Link Drive
Melbourne Airport VIC 3043
AUSTRALIA

Phone: Z43
Fax No:+61 3 9344 8999
Mob No;

dhl.com

www.dhl.com
All work undertaken in accordance with our Standard Trading Conditions
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Materials Handling
30 Boron Street
PO Box 104 Sumner Park QLD 4074

GLOEAL FORRMERONG

Tel: 1300 467 791 Fax: 1800 68 68 96

sales@materialshandling.com.au

Attn : Production Manager TIAD-1460-S Date: 15-Dec-2010
Re: . Package Handling Systems incorporating

. Programmable controlled Tote Lifts and Feed conveyors
Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technica!l Information on the above products will be forwarded to you upon request.

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.
The purpose of this exercise is to aid in the application of a Tariff Concession Order

. (TCO), providing the goods meet the core criteria of the TCO scheme. Cur client,

Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components, 1f your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

S47F

Industry Assistance Division

DHL Global Forwarding
96-101 Link Driva
Melbourne Airport VIC 3043
AUSTRALIA

Phone: U=
Fax No:+61 3 9344 8999
Mob No;

hl.com

www.dhl.com
All work undertaken in accordance with our Standard Trading Conditions
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Mace Industries Aust Pty Ltd

139 Kuhls Road
Highfields,
Toowoomba QLD 4352

Tel: Fax: 07 0433396154

S @maceindustries.com.au ,
REF:  IAD-1460-S ' Date: 15-Dec-2010

Dear

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Re: Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

~ Technical Information on the above products will be forwarded to you upon request,

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds .

The purpose of this exercise is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured In Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application.’

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

Iniustry Assistance Division

1]

DHL Global Forwarding
96-101 Link Drive
Melbourne Airport VIC 3043
AUSTRALIA

Phone: s

Fax No:+61 3 9344 8999

Mob No;
hl.com

www.dhl.com
All work undertaken in accordance with our Standard Trading Conditions
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U

( A/V Lifts Australia

Unit 11, 21 Levanswell Road
Moorabbin, VIC 3188
Tel: 03 9532 0039 . Fax: 03 9532 3474

sales@dumbwaiters.com.au
REF:  IAD-1460-S . Date: 15-Dec-2010

ULOEL FORHERENG

Dear Sir/Madam

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Re: Package Handling Systems incorporating
"Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request.

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise is to a|d in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application.

I thank you for your attention to this matter and iook forward to receiving your
written response by return in due course.

Best Regards

SA7F )

Industry Assistance Division

s47F
»

DHL Giobal Forwarding
96-101 Link Drive

Melbourne Airport VIC 3043
AUSTRALIA ‘

Phone: 23
Fax No:+€1 3 9344 8999
Mob No;

CoMm

www.dhl,com
AH work undertaken in accordance with our Standard Trading Conditions
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Flexlink Systems Pty Ltd
Unit 139, 45 Gilby Raod

Mount Waverley VIC 3149

Tel: 03 9542 4400

@flexlmk com Fax: 03 9542 4401

IAD-1460-S ‘ Date: 15-Dec-2010

CLIEAL FOTHAROING

D SHE

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Re: Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request.

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise Is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they ho longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we cah exclude this range/products for
any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

S47F ' .

Industry Assistance Division

)

DHL Global Forwarding
96-101 Link Drive
Melbourne Airport VIC 3043
AUSTRALIA

Phone: ZHs
Fax No:+61 3 9344 8999
Mob No;

dhl.com

www.dhl.com
All work undertaken in accordance with our Standard Trading Conditions
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Liftronic Pty Ltd

U 3, 480 Nudgee Rd
Hendra, Queensland 4011 Australia

GLOEA FORREAREONVG

Phn +61 7 3268 3244 Fax +61 7 3268 3215
Attn : Production Manager IAD-1460-S Date: 15-Dec-2010
Re: Package Handling Systems incorporating '

Programmable controlled Tote Lifts and Feed conveyors

) » L

Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request.

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise is to aid in the apphcat:on of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course,

Best Regards

-4 7F

Industry Assistance Division
SATF

DHL Global Forwarding
96-101 Link Drive
Melbourne Airport VIC 3043

AUSTRALIA
Phone: Zxs
Fax No:+61 3 9344 8599
Mob No;

dhl.co

www.dhl.com
All work undertaken in accordance with our Standard Trading Conditions
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( Schindler Lifts Australia Adelaide OB FORAONG

88 Frederick Street, Welland, SA 5007
Western Beachside Suburbs, Western Adelaide
- Phn : (08) 8241 6900 Fax: (08) 8241 7775  nitpiwww.au.schindler.com

Attn : Production Manager 1AD-1460-S Date: 15-Dec-2010

Re: Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

»

Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request,

Can you please confirm If your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise If you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia,as previous suppliers have confirmed they .no longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

Industry Assistance Division

. ¥

DHL Global Forwarding
96-101 Link Drive
Meibourne Airport VIC 3043
AUSTRALIA

Phone: ZX3
Fax No:+61 3 9344 8999
Mob No;

dhl.com

www.dhl.com
All work undertaken in accordance with our Standard Trading Conditions
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Professional Elevator Solutions Pty Ltd

PO Box 5565, Mordialloc, VIC 3195 _
Bayside VIC, Southern Melbourne T
Phn: (03) 9580 1616 Fax: (03) 9580 1617 nipisamontessonslonerntonnss

Atin : Production Manager 1AD-1460-S Date: 15-Dec-2010

Re: . Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be, forwarded to you upon request.

Can you please conflrm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. OQur client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer |
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for

any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

1

Industry Assistance Division
SA7F

saf ]
|
DHL Gilobal Forwarding
96-101 Link Drive

Melbourne Airport VIC 3043
AUSTRALIA

Phone: s
Fax No:+61 3 9344 8999
Mob No;

dhl.com

www.dhl.com )
All work undertaken in accordance with our Standard Trading Conditions
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Kone Elevators LOFAL FORASING

Level 2, 205 Euston Road, Alexandria, NSW 2015
Eastern Suburbs

Phn: (02) 9577 7000 Fax: (02) 9577 7200 hitp/iwww.kone.comau
Attn : Production Manager TAD-1460-S Date: 15-Dec-2010
Re: Package Handling Systems incorporating

Programmable controlled Tote Lifts and Feed con\)eyors

' 4

Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating 1
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request.

Can you please confirm If your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this, Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds .

The purpose of this exercise is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course,

Best Regards

s47F

Industry Assistance Division
S4TF

DHL Globa!l Forwarding
96-101 Link Drive
Melbourne Alrport VIC 3043
AUSTRALIA

Phone: 23
Fax No:+61 3 9344 8999
Mob No; T3

l.com

www.dhl.com .
All work undertaken in accordance with our Standard Trading Conditions
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Elevator Sales Proprietary Limited LR FORMARONG

9-11 Clune St

BAYSWATER, Western Australia. 6053 Australia

Phn +61 8 9377 2600 ‘ Fax +61 8 9377 1074

Attn ! Production Manager IAD-1460-S Date: 15-Dec-2010
Re: » Package Handling Systéms incorporating

Programmable controlled Tote Lifts and Feed conveyors
Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

. Package Handling Systems incorporating
Programmable controlied Tote Lifts and Feed conveyors

chhnicaf Information on the above products will b‘e forwarded to-you upon request.

Can you please confirm Iif your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this, Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise Is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but only in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application. ‘

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course,

Best Regards

|

Industry Assistance Division

]
DHL Global Forwarding
96-101 Link Drive

Melbourne Airport VIC 3043
AUSTRALIA

Phone: S3
Fax No:+61 3 9344 8999
Mob No;

dhl.com

www.dhl.com
All work undertaken in accordance with our Standard Trading Conditions
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Industry Systems Pty Ltd

GLOEAL FORMATLNG

145-147 Howard Street
Bendigo, Victoria 3550 Australia

Phn +61 3 5440 5100 Fax +61 3 5448 4125
Attn : Production Manager IAD-1460-S  Date: 15-Dec-2010
Re: Package Handlin'g Systems incorporating '

Programmable controlled Tote Lifts and Feed conveyors ,
Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request.

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: . Dematic Inds .

The purpose of this exercise is to ald in the application of a Tariff Concession Order

(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,

Dematic Inds. is of the understanding that such goods are not currently

manufactured in Australia as previous suppliers have confirmed they no longer -
produce such components. If your company does produce similar goods, but only in a

limited range, please advise what these are so we can exclude this range/products for

any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

S4TF

Industry Assistance Division

DHL Global Forwarding
96-101 Link Drive
Melbourne Alrport VIC 3043
AUSTRALIA

Phone: Sl
Fax No:+61 3 9344 8999
Mob No;

l.com

www.dhl.com
All work undertaken in accordance with our Standard Trading Conditions
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GLOBAL FORMARDING
84-88 Montague St SOUTH MELBOURNE, Victoria 3205 Australia

Thyssenkrupp Elevator Aust. Pty Ltd

Phn +61 3 9682 5300 1300 799 599 Fax +61 3 9682 7822
Attn : Production Manager IAD-1460-S Date: 15-Dec-2010
Re : Package Handling Systems incorporating ,

Programmable controlled Tote Lifts and Feed conveyors

) ’

Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating .
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request,

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our dlient,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, butonly in a
limited range, please advise what these are so we can exclude this range/products for
any Concession application. :

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

» '

Industry Assistance Division

DHL Global Forwarding
96-101 Link Drive
Melbourne Airport VIC 3043
AUSTRALIA

Phone: s
Fax No:+61 3 9344 8999
Mob No;

hi.com

www.dhl.com
All work undertaken in accordance with our Standard Trading Conditions
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Otis Elevator Company Pty Ltd ORI FORUARING
9 Ricketty St
Minto, New South Wales 2020 Aust.

