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Australian Government 

Department of Immigration and Border Protection 
 

Position Description 
 
Position Number: 
Classification: 
Job Title: 
Division/Region: 
Branch: 
Section/Unit: 
 

VARIOUS 
APS LEVEL 6  
AGE DETERMINATION TRIAGING & ASSESSING OFFICER 
VARIOUS 

 
Overview: 

Assessing if a person is a minor or an adult is an important factor in the process of 
determining placement and allocation of appropriate services provided to individuals, 
particularly those in immigration and community detention. 

An Age Determination Triaging and Assessing Officer is responsible for operational aspects 
of the age determination programme. This includes triaging individuals for an age 
determination assessment, undertaking interviews/assessments, assisting with pre-interview 
research, stakeholder liaison and providing assistance to the Admin Support Team.  

Specific Duties: 
 
• Manage the operational aspects of the age determination programme to deliver quality 

outcomes within strict timeframes; 
• effective liaison with various internal and external stakeholders to deliver and promote the 

age determination programme, escalating issues to the Identity EL1; 
• triage individuals to determine if referral is required for a formal age determination 

assessment; 
• undertake age determination interviews/ assessments; 
• work in partnership with the other APS6 Age Determination Triaging and Assessing 

Officer in delivering outcomes; 
• oversight daily reports regarding activity levels;  
• continually review work place procedures and practices to identify opportunities for 

business improvement within the operating environment; 
• provide support to the Admin Support Officer (APS4); and  
• as necessary, assist other business lines.  
 
Qualifications: 
 
This position requires excellent administrative and time management skills. The occupant will 
be a trained age determination assessor who possesses significant interviewing experience in 
other business lines (excluding Arrival/Entry interviewing), well developed written skills and 
strong liaison and negotiation skills.  
 
The Age Determination Triaging and Assessing Officer must be able to identify issues and 
escalate appropriately.  
 
In addition, occupants of this position must be flexible and resilient in order to respond to 
operational needs in a sometimes challenging work and “home” environment.  
 

APS6 2014 
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PAM3: Act - Identity, biometrics and immigration 
status 
Age determination - IMAs and SIEV crew 

ABOUT THIS INSTRUCTION 

Contents 

This instruction provides policy and procedure on the age determination process that applies if there 
are concerns regarding whether an irregular maritime arrival (IMA) or suspected illegal entry vessel 
(SIEV) crew member is a minor or an adult. 

The principal purpose of an age determination assessment is to inform detention placement decisions 
and the provision of services. The process does not determine the person’s age but, rather, assesses if 
the person is more likely than not to be a minor (or an adult). 

In the case of alleged SIEV crew (that is, alleged crew members of SIEVs), the outcome of an age 
determination assessment will inform the decision whether a case may proceed to prosecution by the 
Australian Federal Police (AFP) of people smuggling offences. 

The instruction comprises. 
 Introduction 
 Roles and responsibilities 
 Referral for age determination 
 The age determination process 
 Review of age determination assessments 
 Further information. 

Related instructions 

 PAM3: Refugee and Humanitarian - Age determination (relevant to protection visa caseload 
only) 

 PAM3: Act - Identity, biometrics and immigration status - Undocumented arrivals - Levels of 
identity assurance 

Latest changes 

Legislative 

Nil. 

Policy 

This instruction, which is new to the centralised departmental instructions system (CDIS), was issued 
on 15 May 2013. 

Owner 

Age Determination Team 
Community Support and Children Branch 
Community Programs and Children Division 
National Office. 

In consultation with: 
Onshore Protection Branch 
Refugee, Humanitarian and International Policy Division 
National Office 
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INTRODUCTION 

1 Purpose 
The purpose of this instruction is to provide an overview of the age determination assessment process 
in relation to persons in the IMA and SIEV crew caseload who purport to be minors. 

2 Background 
The issue of age determination is not unique to Australia and there is continued conversation across 
asylum seeker receiving countries regarding the most appropriate and reliable means of assessing 
whether a person is a minor or an adult. 

A significant number of IMAs and alleged SIEV crew arrive in Australia with little or no 
identification documentation such as passports or birth certificates. Many are unable to obtain such 
documentation after arrival - for various reasons, including that in some source countries 
identification documents such as birth certificates do not exist. 

Previously, if there was no available evidence to the contrary, the department had given the benefit of 
the doubt to IMAs and alleged SIEV crew members who claimed to be minors. The department used 
this approach to address the risk of detaining a minor in an adult detention facility. 

In the absence of documentation or other objective evidence, determining whether a person is a minor 
or an adult is difficult and sometimes controversial: 
 Other agencies have previously used the results of wrist X-rays to determine a person’s age. 

However, experience has found this method to be unreliable. 
 It is not possible for document examiners to make a conclusive assessment on the veracity or 

genuineness of documents that are not originals. In instances where documentation is produced, 
it is mostly in the form of photocopies or scanned copies sent by email. In the case of IMAs, for 
various reasons (including sur place issues) these documents cannot be checked for veracity 
with the issuing authority. Forged and fraudulently obtained documentation is common in many 
countries from which asylum seekers flee or transit en route to Australia. 

In addition to the issue of detention placement, persons who are assessed as minors are provided with 
a different set of services, specific to minors. Also, certain persons who are assessed as minors and 
who are unaccompanied by a parent or adult relative may fall within the Minister’s guardianship 
under the Immigration (Guardianship of Children) Act 1946. 

Development of the focussed interview process 

In mid-2010, the department piloted a focussed interview approach to assess the credibility of client 
claims to be minors. In part, the pilot was developed in response both to those servicing persons in 
detention and to settlement providers who manage unaccompanied humanitarian minors (UHMs). 
There were concerns expressed that a number of persons claiming to be minors may not have been 
under 18. The interview approach was not about determining a person’s chronological age, but to 
form a view as to whether a person was more likely than not to be over (or under) 18, taking into 
account a range of factors. 

On 23 June 2011, the department’s Executive Committee (EC) agreed that the focussed interview 
developed for the pilot be adapted into a “business as usual” process. 

International Health and Medical Services (IHMS), which took part in the pilot in an independent 
advisory role, subsequently decided not to participate further in that capacity. 

The First Assistant Secretary of the department’s Community Programs and Children Division 
(previously the Principal Advisor, Citizenship Settlement and Multicultural Affairs who conducted 
the pilot) consulted with representatives of the Detention Health Advisory Group (DeHAG) (now 
known as the Immigration Health Advisory Group - IHAG), which advised that: 
 the interview approach used by the department in the pilot is the most credible method in 

forming a view about age for immigration purposes and 
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 the involvement of an external person in the process was unnecessary for immigration purposes 
and, in their view, there is no one person who could, or would, fill this role. 

This advice was conveyed to, and endorsed by, the Council for Immigration Services and Status 
Resolution (CISSR, now known as Minister’s Council on Asylum Seekers and Detention - MCASD). 

3 Recording a date of birth 
On 22 June 2011, the department’s EC endorsed policy that, if a person’s exact age is unknown, the 
default date of birth to be recorded is: 
 31/12/ of the year of birth declared by the person or 
 if an age is declared, 31/12/ of the year that makes the person that age 

This date is to be recorded in departmental systems and the assessment record.  

Under this policy, the default date of 31/12/ year is to be used for both minors and adults whose date 
of birth is unknown. If a person provides an actual date of birth (DOB) that does not alter the age 
assessment outcome of “minor” or “adult”, the date provided by the person is to be recorded in 
departmental systems. 

4 SIEV crew – AFP prosecution for people smuggling offences 
In November 2011, Government decided that the department would assume responsibility from the 
Australian Federal Police (AFP) for initial assessment of whether alleged SIEV crew members were 
minors or adults, using the age determination process used for IMAs. 

When alleged SIEV crew members are identified, the department uses information in departmental 
systems and resources such as biometric matching to ascertain whether a crew member has previously 
been to Australia. 

Once an outcome has been reached in relation to age determination, the alleged SIEV crew member 
may then be referred to the AFP for consideration of prosecution for people smuggling offences. 

The department refers SIEV crew members to the AFP if the alleged crew member: 
 is assessed by the department as being over 18 or 
 self-identifies as an adult or 
 regardless of whether they are a minor or an adult, has been to Australia as a SIEV crew 

member on a previous occasion or been removed as an illegal foreign fisher (IFF). 

Alleged SIEV crew members, both minors and adults, are also referred to the AFP if the department 
becomes aware that the alleged crew members have been involved in serious criminal activity such as 
sexual assault or murder, or were identified as people smuggling organisers during the voyage. 

Those alleged SIEV crew members who: 
 are assessed by the department as minors 
 have not previously arrived in Australia as SIEV crew or IFFs 
 have not been involved in serious criminal activity during the voyage and 
 are not seeking Australia’s protection 

are removed from Australia using existing removal processes. 
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ROLES AND RESPONSIBILITIES 

5 Background 
The age determination process is a complex activity and not a precise or scientific process. The level 
of proof in relation to age determination is based on a “balance of probabilities” test. 

Development of policy and procedures requires close engagement at a senior level with external 
organisations including the Commonwealth Ombudsman, Australian Human Rights Commission, 
MCASD and IHAG, all of whom scrutinise the department’s actions in relation to age determination. 

Also, age determination assessments for alleged SIEV crew may be subject to challenge in the courts, 
especially if the outcome was that the person was over 18 and a prosecution for people smuggling is 
subsequently launched. It is important therefore that officers undertaking these assessments be aware 
that their assessments could be subject to judicial challenge. 

6 Roles and responsibilities 
The Age Determination Team, National Office, is responsible for policy and program management, 
training, quality assurance, external stakeholder engagement, reviews and reporting. 

The service delivery network, under the leadership of the Regional Manager, Status Resolution South 
(in the department’s Melbourne Office), is responsible for all operational aspects of the business and 
is referred to as the Age Determination Lead State. 

The roles and responsibilities of officers involved in the age determination process are summarised 
below. 

Community Support and Children Branch 

 Policy and program management 
 Reporting 
 Quality Assurance 
 Training 
 Reviews 
 Stakeholder engagement. 

Lead State 

 Quality control checking age determination assessment reports for interviews conducted at all 
locations (except Christmas Island - see role of Team Leader Christmas Island) if the person 
has been found to be an adult, and sign notifications. 

 Quality assurance of a sample of assessment reports if persons were found to be minors and 
interviews were conducted at any location other than Christmas Island. 

 Quality control checking of all alleged SIEV crew assessment reports and sign notifications. 
 Manage the age determination program from an operational perspective. 

Status Resolution Identity Team Manager 
 Day-to-day operational management and supervision of age determination process in detention 

centres and community detention locations in their line of responsibility. 
 Daily reporting to the Age Determination Team, National office. 

Team Leader Christmas Island 

 Management of the age determination program on Christmas Island. 
 Quality control checking all assessments except alleged SIEV crew and sign notifications. 
 Represent the age determination program at Executive meetings on Christmas Island. 
 Performance development management. 
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Age Determination Interviewing Officers 

 Conduct a chronological interview to arrive at an assessment outcome and, at the completion of 
interviews, orally inform clients of determinations. 

 Complete assessment reports. 

Administrative Officer Christmas Island 

 Manage local stakeholder engagement. 
 Day to day operational management of the age determination process on Christmas Island. 
 Reporting 
 Compilation of reference information repository. 

Administrative Support Role 

 Administrative tasks, pre- and post-interview. 

IMA Recruitment 

 National coordination of age determination staffing. 
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REFERRAL FOR AGE DETERMINATION 

7 Who will undergo an age determination 
The following will undergo age determination: 
 IMAs who on arrival claim to be a minor - if, as identified by the Age Determination Team 

Leader or Detention Operations, there is doubt in relation to that claim. 
 An IMA who claims on arrival to be an adult but subsequently claims to be a minor (or the 

reverse), unless the person is obviously a minor. 

IMAs who come to the attention of departmental officers or of service providers such as IHMS or 
SERCO may also be referred if there is concern regarding the initial assessment of minor or adult 
status. 

SIEV crew 

All alleged SIEV crew claiming - either on or subsequent to their arrival - to be minors will undergo 
an age determination process. 

There have been instances of SIEV crew having previously been removed from Australia following 
detection as an illegal foreign fisher or SIEV crew member. In these cases, authorities will have 
issued travel documents to facilitate the person’s removal and the department will use these travel 
documents as forms of identity. 
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THE AGE DETERMINATION PROCESS 

8 The interview process 
Age determination interviews are conducted by two trained age determination officers with the 
assistance of an interpreter and in the presence of an independent observer. 

Each age determination interviewing officer actively participates in the interview, but makes an 
individual assessment and report. 

Throughout the course of the interview, clients will be given an opportunity to respond to any 
concerns about their account. 

