
 
 
 

Attachment A 
 

DECISION RECORD 
 
Request Details 
FOI Request FA14/05/00635 
File Number ADF2014/16406 
 
Scope of request 

“The Summaries of Incidents log from the Department’s Compliance, Case Management, 
Detention and Settlement Portal, with the data columns: 

• incident number 
• type 
• level 
• Occurred On (date and time) 
• Summary 
• Location Details 

with the following date ranges: 2011-05-20 - 2011-07-5.” 
 
Documents in scope 

1. Incident log report  – 44 pg 
 
Authority to make decision 
I am an officer authorised under section 23 of the FOI Act to make decisions in respect of requests to 
access documents or to amend or annotate departmental records.  
 
Information considered 
In reaching my decision, I have considered the following: 

• The Freedom of Information Act 1982; 
• Departmental files and/or documents (identified above);  
• The Australian Information Commissioner’s guidelines relating to access to documents held 

by government; 
• The department’s FOI handbook 

 
Reasons for decision 
I have considered the files within the scope of your request and applied exemptions in part or in full to 
documents as detailed in the Schedule of Documents. You should read the schedule in conjunction 
with the exemptions below. 
 
Conditional exemption – personal information - s.47F(1)) 
A document is 'conditionally exempt' under s.47F(1) of the Act if its release would ‘involve the 
unreasonable disclosure of personal information about any person (including a deceased person)’. A 
conditionally exempt document must be released under the FOI Act unless the release would be 
'contrary to the public interest'. The Act requires me to undertake a 2 step process in deciding if an 
exemption applies. 
 
Would the disclosure be an ‘unreasonable’ disclosure of personal information? 
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The exemption in s.47F(1) of the Act will only apply if I am satisfied that the disclosure would 
involve ‘unreasonable’ disclosure of a third party’s personal information. The Act states that, when 
deciding whether the disclosure of the personal information would be ‘unreasonable’, I ‘must’ have 
regard to the factors set out in s.47F(2) of the Act: 
 

(a) the extent to which the information is well known; 
(b) whether the person to whom the information relates is known to be (or to have been) 

associated with the matters dealt with in the document; 
(c) the availability of the information from publicly available resources; 
(d) any other matters that I consider relevant. 

 
I have considered each of these elements separately below. 
 
(a) Extent to which the information is known 
 

Information relating to all events which occur within immigration detention centres is not well 
known. The identity of the individuals within the detention centres in relation to events which 
many occur within the detention centres is not well known. On balance, I believe that the 
factor weighs in favour of the disclosure being unreasonable. 

 
(b) Whether the person to whom the information relates is known to be associated with the matters in 
the document 
 

The information relates to specific matters within the document. The identities of individuals 
associated with these matters is not well-known.  On balance, I believe that the factor weighs 
in favour of the disclosure being unreasonable. 

 
(c)The availability of the information from publicly available sources 
 

The information relating to specific individuals is not available from publicly available 
sources. On balance I believe the factor weighs in favour of the disclosure being 
unreasonable. 

 
(d) Any other matters that the agency considers relevant 
 

Release of specific personal information of individuals within the detention centres would be 
contrary to the public interest and could reasonably be expected to prejudice the protection of 
an individual’s right to privacy. On balance, I believe that the factor weighs in favour of the 
disclosure being unreasonable. 

 
After considering each element in s.47F(2), I am satisfied that disclosure of the personal information 
would be an ‘unreasonable’ disclosure of personal information.  
 
Therefore, I am satisfied that the information I have identified in the relevant documents is 
‘conditionally exempt’ under s.47F(1) of the Act.  
 
Is the release contrary to the public interest? 
As a result, I must now consider the factors set out in the public interest test in s.11B(3) of the Act. 
 
Factors favouring disclosure 
I have considered the factors set out in s.11B(3) of the Act which were discussed above. 
 
While full release would promote the objects of the Act, I consider that partial release of the 
information would inform debate on a matter of public importance. In addition, the partial release of 
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the information is relevant to the effective oversight of public expenditure and would not facilitate you 
accessing your own personal information. 
 
Factors weighing against disclosure 
As discussed previously, the FOI Guidelines that contain a non-exhaustive list of factors weighing 
against disclosure, which must be considered under s.11B(5) of the Act. 
 
I consider that these factors are relevant to the documents in question: 

• harm the interests of an individual or group of individuals  
• prejudice the protection of an individual’s right to privacy 

 
On balance, I am satisfied that the disclosure of the information I have identified as ‘personal 
information’ would amount to an ‘unreasonable disclosure of personal information’. Further, I am 
satisfied that the release of the personal information in the documents would be ‘contrary to the public 
interest’. Therefore, I am satisfied that the personal information in the documents is exempt from 
release under section 47F(1) of the Act. 
 
The attached Schedule of Documents identifies documents where material has either been deleted as 
exempt information under the FOI Act or deleted as irrelevant to the scope of the request. 
 
      
 
Mel Heggart 
Authorised decision maker 
FOI & Privacy Policy Section 
Ministerial, Executive and External Accountability Branch 
Department of Immigration and Border Protection 
Phone (02) 6264 3131 
Email foi@immi.gov.au 
 
4 June 2014



 
 

Attachment B 
 

SCHEDULE OF DOCUMENTS TO DECISION RECORD 
 
FOI Request FA14/05/00635 
File Number ADF2014/16406 
 

1. Other documents; 
  

Number 
of pages 

Description Decision Legislation 

44 Incident log report Release with exemption S47F(1) 
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Incident Number Type Location Occurred On Summary
1-CAWPOU Disturbance - Minor SA Community Detention 20/05/2011 0:00
1-783YWW Self Harm - Actual Darwin Airport Lodge 20/05/2011 0:30 .
1-780WE6 Damage - Serious North West Point Immigration Facility 20/05/2011 1:10 Damage to facility in regards to IR: 1-780VZS

1-780VZS Disturbance - Major North West Point Immigration Facility 20/05/2011 1:10
At approximately 0109 a code black was called at GOLD 2 several detainees were arguing. At 0112 a code grey was called with 
large groups of detainees fighting. Serco CSO responded to splilt up the groups.

1-780XIS Failure - Security System Port Augusta IRH 20/05/2011 6:25 Beam 3 in sterile area not functioning on testing at 0622. Wiped, cleaned and retested, still not functional.

1-7A4ULB Use of Restraints Villawood IDC 20/05/2011 8:15
 

1-7834RB Voluntary starvation (<24 hrs) Leonora APOD 20/05/2011 8:25 Clients in  Stating VHS.
1-7817SS Failure - Power Melbourne ITA 20/05/2011 9:05 Complete power failure in MITA 2. MITA 2 runs on generators, both generators failed (main and backup failed)
1-784FAK Self Harm - Threatened North West Point Immigration Facility 20/05/2011 9:25 Detainee has threatened self harm over Compound and rooming issues.
1-783YWS Media - Approach staff/clients Darwin Airport Lodge 20/05/2011 10:05 ABC Media filming outside Darwin Aiport Lodge
1-784FNC Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 10:09 Complaint unresolved within 3 day timeframe NWP511057
1-784FWY Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 10:41 NWP511059 UNRESOLVED COMPLIANT IN 3 DAYS TIMEFRAME.
1-783YW0 Media - Incident  of interest Inverbrackie APOD 20/05/2011 11:10 Two unidentified men taking photos of Inverbrackie APOD site
1-784FNM Media - Approach staff/clients Northern IDC 20/05/2011 11:30 Media Presence
1-78546O Emergency - medical - offsite Port Augusta IRH 20/05/2011 12:05 Client asked for nurse attendance to house via staff member doing welfare check.

1-78647A Self Harm - Threatened North West Point Immigration Facility 20/05/2011 12:25  threatened to Self Harm the Case Manager or harm himself if not given the right outcome being his IMR date.
1-788CCM Self Harm - Threatened North West Point Immigration Facility 20/05/2011 12:40   threatened self harm to IHMS staff during a Mental Health interview
1-788CGJ Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 12:59 NWP511060 complaint unresolved within 3 day timeframe. allocated to: DIAC
1-78CRZ5 Disturbance - Minor Curtin IDC 20/05/2011 13:00  became distressed at Hotel 1 after being told he could not see IHMS MHT.
1-789MSU Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 13:02 NWP511080 complaint unresolved within 3 day timeframe.  allocated to: DELTA 3
1-789MSX Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 13:07 NWP511081 complaint unresolved within 3 day timeframe. , allocated to: DELTA 3
1-789N5W Self Harm - Actual North West Point Immigration Facility 20/05/2011 13:10 Client Self Harm Actual after seeing case manager regarding transfer request.
1-789MW5 Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 13:11 NWP511082 complaint unresolved within 3 day timeframe.  allocated to: DELTA 3
1-789MW8 Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 13:14 NWP511083 complaint unresolved within 3 day timeframe. , allocated to: DELTA 3
1-789MWB Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 13:17 NWP511084 complaint unresolved within 3 day timeframe. , allocated to: SNR OPS SOUTHGATE
1-789MYW Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 13:20 NWP511085 complaint unresolved within 3 day timeframe. , allocated to: OPS MGR JAMES
1-789MYZ Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 13:24 NWP511088 complaint unresolved within 3 day timeframe. , allocated to: DIAC

1-789MZ2 Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 13:29 NWP411153 complaint unresolved within 3 day timeframe. , allocated to: DIAC ENTERED LATE DUE TO TRANSLATION
1-789N63 Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 13:31 NWP511069 complaint unresolved within 3 day timeframe. , allocated to: DIAC
1-789N66 Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 13:35 NWP511070 complaint unresolved within 3 day timeframe. , allocated to: DIAC
1-789N69 Complaint Unresolved in time North West Point Immigration Facility 20/05/2011 13:42 NWP511071 complaint unresolved within 3 day timeframe. , allocated to: DIAC
1-78BFND Assault - Minor Darwin Airport Lodge 20/05/2011 14:05 Client involved in altercation .
1-78BG3H Voluntary  Starvation - End of North West Point Immigration Facility 20/05/2011 14:30  has been transferred to NIDC.  VHS can now be closed.
1-78A9GD Complaint Unresolved in time Darwin Airport Lodge 20/05/2011 15:00 Complaint Unresolved in time
1-78A9E2 Complaint Unresolved in time Darwin Airport Lodge 20/05/2011 15:00 Complaint Unresolved in time
1-78A9DZ Complaint Unresolved in time Darwin Airport Lodge 20/05/2011 15:00 Complaint Unresolved in time
1-78A9DW Complaint Unresolved in time Darwin Airport Lodge 20/05/2011 15:00 Complaint Unresolved in time
1-78A9DT Complaint Unresolved in time Darwin Airport Lodge 20/05/2011 15:00 Complaint Unresolved in time
1-78A98G Complaint Unresolved in time Darwin Airport Lodge 20/05/2011 15:00 Complaint unresolved within timeframe
1-78A98D Complaint Unresolved in time Darwin Airport Lodge 20/05/2011 15:00 Complaint not resolved within timeframe
1-788C8W Complaint Unresolved in time Darwin Airport Lodge 20/05/2011 15:00 Complaint not resolved within 3 days
1-78CM4L Voluntary starvation (<24 hrs) North West Point Immigration Facility 20/05/2011 15:35 Detainee informed CSM at 1535 hours that he was on voluntary starvation.

1-789NFM Complaint Unresolved in time Villawood IDC 20/05/2011 16:59
On the 18th May 2011 Client  submitted a compliant. This compliant will exceeded the three day 
resolution timeframe.

1-78CMIC Self Harm - Threatened North West Point Immigration Facility 20/05/2011 17:00  threatened self harm to SERCO CSO Rhodes
1-78BXQ4 Transfer to APOD Villawood IDC 20/05/2011 18:00  admitted to Liverpool Hospital after day surgery
1-78CRWS Accident/Injury - Serious Curtin IDC 20/05/2011 18:10 MSS staff member twisted his ankle when entering the centre.
1-78D6IU Use of Force North West Point Immigration Facility 20/05/2011 18:45 Minimal Use of Force was used on .
1-78D7QI Assault - Serious North West Point Immigration Facility 20/05/2011 18:45 Detainee . 
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1-78L8M3 Voluntary  Starvation - End of North West Point Immigration Facility 20/05/2011 19:45  confirmed eating 3 substantial consecutive meals VHS can now be ceased
1-78CMP2 Media - Incident  of interest Darwin Airport Lodge 20/05/2011 20:00 Incident on the 19th of May 2011. Recognition of the higher risk of media attention after confirmation of facts.
1-78D81C Assault - Minor Curtin IDC 20/05/2011 20:10  allegedly had an altercation.
1-78JRXQ Voluntary starvation (<24 hrs) Northern IDC 20/05/2011 20:30 Voluntary starvation <24
1-78J2PF Damage - Minor North West Point Immigration Facility 20/05/2011 20:40  broke the visits roller door motor. By breaking cables and removing fuses and throwing them.

1-78D89V Disturbance - Major North West Point Immigration Facility 20/05/2011 20:40
 climbed up the roller doors in visits  refused to come down.  also raisd the 

roller doors in visits, which create a clear path for detainee in visits
1-78D69G Assault - Minor Darwin Airport Lodge 20/05/2011 21:10
1-78J2SA Disturbance - Minor North West Point Immigration Facility 20/05/2011 21:15  got involved into an altercation in  compound.
1-78D7NH Disturbance - Minor Melbourne ITA 20/05/2011 21:15 Altercation between three clients in the recreation room
1-78D85H Emergency - medical - offsite Northern IDC 20/05/2011 21:35 Emergency-medical offsite
1-78D82X Accident/Injury - Serious Curtin IDC 20/05/2011 22:00  sustained a Bleeding nose as a result of horseplay with his friends.
1-78D6UU Use of Force North West Point Immigration Facility 20/05/2011 22:40 Unplanned use of force on  in NWP visits sallyport area.
1-78J2R6 Disturbance - Minor North West Point Immigration Facility 20/05/2011 22:55  got into a physical altercation in the sterile area of  compound.
1-78JRUS Assault - Minor Northern IDC 20/05/2011 23:25 Assault- minor. Altercation between clients.
1-78JS9H Self Harm-Attpted Serious North West Point Immigration Facility 21/05/2011 2:20
1-78JS6H Transfer btwn facilities Port Augusta IRH 21/05/2011 6:05 4 clients transfered to Adelaide ITA
1-78LBQ9 Voluntary starvation by minor Leonora APOD 21/05/2011 8:25 Clients on VHS, 1 x family 2 adults with 5 minors.
1-78L8KY Voluntary starvation (>24 hrs) Leonora APOD 21/05/2011 8:25 Clients on VHS over 24 hours.
1-78KXOY Failure - Security System Villawood IDC 21/05/2011 9:10  not activating during fence alarm check in .
1-78LYGT Contraband found Curtin IDC 21/05/2011 9:30 A Nokia phone and phone charger found during room searches.
1-78KYV5 Emergency - medical - offsite Melbourne ITA 21/05/2011 9:45 Client taken to Northern Hospitail on advice from IHMS triage nurse. No Ambulance Required
1-78LOG8 Complaint Unresolved in time North West Point Immigration Facility 21/05/2011 9:47 NWP511066 complaint not resolved within 3 day timeframe, allocated to DIAC. 
1-78LOGB Complaint Unresolved in time North West Point Immigration Facility 21/05/2011 9:50 NWP511067 complaint not resolved within 3 day timeframe, allocated to Delta 3. 
1-78LOGE Complaint Unresolved in time North West Point Immigration Facility 21/05/2011 9:52 NWP511072 complaint not resolved within 3 day timeframe, allocated to DELTA 2 BIKRAM. 
1-78LOHL Complaint Unresolved in time North West Point Immigration Facility 21/05/2011 9:55 NWP511073 complaint not resolved within 3 day timeframe, allocated to DIAC. 
1-78LOKM Complaint Unresolved in time North West Point Immigration Facility 21/05/2011 9:58 NWP511094 complaint not resolved within 3 day timeframe, allocated to DELTA 4 B. WHIPPY. 
1-78LOKU Complaint Unresolved in time North West Point Immigration Facility 21/05/2011 10:05 NWP511095 complaint not resolved within 3 day timeframe, allocated to DIAC. 
1-78M3HJ Voluntary starvation (>24 hrs) Northern IDC 21/05/2011 11:00 Client has missed five meals.
1-78L8JJ Damage - Serious Villawood IDC 21/05/2011 11:10 Lock to the visits entry door from  has been jammed.
1-78LQCK Self Harm - Threatened Northern IDC 21/05/2011 11:45 Client threatened self harm.
1-78LP6C Self Harm - Threatened Phosphate Hill APOD 21/05/2011 11:50 Client threatened self harm.
1-795BR7 Voluntary starvation (>24 hrs) Scherger IDC 21/05/2011 12:50  has been placed on V.S due to 3x no shows to meals client still refuse to communicate with staff.
1-78M3TS Self Harm - Threatened Curtin IDC 21/05/2011 13:30  threatend self harm.

1-78ME53 Self Harm - Threatened North West Point Immigration Facility 21/05/2011 14:50
 self harm threat holding a razor and stated he would cut himself if not seen by Case Managers in 

10 minutes

1-78MLGK Use of Force North West Point Immigration Facility 21/05/2011 15:00
 had razor in his hand used force to safeguard other  who tried to stop him to for actual self-

harm.
1-78MLHE Disturbance - Minor North West Point Immigration Facility 21/05/2011 15:20  became unruly and noncompliant
1-78MV46 Voluntary starvation (>24 hrs) North West Point Immigration Facility 21/05/2011 15:40  has not eaten 3 consecutive meals, still refusing to eat.
1-78MEII Self Harm - Threatened North West Point Immigration Facility 21/05/2011 16:05  made threats of self harm during DIAC Case Manager talk

1-7A3QTO Complaint Unresolved in time Villawood IDC 21/05/2011 16:34
On 21/05/2011  submitted a compliant. This compliant exceeded the three day resolution 
timeframe.

1-78MV59 Emergency - medical - offsite Scherger IDC 21/05/2011 18:00  fell and hit head whilst playing football.  Taken by ambulance to hospital as precaution.
1-78NFE2 Self Harm - Threatened North West Point Immigration Facility 21/05/2011 18:30  threatened to self harm.
1-7BNZ1I Voluntary  Starvation - End of Leonora APOD 21/05/2011 18:55 Clients ended Voluntary Starvation.

1-78NYZZ Self Harm - Threatened North West Point Immigration Facility 21/05/2011 19:50
At approximately 1950  climbed the sallyport fence, placed a sheet on the sprinkler pipe. The Serco staff 
conducted negotiations through an interpreter, the Client still refused to cooperate.

1-78UCD4 Voluntary starvation (<24 hrs) Northern IDC 21/05/2011 20:30 Voluntary starvation < 24
1-78NZ6S Voluntary starvation (<24 hrs) Northern IDC 21/05/2011 20:30 Voluntary Starvation < 24
1-78NZ5J Voluntary starvation (<24 hrs) Northern IDC 21/05/2011 20:30 Voluntary Starvation < 24
1-78NZ34 Voluntary starvation (<24 hrs) Northern IDC 21/05/2011 20:30 Voluntary Starvation <24
1-78MX5O Voluntary starvation (<24 hrs) Northern IDC 21/05/2011 20:30 Voluntary Starvation < 24
1-78NZ7F Voluntary starvation (>24 hrs) Curtin IDC 21/05/2011 20:40  has not attended the mess for any meals in 2 days.
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1-CAWPO6 Self Harm - Threatened WA Community Detention 23/05/2011 0:00

1-79U0EZ Damage - Minor Port Augusta IRH 23/05/2011 0:05
Accident to staff while conducting an IPC, due to issues with Portal Incident types there is no selection for accident to staff 
minor.

1-795GQ7 Abusive/Aggressive Behaviour Melbourne ITA 23/05/2011 1:10 ) smashed TV remote control in Rech Room MITA 2

1-793K3J Self Harm - Threatened Villawood IDC 23/05/2011 2:50 threatened self harm by asking for a razor blade whilst making cutting movements to his wrist.
1-794SEC Damage - Serious North West Point Immigration Facility 23/05/2011 3:40  smashed 2 LCD TV and a microwave.
1-794SCE Self Harm - Threatened Villawood IDC 23/05/2011 6:15  made a threat of self Harm
1-79HFML Voluntary starvation (<24 hrs) Curtin IDC 23/05/2011 7:00  missed meals.
1-79HFK4 Voluntary starvation (<24 hrs) Curtin IDC 23/05/2011 7:00  missed meals.
1-79FBHU Voluntary starvation (<24 hrs) Curtin IDC 23/05/2011 7:00  missed meals
1-79CR7L Contraband found Curtin IDC 23/05/2011 10:10 A lighter was found during room searches.
1-7DQMA0 Property - Missing Melbourne ITA 23/05/2011 12:04 Client complaint about missing property.
1-79AE7E Complaint Unresolved in time Darwin Airport Lodge 23/05/2011 13:00 Complaint unresolved in time 
1-799Q62 Complaint Unresolved in time Darwin Airport Lodge 23/05/2011 13:00 Complaint unresolved in time
1-79AEAD Complaint Unresolved in time Darwin Airport Lodge 23/05/2011 13:04 Complaint unresolved in time 
1-79AEDI Complaint Unresolved in time Darwin Airport Lodge 23/05/2011 13:08 Complaint unresolved in time 

1-79FB6E Self Harm - Threatened Villawood IDC 23/05/2011 15:45
Client  Has made threats to a third party  and this was 
passed onto DIAC

1-79D5FJ Voluntary starvation (>24 hrs) Villawood IDC 23/05/2011 16:00  is now over 24 hrs VHS
1-79JZAK Notification by Welfare Auth Curtin IDC 23/05/2011 16:45 Information recieved from WAPOL possible self harm in centre.
1-79JZNG Self Harm - Actual North West Point Immigration Facility 23/05/2011 18:25  cut himself around the abdomen region.

1-79JZF4 Disturbance - Minor Villawood IDC 23/05/2011 18:57
 became agitated whilst in the back seat of escort vehicle and had tried on x2 occasions to 

unlock back door of vehicle.

1-79JEKF Emergency - medical - offsite Port Augusta IRH 23/05/2011 19:05
At approximatley 18:00 hours local time CSM Tony Mundy was advised that  was required 
to return to Port Augusta hospital and possible transfer to Adelaide Hospital.

1-79JZNQ Self Harm - Actual Perth IDC 23/05/2011 19:10 Client was striking head on wall
1-7A01OB Assault - Minor Darwin Airport Lodge 23/05/2011 19:35
1-79KA3Y Emergency - medical - offsite Darwin Airport Lodge 23/05/2011 19:40 Client taken to RDH due to injury to right arm
1-79KA26 Demonstration - Onsite Northern IDC 23/05/2011 20:30 Client protesting on mess roof.

1-79JZMY Disturbance - Minor Villawood IDC 23/05/2011 21:00 Clients in  had arguement over computers which resulted in client  been moved to the Annex.
1-79KAF4 Voluntary starvation (>24 hrs) Curtin IDC 23/05/2011 21:30  missed meals.
1-79KIZK Contraband found Construction Camp APOD 23/05/2011 21:55 Contraband found in empty room
1-CAWPNI Disturbance - Minor VIC Community Detention 24/05/2011 0:00
1-79KJ1S Use of Observation Rm > 24 hrs Villawood IDC 24/05/2011 1:15  has been in the Annex for over 24 hours
1-79RZQA Self Harm - Actual North West Point Immigration Facility 24/05/2011 3:05  self harmed by hanging.
1-79S5KK Emergency - medical - offsite North West Point Immigration Facility 24/05/2011 5:45  was taked to CI Hospital via Ambulance.
1-79UZGD Voluntary starvation (<24 hrs) Curtin IDC 24/05/2011 7:00  missed meals.
1-79UZDJ Voluntary starvation (<24 hrs) Curtin IDC 24/05/2011 7:00  missed meals.
1-7A5VKV Contraband found North West Point Immigration Facility 24/05/2011 7:30 Room searches for contraband of the  Compound.

1-7A6I56 Abusive/Aggressive Behaviour North West Point Immigration Facility 24/05/2011 8:30
 became aggressive and abusive towards officers whilst he was attempting to take confiscated contraband from 

a room search.
1-7A5V3I Self Harm - Threatened North West Point Immigration Facility 24/05/2011 9:30  has threatend self harm via a complaint form
1-79XLCA Complaint Unresolved in time North West Point Immigration Facility 24/05/2011 9:56 NWP511075 COMPLAINT UNRESOLVED WITHIN 3 DAY TIME FRAME ALLOCATED TO OPS MGR L.ROSS. 
1-79XLCD Complaint Unresolved in time North West Point Immigration Facility 24/05/2011 10:01 NWP511076 COMPLAINT UNRESOLVED WITHIN 3 DAY TIME FRAME ALLOCATED TO OPS MGR L.ROSS.
1-79XLCI Complaint Unresolved in time North West Point Immigration Facility 24/05/2011 10:06 NWP511078 COMPLAINT UNRESOLVED WITHIN 3 DAY TIME FRAME ALLOCATED TO OPS MGR L.ROSS. 

1-79XLHB Complaint Unresolved in time North West Point Immigration Facility 24/05/2011 10:10 NWP511092 COMPLAINT UNRESOLVED WITHIN 3 DAY TIME FRAME ALLOCATED TO PROPERTY (S. MASTERS) 

1-79XLHE Complaint Unresolved in time North West Point Immigration Facility 24/05/2011 10:22
NWP511096 COMPLAINT UNRESOLVED WITHIN 3 DAY TIME FRAME ALLOCATED TO PROPERTY DELTA 3 (S.MASTERS)  

1-79XLHH Complaint Unresolved in time North West Point Immigration Facility 24/05/2011 10:25 NWP511098 COMPLAINT UNRESOLVED WITHIN 3 DAY TIME FRAME ALLOCATED TO OPS MGR L.ROSS. 
1-79XLOS Complaint Unresolved in time North West Point Immigration Facility 24/05/2011 10:30 NWP511102COMPLAINT UNRESOLVED WITHIN 3 DAY TIME FRAME ALLOCATED TO DIAC. 

s. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1) s. 47F(1)

s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1)

s. s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 
47F(1)s. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 
47F(1) s. 47F(1)

s. 47F(1)

s. 47F(1)

4



5



1-7AG2C7 Removal - Aborted Villawood IDC 25/05/2011 9:42
1-7AIQ0B Abusive/Aggressive Behaviour Villawood IDC 25/05/2011 10:00  were loud and abusive to staff in the Annex
1-7AQ5WY Self Harm - Threatened North West Point Immigration Facility 25/05/2011 10:45  intent to self harm to Mental Health
1-7AMZN2 Demonstration - Onsite North West Point Immigration Facility 25/05/2011 10:45  commenced rooftop protest
1-7AMZJG Abusive/Aggressive Behaviour Northern IDC 25/05/2011 12:20 Sbusive/threatening behaviour
1-7ARKA8 Assault - Not OBH Northern IDC 25/05/2011 13:30 Assault - Not OBH
1-7ARK8B Disturbance - Minor North West Point Immigration Facility 25/05/2011 13:40  caused minor disturbance in 
1-7ASK0Y Contraband found Construction Camp APOD 25/05/2011 13:55 Two tablets in blister pack were found on the ground
1-7AQ5JY Voluntary starvation (>24 hrs) Northern IDC 25/05/2011 14:00 Voluntary starvation >24
1-7AO8Q6 Voluntary starvation (>24 hrs) Northern IDC 25/05/2011 14:00 Voluntary starvation >24
1-7AO8E1 Voluntary starvation (>24 hrs) Northern IDC 25/05/2011 14:00 Voluntary starvation >24
1-7AR0ME Self Harm - Actual North West Point Immigration Facility 25/05/2011 14:15  self harmed when family visit was cancelled 
1-7ARK8I Disturbance - Minor North West Point Immigration Facility 25/05/2011 15:55  bolted from CSO Hassin and climbed roller door
1-7ASJZK Disturbance - Minor North West Point Immigration Facility 25/05/2011 16:10 CSO Peh extinguished small fire in wheelie bin accidentally lit
1-7B1NQH Assault - Minor Inverbrackie APOD 25/05/2011 16:35 Altercation .

1-7BTSKJ Complaint Unresolved in time Villawood IDC 25/05/2011 17:00 Complaint lodged by  on 25th May 2011 will not be resolved within timeframe due to staff invovled not being on shift
1-7AS44X Transfer to APOD Perth IDC 25/05/2011 17:25 As Per , Transferred client from PIDC to Jandakot APOD
1-7ARKDC Abusive/Aggressive Behaviour Villawood IDC 25/05/2011 17:40  was abusive and agreesive towards CSO Peter HAYWARD during dinner time.
1-7ASJZO Damage - Serious North West Point Immigration Facility 25/05/2011 17:45 Fire in D Block toilets 
1-7ASK2X Disturbance - Minor North West Point Immigration Facility 25/05/2011 17:55  leeped into the kitchen and threw the food on the kitchen floor.
1-7AS428 Transfer btwn facilities Northern IDC 25/05/2011 18:40 Client admitted to RDH
1-7AYU2H Demonstration - Onsite North West Point Immigration Facility 25/05/2011 18:45  climbed onto the roof through  compound.
1-7AYU30 Demonstration - Onsite North West Point Immigration Facility 25/05/2011 19:20  climbed onto the roof at 
1-7ASKB8 Damage - Minor Northern IDC 25/05/2011 21:30 Small Fire
1-7ASQ64 Abusive/Aggressive Behaviour Villawood IDC 25/05/2011 22:00  was abusive and aggressive to his DIAC case manager
1-7AT19R Disturbance - Minor Perth IDC 25/05/2011 22:55 Fire alarm activation Airport Fire sevice responded confirmed a sensor fault.
1-CA9G9G Disturbance - Minor QLD Community Detention 26/05/2011 0:00
1-CA8997 Disturbance - Minor SA Community Detention 26/05/2011 0:00
1-7AYU6C Self Harm - Threatened North West Point Immigration Facility 26/05/2011 0:45  threaten to self harm by stating to CSO Abdi Omar that he will sew his lips.
1-7B0KKN Abusive/Aggressive Behaviour North West Point Immigration Facility 26/05/2011 2:30  became abusive toward CSo Sean Too.
1-7B0BLO Disturbance - Minor Curtin IDC 26/05/2011 4:45 Serco staff member saw  looking at pornographic material on the computer.
1-7AYUJF Use of Force Villawood IDC 26/05/2011 5:10 Staff applied flexicuffs adn then supported  arms to escort him to the Garage for transfer to escort staff

1-7B0BAK Use of Restraints Villawood IDC 26/05/2011 5:30
 

1-7B2RTG Theft Leonora APOD 26/05/2011 9:00 Sim card from client computer missing
1-7B1SJI Contraband found Villawood IDC 26/05/2011 9:40 Whilst conducting fabric checks of s compound contraband was found.

1-7B1NBI Use of Force Villawood IDC 26/05/2011 9:50
 

1-7BLKEK Voluntary  Starvation - End of North West Point Immigration Facility 26/05/2011 9:55  has been sighted by staff eating 3 consecutive meals. 
1-7BB4U4 Voluntary  Starvation - End of Villawood IDC 26/05/2011 10:30    in now considered off huger strike .        
1-7B6GKO Self Harm-Attpted Serious North West Point Immigration Facility 26/05/2011 11:25  Attempted to hang himself
1-7B6G2D Disturbance - Minor Northern IDC 26/05/2011 11:30 Disturbance -Minor
1-7B76MX Self Harm - Threatened Northern IDC 26/05/2011 11:40 Self harm Threatened.

1-7B7LIK Disturbance - Minor North West Point Immigration Facility 26/05/2011 12:00
 was approaching the kitchen and due to officer shut down the kitchen roller shutter client became abusive and 

agressive
1-7B7LDL Assault - Minor North West Point Immigration Facility 26/05/2011 12:00
1-7B76G3 Transfer to APOD Scherger IDC 26/05/2011 12:30   discharged  and transferred from Cairns Based Hospital to the Inn CairnBoutique Hotel
1-7B52CC Abusive/Aggressive Behaviour Villawood IDC 26/05/2011 12:45  was abusive /aggresive to Serco officers.
1-7B61DQ Voluntary starvation (<24 hrs) Villawood IDC 26/05/2011 12:55  stated that he is on Hunger strike.
1-7BNYUR Property - Missing Villawood IDC 26/05/2011 13:15  Client Lost black backpacker bag
1-7BMU43 Self Harm - Threatened Villawood IDC 26/05/2011 13:15  threatened self harm.
1-7B61C1 Use of Observation Rm > 24 hrs Villawood IDC 26/05/2011 13:25  has been in the Annex over 24hrs. 
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1-7BBIM5 Disturbance - Minor North West Point Immigration Facility 26/05/2011 14:20
 A minor incident occurred between  

 in protest to the search. The Clients calmed down after intervention from others.
1-7BBIDE Accident/Injury - Serious Curtin IDC 26/05/2011 15:00  collapsed in the  whilst waiting to see IHMS.
1-7BCBSK Disturbance - Minor North West Point Immigration Facility 26/05/2011 15:45  came downstairs from 
1-7B9I0C Transfer btwn facilities Northern IDC 26/05/2011 15:55 Client returned to NIDC from RDH
1-7BBIDK Failure - Security System Curtin IDC 26/05/2011 16:00 Electrified fence would not re-arm after being dis-armed for routine maintainence.
1-7B9I71 Self Harm - Threatened Northern IDC 26/05/2011 16:30 Self harm Threatened
1-7BB4FR Media - Unauthorised presence Villawood IDC 26/05/2011 16:50 Photographer on Miowera Road with Telephoto lens taking photos of McQuarie Building

1-7BTSPH Complaint Unresolved in time Villawood IDC 26/05/2011 17:00
 submitted a complaint about staff, this will not be resolved within time frame due to roster issues preventing the staff 

member being interviewed.
1-7BKLGC Contraband found Darwin Airport Lodge 26/05/2011 19:15 Client  with Australian currency.
1-7BCNA6 Accident/Injury - Serious Curtin IDC 26/05/2011 19:50   presented to medical with a small cut above his left eye.
1-7BCC0U Failure - Security System Curtin IDC 26/05/2011 20:20  Administation Entry Gate not working from  control room.
1-7BCC39 Abusive/Aggressive Behaviour Curtin IDC 26/05/2011 20:25 Catering staff abusive to Serco staff
1-7BCNM2 Accident/Injury - Serious Curtin IDC 26/05/2011 21:25  presented to medical with a laceration from slipping over on the gravel.
1-7BD423 Contraband found Villawood IDC 26/05/2011 22:40  Static officer in found wire pliers outside 
1-7BD7KA Emergency - medical - offsite Construction Camp APOD 26/05/2011 23:30 Female pregnant Client taken to hospital for over night observation.
1-7BN46M Voluntary starvation (>24 hrs) Villawood IDC 27/05/2011 0:05  has refused lunch which makes it that makes it over 24 hours of Hunger strike
1-7BD4EC Voluntary starvation (<24 hrs) Curtin IDC 27/05/2011 0:05  Missed 3 meals on this day 26th May 2011
1-7BD4F4 Voluntary starvation (<24 hrs) Curtin IDC 27/05/2011 0:13  missed 3 meals on the 26th May  2011.
1-7BD4BW Failure - Security System Port Augusta IRH 27/05/2011 1:05 Isolation of  motion sensors as will not remain out of alarm.
1-7BKTMN Damage - Minor Villawood IDC 27/05/2011 4:10 Damage to roof and ceiling of cell in 

1-7BJ57K Escape Villawood IDC 27/05/2011 4:10
 

1-7BJ5CH Use of Restraints Villawood IDC 27/05/2011 4:20 Restraints were used to secure 3  clients
1-7BJ5C8 Use of Force Villawood IDC 27/05/2011 4:20 Use of force was applied to stop 3  clients from escaping
1-7BM5BI Failure - Security System Northern IDC 27/05/2011 6:15 Security system failure.
1-7BM536 Failure - Security System Curtin IDC 27/05/2011 7:30 Base Station radio in the Control Room not working.
1-7BRPUW Complaint Unresolved in time Northern IDC 27/05/2011 8:00 One complaint was unresolved within timeframe.
1-7BMTMM Complaint Unresolved in time North West Point Immigration Facility 27/05/2011 8:14 complaint NWP511117 unresolved within 3 day timeframe, allocated to IHMS. 