Phn +61 2 8338 2700 .Fax +61 2 83382301
Attn : Production Manager IAD-1460-S Date: 15-Dec-2010
Re: Package Handling Systems incorporating .

Programmable controlled Tote Lifts and Feed conveyors

’ 3

Dear Madam/Sir,

Your company has been nominated by the Local Industry (or the Kompass/Industry
Capability Network and other Manufacturer search sights) in respect of being a current
producer of the type of equipment shown below:

Package Handling Systems incorporating
Programmable controlled Tote Lifts and Feed conveyors

Technical Information on the above products will be forwarded to you upon request.

Can you please confirm if your company has produced substitutable goods, meeting
the terms of the above description, within the last two years, and if possible, provide
evidence to support this. Also advise if you are aware of another company in Australia
which may be producing goods in this category

Client: Dematic Inds.

The purpose of this exercise is to aid in the application of a Tariff Concession Order
(TCO), providing the goods meet the core criteria of the TCO scheme. Our client,
Dematic Inds. is of the understanding that such goods are not currently
manufactured in Australia as previous suppliers have confirmed they no longer
produce such components. If your company does produce similar goods, but only in &
limited range, please advise what these are so we can exclude this range/products for
any Concession application.

I thank you for your attention to this matter and look forward to receiving your
written response by return in due course.

Best Regards

s47F ' '

Industry Assistance Division

DHL Global Forwarding
96-101 Link Drive
Melbourne Airport VIC 3043
AUSTRALIA

Phone: U=
Fax No:+61 3 9344 8999
Mob No;

.CO0M

www.dhi.com
Al work undertaken in accordance with our Standard Trading Conditions
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Ferret - Australia's Manufacturing, Industrial and Mining Directory Dy Page 1 of 3 /L

N

| e r ret Australia’s Manufacturing, Industrial ‘
and Mining Directory :

Ferret Categories Companies

Automation, Process and Control Tyton Conveyors

Conveyor idler rollers and ...
Computers and Software

Electronics and Components
Pit Top Conveyor Products

Environment and Waste Management Conveyor idlers, rubber and PVC belting belt conveyors and 1

Food and Beverage Processing

Health and Safety Hercules Complete Lifting Solutions
Heavy Machinery and Equipment Pallet trucks, stairclimbers and lift ...
Industrial Consumables,

Gunnebo Chain and Lifting Pty Limited
Gunnebo lifting chains and ...

Industry Services
Materials Handling and Storage

Metal Working
NQ Fasteners & Lifting (Normist Pty Ltd)

Normist Pty Ltd, incorporating Darwin Boit Supplies and Alice
Packaging, Labeiling and Barcoding Northern Territory and NQ Fasteners Lifting and Warwick ...

Mining

Test and Measurement

Transport and Logistics Contech - Conveyor Technology
Conveyors, elevating conveyors, curve conveyors, generai ...

Be the first to know about new products, services and Terex Lifting Australia
devel . Si 's Dai L . .
evelopments. Sign up for Ferret's Daily Product Terex Lifting is Australia's largest mobile crane ...
News.
Enter emgil hgre Sign up

Packing Goods ACRAU
Storage, packing, wrapping solution packing goods boxes, pe

Advanced Conveyor Technology
Sponsored Listings Idlers, Pulleys, Weightometers, Scrapers, Conveyor Belting a
Need a lift in_your house
install a lift at home and office. NicheEievator - Lift
Manufacturer
www.niche123.com

Reliabie Conveyor Belt
Repair and maintenance of conveyor ...

Dentsche Post G World Net

AN EXPRESS LOGISTICS FINANCE

http://www.ferret.com.au/search.aspx?qu=goods+lifts+and+conveyors+&t=2 13/12/2010



lifts and conveyors in australia - HotFrog Search

Ads by Google

Need a lift in your house
www.niche123.com  Install a lift at home and office. NicheElevator - Lift Manufacturer

~ Conveyor elevator
www.FlexLink.com  Standard and customized solutions for all major industries.

Galmon Equipment
Galmon.com  Top Product Designs, Efficient Sves & Quality Lifting Machinery. More:

Interroll Conveyor Comp. :
www.interroll.com/roliers!  Gonveyor rollers, wheels, components for roller conveyors

]
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Results 1 - 10 for lifts and conveyors aust

. Cougle™
Busch Australia Gustom Search

About Busch Australia. Busch, a leading provider of vacuum pumps and systems. ,...
Vacuum & Air Lift Systems; -; Vacuum Cleaner; -, Vacuum Conveyers ...
www.hotfrog.com.au/Companies/Busch-Australla

Richmond Wheel And Castors

30 Sep 2010 ... Our wheel and castor range is one of the largest in Australia, ... Richmond
Wheels and Castors has a large range of Lift Tables loading equipment ... Conveyor
Systems by Richmond Wheels and Castors from Richmond Wheel ...

www. hotfrog.com. au/Companies/Richmond-Wheel-And-Castors

Nu Con Australia

About Nu Con Australia. Unioading stations for various bags and containers. ... Vacuum &
Alr Lift Systems; -; Vacuum Cleaner; -; Vacuum Conveyers ...
www.hotfrog.com.au/Companies/Nu-Con-Australla

Lamson Concepts .

The company steeped in histery having been operated in Australia for over a century. ...
Lamson Service Lift for Homes 24-Nov-2005. Lamson Concepts is a national ... V Plows; -;
Vibratory Conveyors. is this your business? Update Now ...
www.hotfrog.com.au/Companies/Lamson-Concepts_106220

A/V Lifts Australia

About ANV Lifts Australia. Motorised TV lifts, plasma lifts, ceiling projector, motorised and ..,
communications equipment; -; Conveyor Parts; -; Conveyors ...
www.hotfrog.com.auw/Companies/A-V-Lifts-Australia

Brevini Australia

Brevini Australfa. 24 Binney Rd, Kings Park, NSW 2148, Western Sydney ... Lifting Magnets:
- Lifts; -, Manifolds - Hydraulic; -, Mobile Conveyors ...
www.hotfrog.com.au/Companies/Brevini-Australia

Mace Industries Aus

4 Feb 2010 ... We specialise in lift and shift products and manufacture a unique range of
elevator and conveyor. Our Bumpa brick, block and roof tile ...

www. hotfrog.com.av/Companies/Mace-industries-Aus

Millsom Hoists ,

We are one of Australia's leading suppliers of cranes, hoists, vacuum lifting systems,
vacuum compenents and materials handling solutions.
www_hotfrog.com.au/Companies/Millsom-Hoists

Richmond Wheels and Castors

30 Sep 2010 ... Richmond Wheels and Castors has a large range of Lift Tables loading
equipment ... With one of the largest ranges of castors wheels in Australia, ... bulk conveying
equipment, conveyor accessories and conveyor products. ...

www. hotfrog.com. au/Companies/Richmond-Wheels-and-Castors

http://www hotfrog.com.av/GoogleCSE aspx ?hfsearch=lifts+and+conveyors&nearto=..,
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( Ads by Google e et S s Ot el
Need a lift in your house GLOBAL FORVEARLONVG
www.niche123.com  Install a lift at home and office. NicheElevator - Lift Manufacturer

Elevator Speech Announcer
drucegrove.com  Digitalker® Market Leader Any Language, Studio Recorded!

Aerial Lift Systems
Galmon.com  Quality Machinery Design & Services Of Aerial Lifts At Competitve Rates

Lift Bags, Lift Cylinders

www. pipeplug.com/lifting_air_bags.h

Standard and Custom Configurations Hazmat Rescue Air Bags

Results 1 - 10 for Goods lifts and elevators with Safesearch on. (0.17 seconds)

o Go: gie™
Easy Living Home Elevators Custom Search
Glass walled lift shafts. Dumbwaiters/service lifts or
goods lifts for home, restaurants, offices etc. Easy
Living Home Elevator Limited Mobility products ...
www.hotfrog.com.au/Companies/Easy-Living-Home-

Elevators

Ads by Google

Staircase Lift
12 years in Malaysia. New and Used
Save 50% on maintenance, call now..

Schindler Lifts Australia Adelaide www.malaysiaplatformlift.com.my

20 Jun 2008 ... Schindler Lifts Australia is the largest supplier of new
escalators and ... Freight Elevators, Freight Lifts, Goods Elevators,
Goods Lifts, ...

www. hotfrog.com.auw/Companies/Schindler-Lifts-Australia-Adelaide

Schindler elevators

For residential & office buildings.
Sleek, space saving, quiet & green.
www.schindler3300ap.com

Easy Living Home Elevators

Australia's leading supplier of residential lifts and elevators, ... lifts,
wheelchair platform lifts, dumbwaiters, service lifts and goods lifts,
car lifts ...

www.hotfrog.com.au/Companies/Easy-Living-Home-
Elevators_2509779

Uptown FM International
Facilites management
Building Management
www.ufmi.com.my

Crane Fabricator Malaysia
Manufacturer EOT Crane,Jib Crane

Professional Elevator Solutions Pty Ltd

26 Jun 2009 ... Welcome to Professional Elevator Solutions
Professional Elevator ... COMPACT is a hydraulic goods lift for
freight intended primarily for ...
www.hotfrog.com.au/Companies/Professional-Elevator-Solutions

Monorail, Gantry Crane & Goodshoist
www.ppicrane.com

China Goods Elevator
Good Price On Goods Elevator

Goods Elevator. Order Now!

Schindler Lifts Australia Canberra Made-in-China.com

Commercial Elevators, Commercial Lifts, DomesticElevators,
Domestic Lifts, ... Freight Elevatorg #reight Lifts, Goods Elevators,
Goods Lifts, ... ]
www.hotfrog.com.au/Companies/Schindler-L.ifts-Australia-Canberra

Kone Elevators

KONE Building Doors from Kone Elevators thumbnail ... Elevators & Lifts; -; Escalators; -,
Freight Elevator; -; Global Elevator Manufacturer; -; Goods Lifts ...

www.hotfrog.com au/Companies/Kone-Elevators

Schindler Advantage Service Agreement for Lift and Escalator ...