At the conclusion of the first part of the interview, the client, the interpreter and the independent 
observer are asked to wait outside the room while the interviewing officers discuss their individual 
assessments. 

If both interviewing officers form the view that, on the balance of probabilities, the person is an adult 
(or is a minor), that is the department’s considered assessment. If interview outcomes do not align, the 
person is given the benefit of the doubt and is assessed as a minor. 

In reaching a view as to whether a person is an adult or a minor, interviewing officers are to recognise 
that this is not a precise or scientific process. They should therefore err on the side of caution when 
making an assessment of “adult”. An assessment of adult should be based on the balance of 
probabilities. All persons who undergo an age determination process receive formal notification of the 
outcome. Notification letters do not include copies of the assessments. If a person requests a copy of 
their interview assessments, these can be sought through established FOI processes. 

9 Role of independent observer 
The attendance of an independent observer at all age determination interviews supports the 
department’s approach that a client be treated at interview as a minor unless or until an assessment is 
made to the contrary. 

The role of the independent observer is to ensure that person’s care and wellbeing. It is not the 
independent observer’s role to advocate on the person’s behalf. 

10 Legal representation 
Immigration Advice and Application Assistance Scheme (IAAAS) providers (if allocated) and legal 
representatives for alleged SIEV crew are not normally present at age determination interviews. This 
is because the assessment is primarily for detention placement purposes and potential referral to the 
AFP for possible prosecution of alleged SIEV crew. 

If the person is found to be an adult, an IAAAS provider or legal representative can, through 
established FOI processes, seek a copy of the notification. 

11 Areas of enquiry 
The interview involves a focussed chronological exploration of lines of enquiry including the 
person’s: 
 physical appearance 
 behaviour and demeanour 
 family composition and history  
 education and employment and 
 social history and independence. 

Any comparisons/expectations in relation to the person’s responses are considered, taking into 
account cultural and religious norms and environment as relevant to the person. 
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12 The assessment 
Age determination interviewing officers must take into account all responses at interview, their 
observations and any relevant documentation that the person provides. 

It is open to the assessors to explore at interview the possible existence of any identity documents and 
the current whereabouts of such documents. 

Persons are encouraged to provide documentary proof of their age from their home country. Any 
documentary evidence produced will be considered on its merits. However, emailed copies of 
documents will be given little evidentiary weight because document examiners cannot assess 
genuineness nor, due to possible sur place issues, can documents be referred to the country of issue 
for verification . 

The two interviewing officers will form independent views as to whether the person is a minor or an 
adult. 

Note: Age determination interviews and assessments will not, in most cases, result in establishing a 
person’s actual age or DOB. The principal purpose is to assess whether the person is a minor or an 
adult for the purposes of detention placement and whether alleged SIEV crew must be referred for 
possible prosecution by the AFP. 
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REVIEW OF AGE DETERMINATION ASSESSMENTS 

13 After the assessment 
Following an age determination assessment the person’s departmental record is not to be altered to 
change their status from adult to minor (or the reverse) unless a formal review is undertaken. Those 
reviews are conducted by the Director, Age Determination Team, National Office. 

An age determination assessment may be reviewed if new documentary or other evidence relevant to 
a person’s status as a minor or an adult becomes available. For all such review requests, document 
examination results (if applicable) and the reasons for the request are taken into consideration. 

The Age Determination Team will also conduct an annual review of persons still in detention who 
were age determined to be minors but were assessed to be unlikely as young as claimed. Any 
documentary evidence produced will be considered on its merits. 

As stated previously, however, many documents, particularly emailed copies of documents, will be 
given little evidentiary weight because the department cannot ascertain their genuineness. If emailed 
or faxed copies of documents are received, the person is to be encouraged to obtain the originals. Case 
Managers may be able to assist persons in obtaining these documents but should be mindful of sur 
place issues. 

If a SIEV crew member receives an external determination 

If a court makes a determination in regard to the age of a SIEV crew member, the date of birth and/or 
the age determined by the court will stand and be accepted by the department unless the matter was 
interlocutory. 

If an alleged SIEV crew member provides supporting documents in relation to their age after an 
age determination interview has been conducted 

If: 
 an age determination interview of an alleged SIEV crew member has been conducted that finds 

the person to be an adult 
 identity documents are later presented that indicate the person is a minor 

the documents should be forwarded to the Director, Age Determination Unit, National Office, for 
urgent review. 
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FURTHER INFORMATION 
For more information on the age determination process, contact the Director, Age Determination 
Team, National Office. 
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PROGRAMME OVERVEW 

Purpose of the Age Determination Programme  
 
The primary and immediate purpose of Age Determination is to ensure IMAs and SIEV crew are 
accommodated appropriately, cognisant of all associated risks, and to ensure the welfare and duty of 
care to these persons. All subsequent considerations about age and entitlements must take into account 
the outcome of the age determination assessment together with other available evidence. 
 
The age determination programme also facilitates the referral of certain SIEV crew to the Australian 
Federal Police (AFP) for possible prosecution.  
 

Background 
The Department is aware that a number of Illegal Maritime Arrivals (IMAs) falsely claim to be minors, 
including after arrival, as there are perceived advantages. These include access to education and other 
services and a view that there will be faster migration processing for family members living overseas. 
 
Concerns have also been expressed by stakeholders that some crew of Suspected Illegal Entry Vessels 
(SIEVs) who bring IMAs to Australia may be purporting to be minors on arrival in Australia to avoid 
prosecution for people smuggling offences.  
The Australian Government decided in November 2011 that the Department would be responsible for 
undertaking an age determination assessment of all SIEV crew who claim to be minors.  Once 
determined as a minor by the Department, this status will be accepted by all agencies concerned with 
people smuggling.  Minor crew will be removed as soon as practicable unless they are found to be 
recidivists or have been involved in criminal behaviour on the voyage.  
 

Key Principles 
The Age Determination Programme has been developed with the key principle of best practice, 
including compliance with the Department’s child protection approach. The Department has sought to 
establish an age determination programme based on best practice, in a field where there is no single 
effective method and approaches used by other agencies, such as the use of bone x-rays, have been 
found to be unreliable. While identity documents can be useful, when they are provided they are often 
not originals and for various reasons (including sur place issues) cannot be checked for veracity with 
the issuing authority.  

 
The Age Determination Programme is also underpinned by the principle that, unless clearly and 
significantly over 18, persons whose status as a minor is in dispute will be treated as a child, until such 
time as they turn 18 or the outcome of their age determination assessment finds them more likely than 
not to be an adult.  
 
The programme does not dispute at the margins, but aims to err on the side of caution and where the 
assessor is not reasonably satisfied that a person is an adult, they will be assessed as more likely than 
not a minor. In addition, where the two assessing officers differ in their outcomes, the person will be 
afforded the benefit of the doubt and assessed as more likely than not a minor.  
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Age Determination assessments must be conducted in a manner consistent with the guiding principles 
of the Department’s child protection approach. Assessing officers are to keep these principles in mind 
at all times.  
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ACRONYMS  
 

AFP Australian Federal Police 

AGD Attorney-General’s Department 

AHRC Australian Human Rights Commission 

APOD Alternative Place of Detention 

BAU Business as Usual 

Bio data Biographical Data 

CCMDS Compliance Case Management Detention Settlement 

CI Christmas Island 

CIRST Case Integrity Referral Support Tool 

CISNET Country Information Support Network 

DEU Document Examination Unit  

DIBP Department of Immigration and Border Protection 

EA External Agency 

EC Executive Committee 

IAAAS Immigration Advice and Application Assistance Scheme 

ICSE Integrated Client Services Environment  

IHMS International Health and Medical Services  

IFFs Illegal Foreign Fishers 

IMA Illegal Maritime Arrival 

IMMINet DIBP intranet 

IMtel Integrated Management Intelligence System 

IO Independent Observer 

IRC Identity Resolution Centre 

ISR Immigration Services Repository 

JIG Joint Intelligence Group 

MCASD Minister's Council on Asylum Seekers and Detention (Formerly CISSR – Council for 

Immigration Services and Status Resolution) 

NatO National Office DIBP 

OPC Offshore Processing Centre  

PV Protection Visa 

SIEV Suspected Illegal Entry Vessel 

TPV Temporary Protection Visa 

UAM Unaccompanied Minor  

UCADSS UHM, Children and Age Determination Support Section 
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PURPOSE  
 
The purpose of this document is to provide advice and guidance to departmental officers conducting age 
determination assessments in relation to persons in the IMA and SIEV crew caseload where their status 
as a minor or an adult is in dispute. 
 
This document is to be read in conjunction with the Procedures Advice Manual “Age Determination - 
IMAs and SIEV crew”.  
 

ROLES AND RESPONSIBILITIES 
 

The UHM, Children and Age Determination Support Section in National Office is responsible for policy 
and programme management, case reviews, training, quality assurance, external stakeholder engagement, 
reporting, preparation of briefs and other material and statistics. 
 
The service delivery network, under the leadership of the Regional Manager, Status Resolution South 
(located in the Department’s Melbourne Office), is predominantly responsible for operational aspects of 
the business and is referred to as the Age Determination Lead State. 
 
The roles and responsibilities of officers involved in the age determination process are detailed below.   

Community Support and Children Branch (NatO) 
• Policy and programme management;  
• Managing claims made by clients at an OPC; 
• Liaison with external agencies including the Ombudsman, AHRC, MCASD, AFP and AGD; 
• Development and delivery of training; 
• Statistics and Reporting; 
• Quality Assurance; 
• Preparation of Senate Estimates Briefs, submissions and other ad-hoc briefs; and 
• Review of age determination assessments when additional information or documentation has been 

received. 

Lead State  
• Quality control checking of age determination assessment reports and signing of notifications for 

interviews conducted at all locations except  CI - see role of Age Determination Manager CI - 
where the person has been found to be an adult, where the assessments differ, and for all SIEV 
crew; 

• Quality assurance of assessment reports where the person has been found to be a minor for 
interviews conducted at locations other than CI; and 

• Management of the age determination programme from an operational perspective. 

Status Resolution Identity Teams Manager 
• Day-to-day operational management and supervision of age determination process in detention 

centres and community detention locations in their line of responsibility; and 
• Reporting activity to the Age Determination area in NatO. 

 
Age Determination – Standard Operating Procedures 
10 October 2014 Version 6.4 

10 



 Age Determination - Assessment Process 
 

• Triaging of requests for review of age determination assessments. 

Age Determination Manager, CI 
• Management of the age determination programme on CI; 
• Performance management of age determination staff on CI; 
• Management of Triaging process on CI ; 
• Quality control checking of all assessment reports except SIEV crew, and sign notifications; 
• Representing the age determination programme at Executive meetings at CI and reporting on age 

determination activities;  
• Management of local stakeholder engagement; 
• Reporting; and 
• Oversight of the mentoring programme. 

Age Determination Assessing Officers 
• Participating in triaging as required;  
• Conducting a focussed interview using the methodology described in this document; 
• Forming an assessment and verbally advising the person of the outcome at the completion of 

interview; and 
• Completion of an assessment report in the format provided in the assessment section of this 

document. 

Administrative Support Role - all locations 
• Completion all tasks in line with pre and post interview administrative instructions contained in this 

document. 
 

IMA Recruitment  
• National coordination of age determination staffing.  
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Where there are concerns that a SIEV crew member claiming to be an adult may actually be a minor, a 
referral should be sent to the relevant age determination mailbox.  
 
It is the responsibility of Detention Operations staff to ensure that a list of SIEV crew self-identifying as 
a minor is sent to the relevant mailbox, as soon as the information becomes available, after arrival of a 
SIEV.   
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AGE DETERMINATION PROCESS 
 
An age determination assessment for an IMA person must be undertaken as soon as practicable following 
receipt and acceptance of a referral.  
 
SIEV crew should not be interviewed until the results of biometric checks are available as there has been 
a notable increase in the number of recidivists for whom the Department holds a recognised identity.   

PROCEDURES AT TIME OF BOAT ARRIVALS  

Age Determination Triage process 

The following triage process is designed to identify those persons at boat arrival stage who are to be 
referred for formal age determination assessments. It also makes provision to remove from formal age 
determination consideration those claimed unaccompanied minors who are undisputedly under 18.  The 
triage process is designed to  manage the risk that a child may be accommodated with unrelated adults 
while awaiting an age determination assessment.  

To ensure that the Age Determination Team responsible for the arrival location receives the necessary 
referrals from newly arrived boats, an Age Determination Officer will attend Detention Operations 
nominal roll processing, which is undertaken as soon as possible after a SIEV arrives.  

The Age Determination Officer will have a preliminary conversation with each individual claiming to be 
under 18, to establish their basic claims and determine whether an assessment is required. This should be 
undertaken in conjunction with the Detention Operations and / or Case Management Assistant Director 
(EL1), to ensure that individuals are appropriate accommodated.   