1-7BLK4N Self Harm - Threatened Villawood IDC 27/05/2011 8:20
 

1-7BKWAW Use of Restraints Villawood IDC 27/05/2011 8:20
 

1-7BKRCB Use of Force Villawood IDC 27/05/2011 8:20
 

1-7BKTES Damage - Minor Villawood IDC 27/05/2011 8:45 TV in  mess has been damaged
1-7BMTYE Complaint Unresolved in time Perth IDC 27/05/2011 9:40 Complaint unable to be resolved within 3 days
1-7BNZPC Disturbance - Minor North West Point Immigration Facility 27/05/2011 9:50  was sighted by Compound Officers in 
1-7C47UP Disturbance - Minor North West Point Immigration Facility 27/05/2011 10:00  to see Operations Manager, observed walking around compound with a pole
1-7BUWV4 Abusive/Aggressive Behaviour Northern IDC 27/05/2011 10:00 Client threatened to harm case manager.
1-7BM5GP Self Harm - Threatened Villawood IDC 27/05/2011 10:10

1-7BM5CV Use of Force Villawood IDC 27/05/2011 10:10
 

.
1-7BM57A Use of Restraints Villawood IDC 27/05/2011 10:10
1-7BQ4G0 Accident/Injury - Serious Curtin IDC 27/05/2011 10:20  was hit in the head with a cricket ball while watching a game.
1-7BUWCU Self Harm - Threatened Northern IDC 27/05/2011 10:30 self harm threatened
1-7BN3JJ Removal - Aborted Villawood IDC 27/05/2011 10:30
1-7BP6EQ Abusive/Aggressive Behaviour North West Point Immigration Facility 27/05/2011 10:40  was abusive towards the Compound Officer.
1-7BVSAB Self Harm - Threatened North West Point Immigration Facility 27/05/2011 10:50  - thoughts of self harm told to IHMS at consult
1-7BP6G6 Disturbance - Minor North West Point Immigration Facility 27/05/2011 10:50  has chosen to walk in the 
1-7BP6ZK Media - Incident  of interest Maribyrnong IDC 27/05/2011 11:20 Media observed taking video footage and still photograph of vehicle and occupants at the Custody Centre
1-7BRPHD Abusive/Aggressive Behaviour North West Point Immigration Facility 27/05/2011 12:05 Detainees became aggressive in the lunchtime food line.
1-7BRPHG Abusive/Aggressive Behaviour North West Point Immigration Facility 27/05/2011 12:15 Detainees became abusive and aggressive towards each other in 
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1-7BRPND Damage - Minor North West Point Immigration Facility 27/05/2011 12:20 An unknown detainee started a fire by lighting a plastic bag and throwing it on a bag of rubbish.
1-7BP6IW Complaint Unresolved in time Darwin Airport Lodge 27/05/2011 13:04 Complaint unresolved in time (ASTI11-094)
1-7BP6LG Complaint Unresolved in time Darwin Airport Lodge 27/05/2011 13:11 Complaint unresolved in time (ASTI11-095)
1-7BP6O4 Complaint Unresolved in time Darwin Airport Lodge 27/05/2011 13:14 Complaint unresolved in time (ASTI11-096)
1-7BTSBF Self Harm - Actual Northern IDC 27/05/2011 13:15 Self harm Actual
1-7BUZOW Assault - Minor Darwin Airport Lodge 27/05/2011 14:00 Two clients 

1-7C3QVP Transfer to APOD Scherger IDC 27/05/2011 14:30
 admitted to Weipa hospital after scheduled mental health appointment.  Will remain in hsopital until 

Monday 30 May.
1-7BUWMU Self Harm - Threatened North West Point Immigration Facility 27/05/2011 15:10  lodged complaint with self harm threat included.
1-7BUX06 Assault - Not OBH North West Point Immigration Facility 27/05/2011 15:40
1-7BRQ2H Disturbance - Minor Melbourne ITA 27/05/2011 16:05 Verbal argument between clients on the soccer field
1-7BUZVP Complaint Unresolved in time Construction Camp APOD 27/05/2011 16:10 Complaint not resolved within 3 days complaint CC-5-11-38
1-7CM1JU Property - Missing Villawood IDC 27/05/2011 16:30
1-7BVS20 Disturbance - Minor North West Point Immigration Facility 27/05/2011 17:30  became upset when there was no chicken left for dinner.
1-7BUZK4 Contraband found Melbourne ITA 27/05/2011 17:30 Contraband found outside main reception area
1-7BUWM3 Voluntary  Starvation - End of Northern IDC 27/05/2011 17:45 voluntary starvation- end of
1-7BVE56 Visitor-Other refused Villawood IDC 27/05/2011 18:40 Visitor denied entry due to alleged intoxication
1-7BVS92 Accident/Injury - Serious Curtin IDC 27/05/2011 19:40
1-7BUZY2 Failure - Power Villawood IDC 27/05/2011 19:45 Power Outage - Building
1-7C149V Voluntary starvation (<24 hrs) Curtin IDC 27/05/2011 21:00   missed all 3 meals on the 27th May 2011
1-7C149F Voluntary starvation (<24 hrs) Curtin IDC 27/05/2011 21:00   missed all meals on the 27th May 2011
1-7C148C Voluntary starvation (<24 hrs) Curtin IDC 27/05/2011 21:00   missed 3 meals on the 27th May 2011
1-7BWAW3 Voluntary starvation (<24 hrs) Curtin IDC 27/05/2011 21:00  missed all 3 meals on the 27th May 2011
1-7BWAV9 Voluntary starvation (<24 hrs) Curtin IDC 27/05/2011 21:00   missed all meals on the 27th May 2011
1-7BWAU3 Voluntary starvation (<24 hrs) Curtin IDC 27/05/2011 21:00  missed 3 meals on this day.
1-7BVSLL Accident/Injury - Serious Curtin IDC 27/05/2011 21:20
1-7BW0BH Accident/Injury - Serious Curtin IDC 27/05/2011 23:00  by the pool tables taken to medical centre for assessement.
1-7C2TUY Media - Incident  of interest Darwin Airport Lodge 28/05/2011 2:00 Client interactoin that may attract media attraction. Client found leaving 
1-7C14N1 Contraband found Curtin IDC 28/05/2011 4:48 Numerous client were found  to be watching Pornographic material
1-7C47QS Failure - IT Systems North West Point Immigration Facility 28/05/2011 9:40 IT System failure, unable to access Portal System
1-7C3SDB Damage - Serious Villawood IDC 28/05/2011 10:30 Data Cable damaged by HRC contractors for  VIDC
1-7C3SD1 Failure - Security System Villawood IDC 28/05/2011 10:30  not active due to Data cable damage by contractors
1-7C4RSS Self Harm - Threatened North West Point Immigration Facility 28/05/2011 11:15

1-7C4RSO Abusive/Aggressive Behaviour North West Point Immigration Facility 28/05/2011 11:15
 requested to sleep with female officer. When rejected threatened self harm and attempted to make 

a noose.
1-7C45L1 Abusive/Aggressive Behaviour Villawood IDC 28/05/2011 12:00  was abusive /aggressive towards staff
1-7C47ST Failure - IT Systems Villawood IDC 28/05/2011 12:30 Portal system Down for approximately 2 hrs
1-7C4L0D Disturbance - Minor North West Point Immigration Facility 28/05/2011 13:30  had a heated arguement with outside their room
1-7C47P4 Media - Unauthorised presence Villawood IDC 28/05/2011 13:45 Media Unauthoised presence Birmingham Road VIDC

1-7C4L0X Emergency - medical - offsite Leonora APOD 28/05/2011 14:55
On advice from IHMS Triage  was taken off-site to Leonora Hospital for medical 
treatment

1-7C4RY0 Abusive/Aggressive Behaviour North West Point Immigration Facility 28/05/2011 17:00 Started urinating in the sally port.
1-7C4YO8 Abusive/Aggressive Behaviour Curtin IDC 28/05/2011 18:00  abusive to nursing staff.
1-7C6GD0 Damage - Minor Villawood IDC 28/05/2011 19:15 Damage to plasma television

1-7C5SDE Emergency - medical - offsite North West Point Immigration Facility 28/05/2011 19:45
At approx. 1945 hrs  Hopkins was informed by CSO in Medical that  needs to be taken to CI Hospital due 
to severe Abdominal Pain, unknown origin.

1-7C560Z Disturbance - Major Melbourne ITA 28/05/2011 19:55 A major distubance involving a visitor who verbally insulted afganistani clients.

1-7C5SEG Abusive/Aggressive Behaviour Curtin IDC 28/05/2011 20:00  became abusive to Serco staff after being informed he could only have 1 piece of fruit.
1-7C4YV4 Emergency - medical - offsite Leonora APOD 28/05/2011 20:00
1-7C56HR Use of Force Melbourne ITA 28/05/2011 20:35 During a major Disturbance Force was used on a client to prevent assualt on a vistor

1-7C56CW Escape - Attempted Melbourne ITA 28/05/2011 20:35
During a major Disturbance Several clients Jumped the perimeter fence in an attempt to assualt a visitor being escorted from 
the premises

1-7C56DE Emergency - medical - offsite Leonora APOD 28/05/2011 20:50  escorted to Leonora Hospital via ambulance with chest pains.
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1-7C65ZY Voluntary starvation (<24 hrs) Curtin IDC 28/05/2011 22:00  did not attend the compound mess for any meals on the 28th May 2011
1-7C65Y2 Voluntary starvation (<24 hrs) Curtin IDC 28/05/2011 22:00  missed 3 meals on the 28th May 2011
1-7C65VB Voluntary starvation (<24 hrs) Curtin IDC 28/05/2011 22:00   missed 3 meals on the 28th May 2011.
1-7C56OQ Voluntary starvation (>24 hrs) Curtin IDC 28/05/2011 22:00  did not attend the mess for a period of 2 days.
1-7C56MM Voluntary starvation (>24 hrs) Curtin IDC 28/05/2011 22:00  missed all meals for a second day.

1-7C6GL1 Disturbance - Minor North West Point Immigration Facility 28/05/2011 23:25
At approx 2322 hrs  climbed up the roller door in between Visits and Property area. No demands or threats of 
self harm made.

1-7C663K Voluntary starvation (<24 hrs) Curtin IDC 28/05/2011 23:50   did not attend the mess for any meals on the 28th May 2011
1-7C662G Voluntary starvation (<24 hrs) Curtin IDC 28/05/2011 23:50  did not attend the mess for any meals on the 28th May 2011.
1-7C666H Voluntary starvation (<24 hrs) Curtin IDC 28/05/2011 23:55   missed 3 meals on the 28th May 2011
1-7C665M Voluntary starvation (<24 hrs) Curtin IDC 28/05/2011 23:55  did not attend the mess for any meals on the 28th May 2011
1-7C664D Voluntary starvation (<24 hrs) Curtin IDC 28/05/2011 23:55  did not attend the compound mess on the 28th May 2011
1-7CDADV Contraband found Curtin IDC 29/05/2011 0:20 Clients watching pornographic material  in Echo T/V room

1-7C6GUI Self Harm - Threatened North West Point Immigration Facility 29/05/2011 1:15
At approx. 0115 hrs  Hopkins was informed by CSO Deng that  threatened self harm if 
he doesn't get his answer from DIAC by tomorrow.

1-7CDADO Assault - Minor Darwin Airport Lodge 29/05/2011 1:30
Staff were called to room upon hearing crying  

1-7CD4GM Self Harm-Attpted Serious North West Point Immigration Facility 29/05/2011 3:00 At approx. 0300 hrs  attempted to self harm by hanging off the railing in the
1-7CDAMG Use of Restraints Villawood IDC 29/05/2011 5:30

1-7CDAMD Use of Force Villawood IDC 29/05/2011 5:30
 

1-7CDAMA Self Harm - Actual Villawood IDC 29/05/2011 5:30
 

1-7CDD6D Self Harm - Actual North West Point Immigration Facility 29/05/2011 7:10
1-7CD4XV Failure - Security System Northern IDC 29/05/2011 7:50 Inner PA Gate not remotely operational by control.
1-7CDUKK Complaint Unresolved in time Northern IDC 29/05/2011 8:00 One complaint was unresolved within timeframe.
1-7CDUIW Complaint Unresolved in time Northern IDC 29/05/2011 8:00 One complaint was unresolved within timeframe.
1-7CDCQ6 Voluntary  Starvation - End of Villawood IDC 29/05/2011 8:30  End of VHS
1-7CDDA1 Use of Observation Rm > 24 hrs Villawood IDC 29/05/2011 10:30  Use of obs room over 24hrs
1-7CECIE Abusive/Aggressive Behaviour North West Point Immigration Facility 29/05/2011 12:35  kicked visits rollerdoor in frustration over not getting his parcel from property
1-7CEA6V Demonstration - Offsite Maribyrnong IDC 29/05/2011 14:00 Planned demonstration outside MIDC involving around 100 -130 protesters
1-7CEJA0 Self Harm-Attpted Serious North West Point Immigration Facility 29/05/2011 14:10  climbed the visits roller door, attempted to secure a bedsheet to the wire to hang himself.

1-7CF386 Use of Force North West Point Immigration Facility 29/05/2011 14:30
 to rolelr doors and hang himself with noose.  kicked at officers and was cut down, handcuffed and 

lowered with a scissor lift.
1-7CEORI Disturbance - Minor North West Point Immigration Facility 29/05/2011 15:55  attempted to climb the roller door in visits.
1-7CEJS2 Disturbance - Minor North West Point Immigration Facility 29/05/2011 16:25
1-C1C75Q Escape VIC Community Detention 29/05/2011 16:26 Client absconded from CD property

1-7CF3C1 Use of Force North West Point Immigration Facility 29/05/2011 16:30
 

1-7CECRQ Abusive/Aggressive Behaviour Villawood IDC 29/05/2011 16:40  was abusive to staff
1-7CEP0Q Use of Force North West Point Immigration Facility 29/05/2011 17:25 Unplanned Use of Force on 
1-7CEP0F Self Harm - Actual North West Point Immigration Facility 29/05/2011 17:25 slashed himself with a ceramic cup because he was asking for cigrattes
1-7CEJTR Abusive/Aggressive Behaviour North West Point Immigration Facility 29/05/2011 17:25  became abusive and aggressive towards officers in Visits
1-7CEP1A Emergency - medical - offsite Leonora APOD 29/05/2011 18:10 Client transported to Leonora Hospital via Ambulance
1-7CWEQW Complaint Unresolved in time North West Point Immigration Facility 29/05/2011 18:30 Complaint NWP#511126 DIAC Not resolved within the required time frame
1-7CVXLP Complaint Unresolved in time North West Point Immigration Facility 29/05/2011 18:30 Complaint NWP#511121 Senior Operations Manager not resolved within the required time frame
1-7CVXKL Complaint Unresolved in time North West Point Immigration Facility 29/05/2011 18:30 Complaint NWP#511120 Property not resolved within the required time frame
1-7CUW5Q Complaint Unresolved in time North West Point Immigration Facility 29/05/2011 18:30 Complaint NWP#511118 IHMS unresolved in required time frame

1-7CWES6 Disturbance - Minor Darwin Airport Lodge 29/05/2011 18:40
 climbed under the perimeter fence to retrieve a soccer ball. IR generated at request of APOD CM 

Maxine Haughian.
1-7CEZN7 Assault - Minor Northern IDC 29/05/2011 20:00
1-7DV649 Complaint Unresolved in time Villawood IDC 29/05/2011 20:18
1-7CM1B6 Voluntary starvation (<24 hrs) Northern IDC 29/05/2011 20:30 Voluntary starvation < 24
1-7CEP9X Disturbance - Minor Villawood IDC 29/05/2011 20:55 Minor disturbance in , code Black called by Dorm  1 officer.
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1-7CEZVA Disturbance - Minor North West Point Immigration Facility 29/05/2011 21:45
 climbed up a metal pole in the common area at blue 1 compound. At no stage did 

 have access to getting up on the roof top.
1-CA897Z Disturbance - Minor NSW Community Detention 30/05/2011 0:00
1-7CKM8Y Disturbance - Minor Curtin IDC 30/05/2011 1:00 Clients fighting out side internet Room
1-7CKLHZ Emergency - medical - offsite Leonora APOD 30/05/2011 1:20  taken to Leonora Hospital as per IHMS triage
1-7CVXNR Voluntary starvation (<24 hrs) Curtin IDC 30/05/2011 7:00  missed meals. 
1-7CVXMI Voluntary starvation (<24 hrs) Curtin IDC 30/05/2011 7:00  missed meals 
1-7CVXJZ Voluntary starvation (<24 hrs) Curtin IDC 30/05/2011 7:00  missed meals. 
1-7CVXHW Voluntary starvation (<24 hrs) Curtin IDC 30/05/2011 7:00  missed meals. 
1-7CVXF9 Voluntary starvation (<24 hrs) Curtin IDC 30/05/2011 7:00  missed meals. 
1-7CVXDN Voluntary starvation (<24 hrs) Curtin IDC 30/05/2011 7:00  missed meals. 
1-7CVXC1 Voluntary starvation (<24 hrs) Curtin IDC 30/05/2011 7:00  missed meals. 
1-7CTJX1 Voluntary starvation (<24 hrs) Curtin IDC 30/05/2011 7:00  missed meals 
1-7CRE0R Voluntary starvation (<24 hrs) Curtin IDC 30/05/2011 7:00  missed meals 
1-7COEEW Voluntary starvation (>24 hrs) Curtin IDC 30/05/2011 7:00  missed meals 
1-7CNCRG Voluntary starvation (>24 hrs) Curtin IDC 30/05/2011 7:00  missed meals. 
1-7DRTSB Complaint Unresolved in time Darwin Airport Lodge 30/05/2011 8:00 Complaint received for a third party.
1-7CPJAV Voluntary starvation (>24 hrs) Northern IDC 30/05/2011 9:30 Voluntary Starvation > 24
1-7CRDJA Assault - Minor Construction Camp APOD 30/05/2011 10:15
1-7CNC0O Self Harm - Threatened Villawood IDC 30/05/2011 10:20
1-7CRDOS Disturbance - Minor Northern IDC 30/05/2011 10:55 Minor Disturbance
1-7COEJT Use of Force Villawood IDC 30/05/2011 11:25 Force was used on 

1-7D43AF Self Harm - Threatened Phosphate Hill B Compound 30/05/2011 11:30
 

1-7CTJHY Abusive/Aggressive Behaviour Curtin IDC 30/05/2011 12:15  aggressive to SERCO Employee Josh Hartland.
1-7CSESW Accident/Injury - Serious Curtin IDC 30/05/2011 12:50 SERCO staff member received electric shock
1-7CWF0I Disturbance - Minor Construction Camp APOD 30/05/2011 13:50 Two clients confronting each other in the 
1-7CSX68 Complaint Unresolved in time Darwin Airport Lodge 30/05/2011 14:13 Complaint unresolved in time
1-7CVX38 Self Harm - Actual Construction Camp APOD 30/05/2011 14:40 Client presented himself to block officer onshift with superficial cuts to his torso.
1-7CVX1I Complaint Unresolved in time North West Point Immigration Facility 30/05/2011 15:30 Complaint NWP#511119 PROPERTY not resolved within required time frame
1-7CVX8G Self Harm - Threatened North West Point Immigration Facility 30/05/2011 15:35  made self harm threats during a DIAC POD interview
1-7CVX9X Self Harm - Threatened North West Point Immigration Facility 30/05/2011 15:45  threatened self harm to IHMS in an interview
1-7CUQMW Damage - Minor Villawood IDC 30/05/2011 16:15 Window glass in room  has been broken
1-7CUQZA Transfer btwn facilities Northern IDC 30/05/2011 16:20 Client was discharged from the Darwin Airport Lodge to the Northern IDC
1-7CUQHN Disturbance - Minor Melbourne ITA 30/05/2011 16:30 Altercation between two clients.

1-7E896S Self Harm - Actual Curtin IDC 30/05/2011 16:45  showed DIAC case manager superfical  cigrette burns on his right inside arm.
1-7CVX5H Self Harm - Threatened Northern IDC 30/05/2011 16:45 Client has threatened Slef Harm to DIAC personnel.
1-7CWERS Self Harm - Actual North West Point Immigration Facility 30/05/2011 18:05  self harm by sewing his lips together
1-7CWXRS Abusive/Aggressive Behaviour Northern IDC 30/05/2011 18:50 Clients were aggressive and verbally abusive towards an Officer.
1-7CWQCI Abusive/Aggressive Behaviour Villawood IDC 30/05/2011 21:55  became abusive and aggressive towards staff.
1-7D496A Contraband found Villawood IDC 30/05/2011 22:00  was found in possession of a cigarette lighter
1-7CWXBE Self Harm - Actual North West Point Immigration Facility 30/05/2011 22:40  slashed his left wrist in the . 
1-7CWXLE Self Harm - Threatened North West Point Immigration Facility 31/05/2011 0:15  threatened to self harm to CSO Abdi Omar.
1-7CWQVG Self Harm - Threatened North West Point Immigration Facility 31/05/2011 0:45  threatened to Self Harm at Property. 

1-7CWXD0 Assault - Not OBH Northern IDC 31/05/2011 1:05
 

1-7DD3BJ Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 7:00  missed meals.
1-7D8G6S Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 7:00  missed meals. 
1-7D8FRZ Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 7:00  missed meals 
1-7D7W37 Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 7:00  missed meals. 
1-7D7VKT Voluntary starvation (>24 hrs) Curtin IDC 31/05/2011 7:00  missed meals. 
1-7D6SRY Voluntary starvation (>24 hrs) Curtin IDC 31/05/2011 7:00  missed meals. 
1-7D6S96 Voluntary starvation (>24 hrs) Curtin IDC 31/05/2011 7:00  missed meals. 
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1-7D6SDC Accident/Injury - Serious Curtin IDC 31/05/2011 8:40   found un responsive in Echo Compoud
1-7D7VGK Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 8:50 Complaint unresolved within 3 day time frame, allocated to Delta 3 (Masters) Property,   
1-7D7VGN Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 8:55  NWP511120 Complaint unresolved within 3 day time frame, allocated to Delta 3 (Masters) Property,   
1-7D7VGQ Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 8:59 Complaint unresolved within 3 day time frame, allocated to Snr Ops Mgr Southgate   
1-7D7VMR Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:03 NWP511126 Complaint unresolved within 3 day time frame, allocated to DIAC  
1-7D7VMU Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:06 NWP511118Complaint unresolved within 3 day time frame, allocated to IHMS,  
1-7D7VO1 Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:10 NWP511099 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DELTA 2 (BIKRAM)  
1-7D7VO4 Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:13 NWP511100 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DELTA 2 (BIKRAM)  
1-7D7VO7 Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:22 NWP511099 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DELTA 2 (BIKRAM)  
1-7D7VX6 Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:25 NWP511104 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DELTA 2 (BIKRAM)  
1-7D7VX9 Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:27 NWP511107 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DELTA 2 (BIKRAM)  
1-7D7VXC Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:31 NWP511106 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DELTA 3 PROPERTY  
1-7D7W6B Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:33 NWP511108 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DIAC  
1-7D7W6E Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:36 NWP511108 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DIAC  
1-7D7W6H Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:38 NWP511109 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DIAC  
1-7D8SPF Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:41 NWP511111 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DIAC  
1-7D8SPK Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:44 NWP511112 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DIAC  
1-7D8SPN Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:47 NWP511113 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DIAC  
1-7D8SRE Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:49 NWP511114 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DIAC  
1-7D8SRH Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:51 NWP511122 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DELTA 5 (B.WHIPPY)  
1-7D8SRK Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:54 NWP511123 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO OPS MGR (JAMES) 
1-7D8SUP Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:56 NWP511124 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO DIAC  
1-7D8SUS Complaint Unresolved in time North West Point Immigration Facility 31/05/2011 9:58 NWP511125 UNRESOLVED WITHIN 3 DAY TIME FRAME. ALLOCATED TO OPS ,GR (JAMES)  
1-7D6SS7 Voluntary  Starvation - End of Northern IDC 31/05/2011 11:17 End of Voluntary starvation
1-7DF75M Disturbance - Minor North West Point Immigration Facility 31/05/2011 11:30  was not located during the evening welfare check

1-7DBIHI Media - Incident  of interest Inverbrackie APOD 31/05/2011 11:30
Journalist from SA Advertiser on Inverbrackie site as an approved visitor  to talk to Clients while photograper took photos from 
off-site location.

1-7DDVSG Voluntary starvation (<24 hrs) North West Point Immigration Facility 31/05/2011 11:45  has stated he is on VHS
1-7DBHZ0 Failure - Power Curtin IDC 31/05/2011 12:30 Total Power failure to CIDC
1-7DD3GQ Voluntary starvation (<24 hrs) Leonora APOD 31/05/2011 13:10  has advised she has commenced VHS.
1-7DDVR6 Assault - Not OBH Northern IDC 31/05/2011 14:45 Assault- Not OBH
1-7DOWOE Self Harm - Threatened Darwin Airport Lodge 31/05/2011 15:15 Client informed Case Manager of threat to self harm
1-7DDW2M Contraband found Construction Camp APOD 31/05/2011 15:40 Metal Poles and a pair of scissors found under a clients mattress

1-7EX2Q2 Complaint Unresolved in time Villawood IDC 31/05/2011 16:10
On 31/05/2011 of complaint  submitted a compliant. This compliant exceeded the three day 
resolution timeframe.

1-7DDW5O Self Harm - Threatened Northern IDC 31/05/2011 17:00 Client made reference to officers regarding self harm.
1-7DEF3A Self Harm - Threatened North West Point Immigration Facility 31/05/2011 18:10  Threatened self harm on return to his compound
1-7DMXAY Failure - IT Systems Curtin IDC 31/05/2011 20:00 Internet service down.
1-7DF6X0 Abusive/Aggressive Behaviour North West Point Immigration Facility 31/05/2011 21:42  was abusive towards officers and medical staff
1-7DQHSZ Voluntary starvation (>24 hrs) Curtin IDC 31/05/2011 22:20  did not attend the compound mess for 2 days.
1-7DLXSX Voluntary starvation (>24 hrs) Curtin IDC 31/05/2011 22:20  has not attended the mess for meals for a period being over 24 hours.
1-7DF4ZQ Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 22:20 , did not attend the mess for  any meals on the 31st  May 2011.
1-7DF4ZK Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 22:20 , has not attended the mess for meals for 24 hours.
1-7DF4YK Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 22:20 , has not attended the mess for meals for a 24 hour period.
1-7DF4XF Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 22:20 , has not attended the mess for meals for a 24 hour period.
1-7DF4X9 Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 22:20 , has not attended the mess for meals for a 24 hour period.
1-7DF4VP Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 22:20 , has not attended the mess for meals over a 24 hour period.
1-7DF4U2 Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 22:20  has not attended the mess for meal for a 24 hour period.
1-7DF4S7 Voluntary starvation (>24 hrs) Curtin IDC 31/05/2011 22:20 , has not attended the mess for meals over a 24 hour period.
1-7DF4R3 Voluntary starvation (<24 hrs) Curtin IDC 31/05/2011 22:20 , has not attended the mess for meals for a 24 hour period.
1-7DN7JK Self Harm - Threatened Scherger IDC 31/05/2011 23:15  was checked in his room and threatened to self harm.  Placed on "officer watch."

1-7DF4NC Emergency - medical - offsite Curtin IDC 31/05/2011 23:55
 attended the Medical Centre stating he had tripped over near the Bravo mess phone area, 

resulting in a small laceration to his head with the client stating he had soreness to the left side of his neck.
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1-7DF76Z Self Harm-Attpted Serious North West Point Immigration Facility 1/06/2011 0:50
 attempted to self harm by smashing his forehead on the metal light pole near the 

Canteen. 
1-7DF4YO Use of Force North West Point Immigration Facility 1/06/2011 0:55  attempted self harm and would not follow instruction, minimal force was used to restrain the detainee

1-7DLXZW Failure - Security System Port Augusta IRH 1/06/2011 1:25
Infrared beam in zone 3 of PAIRH perimeter has malfunctioned again at 0125. DIAC, Resolve and T/L Witt advised. Flinders 
Solutions contacted centre at 0220hrs.

1-7DF75W Removal - Aborted Maribyrnong IDC 1/06/2011 4:00
1-7DT7F8 Self Harm - Actual North West Point Immigration Facility 1/06/2011 10:35   committed self harm by hanging

1-7R3WS4 Self Harm - Actual North West Point Immigration Facility 1/06/2011 11:35
,was placed in the room in medical. The Client stoodup to go to the toilet, where he again banged his head on the 

wall. The Client stopped on the instructins from the Officer.
1-7R090D Disturbance - Minor Northern IDC 1/06/2011 11:45 Client ciontinuously bashing and kicking gates,
1-7DWRPI Abusive/Aggressive Behaviour Curtin IDC 1/06/2011 12:00  became aggressive towards SERCO staff.
1-7DUL46 Complaint Unresolved in time North West Point Immigration Facility 1/06/2011 12:12 NWP511127 COMPLAINT UNRESOLVED WITHIN 3DAY TIMEFRAME. ALLOCATED TO DIAC. 
1-7DRTP1 Damage - Minor Villawood IDC 1/06/2011 12:15  smashed 2x laptops and a printer in medical
1-7DRTO4 Abusive/Aggressive Behaviour Villawood IDC 1/06/2011 12:20  became abusive / aggressive towards two medical staff
1-7DSAU2 Use of Observation Rm > 24 hrs Villawood IDC 1/06/2011 12:55  has been in the Annex for over 24  hours

1-7DT7RG Self Harm - Actual Darwin Airport Lodge 1/06/2011 13:00
 with a razor blade cut his left and right arm, left wrist , chest area and stomach, seeen by IHMS fist advice is that 

the cuts are superficial and treated on site by IHMS
1-7DV5Y8 Voluntary starvation (>24 hrs) North West Point Immigration Facility 1/06/2011 13:17  is now on >24hrs VHS and has not eaten for 24hrs
1-7DVENS Complaint Unresolved in time Construction Camp APOD 1/06/2011 13:28 Complaint no CC-6-11-01
1-7DWRX8 Clinical Depression Curtin IDC 1/06/2011 13:30 Client request received from  who was having trouble coping in Detention.
1-7DVENV Complaint Unresolved in time Construction Camp APOD 1/06/2011 13:36 complaint no. CC-6-11-02
1-7DVVUA Complaint Unresolved in time Construction Camp APOD 1/06/2011 13:41 complaint no CC-6-11-03
1-7DWDOW Self Harm - Threatened North West Point Immigration Facility 1/06/2011 13:55  informed compound officers that  was asking other clients for razor blades
1-7E6BL0 Contraband brought by Visitor Maribyrnong IDC 1/06/2011 14:00 Client's visitor attempted to bring contrabrand into MIDC during afternoon visits session.
1-7DWRW5 Abusive/Aggressive Behaviour North West Point Immigration Facility 1/06/2011 14:00  become Abusive and Aggressive towards DIAC officers after receiving negative IMR decision

1-7E6BL3 Visitor-Client denied Maribyrnong IDC 1/06/2011 14:10
Visitor for  was refused entry to MIDC afternoon visits session, while attampting to bring contraband into the 
centre.

1-7PKY1M Complaint Unresolved in time Adelaide ITA 1/06/2011 15:00 Complaint received from client not resolved within agreed timeframe.
1-7DWRUU Self Harm - Threatened Construction Camp APOD 1/06/2011 15:35 Client informed mental health that he could not guarentee his safety.
1-7DXQE1 Emergency - medical - offsite Leonora APOD 1/06/2011 15:55  admitted to Kalgoorlie Hospital.
1-7R7BFA Self Harm - Threatened North West Point Immigration Facility 1/06/2011 16:10  has threatened to self harm if he does not get to Australia
1-7DY8JR Damage - Minor North West Point Immigration Facility 1/06/2011 16:40  has broken a window on a door
1-7DXQQ4 Abusive/Aggressive Behaviour North West Point Immigration Facility 1/06/2011 16:40  started throwing tables and chairs around and broke a window on a door
1-7E6BL6 Contraband found Maribyrnong IDC 1/06/2011 17:00 During routine room search, contraband was detected and seized. Contraband was given to the Shift CSM.
1-7DXQ3C Self Harm - Threatened Northern IDC 1/06/2011 17:00 Client made reference to self harm to DIAC personnel.
1-7DY8UM Self Harm - Actual North West Point Immigration Facility 1/06/2011 18:45  self harmed actually by Sewing his lips. 

1-7DY8VM Self Harm - Threatened North West Point Immigration Facility 1/06/2011 19:05
threatened to self harm by stating to Ben Stonley (Diac Manager) that if he does not 

get transfered to a family camp where his sister is he is going to climb on the roof of NWP and jump off.
1-7EY3S6 Accident/Injury - Serious Villawood IDC 1/06/2011 19:40 Wilson Security Officer Jan sufferred from a Stroke and was taken to Liverpool Hospital.
1-7DY8N4 Damage - Serious Villawood IDC 1/06/2011 20:30  have damaged cameras in annex.
1-7R7S3L Transfer btwn facilities Villawood IDC 1/06/2011 20:45  transferred from compound, VIDC to SIRH as per DIAC request.
1-7DYCR6 Self Harm-Attpted Serious North West Point Immigration Facility 1/06/2011 21:05 attempted self harm by lighting himself on fire.

1-7DY8XW Self Harm - Threatened Northern IDC 1/06/2011 21:30
Client is currently on VS ,when asked why he is not eating he stated through the interpretations of another client that he is not 
eating because he wants to kill himself.