15 Aug 2010 ... Schindler Lifts provides reliability, responsive people, smart products, ...
National Coverage: When it comes to servicing elevators and ...

www. hotfrog.com.au/... Lifts.../Schindler-Advantage-Service-Agreement-for-Lift-and-
Escalator-Maintenance-119746

Lift Shop

Lift Shop has an outstanding range of lift products includinglifts for homes, wheelchairs,
goods, commercial premises and stairs. As a full service company, ...
www.hotfrog.com.au/Companies/Lift-Shop

Deutsche Post ’,Q World Net

AR EXPRESS LOGISTICS FINANCE

http://www.google.com/custom?hl=cn&safe=active&client=rbi-cse&cof=FORID:10... ~ 14/12/2010



www.dematic.com.au

Dematic Pty Ltd
24 Narabang Way
Belrose NSW 2085
Australia

T +61 2 9486 5555
F +61 2 9486 5511
info.anz@dematic.com

24/7 Service Hotline
Australia 1800 026 529

New Zealand 0800 226 529
contact.centre@dematic.com

Farwin

Towneuilie

Lreinatic 8 ervice
| Contré locationz
Brsbane !

& frerth

Ganberrs  Sydaey

Adelaide

g ¢
@ Melbpurne Anckland \E,
‘
United States Northern Europe Central Europe Southern Europe
Dematic Corp. Dematic Limited Dematic GmbH & Co. KG Dematic Logistic Systems, SA.
507 Piymouth Avenue NE Beumont Rd, Carl-Legien-Strasse 15 C/Alemania, 2-4
Grand Rapids, Michigan 49505 Banbury, OXON, OX16 1QZ 63073 Offenbach 28820 Coslada
USA United Kingdom Germany Madrid
Phone: +1 877 725 7500 Phone: +44 1295 274 600 Phone: +49 69 8903 0 Phone: +34 91 2057700
Fax: +1 616 913 7701 Fax: +44 1295 267 132 Fax: +49 69 8903 1299 Fax: +34 91 2057749
usinfo@dematic.com nor P ic.com in ic.com info@dematic.com

Asia Pacific

Dematic Pty. Ltd.

24 Narabang Way
Belrose NSW 2085
Australia

Phone: +61 2 9486 5555
Fax: +61 2 9486 5511
info.anz@dematic.com

Multishuttle™

Creating Logistics Resulls
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As business has long known, the only future
certainty is change. New products, new
customers, tighter deadlines, different order
profiles, higher labour costs, and growth are
- just some of the factors challenging logistics
professionals daily.

What you need is a logistics system capable of
optimising today’s performance, yet sufficiently
flexible, modular and adaptable to deal with
tomorrows changing demands.

1
- RNSUNES YOUr |

fy o & et o o -y B e o eyl o B
U 1 SYSTEnns wili meet compatitive

s T P i . SN T e T
demanas wwoay and ino e ruure.
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Dematic Muitishuttle™

A new concept in automatic storage and retrieval

The Dematic Muitishuttie™ is a new concept in high throughput
storage and retrieval. Designed to enhance the interface
between bulk stock and functions like picking, order assembly
and sequencing, the Multishuttie™ dramatically increases speed,

accuracy and throughput.

Designed with simplicity in mind, the Damatic
Muttishuttle™ offers standardised, modular
components and the flexibility to be scalable,
especially for companies experiencing rapid

growth and change in product demand profiles.

With sophisticated controls and performance
enhancement software, the Multishuttle™ can
interface with a wide range of storage media
and handling containers. Its inherent flexibility
enables it to be easily adapted to any shape
or size of building, including existing buildings
with low head room.

The Multishuttle™ extends the range of
applications possible with automated storage
systems, allowing a completely new range of
automation solutions to be developed.

Ideal applications for the Multishuttle™ inciude:

— Extremeiy high rate Goods to the Man picking
-+ Storage butfer for full case order assembly

» Flow through buffer in arder consalidation
and despatch

» Infine production buffer
- Auwtomatic replenishment of pick face

- Sequencing product prior to picking
or palletising

- Cross docking buffer

- Spare parts and finished goods storage

Benefits of Multishuttle™ systems include:

-» Very high performance and sequencing

- High space efficiency through fiexible
rack configurations

-» Scalable throughput and storage

» Cost effective for iow throughput
applications (roaming)

» High resilience through redundancy and
system design

-» Ali rack locations easity accessibie by
maintenance personnel

-» Lower floor joadings

FOI Document #3
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Dematic Multishuttle™ - System Overview N
Components for superior integrated performance ’ Control System

Waerehause l[
Integrated system controtis achieved using a central Conlral Syatem
Mullishutile! Matenat Ftow Control (MS-MFC) which
manages e low of goods between conveyors, litts, botfers

Ovara Syatem

The Multishuttle™ is more than just a storage and retrieval and stuttles. APLC-based Multishuttle™ Gontroller (MSC) Multishutile™ Materia! Flaw cantral
H H H . H B execules mdvidual transpart arders, An anboard shuttle
machine. It is an |ntegrated systgm complete with quahty controller (SC) enables comenonication with each shuttle and Stat I
storage rack and power supply, lifts, conveyors and controls. controks shulfle movements and bork actions. E A I
(14 ] m
Urt Ao 1 Ut Alsle2 Lift Aleio 3
Madnla- @ v i
Cammunizetion ~ Controller - Contraller s CONIralEr
viaWirdogs LaN = = =
Shuttiss Siustlies Shulias

The shuttle

The shultle caris a transporation device designed 1o store
and refrieve goods in amdipleievels of storage racks. Each
shittle car runs on raits and is equipped with a side gripper
used o handle cartons, frays and 1otes. Anincreimental
encoder and sensors ensure highly accurate positioning and
collect power fraramning rails via a bus bar,

Tote Lift

Dematic high speed lifts are located i front ol cach aisle.
In the Capitive system they have the tunction of picking up
gaods trom bulier conveyors and delivering them 1o the
out feed level. By handling two at a time, each it offers
double thoughput and optimal systetn perlonmance. In the
Roaming system the fift transiers shuttles belweenlevels
and the infeed/outiced conveyors.

e o
< ,m';//j::y’"»
Storage Rack & Power Supply . - : //‘%f;/’;'//’ Z %2,
The Multishuttle™ starage rack can be configured to ; £
! &

provide both single and double deep funciionality and
fhave push-through pratection so that toles ¢

runs. Maintenan : provided in the racks
providing easy access al ail levels as well as ensuring
rigidity af the rack stricture.

Buffer Conveyors Infeed & Outfeed Conveyors

Inteed and outteed butfer conveyors are localed at the end
ol each rack level. Bultter conveyors ensure rapid trans
between lifts as well as uninterrupted shiltle perfonnance.

Gnads are fed into and taken away from the Multishattle™
ty highly etlicient conveyors that can be located at a single
level or, when throughpat demands, atmultiple levels of the
Multishunle™ system.




Big and getting bigger - your Multishuttle™ System can grow with you

Thanks to its modular construction, the Multishuttle™ can be
configured to suit all kinds of throughputs and order requirements.
There are two types of applications designed for high and

low volume operations.

Muitishuttle™ Roaming

The Dematic Multishuttle™ “Roaming” meets
the needs of low to madium throughput
applications whilst providing maximum
flexibility. in roaming systems the shuttles are
not dedicated to one storage level but can

be moved between different levels by means
of shuttle lifts. As throughput requirements
increase, the system can be expanded with
additional shuttles. The performance of a
conventional automatic storage andretrieval
system can be equalled with just a few shuttle
Multishuttle Roaming can be used in virtually
any building structure.

Roaming at a glance

- Expandabile throughput performance and

storage capacity
- Adaptablé to difficult space constraints
- Single deep or double deep storage
- High mechanical redundancy and availability

~ Manual accessibility to all storage locations
if required

Multishullle™ Roaning applications are designed for low to mediom throughput and
oller ihe advantage of flexible growth when reyuired

Multishuttle™ Captive

The Dematic Multishuttle™ “Captive” is ideal
for high throughput applications such as order
picking and order consolidation buffers. A
dedicated shuttle is used at each storage level
in every aisle so that retrieval and put away
are handied simultaneously. Up to 600 double
cycles per aisle per hour are possibla.

In Captive systems, intelligent controls enable

complex sequencing that contributes to
flexibility and store friendliness.

Captive at a glance

- Extremely high throughput performance
- Up to 600 double cycles per aisle per hour
» High redundancy

- High level of sequencing

- Single deep or double deep storage

- Easily expandable

FOI Document #3
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shuttles located al every level in all aistes, serviced by high-specd ifts,




Warehouse Control Software

IT for efficient material fiow and order fuffilment

The key to a highly effective Multishuttle™ solution - and its interface
with infeed from bulk storage and synchronised outfeed to picking or
assembly stations - is the integration of software and machines.

The Dematic Multishuttle™, along with all
Dematic automated solutions, is seamlessly
integrated with our user-friendly WCS
(Warehouse Control Software) solutions.

WCS solutions by Dematic use rule-based
logic that makes sure all process steps are
passed through reliably and efficiently. They
are user friendly and intuitive.

In addition to manual warehouse areas which
are, for exampie, equipped with Pick-by-
Voice, Pick-to-Light or RF data transmission,
Dematic WCS supports a wide range of
automated warehouse systems such as

high bay warehouses, automated miniloads,
Multishuttle™ and pallet and tote conveyors.