SIEV crew are not subject to the triage process. All SIEV crew who claim to be under 18 must undergo 
an age determination assessment.   

Triaging notes should be made and saved to each detainee’s TRIM file.  
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Triaging for Offshore Processing  

During the triage process, the Age Determination Assessing Officer must also approach persons claiming to 
be 18 to 20 years of age. A short discussion should be conducted to verify their claim of being an adult. 
Where the officer is satisfied that the person is an adult, no further action is required. Where there is doubt 
about the person’s claim, they should be referred for formal assessment. This process has been implemented 
to ensure that people who are actually under 18 are not inadvertently transferred as adults. Further 
information relating to this process can be found at Attachment A - Age Determination Protocol Post 19 
July 2013 Offshore Processing Centre (OPC) Caseload.  

Recording triage outcomes  

All officers must make contemporaneous notes of their assessment and later record the outcome in 
departmental systems (i.e. ICSE, CCMDS & TRIM).  

All triaging notes should be saved to each individual detainee’s Trim file, using the following naming 
convention:  

BOAT ID – SURNAME, Given name - Age Determination – Triaging notes  
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Triaging for Offshore Processing 

The below text should be used in the ICSE client of interest note:  

<<On DD/MM/YY detainee was triaged for transfer to offshore processing. Age Determination CI did 
not identify any concerns with claimed adult status.>> 

In addition, an Age Determination Work Plan should be raised in CCMDS with a Request Received task 
(referral), a ‘No Longer Required’ status, and the above text included in the ‘Comments’ field. The Work 
Plan should be finalised with a status of ‘Complete’ and an Outcome of ‘Not Assessed’.   

Communication of triaging outcomes 

After conducting the triage of new arrivals, the Age Determination Manager or, in locations where there 
is no Age Determination Manager, an Age Determination Assessing Officer (APS6), must send an email 
to the local Director, Detention Operations and Case Management (i.e. EL2s), copied to the Detention 
Operations and Case Management mailboxes, confirming which persons have been referred for a formal 
age determination assessment.  

If an individual advises a change to their date of birth during the triage process that results in a change to 
their status as a minor/adult, and there is no reason to question this new date of birth, this should be 
confirmed with the person and advice provided to Detention Operations by email. Where a SIEV crew 
member advises a date of birth that makes them an adult, unless there is concern that this may not be the 
case an age determination assessment does not need to be completed.  

In order to discourage people from providing incorrect dates of birth, it is important to emphasise during 
triaging that any false information provided by an individual may be taken into account during future 
processes. They should be asked what it means to them to be a UAM, e.g. access to education, different 
accommodation and perceived ability to sponsor family or exclusion from transfer to an OPC. Please 
note any messages regarding transfer to an OPC are undertaken through formal messaging and should not 
be addressed during triaging. 

Presentation of identity documents prior to interview 
 
Officers should note that there is a high level of fraud in the IMA caseload, particularly in relation to 
identity documents.  
 
Where a person provides the Department with an identity document and it is assessed to be genuine by 
the Document Examination Unit (DEU) or other qualified source, the identity contained in that 
document will be accepted for the purpose of age determination. Where there is evidence that the 
document has been altered, but the bio data page is intact, it is open to the Director, UHM, Children and 
Age Determination Support Section National Office, to recommend whether the document should be 
accepted.  
 
Where an individual provides a birth certificate which is assessed to be genuine, they should be asked to 
provide a genuine identity document containing a photograph, to assist in verifying the birth certificate. 
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If the individual is unable to provide the supporting document, the birth certificate should nonetheless be 
taken into account and accorded relevant weight, but it should not be considered to be conclusive 
evidence of the individual’s age.  
   
In instances where a person states a document which has been assessed as genuine was obtained by 
fraudulent means and contains an inaccurate date of birth, assessors must take this information into 
consideration. Due weight should be given to other factors that suggest the person is a minor or an adult 
and the possible motivation in them making such a claim. Assessors may also consider referring the 
document and the person’s claims to the responsible post for comment but should ensure they flag 
possible sur place issues in any request.  
 
Assessors could also ascertain if it is possible for a family member to provide other original and 
genuinely obtained identity documents to the relevant post or to the Department by mail. In cases that 
remain in doubt, assessors may accept the identity contained in original documentation for placement 
purposes but refer the matter for a formal identity assessment. 

Pre- interview process 
 
Primary bio - data records in ICSE and CCMDS MUST NOT be altered to change a person’s status 
from minor to adult (or vice versa) UNTIL an age determination assessment has been made. 
 
It is critical for age determination assessors to have before them all available information relating to the 
person prior to interview.  The interview seeks to determine if the person is an adult or a minor based, in 
part, on his/her behaviour & demeanour, physical appearance, employment and education history (if 
any), family composition, level of social independence and information about their identity documents.  
Information already provided may help to establish timeline reference points and may prove critical in 
forming a view on the credibility of the person’s claims.  
 
Prior to interview, it is also important for assessors to have an understanding of the person’s country 
situation in relation to cultural practices and societal norms.  The Department’s CISNET and Case 
Integrity Referral Support Tool (CIRST) found on the IMMINet are the preferred reference points.   
 

Documentation 
 
The following documentation (if available) should be obtained and considered: 
 
• Age determination referral form – see Attachment C; 
• Bio data; 
• Case Assessment Bio data (CAB); 
• Arrival Interview; 
• Pre transfer assessment (PTA);  
• Person’s photograph; 
• Relevant country information – (e.g. CISNET and CIRST); 
• Relevant documents held by the person or found on the vessel; 
• SERCO property lists may indicate if any documents or computer devices are located in the 

person’s personal property – if any exist they should be reviewed;  
•  
• RSA/POD/PV interview report; and 

 
Age Determination – Standard Operating Procedures 
10 October 2014 Version 6.4 

17 

s 47E(d)



 Age Determination - Assessment Process 
 

• Observation reports by SERCO, IHMS, AFP, Case Managers or any person in regular contact with 
the subject, relating to their behaviour and demeanour.  

 

Interview arrangements 
 

Age determination assessments are usually undertaken at the facility where the IMA or SIEV crew 
member is accommodated. 
 
Age determination should occur as soon as practicable after an IMA or SIEV crew member arrives or 
makes a claim which may alter their adult or minor status.  
 
Organise the interview schedule based on the availability of resources including an Independent 
Observer (IO), Interpreter and interview room.  Advise SERCO and Detention Operations staff of the 
person’s interview location and time. For more information about IOs, see Role of Independent 
Observer.  

 
Prepare the interview room ensuring: 
 
• there is a table and enough chairs for each person attending; 
• the room layout is appropriate for a minor i.e. as informal and non-threatening as possible; 
• recording equipment is working;  
• there is drinking water provided for the interviewee; and 
• personal security and safety issues are assessed prior to interview and a duress alarm is obtained 

from SERCO if required. 

Note:  Detention placement decisions are not the responsibility of Age Determination.  Detention 
Operations, Case Management and local centre management make decisions regarding a person’s 
placement.  

It is very important to check in advance with local Detention Operations, Case Management and SERCO 
to ensure there is a system in place to manage a person when an age determination outcome means 
accommodation arrangements will have to be changed, especially when this must occur very quickly. 
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THE INTERVIEW PROCESS  
 

The interview is conducted by two trained Age Determination Assessors with the assistance of an 
interpreter and in the presence of an IO. All interviews are recorded subject to the person’s consent – see 
interview preamble. 
 
The person should be afforded appropriate breaks and when requested during the interview. Throughout 
the course of the interview, the person will be given opportunities to respond to any concerns about their 
account.  Both Age Determination Assessors are to actively participate in the interview but record their 
assessments independently. At the conclusion of the interview, the person, interpreter and IO are asked to 
wait outside the room while the Assessing Officers discuss their individual findings.  
 
If both Assessors form the view that the person is more likely than not an adult (or a minor), that is the 
Department’s considered assessment.  If assessment outcomes differ, the person is found to be a minor.  
 
An assessment of adult should be based on the balance of probabilities (i.e. more likely than not). In 
reaching a view on whether a person is an adult or a minor, assessors are to recognise that this is not a 
precise or scientific process.  For cases at the margins, they should therefore err on the side of caution 
when making an assessment of “adult”.   
 
Once the two assessors reach a view, the person, interpreter and IO are invited back into the room and 
advised of the assessment outcome.  
 
The person is provided a further opportunity to comment or to dispute the outcome. If the further 
information does not alter the Department’s view, the interview is concluded and the person is advised 
accordingly. 
  
All persons who undergo an age determination process will receive a notification letter. The notification 
letter does not include the assessment reports. Where a person requests a copy of the assessment reports, 
these can be sought through established FOI processes. However, some or all of the content of the reports 
may be exempt from release as they could compromise the integrity of the process. 
 
In circumstances where a person claiming to be a minor makes an admission that they are an adult early 
in the interview, the interview must be completed as the information obtained may become relevant to 
future processes. However, the interview may not require the same level of enquiry under each element 
as would be the case where a person does not make an admission.  In these cases, the assessing officers 
should explore/resolve any inconsistent statements the person may previously have made e.g. parents’ 
and siblings’ ages; periods of education and employment, marital status, etc.  It would also be prudent to 
ascertain the person’s reasons for initially claiming to be a minor and whether they are capable of making 
such an admission. 
 
In cases assessed as adults, Assessors should note any vulnerability and ensure this is communicated to 
relevant departmental areas including Detention Operations and Case Management. 
 

Two hour time limit 
The approach supported by the Australian Law Reform Council and the United Nations is to hold 
juveniles for no longer than two hours for investigation after arrest. The two hour time limit for persons 
under 18 who are arrested is also legislated in the Crimes Act 1914. While IMAs who undergo age 
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determination are not ‘suspects’ nor are they ‘under investigation’, this time limit is considered to be an 
appropriate reference point for conducting age determination interviews.  
 
If Age Determination Assessors exceed the two hour time limit they must be able to justify the additional 
time, and ensure that appropriate and necessary breaks are taken. An example may be where the person 
has made an admission nearing the end of the two hours and officers wish to explore the reliability of the 
admission. The purpose of exceeding the time limit is not because Assessors cannot reach a level of 
satisfaction as to whether the person is an adult or a minor. If Assessors are not comfortably satisfied that 
the person is an adult at the end of two hours, they should find the person to be a minor.  

Role of Independent Observer 
 

An IO must be present at all interviews, including where the person has previously provided an adult 
date of birth. Their role is to ensure the care and wellbeing of the person. Maximus Solutions is currently 
contracted to provide IOs at a number of locations across Australia and on Christmas Island.   

 
Where it is not possible to engage the services of Maximus Solutions staff, a suitable IO may be sourced 
from the local community (e.g. a chaplain, school teacher etc.). If an adult relative wishes to attend the 
interview of a claimed minor, they may do so on the clear understanding that they are there to observe 
and not participate in the process unless requested. 
 
The attendance of an IO at all age determination interviews supports the Department’s approach that a 
person be treated at interview as a minor unless or until an assessment is made to the contrary. An IO 
must be present, even where the person has provided an adult date of birth previously and now claim to 
be under 18.  
 
The role of the IO is to ensure that person’s care and wellbeing. It is not the IO’s role to advocate on the 
person’s behalf. 

Legal Representation 
 

Immigration Advice and Application Assistance Scheme (IAAAS) providers (if allocated) and/or legal 
representatives are not normally present at age determination interviews as the assessment is primarily 
for placement purposes and in the case of SIEV crew, potential referral to the AFP for possible 
prosecution. 
 
As noted above, if a person is found to be an adult, the person, an IAAAS provider or legal representative 
can, through established FOI processes, seek a copy of the assessment reports. However, these reports 
may be exempt from release as they could compromise the integrity of the process. 

The Interview – areas of inquiry 
 

The following areas of inquiry are to be pursued at interview. A detailed interview preamble and format 
is at Attachment D.  The assessment report format is at Attachment E. 
 
All areas of inquiry and any comparisons/expectations in relation to the person’s responses should be 
considered taking into account cultural, societal and religious norms and environment as relevant to the 
person.  
 
Use open-ended questions as this will allow the person to disclose information without prompting and 
may present an opportunity for other lines of enquiry. 
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All persons should be asked if they have any identity documents, either in Australia or elsewhere and 
their response to these questions should be specifically noted in the ‘identity documents’ section of the 
assessment report.  

 
Physical Appearance 

Behaviour/Demeanour  

Family History 
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Education/Employment 
 

Social history/Independence 
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Identity documents 
 
The identity documents section of the assessment template provides Assessors with an ability to record 
information provided by the person regarding any documents they claim to hold to verify their identity. 
It also provides an area for discussion regarding the process for obtaining documents and the person’s 
knowledge of what is contained therein.  
 