1-7DY8U1 Failure - Security System Villawood IDC 1/06/2011 21:30 sallyport electric rooftop fence inactive
1-7DYCGC Failure - Security System Port Augusta IRH 1/06/2011 21:44  as will not remain out of alarm staus
1-7DYCZZ Voluntary starvation (<24 hrs) Curtin IDC 1/06/2011 21:50 , did not attend the mess for meals over a 24 hour period.
1-7DYCXT Voluntary starvation (<24 hrs) Curtin IDC 1/06/2011 21:50  did not attend the mess for meals over a 24 hour period.
1-7DYCXA Voluntary starvation (<24 hrs) Curtin IDC 1/06/2011 21:50 , did not attend the mess for meals over a 24 hour period.
1-7DYCW7 Voluntary starvation (>24 hrs) Curtin IDC 1/06/2011 21:50 , has not attended the mess for meals for the last two days.
1-7DYCVY Voluntary starvation (>24 hrs) Curtin IDC 1/06/2011 21:50 , did not attend the mess for meals for the last two days.
1-7DYCSC Voluntary starvation (<24 hrs) Curtin IDC 1/06/2011 21:50 , did not attend the mess for meals over a 24 hour period.
1-7DYCRJ Voluntary starvation (<24 hrs) Curtin IDC 1/06/2011 21:50 , did not attend the mess for meals over a 24 hour period.
1-7DYCPM Voluntary starvation (<24 hrs) Curtin IDC 1/06/2011 21:50 , did not attend the mess for meals over a 24 hour period.
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1-7DYWQM Demonstration - Onsite North West Point Immigration Facility 1/06/2011 23:40  refused to return to his compound  after 2300 curfew.
1-CA8971 Disturbance - Minor VIC Community Detention 2/06/2011 0:00
1-7DYX2H Assault - Minor North West Point Immigration Facility 2/06/2011 0:30  

1-7DYWZS Disturbance - Major North West Point Immigration Facility 2/06/2011 0:30
 was striking the roller doors at  and also striking the ground with a 

plastic chair.
1-7E5OAW Self Harm - Threatened North West Point Immigration Facility 2/06/2011 2:10  Threatened self harm while speaking with Officers
1-7DYWW7 Transfer btwn facilities Northern IDC 2/06/2011 3:00 Client Transfer to Sydney aborted.
1-7EE786 Complaint Unresolved in time Northern IDC 2/06/2011 8:00 One complaint was unresolved within timeframe.
1-7EE74A Complaint Unresolved in time Northern IDC 2/06/2011 8:00 One complaint unresolved in timeframe.
1-7EE702 Complaint Unresolved in time Northern IDC 2/06/2011 8:00 Six complaints received for third parties.
1-7E7876 Emergency - medical - offsite Darwin Airport Lodge 2/06/2011 9:55 Client was taken to RDH on direction of IHMS
1-80Y4FC Transfer to APOD Inverbrackie APOD 2/06/2011 10:35 Client admitted to Womens and Childrens Hospital with medical illness after appoinment.
1-7EQFMW Disturbance - Minor Darwin Airport Lodge 2/06/2011 10:45 Client caused a disturbance by holding baby and refusing to comply with direction to leave a secured area
1-7EDI71 Disturbance - Minor North West Point Immigration Facility 2/06/2011 11:15  started throwing chairs and tables
1-7E88XY Failure - Security System Villawood IDC 2/06/2011 11:25 System failure electric fence between manning and nepean buildings.
1-7EEP9K Disturbance - Minor Darwin Airport Lodge 2/06/2011 11:55 Client became aggressive in his room
1-7ED3NW Abusive/Aggressive Behaviour Curtin IDC 2/06/2011 12:05  became aggressive towards  medical and SERCO staff.
1-7ED3F7 Failure - Power Curtin IDC 2/06/2011 13:08 Loss of water to all  Fox, Echo Compound.
1-7EHJKD Disturbance - Minor North West Point Immigration Facility 2/06/2011 13:25  was punched accidently during an argument between two other Detainees
1-7EE6UR Voluntary starvation (>24 hrs) Curtin IDC 2/06/2011 13:49  missed meals over a period of 2 Days
1-7EF9WM Abusive/Aggressive Behaviour North West Point Immigration Facility 2/06/2011 14:25  became threatening and abusive towards Medical staff
1-7EX2QG Self Harm - Threatened Curtin IDC 2/06/2011 14:35 Email received from Vrachnas indicating  was threatening suicide.
1-7EH6PB Voluntary starvation (<24 hrs) North West Point Immigration Facility 2/06/2011 15:00  confirmed he is not going to eat any food or liquids till he gets his answere from DIAC for his IMR
1-7ED3QQ Abusive/Aggressive Behaviour Villawood IDC 2/06/2011 15:15  was abbussive towards officers after recieving a negative.

1-7EF988 Escape - Attempted Virginia Palms Motel 2/06/2011 15:45
Client walked past MSS Officer and ran 100 metres up Morella Street then collapsed on the ground. Client was pursued and 
escorted back. At no time was the nexus broken

1-7ESVOU Theft North West Point Immigration Facility 2/06/2011 16:00 Interpreter reports a back pack stolen from the Interpreter room
1-7S5MAG Property - Missing Money Darwin Airport Lodge 2/06/2011 16:30 Client property discovered to be missing on discharge. (New IR created to replace 1-7EPQT3 - updated location details).

1-7EPQT3 Property - Missing Money Northern IDC 2/06/2011 16:30
On Thursday the 02nd of June 2011 during the preparion of Property discharge process it was discovered that a clients monies 
and ID card was not received from Christmas Island Property to the Darwin Airport Lodge.

1-7EH75C Self Harm - Threatened Curtin IDC 2/06/2011 16:35   threatened self harm to DIAC during a RSA Hearing.
1-7EH79C Self Harm - Threatened Leonora APOD 2/06/2011 16:45 Client threatened to self harm to DIAC Case Management.
1-7EHM54 Use of Force Leonora APOD 2/06/2011 16:55 Client escorted to Obs room

1-7EF9Y0 Abusive/Aggressive Behaviour Villawood IDC 2/06/2011 17:15
1-7EHECK Self Harm - Actual Northern IDC 2/06/2011 17:35 Client self harmed
1-7EHWEU Self Harm - Threatened North West Point Immigration Facility 2/06/2011 19:15  he was going to kill himself
1-7EHW7M Self Harm - Threatened North West Point Immigration Facility 2/06/2011 19:25  threatened to Self Harm 
1-7EHWDY Self Harm - Actual North West Point Immigration Facility 2/06/2011 19:55  Self harmed actual by slashing across his stomache, with a razor blade. 
1-7EHWP0 Voluntary starvation (<24 hrs) Curtin IDC 2/06/2011 20:30  did not attend the mess for any meals today.
1-7EHWNM Voluntary starvation (<24 hrs) Curtin IDC 2/06/2011 20:30  did not attend the mess for any meals today.
1-7EHWLN Voluntary starvation (<24 hrs) Curtin IDC 2/06/2011 20:30  did not attend the mess for any meals today.
1-7EHWLH Voluntary starvation (<24 hrs) Curtin IDC 2/06/2011 20:30  did not attend the mess for any meals today.
1-7EHWJ0 Voluntary starvation (<24 hrs) Curtin IDC 2/06/2011 20:30  did not attend the mess for any meals today.
1-7EHWIA Voluntary starvation (<24 hrs) Curtin IDC 2/06/2011 20:30  did not attend to the mess for any meals today.
1-7EHWFF Voluntary starvation (>24 hrs) Curtin IDC 2/06/2011 20:30  has not attended the mess for 2 days.
1-7EHW86 Voluntary starvation (<24 hrs) Curtin IDC 2/06/2011 20:30  did not attend the mess for any meals today.

1-7EXO4X Complaint - re Minor Incident Brisbane ITA 2/06/2011 21:00
clients fighting over computer use . raised voices . nil assaults . Officers were able to manage conflict and reduce escalation 
within a short time period. no further outbursts.

1-7EI64S Voluntary starvation (<24 hrs) Curtin IDC 2/06/2011 21:00  did not attend the Bravo mess for meals for a 24 hour period.
1-80YGZY Transfer to APOD Inverbrackie APOD 2/06/2011 21:40 Client with medical illness transferred to Royal Adelaide Hospital by ambulance. Client was not admitted.
1-7EJ5X6 Self Harm - Threatened Darwin Airport Lodge 2/06/2011 22:00 Client told LWB staff that he will self harm in 1 week if his case manager does not sort out his CD
1-7EI6KO Voluntary starvation (<24 hrs) Northern IDC 2/06/2011 22:00 Client has missed three meals
1-7EI69B Voluntary starvation (<24 hrs) Northern IDC 2/06/2011 22:00 Client has missed 3 consecutive meals.

s. 47F(1) s. 
47F(1)

s. 47F(1) s. 47F(1)

s. 
47F(1)

s. 47F(1)

s. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 47F(1)

s. 47F(1)

13



1-7EZVQU Weapon - Client in possession Villawood IDC 2/06/2011 22:10
 was abusive and aggressive towards CSO EVERS whuilst conducting head count and confronted 

CSO EVERS with what appeared to be a weapon.
1-7EI67Y Abusive/Aggressive Behaviour Villawood IDC 2/06/2011 22:10  was abusive and aggressive  towards CSO Steve EVERS while conducting head count.
1-CA896N Disturbance - Minor SA Community Detention 3/06/2011 0:00
1-7EI6OB Assault - Serious Darwin Airport Lodge 3/06/2011 0:15
1-7EI6U0 Self Harm - Actual Perth IDC 3/06/2011 0:20 Client Actual Self Halm to his own Ankle with a razor blade
1-7EHWSH Escape - Attempted Villawood IDC 3/06/2011 0:35  attempted to escape from 
1-7EPQKE Self Harm - Actual North West Point Immigration Facility 3/06/2011 3:55  self harm by cutting his left wrist
1-7EPCQ1 Failure - Security System Villawood IDC 3/06/2011 5:55 The  security roller door is not functioning properly.
1-7IRC4O Voluntary starvation (>24 hrs) Curtin IDC 3/06/2011 7:00  did not attend the mess for any meals for 2 days.
1-7ER45Z Complaint Unresolved in time Northern IDC 3/06/2011 8:00 One complaint was not resolved within timeframe.

1-7ET5U4 Complaint Unresolved in time North West Point Immigration Facility 3/06/2011 9:54 NWP511133 - COMPLAINT UNRESOLVED WITHIN THE THREE DAY TIME FRAME. ALLOCATED TO FACILITIES (R.NASH) -  

1-7ET5XP Complaint Unresolved in time North West Point Immigration Facility 3/06/2011 10:00
NWP511135 - COMPLAINT UNRESOLVED WITHIN THE THREE DAY TIME FRAME.  ALLOCATED TO OPERATIONS MANAGER 
(L.ROSS) - 

1-7ERT6R Voluntary starvation (>24 hrs) Northern IDC 3/06/2011 10:00 Client has been recorded as not eating for a period greater than 24 hours.
1-7ERSSF Voluntary starvation (>24 hrs) Northern IDC 3/06/2011 10:00 Client has not attended meals for more than 24 hours.

1-7ET5XS Complaint Unresolved in time North West Point Immigration Facility 3/06/2011 10:09 NWP511136 - COMPLAINT UNRESOLVED WITHIN THE THREE DAY TIME FRAME.  ALLOCATED TO DELTA 2 (B.WHIPPY) - 

1-7ETZE1 Complaint Unresolved in time North West Point Immigration Facility 3/06/2011 10:14 NWP511137 - COMPLAINT UNRESOLVED WITHIN THE THREE DAY TIME FRAME.  ALLOCATED TO DELTA 3 (MASTERS) - 

1-7ETZFD Complaint Unresolved in time North West Point Immigration Facility 3/06/2011 10:18 NWP511138 - COMPLAINT UNRESOLVED WITHIN THE THREE DAY TIME FRAME.  ALLOCATED TO DELTA 3 (MASTERS) - 
1-7ETZHO Complaint Unresolved in time North West Point Immigration Facility 3/06/2011 10:21 NWP511139 - COMPLAINT UNRESOLVED WITHIN THE THREE DAY TIME FRAME. ALLOCATED TO DIAC - .
1-7ETZJ0 Complaint Unresolved in time North West Point Immigration Facility 3/06/2011 10:25 NWP511140 - COMPLAINT UNRESOLVED WITHIN THE THREE DAY TIME FRAME. ALLOCATED TO DIAC - .
1-7ETZL6 Complaint Unresolved in time North West Point Immigration Facility 3/06/2011 10:29 NWP511141 - COMPLAINT UNRESOLVED WITHIN THE THREE DAY TIME FRAME.  ALLOCATED TO DIAC - 
1-7ETZLE Complaint Unresolved in time North West Point Immigration Facility 3/06/2011 10:33 NWP511142 - COMPLAINT UNRESOLVED WITHIN THE THREE DAY TIME FRAME. ALLOCATED TO DIAC -
1-7ETZO4 Complaint Unresolved in time North West Point Immigration Facility 3/06/2011 10:36 NWP511143 - COMPLAINT UNRESOLVED WITHIN THE THREE DAY TIME FRAME. ALLOCATED TO DIAC - .
1-7ETZPG Complaint Unresolved in time North West Point Immigration Facility 3/06/2011 10:39 NWP511144 - COMPLAINT UNRESOLVED WITHIN THE THREE DAY TIME FRAME. ALLOCATED TO DIAC - 
1-7EZVSY Contraband found Construction Camp APOD 3/06/2011 10:55 Metal Rods and Hammer Found underneath  block during IPC
1-7ETZBC Transfer btwn facilities Darwin Airport Lodge 3/06/2011 11:30 Client transferred to Northern IDC from the Darwin Airport Lodge
1-7ETZNH Use of Force Villawood IDC 3/06/2011 11:40 Minimal force was used to stop  hitting the wall in visit  area .  
1-7ET5M3 Damage - Minor Villawood IDC 3/06/2011 11:40  head butted the wall in visits breaking a medium sized hole in wall.
1-7ET5B8 Abusive/Aggressive Behaviour Villawood IDC 3/06/2011 11:40  exchanged word's with the ombudmen staff in which he became upset and head butted the wall.
1-7F2SOW Disturbance - Minor North West Point Immigration Facility 3/06/2011 12:30  followed an CSO with an hot water kettle in his hands and also other officers if they entered the compound
1-7EY3M4 Self Harm - Threatened North West Point Immigration Facility 3/06/2011 13:35  threatened self harm

1-7F2T3F Disturbance - Minor North West Point Immigration Facility 3/06/2011 14:20
 caused a Minor disturbance by holding a stick in his left hand and a razor blade in his right hand but did not 

threaten self harm frustated with DIAC
1-7F2SMW Disturbance - Minor North West Point Immigration Facility 3/06/2011 14:25  statrted to throw chairs and flipped the pool table as he was not happy what DIAC officers told him.
1-7EX34B Complaint Unresolved in time Darwin Airport Lodge 3/06/2011 15:00 Complaint not resolved in time
1-7EX337 Complaint Unresolved in time Darwin Airport Lodge 3/06/2011 15:00 Complaint not resolved in time
1-7EX2Z1 Complaint Unresolved in time Darwin Airport Lodge 3/06/2011 15:00 Complaint not resolved in time
1-7EX2QX Complaint Unresolved in time Darwin Airport Lodge 3/06/2011 15:00 Compliant not resolved within 3 days

1-7EY2WF Disturbance - Minor Virginia Palms Motel 3/06/2011 15:10
While waiting for the Serco school bus, one female child caught her school bag on an outdoor seat and tripped. She received a 
minor cut to her chin

1-7EYPIP Voluntary starvation (>24 hrs) North West Point Immigration Facility 3/06/2011 15:39   has not eaten for 24 hours and is now on > 24hrs VHS
1-7EZIQ1 Self Harm - Threatened North West Point Immigration Facility 3/06/2011 15:55  has threatened self harm by suicide other Detainees have informed DIAC case mgr
1-7EX2QK Weapon - Client in possession Villawood IDC 3/06/2011 16:15 Religious knife found on client during pat search.
1-7EX31Q Emergency - medical - offsite Virginia Palms Motel 3/06/2011 16:30 Client transported to hospital via ambulance after attending scheduled medical appointment
1-7EYHNM Abusive/Aggressive Behaviour Villawood IDC 3/06/2011 17:30  made threats to destroy property in 
1-7EYHI4 Self Harm - Threatened Villawood IDC 3/06/2011 17:30  made self harm threats to Diac case officer during interview at 
1-7F17P5 Disturbance - Minor Leonora APOD 3/06/2011 17:50 Client requested to be temporarily moved to seperate room from wife.
1-7F2SJU Disturbance - Minor North West Point Immigration Facility 3/06/2011 18:00  was in a heated argument that upset Multiple Detainees in the Compound
1-7F2SGR Use of Force North West Point Immigration Facility 3/06/2011 18:20 Approved Use of Force on 
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1-7FGC44 Voluntary starvation (<24 hrs) Curtin IDC 3/06/2011 21:00  did not attend the mess for any meals today.
1-7F17LI Failure - IT Systems Villawood IDC 3/06/2011 21:30 Detention Services Portal system was non operational.
1-7F17LB Emergency - medical - offsite Leonora APOD 3/06/2011 23:30 Client transported to Leonora Hospital as per IHMS Triage.

1-7F17C2 Self Harm - Actual North West Point Immigration Facility 4/06/2011 0:35
At approximately 035 hrs  self harmed by cutting his right wrist and neck region. The detainee was escorted 
to onsite medical centre where he was treated for lacerations to his right wrist area and neck region.

1-7F17MM Self Harm - Threatened North West Point Immigration Facility 4/06/2011 1:00  threatened to self harm.
1-7FD43Y Failure - IT Systems Scherger IDC 4/06/2011 8:00 Scheduled Portal outage.
1-7F2SSE Self Harm - Threatened North West Point Immigration Facility 4/06/2011 8:05   indicated self harm to DIAC Officer
1-7F31SU Complaint Unresolved in time North West Point Immigration Facility 4/06/2011 8:29 NWP511130 Complaint unresolved within 3 day time frame. Allocated to Delta 4 (S. Ridley). 
1-7F31PE Use of Restraints Perth IDC 4/06/2011 8:30
1-7F31TX Complaint Unresolved in time North West Point Immigration Facility 4/06/2011 8:34 NWP511131 Complaint Unresolved in Time Allocated to IHMS 
1-7F31WY Complaint Unresolved in time North West Point Immigration Facility 4/06/2011 9:00 NWP511132 Complaint unresolved within 3 day timeframe. Allocated to Client Placement 
1-7F31X1 Complaint Unresolved in time North West Point Immigration Facility 4/06/2011 9:02 NWP611000 Complaint unresolved within 3 day time frame. allocated to Delta 2 (Bikram) 
1-7F31YM Self Harm - Threatened North West Point Immigration Facility 4/06/2011 9:05  Threatened self harm to MSS and DIAC staff
1-7F31X4 Complaint Unresolved in time North West Point Immigration Facility 4/06/2011 9:05 NWP611001 Complaint unresolved within 3 day time frame. allocated to Delta 2 (Bikram) 
1-7F31YV Complaint Unresolved in time North West Point Immigration Facility 4/06/2011 9:09 NWP611002 Complaint unresolved within 3 day time frame. allocated to IHMS, 
1-7F31YY Complaint Unresolved in time North West Point Immigration Facility 4/06/2011 9:11 NWP6511145 Complaint unresolved within 3 day time frame. allocated to DIAC 
1-7F31Z1 Complaint Unresolved in time North West Point Immigration Facility 4/06/2011 9:14 NWP511146 Complaint unresolved within 3 day time frame. allocated to IHMS
1-7F3U87 Disturbance - Major North West Point Immigration Facility 4/06/2011 9:40  lit fire in the wheelie bin as seen in the footage only him was present near the bin prior to fire.
1-7F2O8I Contraband found Villawood IDC 4/06/2011 9:50 Contraband found during room search of

1-7F4DVE Property - Missing Villawood IDC 4/06/2011 10:00
On 04.06.2011 at approximately 1000 hrs  submitted to complaints both relating to 
missing property.

1-7F4DLW Failure - IT Systems Villawood IDC 4/06/2011 11:30 Failure IT Systems  Sceduled Outage
1-7FD0F6 Emergency - medical - offsite Leonora APOD 4/06/2011 12:45 Client had pain and swelling in nose and face. Triage contacted and Client escorted to Leonora Hospital for assessment.
1-7F4DQO Voluntary starvation (<24 hrs) North West Point Immigration Facility 4/06/2011 12:45  stated in a note that he is on a hunger strike
1-7F4R20 Contraband found Villawood IDC 4/06/2011 14:30 a metal corkscrew & small shifter were found in  room whilst conducting a room search.
1-7GK0ME Self Harm - Threatened Curtin IDC 4/06/2011 16:15   threatened self harm to DIAC through a client request document.
1-7FDHIF Assault - Not OBH North West Point Immigration Facility 4/06/2011 16:20

1-7F4R5R Removal - Aborted Villawood IDC 4/06/2011 16:45
 

1-7FD0EU Self Harm - Threatened North West Point Immigration Facility 4/06/2011 16:55  Threatens to self harm himself or protest if he doesnt get transfered to brisbane camp where his sister is.
1-7FDYRS Voluntary  Starvation - End of North West Point Immigration Facility 4/06/2011 17:25  is off hunger strike.
1-7FF1IX Voluntary  Starvation - End of North West Point Immigration Facility 4/06/2011 18:00  has now ended VHS and has been seen eating 3 substanial meals consecutively within a 24 hr period
1-7FCZRT Disturbance - Minor Melbourne ITA 4/06/2011 18:15  sighted outside MITA main  reception taking photo

1-80YH02 Transfer to APOD Inverbrackie APOD 4/06/2011 18:20
Client with medical illness transported to Royal Adelaide Hospital by Serco staff. Client was admitted overnight and discharged 
on 05/06/2011.

1-7F4DN2 Use of Observation Rm > 24 hrs Villawood IDC 4/06/2011 18:20  has been in the Annex for more than 24hrs.
1-7F4QSX Removal - Aborted Villawood IDC 4/06/2011 19:00
1-7FDZ0O Voluntary starvation (>24 hrs) Curtin IDC 4/06/2011 21:30  has not attended the mess for the last 2 days
1-7FDHNP Voluntary starvation (>24 hrs) Curtin IDC 4/06/2011 21:30  has not attended the mess for 2days
1-7FFCVC Voluntary starvation (>24 hrs) Curtin IDC 4/06/2011 22:25  has not attended the mess for 2 days
1-7F4DYR Use of Observation Rm > 24 hrs Villawood IDC 4/06/2011 22:55  has been in the observation room namely Annex for more than 24 hours.

1-7F4DR9 Use of Observation Rm > 24 hrs Villawood IDC 4/06/2011 22:55
 has been in the observation room namely Annex for more than 24 

hours.
1-CA8960 Disturbance - Minor NSW Community Detention 5/06/2011 0:00
1-CA895D Self Harm - Threatened WA Community Detention 5/06/2011 0:00
1-7F6199 Disturbance - Minor Melbourne ITA 5/06/2011 0:35 Client became  distressed after an upsetting phone call.
1-7F6128 Self Harm - Actual Melbourne ITA 5/06/2011 1:25 Client presented to staff with superfical self inflicted cuts to the top of his left arm.
1-7FC9JC Failure - Power Northern IDC 5/06/2011 4:05 Power outage
1-7FD438 Emergency - medical - offsite Leonora APOD 5/06/2011 5:45 Client transported to Leonora Hospitala as per IHMS Triage
1-7FFFUC Failure - Power Northern IDC 5/06/2011 7:00 Inner South Sally port would not work, STS called in and was fixed by 0838hrs, nil issues since being fixed.

1-7FDFJX Complaint Unresolved in time North West Point Immigration Facility 5/06/2011 7:24 NWP511132 Complaint unresolved with the three day time frame. Allocated to Client Placement (Lisa BONSER) 
1-7FDFME Complaint Unresolved in time North West Point Immigration Facility 5/06/2011 7:32 NWP611003 Complaint unresolved within the three day time frame. Allocated to Delta 2 (B. BINDRA) 
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1-7FDFOA Complaint Unresolved in time North West Point Immigration Facility 5/06/2011 7:41 NWP611004 Complaint unresolved withing the three day time frame Allocated to Facilities (R. NASH) 
1-7FF106 Disturbance - Minor Northern IDC 5/06/2011 8:55  had a minor altercation in the North 1 mess.
1-7FEPDS Accident/Injury - Serious Curtin IDC 5/06/2011 10:40 Injury to Officers left ankle
1-7FDFW2 Contraband found Villawood IDC 5/06/2011 10:55 Contraband found during routine room search
1-7FDHZQ Contraband found Villawood IDC 5/06/2011 11:05 Contraband found during routine room search
1-7FEEPY Abusive/Aggressive Behaviour Villawood IDC 5/06/2011 12:40  was abusive & Aggresive to Serco officers.
1-7FFPC0 Voluntary  Starvation - End of North West Point Immigration Facility 5/06/2011 13:50  had his three meals and is off the hunger strike as of 5/06/2011
1-7FFEEF Accident/Injury - Serious Curtin IDC 5/06/2011 14:50  had dizzy spell and slipped in shower
1-7FF533 Self Harm - Threatened Villawood IDC 5/06/2011 15:00  threatened self harm.

1-80YH46 Transfer to APOD Inverbrackie APOD 5/06/2011 15:25
Client with medical illness was transferred to Womens and Childrens Hospital by Serco staff. Client was seen by doctors but not 
admitted.

1-7FFFPW Damage - Minor Villawood IDC 5/06/2011 17:00 felt on pool table in s Recreation room has been slashed.
1-7FFPRK Transfer btwn facilities Darwin Airport Lodge 5/06/2011 17:50 Client admitted to RDH

1-7FG3U8 Assault - Minor Curtin IDC 5/06/2011 20:05
 

1-7FNUA2 Voluntary starvation (>24 hrs) Darwin Airport Lodge 5/06/2011 20:10 Clients Non attendance at meals
1-7FGC6W Voluntary starvation (<24 hrs) Curtin IDC 5/06/2011 21:00  did not attend the mess for any meals today.
1-7FGC6Q Voluntary starvation (<24 hrs) Curtin IDC 5/06/2011 21:00  did not attend the mess for any meals today.
1-7FGC68 Voluntary starvation (<24 hrs) Curtin IDC 5/06/2011 21:00  did not attend the mess for any meals today.
1-7FGC3Y Voluntary starvation (<24 hrs) Curtin IDC 5/06/2011 21:00  did not attend the mess for any meals today.
1-7FG174 Voluntary starvation (>24 hrs) Curtin IDC 5/06/2011 21:00  has not attended the mess for 2 days.
1-7FNTD2 Disturbance - Minor Construction Camp APOD 5/06/2011 22:40 Verbal altercation between 
1-7FG6LW Use of Force Construction Camp APOD 5/06/2011 22:50 UOF used to stop a client from continuing assualt against another client.
1-CA894Z Disturbance - Minor QLD Community Detention 6/06/2011 0:00
1-CA894B Disturbance - Minor NSW Community Detention 6/06/2011 0:00
1-7FMTCO Disturbance - Minor North West Point Immigration Facility 6/06/2011 0:25  had a verbal altercation. 
1-7FNU4W Failure - Security System Port Augusta IRH 6/06/2011 1:30  in sterile zone went into alarm and would not reset
1-7FGCPH Self Harm - Threatened North West Point Immigration Facility 6/06/2011 1:50  handed a medical request to the  officer. He wrote a self harm threat on the request form

1-7FG6LE Self Harm - Actual Melbourne ITA 6/06/2011 2:00
Client presented with several self inflicted cuts to his upper left arm. Client was clearly distressed and allowed staff to help 
administer first aid. Client place on High Imminent PSP.

1-7FR5IC Complaint Unresolved in time Northern IDC 6/06/2011 8:00 One complaint was received for a third party.
1-7FUXT0 Contraband found Villawood IDC 6/06/2011 10:00 Camera phone located during room search and room clearance
1-7FR5CF Self Harm - Threatened Curtin IDC 6/06/2011 10:10  with a razor blade in his Left hand.
1-7FR597 Self Harm - Threatened Northern IDC 6/06/2011 11:00 Client reported as making self harm threats during DIAC removal interview.

1-7FTRXS Contraband found Villawood IDC 6/06/2011 11:15
Routine room searches in  discovered glass bottles with IHMS signature on them plus a syringe. Currently waiting on 
IHMS for more information.  

1-7FTSKC Self Harm - Threatened Curtin IDC 6/06/2011 13:30  stated If I hurt myself who would look after my family.
1-7FTRW5 Voluntary starvation (<24 hrs) Northern IDC 6/06/2011 13:55 Client advises officer that he is commencing a hunger strike until Friday 10.06.11.
1-7FTS2I Voluntary starvation (<24 hrs) Villawood IDC 6/06/2011 14:45  is now on VHS <24
1-7FX6AT Self Harm - Threatened North West Point Immigration Facility 6/06/2011 15:15  threatened self harm to his Case manager during an interview.
1-7FWZMS Failure - Security System Curtin IDC 6/06/2011 15:15 Key compromise
1-7FWKU7 Self Harm - Threatened Curtin IDC 6/06/2011 15:25   indicated to DIAC officer he would self harm

1-7FVK5G Damage - Minor Scherger IDC 6/06/2011 15:35
 in a verbal altercation resulting in 

minor damage (broken microwave oven) 

1-7FVK0P Public Health Risk - L/Serious Maribyrnong IDC 6/06/2011 15:59
Serco was advised by IHMS that had suspected scabies. Advice was given about management of condition for staff 
and clients.

1-7FXCG7 Self Harm - Threatened Northern IDC 6/06/2011 16:40 Client made reference to DOIAC staff that he did not have the patience to be alive.
1-7FXCMA Assault - Minor Curtin IDC 6/06/2011 17:05
1-7FWZPL Use of Observation Rm > 24 hrs Villawood IDC 6/06/2011 17:35  will be over 24 hours in the Annex by 6 pm of 6 June 2011

1-7G63PZ Accident/Injury - Serious Scherger IDC 6/06/2011 17:50  sustained a minor cut above the eye during a sporting activity and was treated at Medical.
1-7FXLXS Disturbance - Minor Melbourne ITA 6/06/2011 19:30 Minor disturbace in the dinning room
1-7G5ZON Contraband found Construction Camp APOD 6/06/2011 20:30 Contraband located in clients room
1-7FY77X Voluntary starvation (<24 hrs) Curtin IDC 6/06/2011 21:00  did not attend the mess for any meals today.
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1-7GKG7T Use of Restraints Villawood IDC 7/06/2011 21:10
1-7GWYOG Complaint - re Minor Incident Scherger IDC 7/06/2011 21:20  submitted at Complaint Form against an Officer.
1-7GKKS9 Voluntary  Starvation - End of Villawood IDC 7/06/2011 21:50  has had 3 meals today.
1-7GKGGM Voluntary  Starvation - End of Northern IDC 7/06/2011 21:55 Client attended for lunch and evening meal and has now been removed from voluntary starvation.
1-7GR08L Voluntary starvation (<24 hrs) Curtin IDC 7/06/2011 22:10  did not attend the mess for any meals today.
1-7GR08F Voluntary starvation (<24 hrs) Curtin IDC 7/06/2011 22:10  did not attend the mess for any meals today.
1-7GR044 Voluntary starvation (<24 hrs) Curtin IDC 7/06/2011 22:10  did not attend the mess for any meals today.
1-7GR03X Voluntary starvation (<24 hrs) Curtin IDC 7/06/2011 22:10  did not attend the mess for any meals today.
1-7GQZZF Voluntary starvation (<24 hrs) Curtin IDC 7/06/2011 22:10  did not attend the mess for any meals yesterday.
1-7GKTJB Voluntary starvation (>24 hrs) Curtin IDC 7/06/2011 22:10  has not attended the mess for any meals for 2 days.
1-7GKZW0 Voluntary starvation (>24 hrs) Curtin IDC 7/06/2011 22:10  has not attended the mess for 2 days.
1-7GKTM8 Self Harm - Threatened North West Point Immigration Facility 7/06/2011 22:35  (Service No1-42MMC9) had a noose hanging in his room above his door.
1-7GKTAA Assault - Serious Curtin IDC 7/06/2011 23:05 .
1-7GR943 Self Harm - Actual North West Point Immigration Facility 7/06/2011 23:15 (Service No1-4EPHVB) self harmed by cutting (Slashing) his left arm.
1-7GKZTA Self Harm - Actual Maribyrnong IDC 8/06/2011 0:25  self harmed by cutting the inside of his left forarm with a razor. Cut was superficial.
1-7GKT9I Emergency - medical - offsite Melbourne ITA 8/06/2011 1:15 client presented with pain in right ear triage advised to attend emergency department
1-7GQZY6 Emergency - medical - offsite Curtin IDC 8/06/2011 1:35 transported to Derby Hospital after a physical altercation with another client.

1-7GR0M5 Disturbance - Minor North West Point Immigration Facility 8/06/2011 3:30 At approx 0328 hrs Code Red was called as unindentified detainee set fire in  inbetweenlower and upper level of .

1-7GR0H2 Self Harm - Actual North West Point Immigration Facility 8/06/2011 3:30
At approx 0328 hrs Code Red was called as unindentified detainee set fire in  in between lower and upper level of  

1-7GR9BL Use of Force Maribyrnong IDC 8/06/2011 4:10
Use of force used to remove  , to be effected by 
VIDC staff.

1-7H12BT Failure - IT Systems Inverbrackie APOD 8/06/2011 7:00 Internet and SP Portal outage between approx 0700 and 1130 hours
1-7GWYM9 Self Harm - Actual North West Point Immigration Facility 8/06/2011 7:30  slashed himself in his room in the toilet.
1-7IGXWU Complaint Unresolved in time Northern IDC 8/06/2011 8:00 One complaint was unresolved within timeframe.
1-7GWYX1 Failure - IT Systems Scherger IDC 8/06/2011 8:00 SP Portal outage.
1-7H1GKI Failure - IT Systems Villawood IDC 8/06/2011 8:45 Internet and Portal down
1-7GT1MP Voluntary starvation (>24 hrs) Melbourne ITA 8/06/2011 10:30  service Number 1-4JQEFO has missed 3 consective meals
1-7HG6DV Disturbance - Minor Darwin Airport Lodge 8/06/2011 11:45 Client disturbing the peace
1-7GYMQL Emergency - medical - offsite Leonora APOD 8/06/2011 12:00 Client Offsite to Leonora Hospital
1-7GYN7B Emergency - medical - offsite Leonora APOD 8/06/2011 12:05 Client conveyed to Leonora Hospital by Ambulance
1-7H3QDS Voluntary starvation (<24 hrs) North West Point Immigration Facility 8/06/2011 12:15  declared himself on hunger strike

1-7GYN47 Abusive/Aggressive Behaviour Villawood IDC 8/06/2011 13:15
 stated that if he had to then he would kill someone and go to the prison and stay permanently in Australia for the 

crime.
1-7GXO9A Self Harm - Threatened Villawood IDC 8/06/2011 13:15  threatened self harm if moved out of Compound.
1-7H12DY Self Harm - Actual North West Point Immigration Facility 8/06/2011 13:25 Self Harmed by Slashing left inside forearm
1-7GZGQT Contraband found Villawood IDC 8/06/2011 13:30 Room search was conducted on  in the Annex were a bottle of windex spray was found.
1-7H1GXU Use of Force Perth IDC 8/06/2011 13:55 Force used on client to restrain him from self-harming.
1-7H2J2M Disturbance - Minor Darwin Airport Lodge 8/06/2011 14:45 Altercation between two clients at school
1-7H3R8M Disturbance - Minor North West Point Immigration Facility 8/06/2011 15:05  started threw a plastic chair in the sterile zone and ripped the tick and flick paper which was on the door.
1-7H2JEK Self Harm - Threatened Northern IDC 8/06/2011 16:35 Client has threatened self harm
1-7H2JV1 Self Harm - Threatened Villawood IDC 8/06/2011 16:40  threatened self harm to DIAC if he is not moved back to 
1-7H3QG4 Accident/Injury - Serious Curtin IDC 8/06/2011 16:45  collasped after work out.
1-7H2K08 Self Harm - Threatened Villawood IDC 8/06/2011 16:55  threatened self harm.
1-7H3Q73 Use of Observation Rm > 24 hrs Villawood IDC 8/06/2011 18:25  has been in the Annex over 24hrs.
1-7H3RIX Self Harm - Threatened Villawood IDC 8/06/2011 19:00  made threats of self harm when informed of removal by DIAC.
1-7H4ONN Voluntary starvation (<24 hrs) Northern IDC 8/06/2011 20:30 Voluntary Starvation < 24
1-7H4OMZ Voluntary starvation (<24 hrs) Northern IDC 8/06/2011 20:30 Volutary starvation less than 24 hours.
1-7H4OMO Voluntary starvation (<24 hrs) Northern IDC 8/06/2011 20:30 Vopluntary Starvation <24
1-7H4OLQ Voluntary starvation (<24 hrs) Northern IDC 8/06/2011 20:30 Voluntary starvation less than 24 hours
1-7H4OLY Voluntary starvation (<24 hrs) Northern IDC 8/06/2011 20:30 Voluntary Starvation <24
1-7H4OKQ Voluntary starvation (<24 hrs) Northern IDC 8/06/2011 20:30 Voluntary starvation less than 24 hours.
1-7H4OJU Voluntary starvation (<24 hrs) Northern IDC 8/06/2011 20:30 Voluntary Starvation less than 24 hours.
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1-7HAY7O Disturbance - Minor Northern IDC 8/06/2011 22:45 Minor altercation between two clients in 
1-CA64I4 Self Harm - Threatened QLD Community Detention 9/06/2011 0:00
1-CA64GC Disturbance - Minor NSW Community Detention 9/06/2011 0:00

1-7HAY9W Demonstration - Onsite North West Point Immigration Facility 9/06/2011 0:15
Detainees  refused to return to their compound after curfew demanding to be moved from  
compound.