Warehouse Control Functionality

- Fulltransparency and the ability to manage goods
— Productivity increases

» Reduced error rate and increased

customer satisfaction
» Storage location optimisation
- Optimal process configuration
— Reduced delivery times

- Lowest ROI

Dematic Service and Support

Our commitment to uptime and performance

Once you've installed your state-of-the-art Multishuttie™ system you
will want to ensure your productivity targets are met 24 hours a day,
seven days a week, every week of the year. We share that goal.

Our systems are designed for ease of service.
The use of caentrally controlled shuttles
reduces the cost of maintanance and at the
same time, increases radundancy. Individual
shuttles can be exchanged while the system is
running, allowing regular maintenance without
interrupting storage and retrieval.

Dematic is a global organisation committed to
servicing you throughout the world. No matter
where you are, you can be sure that Dematic
will have a local branch dedicated to providing
the highest standard of service and support to
maximise your system uptime.

Dematic believe that your state of the art
warehousing and logistics system is an
important investment that drives accuracy,
costs and delivery lead times and importantiy
provides you the ability to meet your business
promise.

That’s why we engineer our systems for reliable
and outstanding performance - performance
that will give you a competitive edge.

FOI Document #3
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CHOOSE COUNTRY ABOUTUS PRESS & EVENTS CAREERS (

Solutions  Products  Software

Industries

Dematic Multishuttle - A new high-
solution for buffering and sequenci

Dematic Pty Ltd, a leading global supplier of logistics automatic
systems and service, announced that Ferdinand Gross, a major
of fasteners and connectivity technologies, has instailed a tailo
innovative storage and order fulfilment solution featuring the n
Multishuttle.

Dematic Multishuttie Is a flexible Automated Storage and Retrieval Sys
solution for appllications that require dynamic, high rate, product sequs
order assembly, goods to the person picking, and pick face replen
attributes of Dematic’s Multishuttle include high rate capacity, ability tc
sequencing requirements, and adaptabillity to existing building layouts.

For Ferdinand Gross, the primary abjective of the design was to enhan
customer service through a cost-effective distribution concept and exp.
capacities.

The new solution from Dematic has brought substantially higher efficie
previously employed at Ferdinand Gross. Order throughput times have
as much as 3.5 houts to as little as 30 minutes, and as a resuit, the co
extend the incoming order cut-off time by three hours.

For customers, these changes mean considerably greater flexibility anc
At a delivery deadline established by the customer, all pending orders

bundled into a single shipment. The resuitant later order dispatch wind
bundling of individual orders, thereby reducing the number of package

The Dematic Multishuttle at Ferdinand Gross has highly dynamic pickin
flexibility due to the unique installation of the Dematic Multishuttle. Thi
the world’s first installation of the two versions, “Captive” and “"Roan
storage unit with identical shuttles in both areas.

http://www.dematic.com/apac/Information-Portal/Case-Studies/Ferdinand-Gross/page... 21/01/2011
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The Dematic Multishuttie Roaming system is dedicated primarily to the

items, improving availability and flexibility. The Roaming system defive
optimisation and cost-savings compared to conventienal solutions usin:
parts pickers. In the Roaming area, 20 shuttles serve the 59,000 stora
throughput rate of 615 double cycles (parallel storages and retrievals)
contains one shuttle which accesses each level by fift and then runs on
selected storage position. The indlividual shuttles are transferred betwe
impressive speeds,

The Dematic Multishuttle Captive area manages order picking of iter
section, shelf storage system and picking-related logistics. Here, each

equipped with its own shuttle. The shuttles retrieves tote boxes from s
conveys them to a lift at the end of the lane. The lift vertically transfer :
outfeed conveyors which lead to an ergonomicaily-optimised picking st i
sequencing to customer specification is possible, i.e, delivery of goods

precise sequence that they are needed for picking for the order. In the

shuttles are operational, serving 5,000 storage positions at a rate of 5:

hour.

The benefits of the Dematic Multishuttle solution for Ferdinand Gross a

¥ Expansion of storage capacity by 60,000 positions: 55,000 in Roa
5,000 In Captlve system

Improvement in order fulfilment times, extending order acceptanc
Improvement of service performance thanks to the additional Cap
Sequencing to customer specification and Individual labelling
Manual access to all storage positions In the Multishuttle

Linahar radiimdanc: ac ibamacs can e nracacecad ab an lacsabiann and

http://www.dematic.com/apac/Information-Portal/Case-Studies/Ferdinand-Gross/page... 21/01/2011
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- Ty !CUUHUOHLY Q> iLcCllin Latk pe '.Il VLCOdCU QL aly 1VLaLIVIe atju
completely decoupled

B One employee processes the entire order (improved traceability)

Ergonomic workstations for improved operator performance and s

B Modular concept, allowing for future expansion at any time

Learn more about the De

Ferdinand Gross’ customers utilising Kanban have benefited the most \
Multishuttle as order fulfilment times have shortened tremendously, frt
week to a single day.

Previously, customers’ shipping containers had a fixed label, showing &
description, amount, and customer name. Once the customer emptied
Ferdinand Gross would pick it up and return it to the DC, ready to be n
out again. With the new system, customer containers can now be relat
any product rather than waiting for the original empty contalner to rets
order. Consequently, return trips with empty boxes can now be bundie
number of trips to and from the customer, This cuts transport costs an
impact on the environment.

Summary of logistics data and facts:

K Total of 120,000 shelf storage Jocations, 20,000 pallet storage sp:
company In Leinfelden-Echterdingen, Germany

# 72,000 standard parts, 24,000 customer speclfic parts, 11,000 to
stock

B 5,000 order lines per day in the forwarding department

R Approximately 40 tons each of incoming and outgoing goods each

R Handling capaclty of over 1,000 plcks per hour

B Generous new bin warehouse: shelf height 12 metres with 30 leve
metres, shelf width 19 metres

B Multishuttle Roaming: 5 lanes with 20 Shuttles, 615 double cycles

R Multishuttle Captive; upper 12 levels per lane, 12 shuttles, 514 dc¢

Download PDF file of Ferdinand Gross case study

© DEMATIC 2011 IMPRINT PRIVACY PCLICY LEGAL

http://www.dematic.com/apac/Information-Portal/Case-Studies/Ferdinand-Gross/page... 21/01/2011
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TCOs 1103437 & ZERIRIENSEC=UNCLASSIFIED] Page 1

522(1)(a)(ii)
From: (DHL AV) G @ chi.com]

Sent:  Tuesday, 15 February 2011 2:42 PM

To: 522(1)(2a)(ii)

Subject: Dematic Inds : TCOs 1103437 & LEOICVE [SEC=UNCLASSIFIED]

i [fs22(1)(a)(ii)

I am happy with this wording for the STORAGE AND RETRIEVAL SYSTEM,... the only problem is
this will not cover the TOTE LIFT units when imported separately.

Have just phoned the Importer & awaiting a call back... Thnks

| refer to your Tariff Concession Order (TCO) applications 1103437 & Please find below
the proposed Tariff Concession Order (TCO) wording changes for TC 1103437 as follows:

STORAGE AND RETRIEVAL SYSTEM, programmable logic controlled, with or without Lifts
including ALL of the following:

(a) conveyors;

(c) parcel or package holding shuttle cars;

(d) storage racks
Op. 21.01.11 -TC 1103437

Stated Use:
For sorting and storage of packages and parcels in automated
warehouse environments

Best Reiards

Direct : s

Fax No:+61 3 9344 8999

Mob No;
@dhl.com

www.dhl.com

DHL - The Logistics company for the world

DHL is the global market leader in the logistics industry and “The Logistics company for the world”. DHL commits its expertise in international
express, air and ocean freight, road and rail transportation, contract logistics and international mail services to its customers. A global network
composed of more than 220 countries and territories and about 300,000 employees worldwide offers customers superior service quality and local
knowledge to satisfy their supply chain requirements. DHL accepts its social responsibility by supporting climate protection, disaster management
and education.

All work undertaken in accordance with our Standard Trading Conditions

From: OO N @ storms. Gov.au]
Sent: Friday, 11 February 2011 3:39 PM

To: T (DHL AU)

Subject: TCOs 1103437 SZZECI [SEC=UNCLASSIFIED]

i

| refer to your Tariff Concession Order (TCO) applications 1103437 & m Please find below the
proposed Tariff Concession Order (TCO) wording changes for TC 1103437 as follows:

15/02/2011
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TCOs 1103437 & GEBIAMH [SEC=UNCLASSIFIED] Page 2 of 2 4

ST{@RAGE AND RETRIEVAL SYSTEM, programmable logic controlled,
inciuging ALL of the following:

(a) conveyors;

(b} lifts;

(c) parcel or package holding shuttle cars;

(d) storage racks
Op.21.01.11 -TC 1103437

Stated Use:
For sorting and storage of packages and parcels in automated
warehouse environments

Could you please let me me know if you agree or disagree with the above proposed TCO wording changes.

The Tariff Classification Section has classified both TCOs 1103437 & ZZXBICMunder 8428.90.00. FZOIE)

(it)

If you have any enquiries please contact me on telephone G0 A

Regards,

522(1)(a)(ii)
s22(1)(a)(ii) Tariff Concessions | Trade Services Branch | Australian Customs & Border
Protection Service

J Tel. No.ZZOBID) | Fax No. 0262756376 | * Email ZEOR0) @customs.gov.au

IMPORTANT:

* This transmission is intended for the use of the addressee only and might contain sensitive or legally
privileged information. If you are NOT the intended recipient, you are notified that any use or dissemination of
this communication is strictly prohibited. If you receive this transmission in error, please notify the author
immediately by telephone and delete all copies of this transmission together with any attachments.

* The Australian Customs and Border Protection Service DOES NOT AUTHORISE the recipient to further
disclose this email or its contents without permission of the originator.

* Unsolicited commercial emails MUST NOT be forwarded to the originator of this transmission unless prior
consent has been given.