Where a person states they have not held and do not have any identity documents, this should be 
recorded in the Identity Documents section of the assessment report for future reference. Assessors 
should also comment on the likely veracity of such a claim, given available country information 
relating to identity documents for nationals of that country.  

The Assessment 
 

Age Determination Assessing Officers must take into account all responses at interview, their 
observations and any documentation provided by the person.  The two Assessing Officers are to form 
independent views as to whether the person is a minor or an adult. An assessment report is to be 
completed in all cases – refer to Attachment E. 

 
In reaching a view on whether a person is an adult or minor, Assessors should recognise that this is not 
a precise or scientific process and it may be subject to external scrutiny.  They should therefore err on 
the side of caution when making an assessment of adult for cases at the margins.  An assessment of 
adult should be based on the balance of probabilities (i.e. more likely than not). 

 
As noted previously, the person will be given the opportunity to respond to the Assessing Officers’ 
concerns in relation to their claims throughout the course of the interview.  They will also be given 
reasonable opportunity to contest the Department’s findings in relation to their status as a minor or an 
adult through the provision of new supporting information such as an original identity document. 
Assessing Officers should remind interviewees of the mailbox where they can send electronic copies of 
any identity or other documents. 
 
In the UK context, the courts have provided some guidance on the principles which should be applied 
when conducting age assessments (the Merton judgement). In particular, where assessing officers form 
the view that the person is providing false information, officers must take care to ensure the person is 
given the opportunity to address the matters that have led to that view.  

 
Any documentary evidence provided will be considered on its merits.  However, emailed copies of 
documents will be given little evidentiary weight as Document Examiners cannot assess genuineness 
nor can documents normally be referred to the country of issue for verification due to potential sur 
place issues.   
 
Note: Age determination interviews and assessments will not, in most cases, result in establishing the 
actual age or DOB of a person. The principal purpose is to make an assessment of whether the person is 
a minor or adult for placement purposes and allocation of appropriate services and for potential referral 
of SIEV crew to the AFP for possible prosecution. 

 

 

 
Age Determination – Standard Operating Procedures 
10 October 2014 Version 6.4 

23 



 Age Determination - Assessment Process 
 
Split decisions 

Where assessing officers differ in their assessment of a person’s likely status, the benefit of the doubt 
will be accorded and that person will be found to be a minor.  

Each officer should write their assessment as per their individual views and without reference to the 
findings or opinion of the other officer.  

The assessment template at Attachment E includes standard text for noting a split decision outcome in 
the Final Conclusion section.   

According dates of birth  

Where a person assessed through the age determination process provides a specific date of birth, this 
should be recorded in corporate systems provided it aligns with the assessment outcome of minor or 
adult. 

In cases where a person does not know their specific date of birth, their date of birth should be recorded 
as 31/12, and the year should be calculated based on their stated age. For example, if a person is found 
to be a minor in August 2013, and claims to be 17 years old at the time of the assessment but does not 
know their date of birth, they should be accorded 31/12/1996. This approach was endorsed by First 
Assistant Secretary, Community Programmes and Children Division on 30 January 2014.  

BVE Holders  

There have been a few cases where an IMA BVE holder has been referred to age determination for a 
primary assessment or formal review as their status as an adult is in dispute. Should this occur, the 
office conducting the interview must ensure an Independent Observer is present at the interview. This 
is in line with policy that a person be treated as a minor until found otherwise. Although in some 
instances, a person may have already been found to be an adult through a formal age determination 
assessment, the fact they are being re-interviewed is an indication there is a level of doubt regarding 
their status. We should therefore err on the side of caution in such cases through the presence of an IO.  

The current contract with MAXimus Solutions to provide IO services does not extend to visa holders. 
Therefore, in cases where a BVE holder is required to attend an interview, the office conducting the 
assessment should contact NatO for advice on employing the services of an IO.  

the following stakeholders should be advised of the age determination assessment outcome in order to 
make appropriate arrangements for the management of that person: 

• Referring area; 
• IMA BVE Processing Team in NSW; 
• Unaccompanied Humanitarian Minors Operations and Children’s Assessments Section, NatO   

who undertake IGOC assessments; 
• CAS/ASAS area; 
• Case Management responsible for UAMs location; 
• Community Detention Referrals & Submissions, NatO;  
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Annual Review – Minors  
 

Where an age determination assessment has been undertaken and the outcome is that the person is a 
minor but at least one assessing officer is of the view that the person is possibly older than their 
claimed age, in accordance with the policy endorsed by the Executive Committee on 21 June 2011, the 
person’s DOB is to be recorded as 31/12/of the year that makes the person their claimed age, or the 
actual date of birth declared by the person.  
 
Any concerns regarding the claimed age should be noted in the ‘Administrative Use’ section of the 
assessment template.  

 
People in this category will be reviewed annually which may involve another interview if the person 
remains in detention (including Community Detention).  The re-interview will take into account any 
observations from those who are in close contact with the person such as teaching staff, health workers, 
service provide and other support workers and the Case Manager. 
 
In cases where a person is re-interviewed, the process should mirror that of a primary assessment in 
that the officers make an assessment as to whether the person is more likely than not a minor or an 
adult, and advise the outcome at the conclusion of the interview. 

 
Reporting from corporate systems will be undertaken by the UHM, Children and Age Determination 
Support Section in NatO who will coordinate the list of candidates who require annual review. 
 
It remains open to an Assessor to refer the case for a full identity investigation. 

Preamble, notification and record keeping for annual minor review cases 

Annual minor review cases should use the relevant preamble in the attachments to this document, 
depending on the person’s arrival date.  
 
These cases should be recorded in CCMDS using the established procedures for primary cases, with the 
exception that the interview task subtype should be recorded as “annual minor review”.  
 
 
After the annual minor review interview, an email notification should be sent using Attachment F.  
 
The assessment reports should use the assessment template at Attachment E. The notification letter to 
be provided to the individual’s case manager, after the assessment reports are quality control checked, 
is at Attachment K.  
 

Post interview Procedures  
 

Assessors are to complete an assessment report using the template at Attachment E.  
 

The assessment report must include a view on whether the person is a minor or an adult.  This is to be 
based on all available evidence including evidence elicited at interview in relation: 

• identity documents; 

•  employment/education history; 
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•  family composition; 

•  level of social independence; 

• observations noted about the person’s behaviour and demeanour ; and 

• physical appearance. 

 
 The assessment should include reference to information which may provide timeline reference points 
that are critical in forming a view on the credibility of the person’s claim they are a minor or an adult.  

 
In preparing an assessment report all six elements should be addressed.  Where it is assessed that a 
person is a minor but there are concerns that they may not be as young as claimed, this finding should 
be clearly noted in the final conclusion and the concerns noted in the ‘Administrative Use’ section.  
  
In cases where a person is assessed as an adult, the Assessors must immediately advise the Age 
Determination Admin Officer of the outcome, highlighting any vulnerability present.  Detention 
Operations and/or Community Detention, Case Management, Guardianship Policy Section and SERCO 
must also be advised – refer Attachment F.  Assessors must verbally advise SERCO officers 
immediately after the interview as there may be a need to adjust placement arrangements quickly.  
 
Those who undergo a formal age determination process are provided with a written notification of the 
outcome. This notification is sent to Case Management for hand down following the QCC process. 
Notification templates are included at Attachment G, H, I, J, L and M.  
 
The AFP must be advised by email on the day of interview the outcome of SIEV crew who have 
undergone an age determination assessment. 

Service Standards 
 
Age determination interviews are to be conducted as soon as possible following receipt and acceptance of 
a referral.  
 
SIEV crew should not be interviewed until the results of biometric checks are available as there has been 
a notable increase in the number of recidivists for whom the Department holds a recognised identity.   
 
Interview assessment reports for IMAs should normally be completed on the day of interview, or at the 
latest within 48 hours following interview.  Reports for SIEV crew must be completed and QCC’d within 
24 hours of the interview. 
 
Unless exceptional circumstances exist, interviews should not exceed two hours on the basis that persons 
are to be treated as minors.  

Recording Age Determination outcomes in ICSE,  CCMDS & TRIM  
 
Age Determination Admin Support Staff are required to update ICSE with a Client of Interest (COI) note 
and include a note in CCMDS as follows:  
 

Minors 
• “Age determination assessment conducted on dd/mm/yyyy. During this assessment two departmental 

officers formed the view the person is under 18 years. The person’s DOB is now dd/mm/yyyy” (ie. 31/12 
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of their birth year according to their claimed age or the actual DOB if provided by the person that makes 
them <18). 
 
Adults: 

• “Age determination process conducted on dd/mm/yyyy. During this assessment, two departmental 
officers formed the view that the person is OVER 18 years. The person’s DOB is now/remains 31/12/ of 
the year that makes them currently >18 (or actual DOB if provided by the person that makes them >18 
years) 

 
If there is a PV or TPV permission request in ICSE, an age determination event should be raised and the 
outcome recorded. This is in addition to recording a COI note. 
 
ICSE & CCMDS must be updated if the recorded DOB does not align with the age determination 
assessment outcome. 
 

Naming conventions for Age Determination documents  
All relevant documents must be saved to TRIM on the person’s pre-existing person file.  The following 
naming conventions must be used: 
 
Interview preamble and closing statement 
 
BOATID – FAMILYNAME, GIVENNAME- DOB xx/xx/xxxx CID:xxxxxxxxxxx – Age Determination 
Interview Preamble and closing statement, date of interview. 
 
Recordings 
 
BOATID – FAMILYNAME, GIVENNAME- DOB xx/xx/xxxx CID:xxxxxxxxxxx – Age Determination 
Interview Recording, date of interview 
 
Assessment reports 
 
BOATID – FAMILYNAME, GIVENNAME- DOB xx/xx/xxxx CID:xxxxxxxxxxx – Age Determination 
Assessment XX (XX being the assessor’s initials), date of interview. 
 
Notification letters 
 
BOATID – FAMILYNAME, GIVENNAME- DOB xx/xx/xxxx CID:xxxxxxxxxxx – Age Determination 
Notification, date of interview. 
 

Age Determination Work Plan in CCMDS  
 

The Age Determination Work Plan in CCMDS provides the ability to record age determination processes 
and outcomes for IMA and SIEV crew in a corporate system. For instructions on recording age 
determination activities in CCMDS, refer to the step by step guides – Primary ADD2013/1635993 and 
Review – ADD2013/1635968.  
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REVIEW OF AGE DETERMINATION ASSESSMENTS 
 
Where an age determination process has been completed a person’s date of birth must not be altered to 
change their status from adult to minor (or the reverse) unless a formal review is undertaken.   Those 
reviews are conducted by the Director, UHM, Children and Age Determination Support Section in 
National Office. 
  
An age determination outcome for a person who remains in detention (including CD), or has been 
granted a Bridging Visa E (BVE), may be reviewed if new documentary or other evidence of relevance to 
a person’s status as a minor or an adult becomes available. In all review requests, document examination 
results, if applicable, and the reasons for the referral are considered.  
 
Once a person leaves detention, including CD, any matters relating to their status as a minor or an adult 
may be referred to the UHM, Children and Age Determination Support Section in NatO for consideration 
as the Department may still have a duty of care. An example is where a person is granted a Protection 
Visa or a Temporary Protection Visa as an Unaccompanied Minor and is placed in a UHM household. 
Following this, the UHM service provider or other person in contact with the individual (e.g. a school 
teacher) then questions that individual’s status as a minor.  
 
Any person who has contact with the individual can initiate a review request through the process outlined 
in Attachment N. 
 
It is noted that medical reports may be submitted to support a request for review of an age determination 
outcome. These will be accorded relevant weight in the context of all the information held by the 
Department about the person.  
 
As stated previously, however, many documents, particularly emailed copies of documents, will be given 
little evidentiary weight as the Department cannot ascertain their genuineness.  If emailed or faxed copies 
of documents are received, the person is to be encouraged to obtain originals. Case Managers may be 
able to assist people in obtaining these documents but in doing so, must be mindful of potential sur place 
issues. 
 
Where a SIEV crew member or IMA receives an external determination 
 
In some circumstances a court may give a determination in regard to the age of a SIEV crew member or 
IMA .  If this occurs, the date of birth and/or the age determined by the court will be accepted by the 
Department provided the matter is not interlocutory. 
 
Where a SIEV crew member provides supporting documents in relation to their age after an age 
determination interview has been conducted  
 

If: 

• an age determination interview of an SIEV crew member has been conducted that finds the 
person to be an adult; and  

• identity documents are later presented that indicate the person is a minor 
the matter should be immediately raised with the Director, UHM, Children and Age Determination 
Support Section in National Office, for urgent review. 