1-7HBZK7 Emergency - medical - offsite Melbourne ITA 9/06/2011 1:00
Client present with servere pain in the kidneys, from a pre-exisiting medical condition. Client transported to Northern Hospitial 
via ambluance with one staff and LWB carer.

1-7I0BAN Accident/Injury - Serious Curtin IDC 9/06/2011 6:25 Serco storeman received a broken finger on his left ring finger
1-7IRC7H Voluntary starvation (<24 hrs) Curtin IDC 9/06/2011 7:00  did not attend the mess for any meals for 24 hours.
1-7IQW8O Complaint Unresolved in time Northern IDC 9/06/2011 8:00 One complaint was unresolved within timeframe.
1-7HG61B Damage - Minor North West Point Immigration Facility 9/06/2011 8:20  damaged two microwaves by throwing them on the floor.
1-7HG5ZY Disturbance - Minor North West Point Immigration Facility 9/06/2011 8:20  started throwing chairs and bin and damaged two microwaves
1-7HG69E Disturbance - Minor North West Point Immigration Facility 9/06/2011 8:55  pushed his way in the sterile area and threatened to turn over the wheelie bins
1-7HG5YK Voluntary starvation by minor Melbourne ITA 9/06/2011 9:30  refusing to eat
1-7HG5SQ Voluntary starvation by minor Melbourne ITA 9/06/2011 9:30 At approx 0900 on the 9/6/2011 It was noticed that  missed a meal,
1-7HE3AG Voluntary starvation (>24 hrs) Northern IDC 9/06/2011 9:30 Client has missed four consecutive meals.
1-7HE39H Voluntary starvation (>24 hrs) Northern IDC 9/06/2011 9:30 Client has missed four consecutive meals.
1-7HE37D Voluntary starvation (>24 hrs) Northern IDC 9/06/2011 9:30 Client has missed four consecutive meals.
1-7HE31M Voluntary starvation (>24 hrs) Northern IDC 9/06/2011 9:30 Client has missed four consecutive meals.
1-7HE2XK Self Harm - Threatened Northern IDC 9/06/2011 9:30 Client threatened self harm to IHMS.
1-7HE2W1 Voluntary starvation (>24 hrs) Northern IDC 9/06/2011 9:30 Client has missed 4 consecutive meals.
1-7HDCKE Voluntary starvation (>24 hrs) Northern IDC 9/06/2011 9:30 Client has missed four consecutive meals.
1-7HE2XR Complaint Unresolved in time Darwin Airport Lodge 9/06/2011 9:58 Complaint unresolved after 3 days 
1-7HGCO7 Voluntary starvation (<24 hrs) Villawood IDC 9/06/2011 10:00  stated no eating and drinking and is on hunger strike.
1-7HDFMD Self Harm - Threatened Villawood IDC 9/06/2011 10:00  has stated that she would rather be dead than alive.
1-7HE30P Complaint Unresolved in time Darwin Airport Lodge 9/06/2011 10:04 Complaint unresolved after 3 days 
1-7HHSZ3 Self Harm - Threatened Construction Camp APOD 9/06/2011 10:10  threatened self harm if not transfered from Christmas Island within 14 days
1-7HY67T Contraband found Melbourne ITA 9/06/2011 10:51 Contrabound found during a search 9/6/2011  10.50 am
1-7HE3CJ Self Harm - Threatened Northern IDC 9/06/2011 10:55 Client threatened self harm to IHMS.
1-7HE38A Self Harm - Threatened Villawood IDC 9/06/2011 11:00 Client made threat of self harm whilst talking to his legal representative during telephone conference.
1-7HORWL Abusive/Aggressive Behaviour Curtin IDC 9/06/2011 11:55 Client   became abusive to instructor during class.
1-7HJJDA Voluntary starvation (>24 hrs) Curtin IDC 9/06/2011 12:37  Has not attended the compound mess for a period of 2 days.
1-7HMD1K Use of Force Villawood IDC 9/06/2011 13:59 Use of force on client to prevent injury after actual self harm in .
1-7HMD1H Self Harm - Actual Villawood IDC 9/06/2011 13:59 Client self harmed by running into a wall in the 
1-7HPHK1 Use of Observation Rm > 24 hrs Perth IDC 9/06/2011 14:00 Client continues to be house in the Observation Room at PIDC due to his aggressive and threatening behaviour.
1-7HMD7O Damage - Minor Curtin IDC 9/06/2011 14:00 Microwave ovens found damaged in client crib room .
1-7HOS4S Voluntary starvation (>24 hrs) North West Point Immigration Facility 9/06/2011 14:10  Didnt atteneded lunch and is been 24 hours he hasnt eaten.

1-7HMD02 Self Harm - Actual Melbourne ITA 9/06/2011 14:25
Client presented with superficial self inflicted cuts on his left arm. IHMS medical team responded. Client transported to the  
Northern  hospitial.

1-7HLBT4 Self Harm - Threatened Villawood IDC 9/06/2011 14:30  threatened selfharm to diac.
1-7HPI4I Self Harm - Threatened North West Point Immigration Facility 9/06/2011 15:15  threatened self harm
1-7HMDEP Abusive/Aggressive Behaviour Villawood IDC 9/06/2011 15:15 Client was abusive and agressive towards DIAC officers at the end of his interview with them in the 
1-7HPI1U Self Harm - Threatened North West Point Immigration Facility 9/06/2011 16:00  threatened self harm to IHMS staff in an interview with mental health nurse.
1-7HPSHK Self Harm - Threatened Northern IDC 9/06/2011 16:00 Self Harm Threatened
1-7HPSK2 Self Harm - Threatened Northern IDC 9/06/2011 16:20 Self Harm Threatened
1-7HORPL Self Harm - Threatened Villawood IDC 9/06/2011 17:26 Client threatened to harm self in request form handed to officers.
1-7HORNY Use of Observation Rm > 24 hrs Villawood IDC 9/06/2011 17:35  has been in the Annex for over 24 hours.
1-7HPHXK Removal - Aborted Maribyrnong IDC 9/06/2011 18:00 Client refused to reduce excess as per DIAC instructions. An as per instruction escort was aborted.
1-7HQ4ME Use of Observation Rm > 24 hrs Villawood IDC 9/06/2011 18:25 At 1900 hrs  will have been in the  over 24 hrs.
1-7J0S4O Demonstration - Onsite North West Point Immigration Facility 9/06/2011 19:30 , Clients attempting to Break through the roller door to the green heart

1-7HR25G Self Harm - Threatened North West Point Immigration Facility 9/06/2011 19:30
 threatened to self harm if he did not see his friend in  who was 

getting transfered. 
1-7HQUKQ Demonstration - Offsite North West Point Immigration Facility 9/06/2011 19:30 , Clients attempting to break through the roller door
1-7HQKUY Media - Approach staff/clients Port Augusta IRH 9/06/2011 19:35 Media presence awaiting new arrivals to no Prevail  
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1-7HQLDV Emergency - medical - offsite Construction Camp APOD 9/06/2011 20:10  boy taken to hospital by paramedic possible suffering Croup. Mother of child also attends.
1-7HR1QY Damage - Minor Perth IDC 9/06/2011 21:20 client has broken and pulled down the plasterboard sheeting on the roof of  leaving the concrete roof exposed.
1-CA64FY Disturbance - Minor SA Community Detention 10/06/2011 0:00
1-CA64FL Self Harm - Threatened WA Community Detention 10/06/2011 0:00
1-7HR1SY Damage - Serious Villawood IDC 10/06/2011 0:01  smashed two security cameras
1-7HR1W4 Abusive/Aggressive Behaviour Villawood IDC 10/06/2011 0:20  was aggressive towards staff when told he was going to be moved to another section
1-7HR1UM Abusive/Aggressive Behaviour Villawood IDC 10/06/2011 0:20  was aggressive to staff when told that his friend was going to be extracted to another section
1-7I9AG5 Voluntary  Starvation - End of Northern IDC 10/06/2011 2:20 Client has been removed from VS.

1-7HXN6R Self Harm-Attpted Serious North West Point Immigration Facility 10/06/2011 4:05
At approx 0405 hrs  is attempting to self harm by using a broken can to electricute himself by placing the pieces of 
the can into the power point in Visits sally port.

1-7I9AU1 Transfer btwn facilities Darwin Airport Lodge 10/06/2011 6:10 Clients Transferred to Inverbrackie

1-7HXN2A Use of Force Villawood IDC 10/06/2011 6:30
1-7I26QH Complaint Unresolved in time Northern IDC 10/06/2011 8:00 One complaint was not resolved within timeframe.
1-7I26PD Complaint Unresolved in time Northern IDC 10/06/2011 8:00 One complaint was not resolved within timeframe.
1-7I26OJ Complaint Unresolved in time Northern IDC 10/06/2011 8:00 One complaint was not resolved within timeframe.
1-7I0TT7 Complaint Unresolved in time North West Point Immigration Facility 10/06/2011 8:55 NWP611019 complaint not resolved within 3 day timeframe. Allocated to Property Delta 3 (Masters). 
1-7HY8WG Failure - Security System Villawood IDC 10/06/2011 9:00 Security Camera system in the Annex is not functioning
1-7I0TTA Complaint Unresolved in time North West Point Immigration Facility 10/06/2011 9:04 NWP611021 complaint unresolved within 3 day timeframe. Allocated to DIAC. 
1-7I0TX9 Complaint Unresolved in time North West Point Immigration Facility 10/06/2011 9:09 NWP611022 complaint unresolved within 3day timeframe.  Allocated to DIAC  
1-7HZUIG Voluntary  Starvation - End of Northern IDC 10/06/2011 10:00 Client is no longer on VS
1-7HZUHF Voluntary  Starvation - End of Northern IDC 10/06/2011 10:00 Client is no longer on VS
1-7HZQNL Voluntary starvation (>24 hrs) Villawood IDC 10/06/2011 10:00  has not been seen eating and drinking for the last 24hrs.
1-7HZUFV Voluntary  Starvation - End of Northern IDC 10/06/2011 10:00 Client is no longer on VS
1-7HZUDQ Voluntary  Starvation - End of Northern IDC 10/06/2011 10:00 Client is no longer on VS
1-7HZU93 Voluntary  Starvation - End of Northern IDC 10/06/2011 10:00 Client is no longer on VS
1-7I19DZ Voluntary starvation (<24 hrs) Curtin IDC 10/06/2011 10:21  did not attend the mess for any meals on the 9th June 2011.
1-7I19HH Voluntary starvation (<24 hrs) Curtin IDC 10/06/2011 10:27  did not attend the copound mess for any meals .
1-7I773U Damage - Minor Sydney IRH 10/06/2011 11:00  rode bicycle down footbath at SIRH crashing into glass table - out door setting, shattering the glass
1-7I0UAC Use of Force Villawood IDC 10/06/2011 11:50 Staff assisted  off his chair.
1-7I1YRB Use of Restraints Villawood IDC 10/06/2011 11:51  was restrained using body belt for escort to SKSA
1-7I1YRE Media - Unauthorised presence Villawood IDC 10/06/2011 12:50 Unknown Media sighted on Miowerra Road.
1-7I1YXA Media - Unauthorised presence Villawood IDC 10/06/2011 13:15 Foxtrot 1 informed a freelance photographer presnce at Birmingham avenue entrance.

1-7I2SS5 Media - Unauthorised presence Scherger IDC 10/06/2011 13:30
Wilsons staff report that a camera crew are outside the RAAF base on Mathawanh Road filming vehicles entering and leaving the 
base.

1-7I69YI Assault - Minor Curtin IDC 10/06/2011 13:45
1-7I775D Voluntary starvation (<24 hrs) Perth IDC 10/06/2011 14:45 Client has claimed he will not eat for the next 10 days
1-7I3TGM Self Harm - Threatened Villawood IDC 10/06/2011 15:10  threatened self harm
1-7I7EMA Failure - IT Systems Curtin IDC 10/06/2011 15:12 Reporting of IT system failures for June 2011
1-7I7F6H Abusive/Aggressive Behaviour Sydney IRH 10/06/2011 15:30  are observed to  become abusive towards staff.
1-7I7EFH Complaint Unresolved in time Darwin Airport Lodge 10/06/2011 15:55 Complaint unresolved in time 
1-7I7EL2 Media - Unauthorised presence Villawood IDC 10/06/2011 16:35 Media Channel 10 Streaming live from the road
1-7I8C6G Self Harm - Threatened Curtin IDC 10/06/2011 17:00  said he would kill himself if he is not out of here in one week.
1-7ICTPI Disturbance - Major North West Point Immigration Facility 10/06/2011 23:15 Detainee tried to break the roller door at Green 2 compound and also started a fire.
1-7ICTU6 Self Harm - Threatened North West Point Immigration Facility 10/06/2011 23:55  threatened to self Harmby slashing his arm.  
1-7I9AHE Voluntary  Starvation - End of Northern IDC 11/06/2011 0:26 Client has been removed from VS
1-7I9AJW Voluntary  Starvation - End of Northern IDC 11/06/2011 0:45 Client removed from VS.
1-7ICU1H Self Harm-Attpted Serious Villawood IDC 11/06/2011 4:35  attempted self harm

1-7IGWGK Self Harm - Actual North West Point Immigration Facility 11/06/2011 5:55 self harmed by drinking Lemon Commerical Grade Disinfectent.  
1-7IH497 Voluntary starvation (<24 hrs) Curtin IDC 11/06/2011 9:35  did not attend the compound mess for any meals
1-7IH4HZ Disturbance - Minor Northern IDC 11/06/2011 10:00 Client was bitten on lower leg by dog while attending beach escort.

1-7IHJS0 Complaint Unresolved in time North West Point Immigration Facility 11/06/2011 11:14 NWP611023 UNRESOLVED WITHIN 3DAY TIMEFRAME. ALLOACTED TO CATERIN (H. GRIFFIN) GROUP COMPLAINT. ALL 
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1-7IH4OM Voluntary starvation (<24 hrs) Curtin IDC 11/06/2011 11:16  did not attend the mess for any meals yesterday.
1-7IHJS3 Complaint Unresolved in time North West Point Immigration Facility 11/06/2011 11:28 NWP611024 COMPLAINT UNRESOLVED WITHIN 3 DAY TIMEFRAME - ALLOCATED TO DELTA 2 (BIKRAM) 
1-7IH4OU Voluntary starvation (<24 hrs) Curtin IDC 11/06/2011 11:28  did not attend the mess for any meals yesterday.

1-7IHJS6 Complaint Unresolved in time North West Point Immigration Facility 11/06/2011 11:36
NWP611026 Complaint unresolved within 3 day timeframe, Allocated to Ops Mgr (R.Grinter) Group Complaint, All Clients in 

1-7IHJFU Voluntary starvation (<24 hrs) Curtin IDC 11/06/2011 11:36  did not attend the mess for any meals yesterday.
1-7IHTX9 Disturbance - Minor North West Point Immigration Facility 11/06/2011 12:05  had an argument in the food line during lunch welfare check.
1-7IIEBZ Disturbance - Minor North West Point Immigration Facility 11/06/2011 12:45 Detainees started to throw milk cartons at the  Compound Office window.
1-7IH9T4 Failure - Security System Northern IDC 11/06/2011 12:45 STS subcontractor advised that part of the security system will have reduced capability.
1-7IHT12 Self Harm-Attpted Serious North West Point Immigration Facility 11/06/2011 13:25  Self harmed by hanging.
1-7IHT4U Self Harm - Threatened North West Point Immigration Facility 11/06/2011 13:35  threatened self harm to SERCO Officer Zellman
1-7IIAE7 Disturbance - Minor North West Point Immigration Facility 11/06/2011 14:20  Started hitting the Plastic light cover with his hand tried to smash the light cover.
1-7IHU4N Voluntary starvation (>24 hrs) Perth IDC 11/06/2011 14:58  Voluntary Starvation more than 24hrs
1-7IHK3F Contraband found Villawood IDC 11/06/2011 14:58 Room search conducted on  in which a bottle of windex spray was found.
1-7IIEIY Self Harm - Threatened North West Point Immigration Facility 11/06/2011 16:40  Threatened to kill himself tonight
1-7II85W Self Harm - Threatened Villawood IDC 11/06/2011 16:45  threatened self harm while having an interview with IHMS
1-7IIESO Disturbance - Minor North West Point Immigration Facility 11/06/2011 17:25  threw food at Kitchen staff member.
1-7IIF7Y Voluntary starvation (<24 hrs) Villawood IDC 11/06/2011 17:35  - has declared her self on Hunger strike Via IHMS staff
1-7IIFE6 Self Harm - Threatened North West Point Immigration Facility 11/06/2011 18:05  Threatened self harm to Officer while he was demonstrating . 
1-7IIFNI Self Harm - Threatened North West Point Immigration Facility 11/06/2011 18:50  handed in a request form in the request form he made self harm threats
1-7IQO7C Self Harm - Actual North West Point Immigration Facility 11/06/2011 19:55 At approx. 1955 hrs  banged his head against the wall in compound.

1-7IIW4A Emergency - medical - offsite Melbourne ITA 11/06/2011 20:35 As a result of a sporting injury, client injured his left wrist. on the advice of triage, client was taken to the emergency department

1-7IJMDY Voluntary starvation (<24 hrs) Curtin IDC 11/06/2011 22:30
, did not eat inthe mess today. When asked by Serco staff he stated 'he has a sore neck and is 

not hungry.

1-7IJMEL Voluntary starvation (<24 hrs) Curtin IDC 11/06/2011 22:35
, did not eat in the mess today. When asked he stated 'He diets for 2 days per week to lose 

weight.
1-CA64ED Disturbance - Minor QLD Community Detention 12/06/2011 0:00

1-7IJMDT Voluntary starvation (<24 hrs) Curtin IDC 12/06/2011 0:05
, did not attend the foxtrot mess today. When spoken to by Serco staff he stated he was trying to 

get fit and was having a day off food.
1-7IQQBC Failure - Security System Port Augusta IRH 12/06/2011 2:00 security system failure, zone 3, beam 3 in alarm not resetting. at approximately 0200 hrs.
1-7L8WO3 Failure - Security System Inverbrackie APOD 12/06/2011 6:30 Keys to Ute misplaced
1-7J05X1 Abusive/Aggressive Behaviour Maribyrnong IDC 12/06/2011 6:55 Client became abusive and aggressive towards a CSO when asked not to take items into visits.
1-7IRESB Failure - IT Systems Northern IDC 12/06/2011 10:00 Client Internet ceased to function.
1-7IREIB Failure - Security System Northern IDC 12/06/2011 13:50 Electronic gate system failed to operate.
1-7IRWCN Voluntary starvation (<24 hrs) Darwin Airport Lodge 12/06/2011 15:00  has not attended three consecutive meals
1-7IRW6G Assault - Serious North West Point Immigration Facility 12/06/2011 15:00
1-7IRTVM Theft Maribyrnong IDC 12/06/2011 16:00 Kitchen peeling knife lost/missing
1-7IRWIW Self Harm - Threatened North West Point Immigration Facility 12/06/2011 16:15  Threatened self harm
1-7IRTS0 Visitor-Client denied Villawood IDC 12/06/2011 16:50 Visitor attempted to smuggle in a mobile phone by hiding it on his persons

1-7IRUFN Abusive/Aggressive Behaviour Darwin Airport Lodge 12/06/2011 18:15
 originally presented as a minor VS upon investigation, the VS issue was forced upon Client  

 who shared the room as a family group.
1-7IS34O Self Harm-Attpted Serious Villawood IDC 12/06/2011 21:00  - Stated he has taken poison by drinking it just prior to escort.
1-7IS3MS Voluntary starvation (<24 hrs) Curtin IDC 12/06/2011 21:55 Non attendance of meals by 
1-7ISK4N Voluntary starvation (<24 hrs) Curtin IDC 12/06/2011 22:15 Non attendance of meals by 
1-7ISKB8 Voluntary starvation (<24 hrs) Curtin IDC 12/06/2011 22:30 Non attendance of meals by 
1-7ISK8O Voluntary starvation (<24 hrs) Curtin IDC 12/06/2011 22:30 Non attendance of meals by 
1-7ISK5P Voluntary starvation (<24 hrs) Curtin IDC 12/06/2011 22:30 Non attendance of meals by 
1-7IS3RM Voluntary starvation (>24 hrs) Curtin IDC 12/06/2011 22:50  has not attended the mess for 2 days
1-CA64DP Disturbance - Minor QLD Community Detention 13/06/2011 0:00
1-7ISK2O Contraband found Villawood IDC 13/06/2011 1:15 Contraband found in property belonging to either 

1-7IZP5F Failure - Security System Port Augusta IRH 13/06/2011 1:20
Infrared beam in zone 3 of PAIRH perimeter has malfunctioned again at 0120hours. DIAC, Resolve and T/L Witt advised at 
0125hrs. Flinders Solutions also contacted.
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1-7IZIRQ Self Harm - Actual Scherger IDC 13/06/2011 1:55
Code blue called,  had small superficial wounds to neck small amount of bleeding, suspected 
drug overdose, attended to by ihms staff and taken to hospital in ambulance

1-7ISK9X Transfer to APOD Villawood IDC 13/06/2011 2:30  has been admitted into Liverpool hospital for further Mental Health assessment.
1-7J0C7F Transfer to APOD Scherger IDC 13/06/2011 3:15 Client transferred to Weipa Hospital.
1-7J06IE Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 8:32 NWP611027  Complaint unresolved within the three day time frame. allocated to HR Manager (J. Von Schill)
1-7J06LF Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 8:39 NWP611028  Complaint unresolved within the three day time frame. allocated to Client Placement.
1-7J0F69 Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 8:45 NWP611029 Complaint unresolved within the three day time frame. Still awaiting translation.
1-7J0F6H Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 8:50 NWP611030 Complaint unresolved within the three day time frame. allocated to DIAC.
1-7J0F7T Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 9:08 NWP611031  Complaint unresolved within the three day time frame. Still awaiting translation.
1-7J0FHW Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 9:16 NWP511105  Complaint unresolved within the three day time frame. Allocated to DIAC.
1-7J0FJ8 Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 9:25 NWP611006 NO BOAT ID Complaint unresolved within the three day time frame. Allocated to Opeations Manager
1-7J249I Failure - Power Villawood IDC 13/06/2011 9:30 Power Failure in some rooms of  and  compound.
1-7J0FQ4 Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 9:39 NWP611009  Complaint unresolved within the three day time frame. Allocated to HR Manager (J Von Schill)
1-7J0FVM Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 9:44 NWP611010  Complaint unresolved within the three day time frame. Allocated to DELTA 4 (RIDLEY)
1-7J0RJU Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 9:48 NWP611011  Complaint unresolved within the three day time frame. Allocated to DIAC.
1-7J3V7Y Voluntary starvation (<24 hrs) Curtin IDC 13/06/2011 9:50 Non Attendance of meals by 
1-7J0RK2 Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 10:03 NWP611012  Complaint unresolved within the three day time frame. Allocated to DIAC
1-7J0RQ4 Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 10:09 NWP611013  Complaint unresolved within the three day time frame. Allocated to DIAC
1-7J0RXA Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 10:20 NWP611014  Complaint unresolved within the three day time frame. Allocated to IHMS
1-7J0RZG Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 10:24 NWP611015  Complaint unresolved within the three day time frame. Allocated to IHMS
1-7J0S1M Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 10:29 NWP611016  Complaint unresolved within the three day time frame. Allocated to DIAC
1-7J1AAK Disturbance - Minor Lilac Aqua 13/06/2011 10:35 Client complained of chest pains whilst talking with DIAC.
1-7J0S1U Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 10:38 NWP611018  Complaint unresolved within the three day time frame. Allocated to DIAC
1-7J0S5E Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 10:51 NWP611025  Complaint unresolved within the three day time frame. Allocated to HR Manager (J VON SCHILL)
1-7J1AT0 Self Harm - Threatened North West Point Immigration Facility 13/06/2011 11:55 1 x  threatened self harm
1-7J1UKW Demonstration - Onsite North West Point Immigration Facility 13/06/2011 12:35  started protesting as they are waiting for their visa for long time.
1-7JDUOG Disturbance - Minor Inverbrackie APOD 13/06/2011 12:50 Family dispute between clients in 
1-7J1ABG Voluntary starvation (<24 hrs) Northern IDC 13/06/2011 13:25 Client has stated he is not eating as a protest to Diac.

1-7J1A8F Assault - Not OBH Melbourne ITA 13/06/2011 13:45 AT APPROX 13.45HRS 0N THE13/6/2011 CSW JOYCE WINN WAS HIT ACCIDENTALLY WITH THE FOOTBALL ON SOCCER PITCH

1-7J1A5W Voluntary starvation (<24 hrs) Maribyrnong IDC 13/06/2011 14:03
staff were advised that clinet has not been eating, client was spoken to and stated that he was eating but no staff have seen him 
eat so he has been refered to the mental health team.

1-7J2KEM Self Harm - Actual North West Point Immigration Facility 13/06/2011 14:10  Self harmed by hanging
1-7J224N Self Harm - Threatened Curtin IDC 13/06/2011 14:27   threatened self harm when chatting with case manager.
1-7J2KSI Disturbance - Minor North West Point Immigration Facility 13/06/2011 14:40  started throwing milk cartons and left over food from lunch on the floor.
1-7J1UJT Voluntary starvation (>24 hrs) Darwin Airport Lodge 13/06/2011 14:45  has missed three consecutive meals from 12/06/2011 to 13/06/2011 and has exceeded 24 hours
1-7J3DS2 Contraband found Phosphate Hill APOD 13/06/2011 15:30 Client was found to have cigarette lighter in possesion
1-7J31JU Media - Incident  of interest Construction Camp APOD 13/06/2011 15:30 Christmas Island local resident suspected to have been taking photo's of Construction Camp residents
1-7J305E Self Harm - Actual Leonora APOD 13/06/2011 15:45  has attempted to self harm. Has superficial marks on wrists.
1-7J302Q Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 15:53 NWP611027  Unresolved within the three day time frame. Allocated to HR Manager (J VONSCHILL)
1-7J2HS3 Accident/Injury - Serious Curtin IDC 13/06/2011 16:05  collasped feeling dizzy
1-7J31U4 Self Harm - Threatened North West Point Immigration Facility 13/06/2011 16:50  threatened self harm
1-7J39W3 Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 16:55 NWP611029  Unresolved within the three day time frame. Awaiting translation
1-7J39WR Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 16:59 NWP611031  Unresolved within the three day time frame. Awaiting translation
1-7J39Y3 Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 17:05 NWP611028  Unresolved within the three day time frame. Allocated to Client Placement
1-7J39YB Complaint Unresolved in time North West Point Immigration Facility 13/06/2011 17:11 NWP611030  Unresolved within the three day time frame. Allocated to DIAC
1-7J3A3K Self Harm - Threatened North West Point Immigration Facility 13/06/2011 18:05  threatened self harm to mental health in a whiile getiing reviewed.
1-7J30GG Damage - Minor Maribyrnong IDC 13/06/2011 18:55 Client smashed window with 2 x pool table balls.
1-7J3ACH Transfer btwn facilities Maribyrnong IDC 13/06/2011 21:00 Client admitted to Western General Hospital.
1-7J4213 Voluntary starvation (<24 hrs) Curtin IDC 13/06/2011 21:50 Non attendance of meals by 
1-7J41PS Voluntary starvation (>24 hrs) Curtin IDC 13/06/2011 21:50 Non attendance of meals by over 48hrs
1-7J3URY Voluntary starvation (>24 hrs) Curtin IDC 13/06/2011 21:50 Non attendance of meals by  over 48hrs
1-7J3UOR Voluntary starvation (>24 hrs) Curtin IDC 13/06/2011 21:50 Non Attendance of meals by
1-7J3AID Self Harm - Threatened Northern IDC 13/06/2011 23:00 Client manufactured a noose and stated it was for him.
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1-7J3UZS Voluntary starvation (<24 hrs) Northern IDC 13/06/2011 23:30 Client recorded as not attending three meals.
1-7JA9AE Failure - Security System Port Augusta IRH 14/06/2011 0:35 Beam 3 in sterile zone has gone into alarm again. DIAC, T/L and Flinders Solutions notified at 0040hrs.
1-7JAH06 Failure - Security System Port Augusta IRH 14/06/2011 6:00 Front gate failed to activate, DIAC, T/L and Flinders Solutions notified at 0700
1-7JBAJI Accident/Injury - Serious Villawood IDC 14/06/2011 7:45 Broadlex cleaner suffering from chest pains, ambulance contacted.
1-7JJG4Y Complaint Unresolved in time Northern IDC 14/06/2011 8:00 Three complaints were received for third parties.
1-7JDUVY Complaint Unresolved in time North West Point Immigration Facility 14/06/2011 9:00 NWP611032 Complaint unresolved within 3day timeframe, sent for translation, yet to be received. 
1-7JDU76 Self Harm - Threatened Curtin IDC 14/06/2011 9:09  did  indicate to DIAC on the 13th June he would commit suicide.
1-7JDUW1 Complaint Unresolved in time North West Point Immigration Facility 14/06/2011 9:19 NWP611025 Complaint unresolved within 3day timeframe - staff complaint, allocated to Serco HR J.Von Schill, 
1-7JCIR6 Voluntary starvation (>24 hrs) Northern IDC 14/06/2011 9:30 Client hasnt been sighted eating four meals.
1-7JCIM5 Voluntary starvation (>24 hrs) Northern IDC 14/06/2011 9:30 Client hasnt been sighted eating four meals.
1-7JH4MU Media - Incident  of interest Construction Camp APOD 14/06/2011 10:05 Cameraman video taping Construction Camp from Vagabond Road
1-7JD3D2 Use of Observation Rm > 24 hrs Villawood IDC 14/06/2011 10:30  has been in the Annex for over 24 hours.
1-7JF79V Self Harm - Threatened Villawood IDC 14/06/2011 10:50 informed MHT that he had thoughts of self harming himself.
1-7JDUP3 Failure - Power Villawood IDC 14/06/2011 10:50 No power supply to  Compound.
1-7JL20A Damage - Minor North West Point Immigration Facility 14/06/2011 11:05  damaged one plastic chairs and  damaged microwave.
1-7JK9BS Disturbance - Minor North West Point Immigration Facility 14/06/2011 11:05  started throwing chairs and tables AND DAMAGED 1 MICROWAVE.
1-7JL1KY Contraband found Construction Camp APOD 14/06/2011 11:10 An open razor blade was found concealed behind a poster in an empty client's room.
1-7JKPDG Voluntary starvation (<24 hrs) North West Point Immigration Facility 14/06/2011 12:10  has declared that he is on VHS as of lunch welfare today
1-7JN1FC Accident/Injury - Serious Curtin IDC 14/06/2011 12:30 SERCO staff member slipped on floor in Arts Room.
1-7JJFRC Assault - Minor Villawood IDC 14/06/2011 13:10 Clients alleging one hit the other.
1-7JJFOU Self Harm - Actual Maribyrnong IDC 14/06/2011 13:30  had self harmed by sewing his lips together.
1-7JIDH0 Self Harm - Threatened Villawood IDC 14/06/2011 13:40  threatened self harm whiist in interview with DIAC
1-7JNA96 Self Harm - Threatened North West Point Immigration Facility 14/06/2011 14:20  had a razor wrapped in paper in his pocket.
1-7JOD5Q Media - Incident  of interest Phosphate Hill APOD 14/06/2011 14:30 Cameraman on Vagabond Road filming Phosphate Bravo Compound
1-7JON9M Abusive/Aggressive Behaviour North West Point Immigration Facility 14/06/2011 14:35  was abusive and agressive to Serco officers as he was demanding to go back to his own compound.
1-7JKPS0 Self Harm - Threatened Northern IDC 14/06/2011 14:45 Client threatened self harm.
1-7JN1VE Disturbance - Minor Darwin Airport Lodge 14/06/2011 15:00 2 Students were fighting on the  school bus on the return from school at the ASTI Stop
1-7JM3R8 Self Harm - Threatened Scherger IDC 14/06/2011 15:10 client threatened  self harm
1-7JNA3C Self Harm-Attpted Serious Northern IDC 14/06/2011 16:00 Client attempted self harm.

1-7JN1V8 Self Harm - Threatened Darwin Airport Lodge 14/06/2011 16:10
 threatened self harm over the length of time he has been at the Centre. Others who arrived after have left before 

1-7JN1XH Self Harm - Threatened Northern IDC 14/06/2011 16:50 Client threatened self harm to a Diac Officer.
1-7K6S1W Failure - Power Lilac Aqua 14/06/2011 17:00 Power tripped in laundry Two.

1-7JOXAG Self Harm - Threatened Darwin Airport Lodge 14/06/2011 17:25 Principle of Sanderson State School telephoned to report that  was not feeling well and had self harm thoughts
1-7JOLIA Accident/Injury - Serious Curtin IDC 14/06/2011 18:05 Code blue called on 
1-7JODA5 Transfer btwn facilities Maribyrnong IDC 14/06/2011 18:22  transferred from Western General Hospital to Werribee Psychiatric Hospital.

1-7JOXG0 Self Harm - Threatened North West Point Immigration Facility 14/06/2011 18:30
) threatened to self harm by holding a razor 

against his right wrist.  
1-7JP20E Contraband brought by Visitor Perth IDC 14/06/2011 19:05 Visitors hidden 3 packets of chewing gums in his pocket passed through reception security screening.
1-7JOXU0 Voluntary starvation (<24 hrs) Curtin IDC 14/06/2011 21:10 Non attendance of meals by 
1-7JOXN5 Voluntary starvation (<24 hrs) Curtin IDC 14/06/2011 21:10 Non attendance of meals by 
1-7JOXLS Voluntary starvation (<24 hrs) Curtin IDC 14/06/2011 21:10 Non attendance of meals by 
1-7KNMMU Transfer to APOD Inverbrackie APOD 14/06/2011 21:40 Client transferred to Womens and Childrens Hospital for further medical attention.

1-7JPET8 Disturbance - Minor Northern IDC 14/06/2011 23:00 NT Police came onsite to advise that a neighbour had complained about the noise level from the radio communication network.
1-7JVJU8 Failure - Power Maribyrnong IDC 14/06/2011 23:15 At 2317 hours a momentary power spike occurred setting off the alarms.
1-7JPEEL Emergency - medical - offsite Curtin IDC 14/06/2011 23:20  hit in the face by a soccer ball
1-7JPEPY Escape - Attempted Melbourne ITA 14/06/2011 23:25 Parameter Breach
1-CA64DC Self Harm - Threatened WA Community Detention 15/06/2011 0:00
1-7JVJV0 Failure - Power Maribyrnong IDC 15/06/2011 0:10 Momentary power spike set off alarm systems.

1-7JPETV Disturbance - Minor Northern IDC 15/06/2011 2:30
Neighbour from  complained that he thought that someone from the ASTI had intruded at the back of his 
accomodation block.