15/02/2011
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N

522(1)(a)(ii)
From: (OHL AU) S @ dhl.com]

Sent:  Wednesday, 16 February 2011 11:39 AM

To: 522(1)(a)(ii)

Subject: TCOs 1103437 & ZZICV [SEC=UNCLASSIFIED]

Hi ZLOCON Amendments requested as follows

I refer to your Tariff Concession Order (TCO) applications 1103437 & ZZBIGION Please find below
the proposed Tariff Concession Order (TCO) wording changes for TC 1103437 as follows:

- STORAGE AND RETRIEVAL SYSTEM, programmable logic controlled, With or with
lifts
including ALL of the following:

(a) conveyors; Ok
(b) electronic Controls Add
(c) parcel or package holding shuttle cars; Ok
(d) Bus Bars & End Stops Add

Op. 21.01.11 -TC 1103437

Stated Use:
For sorting and storage of packages and parcels in automated
warehouse environments

Could you please let me me know if you agree or disagree with the above proposed TCO wording

changes. ZHGINGH)

Best Regards

Direct s
Fax No:+61 3 9344 8999

DHL - The Logistics company for the world

DHL is the global market leader in the logistics industry and “The Logistics company for the world”. DHL commits its expertise in international
express, air and ocean freight, road and rail transportation, contract logistics and international mail services to its customers. A global network
composed of more than 220 countries and territories and about 300,000 employees worldwide offers customers superior service quality and local
knowledge to satisfy their supply chain requirements. DHL accepts its social responsibility by supporting climate protection, disaster management
and education.

All work undertaken in accordance with our Standard Trading Conditions

From: ZZ O Y < < stoms. Jov. au]
Sent: Friday, 11 February 2011 3:39 PM

To: X3 (DHL AU)

Subject: TCOs 1103437 & 1103433 [SEC=UNCLASSIFIED]

i

I refer to your Tariff Concession Order (TCO) applications 1103437 & ZEEENA] Please find below the
proposed Tariff Concession Order (TCQO) wording changes for TC 1103437 as follows:

16/02/2011
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TCOs 1103437 & ZEaIeV0] [SEC=UNCLASSIFIED] Page 2 of 2 {O
ST\@“‘RAGE AND RETRIEVAL SYSTEM, programmabile logic controlled, With or with
lifts
including ALL of the following:
(a) conveyors; Ok
(b) electronic Controls Add
(c) parcel or package holding shuttle cars; Ok
(d) Bus Bars & End Stops Add

Op. 21.01.11 -TC 1103437

Stated Use:
For sorting and storage of packages and parcels in automated
warehouse environments

Could you please let me me know if you agree or disagree with the above proposed TCO wording changes.

522(1)(a)(ii)

The Tariff Classification Section has classified both TCOs 1103437 & ZEGIEMunder 8428.90.00. FEIGE
(ii)

If you have any enquiries please contact me on telephone SZ4ENEVM) .

Regards,

s22(1)(a)(ii)

522(1)(a)(ii) Tariff Concessions | Trade Services Branch | Australian Customs & Border
Protection Service

J Tel. No. ZZOIBI0) Fax No. 026275 6376 | * Email ZZOEI0 @customs.gov.au

IMPORTANT:

* This transmission is intended for the use of the addressee only and might contain sensitive or legally
privileged information. if you are NOT the intended recipient, you are notified that any use or dissemination of
this communication is strictly prohibited. If you receive this transmission in error, please notify the author
immediately by telephone and delete all copies of this transmission together with any attachments.

* The Australian Customs and Border Protection Service DOES NOT AUTHORISE the recipient to further
disclose this email or its contents without permission of the originator.

* Unsolicited commercial emails MUST NOT be forwarded to the originator of this transmission unless prior
consent has been given.

16/02/2011
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APPLICATION FOR TARIFF
CONCESSION ORDER (TCO)

re you aware that substitutable goods are produced in Australia in the ordinary course of business?

| (a) If you are aware, based on information and your inquiries that substitutable goods are being produced in
' Australia in the ordinary course of business then you should not lodge an application for a TCO.

Do you need to apply for new TCO?

{(b) Before lodging this application for a TGO, the applicant should determine whether a suitable TCO already exists.
Information on existing TCOs is contained in the Schedule of Concessional Instruments (SCI), which is available
on the Internet at www.customs.gov.au.

| Have you verified that there are no bshtutal g produced in Australia |

refer to questions 5, 6 and 7 of the form)?

{(©)

Section 269FA of the Customs Act 1907 states “It is the responsibility of an applicant for a TCO to establish, to the
satisfaction of the Chief Executive Officer (CEO), that, on the basis of;

@iy allinformation that the applicant has, or can reasonably be expected to have; and ( / %?J']')]

(i)  allinquiries that the applicant has made, or can reasonably be expected to make;
there are reasonable grounds for asserting that the application meets the core criteria”.
The application is taken to meet the core criteria if, on the day of lodgement of the
application, no substitutable goods were produced in Australia in the ordinary course of
business.

Completing the application , s
d) Section 269F of the Cusfoms Act 1901 requires that a TCO apphcatlon be in wntmg, be in an “approved form”,
contain such information as the form requires, and be signed in the manner indicated in the form.

This is the approved form for the purposes of that section.
o . (24 iwd ) / | U/ H_,

(e) Section 269F(3) states that a TCO application must contain:

(@) a full description of the goods to which the application relates; and

(b) a statement of the tariff classification that, in the opinion of the applicant, applies to the goods; and

(c) if the applicant is not proposing to make use of the TCO to import the goods to which the application
relates into Australia on the applicant’s own behalf — the identity of the importer for whom the applicant is
acting; and

(d) particulars of all inquiries made by the applicant (mcludmg inquiries made of prescribed organisations) to

assist in establishing that there were reasonable grounds for believing that on the day on which the

apphcatlon was lodged there were no producers in Australla of substltutable goods

Question 1 to 8 must be answered s . - il
(f) Failure to supply the information required by this form will result in rejection of the application (and in the loss of
operative date.)

Customs and Border Protection may require an applicant to substantiate, with documentary evidence, any
information provided in the application form. Customs and Border Protection may also undertake its own inquiries
as allowed under section 269M.

Receipt of your application will be acknowledged. Any resultant TCO will operate from the date of receipt.

(@

Where an application is accepted as being a valid application, the identity of the applicant and of the importer for
whom the applicant is acting will be published in the Commonwealth of Australia Tariff Concessions Gazette (the
Gazette).

Further Information on the Tariff Concession System is available in Part XVA of the Customs Act 1901, in relevant
Australian Customs Notices (ACNs), Practice Statements and related Instructions and Guidelines on the internet at
www.customs.gov.au; by e-mailing tarcon@customs.gov.au; or by phoning the Customs and Border Protection
Iinformation Centre 1300 363 263.

Attached to this form are extracts from relevant legislation. Also please refer to Australian Customs Notice 2010/03
containing advice as to what Customs and Border Protection considers to be ‘reasonable inquiries’, advice on
conducting searches on national and international search engines and a suggested format letter that you might
choose to use when contacting potential local manufacturers to determine if it produces substitutable goods.

— - e

APPLICATION FORA TCO www.customs.gov.au B443 Page 1 of 9 (March 2010)
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APPLICANT DETA
Applicant's Name:

|| Dematic Pty Ltd

Australian Business Number (A.B.N):

43 118 204 425

Postal Address: 24 Narabang Way, Belrose, NSW, 2085

1 Applicant's Reference:

Company Contzaciw

Telephone Number:

Position Held:

Mobile Telephone Number:

Email Address: iyer= @dematic.com

Facsimile Number:

[ 17 same as applicant write "as above”
Importer's Name:

" as above"

Australian Business Number (A.B.N):

Postal Address:

importer’s Reference:

Company Contact:

Telephone Number:

Position Held:

Mobile Telephone Number:

Email Address:

Facsimile Number:

Agent’'s Name:

DHL Global Forwarding

AGENT/BROKER DETAILS (if applicable)

Australian Business Number (A.B.N

):

62 002 636 124

Postal Address:

Unit 1, Building 1, Millennium Court, 33-41 Military Road, Matraville , NSW 2036

Agent's Reference: push Back Agency Contact:
Telephone Number: ¢; Position HeId:

Mobile Telephone Number: g;

Email Address: 7= dhl.com

Facsimile Number: 6129311 5998

Enhanced Project By-law Scheme?

APPLICATION FORATCO

Is this application intended to support an application for a concession under the

DYES [v]no

www.customs.gov.au B443 Page 2 of 9 (March 2010)



N

FOI Document #6

1. DESCRIPTION OF GOODS

(a) The description of the goods in the application may be used as the description of the goods in the TCO (if made).

(b) The application must provide a full description of the goods, including the physical features of the various
components of the goods. It must not describe the goods in terms of what they do.

(¢} Inaccordance with section 2698J of the Customs Act 1901, the CEO must not make a TCO in respect of goods:

(i) described in terms other than in generic terms; or

(i) described in terms of their intended end use; or

(iif) declared by the regulations to be goods to which a TCO should not be extended.
Goods will be taken to be described in terms other than in generic terms if, for example, their description, either
directly or by implication, indicates that they are goods of a particular brand or model, or that a particular part
number applies to the goods.

(d)  Guidance on the drafting of the description of goods is contained in relevant Practice Statements and/or Instructions|.. .
and Guidelines on the Internet at www.customs.gov.au. Failure to comply with Customs and Border Protection :
requirements may result in rejection of the application.

Describe the goods as you would propose the rding to appar if the
Tariff Concession Order is granted.

PALLET RACKING, push back.,

2. ILLUSTRATIVE MATERIAL"

Attach technical and illustrative descriptive material (IDV) as well as any extracts from the relevant industry
standard (if referred to in the description of the goods) and/or a sample to enable fuil and accurate identification
of the goods the subject of the application. This application will be rejected if insufficient or inadequate IDM is
provided.