 
 
Age Determination – Standard Operating Procedures 
10 October 2014 Version 6.4 

28 



 Age Determination - Assessment Process 
 

The outcome of a review is to be recorded in ICSE by the Director of UHM, Children and Age 
Determination Support Section in NatO as a “Client of Interest” note. Any relevant change to the 
recorded date of birth is also to be included in ICSE and CCMDS.  Written notification of review 
outcomes are signed by the Director, UHM, Children and Age Determination Support Section in NatO 
and sent to the officer who raised the review request to arrange for hand down usually by a Case 
Manager – refer Attachment O. 
 

REPORTING 
 

Age determination assessments must be accurately recorded as soon as possible after the interview is 
conducted. A daily report in the format included at Attachment P must be completed by the 
Administrative Support Officer, or other nominated person, and sent to
and copied to the Director, UHM, Children and Age Determination Support Section in NatO and the 
Director, Compliance Status Resolution, Victoria on days when interviews have occurred or new 
referrals received.  Please note a ‘nil return’ when there has been no age determination activity at a 
particular site is not required. 
 
Records should be maintained for all IMAs or SIEV Crew who have undergone an age determination 
assessment. 
 
A monthly report is required from all locations where an Age Determination Manager is located. This 
report should be provided in a timely manner once end of month statistics are finalised. The report should 
be distributed to, at a minimum:  

• Assistant Secretary, Community Support and Children Branch, National Office; 
• Regional Manager, Status Resolution South; 
• Director, UHM, Children and Age Determination Support Section, National Office; and  
• Director, Status Resolution Victoria.  

 
The template for the monthly report is available from the UHM, Children and Age Determination 

Support Section, National Office.  

OFFSHORE PROCESSING CENTRES 
 

Persons who arrive after 13 August 2012 but before 19 July 2013 are subject to transfer to an Offshore 
Processing Centre (OPC) where their claims for asylum will be considered. Persons who arrive on or 
after 19 July 2013 are subject to transfer to an OPC and possible resettlement outside of Australia.  
 
OPC capacity to accommodate minors is limited. In cases where a person, after arriving at an OPC 
claims to be a minor, the protocol at Attachment A –Age Determination Protocol Post 19 July 2013 
OPC Caseload should be followed.  

ATTACHMENTS  
 
(A) Age Determination Protocol Post 19 July 2013 OPC  Caseload 
(B)   
(C) Age determination referral procedures and referral template 
(D) Interview preamble and closing statements 
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(E) Assessment Report 
(F) Email template regarding age determination assessment outcomes 
(G) Notification – adult pre 19 July 2013 arrival 
(H) Notification – adult for arrivals on or after 19 July 2013 
(I) Notification -  adult SIEV Crew  
(J) Notification – minor for arrivals pre 19 July 2013 
(K) Notification – annual minor review  
(L) Notification – minor for arrivals on or after 19 July 2013 
(M) Notification – minor SIEV crew  
(N) Review process and referral template 
(O) Review outcome notification 
(P) Daily report template  
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ATTACHMENT A – Age Determination Protocol Post 19 July 2013 OPC Caseload  
 

Background 
 
• Established age determination arrangements for arrivals include the Age Determination Team attending boat 

processing and triaging IMA persons whose claim of being a minor is in dispute/unclear. 

• All SIEV crew claiming to be minors are routinely referred for a formal age determination assessment. This 
cohort receives priority consideration given DIBP’s undertaking to the AFP to expedite processing. 

• Prior to the introduction of triaging for OPCs, IMAs who claimed to be adults were not triaged/reviewed by 
the Age Determination Team.  

• Where an IMA person’s physical appearance and demeanour suggests they may not be over 18, Detention 
Operations can refer an IMA for consideration. Case Management and other service providers (e.g. 
International Health and Medical Services) can also refer an IMA for an age determination assessment.  

• It should be noted that the focus for the pre-19 July 2013 group was not on IMAs who may be minors 
claiming to be adults as this was not a common occurrence.  

Approach for cohort subject to placement in an offshore processing centre 
• The Age Determination Team is engaged in the assessment of all arrivals. 

• The team will also look at those claiming to be adults aged 18 to 20 years and have a short discussion with 
each of these IMA persons.  

• Where the team is satisfied that the IMA is an adult and no issues related to age are raised, there is no need 
to undertake a formal age determination assessment.  

• Where there is any doubt, the IMA should be formally assessed before being considered for transfer to an 
Offshore Processing Centre (OPC). 

• Assessments made by the Age Determination Team on Christmas Island will be considered to be the 
definitive position on that IMA. 

• Any subsequent claims related to age arising at an OPC should be referred to the Director, UHM, Children 
and Age Determination Support Section in the Community Support and Children Branch in NatO for 
consideration and advice. 

• UHM, Children and Age Determination Support Section NatO will be responsible for consideration of any 
additional information and will provide an opinion to assist in the management of these transferees. This 
process could include consultation with staff on Christmas Island and assisting staff at an OPC to undertake 
further investigations, obtain any available documentation and potentially to interview transferees. 
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• The opinion provided by the Director, UHM, Children and Age Determination Support Section NatO (in 

consultation with the AS, Community Support and Children Branch and the FAS, Community Programs and 
Children Division as appropriate) is definitive. Any additional claims/information arising in respect of a 
transferee whose age has been formally assessed must be referred to the Director, UHM, Children and Age 
Determination Support Section NatO. 

Placement issues  
• Where a transferee is assessed to be, on balance, more likely than not a minor, they will be transferred back 

to Australia, until such time as either PNG or Nauru can accommodate this cohort.  
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ATTACHMENT C – Age determination referral procedures and referral template 
 
AGE DETERMINATION REFERRAL PROCEDURES  
 
Referring persons for Age Determination 

 
A number of suspected adult Illegal Maritime Arrivals (IMAs) are claiming to be minors, including 
after arrival or transfer to other Immigration Detention Facilities (IDFs). Claims such as this occur for 
many reasons but the primary and immediate concern for the Department is to ensure that these persons 
are accommodated appropriately.  
 
Who needs an Age Determination assessment? 
 
The Department conducts age determination assessments for: 

• IMAs claiming to be minors or minors claiming to be adults where there is doubt as to their 
claimed adult or minor status; and 

• Suspected Illegal Entry Vessel (SIEV) crew members claiming to be minors.   
 
Referrals are accepted both from within DIBP and from external agencies that have contact with these 
persons and, are in a position to make a well informed judgement that the person’s claimed status as a 
minor or an adult is questionable. Referral areas include but are not limited to: 

• Detention Operations 
• Entry Team 
• Case Management 
• SERCO 
• Independent Observers  
• IHMS 
• Education providers 

 
How do I refer a person for Age Determination? 
 
To refer a person for age determination, the following steps should be followed: 
 

1. After discussing the case with your EL1, complete an Age Determination Referral Form 
(Attachment C) noting your observations. 

 
2. Email the completed referral form to the mailbox of the team responsible for the area in which 

the person is located (addresses below) for consideration. Ensure you use the following naming 
convention in the subject line “AGE DETERMINATION REFERRAL – (Person BOAT ID) 
– (Person SURNAME, Given Name) – (Current Location)”.  The receiving team will accept 
the referral or advise the referring office why it cannot be accepted. If accepted, the team will: 
 

• schedule the interview;  
• book the room; 
• book the interpreter; 
• arrange for an IO to be present; and 
• assess whether the person is a minor or an adult. 
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IMA referrals should be sent to one of the following addresses: 
   
Victoria, South Australia and 
Tasmania 

Identity Team, 
Victoria 

 
New South Wales, the ACT and 
Queensland 

Identity Team, New 
South Wales 

Western Australia 
 
Identity Team, 
Western Australia 

NT – coordination for NT 
facilities IDF 

Age Determination 
Team, Northern 
Territory 

 
Day-to-day management of age 
determination process, referrals 
and assessments for persons 
located on Christmas Island 

 
Age Determination 
Team, Christmas 
Island 

 

Policy and programme 
management, reporting briefings, 
quality assurance, case reviews 
and training 

 
UHM, Children and
Age Determination 
Support Section, 
Community Support 
and Children Branch, 
NatO 
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ATTACHMENT D – Interview preambles and closing statements 
 

AGE DETERMINATION PROCESS  
 

Interview preamble and closing statement for IMAs 
(Start recording equipment) 
Person Name: 
Boat ID: 
 
 
The following is a record of interview held on _________________ 20__.  The interview is commencing at 
_____.  It is being held at ___________________________. 
 
Present are ____________________  and _________________ both officers of the Department of Immigration 
and Border Protection. 
 
Also present is _______________________ (Independent Observer) of  ____________ 
 
This interview is conducted using interpreting services in the _____________ language, Interpreter name 
________________________________ and identity number__________ (if applicable).   
 
The interpreter is bound by a strict code of ethics to respect your right to privacy and confidentiality. The 
interpreter is only here to assist with the language; he/she does not have anything to do with this assessment. If 
you do not understand something that we say or have any difficulties with the interpreting, please let us know 
immediately. The interpreter will also let us know if he/she needs clarification. 
 
Do you understand the interpreter?     YES  NO 
Do you have any objection at this time to the interpreter?   YES  NO 
Did you know the interpreter before coming to Australia?  YES  NO 
  
(To the person being interviewed) 
 
All information given by you during this interview will be treated as confidential.  We are recording this 
interview to make sure the Department has an accurate record of the interview. 
 
Do you have any objection to the interview being recorded?  YES  NO 
 
Note: Should a person object to the interview being recorded, it should be explained that it is for their and the 
department’s benefit that this occur.   For example, a recording would be of significant assistance in the event 
there is a need to review what was said at the interview, or if there is a challenge to the content of the written 
report or how the interview was conducted. Where the person continues to object to the recording, we cannot 
insist that this occur. In a case where it is considered the person does not have capacity to consent you should 
seek further advice from UHM, Children and Age Determination Support Section in NatO.  
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FOR IMA PERSONS ARRIVING PRE 13 AUGUST 2012 
 
Purpose of the interview  
 
It is unclear whether you are under/over the age of 18 years. At the conclusion of this interview we will 
advise you of our assessment as to whether we believe you are a minor or adult for the purpose of 
accommodation placement and allocation of services.  
 
If annual review cases, include below paragraph:  
 
You have previously been interviewed by the Department regarding your status as a minor and were 
assessed as likely to be under 18 years of age at that time. Your date of birth was either recorded in 
accordance with what you provided or you were allocated a default date of birth that reflected your 
claimed at the time. However, there is now concern you may no longer be under 18 years of age. A 
further assessment is therefore being conducted to determine if it is likely you remain under the age of 
18.  
 
The significance of being over 18 years of age in Australia is that 18 is the legally considered age of an 
adult. 
 
This interview provides you with an opportunity to assist us in making this assessment. The interview 
report and assessments will be attached to your immigration file and may be accessed and considered 
by other officers who are managing you in Australia. To clarify, this interview is not about any claims 
you may make for Australia’s protection however, the information you provide may be taken into 
consideration by other departmental officers in the future. 
 
Please answer our questions truthfully and fully. Under the Australian Criminal Code, it is a criminal 
offence to provide false or misleading information to a Commonwealth official. My colleague and I are 
Commonwealth officials.  Provision of false information will also raise doubts about the reliability of 
any other information you have given us. 
 
We will give you the opportunity throughout the interview to respond to any concerns we might have 
regarding the information you provide. This includes information that we find is not clear or is 
contradictory to other responses you have provided or otherwise concerns us in relation to the claims 
you have made about your age. You are also encouraged to provide any documents that evidence your 
claimed age and scanned documents can be sent by email (officers to provide persons with relevant 
address). 
 
You should be aware that if you are assessed as a minor, you will be placed in accommodation where 
there is a permanent carer, you will not be permitted to smoke and it is likely you will be required to 
attend school. 
 
Information you provide at this and any future interview may be used or disclosed as the basis for 
checks with authorities in countries through which you have passed or in which you have resided since 
you left your country of origin. 
 
The information may also be disclosed to Australian government agencies including those involved in 
security and law enforcement matters. 
 
The information you provide may also be used to carry out checks with international humanitarian 
agencies concerning any contact you may have had with them. 
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Do you understand everything that I have explained to you?  YES   NO 
 
Note: At this stage, ask the person to explain in their own words the purpose of the interview. 
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INTERVIEW CLOSING  
 
Before we finish this interview, we ask you if you: 
Have answered all our questions truthfully    YES  NO 
Have not withheld information.     YES  NO 
 
You now have an opportunity to tell us your correct age. Do you wish to do so? 
 YES   NO   (DOB or AGE)_______________ 
 
We have considered the information you have provided both previously and during this interview and 
through documentation (where applicable) and formed the view that you are over/under 18 years of age 
(provide details of reasons to the person). 
 