1-7JXI3O Failure - Power Port Augusta IRH 15/06/2011 5:40 Power failure to all of west side of Port Augusta. T/L, DIAC and Flinders Solutions notified
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1-7JYTF0 Self Harm - Actual North West Point Immigration Facility 15/06/2011 7:35  Self Harmed by sewing his lips togeather
1-7JXQQL Accident/Injury - Serious Curtin IDC 15/06/2011 7:45 Staff member T. Palmer required to be transported to Derby Hospital for medical treatment
1-7JXI5M Self Harm-Attpted Serious Villawood IDC 15/06/2011 8:30  alleges he attempted self harm in the Annex
1-7JXQHM Failure - Power Port Augusta IRH 15/06/2011 8:35 Power Failure of west side of Port Augusta including PAIRH
1-7K1UL6 Emergency - medical - offsite Leonora APOD 15/06/2011 8:55  escorted to Leonora Hospital from Leonora District School.
1-7K0EJJ Self Harm - Actual North West Point Immigration Facility 15/06/2011 9:00  has stitched the left and right corners of his lips.
1-7K188A Complaint Unresolved in time North West Point Immigration Facility 15/06/2011 9:04 NWP611033 Complaint unresolved within 3 day timeframe, yet to be received from translation. no known ID
1-7K188D Complaint Unresolved in time North West Point Immigration Facility 15/06/2011 9:17 NWP611034 Complaint unresolved within 3 day timeframe, allocated to DIAC 
1-7JYTIU Self Harm - Threatened Inverbrackie APOD 15/06/2011 9:50 Client threatened Self Harm
1-7K2POQ Self Harm - Threatened North West Point Immigration Facility 15/06/2011 10:25  Threatened Self Harm
1-7JZX0A Failure - Power Villawood IDC 15/06/2011 10:45 Dorm 2 power failure - Fault in Main switch board
1-7K18O7 Self Harm - Threatened Northern IDC 15/06/2011 11:45 Client threatened Self Harm to DIAC.
1-7K61BY Voluntary starvation (>24 hrs) North West Point Immigration Facility 15/06/2011 12:50  hasnt eaten for more than 24 hours and didnt attended lunch.
1-7K2JAG Self Harm - Threatened Villawood IDC 15/06/2011 12:50  submitted request form stating last will and Testament
1-7K6SES Self Harm - Threatened North West Point Immigration Facility 15/06/2011 13:30  Threatened self harm
1-7K3VYZ Voluntary starvation (<24 hrs) Maribyrnong IDC 15/06/2011 13:30  has declined all food and fluids.
1-7KI6KJ Transfer to APOD Scherger IDC 15/06/2011 13:35 Client transferred to Cairns base Hospital for medical assessment
1-7KAX37 Damage - Minor Northern IDC 15/06/2011 13:35 Client damages door handle to North Medical Clinic.
1-7K7UZ0 Self Harm - Threatened North West Point Immigration Facility 15/06/2011 13:40  threatened Self Harm if not returned to his Compound by 1600hrs
1-7K44WL Self Harm - Threatened Villawood IDC 15/06/2011 13:55 IHMS informed SERCO via Fax that  has made self harm threats
1-7K6RX6 Contraband found Villawood IDC 15/06/2011 14:10 Half a pool que found in the bathroom of  on top of the window rail.
1-7K7V2A Complaint Unresolved in time Leonora APOD 15/06/2011 14:30 Complaint # IMMI-11-08720 unresolved within the 3 day time frame.
1-7KJZC6 Abusive/Aggressive Behaviour Villawood IDC 15/06/2011 15:00 Abusive / Aggressive Behaviour by 3 x clients during activities meeting
1-7K91X4 Disturbance - Minor Port Augusta IRH 15/06/2011 15:55 Client alerted Serco staff to  requiring medical assistance.
1-7KA8AO Self Harm - Threatened North West Point Immigration Facility 15/06/2011 16:05  Threatened self harm by fire
1-7KQZOK Disturbance - Minor Darwin Airport Lodge 15/06/2011 16:45 3 x Clients shouting in reception following Red Cross interviews.
1-7KARG4 Self Harm - Actual North West Point Immigration Facility 15/06/2011 17:30  slashed his laft palm with a razor
1-7KARN2 Use of Force North West Point Immigration Facility 15/06/2011 18:10 Approved Use of Force used on detainee 
1-7KARYQ Self Harm - Threatened North West Point Immigration Facility 15/06/2011 19:10  threatened self harm
1-7KARO9 Disturbance - Minor Maribyrnong IDC 15/06/2011 19:10 Clients arguing in Zone-E common area
1-7KB5BE Self Harm - Threatened North West Point Immigration Facility 15/06/2011 19:15  threatened self harm
1-7K9LLJ Self Harm - Threatened Villawood IDC 15/06/2011 19:30  allegedly made threats to self harm
1-7KHBKY Failure - Security System Port Augusta IRH 15/06/2011 20:45 Beam 3 in zone 4 malfunction. T/L, DIAC and Flinders Solutions notified
1-7KAX8G Disturbance - Minor Melbourne ITA 15/06/2011 20:50 Minor fracas
1-7KARLP Failure - Security System Villawood IDC 15/06/2011 21:00 Camera 80, in the corner of Zones 11 and 12 is defective.
1-7KB5MQ Self Harm - Threatened North West Point Immigration Facility 15/06/2011 21:30  threatened to self harm.
1-7KB4LI Voluntary starvation (>24 hrs) Curtin IDC 15/06/2011 21:40 Non attendance of meals by 
1-7KBSKP Voluntary starvation (<24 hrs) Curtin IDC 15/06/2011 21:45 Non attendance of meals by 
1-7KB54K Voluntary starvation (<24 hrs) Curtin IDC 15/06/2011 21:45 Non attendance of meals by 
1-7KB525 Voluntary starvation (<24 hrs) Curtin IDC 15/06/2011 21:45 Non attendance of meals by 
1-7KB4WB Voluntary starvation (<24 hrs) Curtin IDC 15/06/2011 21:45 Non attendance of meals by 
1-7KB4TQ Voluntary starvation (<24 hrs) Curtin IDC 15/06/2011 21:45 Non attendance of meals by 
1-7KAS0F Self Harm - Threatened Villawood IDC 15/06/2011 22:45  threatened self harm while being interviewed by IHMS
1-7KGJ02 Self Harm - Threatened North West Point Immigration Facility 15/06/2011 23:25  threatened to self harm by tying a noose in  toilets.
1-7KB5QF Damage - Minor Villawood IDC 16/06/2011 1:10 Damage to the Manning Building Activities Office.
1-7KHQQI Transfer to APOD Villawood IDC 16/06/2011 7:15  transfered to Bankshouse Mental Health facility
1-7KI6RQ Complaint Unresolved in time Darwin Airport Lodge 16/06/2011 9:16 Complaint uresolved in time 
1-7KJZWS Abusive/Aggressive Behaviour Maribyrnong IDC 16/06/2011 10:45  came abusive toward CSM McMahon
1-7KMFAH Transfer to APOD Scherger IDC 16/06/2011 10:55 Client transferred to Brisbane for admission to Toowong Private Hospital.
1-7KMFAU Accident/Injury - Serious Curtin IDC 16/06/2011 11:00 Kitchen staff member  requiring stitches to finger on left hand.
1-7KKKOU Emergency - medical - offsite Northern IDC 16/06/2011 11:10 Client complained of chest pains whilst on external medical escort at Palmerston Dental clinic.
1-7KNMIY Voluntary  Starvation - End of North West Point Immigration Facility 16/06/2011 11:30  had his Three meals and he is now off hunger strike
1-7KMCKY Self Harm - Threatened North West Point Immigration Facility 16/06/2011 11:35  threatened self harm tonight 16th June 2011 outside the Property Door
1-7KNMLW Voluntary starvation (<24 hrs) North West Point Immigration Facility 16/06/2011 11:55  has eaten for 24hrs due to lips sewn together due to DIAC issues
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1-7KO3U8 Voluntary starvation (<24 hrs) North West Point Immigration Facility 16/06/2011 12:05  has missed 3 main meals after sewing his lips and hasnt eaten any food.
1-7KNMH5 Damage - Minor Curtin IDC 16/06/2011 12:17 Clients unknown damaged phone lines in  Compound
1-7L0V28 Disturbance - Minor Inverbrackie APOD 16/06/2011 12:33 Disturbance at Activities Centre - altercation between two minor clients
1-7KPOWQ Media - Incident  of interest Construction Camp APOD 16/06/2011 13:25 Journalist from the Australian attempted to photograph clients leaving C.I. School
1-7KMFR8 Disturbance - Minor Villawood IDC 16/06/2011 13:45 Unauthorised person refused to leave VIDC outside Westbridge and was abusive/Agressive and made threats to Staff
1-7KR5T3 Voluntary starvation (<24 hrs) North West Point Immigration Facility 16/06/2011 14:15  has stated he is now on VHS

1-7KQZMO Self Harm - Actual Northern IDC 16/06/2011 15:25 Client thrashed his head against a pole and then made several cuts using a razor to his arm and forehead in his accomodation.

1-7KPOMK Damage - Minor Melbourne ITA 16/06/2011 15:40
Routine room search conducted on  MITA 1. Contraband found: aerosole can lighter iron vollyball soccerball perfume 
(glass container) Glass cleaner

1-7KPOPH Contraband found Melbourne ITA 16/06/2011 16:00 Routine room search conducted on  mita 2. Contraband found: 2 packets of chewing gum
1-7L3XR0 Self Harm - Actual Curtin IDC 16/06/2011 16:30  did self harm with razor blade.
1-7KSA9V Self Harm - Threatened Leonora APOD 16/06/2011 16:30 Female client placed on moderate Observation 1 hourly by IHMS, client is unable to guarantee her safety.
1-7KPGML Transfer to APOD Villawood IDC 16/06/2011 16:35  has been admitted into Bankstown Hospital
1-7KR5Y6 Self Harm - Threatened Villawood IDC 16/06/2011 17:15  Has made threats of self Harm

1-7L3Y17 Self Harm - Threatened Curtin IDC 16/06/2011 18:00
  did indicate on a client request form that he would kill him self if he reveived a negative 

result on his Visa Application
1-7KSON2 Transfer to APOD Villawood IDC 16/06/2011 20:15  was admitted to Bankshouse
1-7KSVD0 Self Harm-Attpted Serious North West Point Immigration Facility 16/06/2011 20:30  TRIED TO SELF HARM BY CUTTING HIS RIGHT SMALL FINGER.

1-7KT5LA Self Harm - Actual North West Point Immigration Facility 16/06/2011 20:55
) self harmed actually by cutting his wrist and placing 

his hand in hot water.
1-7LCQWI Voluntary starvation (<24 hrs) Curtin IDC 16/06/2011 21:00  did not attend the mess for any meals yesterday.
1-7LCQPA Voluntary starvation (<24 hrs) Curtin IDC 16/06/2011 21:00  did not attend the mess for any meals yesterday.
1-7KYIY7 Disturbance - Minor North West Point Immigration Facility 16/06/2011 23:20  refused to return to his compound after the 2300 curfew.
1-CA64CY Self Harm - Threatened VIC Community Detention 17/06/2011 0:00

1-7L0PEX Self Harm - Actual North West Point Immigration Facility 17/06/2011 1:10
 self harmed  by cuting his inner arm around the 

elbow area. And also self harmed by running into the tennis court fence.  
1-7KZD54 Self Harm - Threatened Northern IDC 17/06/2011 5:15 Client has threatened to self harm on the 17th of June 2011.
1-7L0P9K Complaint Unresolved in time Villawood IDC 17/06/2011 6:55 Complaint unresolved in time frame for 
1-7L0PAN Complaint Unresolved in time Villawood IDC 17/06/2011 7:02 Compliant unresolved in time frame for 
1-7L4XIZ Complaint Unresolved in time Northern IDC 17/06/2011 8:00 One complaint received for third party.
1-7L4XHU Complaint Unresolved in time Northern IDC 17/06/2011 8:00 One complaint remains unresolved in timeframe.
1-7L1HON Media - Incident  of interest Maribyrnong IDC 17/06/2011 8:00 Client photograph appeared  and on the web.
1-7MTU8N Complaint Unresolved in time Leonora APOD 17/06/2011 8:55 Client claims he has $2,000 USD missing from his property.
1-7L4YNU Self Harm - Threatened North West Point Immigration Facility 17/06/2011 9:30  threatened self harm
1-7L4Z9K Property - Missing Villawood IDC 17/06/2011 11:00 Pair of Craft pliers were noticed missing from Activities in Fowler
1-7L4XAO Property - Missing Villawood IDC 17/06/2011 11:07 . made a complaint in regards to missing property.
1-7L66PM Abusive/Aggressive Behaviour Curtin IDC 17/06/2011 11:40   bins over out side of the medical centre.

1-7L4XA0 Media - Approach staff/clients Virginia Palms Motel 17/06/2011 11:40
Media followed Transport and Escort vehicle wioth 3 minor clients on board, from the Brisbane Magistrates Court to Virginia 
Palms APOD

1-7L9FWL Self Harm - Threatened North West Point Immigration Facility 17/06/2011 11:45  threatened self harm
1-7L7S2Y Self Harm - Threatened North West Point Immigration Facility 17/06/2011 11:45  threatened self harm to DIAC officers
1-7L8WLI Voluntary starvation (>24 hrs) North West Point Immigration Facility 17/06/2011 11:59  has not eaten for 24hrs and is now on >24hrs VHS
1-7L8X8W Self Harm - Actual North West Point Immigration Facility 17/06/2011 12:00  hung himself from the metal frame of the washing line.
1-7L4YNG Contraband found Villawood IDC 17/06/2011 12:05  had contraband delivered to him by mail.
1-7L4YNA Use of Force Villawood IDC 17/06/2011 12:05 Use of force was used on 
1-7L66SO Abusive/Aggressive Behaviour Northern IDC 17/06/2011 12:10 Client displayed abusive/aggressive behaviour towards Serco and IHMS staff.

1-7LAE63 Use of Force North West Point Immigration Facility 17/06/2011 12:15
 requested to attend  Compound after meeting with Case Manager - upon arrival  refused to attend and ran 

from officers. was carried to Compound.
1-7L9GBB Voluntary starvation (>24 hrs) North West Point Immigration Facility 17/06/2011 12:55  has not eaten for 24hrs and is now on >24hrs VHS
1-7L7RQO Complaint Unresolved in time Darwin Airport Lodge 17/06/2011 13:13 Complaint unresolved in time 
1-7LBIW5 Self Harm - Threatened North West Point Immigration Facility 17/06/2011 14:25  Threatened Self Harm by making a noose out of a bed sheet
1-7LBIS9 Self Harm - Threatened North West Point Immigration Facility 17/06/2011 14:25 Threatened to kill himself
1-7LBIS0 Self Harm - Threatened North West Point Immigration Facility 17/06/2011 14:25  Threatened Self Harm to Red Cross by phone
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1-7LA4FH Voluntary  Starvation - End of Perth IDC 17/06/2011 14:47  has he has ended his voluntary Starvation
1-7LB7U8 Contraband found Villawood IDC 17/06/2011 15:00 Contraband found after intel led search
1-7LBWNU Self Harm - Actual Leonora APOD 17/06/2011 15:15 Client self harmed and was escorted to Leonora Hospital for treatment.
1-7LBIQG Self Harm - Actual Northern IDC 17/06/2011 16:30 Client thrashed his head multiple times on the officers station.
1-7LBJ91 Self Harm - Threatened Villawood IDC 17/06/2011 17:50  threatened self harm if he is not released from detention.
1-7LCRSF Demonstration - Offsite Perth IDC 17/06/2011 18:30 Planned protest by RRAN media presence on site filming through windows into client area
1-7LCRMK Self Harm - Threatened North West Point Immigration Facility 17/06/2011 18:40 At approx. 1840 hrs  threatened self harm if not released from 
1-7LCWDF Transfer to APOD Darwin Airport Lodge 17/06/2011 18:45 Client returned from NIDC to the DAL.
1-7LCWCK Self Harm - Actual North West Point Immigration Facility 17/06/2011 20:55  self harmed by making multiple superficial cuts to his chest using a razor.
1-7LD7DL Voluntary starvation (<24 hrs) Curtin IDC 17/06/2011 21:00  did not attend the mess for any meals yesterday.
1-7LD7AM Voluntary starvation (<24 hrs) Curtin IDC 17/06/2011 21:00  did not attend the mess for any meals yesterday.
1-7LD7AG Voluntary starvation (<24 hrs) Curtin IDC 17/06/2011 21:00  did not attend the mess for any meals yesterday.
1-7LD78L Voluntary starvation (<24 hrs) Curtin IDC 17/06/2011 21:00  did not attend the mess for any meals yesterday.
1-7LD78F Voluntary starvation (<24 hrs) Curtin IDC 17/06/2011 21:00  did not attend the mess for any meals yesterday.
1-7LD74X Voluntary starvation (<24 hrs) Curtin IDC 17/06/2011 21:00  did not attend the mess for any meals yesterday.
1-7LD74H Voluntary starvation (<24 hrs) Curtin IDC 17/06/2011 21:00  did not attend the mess for any meals yesterday.
1-7LD74B Voluntary starvation (<24 hrs) Curtin IDC 17/06/2011 21:00  did not attend the mess for any meals yesterday.
1-7LD73A Voluntary starvation (<24 hrs) Curtin IDC 17/06/2011 21:00  did not attend the mess for any meals today.
1-7LCS5J Self Harm-Attpted Serious North West Point Immigration Facility 17/06/2011 21:00  attempted to self harm
1-7LCRR3 Self Harm - Threatened Northern IDC 17/06/2011 21:55 Client has threatened self harm he wants some time to him self.
1-7LCS2D Abusive/Aggressive Behaviour Melbourne ITA 17/06/2011 22:55  was aggressive and abusive towards CSW in the computer room.
1-7LD7EH Damage - Minor Northern IDC 17/06/2011 23:15 Broken television screen.
1-7LKRCC Barricade/Sit-In Darwin Airport Lodge 18/06/2011 6:00 Clients used cupboard to barricade room.
1-7LKRW2 Complaint Unresolved in time Northern IDC 18/06/2011 8:00 One complaint was unresolved within timeframe. 
1-7MHRU4 Damage - Minor Inverbrackie APOD 18/06/2011 8:45 CSM Robert Weekley Informed by  that vandalism had occured on 18th June by departing clients
1-7LL7QQ Abusive/Aggressive Behaviour Villawood IDC 18/06/2011 10:45  was abbusive and aggressive to Serco Staff member during lunch welfare check

1-7LL80W Contraband found Maribyrnong IDC 18/06/2011 10:50
During a room search of  contraband was found,all contraband was placed into a harco bag and given to the Op's 
Manager M.Lenard who placed the bag in his office.

1-7LLRTO Complaint Unresolved in time North West Point Immigration Facility 18/06/2011 11:39 NWP611035 Complaint unresolved within 3day timeframe, allocated to IHMS 

1-7LLKD0 Emergency - medical - offsite Port Augusta IRH 18/06/2011 11:40
Report completed by R. Rowett. Client taken to Port Augusta Hospital for treatment, was experiencing pain in buttocks area. Had 
attended office earlier in the day, IHMS Triage advised client to be taken to hospital.

1-7LLRTR Complaint Unresolved in time North West Point Immigration Facility 18/06/2011 11:43 NWP611036 Complaint unresolved within 3day timeframe, allocated to CLIENT PLACEMENT 
1-7LLRTU Complaint Unresolved in time North West Point Immigration Facility 18/06/2011 11:47 NWP611038 Complaint unresolved within 3day timeframe, allocated to  OPS MGR R GRINTER   
1-7LLRWF Complaint Unresolved in time North West Point Immigration Facility 18/06/2011 11:50 NWP611039 Complaint unresolved within 3day timeframe, allocated to OPS MGR R GRINTER 
1-7LLRWI Complaint Unresolved in time North West Point Immigration Facility 18/06/2011 11:52 NWP611040 Complaint unresolved within 3day timeframe, allocated to OPS MGR R GRINTER 
1-7LLRWL Complaint Unresolved in time North West Point Immigration Facility 18/06/2011 11:57 NWP611041Complaint unresolved within 3day timeframe, allocated to ACTIVITIES CO-ORD NOAH  
1-7LLRXS Complaint Unresolved in time North West Point Immigration Facility 18/06/2011 11:59 NWP611042 Complaint unresolved within 3day timeframe, allocated to DIAC 
1-7LLRXV Complaint Unresolved in time North West Point Immigration Facility 18/06/2011 12:02 NWP611043 Complaint unresolved within 3day timeframe, allocated to SERCO HR JULIE
1-7LLRXY Complaint Unresolved in time North West Point Immigration Facility 18/06/2011 12:05 NWP611044 Complaint unresolved within 3day timeframe, allocated to CANTEEN S CHIN 
1-7LLS09 Complaint Unresolved in time North West Point Immigration Facility 18/06/2011 12:07 NWP611045 Complaint unresolved within 3day timeframe, AWAITING TRANSLATION 
1-7LLP6Y Self Harm - Actual North West Point Immigration Facility 18/06/2011 13:00  Committed self harm
1-7LM0SP Emergency - medical - offsite Port Augusta IRH 18/06/2011 13:05 Client transported to Port Augusta Hopsital
1-7LLOSS Visitor-Other refused Villawood IDC 18/06/2011 13:20 Visitor  was refused entry. 
1-7LLOIS Use of Observation Rm > 24 hrs Villawood IDC 18/06/2011 13:26  has been in the Annex for over 24 hours

1-7LLOXI Abusive/Aggressive Behaviour Melbourne ITA 18/06/2011 14:00
at 1400, 18/06/2011,  was agreesive towards CSW when asked to leave the computer as his 1 hr 
was over, but client refused to leave the computer and became aggresive and abusive towards CSW on duty.

1-7LLOT8 Abusive/Aggressive Behaviour Melbourne ITA 18/06/2011 14:00
at 1400, 18/06/2011,  was agreesive towards CSW regarding the booking of the computer. Client was 
asked to produce id card to book the computer but he denied and became aggressive and said abusive words to CSW on duty.

1-7LLOQA Disturbance - Minor Melbourne ITA 18/06/2011 14:00
 on the south yard fence line and passsed a mobile phone through the 

fence.
1-7LMI24 Disturbance - Minor North West Point Immigration Facility 18/06/2011 15:55 Detainees fighting in room
1-7LNNFU Self Harm - Threatened North West Point Immigration Facility 18/06/2011 16:30  threatned self harm
1-7LNNLA Self Harm - Threatened North West Point Immigration Facility 18/06/2011 17:45 Client threatened self harm 
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1-7LMI9M Damage - Minor Villawood IDC 18/06/2011 18:15  ripped down the fly screenfrom the window of  room 
1-7LM0FF Assault - Minor Villawood IDC 18/06/2011 18:15
1-7LOUET Contraband found Phosphate Hill APOD 18/06/2011 18:20 Contraband Kitchen Knife found in kitchenof  APOD.
1-7LNNUE Voluntary starvation (<24 hrs) Darwin Airport Lodge 18/06/2011 18:30 Clients not sighted eating for 3 x meals 
1-7MDF9J Assault - Serious Maribyrnong IDC 18/06/2011 18:31
1-7LOJFT Voluntary starvation (<24 hrs) Curtin IDC 18/06/2011 22:00  did not attend the mess for any meals yesterday.
1-7LOJFD Voluntary starvation (<24 hrs) Curtin IDC 18/06/2011 22:00  did not attend the mess for any meals today.
1-7LOJF7 Voluntary starvation (<24 hrs) Curtin IDC 18/06/2011 22:00  did not attend the mess for any meals today.
1-7LOJF1 Voluntary starvation (<24 hrs) Curtin IDC 18/06/2011 22:00  did not attend the mess for any meals today.
1-7LOJEV Voluntary starvation (<24 hrs) Curtin IDC 18/06/2011 22:00  did not attend the mess for any meals today.
1-7LOJE5 Voluntary starvation (<24 hrs) Curtin IDC 18/06/2011 22:00  did not attend the mess for any meals today.
1-7LOJ8J Voluntary starvation (>24 hrs) Curtin IDC 18/06/2011 22:00  has not attended the mess for any meals for 2 days.
1-7LOJ8P Self Harm - Threatened Curtin IDC 18/06/2011 22:20  stated that he will hang him self if not moved out of his dorm into a room tonight.
1-7LNNQP Emergency - medical - offsite Melbourne ITA 18/06/2011 22:30  was taken to Northern Hospital
1-CA64CD Self Harm - Threatened NSW Community Detention 19/06/2011 0:00
1-7LOTVC Escape - Attempted Northern IDC 19/06/2011 0:35 Client climbed on the roof looking for somewhere to get out.
1-7LOU2B Disturbance - Major Northern IDC 19/06/2011 1:30 2 x clients on the roof protesting.
1-7LOTXY Contraband found Villawood IDC 19/06/2011 1:45 Contraband found during room clearance of 
1-7LVTH4 Transfer btwn facilities Northern IDC 19/06/2011 4:55 Client has been admitted to Royal Darwin Hospital.
1-7MDFIV Damage - Minor Maribyrnong IDC 19/06/2011 5:55 Client defaced art work painted on a wall.
1-7LWGJY Damage - Minor Sydney IRH 19/06/2011 7:20 Window found leaning against blind, not secured in frame.
1-7LXDWT Abusive/Aggressive Behaviour Curtin IDC 19/06/2011 7:50 Abusive/Aggressive behaviour by 
1-7LWFXR Failure - IT Systems Villawood IDC 19/06/2011 8:05 Service Provider Portal not operational.
1-7LXDQ5 Voluntary  Starvation - End of North West Point Immigration Facility 19/06/2011 9:29  had his 3 consecutive meals so he is off from VHS.
1-7LXEC2 Complaint Unresolved in time North West Point Immigration Facility 19/06/2011 10:20 NWP611046  Complaint unresolved within the three day time frame. Awaiting translation.
1-7LXEEJ Complaint Unresolved in time North West Point Immigration Facility 19/06/2011 10:27 NWP0611047  Complaint unresolved withing the three day time frame. Allocated to IHMS.
1-7LXLVO Accident/Injury - Serious Curtin IDC 19/06/2011 10:35  collasped feeling dizzy
1-7LXC4M Self Harm - Threatened North West Point Immigration Facility 19/06/2011 10:40  threatened self harm
1-7LXLLQ Self Harm - Threatened North West Point Immigration Facility 19/06/2011 11:00  threatened self harm
1-7LXL0A Demonstration - Offsite Darwin Airport Lodge 19/06/2011 11:30 Demonstration Offsite
1-7LZOZ0 Media - Approach staff/clients Darwin Airport Lodge 19/06/2011 12:45 Client spoke to media at site for protest by DASSAN.
1-7LXXUK Voluntary  Starvation - End of North West Point Immigration Facility 19/06/2011 13:15  has now eaten 3 substanial meals consectutively in a 24hr period

1-7LXKWY Voluntary starvation (<24 hrs) Darwin Airport Lodge 19/06/2011 13:20
 has refused to eat due to a desicion regarding her refusal to get community housing client has now refused 

b/fast, lunch and dinner on the 18/06/11 and also b/fast, lunch, dinner on the 19/06/11
1-7LXKOZ Voluntary starvation (<24 hrs) Darwin Airport Lodge 19/06/2011 13:22 Asti client   has refused to eat  due to a desicion she  received in regards to  community Housing
1-7LXKY4 Self Harm - Threatened Northern IDC 19/06/2011 13:50 Client made threats of self harm to Diac Case Management.
1-7LXYCL Emergency - medical - offsite Leonora APOD 19/06/2011 15:00 Client transported to Leonora Hospital as per IHMS Triage
1-7LY7O4 Self Harm - Actual North West Point Immigration Facility 19/06/2011 17:00  self harmed with a razor blade

1-7LYF4Q Self Harm - Threatened North West Point Immigration Facility 19/06/2011 18:35
At approx. 1835 hrs Delta 1 Hopkins was given a note from day shift CSO in  stating that  threatened self harm by 
hanging and slashing.

1-7LYF77 Voluntary starvation (>24 hrs) Darwin Airport Lodge 19/06/2011 19:10  - NOT sighted eating substantial intake food for over 24 hrs.
1-7LYF5G Voluntary starvation (>24 hrs) Darwin Airport Lodge 19/06/2011 19:10  - NOT sighted eating substantial intake food for over 24 hrs.
1-7LYDAY Voluntary starvation (>24 hrs) Northern IDC 19/06/2011 20:00 Client has missed six consecutive meals.

1-7LYEUS Disturbance - Minor Darwin Airport Lodge 19/06/2011 20:25
Two clients became inolved in a heated verbal conflict during a pool, insults were echanged by both clients and they were 
seperated by staff and clients.

1-7LZ9TZ Voluntary starvation (<24 hrs) Curtin IDC 19/06/2011 22:10  did not attend the mess for any meals today.
1-7LZ9RA Voluntary starvation (<24 hrs) Curtin IDC 19/06/2011 22:10  did not attend the mess for any meals today.
1-7LZ9NI Voluntary starvation (<24 hrs) Curtin IDC 19/06/2011 22:10  did not attend the mess for any meals today.
1-7LZ9NC Voluntary starvation (<24 hrs) Curtin IDC 19/06/2011 22:10  did not attend the mess for any meals today.
1-7LYFIC Voluntary starvation (<24 hrs) Curtin IDC 19/06/2011 22:10  did not attend the mess for any meals today.
1-7LYDR3 Voluntary starvation (>24 hrs) Curtin IDC 19/06/2011 22:10  has not attended the mess for any meals over the last 2 days.
1-7LYDXV Use of Force Northern IDC 19/06/2011 23:05  tried to stop officer's from restraining  was restrained.
1-7LYDRM Self Harm - Threatened Northern IDC 19/06/2011 23:05 Client locked himself in the tiolet and smashed the mirror to attempt self harm.
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1-7LZA2C Demonstration - Onsite North West Point Immigration Facility 19/06/2011 23:30
At approx 2330 hrs 19 detainees have confirmed they will not return to their compound. They are protesting as they all have 
positive RSA's but are still kept in detention

1-CA64BD Self Harm - Threatened QLD Community Detention 20/06/2011 0:00
1-7M4JJN Self Harm - Actual Northern IDC 20/06/2011 2:10 Client used a razor to selfharm
1-7M60FO Failure - Security System Northern IDC 20/06/2011 5:40 X-ray machine failed
1-7M60G8 Demonstration - Onsite Northern IDC 20/06/2011 6:00 Client has jumped onto the roof preparing for protest.
1-7M7MX3 Voluntary  Starvation - End of North West Point Immigration Facility 20/06/2011 7:13  had 3 consecutive meals and is now off from VHS
1-7O7LL5 Complaint Unresolved in time Northern IDC 20/06/2011 8:00 Compliant unresolved in time
1-7O7LKB Complaint Unresolved in time Northern IDC 20/06/2011 8:00 Complaint unresolved in time
1-7O7LIW Complaint Unresolved in time Northern IDC 20/06/2011 8:00 Complaint unresolved in time
1-7MHTY0 Complaint Unresolved in time Northern IDC 20/06/2011 8:00 One complaint was unresolved within timeframe.
1-7MPYSJ Property - Missing Money Melbourne ITA 20/06/2011 9:30 Complaint received about missing money 
1-7MPYQQ Property - Missing Money Melbourne ITA 20/06/2011 9:30 Complaint received
1-7MPYNS Property - Missing Melbourne ITA 20/06/2011 9:30 Client has made complaint about missing property.
1-7MEW04 Assault - Not OBH North West Point Immigration Facility 20/06/2011 9:50
1-7MFRX0 Use of Force North West Point Immigration Facility 20/06/2011 9:55
1-7MCDI2 Self Harm - Threatened North West Point Immigration Facility 20/06/2011 10:29  has threatened self harm after seeing IHMS Mental Health staff.
1-7MENJ4 Disturbance - Minor North West Point Immigration Facility 20/06/2011 12:20  tried to burn pieces of cardboard from the toaster in 
1-7MFS2U Self Harm - Threatened North West Point Immigration Facility 20/06/2011 12:25  threatened self harm to DIAC Case Manager K JARVIS
1-7MENJ7 Self Harm - Actual North West Point Immigration Facility 20/06/2011 12:35  has lacerated his stomach area with a razor.

1-7MFR5A Abusive/Aggressive Behaviour North West Point Immigration Facility 20/06/2011 12:40
 has run down the stairs of  with a razor in his hand and headed towards an Officer who demanded he 

stand back. Detainee complied.
1-7MPYTS Property - Missing Melbourne ITA 20/06/2011 13:00 Client complaint (180.11)
1-7MHS0L Voluntary starvation (<24 hrs) North West Point Immigration Facility 20/06/2011 13:00  stated to CSO Renata that he is on Hunger strike as of lunch because of DIAC issues.
1-7MFROO Self Harm - Threatened North West Point Immigration Facility 20/06/2011 13:20  Threatened self harm
1-7MHS6S Use of Force North West Point Immigration Facility 20/06/2011 14:20  got a razor blade and threatened self harm to himself and then threatened all aonsite staff
1-7MHKOE Self Harm - Actual North West Point Immigration Facility 20/06/2011 14:30  Self harmed by hanging
1-7MFRW0 Self Harm - Threatened Villawood IDC 20/06/2011 15:45  has made threats of self harm to DIAC Case Management (Fleur Dyball) on the Phone
1-7MGSA6 Self Harm - Threatened Villawood IDC 20/06/2011 15:50  apparently threatened self harm to a DIAC Officer whilst in an interview
1-7MWIVX Abusive/Aggressive Behaviour Maribyrnong IDC 20/06/2011 16:00 Client became verbally abusive and aggressive with a nurse upon his return from a hospital escort.
1-7MHS8M Emergency - medical - offsite Leonora APOD 20/06/2011 18:00 Clients escorted to Leonora Hospital.
1-7MIDCW Self Harm - Threatened North West Point Immigration Facility 20/06/2011 19:45  threatened self harm
1-7MIC3N Assault - Minor Curtin IDC 20/06/2011 21:10
1-7MIC0A Voluntary starvation (<24 hrs) Northern IDC 20/06/2011 21:30 Client has missed three consecutive meals.
1-7MIPX4 Voluntary starvation (<24 hrs) Northern IDC 20/06/2011 22:00 Client has missed three consecutive meals.
1-7MIPUE Voluntary starvation (<24 hrs) Curtin IDC 20/06/2011 22:05  did not attend the mess for any meals today.
1-7MIPRG Voluntary starvation (<24 hrs) Curtin IDC 20/06/2011 22:05  did not attend the mess for any meals today.
1-7MICB0 Voluntary starvation (>24 hrs) Curtin IDC 20/06/2011 22:05  has not attended the mess for any meals over the last 2 days.
1-7MIC2C Damage - Minor Inverbrackie APOD 20/06/2011 22:20 Tree has fallen onto building during storm and has caused minor damage to guttering
1-7MJM5M Self Harm - Threatened North West Point Immigration Facility 20/06/2011 23:20 At approx. 2320 hrs  threatened self harm while speaking to Gold 1 CSO Nicholson.
1-7MIC4Q Disturbance - Minor Villawood IDC 20/06/2011 23:20 A small fire was noticed burning behind Lachlan building.
1-CA647W Disturbance - Minor SA Community Detention 21/06/2011 0:00

1-7MOJGN Self Harm - Threatened North West Point Immigration Facility 21/06/2011 0:00
At approx. 2359 hrs 20/06/11  threatened self harm because he was expecting to have his IMR tomorrow but 
his name is not on the interview list.

1-7MQ0RQ Contraband found North West Point Immigration Facility 21/06/2011 4:30
At approx. 0430 hrs White 2 CSO Cutler alerted Delta 1 Hopkins that  appeared to be under influence of 
alcohol.