Please note that simply supplying a reference to a website is not acceptable.

. TARIFF CLASSIFICATION :

(a) Identify the tariff classification (to 8 figure subheading level) [7308.90.00

(b)  identify the General Duty rate 3 %

(c)  If a Tariff Advics for the goods has been sought or obtained,

please provide the TA No or attach a copy.

{ 4. USES OF THE IMPORTED GOODS
Describe ALL uses (including design uses) to which the goods can be put.

A LIFO system to handle pallets crossways in warehouses.

APPLICATION FORATCO www.customs.gov.au B443 Page 3 of 9 (March 2010)
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5. Inormatlon tha th appllcant and |oer hasrgaring Australian manufacturers '
substitutable goods or potentially substitutable goods. _
The following questions require the applicant and the importer (if a different party to the applicant) to provide details of all |

information that they have with regard to the presence of Australian manufacturers of substitutable goods or potentially
substitutable goods

In considering the goods which are the subject of this TCO appllcatlon is the applicant aware of any Australlan
manufacturers or producers of substitutable goods, or of potentially substitutable goods?

WYES NO If YES, please provide the names of these Australian manufacturers or producers.

58 - IMPORTER.

In considering the goods whlch are the subject of this TCO appllcation, Is the Importer (as listed on page 2)
aware of any Australian manufacturers or producers of substitutable goods or potentially substitutable goods?

r:} YES @ NO fYES, please provide the names of these Australian manufacturers or producers.

5C P!ease provnde detalls of other mformatlon that the apphcant andlor lmporter may have to aSSIst
in locating any local manufacturers.

i) Is the applicant and/or importer a member of a relevant industry association and, if so, what is the name
of the assoclatlon?

[ ves [v] no

If YES, what is the name of association/s:

(ii) Has the applicant and/or importer attended, in the past year, any trade fairs or industry events where
Australian manufacturers and producers of goods that may be substitutable have been
exhibitors?

[ ves [V] no

1 If YES, what isfare the name/s of relevant Australian manufacturers of potentially substitutable goods that may
1 have exhibited?

1(iii) In the past two years, has the applicant and/or importer participated in government and/or trade
procurement processes (for example, tenders for made-to-order capital equipment) which might
indicate the existence of Australian manufacturers or producers of goods that are substitutable, or
potentiaily substitutable, for the goods that are the subject of this TCO application?

[)ves [V] no

| If YES, describe each procurement process, and type of goods, including made-to-order capital goods, that were the
:| subject of each procurement process and any Australian manufacturers or producers known to have participated in
each procurement process?

APPLICATION FOR A TCO www.customs.gov.au B443 Page 4 of 9 (March 2010)
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6. INQUIRIES THAT THE APPLICANT AND/OR IMPORTER HAS MADE REGARDING LOCAL
MANUFACTURERS OF SUBSTITUTABLE GOODS, OR OF POTENTIALLY SUBSTITUTABLE GOODS?

The following questions require you to provide details of all inquiries that the applicant and/or importer have made to
assist the CEQ in establishing that there are reasonable grounds for believing that, on the day on which the application
was lodged, there were no producers or manufacturers in Australia of substitutable goods, or potentially substitutable
goods

6A PRESCRIBED ORGANISATIONS Prescnbed orgamsations, such as the Industry Capablhty
Network, are listed in Regulation 179A of Customs Regulations 1926.

Have you asked a prescribed organisation to obtain advice about whether there are manufacturers or producers
in Australia of substitutable goods, or of potentially substitutable goods?

@ YES Please attach a copy of the terms of the request and all advice received. If you have obtained a
report from a prescribed organisation, you are not required to answer 6B.

NO If you have not obtained a report from a prescribed organisation, you are required to answer 6B.

6B. SEARCHES OF THREE DIFFERENT DATABASES CONTAINED IN TRADE DIRECTORIES, PUBLIC
SEARCH ENGINES OR WEBSITES LISTING AUSTRALIAN PRODUCTS

If you have not obtained a report from a prescribed organisation, you must make inquiries in at least three databases to
locate the possible existence of Australian manufacturers or producers of goods that may be substitutable for the goods
the subject of the TCO application. Examples of these databases may include trade directories such as Kompass,
search engines such as Google, and websites listing Australian products such as www.australianmade.com.au. Please
refer to ACN 2010/03 for guidance as to what Customs and Border Protection considers fo be a reasonable search.

1 - Name of database: Google Search

Search terms used in database: Pushback Racking Mechanisms

2 - Name of database: agtralian Made

Please attach printouts of the search results. For search engines such as Google, please supply only the first three pages.

Search terms used in database: Pushback Racking Mechanisms

3 - Name of database: Austrade- Australian Suppliers Dircctory

Piease attach printouts of the search results. For search engines such as Google, please supply only the first three pages,

Search terms used in database: palet Racks, Push back

6C. INDUSTRY ASSOCIATIONS

Please attach printouts of the search resulls. For search engines such as Google, please supply only the first three pages,

Has the applicant and/or importer made inquirles of industry associations in Australia representing suppliers,
manufacturers of the goods that may be substitutable to those the subject of the TCO?

r:]' YES  Please attach a copy of the terms of the request and any response received.

@ NO  Please explain why you have not made enquiries.

A comprehensive search of the internet did not reveal any local manufacturers for these goods.

APPLICATION FORATCO www, customs.gov.au B443 Page 5 of 9 (March 2010)
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4

If any of the answers to questions 5 or 6 identified any potential local manufacturers of substitutable
goods, please provide details of the inquiries that you undertook to notify those local manufacturers
of your application and to seek advice as to whether they believe they manufacture any substitutable
goods. Please refer to Australian Customs Notice 2010/03 for a suggested format of a letter to a
potential local manufacturer of substitutable goods.

Please provide a copy of your request to each business. Please provide the business names, details
of the contact that you made and all responses received at the time of lodging this application.

1 -Name and address of business:

Please provide a copy of your request to each business. Is the copy attached? E 3 YES ﬁ NO

Piease provide a copy of the response provided, if any. Is their response attached? [m—; YES [U NO

2 - Name and address of business:

Please provide a copy of your request to each business. Is the copy attached? ﬁ YES i NO

Please provide a copy of the response provided, if any. Is their response attached? { YES D NO

3 - Name and address of business:

Please provide a copy of your request to each business. Is the copy attached? [’q YES D NO

Please provide a copy of the response provided, if any. Is their response attached? ﬁ YES D NO

4 - Name and address of business:

Please provide a copy of your request to each business. Is the copy attached? r YES ﬂ NO

Please provide a copy of the response provided, if any. [s their response attached?

STIFICATION FOR APLICATION

Where potential Australian producers or manufacturers have been identified in questions 5, 6 or 7,
please provide details as to why you believe that they do not produce substitutable goods in Australia
in the ordinary course of business.

Please refer to the attached definitions for the legisiative definitions of ‘core criteria’, ‘substitutable
goods’, ‘goods produced in Australia’ and ‘the ordinary cotirse of business’.

APPLICATION FORATCO www.customs.gov.au B443 Page 6 of 8 (March 2010)
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| postion Hag

Company: (if applicable) DHL Globa! Forwarding

declare that:

1 have the authority to act on behalf of the company/applicant;
To the best of my knowledge and belief the information contained in this form including any attachments is correct;

I have ensured that questions 1 to 8 are completed and supporting documents are provided; and

1 agres, in submitting this form by electronic means (including facsimile) that, for the purposes of Sub-section 14(3)
of the Electronic Transactions Act 1999, this application will be taken to have been lodged when it is first received
by an officer of Customs and Border Protection, or if by e-mail to tarcon@customs.gov.au, when it is first
accessed by an officer of Customs and Border Protection, as specified in Sub-Section 269F(4) of the Customs Act
1901.

I have read the relevant Australian Customs Notice headed Applicant's Obligations in Making a TCO application
and the definitions attached to this form and understand my obligations under Section 269FA with regard to the
making and processing of Tariff Concession Order applications.

| acknowledge that | understand that under Section 269M(6) of the Customs Act 71901 that at any time during the
period of 150 days from the gazettal day, the CEO may, for the purpose of dealing with a TCO application, and
despite section 16 of the Customs Administration Act 1985, giveg copy of all, or of a part, of the application to a
prescribed organisation with a view to obtalnlng the bation in relation to the question whether
there are any producers in Australia of utab

Slgnature of Applicant/Agent/Broker:

Section 234 of the Customs Act 1901 provides that it is an offence to make a
statement to an officer that is false or misleading in a material particular.

@ Attached IDM/Samples?
@ Attached Local Manufacturer search results?

@ Application signed & dated?

@ Questions 1-8 answered?

All enquiries requested undertaken?

When thls form has been completed please Iodge |t with Customs and Border Protec

'posting it by prepaid post to: «delivering it to the ACT Regional Office located at:

Director Customs House, Canberra

Tariff Concession Section OR

Trade Services Branch

Australian Customs and OR ssending it by facsimile to: (02) 6275 6376
Border Protection Service, OR

Customs House
5 Constitution Avenue
CANBERRAACT 2601

*e-mailing it to: tarcon@customs.gov.au

APPLICATION FORATCO

www. customs.gov.au B443 Page 7 of 9 (March 2010)
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269(H) Screening the Application -
Is the CEO satisfied that the application complies with Section 269F? @ YES D NO

Is the CEO satisfied that the applicant has discharged all responsibilities
referred to in section 269FA?

o
[ no

Is the CEO aware of any producer in Australia of substitutable goods?

Are the goods on the Excluded Goods Schedule (Regulation 185)?

Does a TCO already exist for these goods?

2698 lnterpretatlon

Australia that are put, or are capable of being put, to a use that corresponds with a use (including a design use) to
which the goods the subject of the application or of the TCO can be put.