NOTE: In cases where the person is found to be a minor but their claimed age is in doubt, they should 
be advised that an annual review will take place, should they remain in detention at that time, to 
reassess if they remain under 18 years of age. 
 
Is there anything else you would like to say?  YES  NO 
 
This ends the interview. However, you may be interviewed again if we have any further questions or 
need you to clarify any of the information you have provided to us.  You will receive written 
notification of the outcome of this interview as soon as possible.  The notification letter will provide 
you with information on requesting a review of this outcome if you are subsequently able to provide 
any new information or documents.  
 
 
 
Interview finish time: _________________ 
 
 
 
 
Person signature [name and signature]   _________________________________ 
 
 
 
 
Independent Observer [name and signature] ______________________________ 
 
 
 
 
Interpreter signature [name and signature]  ______________________________ 
 
 
 
Assessor 1 [name and signature] ____________________________________ 
 
 
 
Assessor 2 [name and signature] ____________________________________ 
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FOR IMA PERSONS WHO ARRIVED IN AUSTRALIA AFTER 12 AUGUST 2012 BUT 
BEFORE 19 JULY 2013. 

 
Purpose of the interview   
 
It is unclear whether you are under/over the age of 18 years. At the conclusion of this interview we will 
advise you of our assessment as to whether you are a minor or adult for the purpose of accommodation 
placement and allocation of services.  
 
If annual review cases, include below paragraph:  
 
  
You have previously been interviewed by the Department regarding your status as a minor and were 
assessed as likely to be under 18 years of age at that time. Your date of birth was either recorded in 
accordance with what you provided or you were allocated a default date of birth that reflected your 
claimed at the time. However, there is now concern you may no longer be under 18 years of age. A 
further assessment is therefore being conducted to determine if it is likely you remain under the age of 
18. The significance of being over 18 years of age in Australia is that 18 is the legally considered age of 
an adult. 
 
This interview provides you with an opportunity to assist us in making this assessment. The interview 
reports and assessments will be attached to your immigration file may be considered by other officers 
who are managing you in Australia. 
 
Please answer our questions truthfully and fully. Under the Australian Criminal Code, it is a criminal 
offence to provide false or misleading information to a Commonwealth official. My colleague and I are 
Commonwealth officials.  Provision of false information will also raise doubts about the reliability of 
any other information you have given us.  
 
We will give you the opportunity throughout the interview to respond to any concerns we might have 
regarding the information you provide. This includes information that we find is not clear or is 
contradictory to other responses you have provided or otherwise concerns us in relation to the claims 
you have made about your age. You are also encouraged to provide any documents that evidence your 
claimed age. 
 
You should be aware that if you are assessed as a minor, you will be placed in accommodation where 
there is a permanent carer, you will not be permitted to smoke and it is likely you will be required to 
attend school. 
 
Persons who arrived on or after 13 August 2012 who are assessed as a minor are no longer able to 
sponsor their family to Australia under the split family component of the Humanitarian programme. 
 
Information you provide at this and any future interview may be used or disclosed as the basis for 
checks with authorities in countries through which you have passed or in which you have resided since 
you left your country of origin. 
 
The information may also be disclosed to Australian government agencies including those involved in 
security and law enforcement matters. 
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The information you provide may also be used to carry out checks with international humanitarian 
agencies concerning any contact you may have had with them. 
 
Do you understand?      YES  NO 
 
Note: At this stage, ask the person to explain in their own words the purpose of the interview. 
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INTERVIEW CLOSING  
 
Before we finish this interview, I ask you if you have answered our questions truthfully and have not 
withheld information.      YES   NO 
 
You now have an opportunity to tell us your correct age. Do you wish to do so? 
 
YES  NO   (DOB or AGE)  _____________ 
 
We have considered the information you have provided both previously and during this interview and 
through documentation (where applicable) and formed the view that you are over/under 18 years of age 
(provide details of reasons to the person). 
 
Note: In cases where the person is found to be a minor but their claimed age is in doubt, they should be 
advised that an annual review will take place, should they remain in detention at that time, to reassess 
if they remain under 18 years of age. 
 
Is there anything else you would like to say?   YES    NO 
 
You should be aware that subject to the Department’s policies, you may be transferred to an offshore 
processing centre where your claims for Australia’s protection will be considered. 
 
This ends the interview. However, you may be interviewed again if we have any further questions or 
need you to clarify any of the information you have provided to us. You will receive written 
notification of the outcome of this interview as soon as possible.  The notification letter will provide 
you with information on requesting a review of this outcome if you are subsequently able to provide 
any new information or documents. 
 
 
Interview finish time: _________________ 
 
 
 
Person [name and signature]   _______________________________________________________ 
 
 
 
Independent Observer [name and signature] ___________________________________________ 
 
 
 
Interpreter [name and signature]  ____________________________________________________ 
 
 
 
Assessor 1 [name and signature] __________________________________________________ 
 
 
 
Assessor 2 [name and signature] __________________________________________________ 

 
Age Determination – Standard Operating Procedures 
10 October 2014 Version 6.4 

43 



 Age Determination - Assessment Process 
 
FOR IMA PERSONS WHO ARRIVED IN AUSTRALIA ON OR AFTER 19 JULY 2013 

 
Purpose of the interview   
 
It is unclear whether you are under/over the age of 18 years. At the conclusion of this interview we will 
advise you of our assessment as to whether you are a minor or adult for the purpose of accommodation 
placement and allocation of services.  
 
If annual review cases, include below paragraph:  
 
You have previously been interviewed by the Department regarding your status as a minor and were 
assessed as likely to be under 18 years of age at that time. Your date of birth was either recorded in 
accordance with what you provided or you were allocated a default date of birth that reflected your 
claimed at the time. However, there is now concern you may no longer be under 18 years of age. A 
further assessment is therefore being conducted to determine if it is likely you remain under the age of 
18.  
 
 
 
The significance of being over 18 years of age in Australia is that 18 is the legally considered age of an 
adult. 
 
This interview provides you with an opportunity to assist us in making this assessment. The interview 
reports and assessments will be attached to your immigration file may be considered by other officers 
who are managing you in Australia. 
 
Please answer our questions truthfully and fully. Under the Australian Criminal Code, it is a criminal 
offence to provide false or misleading information to a Commonwealth official. My colleague and I are 
Commonwealth officials.  Provision of false information will also raise doubts about the reliability of 
any other information you have given us.  
 
We will give you the opportunity throughout the interview to respond to any concerns we might have 
regarding the information you provide. This includes information that we find is not clear or is 
contradictory to other responses you have provided or otherwise concerns us in relation to the claims 
you have made about your age. You are also encouraged to provide any documents that evidence your 
claimed age. 
 
Information you provide at this and any future interview may be used or disclosed as the basis for 
checks with authorities in countries through which you have passed or in which you have resided since 
you left your country of origin. 
 
The information may also be disclosed to Australian government agencies including those involved in 
security and law enforcement matters. It may also be disclosed to other governments with which 
Australia has an offshore processing agreement.  
 
The information you provide may also be used to carry out checks with international humanitarian 
agencies concerning any contact you may have had with them. 
 
You should be aware that if you are assessed as a minor, you will be placed in accommodation where 
there is a permanent carer, you will not be permitted to smoke and it is likely you will be required to 
attend school. 
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Do you understand?      YES  NO 
 
Note: At this stage, ask the person to explain in their own words the purpose of the interview. 
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INTERVIEW CLOSING  
 
Before we finish this interview, I ask you if you have answered our questions truthfully and have not 
withheld information.      YES   NO 
 
You now have an opportunity to tell us your correct age. Do you wish to do so? 
 
YES  NO   (DOB or AGE)  _____________ 
 
We have considered the information you have provided both previously and during this interview and 
through documentation (where applicable) and formed the view that you are over/under 18 years of age 
(provide details of reasons to the person). 
 
Note: In cases where the person is found to be a minor but their claimed age is in doubt, they should be 
advised that an annual review will take place, should they remain in detention at that time, to reassess 
if they remain under 18 years of age. 
 
Is there anything else you would like to say?   YES    NO 
 
You should be aware that subject to the Department’s policies, you may be transferred to an offshore 
processing centre. 
 
This ends the interview. However, you may be interviewed again if we have any further questions or 
need you to clarify any of the information you have provided to us. You will receive written 
notification of the outcome of this interview as soon as possible.  The notification letter will provide 
you with information on requesting a review of this outcome if you are subsequently able to provide 
any new information or documents. 
 
 
Interview finish time: _________________ 
 
 
 
Person [name and signature]   _______________________________________________________ 
 
 
 
Independent Observer [name and signature] ___________________________________________ 
 
 
 
Interpreter [name and signature]  ____________________________________________________ 
 
 
 
Assessor 1 [name and signature] __________________________________________________ 
 
 
 
Assessor 2 [name and signature] __________________________________________________ 
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AGE DETERMINATION PROCESS  

 
Interview preamble and closing statement for SIEV CREW 

Reminder: Ask crew to provide the name of the captain of the boat.  This information is required 
for the AFP referral.  
(Start recording equipment) 
Person Name: 
Boat ID: 
 
  
The following is a record of interview held on ____________________ 20__. 
 
The interview is commencing at _________.  It is being held at ___________________________. 
 
Present are ____________________ and _________________ both officers of the Department of  
 
Immigration and Border Protection. 
 
Also present is __________________ (Independent Observer) of ________________________ 
 
This interview is conducted using interpreting services in the _____________ language of Translation 
and Interpreting Service interpreter name _________ and identity number__________ (if applicable).   
 
The interpreter is bound by a strict code of ethics to respect your right to privacy and confidentiality. 
The interpreter is only here to assist with the language; he/she does not have anything to do with this 
assessment. If you do not understand something that we say or have any difficulties with the 
interpreting, please let us know immediately. The interpreter will also let us know if he/she needs 
clarification. 
 
Do you understand the interpreter?     YES  NO 
Do you have any objection at this time to the interpreter?  YES  NO 
Did you know the interpreter before coming to Australia?  YES  NO 
  
(To the person being interviewed) 
 
All information given by you during this interview will be treated as confidential.  We are recording 
this interview to make sure the Department has an accurate record. 
 
Do you have any objection to the interview being recorded?  YES  NO 
 
Note: In cases where a person objects to the interview being recorded, it should be explained that it is 
for their and the Department’s benefit this occur.  For example, in the event there is a need to review 
what was said, or if the person later challenges the content of the written report. Where the person 
continues to object to the recording, we cannot insist that this occur. In case where it is considered that 
the person does not have capacity to consent you should seek further advice from the UHM, Children 
and Age Determination Support Section area in NatO.  
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Purpose of the interview   
 
It is unclear whether you are under/over the age of 18 years. At the conclusion of this interview we will 
advise you of our assessment as to whether we believe you are a minor or adult for the purpose of 
accommodation placement and allocation of services.  
 
The significance of being over 18 years of age in Australia is that 18 is the legally considered age of an 
adult.  If you are assessed as being 18 years of age or older you may be liable for prosecution for 
people smuggling offences.  If you are assessed as a minor, you will be referred to the AFP for possible 
prosecution in limited circumstances. 
 
This interview provides you with an opportunity to assist us in making this assessment. The interview 
reports and assessments will be attached to your immigration file and may be considered by other 
officers who are managing you in Australia.  This includes the Australian Federal Police which has 
responsible for people smuggling matters. 
 
Please answer our questions truthfully and fully. Under the Australian Criminal Code, it is a criminal 
offence to provide false or misleading information to a Commonwealth official.  My colleague and I 
are Commonwealth officials.  Provision of false information may also raise doubts about the reliability 
of any other information you have told us. 
 
We will give you the opportunity throughout the interview to respond to any concerns we might have 
regarding the information you provide. This includes information that we find is not clear or is 
contradictory to other responses you have provided or otherwise concerns us in relation to the claims 
you have made about your age. You are also encouraged to provide any documents that prove your age. 
 
Information you provide at this and any future interview may be disclosed to Australian government 
agencies including those involved in security and law enforcement matters. 
 
Do you understand?     YES  NO 
 
INTERVIEW CLOSING  
 
Before we finish this interview, I ask you if you have answered our questions truthfully and have not 
withheld information. 
 

    YES   NO 
 
You now have an opportunity to tell us your correct age. Do you wish to do so?  
 
       YES  NO        (insert DOB or AGE)  
We have considered the information you have provided both previously and during this interview and 
through documentation (where applicable) and formed the view that you are over/under 18 years of age 
(provide details of reasons to the person). 
 
Is there anything else you would like to say?  YES    NO 
 
 
This ends the interview. You may be interviewed again if we have any further questions or need you to 
clarify any of the information you have provided to us. You will receive written notification of the 
outcome of this interview as soon as possible.  The notification letter will provide you with information 
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on requesting a review of this outcome if you are subsequently able to provide any new information or 
documents. 
 