1-7MQ0OA Disturbance - Minor North West Point Immigration Facility 21/06/2011 4:30 At approx. 0430 hrs White 2 CSO notified Delta 1 that  appears to be under influence of alcohol.
1-7MQ12Z Self Harm - Actual Darwin Airport Lodge 21/06/2011 8:05  committed Self Harm Actual.
1-7MRVIO Complaint Unresolved in time North West Point Immigration Facility 21/06/2011 8:17 NWP611048 Complaint unresolved within 3 day timeframe, allocated to DIAC, 
1-7MRVIR Complaint Unresolved in time North West Point Immigration Facility 21/06/2011 8:23 NWP 611049, COMPLAINT UNRESOLVED, WITHI 3 DAYS TIMEFRAME, ALLOCATED TO DIAC, 
1-7MVBC6 Abusive/Aggressive Behaviour Curtin IDC 21/06/2011 9:30 Abusive and aggressive behaviour by 
1-7MU0HS Media - Incident  of interest Construction Camp APOD 21/06/2011 9:40 Journalist and Photographer seen in the area.
1-7MQSZX Voluntary starvation (>24 hrs) Northern IDC 21/06/2011 9:46 Client has been on VS for greater than 24hrs.
1-7MTUBA Self Harm - Actual North West Point Immigration Facility 21/06/2011 9:50  swallowed a razor blade
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1-7MWITY Emergency - medical - offsite Curtin IDC 21/06/2011 10:55  to Derby Hospital suffering from abdominal pain
1-7MUYT3 Self Harm - Threatened North West Point Immigration Facility 21/06/2011 11:50  threatened to kill himself

1-7N8KM4 Abusive/Aggressive Behaviour Maribyrnong IDC 21/06/2011 12:15
 acted out in an abbusive aggressive manner towards staff during the lunchtime distribution of 

medication.
1-7MUYKG Self Harm - Threatened Villawood IDC 21/06/2011 13:00 Client Threatened self harm to DIAC in a negative IMR meeting
1-7MUYB0 Damage - Minor Villawood IDC 21/06/2011 13:25 During IPC Fowler officer noticed 1.5 copper pole missing from hot water heater
1-7MYW3I Voluntary starvation (>24 hrs) North West Point Immigration Facility 21/06/2011 13:35  is now over 24 hours hunger strike because of DIAC issues.
1-7MUY7E Self Harm - Actual Villawood IDC 21/06/2011 13:35  Has self harmed
1-7MXU0W Self Harm - Threatened North West Point Immigration Facility 21/06/2011 13:40  threatened self harm while he was assessed by Mental health.
1-7NR2M3 Voluntary  Starvation - End of Darwin Airport Lodge 21/06/2011 14:00 Client ends voluntary starvation.
1-7NR2GC Voluntary  Starvation - End of Darwin Airport Lodge 21/06/2011 14:00 Client ends voluntary starvation
1-7N023O Disturbance - Minor North West Point Immigration Facility 21/06/2011 14:20 un-identified detainee tried to get into a compound without permission.

1-7N9LNB Complaint - re Minor Incident Construction Camp APOD 21/06/2011 14:30
 alleged that his  child  had his pants pulled 

down at school on 21/06/11 by an islander child at school
1-7N021E Self Harm - Actual North West Point Immigration Facility 21/06/2011 15:40  sewed his lips when he was out from the compound.
1-7N020U Self Harm - Threatened North West Point Immigration Facility 21/06/2011 15:45  threatened self harm
1-7N057U Self Harm - Threatened North West Point Immigration Facility 21/06/2011 16:24  threatened to kill himself
1-7MYCWM Use of Observation Rm > 24 hrs Villawood IDC 21/06/2011 16:45  has been in the Annex for over 24 hours.
1-7N05DE Voluntary starvation (<24 hrs) North West Point Immigration Facility 21/06/2011 16:50  has stated he is now on VHS
1-7N05FW Voluntary starvation (<24 hrs) North West Point Immigration Facility 21/06/2011 17:00  has stated he is now on VHS

1-7N0587 Use of Force Northern IDC 21/06/2011 17:15
Client  smashed a glass window with his foot. He then threatened all around him with a shard of glass. He self harmed with the 
glass and force was used to remove the glass.

1-7N0IVL Disturbance - Minor North West Point Immigration Facility 21/06/2011 17:30  had a fight with  after insults were exchanged.
1-7N0IWC Voluntary starvation (<24 hrs) North West Point Immigration Facility 21/06/2011 17:50  Stated to CSO Curtis he is on hunger strike.
1-7N8K42 Transfer to APOD Scherger IDC 21/06/2011 18:30 Client escorted to Weipa hospital then admitted
1-7NDFGA Voluntary starvation (<24 hrs) Phosphate Hill APOD 21/06/2011 20:05  stated to his case manager that he was starting a hunger strike that evening.
1-7N6L5T Voluntary starvation (<24 hrs) Northern IDC 21/06/2011 20:30 Client hasnt been sighted eating 3 consectutive meals.
1-7N6L1Z Voluntary starvation (<24 hrs) Northern IDC 21/06/2011 20:30 Client hasnt been sighted eating 3 consecutive meals.
1-7N10FS Contraband found North West Point Immigration Facility 21/06/2011 20:30 Contraband found while conducting a pat search on  from from Gold 1 compound.
1-7N0J0C Voluntary starvation (<24 hrs) Northern IDC 21/06/2011 20:30 Client has stated he is on a hunger strike.
1-7OWKDW Voluntary starvation (<24 hrs) Curtin IDC 21/06/2011 21:00 i has missed 3 consecutive meals.
1-7N10KC Voluntary starvation (<24 hrs) Curtin IDC 21/06/2011 21:30  did not attend the mess for any meals today.
1-7N10K6 Voluntary starvation (<24 hrs) Curtin IDC 21/06/2011 21:30  did not attend the mess for any meals today.
1-7N10H7 Voluntary starvation (<24 hrs) Curtin IDC 21/06/2011 21:30  did not attend the mess for any meals today.
1-7N0WRX Voluntary starvation (<24 hrs) Curtin IDC 21/06/2011 21:30  did not attend the mess for any meals today.
1-7N0JX2 Emergency - medical - offsite Port Augusta IRH 21/06/2011 21:45
1-7N0K22 Emergency - medical - offsite Port Augusta IRH 21/06/2011 22:30 As per attachment.
1-7N6L89 Self Harm - Actual North West Point Immigration Facility 21/06/2011 23:45 At approx. 2345 hrs  had sewn his lips.
1-7N8K1U Contraband found Perth IDC 22/06/2011 3:30 Client found with Contraband
1-7N6ZFI Contraband found Villawood IDC 22/06/2011 5:00 Contraband of two small pieces of metal and asorted screws and nuts and bolts found in clarence 4 common room locker.
1-7N8K9Z Emergency - medical - offsite Leonora APOD 22/06/2011 7:15 Client sent to Leonora Hospital as per IHMS Triage
1-7N9TZQ Disturbance - Minor North West Point Immigration Facility 22/06/2011 8:10  pushed his way through the Compound door in an aggressive manner.
1-7O91SD Complaint Unresolved in time Perth IDC 22/06/2011 8:21 Complaint 0611-007 unresolved within 3 days of receipt.
1-7N9U2S Complaint Unresolved in time North West Point Immigration Facility 22/06/2011 8:30 NWP611050 Complaint unresolved within 3 day timeframe. allocated to DIAC, 
1-7NCUEH Assault - Serious North West Point Immigration Facility 22/06/2011 8:35
1-7NC5EI Use of Force North West Point Immigration Facility 22/06/2011 8:35 Unplanned Use of Force used on 
1-7N9U2V Complaint Unresolved in time North West Point Immigration Facility 22/06/2011 8:37 NWP611051 Complaint unresolved within 3 day timeframe. allocated to DIAC, 
1-7N9U70 Complaint Unresolved in time North West Point Immigration Facility 22/06/2011 8:39 NWP611052 Complaint unresolved within 3 day timeframe. allocated to DIAC,
1-7N8UYY Media - Incident  of interest Maribyrnong IDC 22/06/2011 9:00 Article in Herald Sun relating to client accommodated at MIDC
1-7NB77O Disturbance - Major Northern IDC 22/06/2011 10:00 Client became angry and violent towards Diac in the North interveiw rooms after receiving bad news.
1-7NCUCK Self Harm - Threatened North West Point Immigration Facility 22/06/2011 10:30  Threatened self harm via Phone
1-7NCUKW Self Harm - Actual North West Point Immigration Facility 22/06/2011 10:45  self harm actual
1-7NCULG Self Harm - Actual North West Point Immigration Facility 22/06/2011 10:50  self harmed by hanging himself with a bed sheet.
1-7NDEES Complaint - re Minor Incident Northern IDC 22/06/2011 11:00 One complaint recieved for a third party
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1-7NCUN5 Transfer to APOD Northern IDC 22/06/2011 12:05 Client transferred from NIDC to Darwin Airport Lodge
1-7NFBRI Use of Force North West Point Immigration Facility 22/06/2011 12:30 Approved use of force used on 
1-7NEBYU Self Harm - Actual North West Point Immigration Facility 22/06/2011 12:50  self harmed actual by sewing his lips togeather
1-7NU2CU Contraband found Lilac Aqua 22/06/2011 13:30 Pliers found in Condemned Block.
1-7NDES8 Self Harm - Threatened Sydney IRH 22/06/2011 13:45   has threatened self harm while in an interview with DIAC
1-7NGY12 Voluntary starvation (>24 hrs) Northern IDC 22/06/2011 14:00 Client is now on > 24hrs VS
1-7NGXY3 Voluntary starvation (>24 hrs) Northern IDC 22/06/2011 14:00 VS >24hrs
1-7NECBM Damage - Minor Curtin IDC 22/06/2011 14:20 2x Microwaves found damaged in 
1-7NEBZE Contraband found Villawood IDC 22/06/2011 15:15 Contraband found during search of room 
1-7NPMQN Disturbance - Minor Curtin IDC 22/06/2011 15:20   became abusive  hitting the wall and washing machine.
1-7NIIC6 Self Harm - Threatened North West Point Immigration Facility 22/06/2011 15:45  Threatened self harm
1-7NIPAU Voluntary starvation (>24 hrs) North West Point Immigration Facility 22/06/2011 16:50  has now not eaten any meals for more than 24hrs
1-7NIIQA Voluntary starvation (>24 hrs) North West Point Immigration Facility 22/06/2011 16:50  has not eaten any meals for more than 24hrs
1-7NIWU7 Self Harm-Attpted Serious North West Point Immigration Facility 22/06/2011 17:00  Attempted self harm by hanging
1-7NIOZX Self Harm - Threatened Darwin Airport Lodge 22/06/2011 17:00 Client threatened self harm to Case Manager
1-7NHR3A Voluntary  Starvation - End of Villawood IDC 22/06/2011 17:05  has ended her VHS
1-7NIPC7 Voluntary starvation (>24 hrs) North West Point Immigration Facility 22/06/2011 17:25  has now not eaten any meals for more than 24hrs
1-7NHRCI Self Harm - Threatened Northern IDC 22/06/2011 17:40 Client threatened self harm to Diac Case Management.
1-7NIWS6 Damage - Serious Curtin IDC 22/06/2011 17:50 Company Vehicle IDJN196 makes contact with Bullock walking across road.
1-7NIPLK Media - Incident  of interest Construction Camp APOD 22/06/2011 18:00 Unidentified Photgrapher in vicinity of Contruction camp
1-7NIP2E Disturbance - Minor Northern IDC 22/06/2011 18:20 Client became angry after a comment was made to him.
1-7NR2NE Voluntary starvation (<24 hrs) Brisbane ITA 22/06/2011 19:00 Client has advised he is on hungerstrike until reception of cigarettes
1-7NJ9AO Abusive/Aggressive Behaviour Darwin Airport Lodge 22/06/2011 19:00 Client abusive to Serco staff member.
1-7NIP0R Self Harm - Threatened Villawood IDC 22/06/2011 19:00  made threats to his case worker in a meeting  that he would harm himself.
1-7NIX6N Accident/Injury - Serious Curtin IDC 22/06/2011 19:15  presented to on site Medical centre with a injured right arm.
1-7NJ9DL Self Harm - Threatened Darwin Airport Lodge 22/06/2011 20:00 Client threatened self harm during interview.
1-7NIWR8 Self Harm - Threatened Villawood IDC 22/06/2011 20:00  made threats of self harm whilst talking to his DIAC Case Manager.
1-7NJ9FK Self Harm - Actual Darwin Airport Lodge 22/06/2011 20:15 Client self harmed - superfical cuts to arms.
1-7NIXGC Abusive/Aggressive Behaviour Villawood IDC 22/06/2011 20:45  was abusive towards Staff's.
1-7NJEPQ Voluntary  Starvation - End of Northern IDC 22/06/2011 21:00 Client has been sighted eating three consecutive meals.
1-7NJF7T Voluntary starvation (<24 hrs) Curtin IDC 22/06/2011 22:00  has miss three consecutive meals.
1-7NPMCA Voluntary starvation (<24 hrs) Curtin IDC 22/06/2011 22:00  did not attend compound mess for any meals on the 22nd June 2011.
1-7NJ9PZ Voluntary starvation (>24 hrs) Curtin IDC 22/06/2011 22:02  has not attended the compound mess for a period of 2 days.
1-7NJQAE Voluntary starvation (>24 hrs) North West Point Immigration Facility 22/06/2011 22:30 At approx. 2230 hrs  have confirmed they are remaining on VHS.
1-7NJQQI Contraband found North West Point Immigration Facility 22/06/2011 23:50 Broken razor blade removed from  hand, while sleeping.

1-7NJQHE Accident/Injury - Serious Curtin IDC 23/06/2011 0:05   treated at medical centre after being found in his room in a  drowsy and non coherant state.
1-7NJQST Voluntary  Starvation - End of Curtin IDC 23/06/2011 1:15   has finished his hunger srike
1-7NR6YV Failure - Power North West Point Immigration Facility 23/06/2011 6:05 Delta 1 Hopkins informed that all compounds have now lost power.
1-7NR232 Failure - Security System Villawood IDC 23/06/2011 7:20 Camera No 7 exit back door- Gate House not operating ( Camera failure )
1-7NRX9M Failure - Security System Melbourne ITA 23/06/2011 9:30 beams not working correctly
1-7NU220 Contraband found Villawood IDC 23/06/2011 11:05 Contraband found during room search of Lachlan7A
1-7NT3V6 Failure - Security System Villawood IDC 23/06/2011 11:30 Murray Unit camer number 15 not working
1-7NWWSC Self Harm - Threatened Northern IDC 23/06/2011 11:40 Client threatened self harm
1-7NU203 Escape Melbourne ITA 23/06/2011 11:40  have escaped from MITA.
1-7NWWWD Use of Force Northern IDC 23/06/2011 12:00 Client tried to climb the fence and was restrained.
1-7NVZ2Q Assault - Minor Leonora APOD 23/06/2011 12:15 Client altercation ending with minor assault
1-7NTXTI Media - Incident  of interest Maribyrnong IDC 23/06/2011 12:40
1-7O005B Voluntary starvation (<24 hrs) North West Point Immigration Facility 23/06/2011 13:15  has stated that he is now on VHS
1-7NZZWV Voluntary starvation (<24 hrs) North West Point Immigration Facility 23/06/2011 13:15  has stated that he is now on VHS
1-7NYP9V Voluntary starvation (<24 hrs) North West Point Immigration Facility 23/06/2011 13:15  has stated he is now on VHS
1-7NWWP8 Transfer to APOD Northern IDC 23/06/2011 14:40 Client claims tha t he is  of age.
1-7NVZCG Transfer to APOD Northern IDC 23/06/2011 14:45 Client claims to be  of age.
1-7NZZPC Self Harm - Actual Curtin IDC 23/06/2011 15:55  single superficial cratch to left forearm.
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1-7NYPA3 Assault - Not OBH Northern IDC 23/06/2011 16:05 Minor altercation between clients.

1-7NZZUE Use of Force Curtin IDC 23/06/2011 16:20
Force was used on  when they became aggresive and abusive over room 
changes.

1-7NZYI5 Transfer btwn facilities Port Augusta IRH 23/06/2011 16:30
 was released from Port August Hospital - Labour Ward  Client returned to  as per 

Doctors request
1-7O00AT Contraband found North West Point Immigration Facility 23/06/2011 16:59 1 Stainless steel coil of wire and 1 platted bed sheet made into a rope

1-7OFW0Z Complaint Unresolved in time Villawood IDC 23/06/2011 17:00
 lodged a complaint about staff on the 23rd June 2011, this cannot be resolved within the 3 day period due to 

roster issues and the staff invovled being on rest days. Complaint no. IMMI-11-09347
1-7O0C2W Self Harm - Actual North West Point Immigration Facility 23/06/2011 17:05  Self harmed by sewing his lips togeather
1-7NZZV5 Self Harm-Attpted Serious Northern IDC 23/06/2011 17:10 Client tried to selfharm.
1-7O15WD Disturbance - Minor Darwin Airport Lodge 23/06/2011 17:30 Client abusive towards kitchen staff
1-7NZ8T2 Transfer btwn facilities Villawood IDC 23/06/2011 17:30 RFS received for , Said to be transferred to MIDC
1-7O0AHE Use of Force Curtin IDC 23/06/2011 17:35 Force was used on  when he became aggressive and abusive towards CSM Fechner.
1-7NZZOU Disturbance - Minor Villawood IDC 23/06/2011 17:45 Minor disturbance in Hughes mess
1-7O9TSR Voluntary starvation (>24 hrs) North West Point Immigration Facility 23/06/2011 17:50  has not eaten for over 24hrs
1-7O0CG7 Self Harm - Actual North West Point Immigration Facility 23/06/2011 17:50  has sewn his lips together
1-7O0CNS Self Harm - Threatened North West Point Immigration Facility 23/06/2011 18:05  has threatened to sew his lips together

1-7NZYW2 Use of Force Melbourne ITA 23/06/2011 18:35
 self harmed. Client became agitated, aggressive and unsafe. CSWs used force to make client 

safe
1-7NZYPL Self Harm - Actual Melbourne ITA 23/06/2011 18:35  self harmed.
1-7OJUWG Abusive/Aggressive Behaviour Leonora APOD 23/06/2011 19:30 Client became abusive and aggressive towards MSS staff in the computer room.

1-7NZYT6 Voluntary starvation (<24 hrs) Villawood IDC 23/06/2011 19:30
 declared on a complaint form that was handed to the Operations manager at 19.30hours  

that he is on a hunger strike as of 18.00 hours
1-7O0C2E Self Harm - Threatened Villawood IDC 23/06/2011 19:45  Threatened self harm
1-7OD3LJ Abusive/Aggressive Behaviour Leonora APOD 23/06/2011 21:15 Client became agrressive towards staff in computer room.
1-7O7L12 Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  not attend the mess for 3 consecutive meals.
1-7O7KZK Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O7KX8 Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O7KWE Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O7KVF Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O7KU7 Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O162V Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O161E Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O160G Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O15ZQ Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O15Z1 Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O15WZ Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O15W0 Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals
1-7O15V1 Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O15TK Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O15SG Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O15QX Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals.
1-7O15PC Voluntary starvation (<24 hrs) Curtin IDC 23/06/2011 22:00  did not attend the mess for 3 consecutive meals
1-7O0MGQ Use of Observation Rm > 24 hrs Villawood IDC 23/06/2011 22:30  has been in the  Annex for over 24 hours.
1-7O15UB Disturbance - Minor Darwin Airport Lodge 23/06/2011 23:00 Neighbour from  complained about Radio Communication noise level.
1-7O7KZQ Self Harm - Actual North West Point Immigration Facility 23/06/2011 23:30  self harmed by making superficial cuts to his neck.
1-7O7L4C Self Harm - Actual North West Point Immigration Facility 23/06/2011 23:35 At approx. 2335 hrs  self harmed by making superficial cuts to his neck area.
1-7O7L9I Self Harm - Actual North West Point Immigration Facility 23/06/2011 23:40 At approx. 2340 hrs  self harmed by making a superficial cut to his left forearm.
1-7O7L8X Self Harm - Actual North West Point Immigration Facility 23/06/2011 23:40 At approx. 2340 hrs  self harmed by making multiple superficial cuts to his right shoulder.
1-7O7L5V Self Harm - Actual North West Point Immigration Facility 23/06/2011 23:40 At approx. 2341 hrs  self harmed by making superficial cut to his left forearm.
1-CA646E Self Harm - Threatened VIC Community Detention 24/06/2011 0:00
1-CA6460 Disturbance - Minor SA Community Detention 24/06/2011 0:00
1-CA645M Self Harm - Threatened SA Community Detention 24/06/2011 0:00
1-7O83A4 Disturbance - Minor North West Point Immigration Facility 24/06/2011 0:00 At approx. 0000 hrs  refused to return to his compound remains in the green heart
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1-7O7LBB Self Harm-Attpted Serious North West Point Immigration Facility 24/06/2011 0:20 At approx.0125 hrs  attempted to self harm by hanging in A block common area.
1-7O7LH3 Self Harm - Actual North West Point Immigration Facility 24/06/2011 1:00 At approx. 0100 hrs  had sewn his lips together.
1-7O7LF0 Self Harm - Actual North West Point Immigration Facility 24/06/2011 1:00 At approx. 0100 hrs  had sewn his lips together.
1-7O7LIN Self Harm - Actual North West Point Immigration Facility 24/06/2011 1:30 At approx. 0128 hrs  self harmed by making superficial cuts to his neck area.
1-7O7LCM Self Harm-Attpted Serious North West Point Immigration Facility 24/06/2011 1:40 At approx. 0126 hrs  attempted to self harm by hanging in C block.
1-7O0YBL Voluntary starvation (>24 hrs) Curtin IDC 24/06/2011 2:13   non attendance of meals.
1-7OBBES Complaint - re Minor Incident Northern IDC 24/06/2011 8:00 Compliant to Human Rights
1-7R1EYE Assault - Minor Inverbrackie APOD 24/06/2011 8:10
1-7O9T8Y Abusive/Aggressive Behaviour Maribyrnong IDC 24/06/2011 8:20 Client was abusive towards kitchen staff and acted aggressively when he didn't get what he had asked for.
1-7OFPMT Property - Missing Melbourne ITA 24/06/2011 9:30 Client has reported missing property (complaint 184.11)
1-7OD3TS Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 10:14 NWP611053  Complaint unresolved within three day time frame. Awaiting translation.
1-7OEBXK Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 10:17 NWP611054  Complaint unresolved within three day time frame. Awaiting translation.
1-7OEBYW Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 10:20 NWP611055 1 Complaint unresolved within three day time frame. Allocated to DIAC.
1-7OEBZ4 Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 10:24 NWP611056  Complaint unresolved within three day time frame. Allocated to DIAC
1-7OEC0G Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 10:28 NWP611057  Complaint unresolved within three day time frame. Allocated to DIAC.
1-7OEC68 Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 10:35 NWP611058 Complaint unresolved within three day time frame. Allocated to DIAC
1-7OA8E2 Self Harm - Threatened Northern IDC 24/06/2011 10:40 Client threatened to kill him self.
1-7OECDE Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 10:54 NWP611059  Complaint unresolved within three day time frame. Allocated to DIAC.
1-7OECJG Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 10:56 NWP611060  Complaint unresolved within three day time frame. Allocated to HR Manager (J VONSCHILL)
1-7OECJO Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 11:00 NWP611061  Complaint unresolved within three day time frame. Allocated to DIAC.
1-7OECLA Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 11:03 NWP611062  Complaint unresolved within three day time frame. Allocated to DIAC.
1-7OED8I Self Harm - Threatened North West Point Immigration Facility 24/06/2011 11:05  Threatened Self Harm to SERCO staff
1-7OFPAU Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 11:08 NWP611063  Complaint unresolved within three day time frame. Allocated to Delta 4 (S RIDLEY)
1-7OFPDA Complaint Unresolved in time North West Point Immigration Facility 24/06/2011 11:13 NWP611064 Complaint unresolved within three day time frame. Allocated to DIAC.
1-7OBBQU Failure - Power Villawood IDC 24/06/2011 12:00 Power failure to Hughes office
1-7OJGUP Media - Approach staff/clients Northern IDC 24/06/2011 12:15 Media caaled  compound.
1-7OBBTI Media - Incident  of interest Villawood IDC 24/06/2011 12:15 Article in the Chinese Newspaper about )
1-7OH5KB Use of Force North West Point Immigration Facility 24/06/2011 12:20 Minimal use of forse used to restrain  to prevent further self harm
1-7OH5CY Self Harm - Actual North West Point Immigration Facility 24/06/2011 12:20 Client  self harmed by slashing chest and right arm
1-7OGX0O Voluntary starvation (<24 hrs) Lilac Aqua 24/06/2011 12:40 Client has failed to attend for past three meals.
1-7OGWHI Abusive/Aggressive Behaviour Villawood IDC 24/06/2011 12:40  was abusive in the Hughes mess
1-7OIDIM Self Harm - Threatened North West Point Immigration Facility 24/06/2011 13:10  Threatened self harm by client request
1-7RVK5A Voluntary starvation (>24 hrs) North West Point Immigration Facility 24/06/2011 13:15  has not eaten for more than 24hrs
1-7OIDA4 Voluntary starvation (>24 hrs) North West Point Immigration Facility 24/06/2011 13:15  has not eaten for 24hrs
1-7OID4W Voluntary starvation (>24 hrs) North West Point Immigration Facility 24/06/2011 13:15  has not been observed eating fo 24hrs
1-7OICZR Voluntary starvation (>24 hrs) North West Point Immigration Facility 24/06/2011 13:15 has not eaten for 24hrs
1-7OFVFU Complaint Unresolved in time Darwin Airport Lodge 24/06/2011 13:16 Complaint unresolved in time 
1-7OJGZ8 Media - Approach staff/clients Darwin Airport Lodge 24/06/2011 14:00 Media taking photos of clients from external to the facility
1-7OJGRI Self Harm - Threatened North West Point Immigration Facility 24/06/2011 14:30 Refer Original Incident report which was incorrect 1-7OJ6RG.  during an DIAC Interview
1-7OJ6RG Theft North West Point Immigration Facility 24/06/2011 14:30  threatened self harm during a DIAC interview
1-7OJGCB Use of Force Northern IDC 24/06/2011 15:05 Client refused to go to compound.
1-7OJUGR Self Harm - Threatened North West Point Immigration Facility 24/06/2011 15:15  threatened self harm during a DIAC interview
1-7OJU8T Self Harm - Threatened North West Point Immigration Facility 24/06/2011 15:15  Threatened self harm to DIAC
1-7OKHH9 Self Harm - Threatened North West Point Immigration Facility 24/06/2011 15:20 Client threatened self harm to DIAC officers
1-7OJUVP Self Harm - Threatened North West Point Immigration Facility 24/06/2011 16:10  threatened self harm during a DIAC interview
1-7OIDNS Voluntary  Starvation - End of Villawood IDC 24/06/2011 16:35  has ended his VHS
1-7OJH0J Self Harm - Threatened Northern IDC 24/06/2011 16:40 Client threatened to harm himself.
1-7OL2AN Birth of a child Port Augusta IRH 24/06/2011 17:45  gave birth to a baby boy
1-7OL2QQ Self Harm - Threatened North West Point Immigration Facility 24/06/2011 20:06  threatened self harm if not returned to his compound  
1-7OL2OG Accident/Injury - Serious Curtin IDC 24/06/2011 20:10  sustained an injury to his left wrist.
1-7OL2VQ Voluntary starvation (<24 hrs) Curtin IDC 24/06/2011 21:00  has missed 3 consecutive meals.
1-7OMAZR Birth of a child Darwin Airport Lodge 24/06/2011 21:25  - gave birth to female child at RDH
1-7OL9DY Voluntary starvation (<24 hrs) Curtin IDC 24/06/2011 21:30  has missed 3 consecutive meals.   
1-7OL9CC Voluntary starvation (<24 hrs) Curtin IDC 24/06/2011 21:30  has missed 3 consecutive meals.   
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1-7OL9AA Voluntary starvation (<24 hrs) Curtin IDC 24/06/2011 21:30  has not attended the mess  for 3 consecutive meals. 
1-7OKKEW Emergency - medical - offsite Curtin IDC 24/06/2011 21:30  was taken to Derby Hospital.
1-7OOYLV Voluntary starvation (>24 hrs) Curtin IDC 24/06/2011 22:00  has missed 6 consecutive meals.   
1-7OL9UJ Voluntary starvation (<24 hrs) Curtin IDC 24/06/2011 22:00  has missed 3 consecutive meals.    
1-7OL9TJ Voluntary starvation (<24 hrs) Curtin IDC 24/06/2011 22:00  has missed 3 consecutive meals.   
1-7OL9S8 Voluntary starvation (<24 hrs) Curtin IDC 24/06/2011 22:00  has missed 3 consecutive meals.
1-7OOZ7Q Assault - Minor North West Point Immigration Facility 24/06/2011 22:20
1-7OL9O4 Use of Force North West Point Immigration Facility 24/06/2011 22:20 unplanned use of force used 
1-7OMB31 Transfer btwn facilities Darwin Airport Lodge 24/06/2011 22:50
1-7OR0CZ Voluntary starvation (>24 hrs) Curtin IDC 24/06/2011 23:00  has missed 6 consecutive meals.
1-7OR0AL Voluntary starvation (>24 hrs) Curtin IDC 24/06/2011 23:00  has missed 6 consecutive meals.
1-7OR073 Voluntary starvation (>24 hrs) Curtin IDC 24/06/2011 23:00  missed 6 consecutive meals.
1-7OMB6P Disturbance - Minor Northern IDC 24/06/2011 23:00 Client became aggressive.
1-7OOZ8O Voluntary starvation (>24 hrs) Curtin IDC 24/06/2011 23:00  Asadi has missed 6 consecutive meals. 
1-7OL9Q6 Self Harm - Threatened North West Point Immigration Facility 24/06/2011 23:00
1-7OT8HN Damage - Minor Curtin IDC 24/06/2011 23:20 Minor damage to the flooring in the Echo Compound phone room.
1-7OOYY4 Emergency - medical - offsite North West Point Immigration Facility 24/06/2011 23:28  taken by ambulance to Christmas Island Hospital
1-CA6412 Self Harm - Threatened NSW Community Detention 25/06/2011 0:00
1-7OL9QF Escape Melbourne ITA 25/06/2011 0:20 suspected escape
1-7OR0GA Removal - Aborted Darwin Airport Lodge 25/06/2011 2:20
1-7OSLYM Damage - Minor Perth IDC 25/06/2011 4:20 Sail anchor damaged from storms

1-7OSLTT Emergency - medical - offsite Darwin Airport Lodge 25/06/2011 4:50 Client presented as unwell in his room, appeared to faint. Staff responded / emergency services called for furrther assessment.
1-7OSQK4 Emergency - medical - offsite Leonora APOD 25/06/2011 6:25 On advice from IHMS Triage client was taken off-site to Leonora Hospital for medical assessment/treatment
1-7OTOEQ Self Harm - Threatened North West Point Immigration Facility 25/06/2011 10:40 AS THREATENED SELF HARM
1-7PG4G8 Voluntary starvation (>24 hrs) Lilac Aqua 25/06/2011 12:40  has not been sighted eating for a period greater than 24hrs.
1-7OWAMM Self Harm - Threatened North West Point Immigration Facility 25/06/2011 15:10  Threatened self harm via Complaint Form
1-7OVRVW Theft Villawood IDC 25/06/2011 16:00 IHMS nurse advised that a pair of scissors are missing
1-7OWB0A Accident/Injury - Serious Curtin IDC 25/06/2011 17:30 CSO Marlene Moss tripped and fell on the concrete in the admin area.
1-7OWAKG Escape Sydney IRH 25/06/2011 17:55  escaped from Sydney IRH 
1-7OWLJ4 Voluntary  Starvation - End of Northern IDC 25/06/2011 18:45 Client eaten four consecutive meals.
1-7OWRBS Voluntary starvation (<24 hrs) Darwin Airport Lodge 25/06/2011 19:00 - has missed 3x consecutive meals
1-7OWLE6 Escape - Attempted Melbourne ITA 25/06/2011 19:25 Client spotted on exterior side of parameter
1-7OWLN2 Use of Force North West Point Immigration Facility 25/06/2011 19:35  unplanned use of force used 
1-7OWLLF Self Harm - Actual North West Point Immigration Facility 25/06/2011 19:35
1-7OX2E2 Voluntary starvation (<24 hrs) Curtin IDC 25/06/2011 21:00  has missed 3 consecutive meals.
1-7OX2C8 Voluntary starvation (<24 hrs) Curtin IDC 25/06/2011 21:00  has missed 3 consecutive meals.
1-7OWKFX Voluntary starvation (<24 hrs) Curtin IDC 25/06/2011 21:00  has missed 3 consecutive meals.  
1-7OWKF8 Voluntary starvation (<24 hrs) Curtin IDC 25/06/2011 21:00  has missed 3 consecutive meals.
1-7OX2WQ Self Harm - Threatened North West Point Immigration Facility 25/06/2011 22:00  threatened self harm
1-7OWKHF Abusive/Aggressive Behaviour Northern IDC 25/06/2011 22:15 Clients refused to leave compound.
1-CA539P Self Harm - Threatened VIC Community Detention 26/06/2011 0:00
1-7OXUJQ Self Harm - Actual North West Point Immigration Facility 26/06/2011 0:25
1-7P3F5Q Self Harm - Actual North West Point Immigration Facility 26/06/2011 2:18

1-7P4Q2Y Failure - Power Scherger IDC 26/06/2011 2:45
At approx 0245am the water supply to the centre failed. Refer to incident report. At 0818am the main water supply to the 
compound returned.

1-7P4SCJ Damage - Minor Construction Camp APOD 26/06/2011 5:00
 Tin roof on D Block has lifted from beam due to wind damage. CIMS will be notified in couple of hours section has been taped 
off by staff, Clients will be asked to use other exit at end of block.

1-7P4QA2 Removal - Aborted Maribyrnong IDC 26/06/2011 7:45 Instructed by DIAC to 

1-7P5AC0 Accident/Injury - Serious Curtin IDC 26/06/2011 8:30
CSO David Kotuhi and MSS Officer Felolo Belotti both received electric shocks from the Juliet 8 outer perimeter gate at the rear 
of Echo Compound.

1-7P5H33 Abusive/Aggressive Behaviour North West Point Immigration Facility 26/06/2011 10:00  became aggressive towards an officer in the Internet Room.
1-7P5SLL Voluntary starvation (<24 hrs) North West Point Immigration Facility 26/06/2011 12:34  refused meals and is considered on VHS
1-7P5S0P Damage - Minor Villawood IDC 26/06/2011 12:40 Damage to Internal vehicle gate VIDC
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1-7P5Z3H Disturbance - Minor North West Point Immigration Facility 26/06/2011 12:45
1-7P5SNE Voluntary starvation (<24 hrs) North West Point Immigration Facility 26/06/2011 12:46  Refused lunch today and is considered on VHS
1-7P5RXC Voluntary starvation (<24 hrs) North West Point Immigration Facility 26/06/2011 13:05  refused lunch and is considered on VHS
1-7P5STK Self Harm - Threatened North West Point Immigration Facility 26/06/2011 13:20
1-7P5RLW Accident/Injury - Serious Darwin Airport Lodge 26/06/2011 14:00
1-7P5ZB6 Complaint Unresolved in time North West Point Immigration Facility 26/06/2011 14:18 NWP611065  Complaint not resolved within three day time frame. Allocated to IHMS.
1-7P5ZCT Complaint Unresolved in time North West Point Immigration Facility 26/06/2011 14:22 NWP611066 F Complaint not resolved within three day time frame. Allocated to Operations Manager (L ROSS)
1-7P5YK8 Self Harm - Threatened North West Point Immigration Facility 26/06/2011 14:25  Threatened self harm to IHMS
1-7P5ZDV Complaint Unresolved in time North West Point Immigration Facility 26/06/2011 14:25 NWP611067  Complaint not resolved within three day time frame. Awaiting translation.
1-7P5ZE3 Complaint Unresolved in time North West Point Immigration Facility 26/06/2011 14:30 NWP611068  Complaint not resolved within three day time frame. Awaiting translation.