(3) In determining whether goods produced in Australia are put, or are capable of being put, to a use corresponding to a
use to which goods the subject of a TCO, or of an application for a TCO, can be put, it is irrelevant whether or not
the first mentioned goods compete with the second mentioned goods in any market.

269C Interpretation - core cnterla

, e
substitutable goods, in respect of goods the subject of a TCO application or of a TCO, means goods produced in

SRR SRR — —
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T

For the purposes of this Part, a TCO appllcatlon is taken to meet the core criteria if, on the day on which the

application was lodged no substitutable goods were produced in Australia in the ordinary course of business.

269D mterpretatlon produced in Australla

(a) the goods are wholly or partly manufactured in Australia; and

(b) notless than ¥ of the factory or works costs of the goods is represented by the sum of:
(i) the value of Australian labour; and
(i) the value of Australian materials; and

(iii) the factory overhead expenses incurred in Australia in respect of the goods.

(2) For the purposes of this Part, goods are to be taken to have been partly manufactured in Australia if at least
one substantial process in the manufacture of the goods was carried out in Australia.

(3) Without limiting the meaning of the expression substantial process in the manufacture of the goods, any of the
following operations or any combination of those operations does not constitute such a process:
{(a) operations to preserve goods during transportation or storage;
(p) operations to improve the packing or labelling or marketable quality of goods;

(c) operations to prepare goods for shipment;
(d) simple assembly operations;
(e) operations to mix goods where the resulting product does not have different properties from those of the
goods that have been mixed.
(4) For the purposes of this section, the CEO may, by instrument in writing published in the Gazetts:
{a)  direct that the factory or works cost of goods is to be determined in a specified manner; and
(b) direct that the value of Australian labour, the value of Australian materials or the factory overhead

expenses incurred in Australia in respect of goods is to be determined in a specified manner;
and those directions have effect accordingly.

(5) The provisions of sections 48 (other than paragraphs (1)(a) and (b) and subsection (2)), 48A, 488, 49A and 50
of the Acts Interpretation Act 1901 apply in relation to directions given under subsection (4) as if:
(a) references in those provisions to regulations were references to directions; and
(b) references in those provisions to the repeal of a regulation were references to the revocation of a
direction.

(1) For the purposes of this Part, goods, other than unmanufactured raw products are taken to be produced in Australla if: ) i

APPLICATION FORATCO www.cusloms.gov.au B443 Page 8 of 9 (March 2010)




FOI Document #6

269E Interpretation - the ordinary course of business

(1) Forthe purposes of this Part, other than section 269Q, goods (other than made-to-order capital equipment) that are
substitutable goods in relation to goods the subject of a TCO application are taken to be produced in Australia in the
ordinary course of business if:

(a) they have been produced in Australia in the 2 years before the application was lodged; or

(b)  they have been produced, and are held in stock, in Australia; or

(c) they are produced in Australia on an intermittent basis and have been so produced in the 5 years before the
application was lodged,;

and a producer in Australia is prepared to accept an order to supply them.

(2) For the purposes of this Part, goods that:
(a) are substitutable goods in relation to goods the subject of a TCO application; and
(b)  are made to order capital equipment;
are taken to be produced in Australia in the ordinary course of business if: By |
(c)  aproducer in Australia: i
(i) has made goods requiring the same labour skills, technology and design expertise as the substitutable
goods in the 2 years before the application was lodged; and
(ii) could produce the substitutable goods with existing facilities; and

(d) the producer is prepared to accept an order to supply the substitutable goods.

(3) In this section:

made-to-order capital equipment means a particular item of capital equipment;
(a) thatis made in Australia on a one-off basis to meet a specific order rather than being the subject of
regular or intermittent production; and
{b) thatis not produced in quantities indicative of a production run.

APPLICATION FORA TCO www.customs.gov.au B443 Page 9 of 9 (March 2010)
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Page 1 of 2

SignIn

Any country
Couniry: Auslralia

Any Hime
Past hour
Past 24 hours
Past week
Past month
Past year

All results
Verbatim

https://www .google.com.au/search?hl=en-AU&source=hp&q=Local+Manufacturers+in...

Local Manufacturers in Austraia of Pushback Racking Mechanisms

Web images Videos News Shopping Maps Books

About €87,000 resulits

Showing results for Local Manufacturers in Australia of Pushback Racking
Mechanisms
Search instead for Local Manufaciurers in Australa of Pushback Racking Mechanisms

ush Back Racking - Ve Desian. Suppl stail/Relocate Aust-Wide
Ad businesswarehouse.com.au/push-back v
See Our Huge Range Today

Palist Racking
Drive-in Racking

Contact Us

u us. Made - We Desi ecs
Ad www.spacerack.com.au/ ¥
Warehouse Racking Manufacturers

Pallet Racking in - totalrackingsystem.com.au

ad www.totalrackingsystem.com.au/ v
Colby Pallet Racking & Shelving. Commercial Range. New & Used. NGW.
Long Span Shelving - Steal Sheiving - Contact Us - Pallet Racking

Adelaide Storage Solutions Specialists GO Shelving Adelaide
www.goshelving.com.au/about_profile.htm +

BACKGROUND. Established in 1980, G.0. Shelving is the largest provider of ‘Total Slorage
Solutions' in South Australla. Wa enjoy an enviable reputation of ...

PoF} TC 12-04 25 January 2012 - Australian Customs Service
www.customs.gov.aul../GAZETTETC12-04Dated25January2012.pdf

25 Jan 2012 ... Local Manufacturer Initiated - TCOs Revoked . ... Prolection) publishes the
Commonwealth of Australia Tariff Concessions. Gazelle .... ceramie grinding mechanism ...
For pushback, inter-gate towing and |ong distance high spesd ... RACKS AND HDOKS,
RETAIL SALE GOODS HOLDING, metei, having a.

Allwest Racking Solutions Pty Ltd
www.allwestracking.com.au/ ~
Aliwest Racking Solutibns Ply Ltd specialise in Shelving, Racks & Storage ... Pallet Live
Slorage; Push Back; Coil Racks ... Aliwast Racking Solutions manufacture a variety of paliet
and stillage cages to sult ... Tri-poini locking machanism. ... and EZ-GLIDE™, an Australlan
designed and manufaclured RUT Shelving Systam.

TRACKING ABBOTT'S WRECKAGE - Unions. Poiitics. And stuff.
sallymemanus.net/abbotts-wreckage/ v

Slgns a deal with Cambodia fo accept Australla‘s refugees for a payment of $40 million over 4
years — 26 September, 2014 ... Scraps ihe annual subsidy to jocal ethanol producers — 13
May 2014 ...... Time to push back! ...... a tax (which was the Greens' view) or a market
mechanism ( which both major parties supported).

POF] CSP in Australia - Clean Energy Council

https: //www.cleanenergycouncil.org.aul.../ Realising%20the%20Potential%200f%
20Concentrating%20Solar%20Power...

Realising the polential of Concentraling Solar Power in Australla .... Possibility of communily
pushback. 211. 7.3.2. Govemment policy and support mechanisms ... demand, energy
security concerns, rising greenhouse gas emissions, local ..... Manufacturers now offer
customised CSP steam furbines that converl around 40% ...

troF} SuMMer 2013 ~ IWLA
www.iwla.com/assets/1/6/IWLA-2013-3.pdf
Push Back Rack. Drive-In ... Carlon & Palfet Flow Rack ... with you to iap your economic

strengths {ocally, regionelly end globally. ... You will read about what the best companles and

best practitioners have ..... mechanisms that help confirm that ..... bit as far-reaching an
organizational impact as an Australlan Securilies and.

1PoF) Helping Communities Access Safer Cars Guide - VicRoads
hitps:/ivww.vicroads.vic.gov.aul.. /vcrsppdraftvehiclesafetyguide23122010.
ashx?... v

A set of guides has been prepared lo assist Local and Statewide Community. Road Safely ...
These changes were introduced in Austratia to help better protect road users ... GPS tracking
and an electronic map of the road network with speed fimils {o ... that speed limil; some
versions of ISA can provide “push-back” on the.

Climbing on racks to retrieve damaged pallets?, DISCUSSION FORUM ...
www. forkliftaction.com/forum/discussion_9895.htm ~

About 30% of these pallet spols are push back. ... We are also working wilh several rack
manufacturers to ses if they can come up with new ...

[PDF] n_Power Network Switch: | 1- Versi .
www.westernpower.com.au/../SWITCHGEAR _INSTRUCTION_MANUAL_
1_VERSION_1_4.pdf

Wistaok it ,

L]

Ads

Sydney Pallet Racking
www.unirack.com.au/ ¥

The National Racking Supplier

NEW Paliet Racking Starting at $299

Mezzanine Figors Sydney
www.sparlogistics.com/ ~
Imporler & Supplier of Mezzanines
Structural & Rack frame custom made

Warehouse Racks & Sheives
www.storageideas.com.au/ v
Leading Pallet Racking, Shelving &
Materials Handling Supplier. Syd.

Manufacturing Tracking
www.epicor.com/Manufacturing v
Integrated Manufacturing Solutions
Accounting, Inventory, Distribution

NEW & Used Pailet Racking
www.speedrack.com.au/ ~

Racking 4 Large & Small Warehouses.
All Brands - All Areas - Free Quote

Sto
www.bacsystems.com.au/ ~
Innovallve BAC "77 Serles”
Racking - Made in Australia

Ragcking Inspections

www.iria.com.au/ ~
1s your warehouse safe?
Racking Damage? Contact IRIA Now!

Push Bac cks Inf
www,info.com.au/PushBackRacks v
Get Info on Push Back Racks.

Access 4 Search Engines At Once.

02/12/14
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Local Manufacturers in Austraia of Pushback Racking Mechanisms - Google Search Page 2 of 2 Lr

4 May 2010... Artefact Systems {Australia) Pty Ltd hereby grants Westem Power a non-
exclusive, non-transferable right lo use one copy of .... operaling mechanism to the circuit
swilch. ... Manufacturer: ... Prior To Any Local Operation Check / Confirm ..... Closing.
Isolation. Racking. Spring Charge. Earthing. Auto Reclose.