 
 
 
Interview finish time: _________________ 
 
 
 
 
Person [name and signature]   _______________________________________________________ 
 
 
 
Independent Observer [name and signature] ___________________________________________ 
 
 
 
Interpreter [name and signature]  ____________________________________________________ 
 
 
 
Assessor 1 [name and signature] __________________________________________________ 
 
 
 
Assessor 2 [name and signature] __________________________________________________ 
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Conclusion 
 
Assessment on Physical appearance – is the person under 18 years of age? (Select one) 
 
Unlikely  Possible  Likely    Not clear on this   
                               criterion alone 
 
Behaviour and Demeanour  

Conclusion 
 
Assessment on Behaviour and Demeanour – is the person under 18 years of age? (Select one) 
 
Unlikely  Possible  Likely  Not clear on this    
        criterion alone 

 
 
Family History 
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Conclusion 
 
 
Assessment on Family History – is the person under 18 years of age? (Select one) 
 
Unlikely  Possible  Likely  Not clear on this    
        criterion alone 
 
 
Education/Employment 

Conclusion 
 
 
Assessment on Education – is the person under 18 years of age? (circle one) 
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Unlikely  Possible  Likely  Not clear on this    
        criterion aloneSocial 
history/Independence 

 
Conclusion 
 
 
 
 
Assessment on Social history/Independence – is the person under 18 years of age? (Select one) 
 
Unlikely  Possible  Likely  Not clear on this    
        criterion alone 
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Identity documents  
Record claims and observations about identity documents  
 
Comments & considerations 
 
• did the person have any identity documents in their property when they arrived at Christmas 

Island?  
• is the person able to provide originals or copies through relatives in their home country?   
• details of documents used to depart their country of origin and to enter and leave transit countries 

and route taken.  
• details of claimed process of obtaining identity documents.  
• did the person dispose of their documents en route to Australia? If so, what were the details 

recorded in the documents?  
• If the person claims not to have any identity documents and claims they are unable to obtain any – 

please note this.  
 
Conclusion 
 
 
 
 
Assessment on identity documents – is the person under 18 years of age? (Select one) 
 
Unlikely  Possible  Likely  Not clear on this    
        criterion alone 
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FINAL CONCLUSION 
 
Write a brief summary of the conclusions drawn under each element indicating what weight was 
accorded to each:  
 
For example: “Although the person physically presents as an adult and displayed the attributes, and 
social independence one would expect in a person over the age of 18, I give greater weight to the 
information and account provided by the person in relation to their family history, education and 
employment experience.  I have therefore assessed this person to be a minor” 
 
 
Note: In cases where a person is assessed as a minor, indicate how the DOB was accorded: 

• actual DOB as stated by person; or 
• 31/12 of their birth year according to their claimed age.  

 
Where a person is found to be over 18 years of age, indicate a DOB of 31/12 /of the year that makes 
them currently > 18, or  

 
Where a person states they are over 18, indicate how the DOB was accorded: 

• actual DOB as stated by person; or 
• 31/12 of their birth year according to their claimed age.  

 
 
In cases of a “split decision” (one officer assesses the person as a minor and the other officer assesses 
them as an adult) the text below should be included.  
 
While I have assessed it to be more likely than not that <<Master/Ms>> <<Surname>> is over the age 
of 18 years, as <<he/she>> has been assessed to be a minor by at least one age determination officer, 
<<he/she>> is therefore accorded a date of birth of <<DD month YYYY>> .  
 
Administrative use:  
 

If found to be a minor - recommend referral for review of minor status in 12 months  
 

Recommended for referral for identity investigation  
Reason for referral for identity investigation: provide a short statement about identity concerns  
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ATTACHMENT F – Email template regarding age determination assessment 
outcomes 

 
 
FOR IMAs  
 
To: Case Management; Detention Operations 
Cc:  Director UHM, Children and Age Determination Support Section 
National Office, team responsible for age determination at that location, 

 
 
BOAT ID – SURNAME, Given name has been found to be <an adult> <a minor> through the Age 
Determination process and as such may require <his><her> accommodation to be reviewed. Case 
Management have been verbally notified of the Age Determination outcome.  

 
DOB has been changed in ICSE and relevant systems (Client of interest notes & CCMDS) have been 
updated with the following text: 

 
<copy of text included in ICSE client of interest note> 
Please make changes to accommodation and services as required.  
 

 
FOR SIEV CREW 
 
To: Case Management; Detention Operations 
Cc  Director UHM, Children and Age Determination Support Section 
National Office; team responsible for age determination at that location.  
 
The following email addresses must also be included as ‘To’ recipients:  
CI:     

Other locations:  
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 Age Determination - Assessment Process 
 

 
 
 
BOAT ID – SURNAME, Given name has been found to be <an adult> <a minor> through the Age 
Determination process and as such may require <his><her> accommodation to be reviewed. Case 
Management have been verbally notified of the Age Determination outcome.  

 
DOB has been changed in ICSE and relevant systems (Client of interest notes & CCMDS) have been 
updated with the following text: 

 
<copy of text included in ICSE client of interest note> 
 
Please make changes to accommodation and services as required.  
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ATTACHMENT G – Notification – adult – pre 19 July 2013 arrival 

 
Australian Government 

Department of Immigration and Border Protection 
 
In reply, please quote: 
 
Person Name:  <Person Name> 
Boat ID:  < Boat ID > 
 
 
Dear <Person title><Person surname> 
 
Age Determination Assessment  
 
On XX Month 20XX you were interviewed by officers of the Department of Immigration and Border 
Protection (the Department) to determine whether you are a minor or an adult. 
 
Based on your responses at interview and other information available, the Department has reached a 
view that you are over 18 years of age. Accordingly, from <XX Month 20XX>, the Department will no 
longer treat you as a minor for the purposes of accommodation placement, guardianship and other 
services.  
 
In light of this assessment, the Department will record your date of birth as 31/12/YYYY. 
 
There is no formal review process for this assessment. However, as discussed with you at interview, the 
Department will reconsider this assessment if you can provide credible evidence (documentary or 
otherwise) that supports any claim you may have regarding your age.  
 
A copy of this letter will be placed on your departmental file. As advised at interview, this information 
may be used by other departmental officers who are managing you in Australia.   

 
In addition, the information you provided at this and any future interview may be used or disclosed as 
the basis for checks with authorities in countries that you may have passed, or in which you have 
resided since you left your country of origin. The information may also be disclosed to Australian 
Government agencies including those involved in security and law enforcement matters. 
 
Yours sincerely 
 
<Name> 
<Position Title> 
<Location>       
<Date> 
 
Note: This letter should be prepared on local letterhead 

 
Age Determination – Standard Operating Procedures 
10 October 2014 Version 6.4 

58 



 Age Determination - Assessment Process 
 

ATTACHMENT H – Notification – adult – arrival on or after 19 July 2013 

 
Australian Government 

Department of Immigration and Border Protection 
 
In reply, please quote: 
 
Person Name:  <Person Name> 
Boat ID:  < Boat ID > 
 
 
Dear <Person title><Person surname> 
 
Age Determination Assessment  
 
On XX Month 20XX you were interviewed by officers of the Department of Immigration and Border 
Protection (the Department) to determine whether you are a minor or an adult. 
 
Based on your responses at interview and other information available, the Department has reached a 
view that you are over 18 years of age. Accordingly, from <XX Month 20XX>, the Department will no 
longer treat you as a minor for the purposes of accommodation placement, guardianship and other 
services.  
 
In light of this assessment, the Department will record your date of birth as 31/12/YYYY. 
 
There is no formal review process for this assessment. However, as discussed with you at interview, the 
Department will reconsider this assessment if you can provide credible evidence (documentary or 
otherwise) that supports any claim you may have regarding your age.  
 
A copy of this letter will be placed on your departmental file. As advised at interview, this information 
may be used by other departmental officers who are managing you whilst you remain in Australia.   

 
In addition, the information you provided at this and any future interview may be used or disclosed as 
the basis for checks with authorities in countries that you may have passed, or in which you have 
resided since you left your country of origin. The information may also be disclosed to Australian 
Government agencies including those involved in security and law enforcement matters and to other 
governments with which Australia has an offshore processing agreement. 
 
Yours sincerely 
 
<Name> 
<Position Title> 
<Location>       
<Date> 
 
Note: This letter should be prepared on local letterhead 
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ATTACHMENT I – Notification – adult crew 

 
Australian Government 

Department of Immigration and Border Protection  
 
In reply, please quote: 
 
Person Name:  <Person Name> 
Boat ID:  < Boat ID > 
 
 
Dear <Person title><Person surname> 
 
Age Determination Assessment  
 
On XX Month 20XX you were interviewed by officers of the Department of Immigration and Border 
Protection (the Department) to determine whether you are a minor or an adult. 
 
Based on your responses at interview and other information available, the Department has reached a 
view that you are over 18 years of age. Accordingly, from <XX Month 20XX>, the Department will no 
longer treat you as a minor for the purposes of accommodation placement, guardianship and other 
services.  
 
In light of this assessment, the Department will record your date of birth as 31/12/YYYY. 
 
There is no formal review process for this assessment. However, as discussed with you at interview, the 
Department will reconsider this assessment if you can provide credible evidence (documentary or 
otherwise) that supports any claim you may have regarding your age.  
 
A copy of this letter will be placed on your departmental file. As advised at interview, this information 
may be used by other departmental officers who are managing you in Australia.   

 
In addition, the information you provided at this and any future interview may be disclosed to 
Australian Government agencies including those involved in security and law enforcement matters. 
 
Yours sincerely 
 
<Name> 
<Position Title> 
<Location>       
<Date> 
 
Note: This letter should be prepared on local letterhead 
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ATTACHMENT J – Notification – minor arrived pre 19 July 2013 

 
Australian Government 

Department of Immigration and Border Protection 
In reply, please quote: 
 
Person Name:  <Person Name> 
Boat ID:  < Boat ID > 
 
Dear <Person title><Person surname> 
 
Age Determination Assessment  
 
On XX Month 20XX you were interviewed by officers of the Department of Immigration and Border 
Protection (the Department) to determine whether you are a minor or an adult. 
 
Based on your responses at interview and other information available, the Department has reached a 
view that you are under 18 years of age. Accordingly, you will be treated as a minor for the purposes of 
accommodation placements, guardianship and other services.  
 
In light of this assessment, the Department will record your date of birth as 31/12/YYYY. 
 
There is no formal review process for this assessment. However, as discussed with you at interview, the 
Department will reconsider this assessment if you can provide credible evidence (documentary or 
otherwise) that supports any claim you may have regarding your age.  
 
Insert the following paragraph where doubts exist regarding a person’s claimed age: 
Although you have been assessed as less than 18 years of age, doubts are held regarding your claimed 
age. Therefore, a review will be conducted in 12 months to re-assess whether the Department continues 
to accept you are less than 18 years of age.  
 
A copy of this letter will be placed on your departmental file. As advised at interview, this information 
may be used by other departmental officers who are managing you in Australia.   

 
In addition, information you provided at this and any future interview may be used or disclosed as the 
basis for checks with authorities in countries that you may have passed, or in which you have resided 
since you left your country of origin. The information may also be disclosed to Australian Government 
agencies including those involved in security and law enforcement matters. 
 
Yours sincerely 
<Name> 
Position Title 
<Location>   
<Date>  
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ATTACHMENT K – Notification – annual minor review  
 

 
Australian Government 

Department of Immigration and Border Protection 
 

In reply, please quote: 
 
Name:   
Boat ID:   
 

Annual Review of Age Determination Assessment 
 
Dear 
 
On DD/MM/YYYY you were interviewed by officers of the Department of Immigration and Border 
Protection (the Department) regarding a claim that you are a minor (ie. less than 18 years of age). 
 
Based on your responses at that interview and from other information available to the Department, you 
were determined to be a minor.  However, there was some doubt during that process regarding your 
stated age. 
 
As twelve months has passed since that first assessment, the Department has undertaken a fresh 
consideration of claims you are a minor and you were interviewed for this purpose on DD/MM/YYYY.  
 
During that consideration, it has been determined that the original assessment you are a minor remains 
unchanged. 
 
or 
 
As a result of that fresh consideration, you have been assessed as over 18 years of age. Accordingly, the 
Department will now treat you as an adult for the purpose of accommodation placement and the 
provision of relevant services.  
 
The Department’s records have been adjusted to reflect your date of birth as XX/XX/YYYY. 
  
There is no formal review process for this assessment. However, as discussed with you at interview, the 
Department will reconsider this assessment if you can provide credible evidence (documentary or 
otherwise) that supports any claim you may have regarding your age.  
 