1-7P5SZZ Emergency - medical - offsite Port Augusta IRH 26/06/2011 16:00
pproached office with carer complaining of vomitting, Diahhorea, nausea, client transported to Port 

Augusta Hospital for further observations.
1-7P5Z7P Self Harm - Threatened North West Point Immigration Facility 26/06/2011 18:09  threatened self harm due to  issues with the waiting times regarding his IMR interview.
1-7P6UXP Voluntary  Starvation - End of Darwin Airport Lodge 26/06/2011 18:45 Client has eaten and consumed fluids in front of officer.
1-7PJ0GD Disturbance - Minor Maribyrnong IDC 26/06/2011 19:30 Client made threats towards other clients.
1-7P6V53 Property - Missing Darwin Airport Lodge 26/06/2011 22:00  found to have missing property upon discharge
1-7P6I0N Voluntary starvation (<24 hrs) Curtin IDC 26/06/2011 22:00  missed 3 consecutive meals.
1-7P6HYA Voluntary starvation (>24 hrs) Curtin IDC 26/06/2011 22:00  has missed 6 consecutive meals.
1-7P6IBW Barricade/Sit-In North West Point Immigration Facility 26/06/2011 22:08  a bedsheet to barricade his room door
1-7PVF0G Voluntary starvation (<24 hrs) Curtin IDC 26/06/2011 23:30  did not attend the compound mess for any meals on this day
1-CA63ZK Disturbance - Minor WA Community Detention 27/06/2011 0:00
1-CA63XX Disturbance - Minor WA Community Detention 27/06/2011 0:00
1-7P6IEE Accident/Injury - Serious Curtin IDC 27/06/2011 0:00   
1-7PG4TU Voluntary  Starvation - End of Lilac Aqua 27/06/2011 8:00  has been sighted eating thus ending his VHS.

1-7PEVL8 Self Harm - Threatened Curtin IDC 27/06/2011 8:03
 indicated he was going to kill himslf if he received a negativie result on his visa 

application.
1-7PEVO8 Damage - Minor Curtin IDC 27/06/2011 8:14 Clients digging in  struck a water pipewith a shovel  damaging the  pipe.
1-7PG4C1 Self Harm - Threatened Curtin IDC 27/06/2011 9:00  indicated to SERCO  staff he would kill himself.
1-7PHLV9 Complaint - re Minor Incident Northern IDC 27/06/2011 10:00 One complaint received from a third party
1-7PHLPE Complaint - re Minor Incident Northern IDC 27/06/2011 10:00 ONE COMPLAINT RECEIVED FOR A THIRD PARTY
1-7PHLSK Damage - Minor Curtin IDC 27/06/2011 10:39 Refrigerator found damaged in Delta compound building 241.
1-7PJEBG Disturbance - Minor Northern IDC 27/06/2011 11:00 Clients sitting on table in their jocks.
1-7PHLGU Contraband found Villawood IDC 27/06/2011 11:05 Contraband found during search of 
1-7PG4UM Contraband found Villawood IDC 27/06/2011 11:10 Contraband found during search of 
1-7PJEK4 Self Harm - Threatened North West Point Immigration Facility 27/06/2011 11:30  Threatened self harm to Legal Aid
1-7PJSIW Abusive/Aggressive Behaviour North West Point Immigration Facility 27/06/2011 11:45  became aggresive towards an Officer after being denied entry into a different compound
1-7PJ0FL Assault - Minor Curtin IDC 27/06/2011 11:45 .
1-7PKY7K Voluntary starvation (>24 hrs) North West Point Immigration Facility 27/06/2011 12:20  has not eaten for 24hrs
1-7PJSPC Voluntary starvation (>24 hrs) North West Point Immigration Facility 27/06/2011 12:25  has not eaten for the past 24hrs.
1-7PJ0NI Self Harm - Threatened Maribyrnong IDC 27/06/2011 12:40 Client threatned to self harm if his requset was not met.
1-7PKXXQ Voluntary starvation (>24 hrs) North West Point Immigration Facility 27/06/2011 12:49 Client IRI026 has not eaten for the past 24hrs
1-7PIQZS Demonstration - Onsite Northern IDC 27/06/2011 13:20 Clients involved in  demonstration.
1-7PNJ7I Self Harm - Threatened North West Point Immigration Facility 27/06/2011 14:00  threatenrd self harm
1-7PJS76 Voluntary starvation (<24 hrs) Maribyrnong IDC 27/06/2011 14:00 Client has stated the commencement of voluntary starvation in protest.
1-7PKHWG Complaint Unresolved in time Melbourne ITA 27/06/2011 15:38 Complaint 183.11 unresolved in time.  Refer to incident 1-7MPYNS.
1-7PKI0B Complaint Unresolved in time Melbourne ITA 27/06/2011 15:44 Complaint 182.11 unresolved in time.  Refer to incident 1-7MPYQQ relating to missing funds.
1-7PKI7V Complaint Unresolved in time Melbourne ITA 27/06/2011 15:54 Comp,laint 181.11 unresolved in time.  Please refer to complaint 1-7MPYSJ
1-7R6VM6 Damage - Minor Inverbrackie APOD 27/06/2011 16:00 Boomgate at reception area damaged after decending on contractor vehicle trailer.
1-7Q40TK Contraband found Perth IDC 27/06/2011 16:00 Mobile telephone found on person of IMA
1-7PM8GM Disturbance - Minor Northern IDC 27/06/2011 16:05 Client angry because no interpreter available on a phone call.
1-7PMUHH Self Harm - Threatened North West Point Immigration Facility 27/06/2011 16:10  compound threatened self Harm
1-7PMQMR Self Harm - Actual Curtin IDC 27/06/2011 16:20
1-7PN1WQ Complaint Unresolved in time North West Point Immigration Facility 27/06/2011 16:36 NWP611069  Complaint unresolved within the three day time frame. Awaiting translation.
1-7PN25M Self Harm - Threatened North West Point Immigration Facility 27/06/2011 16:40 Documents received containing a Threat of Self harm
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1-7PN1YN Complaint Unresolved in time North West Point Immigration Facility 27/06/2011 16:40 NWP611070  Complaint unresolved within the three day time frame. Awaiting translation.
1-7PN1ZZ Complaint Unresolved in time North West Point Immigration Facility 27/06/2011 16:44 NWP611071  Complaint unresolved within the three day time frame. Allocated to HR Manager (VON SCHILL)
1-7PN207 Complaint Unresolved in time North West Point Immigration Facility 27/06/2011 16:57 NWP611072 Complaint unresolved within the three day time frame. Allocated to DIAC.
1-7Q5A9I Self Harm - Actual Curtin IDC 27/06/2011 17:00     indicated to DIAC of self harm.
1-7R6F5Y Complaint Unresolved in time Villawood IDC 27/06/2011 17:08 26/06/2011  requested milk and was told it had all gone.
1-7PN214 Complaint Unresolved in time North West Point Immigration Facility 27/06/2011 17:09 NWP611073  Complaint unresolved within the three day time frame. Allocated to HR Manager (VON SCHILL)
1-7PN21C Complaint Unresolved in time North West Point Immigration Facility 27/06/2011 17:12 NWP611074  Complaint unresolved within the three day time frame. Allocated to Delta (MASTERS)
1-7PN26P Voluntary starvation (<24 hrs) North West Point Immigration Facility 27/06/2011 17:20  compound has stated he is now on a Hunger Strike.
1-7PVGDS Damage - Minor Villawood IDC 27/06/2011 17:30
1-7PNJCO Abusive/Aggressive Behaviour Villawood IDC 27/06/2011 17:30
1-7PNJCR Self Harm - Threatened North West Point Immigration Facility 27/06/2011 17:45  threatened self harm

1-7PNJM7 Assault - Serious Construction Camp APOD 27/06/2011 17:50 Previous Minor Disturbance (IR # 1-7PNLLM) has been upgraded following investigation. 
1-7PNLLM Disturbance - Minor Construction Camp APOD 27/06/2011 18:00  had minor altercations in . Cause of incident is being investigated by staff. See participants.
1-7PNLSK Self Harm - Threatened North West Point Immigration Facility 27/06/2011 18:30  threatened self harm.

1-7PN97S Self Harm - Threatened Villawood IDC 27/06/2011 18:50
 threatened to self harm due to his light in his room was not working 

and stated that he was going to burn himself.
1-7PNLVD Self Harm - Actual North West Point Immigration Facility 27/06/2011 19:00
1-7PNLYW Self Harm - Threatened North West Point Immigration Facility 27/06/2011 19:28  threated self harm.
1-7PNJNF Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 20:30 Non attendance of meals by 
1-7PW4MM Damage - Minor Villawood IDC 27/06/2011 20:50

1-7PNLLC Disturbance - Minor Villawood IDC 27/06/2011 20:50
 

.
1-7PNJV6 Accident/Injury - Serious Curtin IDC 27/06/2011 21:15

1-7PO128 Emergency - medical - offsite Port Augusta IRH 27/06/2011 22:15
 ontacted the office via intercom stating that said client was suffering from 

severe stoamach cramps. Transported to the Port Augusta Hospital for further observations.

1-7PNJNW Damage - Minor Villawood IDC 27/06/2011 22:20
 

1-7PVC7Y Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PVC6H Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PUQLL Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PUQL1 Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PO1PP Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PO1O5 Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PO1LI Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PO1K3 Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PO1GU Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PO1FM Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PNX1R Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PNWYC Voluntary starvation (<24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PNWU7 Voluntary starvation (>24 hrs) Curtin IDC 27/06/2011 22:30 Non attendance of meals by 
1-7PNWRX Voluntary starvation (>24 hrs) Curtin IDC 27/06/2011 22:30 non attendance of meals by

1-7PNWP4 Emergency - medical - offsite Port Augusta IRH 27/06/2011 22:45
ontacted the office via intercom stating that said client was suffering from severe 

stoamach cramps. Transported to the Port Augusta Hospital for further observations
1-7PNWE8 Failure - Security System Villawood IDC 27/06/2011 23:40 ZONE 2 INTERNAL catwalk fence alarm FAULTY (not active)
1-7PTHDF Voluntary starvation (<24 hrs) Northern IDC 28/06/2011 0:00 Client has missed three consecutive meals
1-7PTHC4 Voluntary starvation (<24 hrs) Northern IDC 28/06/2011 0:00 Client missed consecutive meals
1-7PO18J Disturbance - Major Northern IDC 28/06/2011 0:40
1-7PTHOI Self Harm - Threatened North West Point Immigration Facility 28/06/2011 1:10
1-7PTHNI Self Harm - Threatened North West Point Immigration Facility 28/06/2011 1:10
1-7PVC2S Emergency - medical - offsite North West Point Immigration Facility 28/06/2011 1:45  was taken to christmas island hospital
1-7PVC4A Transfer to APOD Northern IDC 28/06/2011 5:00 Client admitted to Royal Darwin Hospital Rapid Admission Processing Unit (RAPU) at 0500.
1-7PVF40 Voluntary starvation (>24 hrs) Curtin IDC 28/06/2011 7:10   missed meals over a 2 day period.
1-7PVW7R Voluntary starvation (>24 hrs) Curtin IDC 28/06/2011 7:44  has not attended the compound mess for a period of 2 days.
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1-7Q64AP Damage - Minor Phosphate Hill APOD 28/06/2011 8:30 A window was accidently broken when an interpreter attempted to open it.
1-7PZQ65 Voluntary starvation (>24 hrs) Northern IDC 28/06/2011 9:00 Client has not attended the mess for four meals.
1-7PZQ30 Voluntary starvation (>24 hrs) Northern IDC 28/06/2011 9:00 Client has missed four consecutive meals.
1-7PVWKY Property - Missing Money Melbourne ITA 28/06/2011 9:15 Complaint 185.11 - client is complaining of missing funds
1-7Q1AT7 Complaint Unresolved in time North West Point Immigration Facility 28/06/2011 11:27 NWP611075 Complaint unresolved within 3 day timeframe. Allocated to DIAC. 
1-7Q1ATA Complaint Unresolved in time North West Point Immigration Facility 28/06/2011 11:33 NWP611076 Complaint unresolved within 3 day timeframe. Allocated to DIAC. 
1-7Q1AY3 Complaint Unresolved in time North West Point Immigration Facility 28/06/2011 11:36 NWP611072 Complaint unresolved within 3 day timeframe. Allocated to DIAC
1-7Q1B1B Complaint Unresolved in time North West Point Immigration Facility 28/06/2011 11:42 NWP611069 Complaint unresolved within 3 day timeframe. Sent for translation - 
1-7Q1B1E Complaint Unresolved in time North West Point Immigration Facility 28/06/2011 11:45 NWP611070 Complaint unresolved within 3 day timeframe. Sent for translation 
1-7Q1B35 Complaint Unresolved in time North West Point Immigration Facility 28/06/2011 11:50 NWP611071 Complaint unresolved within 3 day timeframe. Allocated to HR JULIE
1-7Q1B38 Complaint Unresolved in time North West Point Immigration Facility 28/06/2011 11:52 NWP611073 Complaint unresolved within 3 day timeframe. Allocated to HR JULIE 
1-7Q1B3B Complaint Unresolved in time North West Point Immigration Facility 28/06/2011 11:56 NWP611074 Complaint unresolved within 3 day timeframe. Allocated to PROPERTY DELTA 3 (MASTERS)
1-7Q1O8S Abusive/Aggressive Behaviour North West Point Immigration Facility 28/06/2011 12:13  became aggressive towards a staff member.
1-7Q4UAR Disturbance - Minor Darwin Airport Lodge 28/06/2011 12:20 Clients were involved in an altercation on 
1-7Q2GPI Voluntary  Starvation - End of North West Point Immigration Facility 28/06/2011 12:30  has now eaten three substantial meals in the 24 hour period and is now no longer on VHS.
1-7Q0BMU Failure - Security System Villawood IDC 28/06/2011 12:30 Zone 1-4 on Internal catwalk in  compound non operational
1-7Q48TL Voluntary  Starvation - End of North West Point Immigration Facility 28/06/2011 13:00  has now eaten 3 substantial meals within a 24 hour period and has now ended VHS.
1-7Q48R3 Self Harm - Threatened North West Point Immigration Facility 28/06/2011 13:55  threatened self harm, wanting DVD player
1-7Q48PL Voluntary starvation (<24 hrs) Northern IDC 28/06/2011 14:00 Client demonstrating
1-7Q48O7 Voluntary starvation (<24 hrs) Northern IDC 28/06/2011 14:00 Client demonstrating
1-7Q48MN Voluntary starvation (<24 hrs) Northern IDC 28/06/2011 14:00 Client demonstrating
1-7Q48JZ Voluntary starvation (<24 hrs) Northern IDC 28/06/2011 14:00 Client demonstrating
1-7Q48AD Voluntary starvation (<24 hrs) Northern IDC 28/06/2011 14:00 Client Demonstrating
1-7Q1AU1 Failure - Security System Villawood IDC 28/06/2011 14:00 Camera  in the Murray unit is inoperative
1-7Q2GCQ Contraband found Villawood IDC 28/06/2011 14:10 nine hundred and fifty dollars was found during a room search
1-7Q2GKY Contraband found Villawood IDC 28/06/2011 14:30 Eighty five dollars was found
1-7Q5AMD Self Harm - Threatened North West Point Immigration Facility 28/06/2011 14:50  threatened self harm to Case Manager
1-7QP524 Abusive/Aggressive Behaviour Inverbrackie APOD 28/06/2011 15:00 Verbal altercation between two clients residing in  Inverbrackie APOD
1-7Q2T2H Self Harm - Threatened Northern IDC 28/06/2011 15:00 Client threatened self harm.
1-7UQJBF Transfer to APOD Inverbrackie APOD 28/06/2011 16:16 Client transferred to Royal Adelaide Hospital via ambulance for further medical attention.
1-7Q6MRG Voluntary starvation (<24 hrs) North West Point Immigration Facility 28/06/2011 17:05  has not eaten for less then 24 hours and has stated he is on VHS.
1-7Q6MW5 Voluntary starvation (>24 hrs) North West Point Immigration Facility 28/06/2011 17:20  has now not eaten for more than 24 hours.
1-7R57GD Self Harm - Threatened North West Point Immigration Facility 28/06/2011 17:30  Threatened self harm to DIAC Case Manager
1-7Q6I0B Disturbance - Minor Construction Camp APOD 28/06/2011 17:30 An client and a  clients had a verbal altercation.
1-7Q5Q5D Emergency - medical - offsite Curtin IDC 28/06/2011 17:30  staying in hospital at Broome under medical instructions.

1-7Q64J2 Abusive/Aggressive Behaviour Villawood IDC 28/06/2011 18:00
 was abusive and aggressive towards SERCO staff and also the Kitchen staff. Because 

he did not recieve his Kosha meal.
1-7Q64DI Self Harm - Actual Villawood IDC 28/06/2011 18:00  self harm with razor.
1-7Q6PXM Accident/Injury - Serious Curtin IDC 28/06/2011 19:05
1-7Q6QKE Voluntary starvation (>24 hrs) Northern IDC 28/06/2011 19:45 Client not sighted eating for greater than 24 hours.
1-7Q6I2A Voluntary starvation (>24 hrs) Northern IDC 28/06/2011 19:45 Client not sighted eating for greater than 24 hours.
1-7Q6I0W Voluntary starvation (>24 hrs) Northern IDC 28/06/2011 19:45 Client not sighted eating for greater than 24 hours.
1-7Q6HZT Voluntary starvation (>24 hrs) Northern IDC 28/06/2011 19:45 Client not sighted eating for greater than 24 hours.
1-7Q6HTG Voluntary starvation (>24 hrs) Northern IDC 28/06/2011 20:23 Client not sighted eating for greater than 24 hours.

1-7Q6QQZ Emergency - medical - offsite Port Augusta IRH 28/06/2011 20:40  has a rash covering 90% of  body, taken to PA Hospital for further medical treatment.
1-7QQ1BE Disturbance - Minor Leonora APOD 28/06/2011 21:10 Verbal alternate between clients
1-7QCEHA Voluntary starvation (<24 hrs) Curtin IDC 28/06/2011 22:00 Non attendance of meals by Client
1-7QCEGF Voluntary starvation (<24 hrs) Curtin IDC 28/06/2011 22:00 Non attendance of meals by Client 
1-7QCEE6 Voluntary starvation (<24 hrs) Curtin IDC 28/06/2011 22:00 Non attendance of meals by Client 
1-7QCECR Voluntary starvation (<24 hrs) Curtin IDC 28/06/2011 22:00 Non attendance of meals by client 
1-7Q7ALU Voluntary starvation (<24 hrs) Curtin IDC 28/06/2011 22:00 Non attendance of meals by Client 
1-7Q7AKX Voluntary starvation (<24 hrs) Curtin IDC 28/06/2011 22:00 Non attendance of meals by Client 
1-7Q7AHX Voluntary starvation (<24 hrs) Curtin IDC 28/06/2011 22:00 Non attendance of meals by Client 

s. 
s. 
s. 
47Fs. 

s. 
47F(1)

s. 
47F(1) s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 
47F(1)s. 47F(1)

s. 47F(1)

s. 
47

s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 
47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1) s. 
47

s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)

36



1-7Q7ADL Voluntary starvation (<24 hrs) Curtin IDC 28/06/2011 22:00 Non attendance of meals by 
1-7Q74VO Voluntary starvation (<24 hrs) Curtin IDC 28/06/2011 22:00 Non attendance of meals by 
1-7QFF2O Damage - Minor Curtin IDC 28/06/2011 22:20 Damaged television found in  tent
1-7QNZ3U Self Harm - Threatened North West Point Immigration Facility 29/06/2011 0:55  Threatened self harm
1-7QCM0D Disturbance - Minor Villawood IDC 29/06/2011 1:00  yelling and urinating in the  bin causing other clients who wake up.
1-7QCM1L Use of Force Villawood IDC 29/06/2011 1:35 Force was used on 
1-7QCM1D Assault - Minor Villawood IDC 29/06/2011 1:35
1-7QCMIO Demonstration - Onsite Northern IDC 29/06/2011 1:40 Three clients protesting on the roof
1-7QCMJH Disturbance - Major Northern IDC 29/06/2011 2:30 Altercation�s between diverse cultures.
1-7QH9VE Property - Missing Money Inverbrackie APOD 29/06/2011 7:40 Client property  missing from property office
1-7QEP34 Voluntary starvation (<24 hrs) Maribyrnong IDC 29/06/2011 8:00 Client has stated is not eating and is on a Voluntary Starvation as of this morning.
1-7QIAXK Complaint Unresolved in time North West Point Immigration Facility 29/06/2011 8:54 NWP611077 complaint unresolved within 3 day timeframe, allocated to DIAC, 
1-7QH4QQ Damage - Minor Curtin IDC 29/06/2011 9:25 Minor property damage by unknown clients.
1-7QJ6P4 Failure - Security System Perth IDC 29/06/2011 9:55 Forcefield Security System error set all swipe card activated doors to unlocked.
1-7QKD9E Contraband found Villawood IDC 29/06/2011 10:20 Contraband found during routine room search.
1-7QJ6IW Voluntary starvation (>24 hrs) Curtin IDC 29/06/2011 10:20  has not attended the compound mess for a period of 2 days.
1-7QKJCU Complaint Unresolved in time North West Point Immigration Facility 29/06/2011 10:31 NWP611078 Complaint unresolved within 3day timeframe, Allocated to DIAC -
1-7QKJCX Complaint Unresolved in time North West Point Immigration Facility 29/06/2011 10:35 NWP Complaint unresolved within 3day timframe. Allocated to DIAC, 
1-7QKJD0 Complaint Unresolved in time North West Point Immigration Facility 29/06/2011 10:38 NWP611080 Complaint unresolved within 3day timeframe. Allocated to DIAC 
1-7QH9W9 Assault - Serious Villawood IDC 29/06/2011 10:50 Client made allegation of Assault
1-7QIA6Z Self Harm - Actual Northern IDC 29/06/2011 11:15 Client cuts arm while on rooftop protest.
1-7QLRY5 Media - Incident  of interest Northern IDC 29/06/2011 11:40 Media van sighted outside NIDC on Stuart Highway.
1-7R1EVY Property - Missing Darwin Airport Lodge 29/06/2011 13:00  missing property upon check of property for transfer.
1-7QY422 Transfer btwn facilities Darwin Airport Lodge 29/06/2011 13:15 Clients transferred from Asti Motel APOD to Inverbrackie, South australia.
1-7QNA4M Media - Incident  of interest Darwin Airport Lodge 29/06/2011 13:25 Reporters sighted with television and print media representatives on the roadside opposite the Asti.
1-7QMK0A Sabotage Northern IDC 29/06/2011 13:25 Burning towel found in 
1-7QP4ZN Emergency - medical - offsite Lilac Aqua 29/06/2011 14:00  to CI Hospital for treatment of his leg.
1-G04U3E Contraband found Perth IDC 29/06/2011 14:08 This client was seen making sometihng in sewing , when asked he said it was a balaclava
1-7QZU41 Transfer btwn facilities Darwin Airport Lodge 29/06/2011 14:15 Clients transfered from Asti Motel APOD to DAL
1-7QNZMQ Abusive/Aggressive Behaviour Northern IDC 29/06/2011 14:45 Client kicked walls of compound.
1-7QNDI3 Media - Approach staff/clients Darwin Airport Lodge 29/06/2011 14:45 Media outside the Centre when escort bus arrived with clients from the Asti
1-7QOQRS Emergency - medical - offsite Curtin IDC 29/06/2011 15:00 Advised by escort team   will be staying in broome hospital tonight.

1-7QP057 Damage - Minor Port Augusta IRH 29/06/2011 15:05
Damage to  by persons unknown. Hole in bedroom 2 wall. Reported to DIAC wendy Martin by Serco T/L T. Witt. 
Investigation to follow by Serco

1-7QPCE3 Self Harm - Threatened Darwin Airport Lodge 29/06/2011 15:30 DIAC officer informed SERCO CSM that client threatened Self Harm during a case plan meeting
1-7QNDMI Self Harm - Threatened Maribyrnong IDC 29/06/2011 15:30 Client placed on PSP moderate
1-7QPCYS Self Harm - Threatened Perth IDC 29/06/2011 15:40 Client Threatend to self Harm
1-7QNZA3 Damage - Minor Villawood IDC 29/06/2011 16:00 Contractor exiting the Hughes compound clipped the top of the  gates with oversized vehicle
1-7QNZ9U Accident/Injury - Serious Villawood IDC 29/06/2011 16:00 Resolve compound - contractor rolled bobcat outside the office - contractor injured
1-7QPHGU Self Harm - Actual North West Point Immigration Facility 29/06/2011 16:30  has sewn his lips together
1-7QPWM1 Self Harm - Actual North West Point Immigration Facility 29/06/2011 16:45  self harmed by banging his forehead on wall

1-7RVNXH Complaint Unresolved in time Villawood IDC 29/06/2011 17:00
Complaints IMMI-11-09613, IMMI-11-09615, IMMI-11-09616 will not be completed with the 3 day period due to a requirement 
to speak to staff who are currently on rest days.

1-7QPLDM Self Harm - Actual Curtin IDC 29/06/2011 17:00   conducting self harm by hitting his head against the wall in Delta compound room 14
1-7QPWIG Voluntary starvation (>24 hrs) North West Point Immigration Facility 29/06/2011 17:04  has not eaten for 24hrs and therfore on hunger strike.over 24hrs
1-7QQ14A Self Harm - Threatened North West Point Immigration Facility 29/06/2011 17:30  Threatened self harm using a razor blade
1-7QPH7X Assault - Minor Northern IDC 29/06/2011 17:40
1-7QPWVF Self Harm - Actual Northern IDC 29/06/2011 18:55 Client beat his head against the door.
1-7QQ6KP Self Harm - Actual Northern IDC 29/06/2011 20:10 Client found hitting his head against walls in his accommodation.
1-7QQMEL Voluntary starvation (<24 hrs) Curtin IDC 29/06/2011 21:30 Non attendance of meals by 
1-7QQMBP Voluntary starvation (<24 hrs) Curtin IDC 29/06/2011 21:30 Non attendance of meals by 
1-7QQMAL Voluntary starvation (<24 hrs) Curtin IDC 29/06/2011 21:30 Non Attendance of meals by 
1-7QQM95 Voluntary starvation (<24 hrs) Curtin IDC 29/06/2011 21:30 Non attendance of meals by 
1-7QQM8B Voluntary starvation (<24 hrs) Curtin IDC 29/06/2011 21:30 Non attendance of meals bys. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 
47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 
47F(1)

s. 
47F(1)

s. 
47F(1)

s. 
47F(1)

s. 47F(1)

s. 
47F(1)

s. 47F(1)

s. 47F(1)
s. 47F(1) s. 

47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1)

s. 47F(1)

37



1-7QQM76 Voluntary starvation (<24 hrs) Curtin IDC 29/06/2011 21:30 Non attendance of meals by 
1-7QQM2P Voluntary starvation (>24 hrs) Curtin IDC 29/06/2011 21:30 Non attendance of meals for 2 days by 
1-7QQLYS Voluntary starvation (>24 hrs) Curtin IDC 29/06/2011 21:30 Non attendance of meals for 2 days by 
1-CA53KH Disturbance - Minor VIC Community Detention 30/06/2011 0:00
1-CA53J0 Disturbance - Minor NSW Community Detention 30/06/2011 0:00
1-7QY27L Disturbance - Minor Northern IDC 30/06/2011 6:25 Client throws chair.
1-7QYEQC Complaint - re Minor Incident Northern IDC 30/06/2011 8:00 One complaint was not resolved wothin timeframe
1-7QY46K Voluntary  Starvation - End of Northern IDC 30/06/2011 8:00 Client recording regular eating.
1-7QY5XH Complaint - re Minor Incident Northern IDC 30/06/2011 8:00 One complaint was not resolved within timeframe
1-7R1KOK Voluntary starvation (<24 hrs) North West Point Immigration Facility 30/06/2011 8:15  has stated he is now on VS
1-7R1KI6 Self Harm - Threatened North West Point Immigration Facility 30/06/2011 9:00  Threatened self harm
1-7QY4M4 Voluntary starvation (<24 hrs) Villawood IDC 30/06/2011 9:00  has not been seen to consume 3 consecutive meals by Serco Officers.
1-7R0S84 Complaint Unresolved in time North West Point Immigration Facility 30/06/2011 9:01 NWP611081 Complaint unresolved within 3day timeframe. allocated to DIAC 
1-7R0S87 Complaint Unresolved in time North West Point Immigration Facility 30/06/2011 9:05 NWP611082 Complaint unresolved within 3 day timeframe, allocated to Delta
1-7R0S8A Complaint Unresolved in time North West Point Immigration Facility 30/06/2011 9:08 NWP611083 Complaint unresolved within 3 day timeframe, allocated to SERCO HR - Chris, 
1-7R7E4U Contraband found North West Point Immigration Facility 30/06/2011 9:55 Contraband found after targeted room searches
1-7R08QE Demonstration - Onsite Darwin Airport Lodge 30/06/2011 10:15 Clients staged a peacefull protest in the reception area
1-7R7E0I Contraband found Curtin IDC 30/06/2011 11:10 Contraband located during room search
1-7R2R9M Voluntary starvation (<24 hrs) North West Point Immigration Facility 30/06/2011 11:15  Declared himself on hunger strike

1-7R3WG4 Self Harm - Actual North West Point Immigration Facility 30/06/2011 11:25
 was in medical fo an appointment, requesting medication. The Client was refused the medication he wanted, by 

medical staff. He then grabbed hand wash detergent and drank the contents, then preceded to bang his head against the wall.
1-7R2EFE Barricade/Sit-In Darwin Airport Lodge 30/06/2011 11:30 Client barricaded in 
1-7RFAX2 Accident/Injury - Serious Port Augusta IRH 30/06/2011 11:32 Staff member eyes affected by lighting BBQ with lighter from under BBQ when gas blew back
1-7R68BL Disturbance - Minor Northern IDC 30/06/2011 12:40 Client became angry and kicked compound gates.
1-7R7EBE Disturbance - Major Northern IDC 30/06/2011 12:50 Client remove using force from  observation unit.
1-7R67XN Self Harm - Threatened Northern IDC 30/06/2011 13:15 DIAC advise client threatens self harm during a meeting.
1-7R6W8B Disturbance - Major Northern IDC 30/06/2011 14:00 Client climbs onto roof of  1 compound.
1-7RFVA6 Failure - Power Curtin IDC 30/06/2011 14:50 Power failure at CIDC.
1-7R68B0 Self Harm - Threatened Villawood IDC 30/06/2011 16:50  threatened self harm when having his interview
1-7RHMGE Contraband found Lilac Aqua 30/06/2011 17:15 Home made alcohol discovered under  accommodation.

1-7R6VNS Failure - Power Villawood IDC 30/06/2011 17:26
Clients reported no power in the Manning compound. Resolve has been contacted as a critical incident and should be on site in 
the near future

1-7R7YGD Self Harm - Actual North West Point Immigration Facility 30/06/2011 20:45 informed the officer that he had cut himself

1-7R7YEU Emergency - medical - offsite Construction Camp APOD 30/06/2011 21:30
   presented  to medical clinic complaining of sore stomach.Medical examanation reveals  
needs to attend local hospital.  and IHMS.

1-7RFV6U Voluntary starvation (<24 hrs) Curtin IDC 30/06/2011 22:00   missed 3 meals on the 30th June 2011.
1-7RDT0W Damage - Minor Villawood IDC 30/06/2011 22:00 Glass Window broken while clients playing Soccer.
1-7R91JW Voluntary  Starvation - End of Northern IDC 30/06/2011 22:00 Client has eaten three consecutive meals.
1-7R91IV Voluntary  Starvation - End of Northern IDC 30/06/2011 22:00 Client has eaten three consecutive meals.
1-7R7YPP Voluntary starvation (>24 hrs) Curtin IDC 30/06/2011 23:00  has not attended the mess for 2 days for any meals.
1-7R7YML Voluntary starvation (>24 hrs) Curtin IDC 30/06/2011 23:00  has not attended the mess for any meals over the last 2 days.
1-7R91KU Failure - IT Systems Villawood IDC 30/06/2011 23:08 Service Provider Portal failed due to planned server maintenance.
1-7R7YTN Accident/Injury - Serious Curtin IDC 1/07/2011 0:30 Staff member Bryan Morand hurt his left knee returning the clients soccer ball.

1-7RFR0I Escape Adelaide ITA 1/07/2011 1:40
At approximately 0138 hrs on the morning of Friday 1 July   
national escaped from the Adelaide ITA.