PoF] User manual Interroil Cart Pushback
www.interroll.com/...pushback.../110225_Mode_emploi_Cart-Pushback_EN
_OK.pdf v

Validity of this manual This manual describes the Cart Pushback as it is ... Always comply with
the relevant local safely regulallons in your company. ... the container manufacturer or by the
standard. ... Interfere with the proper operation of any mechanism ... For assembling iracks
and carls on the rack, refer lo the safely.

123 4567388910 Nex!

=~

Advanced search  Search Help Send feedback

Google Home Adverlising Programmes Business Solulions Privacy & Terms
About Google

https://www.google.com.au/search?hl=en-AUé&source=hp&qg=Local+Manufacturers+in,.. 02/12/14
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IS

Search - The Australian Made Campaign Page 1 of 3

Get the Australian advantage. Apply to carry 1

Local Manufacturers of Pushback Racking Mech;

AUSTRALIAN GROWR

Why Australian Made

the LogoHisto! ustralj adeAbout Australian Made

odu e

ew Products es
Laiest News
Resources
Case StudiesMedia ReleasesResearchScheol KitsAustralian Made DocumentsNewslettersTestimonialsSubmissions
Competitions
Increase your sales with Australian Made

e benefitsUsing 1he logoHow mtich does it cost?Promoting your Australian productsThe benefits for exporters?MerchandisePartnersBanners and flags for

hireAccess major projects

Search Results for "Local Manufacturers of Pushback Racking
Mechanisms"

88 results found
Search

Local Manufacturers of Pushback Rackin

X! Van Shelving Syslems

Producl -
roducts Van Shelving Systems
KAT Vehicle Shelving
Consumer
@ [} Animal & Pet &
@ ] Automotive n-_?'iym o
@ [ Children & Baby Ugg Boots
@ [} Clothes & Shoes Australian Ugg Boots
@ [7] Electronics, Computers, Electrical & 3 o
Lighting Australian Moringa Products - MORINGA FARM AUSTRALIA.com.au
& [) Energy & Utilities ORINGA FARM AUSTRALIA com.au

i# [} Food & Beverage
& [T} Furniture & Bedding ky
@ [ Gifts & Souvenirs Adjustable Bed
% [F] Health & Beauty Liberty Healthcare

# [7] Home Entertainment

i ] Home Renovations & Maintenance
i [} Homewares Reflex A4 & A3 Ultra White office paper

@ [7] Jewellery & Accessories Paper Austialia Ply Lid

i [} Sport & Hobbies

B2B & Trade

@ [F) Electronics & Technology
& [} Machinery

Reflex A4 - 4 hole punched office paper

. Paper Australia Pty Ltd
& [7] Materials & Equipment

N

Microsoft Office Training Manuals
Waltsonia Publishing

http://www.australianmade.com.au/search/?ty pe=products&value=Local+Manufacturers... 02/12/14
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Search - The Australian Made Campaign Page 2 of 3

Get the Australian advantage. Apply to carry

Office CEO Chairs
Chesterfield House

A

o5
had

: tUH’yS& : 30 VEMI | Rufus & Coco Bug Off
v thfettS Bt e Rufus & Coco Ply Lid

72 BRAD)
UNDERWEAR

Smadack Home Office
Smartpack

-

Horticultural & Nursery Trailers
C-Mac Industries ;

YimaE

Jim2 Business Engine Managed Print Services Edition
Happen Business Pty Lid

L/ 3 *
limB

Jim2 Business Engine Premium Edition
Happen Business Pty Ltd

Time

Ll V¥

Jim2 Business Engine Managed Services Edition
Happen Business Ply Ltd

Brilliant Office Paper
Paper Australia Pty Lid

Australian Office Paper
Paper Austraiia Pty Ltd

Tudor Multipurpose Office Paper
Paper Australia Pty Ltd

Olympic - Office Paper
Paper Australia Pty Ltd

Optix Envelopes and Office Paper
Paper Australia Pty Lid

B

Goulburn Office Chair
Eastgate Furniture Lt

http://www.australianmade.com.au/search/?type=products&value=Local+Manufacturers... 02/12/14
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Scarch - The Australian Made Campaign Page 3 of 3 \ \

Get the Australian advantage. Apply to carry t
Previous 4 Z 3 4 8 = ’ i i

CHUTTLES OF AUSTRALY )

Our Partners

coles

TFortvWinks. arks | X
FortyWinks ERESSUCASH SN Y

&

© Australian Made 2014
About

Contact

Privacy

Terms

http://www .australianmade.com.au/search/?type=products&value=Local-+Manufacturers... 02/12/14
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Australian Suppliers Directory - Austrade Page 1 of 1

coly 2 y
Austrufian Government Al st ra[ i a“
Auzfraltan Trade Commission BNLIMITED

Home Australian Suppliers Directory Search the Australian Suppliers Directory

Australian Suppliers Directory

Search for thousands of Australian companies, their products and services. You can either browse by selecting an
industry category or simply enter a keyword into the window below.

If you cannot find what you are looking for on Australian Suppliers Directory, piease search these alternative
industry directories.

You searched for keywords 'Pallet Racks, Push Back'
| Search Results ' o

No records found, refine your search. ,)(
Total:

General Details :
‘Keywords Pallet Racks, Push Back | e

' Keyword Search Type %@} And € Or

 Company Name
‘State Select

:Industries
: | Agribusiness

iArts & Recreation
.Building & Construction
Industries Business & Other Services " (hold down CTRL fo select or unselect multiple items)

Back to top

Austrade makes no warranty, express or implied as to the fitness for a particular purpose,
or assumes any legal liability for the accuracy or usefulness of any information contained in
this document. Any consequential loss or damage suffered as a result of reliance on this
information is the sole responsibility of the user.

http://www.austrade.gov.au/suppliersearch.aspx?smode=AND&keyword=Pallet%20Rac... 02/12/14
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Released by DIBP under the
Freedom of Information Act 1982




FOI Document #9

296 1OV uonew.lojul Jo Wopssi
ayl Japun 4491q Aq peses|oy|




FOI Document #9

It

Freedom of Informath

Released by DIBP




FOI Document #9

296 1oy uonew.ojul Jo wopsal
3y} Japun d441a Aq pases|ey




FOI Document #9

296 1oy uonew.ojul Jo wopsal
3y} Japun d441a Aq pases|ey




FOI Document #9

e

K

7296 oY uonew.iojul Jo Wopss.i
ayl Japun 491a Aq peses|ay




FOI Document #9

296 10y uonew.ojuj jJo wopsaid
3y} Jepun 44| Aq pssesjey




7296 JOv uonew.iojul Jo Wopss.i
ayl Japun 491q Aq peses|ay

FOI Document #9




FOI Document #9

296 1oy uonew.ojul Jo wopsal
3y} Japun d441a Aq pases|ey




FOI Document #9

296/ 10y uonew.ioju| Jo wopsesi-
3y} Jepun 44ia Aq pases|ey




FOI Document #9

296 1oy uonew.ojul Jo wopsal
3y} Japun d441a Aq pases|ey




FOI Document #9

296 1oy uonew.ojul Jo wopsal
3y} Japun d441a Aq pases|ey




FOI Document #10

522(1)(a)(ii)

From: (DHL AU)

H@dhl.com>
Sent: Monday, 15 December 2014 5:0

To:
Cc: DHL AU)
Subject: RE: URGENT: IDM request - TCO 1442731 - Pallet racking [SEC=UNCLASSIFIED]

Attachments: JD141003A01A MPRK006398 inv.pdf; JD141003A01 MPRK006398 pl.pdf
Hi
Copy of commercial invoice and packing list attached for the first shipment of 1x40ft.

Please refer to my clients earlier description:

s47G

Please let me know if you require further information.

Kind Regards

Industry Assistance Division

DHL Global Forwarding

Unit 1, Building 1 Millennium Court
33 - 41 Military Road

*atraville, NSW, 2036

Australia

Office Tz
DDl +61(2) 9311 5018

Mobile SN
I . com

www.dhl.com

From: SEDEIO N ':0'"s. GoV-2U]

Sent: Monday, 15 December 2014 4:26 PM

To: (DHL AU)

Subject: URGENT: IDM request - TCO 1442731 - Pallet racking [SEC=UNCLASSIFIED]
Importance: High

i

I’'m processing the above TCO application.

S6

wl 187

/.

O A7
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55

Can | request additional IDM possible in the form of a brochure and/or packing list/invoice — a brochure would be
best.

Could this be forwarded by COB Wed 17/12/2014 to enable finalisation.

Regards,
522(1)(a)(ii)

| Industry Assistance | Trade Branch | Australian Customs and Border Protection Service | @Ph 02
YAIOEAION | = 02 6275 6376 | < FABEI0] @customs.gov.au

Please note: | work part-time Monday to Thursday.

This email message and any attached files may be protected information under section 16 of the Customs
Administration Act 1985 (CA Act) and may also contain information that is confidential, and/or subject to
legal professional privilege.

The content of this email is intended only for use by the individual or entity to whom it is addressed.

If you ARE the intended recipient, and are subject to an undertaking provided under section 16 of the CA
Act, you must not use or further disclose the information within this email except for the purpose for which
it was provided to you or otherwise as required or authorised by law.

If you are NOT the intended recipient, you must not use, copy, disseminate, forward, retain or reproduce
this email. If you receive this email in error, please notify the Customs Incident Response Centre

immediately on 1800 303 387 (24hrs) and delete all copies of this email and any attachments.

Unsolicited commercial emails MUST NOT be sent to the originator of this email.

Released by DIBP under the

Freedom of Information Act 1982
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