Yours sincerely 
 
<NAME> 
<WORK LOCATION> 
<DATE> 
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ATTACHMENT L – Notification – minor – arrived on or after 19 July 2013 

 
Australian Government 

Department of Immigration and Border Protection 
In reply, please quote: 
 
Person Name:  <Person Name> 
Boat ID:  < Boat ID > 
 
Dear <Person title><Person surname> 
 
Age Determination Assessment  
 
On XX Month 20XX you were interviewed by officers of the Department of Immigration and Border 
Protection (the Department) to determine whether you are a minor or an adult. 
 
Based on your responses at interview and other information available, the Department has reached a 
view that you are under 18 years of age. Accordingly, you will be treated as a minor for the purposes of 
accommodation placements, guardianship and other services.  
 
In light of this assessment, the Department will record your date of birth as 31/12/YYYY. 
 
There is no formal review process for this assessment. However, as discussed with you at interview, the 
Department will reconsider this assessment if you can provide credible evidence (documentary or 
otherwise) that supports any claim you may have regarding your age.  
 
Insert the following paragraph where doubts exist regarding a person’s claimed age: 
 
Although you have been assessed as less than 18 years of age, doubts are held regarding your claimed 
age. Therefore, a review will be conducted in 12 months to re-assess whether the Department continues 
to accept you are less than 18 years of age.   
 
A copy of this letter will be placed on your departmental file. As advised at interview, this information 
may be used by other departmental officers who are managing you whilst you remain in Australia.   

 
In addition, information you provided at this and any future interview may be used or disclosed as the 
basis for checks with authorities in countries that you may have passed, or in which you have resided 
since you left your country of origin. The information may also be disclosed to Australian Government 
agencies including those involved in security and law enforcement matters and to other governments 
with which Australian as an offshore processing agreement. 
 
Yours sincerely 
<Name> 
Position Title 
<Location>   
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ATTACHMENT M – Notification – minor crew 

 
Australian Government 

Department of Immigration and Border Protection 
In reply, please quote: 
 
Person Name:  <Person Name> 
Boat ID:  < Boat ID > 
 
Dear <Person title><Person surname> 
 
Age Determination Assessment  
 
On XX Month 20XX you were interviewed by officers of the Department of Immigration and Border 
Protection (the Department) to determine whether you are a minor or an adult. 
 
Based on your responses at interview and other information available, the Department has reached a 
view that you are under 18 years of age. Accordingly, you will be treated as a minor for the purposes of 
accommodation placements, guardianship and other services.  
 
In light of this assessment, the Department will record your date of birth as 31/12/YYYY. 
 
There is no formal review process for this assessment. However, as discussed with you at interview, the 
Department will reconsider this assessment if you can provide credible evidence (documentary or 
otherwise) that supports any claim you may have regarding your age.  
 
Insert the following paragraph where doubts exist regarding a person’s claimed age: 
 
Although you have been assessed as less than 18 years of age, doubts are held regarding your claimed 
age. Therefore, if you are still in Australia in 12 months’ time a review will be conducted to re-assess 
whether the Department continues to accept you are less than 18 years of age.   
 
A copy of this letter will be placed on your departmental file. As advised at interview, this information 
may be used by other departmental officers who are managing you in Australia.   

 
In addition, the information you provided at this and any future interview may be disclosed to 
Australian Government agencies including those involved in security and law enforcement matters. 
 
Yours sincerely 
<Name> 
Position Title 
<Location>   
<Date>  
Note: This letter should be prepared on local letterhead 
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ATTACHMENT N – Review process, referral template and interview preamble 

          
Australian Government 

Department of Immigration and Border Protection 
 

AGE DETERMINATION REVIEW PROCESS 
 
Review requests can be made both from within the Department and from external agencies that have contact 
with persons and are in a position to make a well informed judgement that the earlier assessment regarding the 
person’s age is questionable. 
 
Officers seeking the review of an age determination outcome should do the following: 
 

• In cases where the review is based on the provision of documents, please note photocopies and scanned 
versions will be given little weight.  Documents should be referred to the relevant Document Examination 
Unit (DEU) responsible for the place where the person is located for assessment prior to submitting a 
request for reviews.  Once the results are received, the review should be sent to the relevant EL1 officer 
responsible for the area where the person is located.  NB: for CI cases the relevant EL 1 is the Age 
Determination Manager. 

• The EL1 officer is required to evaluate the review request before forwarding to the Director, UHM, 
Children and Age Determination Support Section in National Office for consideration. 

Contacts 

For QLD,    

ACT and NSW:    

For VIC, TAS and SA:   

For NT  :   

For WA:    

For Christmas Island:   

For OPCs:    

 
 
 
Please ensure that the following naming convention is used in the subject line:  
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AGE DETERMINATION REVIEW  
 
 

Interview preamble and closing statement for IMAs 
 
 
 

(Start recording equipment) 
Person Name: 
Boat ID: 
 
 
The following is a record of interview held on _________________ 20__.  The interview is commencing at 
_____.  It is being held at ___________________________. 
 
Present are ____________________  and _________________ both officers of the Department of Immigration 
and Border Protection. 
 
Also present is _______________________ (Independent Observer) of  ____________ 
 
This interview is conducted using interpreting services in the _____________ language, Interpreter name 
________________________________ and identity number__________ (if applicable).   
 
The interpreter is bound by a strict code of ethics to respect your right to privacy and confidentiality. The 
interpreter is only here to assist with the language; he/she does not have anything to do with this assessment. If 
you do not understand something that we say or have any difficulties with the interpreting, please let us know 
immediately. The interpreter will also let us know if he/she needs clarification. 
 
Do you understand the interpreter?     YES  NO 
Do you have any objection at this time to the interpreter?   YES  NO 
Did you know the interpreter before coming to Australia?  YES  NO 
  
(To the person being interviewed) 
 
All information given by you during this interview will be treated as confidential.  We are recording this 
interview to make sure the Department has an accurate record of the interview. 
 
Do you have any objection to the interview being recorded?  YES  NO 
 
 
 
Note: Should a person object to the interview being recorded, it should be explained that it is for their and the 
department’s benefit that this occur.   For example, a recording would be of significant assistance in the event 
there is a need to review what was said at the interview, or if there is a challenge to the content of the written 
report or how the interview was conducted. Where the person continues to object to the recording, we cannot 
insist that this occur. In a case where it is considered the person does not have capacity to consent you should 
seek further advice from the UHM, Children and Age Determination Support Section in NatO.  
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Purpose of the interview   
 
This interview is being conducted in relation to a review request that has been lodged regarding the 
former assessment that found you to be a minor/adult. It is currently unclear whether you are 
under/over the age of 18 years.  
 
The significance of being over 18 years of age in Australia is that 18 is the legally considered age of an 
adult. 
 
The purpose of the interview is to provide you with an opportunity to assist us in this review. The 
interview reports and assessments will be attached to your immigration file and may be considered by 
other officers who are managing you in Australia. 
 
Please answer our questions truthfully and fully. Under the Australian Criminal Code, it is a criminal 
offence to provide false or misleading information to a Commonwealth official. My colleague and I are 
Commonwealth officials.  Providing false information will also raise doubts about the reliability of any 
other information you have given us and bring your credibility into question.  
 
You will be provided an opportunity throughout the interview to respond to any concerns we might 
have regarding the information you provide. This includes information that we find is not clear or is 
contradictory to other information you have provided or otherwise concerns us in relation to the claims 
you have made about your age. You are also encouraged to provide any documents that evidence your 
claimed age. 
 
Information you provide at this and any future interview may be used or disclosed as the basis for 
checks with authorities in countries through which you have passed or in which you have resided since 
you left your country of origin. 
 
The information may also be disclosed to Australian government agencies including those involved in 
security and law enforcement matters. It may also be disclosed to other governments with which 
Australia has an offshore processing agreement.  
 
The information you provide may also be used to carry out checks with international humanitarian 
agencies concerning any contact you may have had with them. 
 
 
Do you understand?      YES  NO 
 
Note: At this stage, ask the person to explain in their own words the purpose of the interview. 
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INTERVIEW CLOSING  
 
Before we finish this interview, I ask you if you have answered our questions truthfully and have not 
withheld information.      YES   NO 
 
You now have an opportunity to tell us your correct age. Do you wish to do so? 
 
YES  NO   (DOB or AGE)  _____________ 
 
An assessment report will now be provided for the Director, UHM, Children and Age Determination 
Support Section in Canberra to consideration as part of the review. You will be advised of the outcome 
as soon as possible. 
 
Is there anything else you would like to say?   YES    NO 
 
This ends the interview. However, you may be interviewed again if we have any further questions or 
need you to clarify any of the information you have provided to us. 
 
 
Interview finish time: _________________ 
 
 
 
Person [name and signature]   _______________________________________________________ 
 
 
 
Independent Observer [name and signature] ___________________________________________ 
 
 
 
Interpreter [name and signature]  ____________________________________________________ 
 
 
 
Assessor 1 [name and signature] __________________________________________________ 
 
 
 
Assessor 2 [name and signature] __________________________________________________ 
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ATTACHMENT O – Review outcome notifications 
 

 
Australian Government 

Department of Immigration and Border Protection 
 
In reply, please quote: 
 
Person Name:   
Boat ID: 
 
 

Review of Assessment of Age Determination 
 
Dear (Person name) 
 
On DD Month YYYY you were interviewed by officers of the Department of Immigration and Border 
Protection (the Department) regarding a claim that you are under/over 18 years of age. 
 
Based on your responses at that interview and from other information available to the Department, it 
was determined that you are under/over 18 years of age.  
 
Following a recent request to reconsider this outcome, enquiries have been conducted and a review has 
been undertaken.  
 
(Delete whatever is not applicable) 
 
The result of that independent review is that the earlier assessment made indicating you are a 
minor/adult remains unchanged and your date of birth will continue to be shown in departmental 
records as DD/MM/YYYY. 
 
or 
 
The result of the independent review is that you have now been assessed as under/over 18 years of age. 
Accordingly, the Department will now treat you as a minor/adult for the purposes of accommodation 
placement and other services.  
 
The Department has adjusted your records to reflect a date of birth as 31/12/YYYY. 
 
Yours sincerely 
 
 
Director 
UHM, Children and Age Determination Support Section 
Community Support and Children Branch 
Canberra 
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ATTACHMENT P – Daily report template 
 

DAILY EMAIL REPORT 
 
Each day, an email report is to be sent regarding age determination interviews that have been 
undertaken at your location and/or where a contentious case and/or issue in relation to age 
determination occurs.  The email format is as follows:  
 
Email to be addressed to:   Name of current Director, UHM, Children and Age Determination 

Support Section, NatO,   
 

 
(NB – the email can be cc’d to local managers and centre management as required.) 
 
Subject:  Daily Report - Age Determination Interviews - Day, DD/MM/YYYY – DIBP Office 
 
Body of email: 
 
 
Referrals 
 
Arrived prior to 19 July 2013 (delete if not applicable) 
XX persons were referred for age determination today. 
 
Arrived on or after 19 July 2013 (delete if not applicable) 
XX persons were referred for age determination today. 
 
Arrived after 7 September 2013 
XX persons were referred for age determination today. 
 
Interviews 
 
Those determined to be a MINOR: 
Boat Id Surname, Given name          Crew (Y/N) Person Location Arrival details   
1.        (e.g. CD, APOD)       (e.g. Post 19 July 2013, Post 7 

September 2013) 
2. 
 
Those determined to be an ADULT: 
Boat Id Surname, Given name           Crew (Y/N) Person Location  Arrival details 
1.        (e.g. CD, APOD)      (e.g. Post 19 July 2013, post 7 
September 2013)  
2. 
 

Boat Id Surname, Given name           Crew (Y/N) Person Location  Arrival details  
1.        (e.g. CD, APOD)     (e.g. Post 19 July 2013, post 7 
September 2013)  
2. 
 
Cases on hand awaiting interview 
 
Arrived prior to 19 July 2013 (delete if not applicable) 
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XX IMAs and XX crew 
 
Arrived on or after 19 July 2013 (delete if not applicable) 
XX IMAs and XX crew 
 
Arrived after 7 September 2013 
XX IMAs and XX crew 
 
 
RE-INTERVIEWED  DUE TO REVIEW REQUEST-  Details to be referred to Director, UHM, 
Children and Age Determination Support Section, NatO who will make the final outcome and 
notify relevant stakeholders accordingly. 
 
Boat ID Surname, Given name           Crew (Y/N) Person Location  Arrival details 
1.        (e.g. CD, APOD)      (e.g. Post 19 July 2013, post 7 
September 2013)  
2. 
 
Significant issues 
(Provide details of any contentious cases or issues in relation to age determination process/cases e.g. 
Centre Manager interest, Ombudsman interest, FOI or IAAAS interventions, media interest).  
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