1-7RDSX6 Self Harm - Actual Northern IDC 1/07/2011 2:05 Client self harmed.
1-7R925P Disturbance - Minor Northern IDC 1/07/2011 2:10 Minor Disturbance
1-7R9252 Public Health Risk - L/Serious Northern IDC 1/07/2011 4:30 Sewerage leaking from portable toilet block.
1-7RFR4G Voluntary  Starvation - End of North West Point Immigration Facility 1/07/2011 6:35  has ended Voluntary Starvation
1-7RGYT0 Voluntary starvation (>24 hrs) North West Point Immigration Facility 1/07/2011 7:35  has now not eaten for more than 24hours.
1-7RF8X4 Media - Incident  of interest Maribyrnong IDC 1/07/2011 8:00 Media news article regarding client on escort on the 30.6.11

1-7RKU5L Failure - Security System Port Augusta IRH 1/07/2011 8:30
This incident report relates to IR 1-7RFV36 Property Missing - Intent to upgrade the severity of the incident, Conversation with 

 it was confirmed to raise the IR to Failure Security System

s. 47F(1)
s. 47F(1)

s. 47F(1)

s. 47F(1)
s. 47F(1)

s. 47F(1)

s. 47F(1) s. 
47F(1s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 47F(1)

s. 
47F(1)

s. 
47F(1

s. 47F(1)

s. 
47F(1)

s. 
47F(1)

s. 
47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 47F(1)

38



1-7RFV3G Property - Missing Port Augusta IRH 1/07/2011 8:30
Flinders Soloution Cleaner missed placed the DIAC Master Key - Master Key accesses the DIAC and IHMS demountable building 
rooms

1-7RF1TA Voluntary starvation (>24 hrs) Villawood IDC 1/07/2011 8:30  compound has not been sighted by Serco officers to consume any food intake
1-7RFR4Q Failure - Security System Villawood IDC 1/07/2011 9:42 Fire alarm in the 
1-7RHM6W Self Harm - Threatened Northern IDC 1/07/2011 9:45 Client threatens to self harm following meeting with DIAC officers.
1-7RID1I Complaint Unresolved in time North West Point Immigration Facility 1/07/2011 10:10 NWP611084 Complaint unresolved within 3 day timeframe, allocated to DIAC 
1-7RFRFM Damage - Minor Villawood IDC 1/07/2011 10:11 Zone 14 outer perimeter pole slightly damaged due to the constructions.  All exterior fences are activating.
1-7RID1L Complaint Unresolved in time North West Point Immigration Facility 1/07/2011 10:16 NWP611085 Complaint unresolved within 3 day timeframe, allocated to DIAC 
1-7RM73J Contraband found North West Point Immigration Facility 1/07/2011 10:30 Contraband found during targeted room search.
1-7RID1O Complaint Unresolved in time North West Point Immigration Facility 1/07/2011 10:32 NWP611086 Complaint unresolved within 3 day timeframe, allocated to DIAC
1-7RJDMZ Complaint Unresolved in time North West Point Immigration Facility 1/07/2011 10:37 NWP611087 Complaint unresolved within 3 day timeframe, allocated to DIAC 
1-7RJDN2 Complaint Unresolved in time North West Point Immigration Facility 1/07/2011 10:42 NWP611088 Complaint unresolved within 3 day timeframe, allocated to DIAC 
1-7RJDN5 Complaint Unresolved in time North West Point Immigration Facility 1/07/2011 10:46 NWP611090 Complaint unresolved within 3 day timeframe, AWAITING TRANSLATION 
1-7RJDVK Complaint Unresolved in time North West Point Immigration Facility 1/07/2011 10:52 NWP611091 Complaint unresolved within 3 day timeframe, AWAITING TRANSLATION
1-7RJDVN Complaint Unresolved in time North West Point Immigration Facility 1/07/2011 10:55 NWP611092 Complaint unresolved within 3 day timeframe, Allocated to SERCO HR Chris 
1-7RJDVQ Complaint Unresolved in time North West Point Immigration Facility 1/07/2011 11:03 NWP611093 Complaint unresolved within 3 day timeframe, Allocated to SERCO HR Chris 
1-7RK6OR Complaint Unresolved in time North West Point Immigration Facility 1/07/2011 11:06 NWP611094 Complaint unresolved within 3 day timeframe, Allocated to DIAC 
1-7RK6OU Complaint Unresolved in time North West Point Immigration Facility 1/07/2011 11:20 NWP611089 Complaint unresolved within 3 day timeframe, allocated to DIAC 
1-7RICSU Complaint Unresolved in time Darwin Airport Lodge 1/07/2011 11:36 Complaint unresolved in time 
1-7RLKDR Voluntary  Starvation - End of North West Point Immigration Facility 1/07/2011 12:56  has been transfered to Perth IDC
1-7RLKCE Self Harm - Threatened North West Point Immigration Facility 1/07/2011 13:00  threatened to sew his lips together
1-7RN7NQ Abusive/Aggressive Behaviour Maribyrnong IDC 1/07/2011 13:05 Client was aggressive towards kitchen staf.
1-7RVJS3 Transfer to APOD Scherger IDC 1/07/2011 13:30 Client transferred to Brisbane APOD for scheduled medical appointment.
1-7RVXDI Transfer to APOD Scherger IDC 1/07/2011 13:40 Client transferred to an APod - Toowong Private Hospital in Brisbane for medical reasons
1-7RK6XF Disturbance - Minor Villawood IDC 1/07/2011 13:50  had minor disagreement in the Banksia dorm
1-7RKUBN Self Harm - Actual Northern IDC 1/07/2011 13:55 Client self harmed in accommodation unit.
1-7RNHRS Self Harm - Threatened North West Point Immigration Facility 1/07/2011 14:20  threatened self harm
1-7RM6PF Voluntary starvation (>24 hrs) Curtin IDC 1/07/2011 14:38   did not attend the compound mess for a period of 2 days.
1-7SIRJ1 Property - Missing Money Villawood IDC 1/07/2011 14:45 Visitor at VIDC claims money was missing from his wallet when he returned to his locker after visiting a client
1-7RN7PJ Assault - Minor North West Point Immigration Facility 1/07/2011 14:45
1-7RN5PA Contraband found Lilac Aqua 1/07/2011 14:55 Contraband found on C Block rooftop.
1-7RN5AX Abusive/Aggressive Behaviour Maribyrnong IDC 1/07/2011 15:00 Clients became aggressive during room search.
1-7RN7HY Damage - Minor Maribyrnong IDC 1/07/2011 15:05 Client threw a chair at the T.V.
1-7RMOKP Self Harm - Actual Northern IDC 1/07/2011 15:05 Client puts cuts on his arm.
1-7RKUAE Complaint Unresolved in time Melbourne ITA 1/07/2011 15:17 Unresloved complaint 184.11
1-7RNLL3 Self Harm - Threatened North West Point Immigration Facility 1/07/2011 15:55  threatened self harm
1-7RNHMF Assault - Minor Curtin IDC 1/07/2011 16:00  alledged that 
1-7RNHX8 Self Harm - Threatened North West Point Immigration Facility 1/07/2011 16:10  Threatened self harm
1-7RNHWE Self Harm - Threatened North West Point Immigration Facility 1/07/2011 16:10  Threatened self harm
1-7RN843 Voluntary  Starvation - End of North West Point Immigration Facility 1/07/2011 16:30  has now ended VS and has eaten 3 substanial meals in a 24hr period
1-7RNLHH Voluntary  Starvation - End of North West Point Immigration Facility 1/07/2011 16:41  has now ended VS and has eaten 3 substanial meals in a 24hr period
1-7RNLKL Voluntary  Starvation - End of North West Point Immigration Facility 1/07/2011 17:00  has now ended VS and has eaten 3 substanial meals in a 24hr period
1-7RNLCT Contraband found Darwin Airport Lodge 1/07/2011 17:00 Contraband found in room.
1-7RN56E Contraband found Maribyrnong IDC 1/07/2011 17:37 A search was conducted of the listed zones at MIDC. Contraband found will be listed as an attachment at a later date.
1-7RN56J Abusive/Aggressive Behaviour Maribyrnong IDC 1/07/2011 17:39 Client became agitated and started yelling at officers searching his room during a centre-wide search operation.
1-7RNLQ0 Damage - Minor Curtin IDC 1/07/2011 17:45  post donger window smashed by a clients soccer ball.
1-7RNLX8 Contraband found Perth IDC 1/07/2011 17:50 Client found in possession of a mobile phone

1-85I54S Failure - Power Villawood IDC 1/07/2011 18:00
Electrical  power failure, Security lights between Zone 10 and 11in the sterile zone  and lights in the volley ball court between 
Dorm 1 and Dorm 2.

1-7RNTYE Emergency - medical - offsite Scherger IDC 1/07/2011 18:00 Person in detention accident whilst playing football. Taken to hospital as precaution, see report details
1-7T0JDN Transfer to APOD Inverbrackie APOD 1/07/2011 18:55 Client transferred to Womens and Childrens hospital for further medical attention

1-7RNLTJ Visitor-Other refused Melbourne ITA 1/07/2011 20:00
visitor  was asked to leave the centre as he entred into  accomodation area which he did not suppose 
to enter. He was asked to leave the premises ,so he did.
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1-7RNLN8 Failure - Security System Villawood IDC 1/07/2011 20:20
Zones 9/10 Electric top and bottom, zone 10/11 electric top and bottom and zone 12 beam not activating during fence alarm 
check.

1-7RUDGK Transfer to APOD Scherger IDC 1/07/2011 20:40 Person in detention admitted to Weipa hospital (an APOD) for overnight observations. See incident 1-7RNTYE
1-7RO11E Escape North West Point Immigration Facility 1/07/2011 21:00 An unknown detainee was sighted climbing over the external fence
1-7RNU8E Voluntary starvation (<24 hrs) Northern IDC 1/07/2011 21:00 Client has missed three consecutive meals and has stated he is on a hunger strike.
1-7RUD9Z Voluntary starvation (<24 hrs) Northern IDC 1/07/2011 22:00 Client has missed three consecutive meals.
1-7RUD98 Voluntary starvation (<24 hrs) Northern IDC 1/07/2011 22:00 Client has missed three consecutive meals.
1-7ROE7X Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:00 Non attendance of meals by
1-7ROE6G Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:00 Non attendance of meals by 
1-7ROE4S Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:00 Non attendance of meals by 
1-7ROE3O Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:00 Non attendance of meals by 

1-7RO0YB Assault - Not OBH Villawood IDC 1/07/2011 22:00
 

1-7ROE9T Self Harm - Actual North West Point Immigration Facility 1/07/2011 22:20  sighted with his lips sewn
1-7RTWKW Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals yesterday.
1-7RTWKH Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals yesterday.
1-7RTWJR Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals yesterday.
1-7RTWJC Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals yesterday.
1-7RTWIM Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals yesterday.
1-7RTWGR Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals yesterday.
1-7ROEH6 Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals yesterday.
1-7ROEC8 Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals yesterday.
1-7ROEAP Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals yesterday.
1-7ROE8T Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals yesterday.
1-7ROE7A Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals yesterday.
1-7ROE5H Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals today.
1-7ROE39 Voluntary starvation (<24 hrs) Curtin IDC 1/07/2011 22:30  did not attend the mess for any meals today.
1-7RNUIQ Voluntary starvation (>24 hrs) Curtin IDC 1/07/2011 22:30  has not attended the mess for any meals over the last 2 days.
1-7RO0SS Self Harm - Threatened Villawood IDC 1/07/2011 22:45  claimed to be experiencing thoughts of self harm due to not receiving medication.
1-7ROEBG Self Harm - Actual North West Point Immigration Facility 1/07/2011 23:25  sighted with lips sewn
1-CA53BB Disturbance - Minor VIC Community Detention 2/07/2011 0:00
1-7T0E0Y Complaint Unresolved in time Phosphate Hill B Compound 2/07/2011 0:00
1-7RVJLO Abusive/Aggressive Behaviour Leonora APOD 2/07/2011 0:05 Client became abusive and aggressive towards MSS staff in the computer room.
1-7RTWCO Emergency - medical - offsite Perth IRH 2/07/2011 1:30 Client admitted to RPH
1-7RTWAY Self Harm - Actual Northern IDC 2/07/2011 1:30 Client self harmed by hanging.
1-7RW62A Disturbance - Minor Leonora APOD 2/07/2011 8:25 Client attempted to obstruct MSS officer closing the computer room door.
1-7RVXOW Voluntary starvation (>24 hrs) Northern IDC 2/07/2011 10:00 Client has missed four consecutive meals.
1-7RVXMH Voluntary starvation (>24 hrs) Northern IDC 2/07/2011 10:00 Client has missed four consecutive meals.
1-7RVXVK Contraband found Villawood IDC 2/07/2011 10:15 Contraband found during search of room 
1-7RVXYE Contraband found Villawood IDC 2/07/2011 10:40 Contraband found during search of room 
1-7RW60K Accident/Injury - Serious Curtin IDC 2/07/2011 10:50   accidently struck his head with a dumb bell while in the Gym
1-7RYB6O Disturbance - Minor Northern IDC 2/07/2011 11:05 Client caused a minor disturbance.
1-7RVXR5 Emergency - medical - offsite Melbourne ITA 2/07/2011 11:11 Client taken to the Northern Hospital
1-7RWMGR Voluntary  Starvation - End of North West Point Immigration Facility 2/07/2011 12:55  has now ended VS and has been sited eating 3 substanial meals in a 24hr period
1-7RW9EK Self Harm - Threatened Northern IDC 2/07/2011 13:10 Attempted self harm
1-7RWMMD Voluntary  Starvation - End of North West Point Immigration Facility 2/07/2011 13:13  has ended VS and has been sited eating 3 substanial meals in a 24hr period
1-7RWU0Y Failure - IT Systems Curtin IDC 2/07/2011 15:27 Reporting of I/T failures for the month of July 2011
1-7RWWHY Self Harm - Threatened North West Point Immigration Facility 2/07/2011 15:35  threatened to self harm to SERCO Officer
1-7RWL9S Assault - Minor Villawood IDC 2/07/2011 15:40  allegedly assaulted a Serco officer
1-7RWMU9 Contraband found Maribyrnong IDC 2/07/2011 16:30 Prior to client entering visits he was pat searched by staff and a mobile phone with camera was found in his possession.
1-7RWWGI Disturbance - Major Northern IDC 2/07/2011 16:50 Major disturbance
1-7RX43V Self Harm - Threatened North West Point Immigration Facility 2/07/2011 17:25  threatened self harm.

1-7T0JIX Transfer to APOD Inverbrackie APOD 2/07/2011 17:55
Minor Client and Mother admitted to Womens and Childrens Hospital for further medical attention after scheduled 
appointment.
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1-7RX4E7 Self Harm - Threatened North West Point Immigration Facility 2/07/2011 18:10  threatened self harm
1-7RX9F9 Accident/Injury - Serious Curtin IDC 2/07/2011 19:20  fell walking in Delta Compound.
1-7RY1EX Abusive/Aggressive Behaviour North West Point Immigration Facility 2/07/2011 19:40  was involved in Abusive/Aggresive behaviour
1-7RWWRT Disturbance - Minor Villawood IDC 2/07/2011 20:00  had an arguement in Dorm 1
1-7RWWVA Contraband found Melbourne ITA 2/07/2011 20:10 found cup of chilli flakes in  MITA . please refer to attachment.
1-7RX4NU Self Harm-Attpted Serious Northern IDC 2/07/2011 21:00 Client attempted self harm with an MP3 cord.
1-7S5PHW Voluntary starvation (<24 hrs) Curtin IDC 2/07/2011 22:00 Non attendance of meals by 
1-7S5PE8 Voluntary starvation (<24 hrs) Curtin IDC 2/07/2011 22:00 Non attendance of meals by 
1-7S5ALI Voluntary starvation (<24 hrs) Curtin IDC 2/07/2011 22:00 Non attendance of meals by 
1-7S5ABB Voluntary starvation (<24 hrs) Curtin IDC 2/07/2011 22:00 Nom attendance of meals by 
1-7RY1A1 Voluntary starvation (>24 hrs) Curtin IDC 2/07/2011 22:00  has not attended the mess for any meals over the last 2 days.
1-7RY16E Use of Observation Rm > 24 hrs Villawood IDC 2/07/2011 23:30  has been in the Annex for over 24 hours.
1-7S4954 Disturbance - Minor North West Point Immigration Facility 2/07/2011 23:55 A number of detainees arguing over lost CD's
1-CA539B Disturbance - Minor VIC Community Detention 3/07/2011 0:00
1-CA538J Disturbance - Minor SA Community Detention 3/07/2011 0:00
1-CA3YGM Disturbance - Minor VIC Community Detention 3/07/2011 0:00

1-7RYBI0 Abusive/Aggressive Behaviour Melbourne ITA 3/07/2011 3:35
 presented with aggressive behaviour towards another  

upon his miising 17 phone cards.

1-7RYBSC Disturbance - Minor Curtin IDC 3/07/2011 4:50  made statements to CSO Smolenaers that a group of clients are planning to attack 2 Serco officers.
1-7S5MZV Self Harm-Attpted Serious North West Point Immigration Facility 3/07/2011 8:35  attempted Self harm by hanging
1-7SELQT Failure - IT Systems Scherger IDC 3/07/2011 9:30 Internet crashed
1-7S5PSX Contraband found Villawood IDC 3/07/2011 9:50 Contraband found during search of room Gwydir 1B
1-7S5Q3K Complaint Unresolved in time North West Point Immigration Facility 3/07/2011 9:52 NWP611095  Complaint not resolved within three day time frame. Allocated to DIAC.
1-7S5TCI Media - Incident  of interest Darwin Airport Lodge 3/07/2011 9:55 Member of the public collasped near clients.
1-7S6UOF Complaint Unresolved in time Northern IDC 3/07/2011 10:00 One complaint was unresolved within timeframe. 
1-7S6UNV Complaint Unresolved in time Northern IDC 3/07/2011 10:00 One complaint was unresolved within timeframe. 
1-7S6UNA Complaint Unresolved in time Northern IDC 3/07/2011 10:00 One complaint was unresolved within timeframe. 

1-7S68IV Failure - IT Systems Port Augusta IRH 3/07/2011 10:00
Clients who reside in TAS and VIC house stated they can not access the internet - this was double checked by SERCO - IT 
Helpdesk suggested that we shut the power down and re start

1-7S5PUE Contraband found Villawood IDC 3/07/2011 10:00 Contraband found during search of room 
1-7S61TR Self Harm-Attpted Serious North West Point Immigration Facility 3/07/2011 10:10  Compound attempted self harm
1-7S5PSF Contraband found Villawood IDC 3/07/2011 10:10 Contraband found during search of room 
1-7S61OR Complaint Unresolved in time North West Point Immigration Facility 3/07/2011 10:13 NWP611096  Complaint unresolved within three day time frame. Allocated to DIAC.
1-7S61TF Complaint Unresolved in time North West Point Immigration Facility 3/07/2011 10:20 NWP611097  Complaint unresolved within three day time frame. Allocated to DIAC.
1-7S61TN Complaint Unresolved in time North West Point Immigration Facility 3/07/2011 10:30 NWP611098  Complaint unresolved within three day time frame. Allocated to DIAC.
1-7S5TWS Self Harm - Threatened North West Point Immigration Facility 3/07/2011 10:50  threatened self harm
1-7S5PR2 Contraband found Villawood IDC 3/07/2011 11:00 Contraband found during search of room 
1-7S681Z Self Harm - Threatened North West Point Immigration Facility 3/07/2011 11:10  threatened self harm.
1-7S7GM4 Self Harm - Actual Northern IDC 3/07/2011 11:55 Client Self Harmed.
1-7S68EI Voluntary starvation (<24 hrs) North West Point Immigration Facility 3/07/2011 12:30  has not eaten 3 meals and is therefore on Vol.Starvation
1-7S6D3W Self Harm - Threatened North West Point Immigration Facility 3/07/2011 14:35  threatened self harm
1-7UPBPE Self Harm - Threatened Northern IDC 3/07/2011 15:15 Client threatening self harm
1-7S6ER3 Contraband found Melbourne ITA 3/07/2011 15:30 Contraband foud
1-7S6E3Q Use of Emergency Equip Darwin Airport Lodge 3/07/2011 15:50 Fire Brigade attended site in response to a fire alarm.
1-7S6E5G Self Harm - Threatened Northern IDC 3/07/2011 15:55 Client threatened self harm.
1-7S6LA2 Self Harm - Threatened North West Point Immigration Facility 3/07/2011 16:35  have threatened self harm
1-7S6E6J Contraband found Melbourne ITA 3/07/2011 16:40 Contraband found
1-7S6I7J Accident/Injury - Serious Curtin IDC 3/07/2011 16:50  collasped on the ground.
1-7THN08 Voluntary  Starvation - End of North West Point Immigration Facility 3/07/2011 17:35  has been sited eating 3 substanial meals in a 24hr period and has ended VS
1-7S6W8S Visitor-Other refused Maribyrnong IDC 3/07/2011 18:15 Visitor refused - other, visitor .

1-7S6VU1 Emergency - medical - offsite Inverbrackie APOD 3/07/2011 21:00
CSM Robert Weekly attended  to assess Client who complianed of being unwell. advise by IHMS Triage to convey Client 
to RAH .

1-7SEM26 Contraband found Villawood IDC 3/07/2011 22:00 String from the retractable cloth line was found twisted to make a thick rope .
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1-7SCBV3 Voluntary starvation (<24 hrs) Northern IDC 3/07/2011 22:00 Client has missed three consecutive meals
1-7SCBTC Voluntary starvation (<24 hrs) Northern IDC 3/07/2011 22:00 Client  has missed three consecutive meals.
1-7SCBT9 Voluntary starvation (<24 hrs) Northern IDC 3/07/2011 22:00 Client  has missed three consecutive meals.
1-7SCBS9 Voluntary starvation (<24 hrs) Northern IDC 3/07/2011 22:00 Client has missed three meals.
1-7S6WDM Self Harm - Threatened Perth IDC 3/07/2011 22:25 client threatened self harm
1-7SQ4FF Voluntary starvation (<24 hrs) Curtin IDC 3/07/2011 22:30 Non attendance at meals.   stated that he was eating his own food.
1-7SEM6M Removal - Aborted Curtin IDC 3/07/2011 23:45  returned to CIDC  due to aborted removal by DIAC
1-7SCC0K Abusive/Aggressive Behaviour Northern IDC 3/07/2011 23:55 Clients became aggressive during a response.
1-CA537G Disturbance - Minor WA Community Detention 4/07/2011 0:00
1-CA535N Disturbance - Minor SA Community Detention 4/07/2011 0:00
1-CA5355 Disturbance - Minor SA Community Detention 4/07/2011 0:00
1-CA531Y Disturbance - Minor NSW Community Detention 4/07/2011 0:00
1-7S6WF6 Escape Maribyrnong IDC 4/07/2011 0:20 At approximately 1220, three clients exited the visitor centre and escaped MIDC by climbing over the palisade fence.
1-7SEEDI Accident/Injury - Serious Inverbrackie APOD 4/07/2011 6:15 Escort fleet vehicle came into contact with an Officer.
1-7SEM0T Failure - Security System Villawood IDC 4/07/2011 9:00 Zone 5 Beam is not activating.
1-7SJ7BW Complaint Unresolved in time Northern IDC 4/07/2011 10:00 One complaint was unresolved within timeframe
1-7SIRRL Voluntary starvation (>24 hrs) Curtin IDC 4/07/2011 11:00   did not attend the compound mess for a period of 2 days.
1-7SJ7EW Contraband found Northern IDC 4/07/2011 11:35 Lenghth of chain found in accommodation area.
1-7SIRFZ Escape - Attempted Northern IDC 4/07/2011 11:40 Client attempts an escape officers while on escort.
1-7SKLGC Self Harm - Threatened North West Point Immigration Facility 4/07/2011 11:55   Threatened self harm to DIAC
1-7SH9YY Voluntary starvation (<24 hrs) Scherger IDC 4/07/2011 12:01 Client states he is on a voluntary hunger strike
1-7SLZRR Voluntary starvation (>24 hrs) North West Point Immigration Facility 4/07/2011 12:23  has not eaten for 24hrs thus is now on VHS over 24hrs
1-7SM03O Self Harm - Threatened North West Point Immigration Facility 4/07/2011 12:40 1 x  threatened self harm
1-7SLZT7 Disturbance - Minor Darwin Airport Lodge 4/07/2011 13:20  - Client made threats that he would burn the facility to officers
1-7SLZT4 Damage - Minor Darwin Airport Lodge 4/07/2011 13:30  - WILFULL Damage to Television from his room
1-7SKXZ6 Voluntary starvation (>24 hrs) Northern IDC 4/07/2011 14:00 Client has missed 4 meals.
1-7SK1G5 Voluntary starvation (>24 hrs) Northern IDC 4/07/2011 14:00 Client has not attended 4 meals
1-7SM0F0 Self Harm - Actual Curtin IDC 4/07/2011 14:05  did     self harmed with a  Razor Blade.
1-7SKKVO Complaint Unresolved in time Melbourne ITA 4/07/2011 14:18 Complaint 185.11 unresolved in time.
1-7SMRIC Disturbance - Minor Northern IDC 4/07/2011 14:20 Client became angry in North medical.
1-7SP1VA Self Harm - Threatened North West Point Immigration Facility 4/07/2011 14:50  threatened self harm
1-7SNKMM Self Harm - Threatened Curtin IDC 4/07/2011 15:00  Threatened self harm during meeting with DIAC.
1-7SLZST Theft Melbourne ITA 4/07/2011 15:28 Client alleging theft of his property by a fellow client.  Complaint 189/11.
1-7SNKEJ Disturbance - Minor Northern IDC 4/07/2011 15:45 Client became angry when he was unable to see the Doctor immediately.
1-7SKYM0 Transfer to APOD Villawood IDC 4/07/2011 15:45  has been admitted to Bankshouse hospital.
1-7SM0CL Use of Restraints-Unplnd Northern IDC 4/07/2011 16:00 Client became aggressive and was attempting self harm, staff restrained him to prevent further injury
1-7SNKSI Contraband found Maribyrnong IDC 4/07/2011 16:40 Fabric/Room search excess Fruit found
1-7SPGF9 Damage - Minor Perth IDC 4/07/2011 17:55 Pot left unatended on stove smoke but no fire
1-7T4K8Q Transfer btwn facilities Maribyrnong IDC 4/07/2011 18:30 Client transferred from Western general Hospital to Sunshine Hospital for surgery
1-7SXHXR Disturbance - Minor Scherger IDC 4/07/2011 18:30 Persons in Detention altercation
1-7SP4CI Damage - Minor Villawood IDC 4/07/2011 18:45 Hole found in the ceiling near room  building
1-7SPHVY Damage - Minor Villawood IDC 4/07/2011 19:50  damaged the door handle and the monitor in the visits area.
1-7SPV9Y Self Harm - Threatened Northern IDC 4/07/2011 19:55 Client tried to hit his head
1-7SPIC0 Voluntary starvation (<24 hrs) Darwin Airport Lodge 4/07/2011 20:00 Client has missed 3 consecutive meals
1-7SPHW4 Abusive/Aggressive Behaviour Villawood IDC 4/07/2011 20:00  was abusive and aggressive towards staff

1-7SPVCQ Self Harm - Threatened North West Point Immigration Facility 4/07/2011 20:10
 threatened self harm to friend within  and friend advised compound officer who informed 

Delta 1.
1-7SPI2T Abusive/Aggressive Behaviour Villawood IDC 4/07/2011 20:10  was abusive and aggressive towards staff.
1-7SQ497 Abusive/Aggressive Behaviour Villawood IDC 4/07/2011 20:30  was abusive towards staff in dorm 2.

1-7SPVCT Self Harm - Threatened North West Point Immigration Facility 4/07/2011 20:40
. Detainee swore at Serco, Diac and Immigration and "wanted no visa and said that he 

would kill himself tomorrow, tomorrow I will die".
1-7SPVHG Self Harm - Threatened Northern IDC 4/07/2011 21:00 Client attempted self harm
1-7SPYAU Use of weaponry by a Client Northern IDC 4/07/2011 21:20 Client obtained steel pole and wielded it at Serco Staff
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1-7SQ4CZ Transfer to APOD Inverbrackie APOD 4/07/2011 21:35 Client admitted into Royal Adelaide Hopsital after an emergency medical appointment.
1-7T70AB Voluntary starvation (>24 hrs) Curtin IDC 4/07/2011 22:00   has missed meals for a period of 2 days.
1-7T35NT Voluntary starvation (>24 hrs) Curtin IDC 4/07/2011 22:00  missed meals over a 2 day period.
1-7SPYC9 Self Harm - Actual Northern IDC 4/07/2011 22:00 Client carried out actual self harm
1-7SQ4NG Self Harm - Actual North West Point Immigration Facility 4/07/2011 22:22  committed self harm by inflicting a small wound on his Right forearm.
1-7SZCEZ Voluntary starvation (>24 hrs) Curtin IDC 4/07/2011 22:30   did not attend compound mess for a period of 2 days.

1-7SQ4KU Voluntary starvation (<24 hrs) Curtin IDC 4/07/2011 22:30 Non attendance at meals.   stated that he had eaten noodles, but had not attended the mess.

1-7SQ4KR Voluntary starvation (<24 hrs) Curtin IDC 4/07/2011 22:30 Non attendance at meals.   stated that had eaten, but that he did not attend the mess.

1-7SQ4KO Voluntary starvation (<24 hrs) Curtin IDC 4/07/2011 22:30 non attendance at meals.   stated that he ate noodles, but did not attend the mess.
1-7SQ4KL Voluntary starvation (<24 hrs) Curtin IDC 4/07/2011 22:30 Non attendance at meals.   stated that he ate, but did not eat in the mess.

1-7SQ49M Voluntary starvation (<24 hrs) Curtin IDC 4/07/2011 22:30 Non attendance at meals.   stated that he was not hungry and that he was in good spirits
1-7SQ49J Voluntary starvation (<24 hrs) Curtin IDC 4/07/2011 22:30 Non Attendance at meals.   stated that he did not feel hungry but ate noodles.
1-7SQ43P Voluntary starvation (<24 hrs) Curtin IDC 4/07/2011 22:30 Non Attendance at meals.   stated that he had a toothache.
1-7SQ41R Voluntary starvation (<24 hrs) Curtin IDC 4/07/2011 22:35 Non Attendance at meals.  stated that he was not hungry.
1-7SQ496 Voluntary starvation (<24 hrs) Villawood IDC 4/07/2011 23:05  has stated to Serco officers tonight he has not eaten for 2 days
1-7SPVAK Self Harm-Attpted Serious Villawood IDC 4/07/2011 23:05  attempted self Harm in the 
1-7SVS74 Voluntary starvation (<24 hrs) Northern IDC 4/07/2011 23:55 <24 hours voluntary starvation
1-7SVS6L Voluntary starvation (<24 hrs) Northern IDC 4/07/2011 23:55 <24 hours voluntary starvation
1-C7JJN0 Disturbance - Minor VIC Community Detention 5/07/2011 0:00
1-7SQ4AL Transfer to APOD Inverbrackie APOD 5/07/2011 0:00 Client transferred to Royal Adelaide Hospital for further medical attention.
1-7SQ7LV Transfer to APOD Perth IDC 5/07/2011 0:40 Client admitted into Royal Perth  Hopsital after an emergency medical appointment.
1-7SVRWO Self Harm - Threatened Northern IDC 5/07/2011 2:15 Client threatened to self harm
1-7SVSDM Self Harm - Actual North West Point Immigration Facility 5/07/2011 2:44  self harm on his left arm, and became aggressive upon treatment.
1-7SYZK9 Self Harm - Threatened North West Point Immigration Facility 5/07/2011 7:20  has threatened self harm.
1-7SXI26 Abusive/Aggressive Behaviour Villawood IDC 5/07/2011 9:00  was abbussive and aggressive towards officer's over news paper.
1-7T0JB8 Complaint Unresolved in time North West Point Immigration Facility 5/07/2011 9:16 NWP711000 Complaint unresolved within 3day timeframe. allocated to DIAC 
1-7T0JF3 Complaint Unresolved in time North West Point Immigration Facility 5/07/2011 9:20 NWP711001 Complaint unresolved within 3 day timeframe - allocated to DIAC -
1-7T0JF6 Complaint Unresolved in time North West Point Immigration Facility 5/07/2011 9:25 NWP711001 Complaint unresolved within 3 day timeframe - allocated to DIAC - 
1-7TGTMR Accident/Injury - Serious Port Augusta IRH 5/07/2011 9:30 Type should read minor  injury to staff member, OH&S issue
1-7T0JF9 Complaint Unresolved in time North West Point Immigration Facility 5/07/2011 9:32 NWP711003 Complaint unresolved within 3 day timeframe - allocated to DIAC - 
1-7T0JJI Complaint Unresolved in time North West Point Immigration Facility 5/07/2011 9:34 NWP711004 Complaint unresolved within 3 day timeframe - allocated to DIAC -
1-7T0JJL Complaint Unresolved in time North West Point Immigration Facility 5/07/2011 9:37 NWP711005  Complaint unresolved within 3 day timeframe - allocated to DIAC - 
1-7T0JJO Complaint Unresolved in time North West Point Immigration Facility 5/07/2011 9:39 NWP711006 Complaint unresolved within 3 day timeframe - allocated to DIAC -
1-7T0E02 Self Harm - Threatened Northern IDC 5/07/2011 11:15 Client threatened self harm to DIAC officer.
1-7T1R78 Contraband found Villawood IDC 5/07/2011 11:50  was found with  during regular room Search.
1-7T2XOX Self Harm - Threatened Northern IDC 5/07/2011 11:55 Client threatens self harm to DIAC officer.
1-7T1R8P Voluntary starvation (>24 hrs) Scherger IDC 5/07/2011 12:10 Person in detention states he will not eat or drink
1-7T1RKE Abusive/Aggressive Behaviour Villawood IDC 5/07/2011 12:25  was abusive and aggressive towards staff
1-7T35BH Abusive/Aggressive Behaviour Darwin Airport Lodge 5/07/2011 12:30 Young client progressively displaying at risk behaviour during school time.
1-7T2XTO Assault - Minor Darwin Airport Lodge 5/07/2011 13:00  DIAC informed further investigation required.
1-7VMRV3 Self Harm - Threatened Villawood IDC 5/07/2011 13:15 Email was recieved from Case Management that Client had threatend Self Harm ad intended on killing himself.
1-7T5W2O Transfer to APOD Scherger IDC 5/07/2011 13:35 Client transferred to Cairns APOD for a scheduled medical appointmetn
1-7T70HO Voluntary starvation (<24 hrs) North West Point Immigration Facility 5/07/2011 14:40  has stated he is now on VS

1-7THFMJ Damage - Minor Villawood IDC 5/07/2011 14:45  barricade himself in his room and damaged serveral items

1-7T4K5P Barricade/Sit-In Villawood IDC 5/07/2011 14:45
Clietn has called case manager saying he will kill himself, staff upon checking have found that he has barricaded the room and 
stated that he will kill himself or anyone who enters the room.
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1-7T4KM5 Self Harm - Threatened Northern IDC 5/07/2011 14:55 Client threatens self harm to DIAC officer.
1-7T72HW Media - Incident  of interest Leonora APOD 5/07/2011 15:00 Media presence at Leonora District School whilst clients boarding bus.
1-7T8QOO Contraband found Perth IDC 5/07/2011 15:15 Client found in possession of 2 x Mobile Phones.
1-7T5XC2 Voluntary  Starvation - End of Darwin Airport Lodge 5/07/2011 15:30  was sighted eating both Breakfast and lunch today by officers.
1-7T7M2W Self Harm - Threatened North West Point Immigration Facility 5/07/2011 15:35  threatened self harm
1-7T892D Damage - Minor North West Point Immigration Facility 5/07/2011 15:40  damaged room swipe access.
1-7T5WYJ Abusive/Aggressive Behaviour Villawood IDC 5/07/2011 15:45  was abusive and agressive to SERCO staff
1-7T5WT1 Use of Force Villawood IDC 5/07/2011 15:50 Minimal Use of force on  after abusive aggressive behavior
1-7T5WOM Self Harm - Threatened Villawood IDC 5/07/2011 15:55  made self harm threats
1-7T7RFW Self Harm - Threatened Curtin IDC 5/07/2011 16:35   stated to DIAC he was going to hang himself.

1-7T8GBI Self Harm - Threatened North West Point Immigration Facility 5/07/2011 19:28  wanted to speak with compound officer  privately and advised officer that he was going to kill himself.

1-7T8FQV Emergency - medical - offsite Port Augusta IRH 5/07/2011 20:00
 complaining of vomiting, Diahhorea ,nausea ,client transport to Port Augusta Hospital for futher 

obervations
1-7T9GWY Voluntary starvation (>24 hrs) Northern IDC 5/07/2011 21:00 Client has not been seen attending the mess for six consecutive meals.
1-7T8R58 Disturbance - Minor Lilac Aqua 5/07/2011 22:20
1-7T9H2A Self Harm - Threatened North West Point Immigration Facility 5/07/2011 22:38  was interpreting for friend when he got upset and said he's going to light himself on fire.
1-7T8GG8 Media - Incident  of interest Villawood IDC 5/07/2011 22:40 Media Pressance on Site
1-7T8PT2 Assault - Minor Darwin Airport Lodge 5/07/2011 22:50 Clients were involved in a physical altercation near the pool table area
1-7TEP2A Voluntary starvation (<24 hrs) Curtin IDC 5/07/2011 23:20  missed three consecutive meals.
1-7TEP0L Voluntary starvation (<24 hrs) Curtin IDC 5/07/2011 23:20  missed three consecutive meals.   
1-7T9HHU Voluntary starvation (<24 hrs) Curtin IDC 5/07/2011 23:20  missed three consecutive meals.   
1-7T9HC7 Voluntary starvation (<24 hrs) Curtin IDC 5/07/2011 23:20  missed 3 consecutive meals. 
1-7T9H45 Voluntary starvation (>24 hrs) Curtin IDC 5/07/2011 23:20 Client has missed 6 consecutive meals.

1-7T8QM3 Voluntary starvation (>24 hrs) Villawood IDC 5/07/2011 23:30
 stated on Monday 4th July 2011at approximately 2330 hours that he was on voluntary hunger 

strike.
1-7TEPAY Disturbance - Minor North West Point Immigration Facility 5/07/2011 23:40  causing minor disturbance by breaking plates.
1-7T8QSG Self Harm - Threatened Northern IDC 5/07/2011 23:40 Client has threatened to hand himself

s. 47F(1)

s. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)

s. 47F(1)

s. 47F(1)
s. 47F(1) s. 

47F(1

s. 47F(1)
s. 47F(1)

s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 47F(1)
s. 
47F(1)

s. 47F(1)

44




