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Incident Summary

Incident Number: 1-3ZI4Q6 DIAC Notified: 12/06/2010 07:35:00 PM
Type: Use of Restraints DIAC Notified By:
Level: Minor DIAC Contact:
Version: 2 Initial Release On: 13/06/2010 01:54:34 AM
Status: Closed Version Released On: 13/06/2010 05:31:31 AM
Location: Villawood IDC Transport ID:
Occurred On: 12/06/2010 09:10:00 PM Sensitive: N
Informed By: Service Provider Staff Summary: Use of mechanical restraints
Informed On: 12/06/2010 07:30:00 PM Organisation: Serco
Location Details:  

CCTV Recording Number:

Participants

Client

Participation Type: Client was armed: N
Service Number: Interpreter:
Family Name: Interpreter Id:
Given Name(s): TIS Job No:
Date of Birth: Comments:
Minor:

Staff

Family Name: Participation Type: Involved
Given Name(s): Job Title:
Login:
Organisation:

Staff

Family Name: Participation Type: Involved
Given Name(s): Job Title:
Login:
Organisation:

Incident Details
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Version: 2
Created On:

13/06/2010 05:25:46 
AM

Created By:

Description: This incident report is updated by ACSM 
On sunday 13th June 2010 at 0455 hours, Client  returned from  
Hospital.
Mechanical restraints were removed were removed at 0459 hours by CSO . ACSM 

 inspected the clients wrists and noticed that there were sight red marks across  both 
wrists.
Client  will have his wrists checked by IHMS on sunday the 13 th June 2010.
This incident report is now considered closed.

Version: 1 Created On: 13/06/2010 01:16:18 
AM Created By: LESLEY BERG

Description: This incident report is created by ACSM 
On saturday the 12th June 2010 at approximately 2120 hours, Client  was 
mechanically restrained by CSO  in the  
prior to client being escorted to  Hospital. Client was accompanied by escorting 
officers  and .
At 1930 hours, Romeo 5,  contacted Acting Centre Manager,  
requesting approval for the use of mechanical restraints.
At 1940 hours, Acting Centre Manager,  contacted Diac On Call Manager,  

 requesting approval for the use of mechanical restraints.
Approval for the use of mechanical restraints was given by Diac On Call Manager,  
at 1945 hours.
Once the mechanical restraints were applied to client , CSO  checked to ensure 
that the restriants were not too tight and causing marks to the clients wrists.
Upon departure to the hospital, the mechanical restraints were covered with a cloth to ensure the 
dignity of client 
This incident report will be updated as more information is received.
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